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IBM Software Solutions - Enterprise Content Management Software :Effi
OnDemand is Pervasive

« Have you ever looked at your bank statement online?

* A check image”?

 Your credit card statement?

* Your phone bill?

Congratulations! You're an OnDemand user!

S orion Check Tnstructions ) :“:“f:“m:_n. ”:i: ;“.'“iwhﬁ.m.‘, 7

2 © 2015 IBM Corporation



IBM Software Solutions - Enterprise Content Management Software

Today customers demand more information,

more often...
* Access transactional content 24x7

* Single view of my data
* View me as one customer

« My phone, tablet and laptop please?

* Protect my data... or else!

* And save the planet...

© 2015 IBM Corporation


http://www.apple.com/iphone/features/
http://www.apple.com/iphone/features/

IBM Software Solutions - Enterprise Content Management Software

Customer Self Service and eDelivery

-$1.50 — 4.00/per (Frost & Sullivan average - $3.00/item)

-5to 10 cents ...

4 © 2015 IBM Corporation
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The Value of e-Delivery

@ Alsarc Lie | Online documents

€ @ Mz Lo s Covpan, (5] e v slisnsifacom green et s ey < Papeion @ - Gongie £ & D

o B s Ressuscess o Leammg 7w News B foeenat ks ) LD Feees ) Desitip [ UM g Send Tem (O W Cock il M S186.5) +021

ARanz Life Insrance Company of North Americs
Allianz @ ABanz Life Ensuance Company of M York

Sign up for eDelivery and you could win a
32GB iPad’ with Retina display or $599
VISA® gift card.

'S & convenient way [o acCess your account

information and reduce paper clutter - and it’s free, Once you're
signed up, you'll be notified when you can view your
documents anline. It’s that easy,

WO 100 tared for Accoun B3cess? Rogister Now 10 pet Wared.

© 2012 Mane Lee tosurance Compatry of Kok Ameniza. A1 gt ressrved.
© 2002 Ahana e brwirance Comeany of Wew Yk, A igine reserved
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The Value of e-Delivery

(Chicago Tribune ( FREE $10 Gift!

Switch to EZ Pay by 3131114

and we'l send you a $10 Target GiftCard*t
777 V. Chicago Ave,, Sule 300

Chicago, L 80654
1-800-TRIBUNE (1-800-874-2853)

RE: Your Subscription Account 40383701

Dear Gregory Rochocki,

Now you can save time and money every month - and receive a FREE gift. Just switch to
EZ Pay!

With £Z Fay. your subscription payment IS taken care of automatically, o you'll have one less bill to
worry about and one less check to mail. Better yet, you choose how you want to pay:

Credit Card

* Switch to the credt card of your choice

* Your subscription s automatically charged to your credit card

* WWhen you use your credt card, you simply pay your credt card bil as usual

Checking Account

* Your payment is auvtomaticaly deducted from your checking account
* You'll receive a notice maied to you 10 days before each transaction
* You aiways know the amount that = being withdrawn

Switch to EZ Pay and recelve a
FREESI10 Target GiftCard*+

Justwisit chicagotribune.com/ezpay or call 1-800-TRIBUNE (1-800-874-2623) and mention Offer
Code 04

6 © 2015 IBM Corporation
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The Value of e-Delivery — ===

§ Standard Chartered  Timefine ¥ 2013 ¥

s Standard Chartered

2's good when a little change saves more than just time. Switch to eStatements and help save the environment.

Just follow the instructions from your online banking login page - http: /bl YUSSne

2=313

tements grams of paper
a year
With eStatements,
you could save a /

Uke - Comment - Sharw

i American Express - Prafile And Prefersn..

(ke americanexpress comy e sfaccaunipe ofilefus e dofregque

hiey il

Pl & B~

4 - T8 w3 Amsourcess o Leaming @7 w3 Mews T8 Eusertiol Links ] 10 Beerts " Dekellip I CVM g Send To- (2 Wodd Cleck gl 1BM

Go Paperless Ecoeblll |

Get an email instead of a paper statement
when your bill is ready, It's the free,
secure way to be green and clutter-free.

Fraguently Asked Quastions

oot e

Cand accounts, il you are skeady sniclled in papedess How da | sign up for paper satemanis
nte, but would ke to bum your paper slabemant back on, wail

for my Corporate Card?
amarlcanaxprass.comisinismaniopilans

5 . Heviw i | &l i for Arlads
For Corporale Cand socounls, Amencan Express has moved 10 orlng-only an ip pap

?
satemant dalany statmmants for my Corporate Carnd?

I8 Ehare o b b0 view my sLomement O

anling?

By onrolling. | have read and accepted the Comcast Ecobill Terms of Senace

Don't ask me again Enroll in Ecobill

Nl thes anawar halp you? Yas No

How mady Tags can | create bor avy
Dinling Seasamant ransactlons

Wha can see & shaied Tag?

Hews do | ranama a Tag on my Online
Statemam ¥
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Content Manager OnDemand

A foundation for enhanced customer service

* A Smarter Commerce solution
for: Jev%0e,,

&
— Customer relationship documents y ®or

—Electronic Reports - performance ¢ Market "o

and activity ® / sourcng, ontoling

* Industry Standard for
Presentment and Service

 Mature, stable, scalable and
growing

» Hardware and software platforms

© 2015 IBM Corporation
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Content Manager OnDemand

Gain new client insights, reduce costs, improve customer communications

R e B B b B i S L R PR b R R R R R R 0,

How can | gain insight into trends trapped in my existing information!
*Mine your repository with DataWatch RMS

How can | reduce costs associated with document delivery?
*Implement eStatement Presentment and Retrieval

How can | store customer communications more effectively?
*Enable High Volume Archive and Retrieval of Static Content

wesssseitti © 2015 IBM Corporation
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Types of Content Supported

Faxes

3. We became a globally integrated enterprise in order to capture the
nd impr itabili

Complex Print
Documents

2 Longvien
Brookfield,
203-775-34

gow 10per
e

PDF
Documents

10

BAXTER BAY BANK Mareh 27, 2005
Online Banking 24 hours a day.
Quality Complete Garden Services
Subject ; Property at 3240.S. Bellaire Sfrest, Denver CO 0 C U I I l e nts
TR DATE MAKE CHECKS PAYABLE TO: BigBucksCard
10/20/05 DIRECT PAYMENT OR INQUIRIES TO: %ﬁ puc Dear Kinh, A B [oF D =
CREDIT LIMIT P.0 BOX 1 |Release Date
8000.00 e Thank You for taking care of my property at 3240 S. Bellaire Streef, Enclosed is a ch | {2
ST AT | o A& TPHANOCO for mowing two times and fertilizing the lawn. SinceIliveinqL1 /01739 317122 03/15/05
798 MAIN after my property at 3240 S. Bellaire. If_the property needs any]; - 4 |7.1.2.1 01/14/05
7722 0 Y ¥ ¥ YLo-17
LOD[ NJ 07644 537.0816. 5 (7120 0 09/17/04
ACCOUNT NUMBER pEno4 6
000-000-152 Please mow the lawn (when needed) , Fertilize 2-3 times per ye 7113 09/13/04
condition. Iwould like to keep the lawn and shrubs free of wedCTTSTOMER: Eetfy T=IT ohor e 8 |7.1.1.2 06/21/04
Please call me for approval of any_work needed on the property Muscatine Plaza 9 (7111 03/15/04
b 135 T PLEASE DETACH AND RETURN THIS TOP PORTION WITH PAYHENT Z00 Lower Muscatine :? 7110 0 12/26/03
™ CURRENT ] 2 TR Ir Y AR-T0-1
e T AN P i Beder lilisy W SRS 12171015 09/05/03
|4
25 2179 2179 AMOUNT 217.86 Q'I 11/20/05 290.82 lLCCOUNT NUMEED: 11227 14 71013 04/25/03
STATEMENT ACCOWNT |\ | | Aonva I COMTACT: Eetty Yoder 15|7.1.012 02/21/03
DATE 10/20/05 NuMBER 000-000-152 PERL‘Em:TAGE RATE 213.30 $ 16 |7.1.0.11 12/20/02
PREVISSS | - pavints [ - creprs |+ puRcHases | + cash apu. : = oy 17171010 10/31/02
MEDIA QTY DESCRIFTION LABEL/N0 15 7100 Corioo
5111.84 2048.62 0 277.86 0 738 27786 ORDEER NUMEBER: 536017 SHIP DATE: 10/06/733 19 (7108 07/02/02
e 4 PBartok, Sonata for Solo Violin ME-4Z625 20 (7107 05/02/02
7 Mozart, Mass in C, K.427 4z0s31-4217.1.08 02/28/03
. . . 22|7105 12/14/01
2 Luening, Electronic Music CDh 611 2307104 00/21/01
w1622 704 rabat Mater SBT 4824 .15, P
PAT D.NERO 3933014362
BEAR LANE
CAGUNA NIGUEL, CA 926774757 o Panch 20, 2005 JER: 536033 SHIF DATE: l0/21,33
ithetigque Sonata, Aran 4F0153-Z 5.33 65.89
w101 PUSD School D | $ 2000.00= War March of the Priests SME 47552 5593 T1.32
ERREO jsa di Requien CHAN £2c4 2.52 2E.20
Two Thousand dotlane onty DOLLARS =
-Washingtonwlmual 1 Trombone Masterpieces ADA E21087 10.73 &d. 74
usua) Bank, A
T g e Mmerican in Paris ACE B034 £.99 35.94
Coath Mss. CA 92626 2

NOTES

12271393627 LL3IBBE3IN3I3e O70L

Check Images

Internal Reports

© 2015 IBM Corporation
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Content Manager OnDemand

Enhance vehicle resale value and increase customer loyalty

Cars & Minivan Truc

starting [1)

Car Care included. Featuring a complimentary maintenancs

0 LT K L7 AR L

Performance. St
Pick three.

For Owners

Owners

Update Ownership Info

Owner's Manuals

Parts & Senice

Scheduled Maintenance

o B

My Account
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Estimated
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$1.676
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A0
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Go

A Shopping Tools - a Certified Used a4 Racing A About the Company mebile Espanol Help
HOME | CONTACTUS | SITE MAP | YOUR PRIVACY RIGHTS | LEGAL TERMS | TOYOTA NEWSROOM | SIGN UP FOR INFO | |
Cars | Trucks 1 SUVs | Minivan | Crossovers | Hybrids & EVs | Vehicles | Fuel Economy | Accessories | Car Dealers | Safety | Financial Tools | Entune™ | !; :-_':
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Content Manager OnDemand

Optimize delivery of patient communications

Analyzed BLB n?/”2/12
) UNABLE,
15 ] Madicaty ,B’mimnu HPLPM
* ] Altergies Panuwwm DMA——.
€C: TOE PROBLEM w2t g 8 M

HPI:  Nurses NoterRgvighed ﬁnmlu-mmmﬁ:’? O Referred to ED by PCP
SWMP Fuml Guardian Nigsing home  Partmedic  Police  Interpreter

Mode W'he:lﬂnlr Friends Heli Police
Locatlo e 2™ 3% 4N toe

Timing: ot THE am Cg@ or Minves Houw Days Weeks Months aqo
Context;

Mechanism: Altcroation  Crush CHEERTEW  fam  High pressure injection MVA
Nail Sporting  Stubbing,
Caused by: Unknown Blunttrauma Hyperextension  Hyperficxion Nsnuemul
Puncturc  Prior wound Cut: Glass Knife Metal Teeth
Last tetarnus: ?)5}“! Unknown
Assaclated sigms and sympoms: Ve
Forcignbody Numbness  Painin: Foot  Ankle

Other history: o .
o . " Sie95 =
e or (R ALV.3 iL 6off g red  w___ Mﬂg‘ 1 TUGSOM, AZ BSTE Yfot
Snn‘ni. onsl: @ ETOH llappearing  Distress:(NE® Mild  Moderme e
INSURED NAME/ | g | $/m,195‘
MEMBER #/REL CODE DATES OF TOTAL DISALLOW MSG DISCOUNT ALLOWED DEDUCTIBLE + OTHER
NAME SERVICE CHARGES AMDUNT CODE AMOUNT  CHARGES CO=INS+COPAY INS
INSURED NAME:
H56978845 EE PRODUCT LINE: 39 MEDICARE POS DRG: 208
PAT #:
CLAIM #:
DAYS: 8 120811 1216 51208.70 51208.70 .00 .00 .00 .00
CODE: 120 120811 1211 2016.00 2016.00 oo\ .00 .00
200 121111 1214 5910.00 §910.00 0D\ .00 o : I“
250 Yot 13 1Pi6.00 st ooy ] a cmcmuuﬂt-szss e
255 120811 1216 447,00 447.00 00\ .00 0
260 120811 1216 409.00 408,00 ooy .00 -
2 omm o me wEm % 3 o—
. X . : _ un
so1 Taoait iz aasioo 2200 G0\ o o bt Service Charged Allossed Deductible [ Copay Coltsurance | Maniged Ineligible wimhad | oc [&5 Pald Resroniniity
320 120811 1216 1672.00 1672.00 ooy 00 -l
352 120811 1218 1867,00 1667.00 OD\ .00 0
3s1 120811 1216 550.00 550.00 Uﬂ} -3 g
402 120811 1216 265.00 255.00 OD' . o EMPLOYEE : i L PATIENT: — ‘ L Iﬁ
b {011 1e oo oo oo i o |accounT nuraER: CLATM NUMBER: 12069316843
a0 120811 1216 160,00  180.00 0O\ .00 .0 |020212 99211 50.00 17.76 3.56- .08 .00 .00 12.24- .00 01 .00 3.55
483 120811 1216  1414.00 1414,00 OO\ .00 .0 ASSIGNMENT ACCEPTED 45
730 120811 1216 283.00 383.00 OO\ .00 -0
20 odn mis  fmood P ob o ‘5|  THE PRIMARY INSURANCE CARRIER PAID & 14.21 ON THE ABOVE CHARGES
110 120811 1216 .00 .00 OWN .00 .0 30.00 17.76 3.55- .00 .00 .00 12.24- .00 .00 3.55
R103110223841162789311480941311401HIT77HM
R103110223841162789311480941311401HT77ZHS H|03~FI|2 |9 H) . TF042 .J925898 .K0223.L4001 :PGP95E64|841162789|20110223 115648
R103110223841162789311480941311401HT7ZHY 1010874] 20110223 115648 |[EI95E6401HT7ZHO | 1] 201042 |4 [ | | | 1 |ACCEPT
BR103110223841162789311450941311401HT77ZH ED FOR PROCESSING| |[HOT AVATLARLE||[P[31148094113114~-55|3|5F3 "R | HOT AVAIL
R103110223641162789311450941311401HT7ZHM ABLE|311480941 3114120104211 1201042|0]0J0JO] 1111 O]O]JO]O~MT]| 42~

11Bn docs loaded. 5M to 6M loaded daily.
3000+ search/retrieves daily. Less than 1 second to
process. © 2015 IBM Corporation
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Content Manager OnDemand

A legacy of big numbers

Compression
@

Creates cost savings of 50%

Performance

3500

ltems per second

Retrieval is instant

See
http://www.viewpointe.com/uploadedfil
es/viewpointe/pdfs/viewpointe-check-
archive-fact-sheet.pdf

33.PB....... 162 billion items...... 9.2
million retrievals per day!

Scalability

162

Billion documents
stored

Architecture is unique in the industry

* Get the most out of disk
devices

*  Petabytes of data under
management

* No penalty during access

Optimize hardware and
manage IT costs

Multiplatforms, zSeries,
iSeries, Web interface

* FileNet System Monitor
for application health
management

* Content Navigator

Customers expect immediate
access —and get it

* 9.2 Million retrievals/day
e Scales from department to
enterprise deployments

Start small and grow your application

© 2015 IBM Corporation
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OnDemand Platform and Database Support

TTTTITTTTY

052 I 062 I 062 i 062 I 052

I ORACLE I ORACLE I ORACLE I ORACLE I ORACLE I ORACLE I ORACLE I ORACLE e
: ¢ o

pATABASE pATABASE ) ATABASE ) ATABASE pATABASE pATABASE pATABASE pATABASE

7 QLsener

14 © 2015 IBM Corporation
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On

p
Business

Applications
-

/ OnDemand \

Library Server
Index Rows

Demand Architecture

int Fil
Imag

v
ﬂ)nDemand \

Capture Process

»Segmentation

»Indexing

Business
Applications

/ OnDemand
Object Server
Object Blocks

A
A

© 2015 IBM Corporation
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Key OnDemand Architecture Components

OnDemand Clients

Windows Web cics Admin A(%’E')afgé‘t Batch Load
L e e e e e e e e e e e e e e e e e e e e e e e e 1
SSL
Onbemand Server [wWinDoWs] AX] RHEL] SLES]HPUX] SOLARIS] LINUX]z0S[i1BM i | !
OnDemand Library Server OnDemand Object Server i
DB Table Segmentation Common Services AFP Indexing Text Search :
Metadata Management SE PDF Indexing Batch Optimization :
Index Management Retention Management Line Data Indexing Batch Print i
Query Management Logging/Audit Cache Mgmt !
. ODWEK Common !
DB Optimization Compression TSM/OAM Management Services !
Large Object Handlin |
L J E JES Spool Management Datastream Transforms '
Print Distribution '
Datastream Viewers !

OnDemand
Cache

16 © 2015 IBM Corporation
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IBM Content Manager OnDemand

Compression and Optimizing AFP and PDF File Storage

3:1 to 30:1

Typical Compression Ratios

ﬁk The Content Manager OnDemand PDF indexer now supports resource

grouping and removing unused resources. After you enable resource
grouping, common resources across statements in a single report are
# grouped and stored as a single instance, and unused resources from a
- report can be removed before indexing. These features can save a
tremendous amount of disk space and reduce cost.

© 2015 IBM Corporation
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OnDemand Storage Management, Expiration and HSM

18

Disk Cache

OnDemand
Disk
Cache
OnDemand
Object
Server
Tivoli
Storage
Manager

(e.g. RAID)

» Unix, Windows, Linux, i5/0S - TSM
* 7z0S - OAM, VSAM or TSM

B TSM Disk

TSM Tape

Off Site Backup

© 2015 IBM Corporation
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Searching for Data

Credit Card Statements - Search Criteria and Document List

Cred ~ Search Criteria
Cred
Account Like I ,W
Date Between | [ow01199e  |F
Account Name Like |
Account Balance Euato | [

— Document List

Acco
11.03.1994

3! Account
f 000-000-001

a5 OnDemand - [000-000-001]
[] Fle Edit View Search Notes Options Window Help

=1ol
=18l

B3|
x|

=& QueoueEE | E|DE|E B & |8

000-000-001
000-000-001
000-000-001
000-000-001
000-000-001

10.03.1994
09.03.1994
08.03.1994
07.03.1994
12.03.1994

ADR
ADR!
ADR
ADR
ADR

BAXTER BAY BANK

More Bank for the Buck

| STATEMENT Dave

MAKE CHECKS PAYABLE TO:

BigBucksCard

m@®>»7v
®]
m

11/03/94 DIRECT PAYMENT OR INQUIRIES TO: BigBucksCard Center
B e CUSTOMER SERVICES
........ CREDIT LIMIT P.0 BOX 100/BOULDER, CO 99999
13000.00 PHONE (123) 123-4567
s wnpawe e Adian Cyclery
1.2.926v o 0 11N, A St
Adrian, MT 49221
| ACooUWE HUMEBER
000-000-001
$
AMOUNT :PATD PLEASE DETACH AND RETURN THIS TOP PORTION WITH PAYMENT _
T e : S R SRR D L AT e
Q;{.‘ i DUE‘ 4EII|>I|AHYER>3{§J : v:‘_: i g;_ni 5 -
3 7.36 7.36 AMOUNT 73.56 “ 12/03/94
STATEMENT ACCOUNT ANNUAL
DATE 11/03/94 NUMBER 000-000-001 PERCENTAGE RATE 21.00
i 2 {t : : e \.'.»v;zr v:vk!;m*‘m?mm»;_“‘“::_‘_” yzaen e
5667.06 3616.36 0 73.56 0 12.23 73.56
Ready [ nolan - wang (8.5.0.2b) |

[Page 10f 1 [100% 6

|

Z
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Content Navigator search - CMOD

Saved searches list

— Access cabinets and folders in a
tree view

Saved search critera
— Save query criteria with a folder
Append search

— Add a new to an existing query
result set.

Print

— Send one or more documents to a
printer.

1BM Content Navigator

Content Manager OnDemand (Demao) -

v [ 7 Recent Searches
| Focus Corporation Trade Complianct
E] Facus Corporation Personal Banking
| Focus Corporation Investments - Mor
b [ All Searches
¥ (= Banking
£ Annual Reports - Statements
| Baxter Bay Bank - Credit Card Statem
£ Checks - Images
@ First National Bank of OnDemand -R
& Focus Corporation Investments - Mor
Focus Corporation Personal Banking
: Focus Corporation Trade Complianc

> F O (il

» |5 Education

b |5 Images

» |5 Telecommunications

b |5 Utilities

4| 11l 3

60712 8:51 AN - The search returned 2 tems.

2 bwmorris@us.ibm.com ~

Focus Corporation Investments

+ Search Criteria: Property options: Match all

Account: 2 Like

Report Number: (2} Like

ReportName: (2}  Like

ReportDate: (2)  Equals
Search Reset Saved Searches
~ Search Results
Refresh Properties Actions

Showing results for: Focus Carporation Trade Compliance

Focus Corporation Trade Compliance

-

1213112008

D Append to Search D Keep search criteria open

Account Report Number Report Name Report Date
m 98000/998 HB6B BASE EQUIVALENT CASH STATEMENT 1213172006
= 55000/999 HB6B BASE EQUIVALENT CASH STATEMENT 123172006

© 2015 IBM Corporation
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”) IBM Content Navigator - Mozilla Firefox - ||:| |£|

Fie Edit View History Bookmarks Tools Help

[ [%] IBM Content Navigator l_-I-J

& @ localhost: 9080/navigator/?desktop=Demo

’{}"C’.‘Hi‘vGoogle Pl\i,

DEMO-IBM Content Na... =/ ADMIN-IBM Content Na...

IBM Content Navigator

WAS-Admin

2 admin -~ 3 - @

CMODServer
Bluebell Telephone Loan Delinguency Reports
¥ Search Criteria: Property options: Match all
= [ 7 Recent Searches + Search Results

=, Loan Delinguency Reports -

|z Bluebell Telephone - BlueBel Refresh Properties Actions ~

|@ Baxter Bay Statements - Baxt

©| Baxter Bay Bank - Baxter Bay Showing results for; Loan Delinquency Reports

@/ Insurance Policies - Insuranc Date Begin Loan Number

| Adobe PDFs - Demo of PDF 1 o :

=N ) ) 01/10/1994 10000

& Calin&Hobbs - Calvin & Hok B

&y Scanned Image Data - Scanr [f:] UACAEED iisIs)

[2) Cheque Images - Cheque I g 01101994 2010000

» [ All Searches El g 01101994 o 3010000
en
b DemoCabinet E 01101994 B 4010000

E 011101894 5010000
G 01i0nsss Download » As Original booo
G 01101994 Properties As PDF hooo
B 011011994 View Motes 2010000
m 01101994 9010000
B 01101904 Print 10010000
B 011011994 Send Email» 11010000
B 011001994 Export 12010000
01101994 13010000
[ AL AR 14010000
mE 01101994 15010000
011001994 16010000
01101894 17010000
E 01101994 18010000
01101994 19010000
[ I AR 20010000

K — i

12312 12:00 PM - The search returned 100 items.

End Loan Number

1000559

2000999
3000999
4000899
5000959
6000999
T000999
8000999
8000999
10000559
11000959
12000959
13000959
14000555
15000959
16000959
17000959
18000959
19000959
20000999
21000999

Full Text Highlight Load Date Doc Size
. . 509400 . -

509400

509400

509400
509400
509400
509400
509400
509400
509400
509400
509400
509400
509400
509400
509400
509400
509400
509400

509400 LI

-
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Benefits for mobile environments:
Content Navigator on any modern mobile device

‘
e
©
e
e
e
e
o
©
©

»  Native iOS application, optimized for both - Browse, search, and share content from any

phone and tablet form factors device
*  Responsive design sample web plugin for any

mobile browser  Access and create shared searches and favorites

*  Worklight sample project for cross platform
mobile development

*  Limited use license of IBM Worklight included

 Add and edit content

« External data integration

© 2015 IBM Corporation
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Publishing Documents on the Web
(Store In native format and dynamically convert)

ﬁnDemand \
DB2 — Oracle — SQL Server

Name SSN Object Offset / Web \
John Smith 709-03-4332 1FAA 0 Server

Ron Smith 123-11-2001 1FAA 22560

William Smith 444-00-1289 | 1FAA 35120 ODWEK

Library Server

PDF Web
Viewing

Object Server \ O a

AFP2PDF
Line2PDF

- /

K AFP Documents /

23 © 2015 IBM Corporation
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Datawatch Integration

Datawatch rms

Bl W

Mine and transform the reports >

Based on Monarch / Modeler server
technology SO s o

10:17 MONTHLY SHIPPINCG REPORT
MEnoe FROM 10/01/92 TO 10/31s9%

CUSTOMER: Betty's Music Store
Muscatine Plaza
Z00 Lower Muscatine

One-click access LT s

ACCOUNT NUMBER: 11327
COMTACT: Betty Yoder

MEDTIA QTY DESCRIPTION LEBEL /MO UNT_PRC AMOTIHT
OFDER NUMBEER: 536017 SHIP DATE: l0/06/35

- - - =] 4 FBartok, Sonata for Solo Vioclin ME-2ZE6Z5 8.33 3I5.96

o I rln n r In r r 7 Mozarc, Mass im C, K.427 4zoEzl-Z =.00 53.00

2 Luenin g, Electronic Music Cco o511 1o.13 z0. 38

TAFPE 5 Scarlatti, Stabat Mater SET 4s282 5.99 53.91
ODDER NUMEBER: E36038 SHIP DATE: 10/ 21,98

a a co 11 Eesthoven, Pathetigue Somata, Arau 4201E52-2 E.99 £5. 29

2 Mendelssohn, War March of the Priests SME 47592 299 7192

10 Pizzetti, Messa di Bequiem CHAN 8964 559 2590

LE & Misc., Modern Trombone Masterpieces ADA 551087 10,73 £4_ 74

TADE & Cershwin, An American in Paris ACE 8034 533 554

Summary report engine

XML enable reports
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Partner solution: Report mining CMOD with
Content Navi

CMODSarwer

» [op ReceM Searches
Focus MihySimis - Focus Mor
Customar Inlermation - Dam
v All Searches
v B DemoCabinet

ator

Focusbthy Stmis

¥ Search Criteria: Propey opions. Match all

= Search Resulls

Ralfrash

Propiilins

Showing results for. FocusiihyStimis

Investor Humber

220102
220112

§ amam.

Actions =

Invenior Nams

CARLY GANT
CARLY GANT

=g

1 Opan
228110
= T ey

FFLAL
FFUAL

Diownbaad

22818
2281%

28 pyy
£= 211 ————

Wimir with RMS

[

ALY iT
Search Critena
* Soarch Resutts

Refresh

EERNREELNE!D

[D] DATAWATE H GET THE WHOLE STORY

http://www.datawatch.com

» Select documents to “mine”

* Manage data models, view data
* Generate summaries, export to Microsoft

Excel, etc.

D] oaTAwATEMN

el
. R eport mining server

Model your OnDemand reports with RMS

folowng RIMS Models Deen mapped 1or the fokder Focushitiy Simes
(| Acvoommioms =

Close Submit
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OnDemand Distribution Facility

= Group reports and portions of

reports together
= Easy way to organize reports

= Convert report data Report 1
.
= Send reports through e-mail
) Report 2
= Make reports available for
printing

Manifest

© 2015 IBM Corporation
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Compliance Requirements

 Long-term archive of documents

* Meet compliance requirements

— Built-in retention management and
hold

— Support for IBM Enterprise Records

27
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OnDemand Holds

Putting documents on hold

— Based on a Hold Reason (e.g. legal case
name)

Prevent from expiring or being deleted

Efficient for large numbers of documents

Multiple holds on single document

Implied hold

Add a Hold

General | Pemissions |

Mame |Credit Cards - Audit

LDescription IMUnthI_l,l At

-

Create New Hold

ame

=

Dezcription

| LCanecel | Help

Enhanced Retention Management

Application group uzes Enhanced
Retention b anagement?

[ Implied hold
(o Mo

© 2015 IBM Corporation

5|4 pate | Account Account Name Account Balance [| Lockdown )\ CFs |
& 05/03/94 000-000-D00 | SMITH CYCLERY CO 197.32 2 0
& 05/03/94 000-000-001 | ADRIAN CYCLERY 1521.54 2 0
& 05/03/94 000-D00-002 | JACR'S CYCLERY 1854.5 2 0
& 05/03/94 000-000-003 | DENNIS BICYCLE SHOP 1927.1 2 0
£ 05/03/94 000-000-004 | TERRY'S SPORTS 997.
& 05/03/94 000-000-005 | COBBLESTONE SCHWINN 12. 1
& 05/03/94 000-000-006 | SUMMIT SPORTS 1654. Loockdown 9]
& 05/03/54  G00-000-007 | ANN ARBOR CYCLERY 3579, £
05/03/94  000-000-008  CAMPUS BIKE 1542 .3 2 b
05/03/94  000-000-009  CYCLE CELLAR 925. 1
05/03/94 000-000-010 GREAT LARES CYCLING 1981. 2 1
05/03/94  000-000-011  STUDENT BIRE SHOP 60. 1 2 1
AR/n370A  ARA RAR 1A A cTmEWALL AUeTT 1ana
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IBM ECM System Monitor Automates the
Management of your CMOD Platform

Problem

1. Database error prevents

29

ECM System

document access

' D IEM Enterprise Content Ma... =

* C O hgdemol: 23920/ apPstarip=
File wWindow Desktop Tools Help
O Tree &3 |

Solution Result

¥) Refrash op New |G Automatic Refresh| ®

SYETEM

4 B2 SYSTEM [3 C]
- B

s,
/

2012-10-02 12:55:22  Warning

2012-10-02 12:52:41  |Harmless

lﬁ‘l MemorylUsage [1 W]

2. System Monitor identifies
error, alerts Administrator who
instantly solves the problem with
the built in knowledge base, or
SysMon can auto correct the outage

l

3. Increased uptime,
meeting your SLA,
satisfied users

© 2015 IBM Corporation
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What’s New
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OnDemand Release Summary

2010 2011 2012 2013 2014
OnDemandi5 7.1 OnDemand zOS 8.5.0 OnDemand i5 7.1 Refresh OnDemandi5 7.1 OnDemandi 7.2
=Enhanced Retention =Enhanced reporting and =Unicode support (Refresh 2) o Full Text Search

Management

=PDF indexing
enhancements
=Support for

IBM FileNet P8
=AFP2WEB for
inbound/outbound
transforms of AFP to
HTML or PDF
=Support for Sun and
Novell LDAP servers
=APl enhancements to
ODWEK

analysis

=Indexing enhancements
for AFP and PDF data
=Support for SSL
communication with LDAP
=FIPS 140-2

=Multiple language folder
field names

=Unicode support
=Multiple TSM servers
=DECFLOAT data type in
DB2

=Extend OAM repository
interface

=Enhancements for ease
of installation
=Administer ODF from the
OnDemand Windows
Administrator.

=Multiple language folder
field names

=64-Bit Windows Server
=SSL support between
OnDemand client and
server

=FIPS 140-2

*DECFLOAT in DB2
=Multiple TSM servers from
the same Object Server

=0D 9.0 function
except Full Text Search

GA5/2/14

OnDemand MP 8.5.0
=Unicode support
=Multiple language
folder field names
=64-Bit Windows
Server

=SSL support between
OnDemand client and
server

=FIPS 140-2
=DECFLOAT in DB2
=Multiple TSM servers
from the same Object
Server

OnDemand 9.0 MP and z
=Full Text Search

=FSM Integration

=User Proxy

=Password restriction
=Last Login

=RDF Performance
=Database timestamp
=128 Metadata fields
=Adding fields to existing
folder def'n

=Graphical Annotation in
Line Data Applet
=Enhanced Metadata
Update

=0O0TB integration with
Excel

=CMIS Read-Only
=0S/390 Indexer on AIX

eIntegration with
Atlas 6.0.3 for
retention policies

CMOD v8.4
Withdrawal from
Support

MP —Sept 30, 2012
z/0S — April 30,2013
i5.4 —Sept 30,2013

OnDemand 9.5 MP, z
i7.2

eUnified Report
Distribution
eDefensible disposal
enablement

*Ability to load thru
ODWEK

XML Indexing
«ACIF/PDF Indexer
regular expression
support

«Multiple language
folder/cabinet/hold
names/descriptions
*«UNIX non-root install
eLine data transform
*New language
support (Russian and
Turkish)

Announce Wi WS :
* V6.1 1 12/09/2014 12/09/2014 9/30/120156
RS MPE O TIM12014 0 =4MTR20S 453002016
RS Z0S 1M12014 0 21802015 4302016
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Content Manager OnDemand 9.0 Content

« Capability « Usability
— Full Text Search — Database timestamp support
— Content Navigator Support — Support for 128 metadata fields
— ECM Dashboard and FSM integration — Adding field(s) to existing folder
— Export to .csv formats definition
_ CMIS Read-Only support. — Graphical annotation support with

ODWEK line data applet
— Enhanced metadata update

* Security — Enhanced upgrade process, which
allows for easier backout

— 0OS/390 Indexer for AIX

— User proxy

— Last login o Utility

— Password limits/restrictions — Arsafpd utility

— OnDemand Stash file — PDF Floating Triggers

— z0OS Installation Wizard
— Java ODWEK API enhancements

» Performance
— Report Distribution improvements

© 2015 IBM Corporation
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Content Manager OnDemand 9.5 Content

« Capability « Usability
— Unified Report Distribution — Allow multiplt_e Ianguage folder
— Defensible disposal enablement names/descriptions
— Ability to load thru ODWEK — OS390/ACIF/PDF Indexer new
: function
— XML Indexing

_ — Non-root installation (UNIX)
— Line/AFP data transform

_ — ODWEK support for multiple locales
— New language support (Russian and . )
Turkish) — String AutoFind

« Utility
— PDF/Datalogics V10 library upgrade
— Report Wizard Enhancements
— Compare Object Summary

© 2015 IBM Corporation
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Top 18 Reasons to consider CMOD
Long term stability of IBM Product roadmap is well defined

a Offers a relational database by default !:IeX|b|I|t'y Of: ava|'lable clients and
installation is quick and easy

B Direct integration point to LDAP and Perpetual license

other security programs

n Higher compression ratio for line data Integration with Information Lifecycle
and AFP data Governance Strategy

B Enhanced retention management Mobile device support

support

a Report compression also extends to Best Compression in the industry
PDFs resulting in lower storage costs

Supports full text search across the Transforms for Line and AFP formats
entire report repository

Integration with IBM Enterprise Repqrt d_iStribUtiO” and email
Records notification

Federated Web Client (Content
a Flexibility of multiple object servers for MRY Navigator) that can seamlessly access

Global use both FN and CMOD reposit@eisew corporation
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Content Manager On Demand - Lab Services

Eric Leeson — Practice Manager eleeson@us.ibm.com

EXPLORE/PLAN

Migration Assessment
-Migration overview, Stakeholders
strategy & goals

-End user requirements

-Report data formats, Report usage
patterns

-Custom business application & exit
integration

-Migration Assessment Report

Enterprise consulting
-CMOD Architecture Planning

Migration planning
-Application Transitions (exits)
-Infrastructure Transitions (Data
Modeling)

-Data Migration (Historical Data)
-Transform review

DEPLOY

Custom Development services

-Content Navigator customization
- Exit's customization

Implementation services
-CMOD Installation services
- Transforms Installation

OPTIMIZE/EXTEND

Transition services
-Upgrade Services

-Platform, Legacy & 3rd Party
Migrations

-Data Migration Services

Optimization services
-Health Check Services
Performance Optimization Services
Capacity Planning Services
System Deployment Review
-System Administration Services
Remote System Administration
-High Availability & Disaster Recovery

© 2015 IBM Corporation
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IBM Lab Services Team — Competitive Migration
Examples

IBM Lab Services is currently engaged in many competitive
migrations to CM OnDemand worldwide and this trend is
accelerating as customers assess their current implementation
with other products

= Bank — Replaced AXS-One

= Financial Group — Retired Mobius, CA and Docfinity systems
" Futures and Options-Replaced AXS-One

= Bank — Replaced Mobius and DCTM

= Telecommunications Company — Replaced EOS and Mobius

= Bank — Replaced Control D
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Look for Upcoming CMOD Workshops!

Whether new to Content Manager OnDemand, an experienced professional, or considering migrating off
an older, less functional repository, you need to attend this exciting 2 day event to learn about the
following and will include discussions pertaining to all platforms (Z,i, and distributed)

* Why your organization needs Content Manager OnDemand

* What’s new in Content Manager OnDemand Version 9.5

» Content Manager OnDemand Best Practices

» Content Manager OnDemand Report Mining Capabilities

» Content Manager OnDemand Enhanced Retention Management
» Content Manager OnDemand Full Text Index and Search

» Content Manager OnDemand XML Capabilities

» Content Manager OnDemand ODF

» IBM Content Navigator Client and Mobile Device Support

« Migration and Conversion Services to Content Manager OnDemand
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Additional Information

* OnDemand Info Center

http://pic.dhe.ibm.com/infocenter/cmod/v9rOmO/index.jsp?topic=%2Fcom.ibm.ondemand.doc%?2Fic-
homepage.html

* Get started

Information Management Lifecycles

What's new in IBM Content Manager OnDemand for Multiplatforms Version 9.0
What's new in IBM Content Manager OnDemand for z/OS Version 9.0
What's new in IBM Content Manager OnDemand for i Version 7.1

What's new in the IBM Content Navigator

Content Manager OnDemand for Multiplatforms Version 9.0 System requirements matrix

Content Manager OnDemand for z/OS Version 9.0 System requirements document

Content Manager OnDemand for i Version 7.1 System requirements matrix

Compatibility matrix for the Content Manager OnDemand clients and servers

Upgrade Guide for Content Manager OnDemand Servers

* Perform common tasks

Planning

Installing

Administering

Installing and implementing ODWEK

* Resolve problems

Steps for troubleshooting

© 2015 IBM Corporation


http://www-01.ibm.com/software/data/support/lifecycle/index.html
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemand.doc/od90new.htm
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemand.doc/zos90whatsnew.htm
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemand.doc/odi71new.htm
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ciwbi.doc/cdnwo000.htm
http://www.ibm.com/support/docview.wss?rs=129&uid=swg27016455
http://www.ibm.com/support/docview.wss?rs=129&uid=swg27019242
http://www.ibm.com/support/docview.wss?rs=152&uid=swg27016180
http://www-01.ibm.com/support/docview.wss?rs=129&uid=swg21392275
http://www-01.ibm.com/support/docview.wss?rs=0&uid=swg21432774
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemandtoc.doc/planning.htm
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemandtoc.doc/installing.htm
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemandtoc.doc/administering.htm
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemandtoc.doc/installingodwek.htm
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemandtoc.doc/troubleshoot_main.htm
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Additional Information

-CMOD Main Page:
http://www-01.ibm.com/software/ecm/ondemand/
-Content Manager OnDemand Conversion Services

ftp://fftp.software.ibm.com/software//data/sw-
library/services/ECM_Content_Manager _OnDemand_Conversion_Services.pdf

-ODUG (OnDemand Users Group)

http://odusergroup.orq/

-Frost & Sullivan “The Digital Front Office: Enabling Customer Self Service with
Enterprise Content Management

http://public.dhe.ibm.com/common/ssi/ecm/en/zzl03066usen/ZZL.03066USEN.PDF
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