Enterprise Content Management Advanced Case Management

Using IBM Case Manager for
Investigations to Address Real-
World Challenges in Law
Enforcement
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Investigators require different capabilities to
drive better outcomes...

Managing investigations requires knowledge-based decisions that
area driven by the specifics of the case — not a defined process -
which puts an added emphasis on context and informed
collaboration

® 0 @

Capturing relevant Information Collaborating Decision making

— Understanding * Internally * Taking action

— Evaluating * Externally * Resolving

— Analyzing * Communicating . Recorc!ing and
reporting

/

All grown in complexity, urgency and customer expectation

© 2014 IBM Corporation
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IBM Case Manager is the hub of a holistic approach to Counter Fraud

Management

/Enterprise
Performance .
Dashboards IBM Cognos

* Create and deploy easy-to-understand

reports, dashboards, and scorecards

* View information with real-time
monitoring to make decisions in real-time /

Intelligence Analysis

Any data source

Risk scorecard

Cross channel analysis
Multi-stakeholder
investigation

Role based briefing

Advanced
Case
Management

* Comprehensive case management

* Integrated collaboration and rules

* Case analytics

» Content-centric business process mgmt

/ Threat

Detection
Analytics

IBM SPSS
* Automated Pattern Discovery
* Analyze trends, forecast

* Predict future outcomes
* Conduct ad-hoc analysis

Analytics

* Prescribe interventions using
K\ business rules /

Rapidly Derived
Insight

Search
and Explore

Analyze
and Visualize

Aggregate
and Extract

Identities and relationships

are pre-calculated and

perpetually updated

Suspicious pattern alerting

Massive data volumes and

real-time performance

* Context accumulation
technology

* Properly addresses multi-

cultural name variations//

Owned / Open

Text / Rich

Structured / Unstructured

A LN RO
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IBM Case Manager for Investigation components

IBM Case Manager for Investigation

ICMI Solution

Template

IBM i2 integration

ICA integration

IBM Case Manager

-~

IBM i2 Intelligence Analysis
for conducting forensic
analysis in the context of

the investigation

A
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IBM Content Analytics for
driving the discovery
process across all available
data during the
investigation
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Introducing IBM Case Manager for CF Investlgatlons
A new solution for optimizing investigations =——————————="=7%

e Leverages capabilities of IBM Case Manager, IBM i2 Fraud
Intelligence Analysis and Watson Content Analytics

e Efficiently process cases and coordinate activity across the
investigative team BE

e Conduct forensic analysis, generate leads, visualize the scope of - ——
the fraud and gather evidence. Capture results directly intothe = 'fé;r::';r::;:ﬁ;:*::;;;w cea
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Case. = = @iLEa > o mv: 402 ‘a [l= PR
Case Management
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e Discover new entities, patterns and insights by searching -
through structured and unstructured content

e Facilitate the management of the case including the handoff to
supervisors, litigators or other authorities

e Provide transparency into the effectiveness of the investigative
process using integrated KPI reporting and analytics

e Use pre-configured capabilities to quickly and easily tailor the
solution to your specific requirements

© 2014 IBM Corporation 5



Criminal Case Manager

% John Dunn ~

[} LE Exemgt| [ | Domessic Vidlence

Case Name

GAS-X MURDER

Incident From

SUNDAY, 06/23/2014 10:10
Incident Lecation

3512 NW 74TH AVENUE
Businegs NamealArea |dentifier
GAS-¥ STATION

Event Description

Description

HARRASING WITNESS/VICTIM INFORMANT
WEAR MASK TO INTIMIDATE

MURDER

Original Reported Date
SUNDAY, 06/22/2014 10:12
Incident To
SUNDAY, 06/22/2014 11:45:28
City
MIAMI
Location Type
CONVENIENCE STORE/GAS STATION

OFFENSES
Type Action Stotute
FELONY COMMITTED | 034.22(3)(D)
MISDEMEANOR | COMMITTED | 876.2
FELONY COMMITTED  |034.01(1)(A)

a Work Cases Content Analytics Link Analysis Diashboard Ifi Review Case
== Review Incident | Triage
[ | Comments = Actions ~ | Check List
Y
Q Inddent Data
Agency Report Number
Bifense Incident Report LPD-140623-00076

REPORT EUMMARY

[ Gang Relsted | [ JuvinRepart | [ ] JuvWarnidismiss

EVENTDATA

Time Dispatad Time Amved Time Completed
10:14:17 10:16:25 11:47:07

Signal Classification

39 PEMAL CODE VIOLATION

Zip Digtrict Grid Area

33186 K 1986 2

Forced Entry f#Ferm Ent. Occupancy

Subgection
Eln)

1A

SUSPECT ENTERED THE STORE DEMANDING CASH FROM THE CASH REGISTER. WHEN LEAVING THE SCENE THE SUSPECT SHOT AND KILLED A
MINOR WHO WAS HIDING BEHIND THE COUNTER MEAR THE CASH REGISTER

Ordinance MCIC/UCR  Wespons -
HANDGUN s

HANDGUN 8=

I
HANDGUN -

=

T/23/2014, 2:18 AM - The 000000120001 folder returned & items.

© 2014 IBM Corporation

Criminal Case Management | Unit Supervisor ~

WView Instructions

Investigate Close — Insufficient Evidence Save Close
~
Documents Tasks History
Add ~ Open Actions ~ =
Home
Name -
1 section 1
1 section2
F__l Section 3 - Subject Information
1 section4
F__I Section 5 - Crime Scene
F__l Section & - Miscellaneous
< m >
Related Cases
Add Delete
Case ID Case Type Ehaliel Created B
Yp Date Y
COM_Caselnves T25% Sat Jun 14 PEAdmin
Investigation
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Benefits of Content Navigator for ICM

IBM Content Navigator

[dd}

Finance |~
Refresh  Agq Document ey Folder

I Check Out Properties

Finang A v

v Finance nance ) Invoices oy
» Contracts

» [] Emails

Sizet | Moditied By: Dana H
y: Dana Norrs | Modified On; 5152012 1237 py
» B Enty Templates ed On: S/52012 1237 py

4 Invoices

» F1 Photos Atlanta TEC Invoice Processing Workflow.if
Size: 2.4 W8 | Modified By: Dana Horrs | Modified On: 11122012 114y
» ] Presentations Lo ezttt

» [7] Records Management
EBO Networks Invoice Process.tif

o3 off]=

» [] Valuations
Size: 2.4 M8 | Modified By: Rich Howart | Modified On: 10119201275 Pl [ @
» ] Workfiows - ; e
» [7] Working —
Expense Invoice.TIF e
Size: 458 K8 | Modified By: fa Story  Modified On: 1011372012605 P Clas: i
Documer i_‘jc’

Focus Corporation Invoice Process Proposal.tif —
Size: 2.4 B | Modified By: Stephen Hussey | Modified On: 10/18/20128.04 Pl

Size: 458 KB | Modified By: Stephen Hussey Modified On: 10/19/2012 8:04 Pl

Invoice.tiff B
size: 1.7 8| Modified By: an Story| Modified On: 10/19201280574

JK Enterprise Invoice Process Proposal.tif R
Size: 2.4 8| Modified By: fich Howarth | Modified On: 10/1820121-5 ystemProgertes

'H/H/H. B0 /B H.F

ICM clients to be built on
Navigator framework

g ©2014 IBM Corporation

» Web-based case client that is
ready to go with every new
case solution deployed - built
on the new IBM Content
Navigator Framework

» Case client Ul customization
directly in Case Builder

» Case client can be configured
to display other Content
Navigator features to create a
more integrated Case and
Content environment

» More extensive customization
using standard and well-
accepted web development
methods
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Case Mobile — Customized Work Detalls

 Part of the native | .
Content Navigator | iy - o [T Auto Cisma Damo (300
IPad app

 Displays solution
pages the way they
were designed with
mobile tweaks
where appropriate

* No updates to app
are required when
case solutions are
modified

© 2014 IBM Corporation 9
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The Intelligent Investigation Template

* Pre-configured for

Investigative use cases
* Pre-defined roles, flows, user

Interfaces

* Integrations with i2 and ICA

© 2014 IBM Corporation

IBM Case Manager

E Investigator Work Page  Cases  Anabties  IntelligentAnalysis  Dashboard

L vestoaor @ MyWork@

Filter:  No filters appiied  Reset

Step Hame Subjeet Case Hame Value (USD}
Investigate Case Investigete FEI Baniang &

Financing
Investigate Case Investigste Highland Ricige

IBM Case Manager

Time Created

12202014, 900 P

112202014, 900 PM

admin - 3%

Counter Fraud Selution | Investigator

Team Communication

Select Group -

Notifications

MarkasRead | Mark as Unread Delete
ltems 14 Previous | Next
* 1 Subject Sender Date
= Hew task sssigned to System 14222014, 3:00 PM

analyst role

B Hew task sssigned to System 102202014, 9:00 P

analyst role

“ Newtask sssigned to System 1AIB2014, 810 P

analyst role

“ Newtask assipned to System 1A152014, 1014 PM H

analyst role
Subject
Sent date Expiration
date:
Senter

PgAdmin ~

Cases ok Analytics Intelligent Analysis Dashboard {1 Case NH8 Pile Up

NH3 Pile Up | voaied: 12262013, 1248 A0 | Case Investigation

Comments | | AddTask  AddCustomTask ~  Spiit Case ~

Documents!  Tasks  History Case Name
NH Pile Up

Add ~ | Open  Actions =
Gase Description

Home NHE Pile UP
Case Owner
Deen
Case Status
M o @

= Dec 25, 2013, 12:48:00 AN

M Deep | Investigatc

Save  Clost

Dec 25, 2013, 12500040 -

1248 AM 12:49.4M 12:50 A

1251 AW

12552 AM

122913
12:53AM 1254 AW

1255 A1

1256 A1 12:57 A0

5y NP UD @

Created on 12025/13, 12:48 &M

10
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Extensible Document Viewer

© 201«

Documents Tasks Hiztory Name. Chriztal Batke

BM Counter Fraud Management
e ——— Focus Insul
Work Cases Home Review Claim
~ ; . IBM Case Manager - Viewer B=2numE S|« »X
Review Claim | Triage
1SO *
View Instructions
Llﬂiciem Evidence
Comments
Policy Claim Counts Anall
It=m Match \Value 7/9/2013 Page: 000
bt Sk up  Investigatio
— » : ISO REPORT RESULTS Date of Order: 7/8/2013 G
Phone number v 780-700-DE Polcy: 999.99.999876 Social Network An
Focus Insurance
Existing recora maten &  Kristina E‘j Requestor: Insurance Claims Supervisor Ref # 000-1234-56
gill
Meta-data Claimant Matched ldent: RECAP Subject 1 - 1 Claim(s) Reported Customer Sevice
Entity ID 9001 34001 Vehicle 1 - 1 Claim(s) Reported
Alert Count 1 1 Subject PRC — 1 Claim(s) Reported
Watch Listind false false MESSAGES
AlertiD 964 n38 ISO'S GEOGRAPHIC UNDERWRITING SYSTEM RESULTS REPORTED

VERIFICATION AND REPORTS IN THE ADDITIONAL INFORMATION SECTION
investigation Details and Progress [ SEARCH REQUEST——
Subject #1

Address: 15 Sanded St Bawdf, AB TOB 0OJO _
Add - View  More Actions D OB: 6/9/81
2 DrL: 012 345 678
Case Analylics
Modified PSadmin | 7/872013 6:06 PM oo NEHICLES--
I Comespondence 2000 Toyota Camry JT2ST88P0OL2345678 _
Medifizd P8admin | 7/2/2013 6.08 PM
Evidence b e —-REPORTED CLAIM HISTORY--— e e e
Modifisd. PBadiin | 7/3/2013 8:08 PM Reported loss history with identification information that is underiined may not apply to this
nisk and should be verified prior to use. This report is not a recommendation. Subscriber
should independently determine what action, if any, to take

Alert Summary for claim number 3994
Modified PEadmin | 7/8/2013 6:06 PM

1SO
Modified P2admin | 782013 6:08 PM

Witness Statements
Modifisd P3admin | 7/2/2013 6.08 PM el g T S T T P T I T RO TSRy
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Ad Hoc, Flexible Tasks

Documents Tasks History
Add Task
Required (2)
J_u Close Case
(\'J Waiting...

@ Review Dispute ltem
Started on 29/08/2013 1518

Optional (11)

=, Team Review
Ready | Start | Disable

(J_ ) Add Document
= Waiting...

() Arbitration
= Waiting...

(J_ | Evaluate for Fraud
= Waiting...

(J_ | Generate Fraud Letter
= Waiting...

(J_ ) Generate Provisional Credit Letter
Waiting...

(J_ | Generate Status Letter
= Waiting...

7)) Process Chargeback
(\'J Waiting...

(J_ ) Process Representment
= Waiting...

| »

Caseworkers can view and start new tasks for a case,
changing how that case is handled on the fly.

IBM Case Manager

Cases Waork Infarmation [E1 Case Anderson.Sue-13.08.13

Anderson.Sue-13.08.13 | nmodified: 28/08/2012 12:04 | Manage Dispute ltem

Add Comment to Case Add Task Add Custom Task ~ Split Case -

&3 0 w 33

© 2014 IBM Corporation

Documents Tasks His
Add Task I
Add ~ Open Actions -
Home Select a task type:
w . o Request Letter - =
. Enter atask name:
il ael Mgt rﬂ!
! | Request Letter
OK Cancel

12
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Capabilities to optimize investigations

« Out of the box support for:
— Tracking related cases

— Collaboration within the
investigative team

— Checklists

— Conducting meetings and
interviews

— Creating case summaries

© 2014 IBM Corporation

Related Cases

Add Delete B casea
Title Created .
Summary History
CaseB M0
Show: Summary for: All
CaseC Tz

Today 8
Related item: CmAsa- The claimant is 928 P
same, hence relating these cases. PEAAMIn
CazeB
Triage 5:05 PM
Tazk started PEAdmin

3

Triage 5:05 P

2] Task ready PaAdmin

Dynamic Properties
Add Del
Comment s
Save  Close
- |

Sugenvsor Chesiisl  ~ - Manage Checklist

Supervisor Checklist

Description : Supervisor things o check

Status : Working
Requied : flse Overview Comments

Due Date : 11/31/2014

Table of Content

Case PrOpeItES . . . .. e 1
Related Cases . .. ... e 1
CUSIOM PrOPeI S . . . .. e 1
Case INformation . . .. ... 1
Ca88 DOCUM NS . . oL e 1
Case CoOMMENES . . . e 1
History Of ACtONS . . .. .. e 1
Case EVeNtS . . ... e 1
TG . . 1
Investigate . . ... .. e 2

Perform Case Analytics . . . ... ... 2

13
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Complete case context is critical for Analysts

Analyst can directly interact with:

— Notifications

— Cases and work assigned

— Case Properties

— Case Documents

© 2014 IBM Corporation

Value

888 N Street

1231111111
Chevy

Malibu

Case #1

Costa Mesa

1500

P&Admin

12347

Brendan Smith
12/16/134:19:45 PM
12/16/13 4:19:46 PM
{DAEAB29B-D70A-475D-B1C6-2173E79FEEST}

Henry Ford
[1.2.3]

5

P&Admin

=l
Refresh Q
£ New task assigned to you ]
£» New task assigned to analyst role = =
/. New task assigned to analyst role (x]
AW Bloas: £l i A+ amahect eala [l
Case Name:
Case #1 - View Open
Work ltems View Case Properties
Name -
Task Address
TaskTypel AgentPhone Number
Car Make
CarMaodel
Case Name
City
Claim Amount
Creator
Customer D
Customer Name
Date Created
Date Last Modified
D
Incident Date
< | LI Insurance Agent
intMultiOrop
intProp
Documents Last Modifier
=22 Case #1's Documents
; ) ]
-2 Case Analytics
=-Za Correspondence
{3 Levelll
. (-3 Levell2
=23 Evidence

-3 Levelll
-] Chart1-Blank

k| Meeting notes from Dec 17

14
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Direct Access to the case from 12
Analyst Notebook

Analyst can open the case
details in Case Manager

View all case details

£ New task assigned to you
€ New task assigned to analyst role
1, New task assigned to analyst role

AW Bl Foele serianad fe smehoact eale
Case Name:

Case #1 v
Work Items

Task
TaskTypel

Refresh o

Adtions -
-
Due
Unspecified

Annotate documents
Create new cases
Split cases

© 2014 IBM Corporation

Case Manager: Case Properties

IBM Case Manager

Cases Waork

Comments

Split Case ~

Documents Tasks

Add ~
Home

Case Analytics

Modified: PBAdmIn | 12116/2013, 4:19 PM

Correspondence
Wi

fiard: DAAAmin

Bl Case ZDM_Case Type1_000000120001

ZDM_CaseType1_000000120001 | niodified: 12/16/2013, 419 PM | CaseTypet

Actions ~

History

Address
888 N Street

Agent Phone Number
123-111-1111

Car Make
Chevy

kS

12 a-0 om =~ Car Model

Malibu

Case Name
Case #1

2 P8Admin - - @

Solution1 | Analyst ~

Save

Close

111

10
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Content Analytics enables agencies to ingest, search and
analyze unstructured and structured data from multiple
sources

H H umc"" o
Content Analytics for Public Safety e = 1]
. . . . . pous [Brm s e mode: | MO NG T ——
Enables agencies to ingest and analyze investigative documents R e T
Correlation of data N - . ageinnt <
» Correlate unstructured information (reports, notes) to structural systems iy -
Mumba 2 132
Analysis of unstructured information oy Y todia
» Derive and identify new trends, patterns and anomalies s A \.__«;“ >4
Connections between structured and unstructured data : . a

* Provide a 360-degree view of suspects and relationships

Kuwy, L'b"'

Advanced analytical features
* Semantic searching, risk alerting, SNA etc... help turn volumes of data into a wealth of insights

A European-based law enforcement agency used IBM Content Analytics as part of a major pedophile
investigation. The agency applied IBM Content Analytics to a combination of web social network data
and seized computer data to analyze the relationships between members of the pedophile ring.

© 2014 IBM Corporation 16
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Unstructured data analysis increases the observation space...

IBM Content Analytics with

. Collection: Insuran... (change Logged in as: esadimin Preference My Profile | Help | About | Log
Emterprise Search

Help for query syntax .
rear end colision | | Search | | clear | (2]

l“ —_ — ” Tr—p “ o @l- [7) Search within results

"~ Documents = ¥ Facets = o8 Time Serles = i@ Deviations  kff Trends | [W FacetPairs = 8 Connections | 5% Daﬁhoam

1-10 of 864 - N I " ‘ 1
/ = = esults per page: v SR KR
864 / 1707034 results matched ') = % @ 8|1 | Pai page:.| 10 (@)
Yol exp nred for *REAR FND COLHISON® Query laaguage: Fnglish
Layout fig: | My Dachhased v | Showdata: | Defait . .;
Claim / Case Status ~ Vert - Noun Phrases Y
Closed : m S
In progress be_.damage —
s b ————————————————
sustain__inpry )
EElE LTI ——
Do dese
Redirected -— e w::‘!...lw _-— =

5 In litigation Under investigation 0 2 « 6 8 10 1Z 14 16 18 20 22 24 26 28
Nowuns -~ Accidents over bme ~
60

oc
40
| 6C
" ] p mm
0 | - " ' . " ) c — —
oliie: il Terad Wy e Hes.  iliee rese slibes ek 1998 1999 2000 2001 2002 2703 2004 200% 2005 2007 2008 200% 2010 2011

17@ 2014 1BM Corporation 17
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Real Time Tracking

BM Ce

raud Management

i i FraCiis I Suramcs | e stipanor
Ll Cane TR Review
&3
faad 100 1203 [ ] 0350 00 Lol SEa00 00 oF.oa
[
a o ree 1 oF PR (8 (R L] I EL i e
¥ b 2060712
" i . R iy

Review Medical Records
¥ o P —— Mndical Reconds

Inferrvinwe ¥iiness inrviss Wine
i i Corswrt Sintcn Awmdnbis

| Dais BWE E40ME
Ui Righ Ardpsra

Inspact Propeity Damsags ]I""tm bl i
+ Sl [

[rETr Ry S— 10 o] A HTei b DT |
4
4 Inspat A ard Lite rﬂm: Acciiesl S 1

Db Faraasieain alvli Aosigw Foreraciénabyas
=¥ ¥

Hary by Fadice Kepsi Resiw Pobss e poet |
i

PRI 1Y Sun— - T THES Review Biiness

4 Roitu i VI iess 510000 i il

R wwy

an Hisoay

Hevicw Claim Hislory
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Metrics and Key Performance Indicators (KPIs)

shboard

Account Settings | Help | About

| rtmadmin (Multipie Roles

Total Billing Amount

IBM Cognos Real-time Monitoring Da:
Business users can Nevisstontrce o | @) | L) ooboms Wi |_aciies |+
Dashboards
Total Billing Amount by Status

Total Billing Amount by Account Level

TR

I silling Amount

-

=/{E] pashboards
=/ giling Enquiries

1BM FileNet Case Monitor
Bookmarked Dashboards

create realtime case
monitoring dashboards

Biling_Status

They can set KPI

60K 120K 180K 240K 300K

TR

I silling Amount

L1} 40K 80K 120K 160 K 200 K 240 K 280 K

thresholds to trigger |

critical alerts

G g oy

[ Average Age Hours

100 200 300 400 500 600

Humber of Active Cases by Account Level Average age of active cases Number of active cases in each state
YRR G 0 o
B case count

Case State

100 200 300 400 500 600

Reports, dashboards, and KPIs can be based off of case state,

handling times, or any custom case properties

© 2014 IBM Corporation
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Case Packager

stielo

Wark Cases Homea I e ? snpe gl Abube Resder &Lglu
) ' He B0 wew Widie Hed *
y - g—— ™ .-. ) |
Momage Roles  Add Case  * DEEFES8E| SRTENROR AESIRINE - FXRRoR A" Toolt | Sign | Comment
=4
Imesigator My Work (3)
Focus Insurassce: Auto Frand vestigation Clun: 779999757
ey ifmntceidenne o o Table of Contents
Time Craated 1 INVESTIGATION SUMMARY..... i 2
S e amen.In 2 BACKGROUND INFORMATION 7
17Jun 2413 #1:22:43 AW 21 POLKCY & COVERAGE ..... ARTELN 7
24 Moy 2910 T3 AM 211 Polxcy & Cov erage Detauls Lvviaisaivend T
al2 Policyholder & Vehaclks Infonmation N : -
35 May 2043 15845 AM 22 CLADM INFORMATION S
3.2l Accrdent £ Chyim Susmnary Infonsation L &
) PP Conespondence
Active Cases in my deparment 2.2.4 Documentntion Evadence ..
2.3 INITIAL FRAUD ANALYSIES.. B
Bodt by Dide Modficd ~ e N | Alent Stmumary - Fraod Taggen & l!umr-s Fules. :
232 Tnage Repoat & Notes...
253 Lovestigation Team Creation
tems 1-10 134 Tringe Methodalogy & Approsch
3 THE INVESTIGATION & FINDINGS 13 53
Inv1305072012 31 SR FRAUD INVESTIOATOR OVERVIEW 13
3 ek Cre ook }
Case Desoipton: | Casa Name: Im13) p l l. s T“-“ GGpenkiotrbiigg 3‘
Rosciubon Date a2 Temm Definition & Credentinls DEVEF DR 4
- N 313 Task Assesnment & Inclusson AR o st |
Case stds: Working | Claimant Name: ( 3.2 SOCIAL NETWORE ANALYSIS 16
32l Onerview — The Players 16
322 Relamaaship Analysss & Conclusson « C hmul Mh: .( hn\ s Batke 16
M1 011
e 323 Relisonship Analysss & Covelusson « Chuiznd Bake & Rob Pererson w17
Case Dasepon: | Case Name: Ivi3) 324 Relationship Analysis & Conclusson « Chriznal Batke & Mike's Ao Rq:mr R
Resolubon Date 3248 Analyus Methodology & Approach AR by |
32e¢ Fechsology ............ y PSR T P WRECERYy |
Case 3te0a; Wornng | Glammant Name ) 33 ACCIENT RE-CREATION SPECIALIST a0
idl Ouerview 20 -
InVv1308041750
MNotfcebon hpe Newltask  Prioly

Case Desoription: | Cas
Resoution Daw

@ Nama: Im1306041750 Case Ownar John | Case Stadus: Finalizing | Resoldion insufMckal Eddenca |

Case stata: Weorking | Claimart Name Thomas Whike

Focus msuramcs | Imestipaor -

Pravious | et

Semder  Sent date
Syeten  TROHMIGUIAM
System  THRHI 24 PW
Syshen  BAIR01I657 P
Sywten a4aoiraeom
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Alert Management: Default Configuration Underway

» Platform already supports all major requirements, but configuration is
required

» Default configuration (templates) underway now in the lab to minimize
configuration effort
— Scope:
= Alert Queuing & Administration (routing of alerts to people/groups based on logic)
= Alert Triage & Administration (screens, widgets, fields, workflow)

— Timing: End Q1 2015 ??

|BM Smarter Counter Fraud 2

= Key concepts:

Queuing
*  Architectural blueprint for which tools to use for which

functions and how they fit together

Default logic for routing alerts based on TD requirements

Triage o
*  Building blocks for major entities (customer, account,
check, device, alert, case, etc)
Standard Ul interaction paradigm so all fraud typologies
follow the same approach for layout, viewing summary vs
© 2014 IBMd@tedtatitformation (drill down), workflow, and data entry
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