il
!!:u:ll
il
@

New insights. Better outcomes.

IBM Content Navigator Experience Platform

Scott Mills
ECM Product Management
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Introducing IBM Content Navigator
IBM'’s collaborative and mobile ECM experience platform
IBM Content Navigator Ul:

* Modern HTML 5 client for ICF, P8, CM8, CMOD
* CMIS support

* EDS (external data services)

* |IBM Content Analytics text search
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-u‘

o3z ¥k o=

IBM Content Navigator Framework:

* Visual component toolkit

* Extend Navigator out of the box interface

* Quickly build & integrate custom apps / Uls
* Consistent design across IBM products

Mobile and Office:
* Work with content across devices via Worklight

* Microsoft Office integration for IBM FileNet
Content Manager and IBM Content Manager

* Secure file transfer to anyone via QuickFile

3 E : IBM Smatrter Content © 2014 IBM Corporation
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IBM Content Navigator Framework:

4

IBM Content Navigator is the standard
enterprise content management experience
platform, for both IBM and third party

(CMIS) repositories

IBM Content Navigator is included with the
IBM ECM platform - free of charge to

licensed IBM ECM clients

Unified Architecture

e Build solutions across common
infrastructure and capabilities

e Customization accomplished through

Plug-in architecture

e Platform brings solutions and people

together

* Targets wider range of application
servers and browser standards

Lower cost of ownership
* Train end users once

* Train technical staff once

* Develop solutions once

IBM Smarter Content

Common App Layer

Visual Toolkit

HTML

Open Standards E

Modeling Layer

JavaScript | Objective C | .NET

IBM Content Navigator Architecture

Other Web ICN Web
Clients. Client

“Inverse

i0s ECM Dojo Diiit Library Micross

(IPad/iPho Search Folder Teamspace Office
Form Tree Buider
* Coglent . c_“:_";"‘ Workflow

I i ECM NET Model
ECM JavaScript Model ) §
l Request ] [ Workflow ] [ Repository ] [ Teamspace ] Deskiop ' Search ' Workflow:
[ Scarch ] [ Desktop ] [ Entry Templates ] N —mrgam Reposi

ECM Mid-tier services

QuickFile
Plugin

Other CMIS
Enabled Clients
A

Server
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Benefits for new & existing IBM ECM clients:
Simplification for users

Navigator unifies access to content W= =
« IBM & 3rd party CMIS repositories 8. e
* Consistency across mobile, web, Office E g :* %:‘?:‘“ m“ -
Searches, external data integration, etc. A ——
e Unification of ECM capabilities E“‘E‘ : :? S
Content, Case, ICA, Records, etc. === = e P
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Benefits for new & existing IBM ECM clients:
Simplification for system administrators

Administration simplified in Navigator S

« Deploy apps in minutes N—% —

« Content admin also in Navigator B ([ =

* Easy patching due to plug-in architecture o= " re— —
 Intuitive, web-based administration o

IBM Content Navigator

« (=] Desktops
= Aamin Desktop You can ¢
== efauit Desktep

%5 Egineering Deskiop NewDeskdop | Edit | Gopy | Delsts | Refesh | Export | Closs

» [E] Repositaries
Export Desktop
& Seitings. This i placeholder test For the 1) team i they think we need embedded assistance. users wilh admin privieges
» (! Plugine Fie name: [ Exportt
» % Viewer Maps » [v] Include users and groups fram deskiop authorization

bo— —
= Menus Deskiops | | Repositories | | Plug-ns

Els rom =

» T Lebeis
SelectAll Desetect All
Display Name I Server Name Usedin

el oo h 15 h 15 15, Default Deskiop

v (0D 8.5.0.1) ussa bm.com

¥ B0 cwserercrivmis  GRNUMIZ GRNVM1IE Finance Deskiop

o Bl smvmi5oMTOS (PR} gmvmiSomios  hitpligmvmis svlism. HR Desktop
com i
FNCEWSAOMTOM

(N

6 E IBM Smatrter Content © 2014 IBM Corporation



flom|
I
gl
&

Benefits for new & existing IBM ECM clients:
Simplification for developers

Packaged plug-ins deliver remaining requirements

Rapid configuration of user experience for applications Menu items - Add custom actions to OOTB menus

Desktop configuration * Feature - Search, Browse, Teamspaces are OOTB
features, add your own alongside them

* Title, labels, icons, help
*  Custom Layout - The layout defines the

arrangement of the widgets that are used in a
desktop

* Feature selection (Search browse, work,
teamspace...)

* Layout
* Dojo Dijit (based on Dojo 1.8.4) - Add your own

components

e Menus and toolbars

* Repositories ) )
* Request/response filter - Massage data being set to

* Export/Import .
_ port/ _ P and from client browsers
* Viewer mappings i . .
] ] * Viewer - Snap in 3rd party viewers
* Theright viewers for the user ) o
) * External data services - Wire in databases, ERP,
* Custom viewers

CRM, etc.
* Teamspace templates
* Project specialized folders, documents, searches, Significant development improvements
roles e Industry standard (HTMLS5, JavaScript, CSS)

*  Reusable components in 3™ party apps
*  Build apps for all repositories

7 E IBM Smatrter Content © 2014 IBM Corporation
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Benefits for Microsoft Office environments:

Integrated experience platform within productivity tools

Word, Excel, PowerPoint & Outlook

(o]

Browse and search IBM Content
Foundation, FileNet Content
Manager and Content Manager 8

Add, check out, check in in_ :

Access shared searches and
favorites

Work with teamspaces
External data integration

Fully integrated with web &
mobile experience — a single
platform regardless of device!

2010 and 2013
32-bit and 64-bit

|

Crrat Wusmilese | 13-%1 134
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Benefits for mobile environments:

Content Navigator on any modern mobile device

£ 3]
]
L 2]
L »]
L 2]
]
L 2]
L]
[ >]

* Native iOS application, optimized for
both phone and tablet form factors

* Responsive design sample web plugin for
any mobile browser

Worklight sample project for cross
platform mobile development

* Limited use license of IBM Worklight
included

9 IBM Smarter Content

Browse, search, and share content from
any device

Case management and Datacap support

Access and create shared searches and
favorites

Add and edit content
External data integration

© 2014 IBM Corporation
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Benefits for IBM Collaboration Solutions & Microsoft SharePoint

HTML 5 & JavaScript framework — Dojo

* Reusable components integrate into any web user interface

IBM Connections and WebSphere Portal development tools support Dojo

* Consistency and integration across IBM products

Embed IBM Content Navigator reusable Dojo components in SharePoint

* Screenshot showing this integration below (sample via IBM Content Navigator Redbook)

Horme

Fecently Modifiec .
Browwse repusilury

Brumse repusilury

Refresh Acldd Cocument Mewr Folder
Home
H oot rrytaldzr
Librarics
Hame
Site Paces
test

Sharcd Dacarncnts '
) Mile=tnne pino

________________________________________

Servsices Contracts
o Ste.ang

Repository

Bramsc ropository

& tecycle Ban
[ an site content

[ ]

10 :°* IBM Smarter Content

Check Ourt Properties
Size | Modified By Moc
schmidsz =Tu =}
15 KR =rhmird== FMAa
214 B schmidss (=N k-]

Actions  ~
Cper .
[ (=X ERE
Crowwnload
Lelale
Propertie=z
Check Out

Senrnd Email
Expo-t

Launch Wiorkilows
Add to Favoritas

Folders

More Actions

Major Yersion
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Adopting IBM Content Navigator

Simple transition to Content Navigator:

Navigator’s simplified Ul along with web based admin & config make it easy to deploy

Legacy client search templates, step processors, structures, entry templates, workflows, etc. all

work in Navigator

Navigator can be deployed simultaneously with older Uls (even on same hardware)

All item types / attributes / classes / properties work in Navigator
All viewers reused in Navigator (full compatibility, all annotations work)

Easy to build new applications:

Plug-in architecture, simplifies development, deployment and maintenance
HTMLS5, JavaScript and CSS3 — no proprietary skills needed, cross platform
Reusable components, mix & match in custom apps, portals, SharePoint, etc.

Use CMIS to access 3rd party repositories, then move content without changing the Ul

Internal & customer validation:

i
11 =

Case Manager, Datacap, IBM Enterprise Records, ICC for SAP, etc. all adopting Navigator

US-based global bank no-longer building side by side viewer (reusing Navigator instead)

Tejon Ranch (reference customer) building entire new Ul using Content Navigator

IBM Smarter Content

© 2014 IBM Corporation



[l
!!:u:ll
il

A

ECM portfolio adoption of IBM Content Navigator

ECM products are adopting Navigator

Plug-ins for Navigator

Moving to Navigator framework for
product Uls

Delivered or in-process:

Single Ul for ICF, CMS8, P8, CMOD (done)
Microsoft Office Integration (done)

i0OS & Worklight apps (done)

Case Manager (done)

Case Foundation (done)

Content Classification (done)

Enterprise Records - declare & hold (done)
Enterprise Records - admin (done)

Admin Console for Content Engine (done)
Content Analytics (next release)

Datacap (next release)

ICC for SAP (next release)

Etc...

12 :"* IBM Smarter Content
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Adoption examples: IBM Case Manager & IBM Enterprise Records

* |IBM Content Navigator experience

Cases  Work [ Case CCDM_InvestigateFraud_000000100001 Credit Card Dispute Management | Correspondence Team ~

CCDM_Invest|

teFraud_000000100001 | Modified: &1/2013, 5:45 AM | Investigate Fraud

* Reuse of components across all parts

am o]

Of EC M po rth | i 0 Comments  AcdTask  AddCustom Task ~  SplitCase ~ e
* Integrated development, Ul, admin = °
. . Required (3) E °
a n d CO nfl g u ra t I 0 n /7" g:::g:‘ggﬁ‘%g‘;g,ns‘sw Case Owner

q

¥ Started on 8/1/2013, 5:45 AM Customer Name

user_103

) Review Fraud
¥ Completed on 8/1/2013, 5:47 AM

Fey

Case Identifier
CCDM_InvestigateFraud_0000

Dispute Case State

Open il
IBM Enterprise Records Administrator - 3%
Work ltem
I Fl ~ IER-WIN10-FPOS : File Plan Compound Task
~ [ File Plan
E L4 Refresh | AddRecord Category = Delete  Properties | Actions =

» Elasa
» [ ABigTest Name . ContainerID Reviewer Disposition Instructions. Current Phast
» B aokimiCategory 200 B am asa paadmin (€ newSchedule 6/28/2013, 300
» Bl amonc @0 Bl ABigTest ABigtest Administrator
» Bl amonCategory2 20 Bl ackimiCategory aokimiCategory2 pBacmin .
» B arronTesti == R—— arrond4d44 pBadmin (&) ReceivedOn
» B AutoDestRC

Bl arronCategory2 arronCategory 3333 pBadmin
» B DefensibleDisposalC

Bl arronTestt arronTest! pBadmin € destroyRecords
» B JarmQaApiTest
+ B JLWTopRecGat Bl AutoDestRe AutoDestRC reviewer
+ BLIMC Bl  DefensiieDisposalContainer DefensibleDisposalContainer pBadmin (= SentOn
+ Bl Keiji_category Bl JarmQaApiTest JarmQaApiTest_ldent me
+ Bl LianziCategory Bl JuwTopRecCat 4242 p8admin
» BLMoA q B umc M pBadmin (@ aokimiDispostionSchedule
+ Blooo (1] Bl kej_category Kke2 padmin Ll
» B REST OF CATEGOR Bl Uanzicategory LianziCategory pBadmin
+ B RonCat B Mo Moh pBadmin
» 1 stew carl B oo 000 Administrator
» Bl Stevenii Bl RESTOF CATEGORIES REST OF CATEGORIES pBadmin
» Btest Bl RonCat RenCat Administrator
> W iest? @0 B sewcat _Stew Cat1 pBadmin
» Blies [~] Bl stevenwi Stevenwi p8admin
». I ee80 B test test pBadmin
» B UlAutomation

B B test2 test2 pBadmin
B test3 test3 pBadmin
Bl testfes tastRAR nRadmin

13 E “ IBM Smarter Content © 2014 IBM Corporation
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Cross IBM adoption example: IBM InfoSphere Guardium Data Redaction

* Automated redaction of LT e s et (e Gwata bt o b s
e . = —rr 2 —_—
sensitive information in ) S : :
documents N iR = (ot i o —
* Original document is not altered, 1 e
redacted document is linked - e =
* Faster and more accurate than S e
manual redaction in viewers e
* Redact documents by role of -
recipient, rules, etc.
i e [ Co——— =
P noE o .'.:'-:..'.....,.u = g L"'
d o
a
[+ ]
Medical Bapor]
Daie [ Augush 28, 2008

Poseii | nmedme Document is redacted

Socsal Becurity
Humber

ST B-DE- 1121

| automatically and visible
o in Content Navigator

wlr. Arier Drown ws sdmied be ey O iy Oenernl Fespital

L] e fhd

L T nnlraas
e TR s ot with usc o

S i wite

Fle win abaried on asticpibecs medicstom Plmsdon and

- IBM Smarter Content © 2014 IBM Corporation
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Cross IBM adoption example: IBM Sterling QuickFile

* Securely send IBM ECM
documents to anyone, anywhere
in the world from Navigator

* Fully auditable; control the
lifetime of documents with
expiration and notification

* No file size limitations, no email
attachments clogging up servers

e Limited use bundle with
Navigator (send only, etc.)

Main document xlsx

Reference document W2 xlsx

Send to IBM QuickFile

Add files to the IBM QuickFile server and notify users that the files are available for download.

*Send to: owingsbj@us.ibm.com

Subject: nexus wants to share a file with you

Message:

Here's the document you quuested]

Expires in: 30

[7] Motify me when the files are downloaded

{ N |

15 IBM Smarter Content

Size

Open
Preview
Download
Download All

Properties

Document

All Parts

Send Email

Export

Launch Workflow

Add to Favorites

Folders

More Actions

Sample Actions

Modified By Modified On

sSUSEr 81472013, 11:01 AM

muser BM42013, 10:4% AN
ser 2M4/2013, 10:55 AM

View Link

Send to IBM QuuickFile
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Partners that have adopted IBM Content Navigator

=
16 =
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ASE / Crawford for batch output
Datawatch has integrated its report mining
ECMG has created roundtrip editing between ICN & SharePoint

Elinar and ImageTech have both built web parts using ICN

Informative Graphics and Snowbound have both integrated their viewers
Neocol has built a full custom Ul with ICN
Genus

Tritek

Pyramid Solutions

Levigo

Imagine Solutions

Integrite

Syscom

...and many more!

IBM Smarter Content

© 2014 IBM Corporation



[l
!!:u:ll
il

A

Partner solution: Roundtrip editing with Content Navigator & SharePoint

Check out one or more documents to SharePoint directly from Content Navigator

TEAN Comnpern? Mool

orredn M DD LMD Pwar Foobiie Chack Chat CihiCi “Iﬁb ShairgMoent

Major Benefit

Enables managed
collaboration outside the
core repository with
partners and suppliers

Customer Example

A large energy company
uses this to collaborate
with engineering firms

ECM integration

Done, please chose this window to refresh the screen.

Results

| Name |_m_|n_mm

-{_hmm’u‘, o ! _ [successfully checked out document

17 2" IBM Smarter Content

SharePoint Frocew {CEFR T4 30-4FFO-4 204-ASCF-0F TAFIFATALE

Dievrntr, liaion clork this winsen s refoe il this Sersa

Rasin

Mema
Thick Back Into L _ [Craated Link Object wit

ALTinE

ecrmnG

www.ecmg.com

ehiniyfers fGanDocComent/PE 5.1.1

A/ emia-chi
Filgkigt Process UEEELY irmage [CMDEVYCBFETASO-AFFD- 4304-ASCF-GE TSFIFETE1B]

Check back into IBM ECM system from within SharePoint

© 2014 IBM Corporation
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Partner solution: Informative Graphics Brava Viewer
Version 7.1 for IBM Content Navigator
* Brava has been integrated with IBM

Content Navigator since the first @ IG C,

release _
www.infograph.com

* Brava for IBM Content Navigator

makes it easy to find, view, [ p—— 2 oaerwc- % - @ TN,
collaborate on and share documents, 5 e o] Merge Documents
images and drawings Ll - e X | "
* Unified viewing experience for both =| | | [
FileNet P8 and Content Manager 8 a e o
e Supports HTMLS5 zero footprint E g

viewing seamlessly integrated with |
IBM Content Navigator ' — !

Drag fhurnbrah Bere bo create xnd arazps & reew Jdoczmend

e Vector based Active X viewer with
term hit highlighting

-

* DocMerge: document merging and
splitting in both FileNet P8 & CM8

* Highly secure redaction o

Frubiish Hew Docemend

*  Mobile iPad viewer

18 E . IBM Smarter Content © 2014 IBM Corporation
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Partner solution: IBM Content Navigator integrated with
IBM Connections & Microsoft SharePoint

) Communities i Thip Communay -
ECMD#mo
= ECHlDusn = Gommunity Description IPITANT BoUkmans \
) Merten (.. ELI NAR
Mgt Tait n n
W i Eefresh  AddDocamest  Mew Fokler & - .
p— www.elinar.com
g - u'ly s - Upcoming Ewenty
I N
w
i, Sk 2 2 _ G
Marmten
MavegabarTail

UUUUUU

oy
Tigs
T
Tddan Kirsaus:
Customer Example rerni p whris
European bank leveraging tyetan ths
A ) . ! WakanAusasiakinjsl
Elinar’s Content Navigator —
integration directly in e .
Microsoft SharePoint i i © [ e
S - BT YHitl suun ksin
Asiakasmmmene 7 vhith Suun ksin

19 E . IBM Smarter Content © 2014 IBM Corporation



[
I
gl
-2

Partner solution: Enhanced viewing for Content Navigator

Virtual Viewer

20

Pure HTML5 document viewer

Offers page manipulations (re-order,
split and merge)

Text searching highlights results and
filters pages with results

View, annotate and redact any format
supported (PDF, AFP, Word, Excel, TIFF
and more)

Picture controls enable you to adjust
color saturation

Configurable Ul & international
language support

Create new document from multiple
source files and types

- IBM Smarter Content

Snowbound

T _orries) Mt

Accelerating the Document Revolution

http://www.snowbound.com

Relesd A DeDwvest e okl

~
-
L]
-
-

Sncewtonsn-diliy
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Partner solution: Bulk output for Content Navigator

Support multiple IBM ECM
repositories with a single output
solution (CMOD, P8, CM8)

Accumulate documents for output
using a simple to use “shopping
cart’ process

IBM Content Navigator

ruwfnrd

Technologies

http://www.crawfordtech.com

|
==

Q
e

ARCHIVE
ASE_ROS1

ARCHIVE

= |7 Recent Searches

/2| BaxterAFP - BaxterAFP

Support muItipIe b [ All Searches
content types in a =52 Print Documants
single submission |
5 : Doz n Submitier. 3 n
(HTML, MS Office, P e P =
: b Report Name: 5 | claimi23
PDF, JPEG, TIFF, GIF, 2 e T -
AFP, TXT) 3 123_Admission_Summany, pof Output: & bt
4 000-D00-000 Corear Page standarnd
5 D00-000-001 SRS
6 000-000-002
Plaxing Birmphes
al Iﬂ'-‘-'arer"\a’-c ¥ asapt
B B
Submit Continue

21 :°* IBM Smarter Content

claim1 BanieraFpP

¥ Search Crteria: Class: Document including subclasses Sear

- Search Results

Refresh Add Document  New Folder Check
Properties = RipCam  RipAdd Actions ~
Showing results for: ciaim
Name &

12312345 xray 5

123 0045559395 . Prvacy Letier HIDAA doc
123_Admission Sumenany, pdf
123_Claim_Swmmany #

123 _demo_imoice pdf

EEBEREH
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Partner solution: SharePoint web parts built with Content Navigator

s ——
ﬂ g EREY g g e e S S ———
w i 4P

e —— IMAGETECH

SYSTEMS, INC.

http://www.imagetechsys.com

e : ! IBM Business Partner Profile
;, —— gl L. S - mp—— 19+ Years of |BM CM8,
3= i i e = = ) —— IBM ECM FileNet P8,
o o I g : experience Halol
N NOENGAEDEE CERTIFIED
M_- - _.
|r~.t,!:GI!I.II.C_H o e Wadigen o« BV Suba sk, Wit =
— = _ - Microsoft Global ECM
— e = SharePoint Deployments,
- . Certified Migrations,
Accessing IBM = e — - = Partner etc.
Content Manager : eaia [ ' B L
OnDemand via Web Sy =
Parts built with L
Navigator i ) %

22 :"* IBM Smarter Content
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Partner solution: Report mining CMOD with Content Navigator

[D: DATAWATLOH  cetteeEwHoLE sToRY

http://www.datawatch.com

CMOD Sarvar

FocusMthy Stmts
* Saarch Creeria: Propeny oplions. | .

. T bR » Select documents from CMOD to “mine”
FetusMitySimis - Focus Mor e . in DatawatCh Report Mining Server
Cusiomar Infermalion - Dem Ralresh Pr i Actlons. = (RMS)

] All Saarche .

- Showing resust for FocusiiySbts « Manage data models, view data

\wostor Wumber | investor Name  + «  Generate charts, summaries, export to
W e CARLY GANT Microsoft Excel, etc.
by 2zen2 CARLY GANT
ST
N e wmens [
e ks
: ad " Downloan o
] a1l
- - Refresh fctiod j :n: DATAWATDH
- T ; eport mining server
= 22811 Prim

5=y
2281 Do ol s el

E
=

Madel your OnDemand reports with RMS
Toe foibownng RS ModelS

Aty Dt

= bastr mappesd for e Foler Forush ity Simis.

Close Submit
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Content Navigator 2.0.0 & 2.0.1 release highlights
(June, 2012 & December, 2012)

IBM Content Navigator is a pure HTML5, JavaScript and CSS3 experience platform with an easy to use
out of the box user interface. It supports IBM repositories and third parties via CMIS, and a wide
variety of platforms, app servers, and databases.

Major features of Content Navigator’s first two releases include:

* Favorites -
* Browse o p— e
 Search b m B

* IBM Content Analytics Enterprise Search éi e ;

* Teamspaces e proe e ——

r Work e

*  Web based administration ' .
* Mobile apps :
* Office Integration

24 = IBM Smarter Content © 2014 IBM Corporation
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IBM Content Navigator 2.0.2 release highlights
(August, 2013)

* Support for IBM Case Manager
 IBM QuickFile and IBM Worklight bundled & integrated

* Ability to search across IBM Content Manager OnDemand,
IBM FileNet Content Manager, and IBM Content Manager

e Collaboration [:1 ! R—
* Multi-select and edit of object properties " —
* Inline property editing in browse view - = P
* Mobile ’ ! - -
* Create new searches E -
* Email documents & links \
* Download as PDF B e —
* Cross platform via Worklight sample, responsive design
plugin

* Administration
* Import and export of desktop definitions
* Import and export of teamspace template definitions
* Access control for desktops

* Many specific repository enhancements

25 E “ IBM Smarter Content © 2014 IBM Corporation
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Summary, Q&A, Thank You!

26

IBM Content Navigator is the standard
enterprise content management experience
platform, for both IBM and CMIS repositories

IBM Content Navigator is included with the
IBM ECM platform, nothing extra to purchase

IBM Content Navigator’s benefits to ECM
clients both as a toolkit and a user interface
are significant, from user to developer to
admin, allowing for easy, secure access to
enterprise content management from any
device

Find out more about IBM Content Navigator:
 |IBM Content Navigator Homepage

* Livestream from 10D 2013

* |BM Content Navigator Solution Brief

* |BM Content Navigator Redbook

e |BM Content Navigator Forum

 |IBM Content Navigator Mobile Forum
e |IBM ECM App Center

- IBM Smatrter Content
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For more information on
IBM Content Navigator:

Product Management
Scott Mills — scmills@us.ibm.com

lan Story — istory@us.ibm.com

Steve Hussey — shussey@us.ibm.com

Product Marketing

Cengiz Satir — cengiz_satir@us.lbm.com
Steve Studer — sstuder@us.ibm.com

Development

Rich Howarth — howarth@us.ibm.com
Dana Morris — damorris@us.ibm.com

i
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Demonstrations!

* Content Navigator 2.0.2
* Content Navigator Office Integration
*  Mobile App

27 = = IBM Smarter Content
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