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VITO Letter / Email Openers 
Dear X, 

I am writing to introduce you to IBM Smart Archive and the benefits we can deliver to you and your business.

IBM Smart Archive provides clients such as (Insert references associated with industry) with the ability to control explosive information growth with a cohesive archiving approach for disparate information types including email, files, SharePoint and SAP applications to reduce costs and optimize infrastructure.

Not all information is created equal so why archive and retain it the same way? IBM Smart Archive puts Value Based Retention and Defensible Disposition within reach. Each piece of content can be archvied according to its business value – and managed through disposition according to the proper rules for that piece of content.
The IBM solution can help you reduce cost and improve efficiency. How? By enabling you to:

· Manage information by its value

· Determine what you have and what should be archived, know where to put it and understand why
· Collect, archive and manage multiple content types: email, user files and collaborative content, SAP data and documents, structured data 

· Dispose of it at the right time according to a defensible process
· Implement streamlined governance using a policy-driven approach that crosses information sources 

· Ensure availability of all information needed in business transactions for auditing and record keeping

· Enable legal to place holds directly with no IT involvement
· Provide self-service eDiscovery 

· Improve system performance for greater IT efficiency and better internal customer satisfaction
· Dispose of unnecessary data up front – before archiving - to reduce cost and risk

· De-duplicate and single instance data to reduce application load

· Multiple deployment models including on premise, appliance and Cloud
The IBM solution is the only solution that:

· Provides a cohesive archive for all information types

· Helps you avoid archiving garbage

· Enables the legal department to automatically place legal holds and manage their discovery requests more efficiently  

· Enables value-based retention and defensible disposal of data no longer needed  

I plan to call you {insert day and date} to discuss scheduling a Smart Archive Business Value Assessment for your business. In the meantime, I have enclosed a paper that outlines our solution and the benefits of putting the IBM Smart Archive Solution to work for you.  If you would like to contact me before this date, please feel free to call me at {insert your telephone number}. Otherwise, I will look forward to speaking with you {insert day or date}.
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