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Operating Principles

= Investments in SAP are made with expectations of tangible returns.

= Implementing the SAP Business Warehouse typically includes the
costs of technology (software and hardware), skills, knowledge,
expertise and training, data migration, as well as process, IT
governance and administration.
= Given the breadth of expense, and the nature of the investment, using
IBM Cognos 8 to unlock hidden value from the SAP Business
Warehouse can be realized in the form of:
1. Broader user reach and frequency of access
2. Improved utilization of SAP data
3. Reduction in stranded spreadsheets and ad-hoc data maris
4. Fact based decision making using trusted data from the Business

Warehouse
5. Embrace skills, knowledge & expertise while reducing IT backlogs
Copnos.
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The Value of IBM Cognos 8 to Finance

=
Consistency
+
Improve utilization of SAP data |:> Information Democracy
Strategic

Alignment

Reduce ad-hoc spreadsheets +
& datamarts Integrity of business analysis

Business
Agility
@ +
ROl on SAP

Embrace knowledge & expertise. .
Reduce IT backlogs :> Leveraged investment model Tanglble Value
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The all to familiar challenges ....

Reports, reports, reports — everyone is an analyst

= Numbers, numbers, numbers — costly debates & wasted time
Effectively & proactively managing revenue & expenses

= Establishing a single view of the facts

Emotionally centric decisions
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Integrity of Analysis & Focus on Execution
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Broad User Access & Utilization of SAP Data

BlackBerry

Territory Revenue Snapshot
in 000s UsD
Sales Othice

33 Sales Ach
Forecast %

ILEC's 161,337
Key Accounts 30,800
ILEC

WirelessfsSprint 53160 121,210
Key Accts - g607 27,392
Wireless

ognos.
sortware




FINANCE FORUM 2009

Fact Based Decision Making

Results from Tellabs:
= Eliminate the 19+ reports used today
= Increased visibility

= Synchronized view of Sales performance from the EVP down to Sales
managers

= Faster more precise decision making and quarter-end nimbleness
= Better coordination between Supply Chain and Sales to work the issues
= Highlighted growth businesses as well as problem areas

Tellabs Annual Report

Q. What is Tellabs doing to make business processes more efficient?

A. Jean K. Holley, executive vice president and chief information officer: To Om
improve our visibility of revenue and gross profit margins, last year we deployed

a tool that enables us to forecast revenue and gross profit margins in a more

granular way. Now we can manage the business more effectively.

Information Management Ec? !?.rg?é
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Common Business Symptoms

e Current tools and methods are incompatible, offer limited capability,
are complex and/or ineffective

e Business users population are small, they lack information they
need and rely on specialized resources to obtain it

e Long decision cycle & decisions are being made using incomplete
and/or inaccurate data

The Cure: IBM Cognos 8 for SAP

-Unified experience across all PM capabilities

» Information inclusive for SAP and non-SAP data

 Business & Finance self service model that extends IT
governance & knowledge investments

Information Management Eg Rrg?é
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Quick

Largest Fast Food Chain in Europe Tufarmation Needs:

» . * Accelerated annual analysis of franchise performance
We have diminished the e Elegant IAS 36 ruk compliance

number of applications we use = Simplificd planning that saves tims on an
for data, and the ones we have ) :“f;i;f:;; S

left all communicate to each + Onc solution usable by all members of the
other through Cognos. This is ;:ﬂpﬂn;'-f;mgl fi}iEU;D rcst;;a;ﬂ manager
the dream of a’II CFOs in the_ : R:;i:::;“ o :m;‘m:‘:fgu e
world. And we’re proof that this releases and changes

is actually feasible in real life.”

Beﬂ!eﬁfs:
® Sclf-serve rcpcrrti.ng, ﬂnal}rsis, and plﬂnuing for

Nicolas Van Brandt technical and non-technical uscrs ar all levels

Chlef FlnanCIa/ Offlcer » Consistent mmformation for a singlc version of
the truth

# Mhlorc management time focuscd on expansion
rather than data management

http://www.cognos.com/pdfs/success_stories/ss_quick.pdf
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Common Finance Objectives

= Fast, efficient access to relevant information

= Ability to update, customize or change business scenarios, plans,
budgets and forecasts data without reliance on specialized
resources

= Reach new levels of process efficiencies and participation levels
inhibited by “spread marts’

= Predictable measurement and management against an
organizationally aligned strategic vision

Information Management Er? !?.rg?é
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Folksam Insurance
One of Sweden’s largest insurance companies

“With Cognos we have a simple and R BT

ick environment which n * Unite disparate dara across the organization
quicKk enviro ent which ca + Berter capabilities for reporting, analysis,

handle all our needs. We’ve planning, budgering, consolidarion
increased our I‘ellablllty and * Reduced costs/ provide more concise informartion
reduced the time spent on certain by standardizing

operations from 66 to 3 hours.
In the long term, this means we'll

save masses of time and money e

+ 45 percent reduction in time spent collecting and

thanks to this solution.” consolidating data
+ Fast, accurate information from reports,
George Janson. Business scorecards, dashboards, plans, budgets, and more
. S # Significant savings now and in the furure through
Intelligence Coordinator, Controller tanderdization
Division

http://www.cognos.com/pdfs/success_stories/ss_folksam.pdf
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Common IT Objectives

= Embrace and extend investments in SAP technology stack
= |[ncrease utilization of data within the SAP Business Warehouse

= Leverage existing skills, resources and knowledge without draining
scarce bandwidth

= Establish a stable, cost efficient and proven Performance
Management platform which compliments all SAP, and non-SAP,
investments

Information Management Eg Rrg?é
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Molnlycke Health Care

Leading provider of single-use surgical and wound care products and
services
“The success of our Bl strategy is [ e
based on sailing on SAP BW and
driving performance with Cognos 8
BIl. Leveraging the tight integration
between SAP and Cognos, we have
been able to consolidate all the
information from our offices worldwide,
and for the first time,
provide users with a single version of

* Ease of use

* Scamless integration across multiple data sources

* Tight integration with SAP

* Robust functionality including self-service capabilitics

* High performance

the truth. As a result, we have Benefuts:
increased overall visibility into the # Better decision-making due to single version of the
organization, enabling management truth
to make more informed decisions.” * Quick and easy access to real-time information

* Standardized reporting
Roderick Mooren * Gain of reporting efficiencies resulting from self-service
IT Director capabilitics

# Tight ntegration with SAP and Oracle

http://www.cognos.com/pdfs/success_stories/ss_molnlycke.pdf
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IBM Cognos 8 - Differentiators

fapability

Information Management gg R'g?é




FINANCE FORUM 2009

IBM Cognos 8 Bl & Planning for SAP

Efficient, Single Self-Service Platform

Cognos 8 BlI: is the only Bl product to deliver the complete range of Bl
capabilities: reporting, analysis, scorecarding, dashboards, business event
management as well as data integration, on a single, proven architecture.

= Robust Reporting and Dashboards
= Ad-hoc Query and Formatting

= Enriched Function Set for Enterprise
Reporting
= Content Bursting and Scheduling

= Events: Delivers alerts and notifications
containing timely, relevant information

Cognos 8 & SAP NetWeaver Portal

Information Management Er? !.":g?é
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IBM Cognos 8 Bl & Planning for SAP

Efficient, Single Self-Service Platform

= Cognos 8 Planning: a finance-managed planning, budgeting, and forecasting solution that
supports driver-based plans, rolling forecasts, involving all the right people as frequently as

needed.
az»Stddemo | Reviews | Total Company - Cognos Planning - Contributor
Eile Edit i Toolz Actions Help
= Flexible Driver-based Planning fHE s 2B X|[0--E W .
. L. . . | Revenue and kargin | Expenzez | PEL | Performance | Azzumptions |
. H|gh Part|C|pat|0n/H|gh FrequenCy ?U'TntalYear ]| ',';Dﬂ 4399 Gross Revenus |
[ Yerzion 2 | Werzion 1 | LyActuals | W
= I*.[J Total Company $200.382 146 $200.382.146 3187 582593
MOd u Iar H} East Region $85. 212791 $85.212.791 $79.720.157
|ﬂ Central Region $57. 501047 $57. 501 047 $53.931.218
™ D I Strl b uted G Io bal Ad m I n I Stratl o n !‘ Wweszt Reqion $57 668 308 $57.668.308 $53.931.218

= Real-time workflow - enables superior collection, control & collaboration

: Cognos.
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IBM Cognos Performance Management for SAP
Value to the Office of Finance

Efficiency: Make better decisions faster
= Faster more effective decisions from business user self service

Flexibility: 24/7 Performance Management
= Faster reaction to change, less reliance on specialized resources.

Agility: Timely and cost effective execution

= Instant on the fly modifications, alterations, and changes to reports, plans and financial models
without growing IT service backlogs.

Proven Capabilities: Performance Management today

= Turn your SAP infrastructure into a competitive weapon by embracing and extending SAP data to
all business users.

Predictable: High value without hidden costs

— Avoid ongoing custom development, data migrations, management and administration of multiple
incompatible tools. Leverage your investment in SAP as a competitive weapon.

Information Management gr? !.":g?é
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SAP Certified

Powered by SAP NetWeaver®

SAP NetWeaver Components IBM Cognos 8 SAP Certifications

Enterprise Portal iViews
(EP-BP)

SAP Web Application Server
(J2EE-DEP)

> OLAP BAPI interface
SAP BW (BW-OBI)

v

Summary of Capabilities
* Display Cognos Bl content within an SAP NetWeaver Portal
« Single sign on and authorization using SAP security
» Option to run IBM Cognos 8 on the SAP web application server

» Use multiple versions, instances and all structures within the SAP Business Warehouse as a data
source for IBM Cognos 8 content. (Patent Pending Next Generation Engine)

Information Management gc? Rg?é
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Additional Information

= Cognos Website
— Bl & Planning Solution Overviews
— Customer Case Studies
— Analyst Whitepapers
— Demonstrations
— Webinars: Tech Target (Nov 2008 through April 2009)
= Conferences & User Groups
— SAP HR & Finance: March 17-20 Las Vegas, Nevada
— SAP Bl & Portals: March 24 — 27, 2009 Orlando Florida
— SAP Sapphire - Orlando: May 11-14, 2009 Orlando, Florida
— Cognos Forum - Orlando: May 12-15, 2009 Orlando, Florida
— Cognos for SAP User Group

Cops
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© Copyright IBM Corporation 2008 All rights reserved. The information contained in these materials is provided for informational purposes only, and is provided AS IS without warranty
of any kind, express or implied. IBM shall not be responsible for any damages arising out of the use of, or otherwise related to, these materials. Nothing contained in these materials is
intended to, nor shall have the effect of, creating any warranties or representations from IBM or its suppliers or licensors, or altering the terms and conditions of the applicable license
agreement governing the use of IBM software. References in these materials to IBM products, programs, or services do not imply that they will be available in all countries in which IBM
operates. Product release dates and/or capabilities referenced in these materials may change at any time at IBM’s sole discretion based on market opportunities or other factors, and are
not intended to be a commitment to future product or feature availability in any way. IBM, the IBM logo, Cognos, the Cognos logo, and other IBM products and services are trademarks of
the International Business Machines Corporation, in the United States, other countries or both. Other company, product, or service names may be trademarks or service marks of others.
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Important Disclaimer

= THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR
INFORMATIONAL PURPOSES ONLY.

= WHILE EFFORTS WERE MADE TO VERIFY THE COMPLETENESS AND ACCURACY
OF THE INFORMATION CONTAINED IN THIS PRESENTATION, IT IS PROVIDED “AS
IS”, WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED.

= IN ADDITION, THIS INFORMATION IS BASED ON IBM’S CURRENT
PRODUCT PLANS AND STRATEGY, WHICH ARE SUBJECT TO CHANGE BY
IBM WITHOUT NOTICE.

= IBM SHALL NOT BE RESPONSIBLE FOR ANY DAMAGES ARISING OUT OF
THE USE OF, OR OTHERWISE RELATED TO, THIS PRESENTATION OR ANY
OTHER DOCUMENTATION.

= NOTHING CONTAINED IN THIS PRESENTATION IS INTENDED TO, OR SHALL
HAVE THE EFFECT OF:

— CREATING ANY WARRANTY OR REPRESENTATION FROM IBM (OR ITS AFFILIATES
OR ITS OR THEIR SUPPLIERS AND/OR LICENSORS); OR

— ALTERING THE TERMS AND CONDITIONS OF THE APPLICABLE LICENSE AGREEMENT
GOVERNING THE USE OF IBM SOFTWARE.
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