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IBM Content Navigator - ECM User Experience

IBM Content Navigator is a collaborative
and mobile content experience

*Access to documents anywhere - |[E] Repositories
0 FileNet Content Manager & Focus Corp Finance
l.J] Focus Corp Insurance
ﬁ Focus Corp Reports and Statements

o IBM Content Manager

o Content Manager OnDemand

0 CMIS (tech preview)

Helresh Add Document  New Folder

o0 ICA text search

*Desktop and mobile

o Browser application

o Office integration

0 10S mobile application
*Benefits

0 Business user access to all
documents

o Common navigation and
terminology regardless of source
and workstation environment
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Collaborative content management S e

« Document authoring

« Folder organization

* Property and text search
« Checkin/out

» Classification and
taxonomy

------------
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» Flexible security
* Review/approve

* Thumbnail, preview, print,
download as ...

« External Data integration

Introduction and Contact Details

Pra/i e’v Nama: Name of main contact

Position: Fosition of main contact

Business: Name of business

AAAAA : Address of business
Web site: Web site address




Business self provisioning

My Documents
replacement

Quarterly and
annual business
reviews

Events and
conferences

Standard
operating
procedures

Contracts/ vendor
management

IBM "Nexus™

2 RichHowarth ~

yUoRE L =

Manage Teamspaces
10D Conference Teamspace

~ Browse
- E 10D Conference
b [] Conference Materials

1 Maps

otos

esentation Template
esentations

[7] Speakers

412612 10:45 AM -

+ Search

New Search

- _f Recent Searches
Search on Approved

r B9 O_pened Searches

b [ All Searches

The folder contains 6 i

10D Conference

ms

Modify Teamspace ~

Refresh Add Document | New Folder Information
10D Conference
item is selected
Name Modified By | Modified On

Conferance Materiak rhowarth 4/24/2012 4:36 PM

Maps rhowarth 42412012 4:36 PM

Phatos rhowarth 4/24/2012 4:36 PM

Prasentation Template thawarth 42412012 4:36 PM
ohngs bmcee
] Prasentations thowarth 42412012 4:36 PM
O'Connor, Christopher
] Speakers thowarth 42412012 4:36 PM on
+ o

stet nclusiry Soirions Seftware

Teamspace




External data services

OOTB Ul functionality

= Applies to add document, checkin, modify
properties, search

Populate fields from lookups
External choice lists

Dependencies between properties
Set default or dynamic values
Property value and format validation
Dynamic properties

External services are provided with user
Id, current action, browser language

= Enables context sensitive data

Al DoCtese

The values that you ender or the document progedies ¢an be uzed o find the dotum
Y
Sava n
File masma

o | Major veisiom

= Properties

Class | Insalos
Dotumeant Tite EBQ nvoice.docx
"Authonng Division; Sies
"Tq_'.e of Document  S1amdand vaics
*Ruwiew Status R ady fof review
®Aecount Mumber | 2334931
*Customer Name: | EBO Nabwarks]
*Region Eouriiwest
"wrancn un-:gm ey ars
Tiotal Cost

Todal Lings



Navigator visual component toolkit

Focus Corp Finance » Customer Contracts » Account 25-13652

Name -~ | Last Modifier Date Last Modified Majo
[ Reference material P8Admin 10/9/2011 11:23 PM
m  Aflanta TEC Capital Lease Contract pdf rhowarth 10/19/2011 3:20 PM
m Allanta TEC Computer Hardware Contract pdf rhowarth 10/19/2011 3:20 PM
& Atlanta TEC Invoice.doc rhowarth 10/19/2011 3:21 PM
m  Atlanta TEC Midwest Lease Agreement pdf rhowarth 10/19/2011 3:21 PM
B Aflanta TEC.ppt rhowarth 10/19/2011 2:21 PM

°
- Browse
] Focus Corp Finance 2 °
(= Customer Contracts b
+| 3 Account 15-18173 o
+ [ Account 25-13652
+| (0 Account 35-17232
¢/ [0 Account 55-23523
+| CJ Account 65-37433
-1 (= Invoices
+ |0 Reference material
= Presentations .,,

+ Document Information

Properties

Folder Name:

Reference material

System Properties i~
Added By: Richardson, Bill
Added On: 10/9/2011 8:51 PM
1D: {75466284-1743-4400-
2 A145-E46T1A496D44}
Path Name: ICustomer Contracts/Account

25-13652/Reference material

Change or extend Content Navigator

Build complete applications

ECM-enable applications in any framework

Use ECM Dijits, full Dojo library, other JavaScript
packages to build your solutions

« Work

{}} Contract Manager
("] My Personal Work

[] Contracts ready for approval

¥ Contract Reviewer
["] Contracts for review

cojo

http://dojotoolkit.org/

N\



Navigator visual toolkit in other Uls

« Dojo components integrate into any web user experience
0 Interact with the rest of the desktop via JavaScript

* Websphere Portal development tools support Dojo
0 http://www-10.lotus.com/ldd/portalwiki.nsf/dx/Dojo_and_WebSphere Portal_wp8

* Below is an example of SharePoint with Navigator embedded
o Sample from the Navigator Redbook

Home
Recently Modified .
Browse repository
Browse repository [—_— e e 1
Home Refresh Add Document Mew Folder Check Out Properties | Actions ~ @
Root rmyfolder (GFpEG
Lib . FPrendew
ibraries
Hame Size Modified By Moc Diownload . Major VYersion
Site Pages
test schmidze =iy =" Celete
Shared Docurmen L e
. o4+ Milestone png 8 15 KB  =schmidse EMQ Froperties 1
Services Contracts e )
D Stepng 219 KB schmidse =2yk=! Check Ot » 1
Repository
Browse repositary
Send Email »
Export

& Recycle Bin
Launch workflow

Zn all site Content
Add to Favorites

Falders »

Ware Actions » ®




Adoption of Content Navigator

« ECM products are adopting Navigator

o

o

Plug-ins for Navigator

Moving to Navigator framework for product Uls

« Delivered or in-process

o)

© O O O O O O

Case Manager (viewer in current release)
Case Foundation

Enterprise Records

Content Analytics

Content Classification

Datacap

ICC for SAP

FileNet Administration

3.

)
)



IBM Content Navigator for Office

(Wl LA - Atec - Partner Agreement - 2012.docx - Micreseft Werd [=]E e
Home Insert Page Layout References Mailings Review View IEM Connections IBM ECM o e

» Heads down MS Office |2+ 4 = 5 Ama3flss 0om

Browse Search Favorites Add  Chec Denver Browse Search Add  Team Tasks Help About
n Gas~

productivity experience |..= ' —

Add to location * [ Account 25-13652

in repositary Focus Finance using entry template Contracts -0S

Class

0 Browse, search,

Propetties | Security

.

f avo r I te S Document Title * Authering Division % Type of Document Contract Number
) Partnership Agreemert for Atlarta TEC [Legal v] [ = 12391234

* Review Ststus * Target Agresment Date Agreement Date * Governing Law

teamspaces, review || w.- Qe

* Law Firm * Parties * Sectors

/ a p p rove [Butler MeCabe & Ruger »]  1BM Coportion Matenal and Construction -

Ry 3| Browse v x
.

« Simple and accurate N L :
Cl aSS Ifl Catl O n I Partnership Agreement for Atlanta TEC

{£5 Account 25-13652
Contract Number: 123-91234

Alaska; Calfomia; Oregon; Washington

i

23 Account 35-17232
[(3 Account 45-32832
(23 Demonstrations

This AGREEMENT of PARTNERSHIP is made as of [Date] by and between the (3 Email

undersigned Partners| [3 Images

0 Entry templates i Ep—" - — i
@ The undersigned hereby form a General Partnership in, and in accordance with the laws Filter by: |None

of, the State of [State].

II. Name £ Name Medified By Meodified On
The name of the Partnership shall be [Partnership Name]. T Atlanta TEC - Upd... smills 1/23/2013

O Exte rn al I O O k S : LML Term = Atlanta TEC Capit... thowarth 10197200
u o The Partnership shall begin an [Date] and shall continue until [Date] of the same year T Atlants TEC Comp... smills 1/23/2013

and thereafter from year to year unless sarlier terminated as hereinafter provided. ) Atianta TEC Invoic... shussey 1271372012

- IV. Purpose = Atlenta TEC Midw... thewarth 10/19/2011
: The purpase of the Partnership shall be to invest the assets of the Partnership in stacks, & "y
- Sl bonds, and sscurities for the financial and sducational benefit of the Partners, while ] Atlants TEC ppt smills 12/11/2012
O l I O m a I C : employing fundamental principles and techniques of sound investment practices. @) partnership Agree... shussey 11/29/2012 l
- V. Meetings

Pericdic mestings shall be held regularly as determined by the Partnership.

d O C u I I I e I lt VL Capital Contributions Praperties | Securty | Version Senes | Folders Fied In

The Partners will 2ach make minimum menthly investmants of [Amount] at regular
- monthly meetings. Partners may alse make options| additional contributions in any

- - [Amount] increment(s). Regular monthly contributions, normally collected at meetings, Name Atlarta TEC Invoice1.doc
ro e rtl e S to . e e ior 12 the schaculed meatig i tha cese of any planed shience, or by the Closs Dot
g and of tha third day sftar the maating from anyone who was unable to sttand that
monthly meeting due to an emergency or illness. No Partner's capital account shall Repository: Focus Finance

exceed twenty percent (20%) of the capital accounts of all Partners.

:
repositor ropert ; i1 vbustion o the prtersh
- The current value of the assets of the Partnership, less the current value of the debts

2nd liabilities of the Partnership (hersinafter referred to 2s the "value of the System Properties: ®
Partnership') shall be determined at 2 regularly scheduled date and time (herzinafter

. :
m a I n - referrad to as the "valuation date”) preceding the date of sach periodic mesting.
. VIIL Capital Accounts

« owld

There shall be maintained 2 capital account inthe name of each Partner. Any increase or

Page:10f5 | Words:1,820 | <% | B3 |




Mobile solutions matching business needs

wn__ ATET 3G 6:56 AM
iPad = 5:50 PM
Back Presentations

A&T Piano.ppt
Home W P8VMCMTOS - J:I{IWLTY Search B wicrosoft PowerPoint Presentation

. Atlanta TEC.ppt
| a8 ) flicrosoft PowerPoint F

IBM ECM

Reusable components for
client & partner solutions

IS

Top

Name Date Modified Modified By Version

Auto Claims R Add File Cancel ~ Add

Benefits Management m
Use Camera W
[on |

B wicrosoft PowerPoint Pr
Cycle World.ppt
B Micros owerPoint Prese
EBO Networks.ppt
B Microsoft PowerPoint Pre
10D 2012 1989 Morris.

P

CodeModules 472

Major version ] Microsoft PowerPoint Pre tion
i JK Enterprises.ppt

Focus Finance 42 Choose File B icrosof rPoint Presentation
Slough Trading.ppt

Focus Healthcare 61 Bl micre .g:‘ PowerP g‘?P entatior

Intelligence

Smith Corporation.ppt
oint Prese

IBM Case Manager ™ B Microsoft PowerP.

Document Title

Integrated Justice w Physical therapy facility Tech Masters.ppt
Clinic Name

Onsite Intelligence Gathering 101 |Gerald Gant
Case Number

Polestar

@

/1 |Cl1264684227
Tax ID
52-8754217
Identifier 1
CG8825678

=

-4 Not defined

Customer Contracts » Account 25

p Not defined 100 Name 4 | Last Modifier Date Last Modified Majo

Reference material PaAdmin 10872011 11:23PM

rhowarth

w  Allanta TEC Co

+ Browse

] Focus Corp Finance
% Customer Canfracts

+| (J Account 15-18173
System Properties

/ \ + (1 Account 25-13652 ———
+ ) Account 35-17232 Added On: 10

) Account 55-23523

IBM Content Navigator for iOS 1 Account 6537433

& Invoices &) Contract Manager

Browse, Search, View, Add from camera, i (7 yPersonai wor

[™] Contracts ready for approval

Send to / from other apps, Datacap R Fiasotons

b
[ Contracts for review

capture processing, Case, €tc... I

1010\ > - ®
‘et




Extending the Navigator experience

Rapid configuration of user experience
for each application

*Desktop configuration
— Title, labels, icons, help

— [Feature selection (Search browse,
work, teamspace...)

— Layout
— Menus and toolbars
— Repositories
*Viewer mappings
o The right viewers for the user
0 Custom viewers
*Teamspace templates

0 Project specialized folders,
documents, searches, roles

11

Packaged plug-ins deliver remaining requirements
*Menu items

0 Add custom actions to OOTB menus.
*Feature

o Search, Browse, Teamspaces are OOTB
features. Add your own alongside them

*Custom Layout

0 The layout defines the arrangement of the
widgets that are used in a desktop

*Dijit
0 Add your own components
*Request/response filter

0 Massage data being set to and from client
browsers

Viewer

0 Snap in 3rd party viewers
*External data services

o Wire in ERP, CRM,... °
. T8

~\



Content Navigator “.next” candidate features

¢ Socializing around content

0 View document downloads & who is downloading

0o Comment on / discuss documents

. . Focus Com Finance » Customer Confracts b Accound 25-13652 + Document Information
T R t N t f t t Name « | Last Modifier Date L
O ag ! a e, O I Ica IonS’ e C. Reference mal terial P8Admin 100972 Properties
Alanta TEC Capital Lease Contract paf mowarth 1018 Folder Name: Reference material

° P r O d u C t I V I ty Aflanta TEC Computer Hardware Conbract paf m

Alanta TEC Invoice.doc m o .

System Properties

Allanta TEC Midwest Lease Agreement pdl rhowarth 1019
m

o Added By: Richardson, Bl

= E E E e

Allanta TEC ppt owarll
{7545B284-1742-4400-
A145-F46T1A496D44)

0 Teamspace document review and approvals

Io:

o Cross repository search Mo . I patn arme: s Conracisaccout
_" Focus Corp Finance
0 Multi document updates in a single action e
. (0 Account25.136 ¥ VWork
o Office: IBM Content Manager support 503 Account 35-1723 =
& AccountEE-Ca8 ] Cﬂnntraclhlanager
o Mobile: support Case, offline, build searches 1G5 Account65-374: ] Wy Personal Work
& Invoices [] Contracts ready for approval
0 P|UgInS .I:OI,. DOCS, QL“CkF”e, etC + [ Reference matel {#} Contract Reviewer

(= Presentations

["] Contracts for review
« Enhanced self provisioning and deployment ‘_

0 Navigator configuration export/import (including
desktops)

0 Teamspace template export/import

0 Business user document class provisioning
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Demonstrations

 Latest version of:
o IBM Content Navigator Web
o IBM Content Navigator Office
o IBM Content Navigator Mobile

3.

)
)
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Q&A, Thank You!

lan Story, Senior Product Manager
IBM Enterprise Content Management
lan.story@us.ibm.com
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