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1 Peter Bisson, ETizabeth Stephenson, and S. Patrick Viguerie,
Global forces: An introduction, McKinsey Quarterly, June 2010.

2 Capitalizing on Complexity: Insights from the 2010 IBM Global
CEO Study. IBM Institute for Business Value, May 2010.

3 The New Value Integrator: Insights from the Global Chief
Financial Officer Study, IBM Institute for Business Value,
March 2010.

¢ Capitalizing on Complexity. Ibid.
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Smarter Decisions. Better Results.
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