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New URLs to Bookmark
As of January 1, 2009, much of the http://support.cognos.com site has been 
moved to www.ibm.com/cognos.

This guide will help you update your existing Web site bookmarks: 

IBM Cognos Support home page www.ibm.com/cognos/support

IBM Cognos Customer Center www.ibm.com/cognos/customercenter
(Coming soon)

IBM Cognos Insight http://support.cognos.com/insight (NO 
CHANGE)

IBM Cognos Education home page www.ibm.com/cognos/training

IBM Cognos Professional Services 
home page

www.ibm.com/cognos/consulting

IBM Cognos Support Contact 
Information

http://support.cognos.com/support/abou
t/contact (NO CHANGE)

IBM Cognos home page www.ibm.com/cognos
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Agenda
Summary of 
Important Web 
Information

Demo of 
Cognos content 
on IBM.com
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Objectives:

Provide information that will give you an understanding of the following: 

Important information to help you navigate

How Cognos software support information is organized on IBM.com

Where and how to log service requests

New URLs to book mark
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Important Web Information 

Cognos Software is part of the IBM Business Intelligence and 
Performance Management segment within Information Management.

– Web information can be found under “Business Intelligence and 
Financial Performance Management” (BI & FPM) 

– “Information Management” is important to know when navigating 
ibm.com
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Your IBM Web ID

Visit www.ibm.com/account/ and following the on-screen instructions

We recommend that you create your ID using your existing Cognos 
log-in email address

Once you receive your company’s (ICN), you should register the ICN to 
your IBM web ID 

At this time, you do NOT need your IBM web ID to log on-line service 
requests – continue using IBM Cognos Insight and your Cognos web 
ID 

Your unique IBM web ID 
allows you to personalize 
your experience on ibm.com
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Opening Service Requests
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Continue to ….

Log Service Requests Today
– IBM Cognos Insight – http://support.cognos.com/insight
– IBM Cognos Support phone numbers –

http://support.cognos.com/support/about/contact

Getting Ready for IBM’s online Electronic Service Requests (ESR)
Primary Contacts, may receive a welcome to IBM's online case management 
system (ESR) email. 
To prepare you for the case management transition planned for later this 
year, please:
– Follow the links and instructions in the e-mail
– Set up your contacts
– Share your ICN with these contacts to prepare you for the case 

management transition planned for later this year. 
Do not use ESR as your case management tool at this time 
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New URLs to Bookmark
As of January 1, 2009, much of the http://support.cognos.com site has been 
moved to www.ibm.com/cognos.

This guide will help you update your existing Web site bookmarks: 

IBM Cognos Support home page www.ibm.com/cognos/support

IBM Cognos Customer Center www.ibm.com/cognos/customercenter
(Coming soon)

IBM Cognos Insight http://support.cognos.com/insight (NO 
CHANGE)

IBM Cognos Education home page www.ibm.com/cognos/training

IBM Cognos Professional Services 
home page

www.ibm.com/cognos/consulting

IBM Cognos Support Contact 
Information

http://support.cognos.com/support/abou
t/contact (NO CHANGE)

IBM Cognos home page www.ibm.com/cognos
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Other Important Resources For You

Visit http://support.cognos.com/go/dbwi for all resources, including:

– Assignment letters and Doing Business With IBM documents

– “Continuing Business Within IBM” articles

– Archived webinar “Introduction to IBM.com”

– Archive of this webinar to come

– Frequently Asked Question Documents (more to come)

– Bookmark cheat sheet to come

– And more…

Email asksupp@ca.ibm.com with any questions
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Demo 
www.ibm.com/cognos
www.ibm.com/cognos/support
www.ibm.com/cognos/customercenter
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YOUR 
QUESTIONS
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www.ibm.com
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IBM.COM Navigation Paths

Barbara Makes Anna presenter for a Web walk-thru
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Information Management Software
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www.ibm.com/cognos
Products> Software> Information Management> BI & FPM
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IBM.COM Navigation Paths: Support & downloads
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Support & Downloads> Support by product> Software > 
Information Management
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Support & Downloads> Support by product> Software > 
Information Management > Choose Cognos Product
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www.ibm.com/cognos/support
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Select a Product
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Cognos 8 Business Intelligence Support Home Page
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Additional Support Links

News
Stay up to date
Support Tools
Related
Buying and 
Managing 
Support
Browse by 
Document Type

EXAMPLE:
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IBM Cognos Support Guides
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Cognos Customer Center – live now (new url
www.ibm.com/cognos/customercenter to come)
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Cognos Customer Center
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Education and Professional Services Links

Business as usual – links to all 
information IBM Cognos 
Professional Services information

NEW Course 
Search & 
Registration

o Use key words: 
cognos, cognos 8, 
etc.

o Choose Country
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Support Links
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Support Links
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Results of “modeling” search
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Support Links
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Support Links
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Support Links



35

Support Links
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Support Links
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Support Links
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Support Links
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Support Links
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Support Links
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