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OnDemand is Pervasive

e Have you ever looked at your bank statement online?

e A check image”?

 Your credit card statement?

e Your phone bill?

Congratulations! You're an OnDemand user!

S ket o
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Today customers demand more information,

more often...
» Access transactional content 24x7

» Single view of my data into your
enterprise

* View me as one customer

e Can | see that on my phone, tablet
and laptop please?

* Protect my data... or else!

« And save the planet...

© 2014 IBM Corporation


http://www.apple.com/iphone/features/
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Customer Self Service and eDelivery

- Cost of mailing an item — $1.50 — 4.00/per (Frost &
Sullivan average - $3.00/item)

- e-Delivery Cost —5to 10 cents ...
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The Value of e-Delivery

are becoming an ever-increasing trend to increase
adoption rates because the savings is so significant
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Sign up for eDelivery and you could win a
32GB iPad’ with Retina display or $599
VISA" gift card,

115 @ COrVensent way Lo access Yo account
information and reduce paper clutter - and it's free, Once you're
signed up, you'll be natified when you can view your

documents anline, I1's that casy.
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The Value of e-Delivery

FREE $10 Gift!

Switch to EZ Pay by 331114
and we'l send you a 310 Target GiftCard*t

Chicaao Tribune

TT7 W, Chicago Ave,, Sute 300
Chicago, IL 80654
1-B00-TRIBUNE (1-800-874-2853)

RE: Your Subscription Account 40383701
Dear Gregory Rochocki,

Mow you can sawve time and monay avery month - and receive a FREE gift. Just awitch to
EZ Pay!

With EZX Pay, your subscriplion paymaeant | taken care of automatically, 3o you'll have ane lass bill to
worry about and ome less check to mail. Better yet, you choose how you want to pay:

Credit Card

* Swiich to the credit card of your choice

* % pur subacription & automatically charged to your cradit card

* WhEn you uee your credit card, you simply pay your credi card bil as usual

OR...
Checking Account
* Wour payment is aulomalicaly deducted from your checking account

* ou'll receive a nofice maied to you 10 days before each fransaction
* ou abhways know the amount that s being withdrawn

Switch to EZ Pay and receive a

FREE 510 Target GiftCard* t

Justwisit chicagotribune.com'ezpay or call 1-800-TRIBUNE (1-B00-87 4-2623) and mention Offer
Code 04
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The Value of e-Delivery — mmI=—==

Go Paperless E CO 9 b | |

Get an email instead of a paper statement
whan your bill is ready, It's the free,
secure way to be grean and clutter-free

By anrolling, | have read and accapled the Comcast E

Enroll in Ecobill

Don't ask me again
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How do | sign up for paper statements?
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Frequently Asked Quastions
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Content Manager OnDemand

A foundation for enhanced customer service

A Smarter Commerce solution
for:

—Documents used in customer
relationships

— Electronic Reports - to
communicate business
performance and measure activity

* Industry Standard for Bill
Presentment and Customer
Service

 Mature, stable, scalable and
growing

» Broadest range of hardware and
software platforms
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Content Manager OnDemand

Improve customer communications, reduce costs, gain new client insights

How can | gain insight into trends trapped in my existing information!
*Mine your data stored in the repository with DataWatch RMS @
*Enable back-office research on reports \I—I—d
*Mine information from statements & reports
*Gain new insight into customer through existing data

Hr

R i R e e S SN

*Implement eStatement Presentment and Retrieval
*Facilitate enhanced communication for call centers by providing
*Eliminate costs associated with print and mail P
*Enable direct access to customer bills and statements [ [ g

«Eliminate environmental impact of paper delivery . ’

..........................................................................................................................................................................................................................................................................................................................

....................................................................................................................................................................................................................................................................................................................................................................................................................................................................................

*Enable High Volume Archive and Retrieval of Static Content
*Provide Online access to statements
*Allow historical retrieval of invoices
*Access check images
*Provide confirms electronically
*Avoid storing paper documents - this is not cost-effective and exposes

Ny you to total loss if documents are destroyed © 2014 1BM .
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- orporation
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Types of Content Supported

Faxes

PDF

Complex Print
Documents

Documents e

BAXTER BAY BANK Ve 27,2005
Oniing Banking 24 hours a day.
Quality Complete Garden Senvices
Subjert : Property at 3240 8, Bellaire Street, Denver €O oCuI I Ients
—ETToEn DATE | MAKE CHEGKS PAYABLE TO:  BigBuckaGard
1072005 DIRECT PATMENT OR INGUIRIES T0: B il B ¥k A B [= [5] E
CREDIT LIMIT .8 80X 1 Reloass Date
500000 e Thank_Yeou for taking care of my property at 3240 5. Bellaire StrestEnclosed i< che | |2
e A& TPANOCO for mowing two times and fertilizing the lawn, Since IliveindL1/01/99 3 T.1.22 03/15/05
szl 0 798 MAIN after my property at 3240 8, Bellaire, If the property needs amfy - 17 4 7121 0171405
£ 008 NS 07644 S37T.0816. 517120 Q O TI04
ACCOVHT FUBER MsRo4 5
000-000-152 Please mow the lown (when needed) , Fertilize 2-3 times per vel T 7.1.1.8 01304
condiion. | would like to keep the lann and shrubs free of weCUSTOMER: EetCy TI=T T oTOrE 8 T4.1.2 05/ 21/04
% Please call me for approval of any_work needad on the property Muscatine Plaza 9 (T111 015004
- PLLASL DLTAGH AND RLTURN THIS TOF PORTION MLTH FRVLHT e 200 Lower Muscatine :? f1.1.0 ’ H228/03
I M L ] e Cedar Falls, Ii 50613 -
e It e 'wu 1“?:{-;.;’. e LR, A :i ?:3:? ﬁ.(ﬁ?ﬁ
& o LY | s o v & LCCOUNT NIMBER: 11837 1471013 0472503
= ) 5 21
A 1020005 TanmER 000-000-152 | o T— I FONTACT: Betty Yoder :; ;}gﬁ‘ %g
e FRTHONS | = ORIDITS |« PURCHREEE | = ChSH MU 5 gl et | = o e 17 71.010 10
MEDIA QTY DESCRIPTION LAEEL/HG 14 7100 e
S84 204862 0 e U 13 e ORDEL NUMEEL: E326£017 SHID DATE: lO0/06499 |19 7108 070202
] 4 Bartok, Sonata for Selo Violin ME-42628 20 7107 050202
7 Momart, Mass in C, K.427 4z0g31-4 1 106 s
X : : 22 7.1.05 12114001
Z Luening, Electronic Music CD 511 L EET AR
so-Tiesien 704 abat Mater SBT 48E8 na =snn Azienn,
PAT D.NERO e
S NIGUEL, CA S28T7ATOT. . Wanek 20, 2008 ER: 536033  SHIP DATE: 10/21/399
thetigue Sonata, Arau 4Z0153-Z2 5.99 &5.89
H s War March of the Priests SME 47532 g.92 71.92
L PHSD Sekool Disteict | $ 2o0.00=
RO e : sa di Requiem CHAN 8564 5,59 SE.20
Tovo Thouesane, dollans saly E soes ) 2T
."“"‘"‘“"“I -I . Trombhone Masterpieces ADA E21087 10.79 5474
Mt L]
gagg"" e e imerican in Paris ACE 8034 5.93 35.94

e SN PDWers

e e o s e

B274393B271 LL3GEA3R3I3N n'am._ |nterna| Reports
Check Images

Photos
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Content Manager OnDemand

Enhance vehicle resale value and increase customer loyalty
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Content Manager OnDemand

Ontimize delivery of patient communications

Analyzed BLB n2/22/12
% | M Beviewnd NN UNABLE ~
Vi g HPLPM
ey Govtror__ VD f ” et - - 2
€C: TOE PROBLEM 2L OUL Y L8 fas e A \
HPL: Nurses Notes— Rgvighed ﬁm:mnmm O Reterred 1o ED by PCP
Sﬂmﬁ Fenily Friend Gusrdlan Muminghome  Partmedic  Police  Interpreter r-—-—-———m
Mode o 2“ .‘ . Friendy He Police Lewed 1=0 L/
ho L™ Tircs NS e
Timieg: Ofice_THE am CGa> or Minkes Houn Dy Weoks Months  ago Fever
Context: Lo of
Mechanism: Mtereation  Crush COEEQTEDW  fam  High presswre Injoction MVA :
Nall Sporting  Stubing -
Caused by: Unknown  Bluntirauma  Hyperextersion  Hyperfiexion  Passible gout P
Punciure  Priorwound  Cur: Glass  Knife  Metal Teeth Wood _
Last tetarmer: >Syears  Unknown L LI
Aspotiated signs o ympioms: Ve S
Foreignbody Numbaess Fainin: Foot  Anile N
Other history: o . )
Cough & -
" - c“&hﬂﬁl %‘3295 -
PE: or '-—-‘?’ '-&r 712-(- wff G retk "‘—NMX““‘ e TUCSOM, AZ 85713 #‘{‘;L-'
Coostturlonst: Q2> BTOH Ui-appearing _ Distress Mild Modeme Se ot M-

INSURED NAME/

| $/80,80

WEMBER #/REL CODE DATES OF  TOTAL  DISALLOW MSG  DISCOUNT ALLOWED DEDUCTIBLE + OTHER WD
HaME SERVICE  CHARGES  AMOUNT  CODE AMOUNT CHARGES CO-INS4COPAY  INS ﬁiﬂylﬂﬂ————m & =
INSURED NAME : <SR
HESOTABAE  EE  PRODUCT LINE: 39 MEDICARE POS DRG: 208 -
PAT #:
CLAIM #:
DAYS: a8 120811 1216 €1208.70 51208.70 N- -] .00 00 N- -] w
CODE: 120 120811 1211 2016.00 2016.00 oo, 00 00 !
200 121111 1214 591000 5810.00  0O% .00 0 Iw
208 121411 1216 9046.00 046,00 0O\ .00 .0 m
250 120811 1218 12510.20 12510.20 00\ .00 0 CINCINNA' 45263 e - eSS "
256 120811 1216 447 .00 44700 00Y R 0
200 1200811 1218 409,00 408.00  o0Y 00 ]
272 120811 1216 64,80 84,80 oo\ -] .0
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:g; :x:: :::: zaggg zﬁzg m z g FromTo Code Amouat “Amount Deductible Copay Colnsurance Cnu'tr:n.:ﬁjngu Ineligible Withheld 0C |Gpae Pald Responsibility
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R103110223841162789311480941311401HJ77ZHM
R103110223841162789311480941311401HJ7ZHM
B103110223841162789311480941311401HT7ZHM

11Bn docs loaded. 5M to 6M loaded daily.
3000+ search/retrieves daily. Less than 1 second to
process.

H|03~FI|2 |9 H) . TF042 . 792898 . K0223.L4001:PGP95E64 | 841162769 20110223 1156486
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ED FOR PROCESSIHG| |HOT AVATLABLE|||P|311480941(3114~55|3|SF3 | «nlNS | HOT AVAIL
ABLE|311480941]3114|1|201042|1|201042|0j0j0JO[[[|||0O]O]|0]0~MT]|4~
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Content Manager OnDemand

A legacy of big numbers

Compression
[ ]

Creates cost savings of 50%

Performance

3500

ltems per second

Retrieval is instant

See
http://www.viewpointe.com/uploadedFi
les/201202_Check%?20Archive%?20fac
tsheet.pdf

29PB....... 185 billion items...... 8.7
million retrievals per day!

Scalability

185

Billion documents
stored

Architecture is unique in the industry

e Get the most out of disk
devices

 Petabytes of data under
management

e No penalty during access

Optimize hardware and
manage IT costs

e Multiplatforms, zSeries,
iSeries, Web interface

* FileNet System Monitor
for application health
management

e Content Navigator

Customers expect immediate
access — and get it

e 8.7 Million retrievals/day
e Scales from department to
enterprise deployments

Start small and grow your application

© 2014 IBM Corporation
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OnDemand Platform and Database Support
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On

P
Business

Applications
.

/ OnDemand \

Library Server
Index Rows

Demand Architecture

Print Files
& Images

ﬁ)nDemand \

Capture Process
»Segmentation

»Indexing

Business
Applications

—

P

)
/ OnDemand \
Object Server

Object Blocks
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Key OnDemand Architecture Components

Datastream Transforms

Print Distribution

Datastream Viewers

| ©nDemand Cllents !

E Windows Wab cics Admin bR || BatchLoad i

iy pepepepepepefiiepepepepepepepepepepliepepepepepepepepepepe e pepepepepepepepepepipepepepepeyepepeppe e .

|_ SSL

OnDamand Servar [WINDOWS] AD( RHEL] SLES] HPUX] SOLARIS] LINUX[zOS]1EM i ] E
OnDemand Library Server OnDemand Object Server i
DB Table Segmentation Common Services AFP Indexing Text Search i
Metadata Management SR PDF Indexing Batch Optimization i
Index Management Retention Management Line Data Indexing Batch Print i
Query Management Logging/Audit Cache Mgmt S — i
DB Optimization Compression TSM/OAM Management Services E
Large Object Handling JES Spool Management i
.
.
.
i
;

OnDemand
Cache

16 © 2014 IBM Corporation



IBM Software Solutions - Enterprise Content Management Software

IBM Content Manager OnDemand

Compression and Optimizing AFP and PDF File Storage

3:1 to 30:1

Typical Compression Ratios

ﬁh The Content Manager OnDemand PDF indexer now supports resource
' grouping and removing unused resources. After you enable resource

grouping, common resources across statements in a single report are
grouped and stored as a single instance, and unused resources from a
report can be removed before indexing. These features can save a
tremendous amount of disk space and reduce cost.

© 2014 IBM Corporation
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OnDemand Storage Management, Expiration and HSM

OnDemand Disk Cache
Disk (e.qg. RAID)

OnDemand
Object

Tivoli

Storage TSM Disk

» Unix, Windows, Linuy, i5/0S - TSM
*7z0S - OAM, VSAM or TSM

Off Site Backup

18 © 2014 IBM Corporation
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&} OnDemand - [000-000-001] Il =1ol x|
[ Ble Edit View Search Notes Options Mindow Help =
=& a-08geBEE BDE|EBE| &N E
3
Cred — Search Criteria
= P 1
= A
e | [ BAXTER BAY BANK 2 or
o Between | ’—|01mm 202 g More Bank for the Buck E 1
Account Name Like |
Account Balance ELLEL I

— Document List

000-000-001
000-000-001
000-000-001
000-000-001
000-000-001
000-000-001

11.03.1994
10.03.1994
09.03.1994
08.03.1994
07.03.1994
12.03.19%94

12926

MAKE CHECKS PAYABLE TO: BigBucksCard

DIRECT PAYMENT OR INQUIRIES TO: BigBucksCard Center

CUSTOMER SERVICES
F.0 BOX 100-BOULDER, CO 99999
PHOWE (123) 123-4567

Adran Cyclery
671 N Mam St
Adan, MT 49227

PLEASE DETACH AMD RETURN THIS TOP PORTION WITH PAYMENT

AT TEARE

7.36

PAY
{ EITHER ’ —
AMOUNT

STATEMENT
DATE

11/03/94

4-‘ 12/03/94
ACCOUNT ANNU.
NUMBER 000-000-001 o

PERCENTAGE RATE 21.00

o

5667.06

3616.36

73.56 0 73.56

Ready

| nolan - wang (8.5.0.2b) |

[Page 10f 1 [100% 6 |z
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Content Navigator search - CMOD

= Saved searches list

AU Comeat Ravigato ¥ remoriBwiibmcom - -
— Users can access their cabinets
1 H H CortaritMandger Celiamana Dama| Focus Corpatalion invessminty ocus Corporaton Trade ']
and folders in a tree view, filter the " : e cns
tree view and access recently " S o g
used searches Q - @
. 24
= Saved search critera Pt 3 | s
. . . . 'l-l . ot Hame ¥
— Similar to the OD windows client, .
users can save query criteria scsatials —oicee SR
associated with an OD folder . s
_a,fF_:-_lur Sewch  Resel  Saved Searches fopandioSeach [ Kaep saaech criena coen
= Append search o ot ot
Educalion Seerch Resdlly
— Ability to add results from a new { PP e ———
query to an eXIStIng query reSUIt L L Shamnz sesui tar Focus Corgoraion Trae Compkance
Set- Beromitt Barpenr] Batuteni Raepor irter B por? [iate
. B Lt R BASE BOUNKLINT CA%A STATELERT Flable
u Prlnt =] FALR i BASF DOURALINT LW STATEUINT

— Ability to send one or more
documents to a local or server
printer.

© 2014 IBM Corporation
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”) IBM Content Navigator - Mozilla Firefox — IEI |£|

Fie Edt View History Bookmarks Tools Help

[ [%] IBM Content Navigator L-;J ~
€= [ localhost:2080/navigator/?desktop=Demo rve ‘ II?,]' Google P‘ f

DEMO-IBM Content Na... = ADMIN-IBM Content Na... © | WAS-Admin

IBM Content Navigator 2 admin -~ £ - @
CMODServer
Bluebell Telephone Loan Delinquency Reports
} Search Criteria: Property options: Match all
~ [ 7 Recent Searches ~ Search Results

=/ Loan Delinguency Reports -

|2 Bluebell Telephone - BlueBel Refresh Properties Actions ~

|= Baxter Bay Statements - Baxt

| Baxter Bay Bank - Baxter Bay Showing results for: Loan Delinquency Reparts

(& Insurance Folicies - Insuranc Date Begin Loan Humber End Loan Number | Full Text Highlight Load Date Doc Size

=/ Adobe PDFs - Demo of PDF 1 o : . : : . : !

B Calvin&Hobbs - Cahin & Hot El g 011001994 10000 1000999 509400 -~

- Scanned Image Data- Scanr B 01/10/1984 1010000 2000999 509400

- Cheque Images - Cheque Ir B 01101994 2010000 3000999 509400

» [ All Searches El g 011001994 3010000 4000999 509400
v [ DemoCabinet E 01101984 Open 4010000 5000989 509400

B 01101994 5010000 6000999 509400
[ 0110198 Download » | As Original 7000988 509400
B 01101984 Properties As PDF booo @000989 509400
0110984 View MNotes 5010000 9000299 509400
B 01/1011994 9010000 10000999 509400
@ 01101984 Print 10010000 11000889 509400
B 01101894 Send Email » 11010000 12000999 509400
B 01/1011994 Export 12010000 12000999 509400
B 01/10/1984 13010000 14000999 509400
B 01101994 14010000 15000999 509400
B 01/1011994 15010000 16000999 509400
B 011011984 16010000 17000999 509400
B 01101994 17010000 12000999 509400
B 011011994 18010000 18000999 509400
B 01/10/1984 19010000 20000999 509400
B 01A0Mg94 20010000 21000999 509400 LI

KN I o
12/1312 12:00 PM - The search returned 100 items. -
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Benefits for mobile environments:
Content Navigator on any modern mobile device

o,

Falgies 1

Felgler 2

Fodder 3

Fuslgles 4

Folder &

Activiims.doc

Adenndacks jpg

Brisl.oer

e o2 e o

Hhsmbers.pail

* Native iOS application, optimized for both
phone and tablet form factors

e  Responsive design sample web plugin for any
mobile browser

*  Worklight sample project for cross platform
mobile development

* Limited use license of IBM Worklight included

e  Secure file transfer to anyone via QuickFile

Browse, search, and share content from any
device

Access and create shared searches and favorites
Add and edit content

External data integration

Customizing and Extending ICN Redbook:

http://www.redbooks.ibm.com/re@gzgliﬁg@&r%%gr
acts/sg248055.htmI?0Open=
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Publishing Documents on the Web
(Store in native format and dynamically convert)

ﬁnDemand \
DB2 — Oracle — SQL Server

Name SSN Object Offset -~
John Smith 709-03-4332 | 1FAA 0 Web Server
Ron Smith 123-11-2001 | 1FAA 22560

William Smith 444-00-1289 | 1FAA 35120 ODWEK

Library Server

- (‘ PDF Web
_ View
Object Server QU ening
AFP2PDF
Line2PDF
\E.‘n [I‘! ‘.;‘."EW"\ ¥ =y Js b Js i
=

k AFP Documents J
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Datawatch Integration

« A way to mine and transform the
reports into actionable information in
form of tables, spreadsheets, charts,
graphs, and provide an easy way to
perform advanced analytics against
their report data.

« Automatic report data transformation
based on Monarch server technology

» One-click access to any report data in
web and Excel spreadsheets format

 In browser data filtering, sorting and
graphing of report data

e Summary report engine

» Optional drag-and-drop multi-
dimensional cube-based analysis tool

24
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Partner solution: Report mining CMOD with

Content NaVIQator [D: DATAWATOCH  GET THE WHOLE STORY

http://www.datawatch.com

CROD Sarar
FocusbthyStmis

* Saarch Crileria: Propeity oplong |

» Select documents from CMOD to “mine”

= [ Recen Searches

R T [ e in Datawatch Report Mining Server
Cusgtomar Irfermalan - Dam Ralrash e Actiohs = [RMS)
All Searches .
i Showing results . FocusMiyStrts - Manage data models, view data
invenbor Hamiser Imveaicr Name - L] Generate chart’si $ummaries! E'x port t'u

[ CARLY GANT Microsoft Excel, etc.
R CARLY QANT
-l i ;:Ipun ™
o [ T L I i
= -1
s " pownloan b e
nr] il
H 31N Hefresh . At .\j :ﬂ: e T i T B
- Miad - ') eport mining server
wad ;‘;‘I!IIE. Prim
o M oems e

Model your OnDemand reporns with RMS

sty g ow B Poicieyr Focuslfiw Samis

Close Submit

HEEREEELDEEHTE
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Report Distribution Overview

= An easy way to automatically
group reports and portions of
related reports together
= An easy way to organize reports
= The ability to convert the report

data into different formats
= The ability to send the grouped

or bundled reports through e-
mail to multiple users

= The ability to make grouped or
bundled reports available for
printing

© 2014 IBM Corporation



IBM Software Solutions - Enterprise Content Management Software

Compliance Requirements

« OnDemand provides a long-term
archive of critical business
documents for companies

* Recent OnDemand releases
added key capabilities to enable
companies to meet compliance
reguirements

— Built-in retention management and
hold

— Support for IBM Enterprise Records

27
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OnDemand Holds x

General | Permissians |

Mame |Credit Cards - Audi

« OnDemand supports putting documents
on hold through the Windows and
Navigator clients —

— Based on a Hold Reason (e.g. legal case -
name)

Lescription IMonthI_l,l At

e=cription

e =I=

« Holds do not change or manage [ ] | come woo |
expiration, they just prevent document
from expiring Or being deleted B|4| pate | Account Account Name Account Balance | Lockdown \ crs |

& 05/03/94 000-000-000 | SMITH CYCLERY CO 197.32 2 o
& 05/03/94 000-000-001 | ADRIAN CYCLERY 1521.54 2 0
& 05/03/94 000-000-002 | JACK'S CYCLERY 1854.5 2 0
. . & 05/03/94 000-000-003 | DENNIS BICYCLE SHOP 1927.1 2 0
* Holds are efficient for large numbers of g corerrer soove-ooe I il—
g & 05/03/94 000-000-005 | COBBLESTONE SCHWINN 12. i
@ 05/03/94 000-000-006 SOUMMIT SPORTS 1654. Lockdown D
dOC ments 4 05/03/94 000-000-007 ANN ARBOR CYCLERY 2579, T
u 05/03/94 000-000-008 CAMPUS BIKE 1942.3 2 D
05/03/94 000-000-008% CYCLE CELLAR 925.9 D
05/D3/94 000-000-010 GREAT LARES CYCLING 1981.3 2 D
05/D3/94 000-000-011 STUDENT BIEKE SHOP 60.7F 2 D
AR fn3faa  AnA nAR 1A eAcTmEAL AverT 1eona

A single document can be in multiple

holds . ]

Enhanced Retention Management

b Implled hOId enables management Of Application group uzes Enhanced

Retention b anagement?

document retention by an external o
SyStem I Implied haold

rﬂo
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IBM ECM System Monitor Automates the
Management of your CMOD Platform

' 0 IEM Entetprise Content Ma... =

“« C' | @ hgdemol:. 23920/ fap?startiip=

Problem

ECM System

1. Database error prevents
document access

29

File ‘Window Desktop Tools Help -
e Solution

¥) Refresh &p New | ©3 automatic Refresh| ©

SYETEM

Result

4

2012-10-02 12:55:22  Warning

2012-10-02 12;52:41 |Harmless

% MemoryUsage [1 W]

2. System Monitor identifies 3. Increased uptime,
error, alerts Administrator who meeting your SLA,

AN

instantly solves the problem with satisfied users

the built in knowledge base, or
SysMon can auto correct the outage
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What’'s New

30
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Comparing versions

Full Text Search

Advanced Monitoring

CMIS support / 128 metadata fields / Excel int,
Report Distribution enhancements

SSL and FIPS -140 support

Improved AFP, Line and PDF data indexing
Expanded multi-conc. language support
Subsystem failover support

DECFLOAT support (DB2)
System mngt enhancements
Enhanced Retention

FileNet P8 integration

64 bit INI support

Indexer enhancements
ODWEK enhancements
Citrix on Windows client
LDAP login authentication
Cabinet Support for Folders
Multi-char predictive search
Export to file

Filename indexing

Global annotations

Server based hit-list sorting
WEBI support / Content Navigator support

<[ <[ <| <] <[ <|<| <| <| <| <| <| <| <| <| <| <| <| <| <| <| <| <

~| <| <| <| <| <| <| <| <| <| <| <| <| <| <| <| <| <| <| <| <

<| <[ <| <] <|<| <[ =<| <| <| <| <| <| <
<

<[ <[ <|=<|=<|=<|=<|=<

<

YI'Y
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OnDemand Release Summary

2007

2008

2009

2010

2011

2012

OnDemand MP 8.4.0
*ODWA

*64-bit addressing
space on Linux™,
AIX®, HP-UX and
Solaris

*Native Lightweight
Directory Access
Protocol (LDAP)
support for login
authentication
*Usability
enhancements:
*Event-based
expiration

*Ability to change the
life of cached data
retroactively
*Server-based sorting
*IBM WEBI

*IPv6 compliance

OnDemand zOS 8.4.0
*Define DB2®
database information
*Exploitation of 64-bit
addressing space on
Linux™, AIX®, HP-UX,
and Solaris platforms,
*Expanded database
support for Oracle 10g
Release 2 and IBM
DB2 Universal
Database® V9
*AFP™ transforms

OnDemand MP 8.4.1
*Enhanced Retention
Management
*Support for IBM
Filenet P8

*PDF indexing
enhancements
*Oracle on Intel Linux
eLinux support for the
ODWA

*Additional LDAP
servers supported
*CITRIX support

*API| enhancements
to ODWEK

*ACIF indexer
enhancements

OnDemand i5 6.1
*IASPs for archived
data and the location
of new instances.
*Support for TSM as
a storage level
*Batch Administration
*WEBI

*Change life of
cached data
retroactively

«Single table creation
for an application

group.

OnDemand zOS 8.4.1
*Enhanced Retention
Management
*Support for

IBM FileNet P8
*0S/390® indexer
enhancements
*ODWEK 64-bit
*OnDemand
Distribution Facility
support for PDF e-
mails

*PDF indexing
enhancements
«Citrix support

*AP| enhancements
to ODWEK

*ACIF indexer
enhancements
*Consumability and
usability
enhancement

OnDemand i5 7.1
*Enhanced Retention
Management

*PDF indexing
enhancements
*Support for

IBM FileNet P8
*AFP2WEB for
inbound/outbound
transforms of AFP to
HTML or PDF
*Support for Sun and
Novell LDAP servers
*AP| enhancements
to ODWEK

OnDemand MP 8.5.0
*Unicode support
*Multiple language
folder field names
*64-Bit Windows
Server

*SSL support
between OnDemand
client and server
*FIPS 140-2
*DECFLOAT in DB2
*Multiple TSM servers
from the same Object
Server

OnDemand zOS 8.5.0
*Enhanced reporting
and analysis
Indexing
enhancements for
AFP and PDF data
*Support for SSL
communication with
LDAP

*FIPS 140-2
*Multiple language
folder field names
*Unicode support
*Multiple TSM servers
*DECFLOAT data
type in DB2

*Extend OAM
repository interface
*Enhancements for
ease of installation
sAdminister ODFfrom
the OnDemand
Windows
Administrator.

OnDemand 9.0 MP
and z

*Full Text Search
*FSM Integration
*User Proxy
*Password restriction
eLast Login

*RDF Performance
*Database timestamp
*128 Metadata fields
*Adding fields to
existing folder def'n
*Graphical Annotation
in Line Data Applet
*Enhanced Metadata
Update

*OOTB integration
with Excel

*CMIS Read-Only
*0S/390 Indexer on
AIX

OnDemand i5 7.1
Refresh

*Unicode support
*Multiple language
folder field names
*64-Bit Windows
Server

*SSL support
between OnDemand
client and server
*FIPS 140-2
*DECFLOAT in DB2
*Multiple TSM servers
from the same Object
Server
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Content Manager OnDemand 9.0 Content

« Capability « Usability
— Full Text Search — Database timestamp support
— Content Navigator Support — Support for 128 metadata fields
— ECM Dashboard and FSM integration — Adding field(s) to existing folder
— Export to .csv formats definition
_ CMIS Read-Only support. — Graphical annotation support with

ODWEK line data applet
— Enhanced metadata update

» Security — Enhanced upgrade process, which
allows for easier backout

— 0S/390 Indexer for AlX

— User proxy

— Last login o Utility

— Password limits/restrictions — Arsafpd utility

— OnDemand Stash file — PDF Floating Triggers

— zOS Installation Wizard
— Java ODWEK API enhancements

* Performance
— Report Distribution improvements

© 2014 IBM Corporation
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Top 18 Reasons to consider CMOD
Long term stability of IBM Product roadmap is well defined

a Offers a relational database by default FIeX|b|I|t.y Of_ aval.lable clients and
installation is quick and easy

B Direct integration point to LDAP and Perpetual license

other security programs

n Higher compression ratio for line data Integration with Information Lifecycle
and AFP data Governance Strategy

B Enhanced retention management Mobile device support

support

a Report compression also extends to Best Compression in the industry
PDFs resulting in lower storage costs

Supports full text search across the Transforms for Line and AFP formats
entire report repository

Integration with IBM Enterprise Repqrt d_iStribUtiO” and email
Records notification

Federated Web Client (Content
g Flexibility of multiple object servers for MR} Navigator) that can seamlessly access

Global use both FN and CMOD repositetim corporaion
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Content Manager On Demand - Lab Services

Eric Leeson — Practice Manager eleeson@us.ibm.com

EXPLORE/PLAN

Migration Assessment
-Migration overview, Stakeholders
strategy & goals

-End user requirements

-Report data formats, Report usage
patterns

-Custom business application & exit
integration

-Migration Assessment Report

Enterprise consulting
-CMOD Architecture Planning

Migration planning
-Application Transitions (exits)
-Infrastructure Transitions (Data
Modeling)

-Data Migration (Historical Data)
-Transform review

DEPLOY

Custom Development services
-Content Navigator customization
- Exit’s customization

Implementation services
-CMOD Installation services
- Transforms Installation

OPTIMIZE/EXTEND

Transition services
-Upgrade Services

-Platform, Legacy & 3rd Party
Migrations

-Data Migration Services

Optimization services
-Health Check Services
Performance Optimization Services
Capacity Planning Services
System Deployment Review
-System Administration Services
Remote System Administration
-High Availability & Disaster Recovery

© 2014 IBM Corporation
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IBM Lab Services Team — Competitive Migration
Examples

IBM Lab Services is currently engaged in many competitive
migrations to CM OnDemand worldwide and this trend is
accelerating as customers assess their current implementation
with other products

="Bank — Replaced AXS-One

=Financial Group — Retired Mobius, CA and Docfinity systems
"Futures and Options-Replaced AXS-One

"Bank — Replaced Mobius and DCTM

sTelecommunications Company — Replaced EOS and Mobius

=Bank — Replaced Control D
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Look for Upcoming CMOD Workshops!

Whether new to Content Manager OnDemand, an experienced professional, or considering migrating off
an older, less functional repository, you need to attend this exciting 3 day event to learn about the
following and will include discussions pertaining to all platforms (Z,i, and distributed)

*Why your organization needs Content Manager OnDemand
*What's new in Content Manager OnDemand Version 9

«Content Manager OnDemand Best Practices

«Content Manager OnDemand Report Mining Capabilities
«Content Manager OnDemand Enhanced Retention Management
*Content Manager OnDemand Full Text Index and Search
*Content Manager OnDemand XML Capabilities

*Content Manager OnDemand HA/DR

*|IBM Content Navigator Client and Mobile Device Support

*Migration and Conversion Services to Content Manager OnDemand
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Additional Information

« OnDemand Info Center

http://pic.dhe.ibm.com/infocenter/cmod/v9rOmO/index.jsp?topic=%2Fcom.ibm.ondemand.doc%2Fic-

homepage.html

» Get started

Information Management Lifecycles

What's new in IBM Content Manager OnDemand for Multiplatforms Version 9.0

What's new in IBM Content Manager OnDemand for z/OS Version 9.0

What's new in IBM Content Manager OnDemand for i Version 7.1

What's new in the IBM Content Navigator

Content Manager OnDemand for Multiplatforms Version 9.0 System requirements matrix
Content Manager OnDemand for z/OS Version 9.0 System requirements document
Content Manager OnDemand for i Version 7.1 System requirements matrix
Compatibility matrix for the Content Manager OnDemand clients and servers

Upgrade Guide for Content Manager OnDemand Servers

e Perform common tasks

Planning
Installing

Administering
Installing and implementing ODWEK

* Resolve problems

Steps for troubleshooting

© 2014 IBM Corporation


http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/index.jsp?topic=/com.ibm.ondemand.doc/ic-homepage.html
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/index.jsp?topic=/com.ibm.ondemand.doc/ic-homepage.html
http://www-01.ibm.com/software/data/support/lifecycle/index.html
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemand.doc/od90new.htm
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemand.doc/zos90whatsnew.htm
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemand.doc/odi71new.htm
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ciwbi.doc/cdnwo000.htm
http://www.ibm.com/support/docview.wss?rs=129&uid=swg27016455
http://www.ibm.com/support/docview.wss?rs=129&uid=swg27019242
http://www.ibm.com/support/docview.wss?rs=152&uid=swg27016180
http://www-01.ibm.com/support/docview.wss?rs=129&uid=swg21392275
http://www-01.ibm.com/support/docview.wss?rs=0&uid=swg21432774
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemandtoc.doc/planning.htm
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemandtoc.doc/installing.htm
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemandtoc.doc/administering.htm
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemandtoc.doc/installingodwek.htm
http://pic.dhe.ibm.com/infocenter/cmod/v9r0m0/topic/com.ibm.ondemandtoc.doc/troubleshoot_main.htm
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Additional Information

-CMOD Main Page:
http://www-01.ibm.com/software/ecm/ondemand/
-Content Manager OnDemand Conversion Services

ftp://ftp.software.ibm.com/software//data/sw-
library/services/ECM_Content_Manager_OnDemand_Conversion_Services.pdf

-ODUG (OnDemand Users Group)

http://odusergroup.orqg/

-Frost & Sullivan “The Digital Front Office: Enabling Customer Self Service with
Enterprise Content Management

http://public.dhe.ibm.com/common/ssi/ecm/en/zzI03066usen/ZZL03066USEN.PDF

© 2014 IBM Corporation


http://odusergroup.org/
http://public.dhe.ibm.com/common/ssi/ecm/en/zzl03066usen/ZZL03066USEN.PDF

IBM Software Solutions - Enterprise Content Management Software

Hindi

TS N YO UM
ZH

Cnacnbo — (Gracias

Russian

P Thank You  ©Prigado
Grazie Danke

lllll

KKKKKK

aaaaaaaa



	Content Manager OnDemand �Product Overview��Greg Rochocki�Bruce Foster�ECM Client Technical Professional��
	OnDemand is Pervasive
	Today customers demand more information, more often…
	Customer Self Service and eDelivery
	The Value of e-Delivery
	The Value of e-Delivery
	The Value of e-Delivery
	Content Manager OnDemand �A foundation for enhanced customer service
	Content Manager OnDemand �Improve customer communications, reduce costs, gain new client insights
	Types of Content Supported
	Content Manager OnDemand �Enhance vehicle resale value and increase customer loyalty
	Content Manager OnDemand �Optimize delivery of patient communications
	Content Manager OnDemand �A legacy of big numbers
	OnDemand Platform and Database Support
	OnDemand Architecture
	Key OnDemand Architecture Components�
	OnDemand Storage Management, Expiration and HSM
	Searching for Data
	Content Navigator search - CMOD
	Benefits for mobile environments:�Content Navigator on any modern mobile device
	Publishing Documents on the Web�(Store in native format and dynamically convert)
	Datawatch Integration
	Partner solution: Report mining CMOD with Content Navigator
	Report Distribution Overview
	Compliance Requirements
	OnDemand Holds
	IBM ECM System Monitor Automates the Management of your CMOD Platform
	Comparing versions
	OnDemand Release Summary
	Content Manager OnDemand 9.0 Content
	IBM Lab Services Team – Competitive Migration Examples�
	Look for Upcoming CMOD Workshops!
	Additional Information
	Additional Information

