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OnDemand is Everywhere, and You Already Use It !
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Ryan views his
bank statement
on his laptop
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IBM Is the clear
market leader

€L A growing opportunity for @

(] @ Perceptive Software

IBM lies in building smarter w@ T e @

ECM infrastructures. e -
These industry initiatives e (Y
= A 5 @ Newgen Software
span enterprises and 1 i@ e
Software Innovation M-Files
: Q

ecosystems. 7) R P T ®
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) COMPLETENESS OF VISION - As of September 2014

Source: Gartner, Magic Quadrant for Enterprise Content Management,
September 2014
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Customer service challenges and business pressures

Inability to access transactional content
where needed

Difficulty making information available via
portal or the Internet

Escalating transaction volumes and storage
costs

Compliance requirements that are
becoming critical in every country

4 © 2015 IBM Corporation © 2015 IBM Corporation 4



OnDemand for Digital Front Office

Customer Self
Service

Change the way people
connect, transact and
engage with their own
customer data by
presenting their data on
line

© 2015 IBM Corporation

Meet your customers
expectations

Leverage digital, mobile and social
insights to spot growth opportunities
and new paths to value

Gain customer
Insights

By using tools and techniques to mine
your data....CMOD is Big Data

Build systems of
engagement

Orchestrate continuous customer
interactions to optimize engagements and
build advocacy

© 2015 IBM Corporation 5



Tips for Adoption of Electronic Delivery

Carrots Sticks .
-Electronic bill presentment as amenity -Make electronic delivery of statements the
-Offer discounts for electronic delivery default for all new accounts
-Use incentives or promotions for buy-in -Charge for paper statements
-Sell the environmental benefits -Leverage re-negotiation periods to build this
-Leverage social media to sell the message cost savings into your contracts for
-Start sending electronic statements corporate statements
proactively

-Give customer choices as to which
documents to receive electronically, and
which to continue receiving hardcopy

Marketing

« Electronic delivery drives customers to a
company’s website

« Use messaging that your clients will readily
accept

« Create a sense of value & urgency

6 © 2015 IBM Corporation © 2015 IBM Corporation 5



Statement presentment and service confirmation marketplace

$15M

N

Half of customers Thisis the cost to This is the amount
want to transact by send a single a company
smart device. statement, invoice, with 10 million
benefits summary, customers spends

People underthe letter, etc. per mailing cycle.
age of 30 want to
communicate via And customers
tablet or smartphone. may prefer not to

. + receive direct mail.

! © 2015 IBM Corporation © 2015 IBM Corporation 7
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What type of content do you use In your industry?

Line Data
Reports
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IBM Analytics

Content Manager OnDemand - A Legacy of Big Numbers

5 Perfurmance

3500

ltems per second

Scalability

162

Billion documents
stored

Compression
e

Creates cost savings of 50% Retrieval is instant Architecture is unique in the industry

...............................................................................................................................................................................

Get the most out of disk
devices

Petabytes of data under
management

iSeries, Web interface
FileNet System Monitor
for application health
management

9.2 Million retrievals/day
Scales from department to
enterprise deployments

No penalt'f clurlng SCCess Start small and grow your application

*  Content Navigator

Optimize hardware and
manage IT costs

Customers expect immediate
access —and get it

See

http://www.viewpointe.com/uploadedfiles/viewpointe/pdfs/
viewpointe-check-archive-fact-sheet.pdf
© 2015 IBM Corporation
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Capabilities / Features

Vé.4

b

V8.4.1

V8.5

E

V9.0

(5]

N-4

N-3

N-2

N-1

XML Indexing

Document Store API

OnDemand Distribution Facility & GUI

Line2PDF Transform

Russian & Turkish language support

Multi-language Folders & Descriptions

Multi version installs - for upgrades

Non-root Unix installation

Full Text Search

Advanced Maonitoring

CM Interoperability Support

05 390 Indexer

128 Metadata fields

Excel integration

IBM Content Navigator{ICN})

Report Distribution Facility

SSL and FIPS -140 support

Improved AFP, Line and PDF data indexing

Expanded multi-conc languages

Subsystem failover support

DECFLOAT support (DB2)

System mngt enhancements

Enhanced Retention

ijeMet P8 int ti
CIBIPL P s

SV RN

Indexer enhancements

ODWEK enhancements

Citrix on Windows client

LDAP login authentication

Cabinet Support for Folders

Multi-char predictive search

Export to file

Filename indexing

Global annotations

Semver based hit-list sorting

WEBi support
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Platform and Database Support
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Content Manager OnDemand on Cloud

VNNV VNSNSV VNV

Flexible Licensing and Deployment

- Key Capabilities
— Provides OnDemand as a Secure Hosted
Managed Services offering
— Provisioned on SoftLayer by IBM Services

- Included
— Setup of reports/application-output definitions
— Report Loading and Indexing
— Report distribution to Authorized Users
— Periodic content expiration
— Web-Based User Access
— Full System Management

- Optional
— Systems integrations
— System migrations
— Additional reports/application-output definitions

- Target Markets
— Existing customers — upgrades, expansions
— New customers - migrations

12 © 2015 IBM Corporation
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OnDemand Architecture

Applications

Business
Applications

Business ]

Print Files
& Images

o OnDemand ) /OnDemand "\ // \\\

OnDemand
Library Server B ten Object Server

Index Rows »Segmentation Object Blocks

»Indexing

‘_—_

»Aggregation
Beiationdl >Compression
Database
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IBM Analytics

Architecture Components

| OnDemand Clients -

1 | Windows Web cics Agme m,ﬁ‘ Batch Load E

L

SSL

e S [WINDOWS] AIX] RHEL] SLES] HPUX] SOLARIS] LINUX] z0S ] i8M 1 ] :
E OnDemand Library Server OnDemand Object Server E
| | DB Table Segmentation Common Services AFP Indexing E
| | Metadata Management Security PDF Indexing E
| [ index Management Retention Management Line Data Indexing E
| | Query Management Logging/Audit Cache Mgmt :
: | | DB Optimization Compression TSM/OAM Management 5
: Large Object Handli |
! Ue Chaee 9 JES Spool Management Datastream Transforms :
; Print Distribution :
: Datastream Viewers '
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IBM Analytics

OnDemand Storage Management

OnDemand Disk Cache
Disk (e.qg. RAID)
l Cache
OnDemand
Object
Server
Tivoli
Storage TSM Disk

Manager

L

« Unix, Windows, Linux, i5/0S - TSM
«+ZzOS - OAM, VSAM or TSM

TSM Tape

Off Site Backup
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So, why not just use P8 or CM8?

B Usedspace: 430631649280 bytes  401GB
B Free space: 529563021312bytes  493GB

Capacity: 960,194.670,592 bytes 894 GB

Drive (- ‘ Disk Cleanup ‘

16 © 2015 IBM Corporation
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Why use CM OnDemand with an ECM Repository?

CM OnDemand is designed for:
v'Fully Automated High Volume Ingestion and Bursting of Batches

v Storing very large volumes of static ‘like’ content, typically XML,
batch PDF, Check Imaging and transactional Print Output such as
reports, statements and invoices

v'Long-term archival with low rates of retrieval
v'Very large numbers of internal and external users
v'Virtually unlimited scalability

’/U"m""_thd levels of compression General Purpose ECM is designed for:
v'Fast install and deploy v'Active and updateable documents, or
creation of new documents 4

v'Repository for cases or workflow
documents

v Team collaboration

v'Workflow solutions, review and
approval, active content

P8 and CM8 cannot parse a print
stream

With IBM Content Navigator, repositories are invisible
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Time and Space

, A, 5000 single PDF documents took 25 minutes to load (one at a time)
~") 5000 documents in one PDF took 4 minutes to load (one stream)
+“7 (with PPD it took 2 minutes to load)

PDF One File vs. Many
Case ll

EE;"K %ﬂi "1 —+ X 4889 = 12.4GB

A dot
24MB — - 24MB
2.4MB 24MB 24MB

— VS.

! RESOURCES...doc1, doc2, doc3, doc4......... doc4889
Adobe

46MB before CMOD - 33MB in CMOD

18 © 2015 IBM Corporation
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OnDemand Compression

3:1to 30:1

Typical Compression Ratios

The Content Manager OnDemand PDF indexer now supports resource
grouping and removing unused resources. After you enable resource
grouping, common resources across statements in a single report are
grouped and stored as a single instance, and unused resources from a
report can be removed before indexing. These features can save a
tremendous amount of disk space and reduce cost.

19 © 2015 IBM Corporation
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IBM Analytics

IBM Content Navigator

Access content across your enterprise in a secure manner — anytime, anywhere

Clarity

Cross Repository Search,
Retrieve and Display

Smartphone & Tablet accessible

Extensible open standards
framework

CMIS Support
Plug-in functionality

Benefits

Single Pane of Glass for all ECM
Products

20 © 2015 IBM Corporation
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Content Navigator Search

CM OnDemand

E Capture bnage ~
[E] cHEranch - Calvin &
ll._:ll_ Chischs - e Chack
[E] cheque images - Che
E Customer informatio
[E] custemar infoamari
II'T_. Custessr infermatics
[E] oC_HR - DataCap Hu
[E] oec_invoice - Dwaca
"'_:'l. ERP - Sampls ERF lins
E Gotthucks Insprancs
[ wesurance Poiscies
[ Lowscm - sample Law
I'TL. B le Walley Liniveryis
@ Loan Delnquercy Rej
[Z] Moen Federal Credic .
"'_:Il. Music Soores - Sampl
L | Comgon Cas amad Elec
[E] FoFua - POFUA stare
[B] FOFUAPPD: - FOFUA

[E] Poruaw - Foeus 0w o
L1 *

Syilem Load Baxler Bay Stalemeanls Customer Informalsen Loan Debnguency Repars
Search Criternia Property aptions. Match a
~
Client Hame: % Like s 5
Account #: § Like v
Date: Eetween - 199300 -01 g and | 159&-12-30 =]
Balance: 7 Open - .
S8 1 weil 5 | 1 Search [T Keep seanch criteria open
Search Resel Sawed Sear Mime with EMS k pe
Proqeerties
Search Results Wiew Moles
Dxparnload 3
Add to Fawont | -
Refresh Add Mew Document Al o A e e
Expoit
Showing results Tor: Baxter Bay & Send Email 3
Chient Mame 4 Print ¥ e Ealance Doc Sire Load Date
¥
&: SMITH CYWCLERY T Tros—wmgmgr—ror- v i-03-03 15811 271k H14-10-21 "
162811
o  ADRMAM CYOLERY NO-000-01 1525-03-03 148 B0 180 214-10-210
h 16:2e11

4/2T (2005, 428 PM - Tha conlaparation was aadad.

21
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Content Navigator Viewing

IBM Content Navigator Viewer - Mozilla Firefox

¥ cmodserver.ecm.ibm.local:9080/navigator/viewer,jsp?desktop=0nDemand

REFORT CUST12498

SUMMARY OF CREDIT CARD CHARGES FOR CUSTOMER 000-000-152 (A & T PIAND)
FOR TIME PERIOD 01/01/2005 THROUGH 09/20/2005 SORTED BY DATE

JATE TRAMSACTION DESCRIFTICN

01/20/08 GART BROTHERS WESTMINSTER
01/20/05 K-MRRT ARVADR
01/20/05 S0UND WRAREHOUSE DENVER
01/20/08 TARGET PETOSKY
01/20/05 UNITED AIRLINES DENVER
01/20/05 WORLD TRAVEL LOUISVILLE
01/21/058 CONOCO OIL CO. NASHVILLE
D2/20/05 GART BROTHERS WESTMINSTER
D2/20/05 K-MRART LRVADR
D2/20/058 S0UND WRREHOUSE DENVER
D2/20/05 TARGET PETOSKEY
D2/20/05 UNITED AIRLINES DENVER
D2/20/08 WORLD TRAVEL LOUISVILLE
D2/21/05 BMOCO DENVER
D2/21/058 BLACE-EYED PEA OAK RIDGE
02/21/08 CONOCO OIL CO. NASHVILLE
03/20/05 GART BROTHERS WESTMINSTER
D3/20/058 E-MART ARVADRA
03/20/05 S0UND WRREHOUSE DENVER
03/20/05 TARGET PETOSKY
D3/20/05 UNITED AIRLINES DENVER
03/20/05 WORLD TEAVEL LOUISVILLE
03/21/05 AMOCOD DENVER

mEimy SRE BTLI"E_-FTYEDT DL

SGSAE DT

18ABE80082208A88868082%888888

REFERENCE NUMEER

1966811384 10300
1977238081 62830
1491211888 14384
158249430 613034
1451776003 12954
344908098 779883
430479315 702226
139059230 230791
1779833470 16841
716915860 113128
710451548 125783
865339095 182885
163340652 212461
472788118 367325
579989456 180203
1899178779 16502
1884994601 20373
799077114 656152
1133358971 758739
1066245850 11157
944254461 139056
1736177787 17447

599193825 112029
AarAAEQEGY 11T s

DATE 11/30/05

FROC DATE

01/21
01/21
01/21
01/21
01/21
01/21
01/22
02/21
02/21
02/21
02/21
02/21
02/21
02722
02722
02722
03/21
03/21
03/21
03/21
03/21
03/21

03722
YL L]

DBMOUNT

130.
163.
34.
31.
29,
130.
194.
46.
100.
155.
.93
153.
86.
123.
a4.
az.
183.
174.
173.
153.
103.
194.
169.

a7
91
25
00
62
a1
51
25
11
19

a4
&0
20
93
58
31
00
73
53
54
35

oz
&9
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Publishing Documents on the Web (store in native

format and convert)

ﬁnDemand \
DB2 — QOracle — SQL Server

M 55N Object Cifzat

anme . - 1= {’j_ Web _“\,
Jahn Smith T08-032-4332 TF AL 1] Server
Ron Smith 123-11-2001 1FAA 22580
William Smith 444-00-1220 | 1FAA 25120 ODWEK

Library Server

——— _— n FDF Web
Yiewing

Object Server Q.

AFP2PDF
Line2PDF

= /
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IBM Analytics

OnDemand Distribution Facility

= Group reports and portions of

reports together

= Easy way to organize reports
= Convert report data
= Send reports through e-mail

= Make reports available for
printing

Trailer Banner

Manifest

% Report 1
@ Report 2




Protect and Comply

Go beyond Meta Data. Search complete
document text: Find Needles in a

Haystack! A

e

Comply with Legal requests to lock
down and preserve documents: Reduce
Risk!

Retain the documents you need - for as
long as needed: Good Housekeeping!

© 2015 IBM Corporation 25
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IBM Analytics

Datawatch Report Mining Delivers Insight

Industrial Strength Analytics for OnDemand

a "
0, DATAWATEH

eport mining server
» Report Mining Server (RMS) is a web-based 5™ ey S o o

CITETOMED: Ravcocy s Musio OF @

solution for OnDemand Ay

dna

Iy o
EFY

ACCOUMT HUMBXR: 11=87

* RMS transforms OnDemand content into CoNTAGT: Bancy Toder

MEDTA OTT DEICRIFPTION LABEL T, THT_ERC ANOITTT
SHIP DATH: lOs0ss95

H OPDLER MUMEBER: E3&017
end user data views: B o R

+

7 Hozmrt, Hazz anm O, RK.427 dzdB2l-2 Q.00 2,00
4 Tuesning, Blecoronlc Plusic T 511 10_13 s Bc i)
= TLIE 2 Scaclstti, Btabat Haker =BT 4BZSZ Eo@3 .ol

* Summarize and Analyze ‘

OPLER WUHBED: E3&033 EHIF DATH: LOysZlys2%

(= 11 Hasthowan, Fabhasiqua Somata, Arsa AZOLER-=2 5= E5. @3
. b I I E Handelssohm, Uaer Harch of twhe Priests SHE 47ESE S.93 Fil.52
Su tnta : Tcta 10 Pimmacti, Masss di Rauien CHAN B4 a5 5. =0

P = Mizo. . Modayn Trombone Mass--— < s-an ADAR ER1087

* Average, Counts, Percentages zarx e pasmm in dsmsisem ie g

* In browser filtering, sorting and
graphing of report data

* One-click real-time access to report data in
web and Excel spreadsheet format

* Enables deeper Client understanding for
cross-sell / upsell opportunities

* Put content at rest - to work!

r—1

™ ™ AT A\VAT AT L



IBM Analytics

Datawatch Industry Examples

Telco — Deliver the ability to sort, filter and analyze bills by
dept., caller and location.

Credit cards — Analysis of statements on-line or in the contact
center; significant cost savings, fraud detection, retention

Banking/Finance — Statements online or in the contact center;
significant cost savings, compliance, trade desks, branch analysis

Healthcare/lnsurance — Data mining of explanations of
benefits; Data source for demographic analysis of claims

© 2015 IBM Corporation
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Crawford CMOD Solutions

ﬂwfcrﬂ
54

Ingestion Automation

Visual Setups

Small file combining
Accessibility

New formats

Transforms

eDiscovery
Redaction

PDF Optimizing

ePresentment+
Case Management ElectronicEnvelope

Document Enhancement

28 M Corporation
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Crawford Solutions

awford

4 %Expand Extend

PDF/A
Document Security
Content Integration

Expanded Formats
-PostScript, PCL, Xerox
-MS Office, Images
Small Files

CMOD
Repository

Extract content Native Transforms

XML, CSV, etc. Electronic Envelope

Web Server Document Bundling

API Output Management
29 Ingestion Management Riptide

BM Corporation
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Replace Your Old Solution with OnDemand

30

Most Legacy Report

Management Tools:

- Have not been improved in over a
decade

- Run on z/OS only

- Are not sold anymore or are not
important to the owning vendor

- Have gone into bankruptcy

Up to 90% storage savings

through advanced compression
with CM OnDemand

© 2015 IBM Corporation
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IBM Lab Services

Eric Leeson — Practice Manager eleeson@us.ibm.com

sl >

EXPLORE/PLAN

Migration Assessment

-Migration overvew, Stakeholders
strategy & goals

-End user requirements

-Report data formatz, Report uzage
patterns

-Custom business application & exit
integration

-Migration Assessment Feport

Enterprise consulting
-CMOD Architecturs Planning

Migration planning
-Application Transitions (exts)
-Infrastructure Transitions (Data
Modeling)

-Data Migration (Histoncal Data)
-Transform review

OO
LACFLLYY

Custom Development services

-Content Nawigator customization
- Exif's customization

Implementation services
-CMOD Installation services
- Transforms Installation

OPTIMIZE/EXTEND

Transition services

- Jpgrade Semices

-Platform, Legacy & 3rd Party
Migrations

-Data Migration Services

Optimization services
-Health Check Serices
Performance Optmization Services
Capacity Planning Services
Syetem Deployment Review
-System Administration Services
Remote System Administration
-High Availability & Disaster Recovery
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Business Value Assessment

32

Customer References

Insurance Company

= Enterprise Report
Management

»  CMOD Recommended by
Doculabs

* Business case for b existing
system output repositories,
including Mobius

Financial Services Company

Mobius Replacement

Storage and license cost savings
vs. Mobius

Total Benefits
$11M over 5 years

Net Present Value
S3.7M

Total Benefits
$4.9M over 5 years

Net Present Value
S1.6M

ViewPoint Check Images

Banking Company
Lo

L

Mobius ViewDirect and
ViewDirect for Networks
replacement

replacement

Total Benefits
$22M over 5 years

Net Present Value
$8.5M

© 2015 IBM Corporation
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Upcoming CMOD Free Workshops —

San Francisco CA, Dublin OH, Brazil, Sweden, Rome

Whether new to Content Manager OnDemand, an experienced professional, or looking to
replace your current Report Management solution, join us for this two-day workshop to
learn about some of these key sessions:

33

Why your organization needs Content Manager OnDemand

What's new in Content Manager OnDemand Version 9.5

Content Manager OnDemand best practices

Content Manager OnDemand report mining capabilities

Content Manager OnDemand enhanced retention management
Content Manager OnDemand full text index and search

Content Manager OnDemand XML capabilities

IBM Content Navigator Client and Mobile Device Support
Migration and conversion services to Content Manager OnDemand

© 2015 IBM Corporation
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Additional Information

OnDemand Knowledge Center
http://mwww-01.ibm.com/support/knowledgecenter/SSEPCD/welcome
Get started
Information Management Lifecycles
What's new in IBM Content Manager OnDemand for Multiplatforms
What's new in IBM Content Manager OnDemand for z/OS
What's new in IBM Content Manager OnDemand for i
What's new in the IBM Content Navigator
Content Manager OnDemand for Multiplatforms requirements
matrix
Content Manager OnDemand for z/OS System requirements
document
Content Manager OnDemand for i System requirements matrix
Perform common tasks
Planning

Installing
Administering

Installing and implementing ODWEK
Resolve problems
Steps for troubleshooting

34 © 2015 IBM Corporation


http://www-01.ibm.com/support/knowledgecenter/SSEPCD/welcome
http://www-01.ibm.com/software/data/support/lifecycle/index.html
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemand.doc/od90new.htm
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemand.doc/zos90whatsnew.htm
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemand.doc/odi71new.htm
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ciwbi.doc/cdnwo000.htm
http://www.ibm.com/support/docview.wss?rs=129&uid=swg27016455
http://www.ibm.com/support/docview.wss?rs=129&uid=swg27019242
http://www.ibm.com/support/docview.wss?rs=152&uid=swg27016180
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemandtoc.doc/planning.htm
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemandtoc.doc/installing.htm
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemandtoc.doc/administering.htm
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemandtoc.doc/installingodwek.htm
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemandtoc.doc/troubleshoot_main.htm
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Additional Information

-CMOD Main Page:

http://www-01.ibm.com/software/ecm/ondemand/

-Content Manager OnDemand Conversion Services
ftp://ftp.software.ibm.com/software//data/sw-
library/services/ECM_Content_Manager OnDemand_Conversion_Services.pdf
-ODUG (OnDemand Users Group)

http://odusergroup.org/

-Frost & Sullivan “The Digital Front Office: Enabling Customer Self Service
with Enterprise Content Management
http://public.dhe.ibm.com/common/ssi/ecm/en/zzI03066usen/ZZL 03066USEN.P
DFE
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OnDemand Advantages over the Competition:

8 reasons why OnDemand is the Leading Enterprise Report Management
Solution

1. IBMis an acknowledged industry leader in content management solutions.
2. IBM has continued to invest in OnDemand development.

3. There is a vibrant community of users worldwide.

4. Datawatch Report Mining Server provides industry-strength analytics.

5. OnDemand offers the best compression.

6. Mobile Device Support.

7. Allows for Full Text Search and Holds.

8. Content Navigator provides a single front end and seamless access to FileNet Content Manager,
Content Manager and OnDemand repositories.
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Learn more about
Content Manager OnDemand

Ibm.com/ondemand
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