Together, we can work smarter
with Lotus collaboration solutions

Lotusphere Comes To You

Michael Garbett
Director, Collaboration
Lotus Software and WebSphere Portal




Up Front: The state of the IBM collaboration portfolio

Growing

| eNotes & Domino — 12,000
new customers since ND 8
launched

eLotus Connections is the
fastest growing software
product in Lotus history

e\WebSphere Portal
#1 for 7 years*

Innovating

e¢|BM winner of the 2008
Frost and Sullivan Green
Excellence Award

eLotus Connections is the
world's the first integrated
social computing
software for business

eLotus Mashups allow
assets to be reused
quickly to create

'csittintional. anne!

Expanding

eMore Than Half of Fortune
Global 100 Now Use
Lotus Notes/Domino

¢30% more Sametime
customers in 2008, and
1/3 of them were MS
Outlook/Exchange users

o|BM Lotus Sametime
winner of the Frost and
Sullivan 2008 North

American Enterprise
Product of the Year

*2zBlackBerry

TNtV Tl ur.lr.lo

Partfering

eExtensive partnerships with
market leaders in mobility

sap

Linked 1]

and business applications
eOver 10,000 Notes &

16 Lﬁ)n:c

Partners, and growing

e |BM has invested more than
} $1 billion in Linux®

w Domino Business

* According to Gartner DataQuest

development




Organizations face unprecedented challenges

Difficult economic climate

Need to lower costs while enabling
people

Increased regulatory compliance

Accelerated change

Rapidly developing technology trends:
cloud computing, SOA, mobility, Web
2.0, inexpensive storage

Opportunities and risks appear and
disappear in real time

Complex global ecosystem

Distributed and un-synchronized people,
processes, and information

Reduced productivity and limited base
for innovation




Something meaningful is happening

People

Companies
Institutions
Industries
Man-made systems
Intelligent Nature’s systems

Instrumented

Interconnected

The world is connected:
economically, socially, and technically




The World is Getting Smarter: Because it Must

L]

40 - 70 percent of electrical energy is lost due to
inefficiencies in the grid.

In one small business district in Los Angeles alone, cars
burned 47,000 gallons of gasoline just looking for parking.

Consumer products and retail industries lose about $40
billion annually due to inefficient supply chains.

In a world where 820 million people are undernourished, $48
billion worth of food is thrown away each year in the US.

Our healthcare “system” can'’t link from diagnosis to drug
discovery, providers, insurers, employers and patients.

Financial markets spread risk but can’t track it; this has led to
undermined confidence and uncertainty.




The World is Getting Smarter: Because We

Want it to

Smart traffic Intelligent Smart food

systems oil field systems
technologies

Smart
chains countries

Smart
weather

Smart energy

grids

Smart
regions

Smart retail

Smart cities




Building a smarter planet:
Collaboration is the key to working smarter

e Connect with employees, partners &
customers to build strong relationships
that drive results

Collaborate from anywhere to become a
more agile, adaptable organization

Innovate to leverage the power of
participation and generate new ideas

Optimize the cost of enabling people

ter focus on external partnerships and collaboration that extends beyond t

i
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h
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* Source: IBM Global CEO Study 2008; n = 1106 ) | CREATED WITH LOTUS" SYMPHONY




Example: Nintendo is well-positioned for the future —
an organization innovative beyond customer imagination
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IBM Recommendations

Strategic Build collaborative relationships with key external partners and key customers for open innovation
People Proactively approach customers to co-develop ideas for mutual benefit
Process Develop and integrate processes and guidelines for external partner management
Enable open innovation
Technology Leverage collaborative tools to support co-development
Deliver technology platform to support open innovation




- - Yo w 2 -~ g o pa - o =~ Nl o o o ge o . =
"4OJA', 0 JOr-]0 yjojoejoe 4 AU G J -1 U C

For your environment, your culture, your business demands

eCollaboration optimizes

business outcomes o }
SocialfComputing

e Global Insight & Innovations =iglej=lc[e[=lcf &)l eje) iz ile)g]
eSecure “Social Generation™ =izl ®ejgpiggltigleziile)y]

; 7 Viashups
eDynamic & Organic SIEES
e Supports generational styles

On Demand Unified CommunicationsiandiColiaboration
Access - Directores andRrofiles
“Now Generation’ o ailiasieltiilep)s
Fortals

Realtime Communications|sisiczigie \/lr55zlefiglef zlglel Frasaile s Azl 253
1 ACEWNCEEER T END S Wl andiVideo)Conferencing

Web Content

Baseline
Communications -
‘Attachment Generation”

hielepriony.
Emaiiand Calendaring;
fS1ie Stiaring;




People are accessing collaborative services in many ways:

Collaboration “Inside”/t/

A}p’ lance Web

Applications & | i Communication & Collaboration Services
.. ..: ‘ G l | | m ‘
0 - 01\8] 2% \ e )N &)
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People drive better business outcomes

Drive Growth Create Cultt_lres o Control Costs
Innovation

Establish strong client Sense and respond Innovate through Leverage and preserve Develop efficient
and partner relationships to change collective talent tacit knowledge means of working

Connect Collaborate Innovate Optimize

Messaging & Portals & Social
Collaboration Mashups Software

Unified Communications &
Collaboration

plications | Inform




IBM Lotus Collaboration Portfolio

Interaction and client services (online or offline)

Task-specific
Rich clients Browser i applications

Messaging and Unified Comms . Portals
Collaboration and Collaboration Social and Mashups

b Q Software
it WOE| Ok He

Business process ﬁ;}% Information

On-Premise

Appliance

| CREATED WITH LOTUS® SYMPHONY




What some of our key customers are saying
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Lotus. Notes.8.5

Integrated desktop for all collaboration needs
including access to LOB applications

|7 Mail - Inbox - IBM Lotus Notes
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= Invitation: Plan
Update

Jasming Haj

© Lunch with new VP
of Sales

D Weekly Marketing
Meeting
Ted Amado

© Team Meeting
Betty Zechman
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Meetin
Gardner Raynes

& Meet with Zetabank
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New Sales materials are needed!
@ Gardner Raynes (o: Frank Adams
 Gardner Raynes

Y

12/04/2008 02:36 PM
Show Details

[ Linkedin

@
@)

This message has been forwarded

Profile

Hi Frank and Lucile.

1 have been working onthe new sales prasentation for Ted. As a resultl neededto
predictthe amountof sales per region (e.g. East. West, North, South) related to the
sales in the America's. Could you please review this information to ensure | have it
correctbased on the recentfeedback you requested from yourteams? |am also
warking with the other worlciwide teams in parallel so we can have a full warldwide view
for the final presentation

Ifyou could please letme know by the end ofthe week I'd appreciate it

#]Day-At-A-Glance

=
0]

@ Activities
@2 @ new
Q| Type to find activities

My Activities (3) - by date

@ Due n 14days -Gem Co. Project

@ Customer Event Planning

@) Green Data Center Project
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Catalogs Now Wo O
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request

12/02/2008 07-41 Al

12/02/2008 07:39 A

12/02/2008 07:39 A

12/02/2008 07:39 A

03/03/2008 09:04

09:04 A

Product Sales

Heidi Votaw (T
Frogram Director, Social Computing

» SendalMessage
+ View full profile

Greater Boston Area
Computer Software
300 Connections

Experience
Program Director, Social Computing
BM

Wi

Here is the presentation and brochure from Dan Misawa (
D @) com ).

°

°

nantha Daryn

02/29/2008 08:34 F
02/27/2008 08:34 F

02/26/2008 09:30 F[

@

03/01/2008 09:17 F = A

PRPrgiectPLanodp Brochure.odt

Gardner Raynes
Sales Manager
Phone: 58573

[
(0ct 1991 — Present

Senior Product Manager, Rich Client Offerings
(IBM Workplace Client Technology & Lotus
Notes

181

(Aug 2002 — Aug 2004

Senior Manager of Product Management
(Messaging & Wireless Group)

1B
(Aug 2001 — Aug 2002

Senior Product Manager, Lotus Notes
Lotus Development Corporation, an IBM

subsidiary
(apr 1999 — Aug 2001

Senior Product Manager, FasSite/SmartSuite
Lotus Development Corporation, an IBM
subsidiary

(Nov 1997 — Apr 1999,

Product Manager, SmartSuite

Lotus Development Corporation

(Jan 1995 — Nov 1997

Principle Product Line Consuitant,
SmartSuite, NotesSuite and 123 for DOS
Lotus Development Corporation

(Jul 1994 — Jan 1996

[ launch in window

O@aLeG~-EERNE

%, Online

Windows Task Ma...

Online «

- =3 Online

) IBM Lotus Sameti @ Mail - Inbox - BM... [ R e

Vaamee 1156
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Lotus. Notes.8. .

Strong focus on TCO e e

to Manage

| Mail - Inbox - 1BM Lotus Notes.
e Edt View Crents acions Tools Vindovi Felp

Improvement in
CPU Efficiency
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Lotus. Notes.8.5

* XxPages —
* transforming Web 2.0 application development
* Broader scope for all Domino capabilities

) Mozilla Firefox: IBM Edition (3|3 [€ Marketing Discussion - Mozilla Firefox WEX]
Ele Edit View History Bookmarks Tools Help File Edit View History Bookmarks Tools Help

& - -2 - @ % & e
<‘3 @ = @ ﬁ | LI http:/frennavations tfrendisc?.nsf | <—‘ @ (i |E hewifinwnzeta

([ Marketing Discussion »

[ Iews Main Topic ] [ Move to Trash ] [ EmptyTrash ] [ Search ] a Discussiol Preferences | Logout | Help

Previous Page | Next Page | First Page | Last Page | Expand | Collapse
Recent Activity AllPosts Q

All Documents By Category Subject Responses
Topic New Sales Orders. n

w design 2008 Plans Ancho... A 2

1w End of summer promotion {Ted Amada Update on meeting n 4| MewPost | Exoand | Collapse

Lots of garden furniture to move out (Sam Curman 01/14/2009) Team Weeting Min o 110 0f 93 Page1]2[3[4 5 10 Previous | Next

Discussion
Rennovations Discussion 7

Marketing Discussion Forum
Use this application to share info among our extended team. Contact Gail Chao for more information

By Author

By Altemnate Name
By, Categiﬂg‘;
Author Profiles

* Insulation Hew Sales Orders. Bl New sales Orders slides are done i
Get ready for Winter promotion (Gardner Raynes) < 09/27/07 at07:59 Al | Updated by Samantha Daryn on 09/27/07 at 2:48 PM
I i .
w lumber Tags We need.lo make sure that we are all in synch..... read more
1 <= clients Size S00K
I = End of summer promotion (Ted Amado

Lots of garden furniture to move out (Sam Curman 01/14/2009) . . opportunities

B Iy Interest Profile
Iy Author Profile

Subscribe | Comments (4} | Sendlink | More Actions

1 = Back to colllege bonanza (Ted Amado) e 1_infa reference

() 2008 Plans Anchor Document
Build your dorm. then build your mind (Sam Curman 01/14/2009) N . Amadou Alain 09/26/07 3t 08:00 P

= Marketing I'would like to start gathering input for executive review later this vear. Please postresponses to this document with

[ Subscribe
1w Need updated Web content to attract university accounts (Sam Curman = yourideas. read more

Size 10K | Confidentisl Informa
Some ideas (Dina Maroni 01/14/2009

Get ready for Winter promotion (Gardner Raynes)

Meed a lawn mower promotion to make way for snow blowers (Gardner Raynes) (& Update on g with Jill $ | Samaniha Daryn 09/10/07 at 10:33 AM

d Link | More Actions

w order
Paint distributer willing to sponsor promation for deck stains (Gardner Raynes

W paint
1w End of summer promotion {Ted Amada

Lots of garden fumiture to move out (Sam Curman 01/14/2009) Done
Paint distributer willing to sponsor promotion for deck stains (Gardner Raynes) M Lotus Notes " 98% (i@ (=) 10:37am

w10 120 50 100 All items Jump to 1 0 Previous
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Lotus Symphony:
Creating and editing content

4 MILLION downloads
...and counting

s
S
Novell,

Free and Innovative

Documents
*Presentations
*Spreadsheets

_ | CREATED WITH LOTUS® SYMPHONY




Alloy™ Software by IBM® and SAP®:

Access SAP Information and Processes from IBM Lotus Notes

eReports management
*Give Users information to make good
decisions

eTravel Management
eRequest, review & approve trip details
quickly

eWorkflow Decisions Management
eManage and expose SAP Workflow
decision steps in Notes

[ ]

eLeave Management
eManage vacations from Lotus notes
calendar

eCustom Integration
eAdd contextual information to facilitate
better decisions




Going Mobile:
The Enhanced Lotus Suite on the BlackBerry®

*Connections —
Untethered, secure,
enterprise social
networking

Sametime —
Anywhere, anytime,
secure, real time
collaboration

Symphony & Quickr —

' Low cost, rich desktop

collaboration on the
road

" Domino + xPages —

Mobilize Domino
applications with
BlackBerry security
and manageability
built-in




Going Mobile:
Enhanced iPhone Support

-l ATET B 12:56 PM
.1]
Inbox Y

Page 1l of 4

¢ Ed El-Amon

06/02/2008 01:15PM
s {Jun 9 11:0¢

06/02/2008 01:12PM

06/02/2008 01:10PM

& Rescheduled: Everyone, This is Al

& Gail Chou

Re: Store visits

! Glenn Cloud
[' £ase call me
i Kelly Hardart
Re: Conferences
“ Samantha
Re: helping out Al

CA Ll Arnn

06/02/2008 01:07PM

06/02/2008 01:05PM

06/02/2008 01:02PM

06/02/2008 01:01PM

[

il ATET B 12:56 PM

[

Day At A Glance ¢,

«) Wednesday, June 04, 2008

Anniversary
Grandma's Birthday

08:30AM - 09:30AM
Physical Therapy
Dr. Hansen

09:00AM - 10:00AM
check in:)
coffee shop

10:00AM - 11:00AM
Flower and Patio Show prep
Store 41

* 10:45AM
Parent-Teacher Conference: Miss Anderson
Glee Elementary - Room 12

¥ To Do
Status Report

12:56 PM

Contacts

Acosto , Cordell

Adams , Frank

Alain , Amadou

Amado , Ted

Armond , Madison

Arnold , William Vanderbilt

Assad , Maggie

d

]




Sametime 8.5:
Making Collaboration Easier

Improved o nine
M eetng !

Betty Zech... Hi

Jim Lendler HiBe

Betty Zech... Tha

Fle Toos
" © Betty Zechman
" e
5 3434

B Amy Blanks k
© Betty Zechman

@ Denis Mickles

@ Vivian Hanley
& Dina Maron

& EdElAmon

© Bill Ranney

B Liz Schonfeld

B AlMoreno

O Allie Singh

B Amadou Alain

O Amy Blanks
Renovatio
5554545 York

|ama ce

[, XPErence

Enhanced Video

“\! S0t Heingy

s Internal PR Plan

Samantha Daryn, Team Lead

iPhone Browser

S Upport

Web 2.0

B YOW SEeX
h, Xperence

zero dow N bae s

\ e




Sametime Unified Telephony Coming Soon!

VNV

) 1BM Lotus Sametime Connect MR X

File Edit View Tools Help

&2 Enter a phone number

@+ Q- Alw B Oficew () Chicago,ILw ‘ | UnifiEd .
QB~ @D @ &~ Telephony

C) Contacts
= 88 Marketing Team (10/11)
@ B Monifa Shani
¢ © Sam Curman
¥ @ George Bandini
& O Kelly Hardart
& © Alie Singh

Rich & Consistent Telephony User Experience

Simplified integration into heterogeneous communic
environments

r.';:\”
. . ‘;,‘: I =_'._': b
% lligent call-routing
il -~

. W
I | CREATED WITH LOTUS® SYMPHONY
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Lotus Quickr:
Teams Share Content, Collaborate and Work Faster

'Enterprise Content Management
e Quickr friendly Web 2.0 front end for your
FileNet, Content Manager, other
investments

)

yCustomer Driven Enhancements

Comnecfions e

@ ToDoList | Templates

7) Create vision for combined Quickr/Connections
) Ay Oune Activity Goal - Work together on & storyhoard and presentaion _ mare]
T3] Recent Updates

[/ To Do ems
Use cases

£ IBM Confidential: Use cases from Intel - POCwith Connections
updated by MENG YANG | 2 May

Aachrment

Aachrment

Aachrment ) Use Case Destri G(2)doc  Dowrloal | Publsh
Attachment Y Use Case Descri M.doc  Dowrload | Publish

Atiachment ) Use Case Description_TMG FABEQUIPMENT.doc  Downlosd | Publish

MNote: This is IBM Confidential information, and we hiave & Non-distlosure form signed with el So, please dont share this
with ahyone outside of IBM

=
Profles  Cormunites  Blogs  Dogear MarlyT.Moore | Help | Logout

e Performance and UX
o Stability
e Extensibility (e.g. LDAP, APIs)
e Administration (e.g hotfix)
e SSO - SPENGO (J2EE)
eintegration with Connections and iNotes
e Extend Community with a place
e Store / publish from Activities to a place
eConnector enhancements
e Deployability
e Multi-user support

e Auto populate places

e Forward Proxies




Lotus Connections 2.5:
Discover Expertise, Deliver Results...

Frank Adams updated entr Activities

= H another file with $30" in " TestwucKr
eSocial Profiles
. Frank Adams created
o I Wltte r another file with SSO" In "Test Quickr
Integration"
Frank Adams updated entry
* Message Wa bl i

.
Frank Adams created entry "Graphics"
e Personalized news ===

. Frank Adams updated entry "Added

e View Social Data
e Smart Notifications
e Subscriptions
¢ 'River of news'

e New Community Experience
e Templates for look and
feel
e New discussion forum
e Drag and drop widgets

e Completely New Wiki
e Common Architecture
e First class Wiki




Lotus Foundations: Collaboration for small
business

Family of on-premise
servers

‘Lotus Foundations collaboration server __
Domino mail and collaboration, file management, directory services,

% firewall, back-up and recovery, and office productivity tools _

2




WebSphere Portal & Mashups

Help Drive Better Business Outcomes

- Exceptional Web Experiences
- Excellence in Integration & Cost Savings
- Empowering Business Users

(O OPEN FINANCIAL NETWORK

Expanded Lotus
collaboration integration

End-user
customization Further Mashup

& control AL integration
Optimizing

Web New Strategic Partnerships

Experiences
Out-of-box p Widget mm.
= Power Simplifed

site templates consumption © ©
< Enhox

Taﬁging & rating
enhancements ‘ J OMNITURE®

N N—

Product release dates and/or capabilities referenced in these materials may change at any time at IBM’s sole discretion based
bn market opportunities or other factors, and are not intended to be a commitment to future product or feature availability in any

vay.




IBM Accelerators for WebSphere Portal
Helping to Speed Exceptional Web Experiences

IBM accelerators help
speed time-to-value of
WebSphere portal
deployments

CONTENT

MASHUPS COLLABORATION

accelerators include:
WebSphere® IBM Mashup Accelerator

Portal Empowers business users to easily
orta create and share new Web
applications without IT involvement

LEARNING PROCESS

FON IBM Mobile Portal

Accelerator
Delivers Web portal applications to
users on virtually any mobile device

MOBILE DASHBOARDS

Product release dates and/or capabilities referenced in these materials may change at any time at IBM’s sole discretion based on
market opportunities or other factors, and are not intended to be a commitment to future product or feature availability in any way.

]
-4 28




What is “cloud computing”?

Cloud computing is an emerging style of
Standardized, elastic, scalable, commodity
based IT capability delivered dynamically as

a service
Smart service

delivery model
» Secure access anywhere

» Customer self service
« Automatically scalable to demand
- Always available

* Flexible pricing




Multiple Delivery Models

Lotus has delivery models to address customer collaboration
challenges

On-Premise Cloud Delivered
MANAGED BY IT DEPARTMENT OR PARTNER IBM MANAGED
Appliance

Benefits Benefits Benefits
* Allows for « Easy to install * Subscription pricing
advanced and maintain » Scales to meet customer demand
alomzaion * Managed by a » Updates are applied transparently
* Managed by IT customer or e Standard SLAs
department partner : :
* All data resides * Toolkits available * We offer bo_th dedicated and multi-
locally and inside for customization tenant environment
firewall * All data resides

inside firewall

Lotus2009




Introducing LotusLive:

Enabling Inter-enterprise Collaboration
TV

LotusLive BOGE
My Network

Meetings
g @ Events

www.lotuslive.com

Instant Messaging

.

WebMail




What some of our key customers are saying

oty

Trade-mark (R)




Lotus Empowers People to Connect, Collaborate,
and Innovate to Drive Better Business Outcomes

o Workforce flexibility
e Supporting generational stylesCejgisizet  Collzigorziia  lroyzis
e Enabling employee mobility

e Leveraging expertise & knowledge
e Finding and connecting

e Both inside and outside the firewall wn
e Streamlining decision making

e Coordinating activities
e Communicating with employees as individuals...in context

e Aggregation and personalization of content

e Tailored applications for niche audiences
e Magnifying the value of content

e Easier to find, capturing and repackaging content




v TN
P TRIrw




	Slayt 1
	Slayt 2
	Slayt 3
	Adapting to a Planet that is Getting Smarter
	Slayt 5
	Slayt 6
	Slayt 7
	Slayt 8
	Slayt 9
	Slayt 10
	Slayt 11
	Slayt 12
	Slayt 13
	Slayt 14
	Slayt 15
	Slayt 16
	Slayt 17
	Slayt 18
	Slayt 19
	Slayt 20
	Slayt 21
	Slayt 22
	Slayt 23
	Slayt 24
	Slayt 25
	Slayt 26
	Slayt 27
	Slayt 28
	Slayt 29
	Slayt 30
	Slayt 31
	Slayt 32
	Slayt 33
	Slayt 34

