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Sametime & UC2   -
Unified Communication & Collaboration



Real-time collaboration reduces latency …

 Imagine, how long time this 
would have taken via e-mail 
or 
VPP (voice-mail ping / pong) 
…





 

What is Unified Communications & Collaboration?

Purpose: 
     Accelerate business agility by removing human and system latency.

 IBM defines Unified Communications and Collaboration (UC²) as…

 The deep integration of rich presence, instant messaging, email, 
unified messaging, telephony, web, audio and video conferencing…

 …intelligently delivered through a unified user experience…

 … or available as a set of contextual services which can be accessed 
from and integrated with applications and business 
processes. 



 

What is Lotus Sametime?





 Let me do a short demo ...
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Lotus Sametime:  IBM's UC2 Software Platform



 

Industry Recognition

Product of 
the Year

– UC Magazine, 1Q 2008

Leadership Quadrant

“Gartner M agic Quadrant

  for Unified Com m unications”

                       – September 2008 

“Com pared to M icrosoft, 
IBM  has a m ore open 
approach to UC and 
doesn't have plans to 
develop its own IP 
Telephony platform .” 

– Ovum, Role of Mobility in Unified 
Communications, Sept 2008

IBM  Lotus Sam etim e – 2008 
North Am erican Enterprise 
Product of the Year

M ost used Enterprise IM  solution
– Osterman Research, “Presence, IM and Real-
Time 

Communication Trends 2008-2011” 
Sept 2008



 

Customer Momentum

custom ers in last year  
   

m ore30%  

Outlook/Exchange
shops

were
1/3

60% new sales

Advanced



 

Real Benefits, Real ROI

Speed

Decision M aking

Reduce Travel
& Com m unications Costs

Support

Distributed 

Team s

Accom m odate Diverse
User Preferences

Accelerate
Business Processes

http://www.ibm.com/lotus/sametime

http://www.uc2calculator.com/download

http://www.ibm.com/lotus/sametime
http://www.uc2calculator.com/download/


 

At IBM...

$17M  saved
Telephony:

$95M  saved
Travel:

Globally Integrated Enterprise
Real Value:



 

 Cost savings
 Reduce telephony costs by eliminating long distance phone calls

by using Sametime for voice & video chats 
 Reduce cell phone charges by using Sametime for voice
 Reduce travel costs by using on premise web conferences
 Reduce external web conferencing costs by using on premise web conferences
 Reduce calling (and Voice Mail) costs with alternative communication modes (IM)

 Everyday Productivity Improvements
 Better and faster collaboration on projects / work efforts
 Improved collaboration in R&D, Sales, Support  . . . 

 Accelerate business processes
 Faster response in support centers and help desks
 Improved collaboration in R&D and with business partners
 Faster problem resolution in manufacturing
 Integrate with other user applications to speed business cycles

 Leverage communications investments 
 Telephony, Audio, Video and Mobile integration with leading vendors

Key Customer Benefits of using Sametime



 

Customer's Benefits

em ergency response
accelerate

organization boundaries 

collaborate
across

M ERIS – State of M issouri Em ergency Response Inform ation System



 

RadioConnect

CEBP Partner Examples



 

Customer Benefits

sales and ordering process
shortened

by4 days

Grocery Retailer

saved
$3 m illion Reduced staff and

telephony costs

addedto m argins
$750K/year

Nic J. Theocarakis
NISSAN DISTRIBUTOR
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Delivering a unified experience wherever people work
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Delivering a unified experience wherever people work

Notes in-box, or any document ...

Sametime client or Notes plug-in ...

Consistent access to people ...
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Delivering a unified experience wherever people work



19

Delivering a unified experience wherever people work



Delivering a unified experience wherever people work

RIM BlackBerry Microsoft 
Windows®

 Mobile

Symbian

… and iPhone in 
Sametime 8.5



 

 Modernized Sametime online meeting experience

 New Sametime Web browser and mobile IM clients
(Web 2.0 based - without Java downloads)

 Improved video quality and interoperability

 New mobile support for iPhone & extend plug-in 
model to mobile clients

 Simplified UC enablement of business processes 
and applications 







 All plans are subject to change

Invite others by dragging 
from your buddy list into 

the room

Presenter tools – thumbnails 
of slides, laser pointer, 

annotations

Materials stored in the 
meeting room library, 

which lists all documents 
and URLs shared in the 

meeting

Record  and save 
meetings to standard 

file format



Using Cisco’s plug-ins for UC

Extended presence 
federation

Cisco Call Manager 
integration

Cisco Unity 
voicemail plug-in



 All plans are subject to change

Intelligent Call
Management

Rich presence

Softphone
Delivers

rich and cons is tent
end user experience across 

Multi-PBX 
environment
s



Sametime Unified Telephony 
Unified experience for a heterogeneous infrastructure



 

Sametime Unified Telephony
 A Middleware approach to Unified Communications

Leveraging and simplifying the communications infrastructure
No rip-and-replace...not waiting for upgrades to the entire infrastructure to get 

benefits

 Unified Experience for users
More effective communication and collaboration

 Features
Telephony presence
Click-to-call & click-to-conference
Embedded Softphone
Incoming call management
Integrates with YOUR telephony environment





It’s all about collaboration …



Communication, Content & Community

good places to 
start your search



Thank You ! Thank You ! 

®

“… Lotus Sametime went from an underground pilot to over a 
quarter of a million users on word-of-mouth. 
If we removed it now, we’d have a mutiny !  … “

John Patrick,   then VP, Internet Technologies, IBM
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