Welcome to IBM Sametime 8.5.2

A new version of IBM Sametime is coming to your desktop. Take a look at what's in store!

What's new

Here are some great new features:

Eject participants from meeting rooms

From within a meeting room, a room owner or
manager can right-click a participant's name to eject
that person from the meeting.
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End meeting room button

Meeting room owners or managers can click the new
End Meeting button to close the meeting room and
end the meeting for all participants.

End Meeting

Audio and video available in meeting rooms that
open in a web browser

In a meeting room opened in a web browser, use the
call icons under Voice and Video to call in to your
meeting and then perform call-related actions.

NOTE: You must meet the following hardware
requirements to use audio and video in meeting
rooms that open in a web browser.

Hardware requirements:
Display: Display Resolution: 1024 x 768 display

For Audio/Video - 256MB of video memory required for VGA and
above; Minimal 128MB of video memory for QVGA resolution and
below.

Memory: 2 GB physical memory (RAM) recommended, 1GB
minimum

Processor: Windows: Intel Pentium 4, 1.2 GHz or higher and
compatibles, or equivalents

Mac: Intel processors only

Operating system requirements:
. Windows 7 Enterprise x86-32

. Windows 7 Enterprise x86-64

. Windows 7 Professional x86-32

. Windows 7 Professional x86-64

. Windows 7 Ultimate x86-32

. Windows 7 Ultimate x86-64

. Windows Vista Business x86-32
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Note: The specific call icons that the meeting room
owner sees depends on the call capabilities you have
and whether or not you are the meeting room
moderator.

Supported browsers:*

N Microsoft Internet Explorer 6.0 and future releases, mod
levels, and their fix packs.

. Microsoft Internet Explorer 7.0 and future releases, mod
levels, and their fix packs.

. Microsoft Internet Explorer 8.0 and future releases, mod
levels, and their fix packs.

. Mozilla Firefox 3.0 and future releases, mod levels, and
their fix packs.

. Mozilla Firefox 3.5 and future releases, mod levels, and
their fix packs.

. Mozilla Firefox 3.6 and future releases, mod levels, and
their fix packs.
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. Windows Vista Business x86-64

. Windows Vista Enterprise x86-32

. Windows Vista Enterprise x86-64

. Windows XP SP2 Professional x86-32
. Windows XP SP2 Professional x86-64
. Windows XP Tablet PC Edition x86-32
. MAC OSX Snow Leopard 10.6x

* All browsers should be running in 32-bit mode for
64-bit operating systems

Prevent others from joining a meeting room

You can set up a meeting room to prevent others
from joining it before the meeting room owner or
manger is in it. This is called “managed access.”

Click the Sametime Meetings panel and then click

New meeting room icon ‘O orin the Meeting Room
Center, click “New Meeting Room.” Then click
“Meeting room has managed access.”

In an existing meeting room, click Room Tools —
Change Room Settings and then click this setting.
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When a meeting room has
managed access, the room
manager or owner must join
the room before participants
can enter it.
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Support for widgets and recognized names or
numbers

To use installed widgets, at the top of your Sametime
contact list, click Tools — Widgets.

Click an underlined name in an open chat window or
in chat history to perform a task on that contact. If
this feature is available to you, click an underlined
telephone number to select an action to start a call.
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Sametime in Microsoft Office 2010

Work with the Sametime group in the Microsoft
Office 2010 Ribbon.
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IBM Sametime client for Google Android device

Use Sametime awareness and chat features. Tap
and hold a contact or group name to display a list of
options. Add and remove contacts and groups to and
from your contact list. Review mobile chat histories.
Send telephone camera photos through Sametime
chats.




If you have Sametime Unified Telephony on your device,
place Sametime calls to contacts or people you find
using the Sametime search. You can also change your
preferred Sametime device to route calls to other devices.

IBM Sametime Meeting client for RIM Blackberry
device

Join, find, and participate in Sametime meeting rooms.
Join meeting rooms directly from calendar invitations.
Connect to the audio call and the meeting at the same
time. (Available with wifi and some carriers.)




What's changed

Here are some changes from the previous release.

Improved icons in Sametime client tool bar

The visual design of the icons in the tool bar have been
improved. In addition, some icons are now available under
More.
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Improved chat history

Search chat history by date, to see chats in the order you
received them. When viewing chats from another person,
see the files and links they have sent you across all the
chats they have sent.

In either your Sametime contact list or an open chat
window, click File > Open Chat History.
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Lecture-style meeting rooms for a large number of
participants

Meeting rooms optimized for large meetings provide
improved performance. When participants join, everyone on
the call except for the meeting room owner will be on mute.

In a meeting room, the meeting room manager or owner
can click Room Tools - Change Room Settings and select
this setting.

Large Meeting Support
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NOTE: From the Edit Meeting Room Settings.




Learn more and get started

Resource

Description

Getting Started

New to IBM Sametime, or just need a refresher? See the IBM Sametime wiki for
demos, reference cards, and other materials for getting started with IBM
Sametime 8.5.2:

http://www-
10.lotus.com/Idd/stwiki.nsf/dx/Getting_Started_with_Sametime_StandardEntry
8.5.2

Media Gallery

View the entire collection of demos, tutorials, reference cards, and product tours
in the IBM Sametime Media Gallery:

http://www-10.lotus.com/Idd/stwiki.nsf/xpViewCategories.xsp?
lookupName=Media%20gallery

Sametime Learning Widget

Install the Sametime Learning widgt to access show-me demos, tutorials,
product tours, and more, directly from your sidebar.

http://www.lotus.com/Idd/stwiki.nsf/dx/Download_the_Sametime_8.5.2_L
earning_Widget

Sametime 8.5.2 Task Reference Cards

To get up and running with Sametime meetings and then learn about the basic
and more advanced tasks for working with meetings and meeting rooms:

http://www-
10.lotus.com/Idd/stwiki.nsf/dx/Getting_Started_with_Sametime_StandardEntry
8.5.2

New Features

To view a list of new features, see the What's New topic in the IBM Sametime
8.5.2 production documentation:

http://www.lotus.com/Idd/stwiki.nsf/dx/Whats_new_in_this_release_st852

Blog

To view and blog about tips for using IBM Sametime, see the Sametime blog at:

https://iwww-950.ibm.com/blogs/SametimeBlog/?lang=en_us

Help links and locations

You can get help by clicking Learn More, Watch Demo, or Help, when you are
in the IBM Sametime Meeting Room Center or the IBM Sametime Connect
client. Click ? in a Sametime meeting room to get help.

For Getting Started help, see the Sametime wiki:

Help for Sametime Mobile, the IBM Sametime Connect client, and Sametime
meetings is located in the IBM Sametime product documentation on the
Sametime wiki:

ttp://www.lotus.com/Idd/stwiki.nsf/xpViewCategories.xsp?
lookupName=Product%20Documentation

Submit feedback

Let us know if this guide was helpful to you or provide comments on our Help
topics. Look for the Submit Feedback button or link in your product Help.
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