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Collaboration and ECM

= SharePoint
— Enhances team productivity through collaboration
— Consistent user experience
— Reduces training costs
= FileNet P8
— Discipline and controls (e.g. retention and compliance)
— Business process management
— Central management (e.g. archival and backup)
— Scalability
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Use Cases for Integrated BCS/ECM

= Archival — keep SharePoint humming
= Assets only in the trusted vault
— Not all documents are assets
— Assets are sensitive
= Compliance
= Business process management
= |nformation reuse

= User-experience
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ICC for SharePoint
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Streamline and
Extend
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IBM SharePoint Integration
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Web Parts Connector, What is it?

U Collection of Web Parts which allow end
users to interact with documents in FileNet
P8 directly from the SharePoint

0 Merges basic document management
capabilities with Microsoft user experience

U Real-time access of P8 content from
SharePoint

ICC for SharePoint, What is it?

Q

Q

Q

SharePoint initial content authoring environment, &
content ultimately swept into & accessed from P8

Provides SharePoint basic content services and
collaboration, but customers need a secure and
centrally managed repository

Provide a seamless and automated way for content to
transition into an ECM repository

Capabilities:

Q

o000 0D0C@o

SharePoint-created content move into & managed by the
ECM repository; and deleted from SharePoint

Move and Retain Link (“stubbing”)

Retention of created-by, modified-by metadata
“Sweeping" of pre-existing SharePoint site content
Automatic SharePoint child site discovery

Central Configuration Utility with common repository

Remote Deployment Supports:

WSS 3.0, MOSS 2007,
SharePoint 2010, 2013

IBM FileNet P8 5.x

SharePoint =
. [ b
!-,:_::‘ © 2 .’ yoration
= (¥ )

Records Management support



SharePoint Integration
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Delivering ECM to all Information Workers

Cln :
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Monitors
MOSSO07,
2010, 2013

Central
Configuration
Utility

2,

LaunchStefl]

.
clare Recard
4 @/A ‘..E
)

Records Manager Review
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Applies
Rules and
Profiles
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DocClass
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Content Manager, BPM
&

Records Manager
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Collect, Process and Archive

Across multiple sources and targets

Policy & Task

Connectors

11

MESSAGING / E-MAIL
Microsoft Exchange
Lotus Domino

SMTP Mail Systems
PST/NSF content
Instant Messaging (3
party)

FILE SYSTEMS
NTFS/DFS File System
Novell File Systems
Desktops (3" party)

COLLABORATION
IBM Connections
Microsoft SharePoint
Social Media (3™ party)

SAP

Data Archiving
Incoming Documents
Outgoing Documents

Collect

Engine

m)

‘overnance

* INTERNAL TASKS

» Copy / Move / Delete /
Stub

» De-Duplication

* Rules-Based
Classification

» Text Extraction

« EXTERNAL TASKS

* Call external
applications for:

* Records Declaration

+ Advanced
Classification

* Rendering (3rd party)

* CUSTOM TASKS

* API Support/ Partner
Apps

* Encryption

» System Lookups

 3rd Party Rules

Process

Target Connectors

* IBM NATIVE

» FileNet Content
Manager

* IBM Content Manager
v8.4

» FileNet Image Services
(ICC for Files only)

* OTHER

* IBM SmartCloud
Archive*

» Microsoft File System

Archive
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What’s new for SharePoint in ICC latest releasesZ:

e Collection levels and depth
 Library or list type filtering

« User filtering

o Column support enhancement
e [con Mirroring

* Re-collection enhancements
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Broad collection capabilities
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» Collection Level

Collection Level Options

‘ \

Web Application ‘*l 3.0

/

‘ Subsite ‘* 2.2

‘ Farm

‘ Site Collection (Root Site) *

*Depth counting starts here for web application and farm
collection levels.

15
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List Support
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» Alllist items (other than documents) are captured as HTML.
 Common list items such as Tasks, Announcement, and Contacts are captured to show the
information in the same fashion as the properties view for that item in SharePoint.

Below is an example of an Announcement item

as it looks in SharePoint

Title This is an Announcement

Body
This is an Announcment

This is an Announcement

This is an Announcement

Expires

Content Type: Announcement

Created at 4/18/2012 11:39 AM by System Account
Last modified at 4/18/2012 11:39 AM by System Account

16

This is right justfied.

5/1/2012

Close

The image below shows the same announcement
item from P8 after it has been collected.

Title
Body

Expires

Content Type: Announcement
Version: 1.0

This is an Announcement

This is an Announcment

This is an Announcement

This is an Announcement

o
]

N

M

05/01/2012

Created at 2012-04-18T17:39Z by System Account (SHAREPOINT\system)
Last modified at 2012-04-18T17:39Z by System Account (SHAREPOIN T\system)

This is right justfied.

© 2014 IBM Corporation



“Look & Feel” Maintained on Archived Content

Non-binary content stored as HTML renderings

Displayed in “high fidelity”

Original “Discussion” in SharePoint

Started: 2012-04-19T00:07Z by System Account (SHAREPOINT\system)

Post photos of your systems/rooms here! (Part 9)

Share photos of your systems/rooms in the discussion thread.

Posted: 2012-04-19T00:09Z by System Account (SHAREPOINT\system)

Some serjous rgs going on in this thread. I'd thought I'd share my work in progress.

Posted: 4/18/2012 12:0
Subject: Post photos o

your systems/rooms here! (Part 9

Share photos of your systems/rooms in the discussion thread.

- —Posteg: 2012-04-19T0M10Z by Systam A

Very nice, Clean. Refined

As Archived by ICC; Rendered in browser

Threading

Started: 4/18/2012 12:07 PM by System Account

Post photos of your systems/rooms here! (Part 9)
Share photos of your systems/rooms in the discussion thread.

Posted: 4/18/2012 12:09 PM by System Account

Some serious rigs going on in this thread. I'd thought I'd share my work in progress.

¥ Show Quoted Messages

Posted: 4/18/2012 12:10 PM by System Account

Very nice. Clean. Refined.

¥ show Quoted Messages




Filtering - Users

The filter will check all versions of a SharePoint item.

For example, if you have an item that was created by Bach and then
modified by Beethoven and then further modified by Brahms, any one of
these names in the filter will have the SharePoint collector pick up this
item.

You can select to have the user list retrieved for auto-suggest
functionality.

Created or modffied by users (3)
[¥] Suggest esdsting users

Add user: (3)

b|

Brent Benton
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Re-collection Enhancements

SharsPoiit Collacine @

Identify and collect

Options for archiving and re-collection of restored =
items SP Colector
) ) ] Description:
Cleanup links in SharePoint when content deleted SP Collector collects tems from collection sources, which are

. corfigured to crawl and filter tems from SharePoint sites and
from the repository ibraries.

[¥] Active

Collection of migrated tems

) Do not collect previously migrated tems @
@ Collect previously migrated items @
) Collect only previously migrated tems @

9/17/2014 Information Lifecycle Governance
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ICC for SharePoint demo
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The Plan
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The Results

New Functionality
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,f"'_'.': Contract Processing - Home - Windows Internet Explorer

@\; ! ||_T] hitp: /fecmdemo1/sites Focus/Contracts /SitePages/Home . aspx j Ii"” Bing .E|'_|
File Edit View Favorites Tools Help
.7 Favorites '1 Contract Processing - Home

site Actions ~ @ B

Home

Libraries

Site Pages

Shared Documents
Services Contracts

Purchase Contracts

Lists
Calendar

Tasks

Discussions

Team Discussion

P8 Archive

P8 Browse

Pg Search

P8 Inbox

P32 Public Queues

F& User Administration

1l

Al Becvele Bin

{

e

System

Browse

focus ¥

CORPORATION

. b )
Contract Processing » Home + =
- [Likelt Tags &
i ' Motes
Search this site... Lo Q

Welcome to the Contracts Processing Site

This site will be used to review, approve, and store contract documents. Use of this site 1= restricted to
the Contracts Department. Approved and fully executed contracts will be stored in the IBM P8 central
archive.

IBM FileMNet Personal Inbox

Logged in as: administrator  View: .._Al! Documents '.

Inbox

Name Step Name Status Received On

@ final approval Approval step In Progress 8/29/2011 5:23:28 PM

% Fhy=ical Records Management Approve In Progress 10/31/2011 2:55:07 PM

Getting Started

@ Share this site

n Change site theme

@ Set a site icon

%‘ Customize the Quick Launch

_

IBM FileNet Public Inbox

Logged in as: administrator  View: '-_Jillu ﬁofu'inéﬁi:'s-':j

Fublic Inboxes

@Ac_ﬂ‘djuster @ @Ccntractclerk

@Ac_ﬁxdministrativeclerk CCDM_CustomerServiceReprezentative @

@ e & : Rl
@Ac_f-\gent ﬂCCDM__aataCIvark xl:ysmalEntltles_;elweryt:jueue




,f"'_'.': Services Contracts - All Documents - Windows Internet Explorer

@n\;.' - ||_=] http: /feandemo 1/sites [Focus/ContractsServices % 20Contracts Forms/[Allltems. . aspx

File Edit View Favorites Tools Help

. Favorites |7 Services Contracts - All Documents

Site Actions =

LiL dl i=s | Iype NaMme
Site Pages i | Expiring Contracts
Sharfad LR i | Incoming Contracts
Services Contracts IE—IJ ABC.Riat
Purchase Contracts

i) ABC-010002
Lists ) ACE-020001
o P T | FXM-020002
Tasks ] FXM-030001

) IBM-030002
Discussions ) I1BM-030003
Team Discussion @J IBM-090001

i) LAL-040001
P& Archive IE_I] LAL-040002
P8 Browse @J PAE-040003
P8 Search
P8 Inbox g Add document

F& Public Queues
Approved Services Contracts

$45,000.00
$55,000.00
$23,000.00
£74,000.00
$83,000.00
$67,000.00

$87,000.00

$89,000.00
£28,000.00
$45,000.00

ABC Services
ABC Services
ACE Corp
FXM Corp

FxM Corp

Larson and Larson
Larzon and Larson

Palo Engineering

Oregon
Cregon
Iowa
Mebraska
Mebraska
Mew York
Mew York
Mew York
Kansas
Kansas

So Dakota

Final
Final
Final
Final
Final
Published
Published
Published
Final
Final

Final

P38 User Administration

[} New Document ™4 Mew Folder
L

Al Recycle Bin

Type Name Content Size
) Al site Content
+ Refresh
Type Name
% Fhysical Record Management

=T

4|

Logged in as: administrator

Date Last Modified

Date Last Modified

10/31/2011 2:42 PM

Last Modifier

View: _. All Documents ~ |

Logged in as: administrator

Last Modifier (.

Administrator

o™




{2 services Contracts - All Documents - Windows Internet Explorer = IE | =l

@n\;.' - ||_=] hitp: /fecmdemo 1/sites Focus/Contracts [Services % 20Contracts Forms fallltems. aspx j |#2 || % ®] Bing [ B |~

File Edit View Favorites Tools Help

. Favorites |7 Services Contracts - All Documents

Site Actions =

Ol al o I Iy pe Harme OnLract AMmount WENIor Name Slale) ProvInce STalls :I
Site Pages i | Expiring Contracts
Sh dD t= 3 .
Are oEHmErE | Incoming Contracts
Services Contracts ;
-01 - $45,000. ABC Services regon ina
I @ ABC-010001 45,000.00 ABC 5 2 Fimal
Furchase Contracts : - - —
iew Properties 55,000. BT Services regon ina
I.E Vi P rt $55,000.00 ABC S G Final
Lists | I | Edic Prapatise $23,000.00 ACE Corp Towa Final
e | W] Edit in Microsoft Word £74,000.00 FXM Corp Mebraska Loading i
Tasks 'E_IJ Lfy Check Out $83,000.00 FXM Corp Mebraska Final
B i i $67,000. B ew Yor ublishe
(i 5] Version History 67,000.00 IBM New York Published
Discussions 1] Send To : $87,000.00 IBM New York Published
Team Discussion |E_IJ Compliance Details $34,000.00 IBM Mew York Published
I@J $ Manage Permissions $489,000.00 Larson and Larson Kansas Final
i ; Delete
P8 Archive I@J ! }( $28,000.00 Larson and Larson Kansas Final
Pa B -
rowss ) PAE-040003 $49,000.00 Palo Engineering So Dakota Final
P8 Search
P8 Inbox gf Add document
F& Public Queues
P38 User Administration Approved Services Contracts
] New Document Cif Mew Folder Legged in as: administrator  View: _. All Documents ~ |
& Recycle Bin
= Type MHame Content Size Date Last Modified Last Modifier
) Al site Content
& Refresh Legged in as: administrator
Type Mame Date Last Modified Last Modifier (.
% Fhysical Record Management 10/31/2011 2:42 PM Administrator

B -
4| | »




{2 services Contracts - All Documents - Windows Internet Explorer = IE | =l

@\;‘ - ||;_T] hitp: /fecmdemo 1/sites Focus/Contracts [Services % 20Contracts Forms fallltems. aspx j I""': ' Bing ,p I'I

File Edit View Favorites Tools Help

7.7 Favorites ':j Services Contracts - All Documents

Services Contracts - ABC-010001.doc

[l Version Histary t i Alert Me
L&

@Manage Permissions éﬂh‘lanage Capies
Edit Check
Item % Delete Item Out

Manage Actions

Name ABC-010001
Title Focus Corporation
Contract Amount $45,000.00

Vendor Name ABC Services

State/Province Cregon

Status Final
Migrated Mo

Migrated Information

Content Type: Document

Version: 1.0

Created at 10/5/2011 6:51 PM by System Account
Last modified at 10/5/2011 6:52 PM by System Account




/" Services Contracts - All Documents - Windows Internet Explorer

Go-
o Sl

|

ocus{Contracts/Services % 20Contracts [Forms /Alll tems. aspx

=18

B s

.7 Favorites

Site Actions =

MNew
Document = |

Shared Doc
Services Cao

Purchase Cr

File  Acton View Help

-1of x|

€8 |mEci:HEmE 8 ub

" Services {Local)

Engine
Start the service
Description:

Controls other IBM Content Collector
SErvices

IBM Content Collector Task Routing _Mame =

| pescription | status | startup 1]}
“+ IBM Cognos Enables th... Manual
“ IBM Content Analytics Manual
; IBM Content Collector File System Repository C...  Enables IB. .. Manual
‘a4 IBM Content Collector FileMet P8 Connector Enables IE... Manual
2, IBM Content Collector Information Help Center Controls th... Automati
% IBM Content Collector SharePoint Connectaor Enables IE. .. Manual

#*2EM Content Collector Task Routing Eng

L

Manual

ke Tags &
Ik Motes
E and Motes

Final
Final
Final
Final
Final
Published
Published
Published
Final
Final

Final

4|

42 IBM Content Collector Text Extraction C Stop Manual
Lists % IBM Content Collector Utility Connector B iM... Manual
S , IBM Content Collector Web Application Fohias th... Started Automati
% IBM HTTP Administration 7.0 ... Manual
Tasks ” IEM HTTP Server 7.0 e P... Manual
£ IBM WebSphere Application Server W7.0 All Tasks b th... Started Automati
PReclicaon - IEBM WebSphere .ﬁ.ppl?ﬁﬁnn Server V7.0 ey th... Manual
) Lo IBM WebSphere Application Server V7.0 thiii Manual
Team Discu £ IBM WebSphere Application Server V7.0 Properties  [th... Manual
“. IBM WebSphere Application Server V7.0 th... Manual
P8 Archive , IBM WebSphere Application Server V7.C ke th... Manual
v, 115 Admin Service Enables thi... Started Automati
el “ay IKE and AuthlP IPsec Keying Modules The IKEEX... Started Automati
P8 Search . InstallDriver Table Manager Provides s... Manual
B3 Inbox t: Interactive Services Detection Enables us... Disabled
P8 Public Q 5 Internet Connection Sharing {ICS) Provides n... Disabled
£ Intersite Messaging Enables me... Started Automati
F& User Adr - I I LI—I
Extended ,.-{ Standard f
jé‘ Recycle Start service IBM Content Collector Task Routing Engine on Local Computer
Type Wd i LUTILETL Ses Udic LasL FTOUimiea CdST rToainier
2 Al Site Content
& Refresh

Documents -

Logged in as: administrator

o
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#i IBM Content Collector ¥3.0
Edit

File

Help
19 9B ®
l:] Drata Stores

Tools

=2 Connectors

Explorer AL

= Metadata and Lists

33 General Settings i S Task Huulﬂs:

© SPtoP8-WithVendor... [X |

S 3

Bulk load iccexos filez [Replic...
I Bulk load, collect files [delete)
% Bulk load, collect PST

I, EX Archiving [Content Search...
Ex Auto Declaration from 777,
I E% Classification Full Text Re ..
I E¥ Collect PST Classification ...
I Folder BPM Email Metadata B...
I F5 Statistics Callection

I FStaPa Archiving [Declare a...
E 5P Statiztics Collection
I SP to P8 - With Vendor ...
T 5P to P8 - With Versions

Toothox @

1y Link A
=) sudit Log

I+ Email

1+ File System Repository
[+ File System Source

[+ IBM Connections

[+ IBM FileMet P8

I+ Metadata Form

[=/ SharePoint

[ SP Collectar

% SP Create File

3 SP Get Versions

% 5P Manage Link

8% SP Post-processing
[+ SMTP

[+ Text Extraction

[+ Litility

Ready

|

L 100% = | % Main Task Rouke

SharePoint Calleckor (=

)

SP Collector from Services

Library |>
SP Get Yersions

1. Bl Grore s |
 Canivact is Final

( Fa Create Yersion Seriez ]

P& 4.« File Document i
Folder

)

p v g ey U

( Delete from SP ] [ Mark as Processzed }a.;{ Leave Link in 5P ]

General | Schedule | Collection Sources

~ General

Mame:

iSF‘ Collectar fram Services Library

Dezcription;

SP Caollectar callects documents from caollection sources,
which are configured to crawl and filker documents from
SharePaint zites and libraries.

IV Active

— Collection of migrated items

% Do not collect previously migrated items (3
" Callect previously migrated items €]
" Callest only previously migrated items (3

— dMetadata

v Add uzer-defined metadata to output; 6]

l SharePoint Generic Defn

™ Retain Dz in values: (3
IE-and value delimiter L_sf_.-
|l

bultiple values delimiter; (3)

[ECMOEMO TipSadmin



# IBM Content Collector ¥3.0
Edit Help

SRR G
l:] [rata Stores

Tools

File

Explorer

7

r,

=2 Connectors

= Metadata and Lists

‘— General Settings i S Task Huulﬂs:

S 3

£ Bulk load, collect files [delete)
% Bulk load, collect PST

E FS Statistics Collection

E 5P Statiztics Collection
L 5P to P8 - With Vendor ..
Z SP to PA - wWith Verzions

Toothox @
» Lirk

=) sudit Log

I+ Email

+| File System Repository
[+ File System Source
+ |IBM Connections
[+ IBM FileMet P8

+ Metadata Form

[=/ SharePoint

[ SP Collectar

% SP Create File

3 SP Get Versions

% 5P Manage Link

8% SP Post-processing
[+ SMTP

[+ Text Extraction

[+ Lirility

Ready

Bulk load iccexos filez [Replic...

I, EX Archiving [Content Search...
L EX Auto Declaration fram 777...
I E% Classification Full Text Re ..
L E% Collect PST Classification ...
I Folder BPM Email Metadata B...

¥ FS to P8 Archiving [Declare a...

© SPtoP8-WithVendor... [X |
ﬁ L 100% = | % Main Task Rouke (7 || sharePoint Colleckar (7
[_ el I el General Scheduls | Collection Sources
S_F' Collector fram Services The e
Library |>
— Bun Time
SP Get Yersions
Start date;
[ 14117201 | |z00PM |
L1 gl Sece i End date;
L Connac fs Final
[ Fa Create Yersion Seriez ] & ‘Wwhen task completes
i ™ wihen task completes of o
| 1110/2011 = oo =]
7. 45 st e cenr
.............. 'rﬁ'mm,,\\‘
2.t Mor hefpsr
R L
TREEA YRR P& 4.« File Document i
Folder
( Delete from SP ] [ Mark az F'n:ncessed }a.;{ Leave Link in SP ]
Li b |
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4 IBM Content Collector ¥3.0
File  Edit Tools Help
FEHS SRR O

[:l Drata Stores

=2 Connectors
Explorer &)

- Bulk load iccexos files [Replic...

I IREET

Bulk load, collect files [delete)
. Bulk load, collect PST
B Archiving [Content Search...
- Ex éuta Declaration from 777...
B Clazsification Full Text Re. .
. Ex Collect PST Classification ..
Folder EPM Email Metadata R..
FS Statiztics Collection
FS to P8 Archiving [Declare a...
. 5P Statistics Callection
X SP to P8 - With ¥endor ...
T 5P to P8 - With Versions

Thl] Tl Thiel] el

e | (] ol Tl T [l

Taothox @
|y Link ]
Audit Log

I+ Email

1+ File System Repository
[+ File System Source

[+ IBM Connections

[+ IBM FileMet P8

I+ Metadata Form

= SharePoint

[ SP Collectar

% SP Create File

3 SP Get Versions

% 5P Manage Link

8% SP Post-processing

[+ SMTP

[+ Text Extraction

[+ Utility ;|

Ready

# Edit Collection Source

Site connection (L)

=M ISF‘ Contract Processing

]

Refrezh zite content |

— Locations | Filters I I:Dlumnsi Read-Only E:-u:eptiu:unsl .-'-‘«dvanc:edl

— Collection level

Callect frorm:
+ Sie @
™ web application ()
" Fam (@

on Sources

el

I Depth I

— Collection depth:

Collect fronm:

™ Al sites and subsites (1)
% Site and subsites to a depth o (D)

[1

— Libraries and Lizts

Collect from:

€ Alllibraries and listz (3
¥ Select libraries and lists ()

Select one or mare libraries or lists to collect tems fron:

Library or Lizt Mame:

| Libram or Lizt Tupe

O Announcements
O Calendar

O Forn Templates
O Lirks

O Purchaze Conbracts
Service Contracts
O 5Shared Documents
O 5ite Aszets

O Customized Feports

Announcements
Events Ligt
Docurment Library
Docurnent Library
Links Lizt
Document Library
Documnent Library
Document Library
Docurnent Library

l=

k. I Cancel
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4 IBM Content Collector ¥3.0
Fle  Edit
PEHS B0

[:J Drata Stores

Tools  Help

=2 Connectors
Explorer &)

. Bulk load iccexos files [Feplic...
Bulk load, collect files [delete)
. Bulk load, collect PST
B Archiving [Content Search...
- Ex éuta Declaration from 777...
B Clazsification Full Text Re. .
. Ex Collect PST Classification ..
Folder EPM Email Metadata R..
FS Statiztics Collection
FS to P8 Archiving [Declare a...
. 5P Statistics Callection
X SP to P8 - With ¥endor ...
T 5P to P8 - With Versions

1 [hef T ] o (hl] T ] Tl

e | (] ol Tl T [l

Taothox @
|y Link ]
Audit Log

I+ Email

1+ File System Repository
[+ File System Source
[+ IBM Connections
I+ IBM FileMet P8

I+ Metadata Form

= SharePoint

[ SP Collectar

% SP Create File

3 SP Get Versions

% 5P Manage Link

8% SP Post-processing
[+ SMTP

[+ Text Extraction

[+ Utility ;|

Ready

=M

I

# Edit Collection Source

Site connection (L)

I SP Contract Processing j

Refrezh zite content |

Locations  Filters | I:Dlumnsl Read-Only E:-u:eptiu:unsl .-'-‘«dvanc:edl

— Content types (1)

[~ Contact

v Contract

[~ Discussion

v Cocument

[~ Dublin Core Columns
[ East Asia Contact j

L L2

™ Cortent tupe inheritance €]

on Sources

el

I Depth I

= Folder ()

Ctart collection i
* Root folder
™ Specific folder path;

~ Created or modified byusers ()

I Suggest existing Lisers
Add uzer: (1)

Aidd
Selected uzers: (1)

Hemoye |

Cancel

ok ]
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#4'TBM Content Collector ¥3.0

Fle EdE Toos Help # Edit Collection Source
Ef E H 2 aBR ® Site connection (L)
[:J Diata Stores | 2 Connectors | 2= M ISF‘ Contract Proceszing j
Explorer @ S Fefresh site content | n
? Bulk load iccexos files [Replic... [ _ ) } ,E,:.
T Bulk load. collect files [delste] — Lu:u:atiu:unsl Filters | | Read-Only E:-u:eptiu:unsl .-'-‘«dvanc:edl
.?:I Eulk, ||:IEI|:|_, collect PST = Map columns ba mgtadata on Sources
£ Ex Archiving [Content Search...
3 E¥ Auto Declaration from 777... Metadata (1) SharePaint Genenc Defr
'{- E¥ Clazsification Full Te=t Re. . S':'_umE: _
% EX Collect PST Classification .. Steorlist (D |sie | oo |
3 Folder BPM Email Metadata ... el Depth
= Ll i -
T FS Statistics Callection |State/Province =] x| 2 1
!. F5 to P8 Archiving [Declare a.. Columi | Inherited | Matadata Property | Data Type |
i 5P Statistics Callection State/Province Mo State/Province String
£ 5P to P8 - With Vendor ... Statuz Mo Statuz String
£ P to P8 - With Versions Wendor Mame Mo Wendor Mame String
. Contract Amount Mo Contract Amount Float
Toothox &
|y Link A
Audit Log
[+ Email

1+ File System Repository
[+ File System Source
[+ IBM Connections
I+ IBM FileMet P8

I+ Metadata Form

= SharePoint

[ SP Collectar
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{* Transfer content [default] (1
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— Plugins
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— Search
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Setting Up Integration — Plug-ins

Copy Review

f

I

#*

F E

& M

Desktops

= Repositories

(1 Bync Senvices

e ] FileNet Content Manager
Content Manager Onliemand
@ Darja ViewlNE

@ Viewer Maps

=% Plug-ins

= henus

T Labels

= Themes

B |con Mapping
= Settings

Desktops % &= Repositories ShareFoint 2013 Contracts

5] ]

¢ )

™ *MNew Repository % < Plug-ins x

‘fau must use the administration toal to register plug-ins for theweb client, If a plug-in requires additional configuration, the configuration parameters are displayed after you register the

plug-in.

Important: Ifyou edit & plug-in that is referenced in another area of the administration tool, such as a menuy, you might encounter problems with the hehavior of the plug-in. Inaddition,
the plug-ins are invaked in the order that they are listed. Ifa plug-in needs to be run before another plug-in, ensure that the plug-ing are listed in the order in which they must be run,

e Plug-in Edit Enable Disable

Name

=% Edernal Data Semvices Support

< |BM Caze Manager AF] plug-in

=% |BM Case Manager administration plug-in
=B |BM Case Manager client plug-in

=% |BM Content Analytics with Enterprize Search
=B |BM Content Classification

<% |BM GuickFile Plug-in

=B |BM Sametime and Connections plug-in
=% Portal Flug-in

=B Microsoft SharePoint Plug-in

Gr8/2014, 10039 AM - The in-basket returned 2 work iterms.

Delete

Refresh

Mlowe Lp

Mooe Diown Save Order Name contains

\ersion

203
5.2.0.1 (icmapis.2.0.001.002.002)
5.2.0.1 {icmadming.2.0.001.001.041)

5.2.0.1 {icmelient3. 2.0.001.002.0013



Setting Up Integration - Repositories

S [ : £

Copy Review ( )

ﬁ Desktaps Desktops « | = Repositories x SharePoint 2013 Contracts » [ *Mew Repositary x

- = Repositaries

B syne genices Mew Repository = Edit Delete Refrash Close Ofsplay natme contalns
A s ] Filelet Cantent Manager Cantent Manager

5 Content Manager OnDemand Content Manager OnDemand Server Type Server Name

@ Daeja viewOME FileMet Content Manager i FileMet Contert Manager iiopibase-

@ Yiewer Maps q@nagemem Interoperability Semic@) win2kaxbd. ecmdemo.ibm.com:2811
iFileMetEngine

E =¥ Plug-ins
= WManus [EMCMORDemand Content Manager OnDemand localhost

|_— T Laheals [BIM FileMet and Connections IBMConnections FileMet Content Manager iiop:iibase- _

LI e win2kBxB4 ecrderno jbm.com: 2811
52 Themes FileNetEngine

IX & lconapping ICMCMDOS icmemdos FileNet Content Manager iinpiBase-
== Seftings Win2kBxEd ecmdemoibm.com: 2811

iFileMet’Engine

[CMCMTOS icmemtos FileMet Content Manager iiopfBase-
Win2kBxEd ecmdemocibm.com: 2811
iFileMeatEngine

SharePoint 2013 Contracts SharePoint2013 Content Management Interoperability http:base-win2kBxk4:81/sites/iFocus
Setvices (CMIS) i wti_binfcmisirest?aetRepositaries

QIar2014, 10:38 A - The in-hasket returned 2 work items.



Setting Up Integration - Menus
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E jbr.com | https: fihase-winZkixgd, eemdemo. b cominasvigatorPdeskiop=CopyR eview

& v &

0
. l * Google

Copy Review

i

(]

—
,~

[
\

]

¥

&

Desktops

= Repositories

(21 Bync Setvices

Filelet Content Manager
Content Manager OnDemand
@ Daeja ViewlhE

@ Yiewer Maps

=% Flug-ing

= Menus

T Labels

i Themes

A |con Mapping

= Setlings

Desktops x

Save and Close Dave

¢

= Menus =

Cloze

Context Menu: Default Document Context Menu with QuickFile

Default Document Context Menu with QuickFile

au can restrict the actions that are available for this context menu oryou can add custom actions that are defined in a plug-in, You can also organize the actions by adding
separators and submenus to the context menu,

T Mame:
*ID; g
Description:

Type:

Ayailable:
Add and Classify Document
Add ta Microsoft SharePaint
All Pats as a PDF file
All Parts as a PDF File
As PDF
Open
Wiew Child Documents

9872014, 5:40 PM - The CustomerContracts folder returned 4 iterms.

Default Document Context Menu with GuickFile

DocumentContexthenuwithQuickFile

Displayed when the user right-clicks a document ir

I

Add Separatar

Selected:
+ DocumentContextMenuwith QuickFile

]

Qpen

Preview
Properies
Wiewy Motes

T CDownload
Add to Favorites
Export

Delete

Add Submenu

-



Setting Up Integration - Desktop

x l@Welc-;-.nju_e_tgThéant.racts_Prp-:es_sing,Sit..: " | o

ibmicom | https: ffhase-win2kGx64, ecrmdemo.ibm, com/navigatar?desktop=CopyReview

2 o L)
w vC ‘l*GGUgIt-

Copy Review

f

=)
()
L4

H|

¥

e

<

Deskiops

=1 Repositories

(21 Sync Semvices

FileMet Content Manager
Content Manager OnDemand
@ DaejaviewOMNE

@ Viewer Maps

=8 Flug-ing

= hlenus

T Labels

i Themes

& |con Mapping

== Seftings

( )

Desktops x Copy Review x

Save and Close Save Reset Cloze

Deskiop: Copy Review

* General * Repositories * Layout Appearance * hlenus Wiorkflows tobile
Specify which repositories you want users 0 have access to from this deskiop, You must configure your repositories hefore vou can add them to the deskiop,

Tip: Yo can limitwhich repositories are available for each feature when you configure the desktop layout,

Filter
Available Repositories Selected Repositories
' Connection to SharePaint Contracts ECM
ICMCMDOS IBM FileMet and Connections
ICMCMTOS [Bh CM OnDermand

SharePoint 2013 Contracts

992014, 537 PM - The Customer Contracts folderreturned 4 items.



Setting Up Integration - Desktop

ﬂ jbrmizony | https:/base-winzkaxa4, ecmdemo.ibm, cominawvigatori?deskiop=CopyReview Y c ".‘l = oogle P | || )
Copy Review ( )
ﬁ v IBMFileNetand Connections Refresh | Add Document | Mew Falder Actions - ol
b Customer Contracts
=i » Finance |Bt Filelet and Connections * Customer Contracts
A + OHR Name +  Size Modified By Modified On Major Ver
i b IBM Global Financing i
i Account 26-13662 peadmin T0/2102013, 2:03 Fm
¥
m Account 358-17232 pBadmin 1072102013, 2:03 PM
P b Images
o b B Incoming Accaunt 45-32832 pBadmin 10/21/2013, 2:03 PM
¥ Inwoices @ F Cilpeﬂhl S 26 KB p8admin 992014, 10:21 A
£
;- ! Legal _ | Preview
b harketing Praperties
¢ b Mergers and Acquisitic Bk i
R Photos Add to Favorites
b FaliciesAndProcedure Export
b Fresentations Dalete
b Froducts i
b SearchTemplate Check In - Pruper‘nes Edit
r Emseitiens Cancel Check Out _ .
[ Valuations Lirik R i Meeting

b Workflows

4 | H

<

Add to Microsoft SharePoint

Send Email
Send to IBM QuickFile

Falders
Print
W orkfloow

992014, 5:47 PM - The Customer Contracts folder returned 4 items.

Document Title:

Tiet;

Really Clean 2010 Contract
Agreement doc

Tier 2

v System Properties



Setting Up Integration - Desktop

3 ﬂibm.com https:fibase-winzkaxa4, ecrdeme.ibm, comfnavigatorf7deskiop=CopyReview

le ] Connection to SharePoint Coritracts

Cancel

Log In

Enter a user name and password for Connection to SharePoint Contracts.

User narme:

pAadmin

Password:




Setting Up Integration - Desktop
W B copy Revien x | B Contracts - 8l Documents x

ﬂ ibrican | https:ffhase-winzkaxa4, ecmderma. b, cominavioator?deskbop=CopyReview

v General

Add to Microsoft
SharePoint

* Save in: | Contracts et

v Overwrite existing files

* Properties

Content Type: Document

Title: 2 Copied fram ICH




Setting Up Integration - Desktop

% quy Reviei : | E} Contracks - All Documents x|+ e

"l* Google /°| fr B

6 E> base-win2kBxg4:81 sites/Focus/Contracts/Forms Al lkems, asp: C

5

) stare gy rouow Cdome O

BROWWSE
focus v W Weleome to The Contracts Processing Site # EDIT LINKS Search this site o
ontracts

Homa Go
Documents
Recent @ new document or drag files here

Servics Contracts All Documents e Firidd a file o)

Contracts
Site Contents v El MName Modified Madified By

@‘- Atec - Partner Agreement - 2012 welanuary 09 System Account

# EDIT LINKS

WE  Really Clean 2010 Contract Agreement % ==+ About a minute ago || System Account
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Cross-Repository Search

-+

E ibm.com | https://hase-win2kSx64, ecrmdemo.ibm. cominavigator?deskiop=CopyReview

-

)
'_] = Google

Copy Review

Mew Search =

Name containg

v Recent Searches
[ Al Deals
[ EmployeeRatings
[ compare Invaices
[ Al policies and proced
[ AllProjectDocumentsA
[ SearchFoldertame
[ Hew Ad Copy
[ HR Dacurments

» Al Searches

OO0 »

¥

<

1 i

New Cross-Repository Search

Search Scope

Add Repository

Repository

IBM FileMet and Connections

Edit Repositary

SharePoint 2013 Contracts

Add Mapping

Mapping Hame

Search

Q201 4, 5:51 P -1 items were found.

Edit

Delete

Remaove

Search Scope
Entire Repositary
Entire Repositary

a | Type

J

Class

Daocument (ncluding subclasses)

cimisidocument

Mo items to display

Repositories

Object Type and Version

Documents, Released version

Documents, Current version



Cross-Repository Search

ST [ : BEIE

ibrn.com | https: | fhase-winZkix a4, ecrmderna.ibm, comfravigator*deskiop=CopyReyisw c '-.l - Foogle L | fir nv
Copy Review ( )l
ﬁ New Search ~ SharePoint and ECM Contracts »
Name containg
= Search Scope
O - Recent Searches
SharePoint and ECM C
* ) _ Add Repository | Edit Repository  Remaove
SharePoint Contracts i
2ii [ &l Deals Repository Search Scope Class Object Type and Version
E‘ [) EmnloyeeRatings SharePoint 2013 Contracts Entire Repositary Docurrent Documents, Cutrent version
4 [ Compare Invoices
= [ All policies and proced IBM Filetet and Connections Entire Repository Docurment (including subclasses) Docurnents, Released version
. [ AllProjectDocumentsA
$ [ SeatchFoldertarme
[ Mewad Copy
HR Documents f =
0 Add Mapping Edit Delete
b All Bearches
Mapping Name +  Type Repositories
Author Text string SharePoint 2013 Contracts, [BM FileMet and Connections
Created Date SharePaint 2013 Contracts, IBM FileNet and Connections
Editor Test string SharePoint 2013 Contracts, IBM FileNet and Connections
Modified [iate SharePoint 2013 Contracts, IBM FileMet and Connections
Marme Tewt string SharePoint 2013 Contracts, IBM FileMet and Connections
Title Text string SharaFoint 2013 Contracts

Search

|| H

91072014, 8:26 A - The selected documentwas checked out



Cross-Repository Search

H ibm.com | https://base-win2kSxe4, ecmdemo.ibm.com/navigator/?deskiop=CopyReview { c ‘.l = Google P | ft n‘
Copy Review ( )
ﬁ New Search v SharePoint and ECM Contracts
E Mame contains
Search Scope
- Recent Bearches
O\ SharePointand ECM ¢ ik
SharePoint Contracts |
= [ Al Deals Search Criteria
E [ EmployeeRatings
Campare Invoices
D H Search Results
E [ Al policies and proced
= [ AllRrojectDocumentsé i
Refresh | Add Documert | Actions ~ % P
$ [Y] SearchFoldertame
[ New Ad Copy Showing results for: SharePoint and ECW Contracts
[ HR Documents
Created Author Editor Modified Hame Title
4 All Searches
120772013, 12:88 FM - Systern Account System Account 120714, 6:15 AM Aec - Partner Atec - Parner =
Agreement- 2012.doc Agreement- 2012
9872014, 5049 P System Account System Account Gra/2014, 5:49 PM Really Clean 2010 Copied from [CH
Contract
Agreement doc
Qrara013, 1:04 PM pEadmin pBadmin 932013, 1:04 FM Brian G Catering. pdf
9132013, 1:06 PM peadmin pBadmin 9732013, 1.06 FM Toppings Central 2013
Contract pdf
5 2 9072013, 230 Al pEadmin pEadmin SI0/2013, 3:30 A MandAfpprovalorkfow
@ Qi1 272013, 8:53 A paadmin paadmin 91272013, 3:53 Abd HR Documents
8 1002172013, 10:48 AW pBadmin paadmin 1002172013, 1048 AM EMUEBED1-034.pdf
QM 372013, 1037 AWM pBadmin paadmin 9132013, 1037 AWM Mew Employes
Letterdor
932013, 10:85 AW pBadmin pBadmin 911372013, 10:85 AW John Eastman L’
Cranlauwnn | atardae

A i

902014, 8:27 AM - The search returned 83 items.
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Using Web Parts

W ,C_bp&f_pr’iq&;‘_J_ X | B elcome ta The Contracts Processing it % | 4 MEIES

?‘l’ Google ,D| @ B

(- ﬂ'? base-winzkBxed: 81 /sites/Focus/SitePages /Home, aspx c

System Account £ ?

BROWSE | PaGE ) sHere Yy Fouow Cdsmc # eom O

[‘} \_‘L| [Hm _/_! [ Page Histony |;] ﬁﬁ @MakeHomepage ﬁ Eli

&% Page Permissions T Incaming Links

il

Edit Mewe | Check Qut Edit Rename  Fage E-mail a Preview Library Wiews All Tags &
al - Properties» Page  LIRLs Delets Page Link g Draft Check Settings  Pages Maotes
Edit Manage Share & Track Page Adtions Page Library Tags and Motes
New =
Hem :
Crasie 3 Pl page [BM Content Navigator)
Dottt
Eacent Fefresh Add Document New Folder | Actions % =
Service Contracts Root
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Site Contents 0y
CUstomer Contracts paadmin 10§21f£2013, 2:03 =
# EDIT LINES FM
Finance pdadmin Qi15/2013,3:14
AM
HR pladrmin 9/23{2013, 5:31 PM
IBM Clobal Financing pdadmin 10§21#2013,10:13
AM
T wasadmin 9/3/2013, 12:46 PM
Images pdadmin 10f2252013, 12:31
Pht - —
Incoming pEadmin QUEF2013, 1:33 PM
Invoices pEadmin 10f21f2013, 2:02
Pht
Legal pEadmin Q542013 11:00
AM
arketing wasadmin Q/302013, 12:45 PM
Mergers and Acquisitions pEadmin Qi1112013, 2:02 PM

Phntns nRadmin INI2202N 8 12:22 j ﬂ

on
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W .C.'D_P}f Revien X | E> \Welcome ba The Contracts Processing Sik... X | 4 | _[&] %]

(- H‘} base-winzkSxbd:51 fsitas/Focus/ SkePages Home, asp: "l’ Google ,D| #® B

[y

Systern Account £ 2

BROWSE | PAGE

O sHeRe vy rouow Cdawec £ em O

=1, -\_.‘ ‘_}-_-1 ey Page Histary | ., |—Q @ Make Homepage It
b1 =, - S~ e
=L LE = & Page Permissions J @“ ] Incoming Lifiks 'n' q
Edit Blew  Check Cut Edit Rename Page E-mail 3 Prewiew. Library “wiewe AH Tags &
x x Properties- Fage  URLs [iefete Page Link g Draft Check Settings  Pages Mates
Edit Manage Share.& Track Page Actians Page Library Tags and Motes
A
Home Browse (IBM Content Navigator)
Docurments
Recant Refresh  Add Document Mew Folder | Actions = % o W
Sarvice Contracts REGE
| X
Contracts Adda pase
Site Conitents R
| Wark and Search i
# EDIT LINKS |
g Find it at hitp:f//base-win2kBa64:81 sites/Focus/pagesfmark-and-search.aspy
Create Cancel
|
' A
T wasadrmin 97372013, 12:46 PM
Images padmin 102242013 12317
Pht -— -
Incoming paEadmin i i2013, 1:33 PM
[rvaices pEadmin 10y21 12013, 2:02
Phat
Legal pdadmin ar3fzn13, 1100
A
Marketing wasadmin 91312013, 12:45 P
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Using Web Parts

:.'l’ Google P| | B

(- H'} base-winzkixgd: 81 fsites (Focus/Pagesiork-and-Search, asprfControlMode=Edit&DisplayMode=Design c

Syster Account~ £ 27

5

BROWSE  PAGE  PUBLISH | FORMATTERT | INSERT ) SHARE v Follow B seve O

=SIFEENEE

Table Picture “ideo and Link  Upload Reusable Anp Web Embed

- - Audio - - File Content - Part Part Code
Tables Media Links Content Parts Embed
Categories Parts About the part
i Contenteallds 2l gprowse e content Navigaton Search {IBM Content Navigator)
= Fcrm-s isearch (BM Content Navigator) Enables users to search for content that is stored on the repositories in your IBM Cortent Mavigator
3 Media and Content Sork (BM Cortent MNavigator Configuration
3 Search

3 Search-Driven Conten
A Social Collaboration

[ Miscellaneous -
4| | »
Upload a Web Part =

Add part to: Rrich Contentj

Add Caniel

Home & Checked out to you Only you can see your recent changes. Chedlk it in.

Documents
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Title

Waork and Search

Service Contracts
Contracts

Site Contents

Fage Content

# EDIT LIMNKS
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W ﬂ Copy Revien, X | E> Work and Search x|+ = e

-?l"Gau_'.Ie /D| #f B

(- ﬂ') base-winzkBxb4: 81 stesFocus|Pages Mork-and-Search, aspe
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BROWSE  PAGE  PUBLISH | WEB PART ) SHARE Y7 Folow B save O
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Documents
Racent 4 Search (IBM Content Mavigator) *® |
; Tit!
Service Contracts e Page Wiewer ‘
Work and Search
Contracts ) )
Cantant Select whether you want to display a file,
Site Contents Page Conten folder, or Web page in the Page Viewer Web
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7 EDIT LINKS Search (IBM Content Navigator) & Web Page
_ " Folder
IEM FileMet and Conne =  File
Mew Search _ Link
o T.U specify a link, type a URL or path. (Test
Link)
- FecentSearches hitps:/fbase-win2kBx64.ecmde
HF. Documents = o
Wew Ad Copy =l Appearance
[o7] Al Deals I Title
Search (IBM Content Mavigato
Work (IBM Content Navigator) Height
Should the Web Part have a fixed height?
IEM FileMet and Conne & Yes apo | pixels =
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4 |E| Croup_A_Rewiewers Widt
[ B_Rewi . .
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é' Welcome to The Contracts Processing Site - Home - Windows Internet Explorer
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Recent Refresh Add Document New Folder | Actions - % :: E
Service Contracts
Root
Contracts =
Name & | Modified By Modified On
Site Contents
Customer Contracts péadmin 10/21/2013, 2:03
PM A
# EDIT LINKS
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Home Browse (IBM Content Navigator)
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Racent Fefresh  Add Document  New Folder | Actions = % O
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Site Contents By
Account 25-13652 paadrmin 10/21§2013, 2:03
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The Plan

Task Routes

The Results

New Functionality
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ICC for SharePoint IBM

Background

Streamline and
n
Simple and

Flexi

Control

verything!
Straightforward
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Architecture

What's New?
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Resources

= "Understanding the footprint of IBM Content Collector for
Microsoft SharePoint"

= http://www.ibm.com/developerworks/data/library/techarticle/dm-
1103contentcollector/index.html
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Questions?

Susan Noonan
snoonan@us.ibm.com
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