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IBM Content Navigator - ECM User Experience
IBM Content Navigator is a collaborative 

and mobile content experience
•Access to documents anywhere

o FileNet Content Manager

o IBM Content Manager

o Content Manager OnDemand

o CMIS (tech preview)

o ICA text search

•Desktop and mobile

o Browser application

o Office integration

o iOS mobile application

•Benefits

o Business user access to all 
documents

o Common navigation and 
terminology regardless of source 
and workstation environment



Production Imaging, reports and statements
• Advanced search
• Business processes
• Work assignment
• Image and statement viewing
• Side by side and tabbed 

viewing
• Annotations

Multiple 
Searches
Multiple 
Searches

Tabbed and 
side by side 

viewing

Tabbed and 
side by side 

viewing

Work 
delivery
Work 

delivery



Collaborative content management

• Document authoring
• Folder organization
• Property and text search
• Checkin/out
• Classification and 

taxonomy
• Flexible security
• Review/approve
• Thumbnail, preview, print, 

download as …
• External Data integration

ThumbnailsThumbnails

Office 
Document 
Preview

Office 
Document 
Preview
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Business self provisioning

Teamspace

My Documents 
replacement

Standard 
operating 

procedures

Quarterly and 
annual business 

reviews

Events and 
conferences

Contracts/ vendor 
management

…



External data services

OOTB UI functionality
Applies to add document, checkin, modify 
properties, search

Populate fields from lookups
External choice lists
Dependencies between properties
Set default or dynamic values
Property value and format validation
Dynamic properties

External services are provided with user 
id, current action, browser language

Enables context sensitive data

Database
CRM 
ERP

Custom
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Navigator visual component toolkit

• Change or extend Content Navigator
• Build complete applications
• ECM-enable applications in any framework
• Use ECM Dijits, full Dojo library, other JavaScript 

packages to build your solutions

http://dojotoolkit.org/



Navigator visual toolkit in other UIs
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• Dojo components integrate into any web user experience
o Interact with the rest of the desktop via JavaScript

• Websphere Portal development tools support Dojo
o http://www-10.lotus.com/ldd/portalwiki.nsf/dx/Dojo_and_WebSphere_Portal_wp8

• Below is an example of SharePoint with Navigator embedded 
o Sample from the Navigator Redbook
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Adoption of Content Navigator
• ECM products are adopting Navigator

o Plug-ins for Navigator 

o Moving to Navigator framework for product UIs

• Delivered or in-process
o Case Manager (viewer in current release)
o Case Foundation
o Enterprise Records
o Content Analytics
o Content Classification
o Datacap
o ICC for SAP 
o FileNet Administration
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IBM Content Navigator for Office

• Heads down MS Office 
productivity experience

o Browse, search, 
favorites, 
teamspaces, review 
/ approve

• Simple and accurate 
classification

o Entry templates
o External lookups
o Automatic 

document 
properties to 
repository property 
mapping
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IBM Content Navigator for iOS
Browse, Search, View, Add from camera, 

Send to / from other apps, Datacap
capture processing, Case, etc…

IBM Content Navigator for iOS
Browse, Search, View, Add from camera, 

Send to / from other apps, Datacap
capture processing, Case, etc…

Reusable components for 
client & partner solutions
Reusable components for 
client & partner solutions

Mobile solutions matching business needs
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Rapid configuration of user experience 
for each application

•Desktop configuration

– Title, labels, icons, help

– Feature selection (Search browse, 
work, teamspace…)

– Layout

– Menus and toolbars

– Repositories

•Viewer mappings 

o The right viewers for the user

o Custom viewers

•Teamspace templates

o Project specialized folders, 
documents, searches, roles

Packaged plug-ins deliver remaining requirements 

•Menu items

o Add custom actions to OOTB menus. 

•Feature

o Search, Browse, Teamspaces are OOTB 
features. Add your own alongside them 

•Custom Layout 

o The layout defines the arrangement of the 
widgets that are used in a desktop

•Dijit

o Add your own components

•Request/response filter

o Massage data being set to and from client 
browsers

•Viewer

o Snap in 3rd party viewers

•External data services

o Wire in ERP, CRM,…
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Extending the Navigator experience



• Socializing around content

o View document downloads & who is downloading

o Comment on / discuss documents

o Tag, Rate, Notifications, etc.

• Productivity

o Teamspace document review and approvals

o Cross repository search

o Multi document updates in a single action

o Office: IBM Content Manager support

o Mobile: support Case, offline, build searches

o Plugins for Docs, QuickFile, etc.

• Enhanced self provisioning and deployment

o Navigator configuration export/import (including 
desktops)

o Teamspace template export/import

o Business user document class provisioning

Content Navigator “.next” candidate features



Demonstrations
• Latest version of:

o IBM Content Navigator Web
o IBM Content Navigator Office
o IBM Content Navigator Mobile
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Q&A, Thank You!

Ian Story, Senior Product Manager
IBM Enterprise Content Management

ian.story@us.ibm.com


