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Small business is still big business

Business with less than 100 employees:
comprise 53% of the under 1000 employee spend
represent a significant, untapped market segment
require easy to install, easy to maintain, affordable 

solutions
need quick integration and rapid deployment of 

applications
are showing increased interest in appliance solutions 
are in need of alternatives to the current market 

solutions




  

IBM Commits to Businesses with 5 – 500 Employees

  Innovation

  Collaboration leadership

   Business Partner Network

   Global reach

With its recent acquisition of Net Integration Technologies, IBM announced its commitment to 
make its world-class expertise accessible to smaller businesses – affordably, and with ease.




   Proven approach for SMB needs

   Innovative capabilities for customers
     and partners

   Simple, reliable technology





 Invested in serving companies with 5 – 500 employees


 Devoted to enabling smaller businesses with the essential IT services they need 
to
   run their businesses


 Committed to providing a smart and affordable networking alternative that is
   simple to use and maintain

           Foundations=



  

Today’s Small Business Environment

IT complexity makes it 
difficult to focus on 
business

Little or no in-house IT 
expertise

Limited budget

Insufficient protection 
of valuable business 
information

Small Business RequirementsChallenges

Designed to 
accommodate 

growth

quick integration 
and rapid 

deployment of 
applications

easy to install, easy 
to maintain, 

affordable solutions

alternatives to the 
current market 

solutions

All in one appliance 
solutions



Lotus Foundations is optimized for small businesses

• Family of on-premiseon-premise  software servers

•…optimized for small businessessmall businesses

•…delivered through business business 
partnerspartners
•
•



  

Why Companies Use IBM® Lotus® Foundation Start software: 
Real Business Value

Provides the essential IT services that businesses with 5 – 500 
employees need

A complete small business solution

Allows small business to focus on building their business and not on 
IT

Self-managing, self-healing and self-configuring

Deploys in under 30 minutes

Requires no in-house IT resources 

Provides advanced remote administration capabilities

Designed to accommodate growth



Lotus Foundations Start is a complete first server – an out-of-the-
box solution for every small business

Email and collaboration platform
Supports both Lotus Notes and Microsoft Outlook email clients 
Access for remote workers
Office productivity tools
File management
Directory services
Firewall
Backup and recovery
Anti-virus and Anti-Spam



  

Lotus Foundations Start is designed to deliver a 
complete IT solution for the small business



  

Lotus Foundation Start  - offers several advantages 
over the competition – it’s designed to alter the status-quo

Runs atop Linux for a proven, robust, yet compact server 
Operating System environment. ..without the need for Linux 
skills

Available as an all in one hardware/software appliance
Autonomic capabilities reduce the need for on-site IT skills

Automates key tasks such as installation, configuration and 
updates



Small footprint allows the OS and configuration files to be 
stored on a CD-ROM, hard disk or solid state chip.  
Start measures complete system recovery in minutes – without 

the need for IT assistance. 


Integrated disk backup technology provided as standard

Anti-virus, anti-spam and a self-configuring firewall provided as 
standard 
Complemented by the fact that Linux OS is less targeted to 

malicious attacks


Office productivity tools are included as standard



New Lotus Foundations hardware appliance announced November 10, 
2008

The new hardware is designed for Lotus Foundations

IBM Lotus Foundations branding

Two models available

Key benefits of an IBM hardware solution including worldwide availability 
and flexible support options

Includes core Foundations software to enable easy disaster recovery

A fully enclosed hot swap backup drive to fully enable all of the features of the 
Foundations Intelligent Disk Backup (iDB) system

An integrated LED which displays key system information

Lotus Foundations Appliance now available!



Press Coverage



Press Coverage

IBM is doing what I've been saying Microsoft should do more of: Software plus 
hardware plus services component to Microsoft's Software plus Services strategy. 
Microsoft presumes that partners must do the hardware—that it can't cut them out. 
IBM's strategy relies heavily on partners, just in a different way … I'm conceptually 
impressed with IBM's approach here. –  eWEEK Microsoft Watch 

IBM is making another run at Microsoft small and medium-size (SMB) customers, 
announcing a software-hardware appliance on Monday that combines an IBM-
branded machine with its Lotus Foundations Start collaboration software. – IDG 
News Service

Looking to steal the limelight from this week's official launch of Microsoft 
(NSDQ:MSFTssential Business Server, IBM (NYSE:IBMMonday said it is adding 
Vmware's virtualization technology to its IBM Lotus Foundations hardware/software 
appliances, allowing customers to run Windows on the Linux-based appliances. - 
CRN 

IBM Corp.'s Lotus software unit in Cambridge is introducing its first hardware product--
an e-mail and office software server for small businesses. – Boston Globe  

The new Linux implementation weighs in at a mere 100 MB, and it's stored on a disk 
on module, or DOM, inside the system. -- The Register



  

Lotus Foundations Architecture



                                          SLES10

Virtual Server

SuSe  kernel

Core Applications
idb

System ER
Double Vision

OpenSource apps
Apache
FTPd

AtaTalk
etc.

Autonomic Engine

IBM Domino

UniService connectors

NDC
con.

Foundations core ~100 MBFoundations core ~100 MB

Soft Update (call home service)



SuSe kernel

Core apps
idb - 

System ER - 
Double Vision

OpenSource apps
Apache
FTPd

AtaTalk
etc.

NITIX Autonomic Engine

UniService connectors

Foundations core ~100 MBFoundations core ~100 MB
•Services Provided from core

•  File /Print
•  Email
•  Firewall
•  VPN
• Remote access
•  Content filtering
•  AVirus + ASpam
• Web server
•  Web apps
•  SQL server
•  Web filtering
•  FTP
• DNS
• DHCP
• LDAP
• idb - Autonomic system backup
•  Remote Data Vaulting
•  System ER - Disaster recovery

•“Cloud Services”
•
• Licensing management
• Software Updates
• Dynamic DNS
•  Virus Definitions
•  Spam Definitions
•



  

What’s coming in Lotus Foundations Start?



Confidential - Draft only. Not for internal or external distribution

2009 Lotus Foundations themes

Extend offering to new communities : 
branch office, enterprise satellite office, emerging markets, 
industries

Support for additional applications

Add new capabilities that small businesses need as they grow 



  

Support for Microsoft Windows Applications

Provides Lotus Foundations customers the benefit of a stable 
Linux-based system while enjoying the ability to support the 
wide array of Microsoft Windows-based applications. 

Provide VMware Server technology as an add on to Lotus 
Foundations Start to host any guest operating system 
supported by VMware Server 2.

If there is an unplanned Microsoft Windows outage, the business 
can still access its operating system, virtual private network 
and server without rebooting Lotus Foundations.  

Business partners benefit as they no longer have to go onsite to 
diagnose Windows system crashes or blue screens.  



  

Demo of support for Microsoft Windows applications



  

Lotus Foundations Branch Office

Support deployment of Lotus Foundations Start as branch 
office solution for organizations with existing Lotus Domino 
infrastructure at head office. 

Deploy Lotus Foundations in branch office but manage Lotus 
Foundations domino server as a node on enterprise server

Lotus Domino systems and user administration for Foundations 
- done from Lotus Domino enterprise server

Lotus Foundations administration - done either from branch 
office or locally



  

Pricing and Licensing
Can be bought as software appliance to run on any hardware 

server, or as combined Lotus Foundations hardware & software 
appliance

Lotus Foundations Start software licenses:
 Lotus Foundations Start Server License
 Lotus Foundations Start Authorized User License
 Both server and user licenses are required


Lotus Foundations Appliance is also available
 Two models
 Pricing varies based on options selected








 * SRP pricing in EUR



  

Empower the small business – today!
IBM is dedicated to the small business market

Lotus Foundations Start is your window into a dynamic, fast 
growing market

Lotus Foundations Start provides a complete, superior IT solution 
optimized for small businesses

Lotus Foundations Start gives the power of choice – a highly 
reliable, secure and easy-to-use server alternative

www.lotusfoundations.com
Technical website: http://www-10.lotus.com/ldd/lfndswiki.nsf

Download trial code: 
http://www.ibm.com/developerworks/downloads/ls/lfoundation
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