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Mark Your Calendar

Sweden IMS Technical Seminar
Tuesday, October 1rst, 2019, 8:30am - 4:00pm

LOCATION: IBM Kista
Kistagangen 6, Kista 164 92 Stockholm, Sweden

Welcome to the IMS Technical Seminar for Swedish customers, sponsored by IMS Lab and IBM Nordics.

In 2018, after fruitful discussions with Anders Ohrnberg, IMS Lab and IBM Sweden management team, we have
decided to renew for Sweden the tradition of IMS Technical Seminars managed in the past by Jouko Jantti for all
Nordics.

We are ready to launch our third event — our second one in 2019 — with a focus on IMS Performance!

Here is the agenda we have prepared for you including time for customers to talk together.

8:15 08:30 | Registrering och mingel Lars Ahlman

8:30 08:45 | vilkommen Anders & Helene

8:45 | 09:45 | Introduction on IT Operation Analytics Helene Lyon, IBM

9:45 10:00 | Break

10:00 | 12:00 | Best practices for IMS Health Check Steve Nathan, IBM

12:00 | 13:00 | Lunch

13:00 | 14:30 | IMS Performance Analyzer use cases James Martin, Rocket SW
14:30 | 14:45 | Break

14:45 | 15:45 | Customer Methodologies All

15:45 | 16:00 | Conclusion — Next Steps Anders & Helene

Please us the link to register:
https://www.ibm.com/it-infrastructure/us-en/resources/campaignmail/z/ims/eventsighup.html
See you soon

The Organization Team:
e Héléne Lyon for IBM : helene.lyon@fr.ibm.com
e Anders Ohrnberg for SEB: anders.ohrnberg@seb.se
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