Information Management

New URLSs to Bookmark

As of January 1, 2009, much of the http://support.cognos.com site has been
moved to www.ibm.com/cognos.

This guide will help you update your existing Web site bookmarks:

IBM Cognos Support home page www.ibm.com/cognos/support

IBM Cognos Customer Center www.ibm.com/cognos/customercenter
(Coming soon)

IBM Cognos Insight http://support.cognos.com/insight (NO
CHANGE)

IBM Cognos Support Contact http://support.cognos.com/support/abou

Information t/contact (NO CHANGE)

IBM Cognos Education home page www.ibm.com/cognos/training

IBM Cognos Professional Services www.ibm.com/cognos/consulting

home page

IBM Cognos home page www.ibm.com/cognos
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Objectives:

Provide information that will give you an understanding of the following:

Important information to help you navigate

How Cognos software support information is organized on IBM.com

Where and how to log service requests
New URLSs to book mark

Cognos.
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Important Web Information

= Cognos Software is part of the IBM Business Intelligence and
Performance Management segment within Information Management.

— Web information can be found under “Business Intelligence and
Financial Performance Management” (Bl & FPM)

— “Information Management” is important to know when navigating
iIbm.com

Cognos.
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Your IBM Web ID

Your unique IBM web 1D
allows you to personalize
your experience on ibm.com

My accounts

My interests

My community spaces
My profile

Related links
- Electronic services
= Stockholder zervices

log-in email address

your IBM web ID

. My 1BM

LET'S GET PERSONAL §}
Vo o i N1
-
-

Customize your experience

Customer support

= Ny accounts
Streamline doing business with 1B

+ General warranty information
« Contracts

+ Orders and delivery

+ Inventory and maintenance

= Ny interests

Qick access to information important to
yau.

* Invoices and payments
+ Self-senvice tools

Visit www.ibm.com/account/ and following the on-screen instructions

We recommend that you create your ID using your existing Cognos
Once you receive your company’s (ICN), you should register the ICN to

At this time, you do NOT need your IBM web ID to log on-line service

requests — continue using IBM Cognos Insight and your Cognos web

ID

m .
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Opening Service Requests

Cognos Business - : i )
e e e Cognos Business Intelligence and Financial

Performance Management Performance Management support
Elll.'ll}ﬂl't Open service request

Overview

ically repart and track problems with Cognos Business
and Financial Ferformance Management, read the
ns below and then select the appropriate link.

Cognos Business

Intellige Intelligence and Financial

Download

Performance Management
support

tronic senvice request reporting tools

Troubleshoot

®
ik
<% Search
@
iy

: (T Overview

[fyou are an IBM Software Support customer or an IBM Business

Fartner with a software subscription and service or senvice contract, 4L Download

Luse aur Electronic IEM Service Requesttool (called ESR, or SR) to .

open and manage service requests with IBM Software products. w Troubleshoot
Documentation WESRX <4 Search

= ESR § [4] & Documentation
Forums & Commu

Other support tools &% Forums & Communities

|E| Plan If your maintenance contract is not supported by ESR, you will need to Plan

Luse other IBM service request submission methods:

|:: Qpen service request

Cpen service request

» Coanos Insight! (Service Reguest/ Case management)
andle is/3H90 and legacy contracls

I:E:I Assistance * Consul Legacy - Z5ecure
= DataPower

(?) Assistance

* lsogon Z0OS legacy contracts
- PLIM (Product Lifecycle Management) products
= Senvicelink/BMLink

- U2 TechConnect
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Continue to ....

Log Service Requests Today
— IBM Cognos Insight — http://support.cognos.com/insight

— IBM Cognos Support phone numbers —
http://support.cognos.com/support/about/contact

Getting Ready for IBM’s online Electronic Service Requests (ESR)

= Primary Contacts, may receive a welcome to IBM's online case management
system (ESR) email.

= To prepare you for the case management transition planned for later this
year, please:

— Follow the links and instructions in the e-mail
— Set up your contacts

— Share your ICN with these contacts to prepare you for the case
management transition planned for later this year.

= Do not use ESR as your case management tool at this time

Cognos.
software
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New URLSs to Bookmark

As of January 1, 2009, much of the http://support.cognos.com site has been
moved to www.ibm.com/cognos.

This guide will help you update your existing Web site bookmarks:

IBM Cognos Support home page www.ibm.com/cognos/support

IBM Cognos Customer Center www.ibm.com/cognos/customercenter
(Coming soon)

IBM Cognos Insight http://support.cognos.com/insight (NO
CHANGE)

IBM Cognos Support Contact http://support.cognos.com/support/abou

Information t/contact (NO CHANGE)

IBM Cognos Education home page www.ibm.com/cognos/training

IBM Cognos Professional Services www.ibm.com/cognos/consulting

home page

IBM Cognos home page www.ibm.com/cognos
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Other Important Resources For You

= Visit http://support.cognos.com/go/dbwi for all resources, including:

— Assignment letters and Doing Business With IBM documents
— “Continuing Business Within IBM” articles

— Archived webinar “Introduction to IBM.com”

— Archive of this webinar to come

— Frequently Asked Question Documents (more to come)

— Bookmark cheat sheet to come

— And more...

= Emall asksupp@ca.ilbm.com with any questions

Cognos.
software
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Demo

WWW.I

DM.com/cognos

WWW.I

pDm.com/cognos/support

WWW.I

Om.com/cognos/customercenter

Cognos.
software
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YOUR
QUESTIONS
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© Copyright IBM Corporation 2008 All rights reserved. The information contained in these materials is provided for informational purposes only, and is provided AS IS without warranty of any
kind, express or implied. IBM shall not be responsible for any damages arising out of the use of, or otherwise related to, these materials. Nothing contained in these materials is intended to, nor
shall have the effect of, creating any warranties or representations from IBM or its suppliers or licensors, or altering the terms and conditions of the applicable license agreement governing the use
of IBM software. References in these materials to IBM products, programs, or services do not imply that they will be available in all countries in which IBM operates. Product release dates and/or
capabilities referenced in these materials may change at any time at IBM’s sole discretion based on market opportunities or other factors, and are not intended to be a commitment to future product
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WWW.lbm.com

Home Solutions - Services - Products - Support & downloads - Ky 1BM ~

This is really an inauguration for all of us...
to start building a smarter future together

* Learn about the 3 ways a smarter planet
can lead to a stronger economy

Inauguration Wee 3 | What does a smarter
Red, white and lots of Blue planet look like?

IBM News: |BM reports 2008 fourth-quarter and full-year results

Cognos.
software
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IBM.COM Navigation Paths

Home Solutions » Services = Support & downloads ~ My IBM ~
Special offers Downloads
All software Troubleshooting
Storage Software by category Search
Systems & Servers Trials and demos Documentation
Other hardware Forums & communities
semiconductors Lotus Plan
Point of zale Rational Install
Printing systems from InfoPrint Tivoli Use
Workstations WebSphere Open a service request
Upgrades, accessories & parts Software A to £ More Sy=tems
Lenovo ThinkPads and System storage

LTS Printing systems from InfoPrint

Lenovo ThinkPads and
More ThinkCentres

Products for medium business

Cognos.
software
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Information Management Software

Products Information Management

Services

Downloads

Library

Case studies

News

Training and certificati Data Management Enterprise Content Management

Manage business data and support Helps organizations managing content,

Construc . - L . . .

Events Optimizaf aperational and analytic applications with aptimize business processes and enahble

- % powerful data servers. compliance.

Cognos Business Intelligence and Information Integration and Master Data
Performance Management Management

Create and administer reports, scorecards, Fealtime access to business information
plans & forecasts with data from multiple and an enterprise-wide view of their critical
SOUrces. business data.

Express Middleware

Easy to install, fast to deploy products for
small and medium husinesses,

=+ View all products g

i L\'Uure
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www.ibm.com/cognos
Products> Software> Information Management> Bl & FPM

Home Solutions -

sServices -

Products - Support & downloads - My IBM ~

Welcome [ IBM Sign in ] [ Register ]
.

Cognos Business

Intelligence and Financial
Performance Management

Products

Solutions

services

Library

Success stories
Training and certification

Support

Related links
* Partners

Software > Information Management >

Cognos Business Intelligence and Financial

Performance Management

Cognos software, services, best practices and support

Reports, plans and scorecards
come together for better

Performance Management.

Why 1B

Cognos business intelligence and financial performance management software is used by
mare than 23,000 leading companies and arganizations around the world. IBM Cognos
soffware and services can help yvou deliver yvour information an demand.

What we offer

Cognos products

DCeliver reporting, analysis and scorecards that integrate with finance-led budgeting, plans,
farecasts and financial reporting.

- Cognos 8 Business Intelligence - Cognos T

We're here to help

228 Eazy ways to get the
kg answers you need.
o Call me

or call uz at
266-601-1934

Demos

P
o \‘1\
| o
. £100,0:65,21 i?'

fa FHI0K

= Cognos & Business
Inteligence - product demo

1= Cognos & Planning - product
demo
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IBM.COM Navigation Paths: Support & downloads

_ e —.

Home Solutions +  Services + Products ~ My IBM ~
Downloads 3
Troubleshooting
Search
Documentation
Forums & communities
Plan
Install
Use
Open a service request
More Systems

System storage
Printing systems from InfoPrint

Lenovo ThinkPads and
ThinkCentres

Cognos.
software
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Support & Downloads> Support by product> Software >
Information Management

- " - " . . — . R———
Home Solutions~  Services v  Products ¥  Support & downloads ¥ My IBM ~

ot Software support
e Overview
Downloads —
Library Welcome to IBM support, your technical resource gateway. Use the Software Support
News support task navigator to find the information you need. ®
Overview
Training and Navigate to a brand or product Support page
certification e B il 41 Download
Select a brand and/or product: -
Events , Troubleshoot
Support Select one . ° <7 Search
4 | information Management > Documentation

Related links {8 Forums & Communities

- [BI Business Partners g

- ISVs websphere g @ Plan

* Developers Other software B Install

Enter search terms :% 0
@ N
@ Open service request
@ Assistance cognos

software
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Support & Downloads> Support by product> Software >
Information Management > Choose Cognos Product

_I'iﬂme Solutions - Services ~ Products =  Support & downloads ~ My IBM -

E.[A Welcome [ IBM Sign in ] [ Regizter
Classification Module
Products Cognos 8 Controller
e H Cognos & Financial Performance
Cognos 8 Gol
Downloads Cognos 8 Planning Stay informed
Cognos 8 Warkforce Performance
Library R : A
Cognos Application Development Tools f”hsclft'beﬁ_r”i“”f
Hews " Cognos Consclidator sk e ol
Training and Cognos F”-'arl-”:e Z= My notifications
T Cognos Mow! !
Cognos Perfermance Applications
Events Cognos Planning hot System availability
Cognos Reportiet
Suy rt d
PEs Cognos Series 7 = Lastupcaien
htion Thursday, January 15, 2009
Commuonstore for Exchange Server M 2:00:00 PN
Related links Select ane v % Forums & Communities
* [BM Bu=sinez= Pariners -
. 15Vs Plan Support feedback
* Developers Search IBM Software support E- Install i Help us improve online
Your focused search in IBM Software support can be refined on the @y Use Rhfiwar stpoos
results page. ¥ou can also access advanced options by choasing
Search inthe support task navigator. Open senice request
PP g 5 4 Translate my page
Enter search terms (7) Assistance

Selecta language |
| [ | guage| v/

=+ Translate
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www.ilbm.com/cognos/support

Software = Information Management > Cognos Bl and FPM >
Business Intelligence

and Financia Cognos Business Intelligence and Financial

Performance
Management Performance Management support
Products Ooverview
Solutions
Services
Library \Welcome to Cognos Business Intelligence and Financial Performance Cognos Business
Management support, your technical resource gateway. Use the support  BRTRTRRRREERR T En e
Success stories task navigator ta find the infarmation you need. Performance Management
Training and support
mr:;'gtm Choose from one of the following Cognos Business Intelligence and _
Financial Performance Management products: ® Overview
Support
oP Select a product 4L Download
[ 1
Select one ° o Troubleshoot
4 Search
Search Cognos Business Intelligence and Financial Performance @ Documentation
lanagement support &% Forums & Communities
Your focused search in Cognos Business Intelligence and Financial
Ferformance Management support can be refined on the results page. Plan
You can also access advanced options by choosing Search in the =2 Open semice request
support task navigator. ~
() Assistance

Enter search terms

Additional support links

News Related

Stay informed

Subscribe to receive
zupport notificationz

C= Wy notificationz

System availability
= Last updated

Thursday, January 15, 2009
2:00:00 PM

Support feedback

= Help us improve online
zoftware support

Translate my page

| Select a language

= Tranzlate
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Select a Product

Software > Information Management > Cognos Bland FPM =
Business Intelligence

and Financia Cognos Business Intelligence and Financial

Performance
Management Performance Management support
Products Overview
Solutions
Services
. Business Intelligence 7

e o couros s el LT an
cuccess stories t;skngawi pRar. yol Performance Cognos Application Development Tools
g gator to find the infol GEIERERTIIERT Cognos Performance Applications DDO
;?J;ghﬁ C_huosgfrom one of the foll i

Financial Performance Ma
Support

Cognos 8 Controller
Cognos 8 Financial Perfarmance
Cognos 8 Planning
Cognos 8 Workforce Performance
Cognos Consclidator
Cognos Finance
Cognos Mow!

Cognos Planning
Cognos Reporthet
Cognos THMAT

Select a product

Select one

Search Cognos Business Intelligence and Financial Performance
Management support

Your focused search in Cognos Business Intelligence and Financial
FPerformance Management support can be refined on the results page.

Cognos.
software
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Cognos 8 Business Intelligence Support Home Page

Cognos & Business
Intelligence

Capabilities
Extensions
Platform

Library

success stories

Training and
certification

Services

Support

software = Information Management = Cognes Bland FPM = Productz =

Cognos 8 Business Intelligence Support

Overview

Welcome to Cognos 8 Business Intelligence suppont, vaur technical
resource gateway. Lse the support task navigatar to find the information
you need.

Search Cognos 8 Business Intelligence support

Your focused search in Cognos 8 Business Intelligence support can
lre refined on the results page. You can also access advanced aptions
by choaosing Search inthe support task navigataor.

Enter search terms

Flash: Cognos 8 Business Intelligence Software Environments

Flash 23 Dec, 2008: Creafing senvice requests / managing cases with
Zognas Insight!

Cognos & Business
Intelligence support

Overview
Download
Troubleshoot
Search

Documentation

(=

&

Y

&

&

&% Forums & Communities
Plan

E- Install

%y Use

I_ﬁ Dpen service request

Cognos.
software
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Additional Support Links

= News

= Stay up to date
= Support Tools
= Related

= Buying and
Managing
Support

= Browse by
Document Type

EXAMPLE:

Additional support links

Hews
- Continuing Business Within IBM

Stay up to date

* B35 feeds of support content
* Beguest e-mail updates

Support tools

* Product Support Lifecycle - Information
Management

- 1BM Support Assistant
- Software Support Toolbar
+ Software Support Handboolk

- Cognos Support Guides

- Cognos Insight!
- Cognos Diagnostic Tools
* Cognos Proven Practices

Related

* Cognos Customer Center

» Cognos Supportlink

* Cognos Forums in developeriWorks
* Course Search & Registration

* Cognos Supported Products

* Cognos Software Environments

* Cognos Product Downloads

* Cognos Product Advisories

Buying and managing support

- Support Offerings

» Why renew your Support?

+ Software Subscription and Support
* Passport Advantage

» SenvicelinkIBMLINK

* Cognos Support Renewals

Browse by document type
* Technotes
« White papers

Cognos.
software




Information Management

IBM Cognos Support Guides

Cognos 8 Business
Intelligence

Capabilities
Extensions
Platform

Library

Success stories

Training and certification
Services

Support

=~

Infermation Managemen

IBM Cognos Support Guldes avallable
on www.ibm.com

Abstract
English versions of the IEM Cognos Support Guides are now available on
www.ibm.com.

Product categories:
Software

Data Management

Data Warehousing,
Business
Intelligence &
Analysis

Cognos Family
Support

Content

IEM Cognos Support Plans Guide

IEM Cognos Suppu:rr‘t F’Ians detall Cngnns Customer Support offerings and
poli defining th a g o . cmers should expect.

Operating systemiz);
AIX, HP-UX, Linux,
Solaris, Windows

Software version:
7.0, 8.0

Feference £
1366682

Translations of the Guide will be available =oon.

IEM Group:
Software Group

Madified date:
2009-01-16

IEM Cognos Support User Guide
Ever',.rthlng yvou need to I-cnu:uw Ell:h:-ut Cognos Support and how to use the
gginos Support Web site.

¢ [BM Coanos Support User Guide (English)

Translations of the Guide will be available =oon.

| Selectlanguage |1]

Copyright and trademark information °| Translate

IEM, the IEM logo and ibm.com are trademarks of Internatlnnal Business

L U RS ) ERURE SRS 53 ¥ SSEEES - tRERRRNS . DA R L EROERE S B Do N VRS - X ERrRPEE LR SEAE R |

Cognos.
software
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Cognos Customer Center — live now (new url
www.ibm.com/cognos/customercenter to come)

Additional support links

Hews Related

- Confinuing Business Within IBM - Cognos Customer Center

* Cognos Supportlink

Stay up to date - Cognos Forums in developeriWorks

* BS5 feeds of support content « Course Search & Reqgistration

* Request e-mail updates * Cognos Supported Products
* Cognos Software Environments

Support tools « Cognos Product Downloads

* Product Support Lifecycle - Information - Cognos Product Advisories

Management

* IBM Support Assistant Buying and managing support

- Software Support Toolbar - Support Offerings

- Software Support Handbook - Why renew vour Support?

- Lognos Support Guides - Software Subscription and Support

* Lognos Insight! - Passport Advantage

« Cognos Diagnostic Tools - ServiceLinkABMLink

- Lognos Proven Practices - Coanos Support Renewals
Browse by document type
» Technotes COQI‘IOS.
- White papers software
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Cognos Customer Center

Need help now?
Search for your solution, create a service request, or find a course.

* Resources to help vou make the transition from Cognos to 1B

* [BM Coagnos 8 Business Viewpoint
- Mew [BM Cognos Bl Implementation Roadmap Available

Product Updates

d (M1 data through the IBM Cognos 8 BI

* Dec 22 Product Advisory: Errar me .
o Cognos Software Services Quick Links

Studios ..
- Dec18: IBM Coanosd
- Dec 18: IBM Cognos

* Dec 15: IBM Cognos Series
French, Dutch, Swedish and Spanish

Support Professional Services Education

_ & Registration
* Course Curricula

* Knowledge Base < Wigraton & Conversion

= Documentation * Bl Competency Centers * Instructor-led QOnline

* Proven Practices + Guardian Services + Self Paced Education

= Software Environments * Implementation Methodology » Contact Education

* Supported Products » Caontact Professional

* Product Downloads Services

* Support Guide

- Diagnostic Tools

= Supportlink

= Forums on developeriWorks cogﬂﬂs.

software
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Education and Professional Services Links

. NEW Course

- Coyrse Search & Registration » Senvices Ovenview
Search & | s S |
- Churse Curricula * Migration & Conveglrsion
- /nstructor-led Online - Bl Competency Lenters
- Self Paced Education « Guardian Serfices

- Contact Education * Implementgzgfion Methodology
ofessional

Professional Services

Registration

0 Use key words:
cognos, cognos 8,
etc.

0 Choose Country

Search for: | |

9 Search | Search tips

You may specify search criteria:

{CSDm: country selections will redirect for addiﬁ&lal offerings.) } BUS|neSS aS usual —_ IlnkS to a”
ountry: All countries A . .
information IBM Cognos

Provider: All providers [il
Free or fee: Free or fee [v] Professional Services information

You may choose more than one offering type.
Offering type: All offering types

O] classroom

. e-Learning

[ redbooks

O Tuterials C()f%nos.
softtware
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Support Links

Support

senice Requests

Fnowledge Base

Documentation )
Broven Pradi IBM Cognos Insight!
Software Envi
Ssupported Pri
Product Dowr

My Profile | Help | |

Service & Support

Home:

Welcome to Cognos Insight! Wednesday, January 21

* A= of January 1, 2008, much of the support.cognos.com web site was transferred to ibm.com. Howsever, Cognos Ingig
continue to be uzed to manage your IBM Cognes =oftware =ervice requesztz until later in 2009,

S |_| |:| |:| |:| rt G |_| | |:| [ ® Search our Knowledge Base to find answers to all of vour product related questions.
Diagnostic To Service & Support
. User Login My Company
SL'I:'I:'DI—HIHI'E: Personal Data and Privacy: Any
personal data provided to Cognos To avoid delays, please review our service request priority
I:I:Irl-”.l_lS an |:|E Insight! will be used by Cognos to guidelines kefore submitting a Service Request,

provide service and support for our
products, and to monitor, analyze, and Submit a Technical Service Reguest

improve our service and support Get fast, convenient technical azzistance on vour supported IBM
performance. Cognos products.
H e 1P

Cognos.
software
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Support Links

Suppaort

senice Requests

Knowledge BAse g
usines - gence . . . .
Documentation . Bk Cognos Business Intelligence and Financial

Performa - -

. Management Performance Management support
* Proven Practices ' sreduets d PP

Software = Information Management = Cognos Bland FPM =

Search
., e _ Solutions
- Software Environi _ —
Services
Find suppert information about your Cognos Business Intelligence and Cognos Business
- SUDDD”EU F'FEIElLIII Library Financial Performance Management. Intelligence and Financial
Success stories Performance Management
= F'r|:||j|_||:'|: DD"."'.'TllDEI[ o Search Cognos Business Intelligence and Financial Performance support
Traning and Management support
" ge ppo =
certification (= Oveniew

- Support Guide [Enter search terms
o e 2 o

- Diagnostic Tools TR . Troubleshaot
. S L I:I I:I 0 I'“ | n I{. Lirnit results by unchecking decument types:; AF Search

: [¥] Troubleshooting documents
- Forums on developerWorks

& Documentation

Inciudes Troubleshooting technotes, FAQs, Flashes and Forums % Forums & Communities

[“]2PaRs Plan
Defect reportz (Authorized Program Analyzis Reporiz) EI Open senice request

Leamning documents @ Assistance
Includes Manualz, Redbooks, White Papers, Education and Newsletters

Sort by
® Relevancy O Date: newsstfirst (O Date: oldest first

Q Search Search tips
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Results of “modeling” search

Software = Information Management > Cognos Bland FPM =

Search within results for: modeling
Optionally, limit results by choosing one or more of the items

Additional search terms: Diocueont hroo
I Results

Technical support = Information centers Fublications
Sort results by:

| Rank order ) 1-10 of 102 items found* Hext = Modified date
1. VWhat is the different between C8 Bl OLAP Builder, C28 Bl OLAP Modeling 2007-10-10
— Start a new search and C8 Bl Modeling? _ ; ,
Whatis the different hetween IBM Cognos 8 Business Intelligence QLAP Bui
Product category: lder, Cognos 8 Business Intelligence OLAP Modeling and Cognos 8 Busine
Select one 55 Intelligence Modeling?[</p=]
[ More items like this found in Data Warehousing, Business Intelligence &
Analysis |
2, Modeling Tips: When to use Dimensional Modeling in Cognos & 2008-08-28

Modeling Tips: When to use Dimensional Modeling in Cognos 8[=ip=]
[ More items like this found in Data Warehousing, Business Intelligence &
Analysis |

3 installation errors for OLAP Modeling, the default namespace could not b 2008-02-18
e found
Installing the Coagnos 8 components in the following order[=/p= <=p=1. Cogn
05 Reportnet Server=br= 2. IBM Cognos 8 Bl Modeling=br= 3. Cognos Fowe
rplay Server=hr= 4. Cognos Supplementary Software=br= 5. Cognos 8 Bl OL
AP Modeling=/p= =p=0n the 5th step, during installation of OLAFP Modeling,
selected "system” as the namespace name. The following error results. =<ip=

1
[ More items like this found in Data Warehousing, Business Intelligence &
Analysis |
4 Warninn to run neontimizer when nublishinn a cube il in Transformer 2008-04-07 cognos"
B R e ________-___I = Software
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Support Links

Support

- Senvice Requests
- Knowledge Base
- Documentation
- Proven Practices

- Software Environments

- Supported Products
- Product Downloads
= Support Guide

- Diagnostic Tools

- Supportlink

* Forums on developeriVi

Software * Information Management = Cognoz Bl and FPM =

Cognos Business Intelligence and Financial

Documentation

Browse our likrary to find informatian for Cognaos Business Intelligence
and Financial Performance Management. Learn about your product,
available fixes, and find answers to your guestions.

Choose from one of the following Cognos Business Intelligence and
Financial Performance Management products:;

Select a product

| Select ane

~Q

Search Cognos Business Intelligence and Financial Performance
Management support for Documentation material

Your focused search in Cognos Business Intelligence and Financial

Ferformance Management support can be refined on the results page.

You can also access advanced options by choaosing Search in the

erformance Management support

Cognos Business
Intelligence and Financial

Performance Management
support

(T Overview

4L Download

[

5 Troubleshoot

«4 Search
62 Documentation
&% Forums & Communities

Plan

A Ninan cansica ramae +

Gognos.
software
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Support Links

Support

- Senvice Requests devaloparworks
* Knowledge Base developerWorks search results sesrchhelp | Fes
" Dl:II:L”-nentat“:ln Search for: ||:rr|:|ven practice | within | Information Mgmt @

Froven Practices

1 resultz for proven practice within Information Mgmt

me dW forum search results

- Software Environmer

1- 20 of 391 results Mext W

- SUDDDHEU Froducts Sort by relevance Sort by d

. T 1. Proven Practices for Application or Manually Created FM Model XML Documents 01 Jan 2009
Fl rl:l I:I I-I I:t D I:I I"II'I I-I | I:I a I:I S Deszcribes the proven practices for using models created either manually or through another
application. ... Country/region Related links Local sites Prowven Practices for Application or Manually
. I Created FM Model XML ... query subjects Download Resources Rate this content
S LI I:I I:I I:I rt G I-I I I:I E proven_practices_for_application_or_manually_created_fm_maodel_xml ...
. . 2. Cognos Metrics Designer and PowerCubes Proven Practices 01 Jan 2009
" D | E g rl |:| Stl |: T|:| |:| | 5 Local sitE; Coagnos Metrics Designer and FowerCubes Proven Practices Level: Intermediate 01 Jan
2009 Typical 'use cases ... Download Resources Rate this content
S |_| |:I |'t| | |-| I‘f- cmd_and_powercubesz_proven_practices.pdf DescriptionMameSizeDownload methodArticle in ...
n
I:I I:I - 3. Migrating from Development to Production Environments 01 Jan 2009
This document provides a proven practice for migrating between Development and Froduction
" LY environments for Cognos Flanning v7.3 and va&.1 applications. ... Mote that thizs document does not
F I:I rl'l I-I-I S I:I I-I Ij E v E I I:I I:I EI represent the software best practice in regards to how to promote application changes between
different ... incorporates general server envirenment migration procedural best practices. In this
article Topice covered include: Introduction OWVerview ...
4, Securing the IBM Cognos 8 BI Environment 01 Jan 2009
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Support Links

Support

senice Requests
Knowledge Base
Docurmentation

Froven Practices

IBM Cognos Software Environments

Cognos Family
Coanos Family Support

Product documentation

Abstract

The software envirocnments listed are applicable to those envircnments
configured to use the Latin 1 code page only. Cognos products will integrate
with 3rd party 32-bit libraries only. &ll references to Windows refer to
Windows on x86 Architecture.

All versions stated of an envircnment presume the initial release of a 3rd
party product without any need for patches/service packs or equivalent
terms unless stated. Equally, unless stated, we presume that patches/service
packs are upward compatible for our products.

Unless stated, Cognos considers all packaged versions of databases released

Froduct cate
Software
Data Man

Data War
Business
Intelliger
Analysis

Cognos F
Support

Operating sy
AIX, HP-L
Solaris, ¥

Software vel
7.0, 8.0

Reference =

. S Dﬂ.-'.'l'.'a FE E I'I'-.-'i FI:I I_I I.I_I E FItS b n:ndulr:tsuppn:-rted database wvendors to be indistinguishable to Cognos 7014782
procuets. IEM Group:
Software
supported Products S e g
2009-01-
- i Cognos Unsupported Environments Policy
Froduct Downloads
. Unsupported Environments Policy . -
» Support Guide .
- Diagnostic Tools
- Supportlink
* Forums on developerWorks
Cognos.
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Information Management

Su p p O rt L i n kS Softvare Infoermation Management Cognos BI and FEM

Support & downloads IBM Cognos Supportecl PrOdUCtS Froduct categories)
Eupmn Software

Data Managem

Product documentation Data Warehous

- Semnvice Requests Business
Intelligence &
Knowledge Base T oy outines th t status of all versions of C fi Analysis
. i= page outlines the support status of all versions of Cognos software. .
! g Support status of Active or Inactive indicates what type of support services Cognos Family

are available to supported customers for a particular software version - see Support

= EI oCLuUIme nta“ on details below. Cognos' policy is to provide fixes only for active versions of
r =oftware, therefore we highly encourage customers to upgrade to an
ctive software version.

Cperating systemi:
AIX, HP Itaniun

* Proven Practices HP-UX, Linux,
Flease note that this page applies to both English and localized versions of LERES S IR
. . o Cognos products unless otherwize noted. Soft ion:
software Environments oftware version

Reference #:

- Supported Products Content 7014713

= Froduct Downloads s Eraste CSoftware Grouy
= Support Guide
- Diagnostic Tools
- Supportlink
* Forums on developerWorks
Cognos.
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Information Management

Support Links

Suppaort

- Senvice Requests

- Knowledge Base

- Documentation

- Proven Practices

- Software Environment
- Supported Products

= Support Guide

- Diagnostic Tools
- Supportlink
* Forums on developerWorks

- Product Downloads

Softvare Infermation Management Cognos BI and FPM Products

IBM Cognos Product Downloads

Downloadable files

Abstract
Where to find IBM Cognos product downloads

Download Description

If wvou have an active IBM Cognos product entitlement on January 1,
2009 vou can continue to download Cognos products from the downloads
area of http://support.cognos.cam until May 1, 2009, & Primary or
Secondary login id is required. For login assistance, please send an email to
cogcosslo@ca.bm.com.

ICNs (IEM Customer Mumbers) will be assigned to your company after
January 1, 2009, Cnce received, product downlaads will be available at the
IBM Software and Services site (http://www.ibm.com/software/howtobuy
[zoftwareandservices). This site requires an IBM Web ID. After vou have
created wour own unigue Web ID, vou are encouraged to start using this site
to download current IBM Cognos product. This will provide you an early
experience using the functionality of the IEM Software and Services =ite
before the Cognos download site is disabled on May 1, 2009,

To create your own IBM Web ID, visit http://www.ibm.com/account/us/en/.
If you don't I'!a'u_rE your company's TICH I:rgfu:ure March 1, 2009 pleasze contact

Document information

FProduct categories:
Software
Data Management

Data Warehousing,
Business
Intelligence &
Analysis

Cognos Family
Support

Cperating system(s):
AIX, HP-UX, Linusx,
Solaris, Windows

Software version:
7.0, 8.0

Reference £:
4021671

IEM Group:
Software Group

Maodified date:
2009-01-08

Translate My Page

ety P
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Information Management

Support Links

Suppaort

- Senvice Requests
- Knowledge Base

Software Information Management Cognos BI and FPM Products
- Documentation IBM Cognos Support Guides available Etewies
+ Proven Practices on www.ibm.com Software

Data Management

- Software Environments Data Warchousing,
- Supported Products

Intelligence &
Abstract _ _ Analysis
Englizsh versions of the IBM Caognos Support Guides are now available an B
wiww.ibm.com. Cognos Family

_— Support
Froduct Downloads |
Content Cperating system(s):
. IEM Cognos Support Plans Guide AIX, HP-UX, Linux
S |_| |:| |:| |:| rt G |_| | |:| E IEM Cognos Suppart Flans detail Cognos Customer Suppaort offerings and Suléris, Wi;lduws ’
policies, defining the service delivery levels our customers should expect. f :
. Dlagr“:l St“: TDD'S « IBM Cognos Suppart Flans Guide (English) SD? ga;euversmn.
.0, 8.
. Translations of the Guide will be available scon. Reference 2:
- Supportlink 1366682
- IEM Group:
Nm e IEM Cognos Support User Guide
- F |:| FLI |-|-| S |:| |-| |:| EI'EIE I |:| I:' E r'.."'..' |:|r Everything vou need to know about Cognos Support and how to use the Software Group
innowvative rescurces and tocls available on the Cognos Support Web site. Maodified date:
s JBM Cognos Support User Guide (English) 2009-01-16

Translations of the Guide will be available =oon.
S.

| Ralartlananans {Wldre
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- Senvice Requests

- Knowledge Base

- Documentation

- Proven Practices

- Software Environments
- Supported Products

- Product Downloads

= Support Guide

Software =Suppert =Information Management =

Information Management support

IBM Cognos Diagnostic Tools and Ultilities

IBME Cognos® developed a number of diagnostic tools to help verify your environment, identify and
troubleshoot issues, provide you with a way to automate data collection and detailed systems
information when you need it.

Diagnostic results can be attached to cases logged with IBM Cognos Support. significantly reducing
time spend during the manual data collection.

Most diagnostics are read-only and do not make any changes to your envirenment or IBM Cognos
products. We highly recommend to read the documentation of each diagnostic prior to execution.

Diagnostics are developed for IBM Cognos 8 Business Intelligence (BI). IBM Cognos Reportllet
(CEM). IBM Cognos Software Development Kit (SDK). Financial Performance Management (P},
and other generic diagnostics.

- Diagnostic Tools We are col
- Supporlink J=jVNetl [ LR A=10 |ENM CRN |BM Cognos SDK
* Forums on developeriWorks Generic Diagnostics IBM Cognos Series 7  Finance PM
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Suppaort

IBM Cognos Supportlink
. Services
' SEMICE REGUESTS  romcmeruparsn

December 24 2008 :
— - + About this
" T St
knowledge Base [ === op Stories newsletter
. December Update: Continuing Business Within IBM -+ Subscribe
= D QCLuIme ntah an October 24 2008 Az we continue cur Cognos integration into IBM systems and processes, =+ Unsubscribe
September 24 2008 l:LIStDITIErS_EII:!d partners will be notified of ch?nge_s on a monthly basis + Feedbacl
. . through this "Cantinuing Business within IBM" article series. In addition, a
. F' Mven F' rd I:t| Cces July 24 2008 one-time transfer of business communication was sent both electronically

June 24 2008 and by courier in early December.

- Software ENVIrONITIED aAllprevious 1ssues Learn More

Mark Your Calendar Now—for IBM Cognos Forum 20091

. S |.| I:I I:I |:| I'tE |:| FI r|:| |:| |.| I:-I:S In turbulent economic tim_Es., Drgani;atinns need to learn Bvery trick in the
book to squeeze the maximum possible value from all of their investments.
That's precisely why it makes =0 much =ense to attend this year's IEM

. Fl ro |:| Ll Et D aOwWn | 03 |:| = Cognos Forum, the annual conference for IBM Cognos customers and

partners. Learn More

P Performance 2008 Wraps Up a Successful World Tour!
- S I-I I:I I:I I:I rt G I-I I Ij E A wvery sincere THAMK YCOU to the many thousands of customers and

partners around the warld who attended Performance 2008 and made it a
huge success. Learn More

Diagnostic Tool

IBEM Cognos Bv4 — Inform, Engage and Aligns Your Business
Decizion making happens at every level, in every function, in every region

supportlink oF srare nrnonizating, Eanesinliy in these tirmlent &ronmmis fimes
* Forums on developerWorks
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- Senvice Requests
- Knowledge Base
- Documentation

- Proven Practices

- Software Environments

- Supported Products
- Product Downloads
= Support Guide

- Diagnostic Tools
supportlink

Forums on developerWorks

developerWorks Information Management

Information Management Forums

Search for |

| within IInFurmatiun manage @

=
These forums are intended to address technology-related and product-related issues. Qur discussion forums work |
best when people follow these community quidelines.
68 watch Category [ watchlist [© Forum settings @ Help

Forum / Category Views Threads / Messages Last Post Popular Tl

E oo i
This forum is a place to exchange
ideas and share sclutions with
your peers in the IBM Cognos
community community. Active
participation in the forum will
allow all the participants to get
the maximum return. All
information is for community
dizcussion and should not be
considered IBM support. Flease
familiarize vourself with the
developerWorkms Community
Guidelines before posting to the
forum.

Jan 15, 2009 05:33:37 PM

1,650 Last Post By: hauges

2,181/ 5,994

@ | Cognos Controller
Thiz forum is a place to exchange
ideas and share salutions with
your peers in the IEM Cognos
community. Active participation in
the forum will allow all the
participants to get the maximum
return. All information is for
community discussion and should
not be considered IEM support.
Flease familiarize yvourself with
the developerWorks Community
Guidelines before posting to the
forum.

Jan 14, 2009 06:56:10 AM

144 Last Post By: Conaoscenti

9/1s
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