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An Outpatient views her 
EOB on her Galaxy S5 

John views his latest brokerage
statement on his iPhone

Ryan views his 
bank statement
on his laptop

Rachael views her credit
card statement online

Alicia views her check 
images from her bank 

Bob views his monthly
phone bill on his iPad

OnDemand is Everywhere, and You Already Use It ! 
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IBM is the clear 

market leader

Source: Gartner, Magic Quadrant for Enterprise Content Management, 

September 2014

A growing opportunity for 

IBM lies in building smarter 

ECM infrastructures. 

These industry initiatives 

span enterprises and 

ecosystems.

“ “
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Customer service challenges and business pressures

Inability to access transactional content 

where needed

Difficulty making information available via 

portal or the Internet

Escalating transaction volumes and storage 

costs 

Compliance requirements that are 

becoming critical in every country
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OnDemand for Digital Front Office 

Customer Self 
Service

Change the way people 

connect, transact and 

engage with their own 

customer data by 

presenting their data on 

line

Meet your customers 

expectations
Leverage digital, mobile and social 

insights to spot growth opportunities 

and new paths to value

Gain customer 

insights
By using tools and techniques to mine 

your data….CMOD is Big Data

Build systems of 

engagement
Orchestrate continuous customer 

interactions to optimize engagements and 

build advocacy
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Tips for Adoption of Electronic Delivery 

Carrots
-Electronic bill presentment as amenity

-Offer discounts for electronic delivery

-Use incentives or promotions for buy-in

-Sell the environmental benefits

-Leverage social media to sell the message

-Start sending electronic statements

proactively

-Give customer choices as to which

documents to receive electronically, and

which to continue receiving hardcopy

Sticks
-Make electronic delivery of statements the

default for all new accounts

-Charge for paper statements

-Leverage re-negotiation periods to build this

cost savings into your contracts for

corporate statements

Marketing
• Electronic delivery drives customers to a 

company’s website

• Use messaging that your clients will readily 

accept

• Create a sense of value & urgency
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Statement presentment and service confirmation marketplace
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What type of content do you use in your industry? 

Photos

Images

Line Data 
Reports

PDF and 

XML Docs

Faxes

AFP and Xerox Docs
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Content Manager OnDemand - A Legacy of Big Numbers

See 

http://www.viewpointe.com/uploadedfiles/viewpointe/pdfs/

viewpointe-check-archive-fact-sheet.pdf
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OnDemand has an Active Development Cycle
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Platform and Database Support
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OnDemand Architecture
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Architecture Components
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OnDemand Storage Management
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So, why not just use P8 or CM8?
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Why use CM OnDemand with an ECM Repository?

P8 and CM8 cannot parse a print 

stream
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Time and Space

5000 single PDF documents took 25 minutes to load (one at a time)

5000 documents in one PDF took   4 minutes to load (one stream)

(with PPD it took 2 minutes to load)
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OnDemand Compression
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Content Navigator Search
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Content Navigator Viewing
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Publishing Documents on the Web (store in native 

format and convert)
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OnDemand Distribution Facility
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Full Text Search

Go beyond Meta Data. Search complete 

document text: Find Needles in a 

Haystack!

Holds (Enhanced Retention)

Comply with Legal requests to  lock 

down and preserve documents: Reduce 

Risk!

Time based Retention

Retain the documents you need - for as 

long as needed: Good Housekeeping!

Protect and Comply
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Datawatch Report Mining Delivers Insight

Industrial Strength Analytics for OnDemand
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Datawatch Industry Examples
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Crawford CMOD Solutions
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Crawford Solutions
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Replace Your Old Solution with OnDemand
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IBM Lab Services
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Business Value Assessment
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Upcoming CMOD Free Workshops –
San Francisco CA, Dublin OH, Brazil, Sweden, Rome
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Additional Information

OnDemand Knowledge Center
http://www-01.ibm.com/support/knowledgecenter/SSEPCD/welcome

Get started
Information Management Lifecycles 
What's new in IBM Content Manager OnDemand for Multiplatforms
What's new in IBM Content Manager OnDemand for z/OS 
What's new in IBM Content Manager OnDemand for i
What's new in the IBM Content Navigator
Content Manager OnDemand for Multiplatforms requirements 
matrix
Content Manager OnDemand for z/OS System requirements 
document
Content Manager OnDemand for i System requirements matrix

Perform common tasks
Planning 
Installing 
Administering 
Installing and implementing ODWEK

Resolve problems
Steps for troubleshooting 

http://www-01.ibm.com/support/knowledgecenter/SSEPCD/welcome
http://www-01.ibm.com/software/data/support/lifecycle/index.html
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemand.doc/od90new.htm
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemand.doc/zos90whatsnew.htm
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemand.doc/odi71new.htm
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ciwbi.doc/cdnwo000.htm
http://www.ibm.com/support/docview.wss?rs=129&uid=swg27016455
http://www.ibm.com/support/docview.wss?rs=129&uid=swg27019242
http://www.ibm.com/support/docview.wss?rs=152&uid=swg27016180
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemandtoc.doc/planning.htm
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemandtoc.doc/installing.htm
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemandtoc.doc/administering.htm
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemandtoc.doc/installingodwek.htm
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemandtoc.doc/troubleshoot_main.htm
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Additional Information

-CMOD Main Page:

http://www-01.ibm.com/software/ecm/ondemand/

-Content Manager OnDemand Conversion Services

ftp://ftp.software.ibm.com/software//data/sw-

library/services/ECM_Content_Manager_OnDemand_Conversion_Services.pdf

-ODUG (OnDemand Users Group)

http://odusergroup.org/

-Frost & Sullivan “The Digital Front Office: Enabling Customer Self Service 

with Enterprise Content Management

http://public.dhe.ibm.com/common/ssi/ecm/en/zzl03066usen/ZZL03066USEN.P

DF

http://odusergroup.org/
http://public.dhe.ibm.com/common/ssi/ecm/en/zzl03066usen/ZZL03066USEN.PDF
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OnDemand Advantages over the Competition:
8 reasons why OnDemand is the Leading Enterprise Report Management 

Solution 

1. IBM is an acknowledged industry leader in content management solutions.

2. IBM has continued to invest in OnDemand development.

3. There is a vibrant community of users worldwide. 

4. Datawatch Report Mining Server provides industry-strength analytics.

5. OnDemand offers the best compression.

6. Mobile Device Support.

7. Allows for Full Text Search and Holds.

8. Content Navigator provides a single front end and seamless access to FileNet Content Manager, 
Content Manager and OnDemand repositories.
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Learn more about 

Content Manager OnDemand

ibm.com/ondemand

Thank You!


