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Coaos I
Cognos, an IBM Company

= Cognos, an IBM company, is the world leader in business intelligence (Bl)
and performance management solutions. We provide world-class enterprise
Bl, planning and consolidation software and services to help companies plan,
understand and manage financial and operational performance.

= Cognos brings together technology, analytical applications, best practices,
and a broad network of partners to give our customers a complete
performance solution. We provide an open and adaptive solution that
leverages an organization's ERP, packaged applications, and database
Investments.

= Cognos serves more than 23,000 customers in more than 135 countries. Our
solutions and services are also available from more than 3,000 worldwide
partners and resellers.

= Cognos was acquired by IBM in January 2008.
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Unlocking the Value of Information

information . Volume:  BuSIness
SIl0S% &Variety Velocity

|

B 4290 of managers
use wrong

r information
. at least once a week

47% of users
don’t have

confidence
- in their information

| miss
 Information

AlIM & Accenture Surveys, 2007
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Performance Management
Answers three important questions that drive better performance

Financial Management

Revenue Expense

Performance




Common Challenges Obtaining Decision Support Information

Employees ABAP/Java Developers

Managers Customers DBA

Executives Partners BW Administrators
IT Specialists

Question

Define Specify Deliver

Gather

Information

Validit
/ Reliable Usable

Relevance
Check

Productivity Drains

=Process Intensive

Decision =Reliance on others

=Unreliable out of context information

. =Long lead times
Action *Decisions take to long




= Static vs. Dynamic Information
*Terminology Differences: Business and IT professionals

“Revenue vs. \\server\tablename\rev_NA instancel

=Changing IT environments - hurry up and wait for updates to your
operational system to receive updated PM capabilities?

=Information as a Derivative: The value of business information vs. the
source of the information

= Reality of IT Environments

*Multiple data sources & multiple tools

= To Many Tools: One: Many across data sources (SAP R/3, SAP BW,
Siebel, Oracle)

=Different Tools for Different Needs: Ad Hoc Query, Reporting,
Analysis, Dashboards, Scorecards, Planning, Forecasts etc...

= Quality IT resources do not grow on trees
=Availability, bandwidth, backlog & priority
=Specialized IT Professionals or Overqualified Information Tellers?

m
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Common Requirements

What is the highest priority for you?

ALl of thieABove

= 66
0. 64% 64%
g 64
g 62 m EASE OF CONTENT CREATION
= o - B SAP BW & NON SAP BW DATA
o 57% IN THE SAME REPORT/SOL'N
N 587
c 56% 56% | m WEB-BASED AD HOC
o 56 7
= 1 SELF-SERVICE
5 54 1
S m FORMATTED CONTENT
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=
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IBI\)I_£Cognos 8 Performance Management Platform
Complete, proven and integrated

PERFORMANCE SOLUTIONS

BY INDUSTRY, DEPARTMENT, DATA ...
5 e. . o—.

PERFORMANCE ANALYTIC FINANCIAL
BLUEPRINTS APPLICATIONS CONSOLIDATION

UNIVERSAL CAPABILITIES

WEB, OFFICE, MOBILE, SEARCH

REPORTING SCORECARDING PLANNING,
& & BUDGETING &
ANALYSIS DASHBOARDING FORECASTING

PERFORMANCE PLATFORM

INFORMATION FOUNDATION MANAGEMENT APPLICATION
SERVICES SERVICES SERVICES SERVICES

WEB SERVICES SOA

Transaction : Warehouses
Systems (Relational & OLAP)

Flat, Legacy
or Modern
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IBM Cognos 8: Performance Management for SAP
Single, Integrated Platform

Business self service for all
capabilities

— Reduce IT costs and backlog Y AT e

ENTERPRISE

Innovation

— Flexible access to information with Go!
Mobile, Go! Search, Go! Office

Purpose built, web-based SOA
— Open, fits into existing environments

Data & technology independence
— Agnostic platform
— No inherent conflicts of interest

— Heterogeneous support for data and
applications
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IBM Cognos 8: Performance Management for SAP

Business Self-Service

Complete Business Intelligence

— Reporting, Ad Hoc Query,
Dashboards, Scorecardlng,
Analysis

Planning
— Flexible Driver-based Planning
— High Participation/High Frequency -

Complete View of Info:rfrﬁation
— Heterogeneous data access

— SAP R/3, SAP Business Suite,
SAP BW, Oracle, DBZ SQL Server
and more

i
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IBM Cognos 8: Performance Management for SAP
Innovation
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Flexible access to information:

= Go!l Office —refreshable Bl content
in Excel, PowerPoint and Word

= Go! Search — instant answers and
ability to find related content

= Go! Mobile —access to Bl content
anytime, anywhere

= Express Authoring — role driven
statement style reporting
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= The Information Challenge

= Overview of IBM Cognos 8 Capabilities

* |IBM Cognos 8 Lineage & Maturity
Value of IBM Cognos 8 on SAP

Interoperability with the SAP Business Warehouse

Customer Success Stories

Question & Answer
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IBM Cognos 8
SAP Product Milestones

1997-2002 Cognos SAP Certification

Support for connectivity to mySAP for Reporting and Analysis. Cognos
Performance Applications for mySAP.

2003 Launched Cognos ReportNet
First Bl Vendor to achieve Powered by SAP NetWeaver Certification

2006 Cognos 8 Bl Enhanced GA support for SAP NetWeaver and mySAP
Cognos Report Pack for mySAP FI/CO
Cognos 8 Workforce Performance for SAP
Cognos GO! Search Service leverages SAP (mySAP, BW, Portal)
Cognos Go! Mobile leverages SAP data (mySAP, ECC, BW)

2007 Release of Cognos for SAP v 8.2
Leverage SAP BI Accelerator
Cognos Planning access to BW, R/3 and SAP Business Suite

2008 Release of IBM Cognos 8v3.
NetWeaver Re-certification
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IBM Cognos 8 for SAP Integration

= SAP Certified Driver
— SAP R/3 & ECC (SAP Business Suite)

= | everage SAP NetWeaver
— OLAP BAPI interface to SAP BW

— Optional deployment on SAP Web
Application Server

— Optional deployment on SAP NetWeaver
Portal using iViews

— Integrated Portal & Warehouse Security... no
lift and shift

"POWERED BY
SAP NetWeaver

~ogs SAP iGmion

§
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Agenda

= The Information Challenge
= Overview of IBM Cognos 8 Capabilities

= IBM Cognos 8 Lineage & Maturity
= Value of IBM Cognos 8 on SAP

= Interoperability with the SAP Business Warehouse

= Customer Success Stories

= Question & Answer
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IBM Cognos 8: Performance Management Value for SAP

Efficiency: Reduce reliance on specialized IT development resources

_Enatf)le speed of thought business user content creation and customization within a single
interface

No coding required: Fast on the fly creation, modification, alteration, and changes to reports,
plans, financial models and data sources

Unique capabilities from over 80 end user click of a mouse custom functions and calculations on
BW data
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IBM Cognos 8: Performance Management for SAP
Efficiency — Reduce reliance on specialized IT development resources

Are You Running Your Business Through A Rear View Mirror?

For a medium priority brand new report request:
e How long to get to it?

— 33% - 1 month or more Business — 52% 1month or more
« How long to build it? 6 Week? or
— 73% 1 week or more Business — 84% 1 week or more more to
— 41% - 2 weeks or more 64% 2 weeks or more generate a
. . report
e How many iterations? P
— 7% - 2-5 iterations Business — 83% 2-5 iterations
— 13% >5 iterations 17% >5 iterations

Source: Survey at SAP Reporting and Analytics Conference, November 2006, 200+ responder

“Cognos gives us ad hoc, static, and formatted reporting to help us answer questions on the
fly. This enhances our investment in SAP. Our business users build their own reports, rather

than relying on programmers to navigate the SAP report-building environment.”
Mark Sauvageau, Chief, Operations and Matrix, Financial
Management, US Army ARDEC




IBM Cognos 8: Performance Management Value for SAP

Efficiency: Reduce reliance on specialized IT development resources

Enable speed of thought business user content creation and customization within a single
interface

No coding required: Fast on the fly creation, modification, alteration, and changes to reports,
plans, financial models and data sources

Unique capabilities from over 80 end user click of a mouse custom functions and calculations on
BW data

Flexibility: Better decisions by utilizing all data and applications

Leverage all corporate information without dependencies on underlying data, applications and
infrastructure.

Support for SAP and non-SAP data sources across all performance management capabilities
delivered on a unified platform.

Utilize multiple versions, instances and all structures within the SAP Business Warehouse




AN TEME O PENY ‘

IBM Cognos 8: Performance Management for SAP
Flexibility - Better decisions by utilizing all data and applications

855

| T =
E!:: H 1= = i
o) SADd C |
MS foice Brggvniglr/ Mopile Sea}rch E—l\/llail

Powered hy SAP NetWeaver

REPORTING & SCORECARDING ANALYSIS

DASHBOARDING MANAGEMENT
| | | BN
-y ———y &
» B &
“‘L’ “a
Non-SAP ECC SAP BW

“We have diminished the number of applications we use for data, and the ones
we have left all communicate to each other through Cognos. This is the dream
of all CFOs in the world. And we’re proof that this is actually feasible in real
life.”

Nicolas Van Brandt

Chief Financial Officer
Ouick http://www.cognos.com/pdfs/success_stories/ss_quick.pdf
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IBM Cognos 8: Performance Management Value for SAP

Efficiency: Reduce reliance on specialized IT development resources

= Enable speed of thought business user content creation and customization within a single
interface

= No coding required: Fast on the fly creation, modification, alteration, and changes to reports,
plans, financial models and data sources

= Unique capabilities from over 80 end user click of a mouse custom functions and calculations on
BW data

Flexibility: Better decisions by utilizing all data and applications

= Leverage all corporate information without dependencies on underlying data, applications and
infrastructure.

= Support for SAP and non-SAP data sources across all performance management capabilities
delivered on a unified platform.

Agility: Fast cost effective changes and updates to content

= No coding: Fast on the fly creation, modification, alteration, and changes to reports, plans,
financial models and data sources

= Interoperability across all performance management capabilities (ex: an ad hoc query can be
used in a report which can drive a dashboard which can reflect compare plan ...all using the
same data model)

m
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IBM Cognos 8: Performance Management for SAP
Agility - Fast cost effective changes and updates to content

sLocalized formatting (language, unit of measure, multiple currencies)
*Complex Prompting

*Dual Structures

*Replacement Text Variables

*Multiple topCounts, current measures, and slicers

{

flE£1E| EEER

*With the click of a mouse...
*Custom formatting
*Custom calculations
1 *Groupings

7
w e

e

Ll

il ol oyt

“By using Cognos 8 Bl in our SAP BW environment, we've been able to improve our employee
usage rates through a more user-friendly, self-service reporting interface. Our data refresh rate
has also improved from a 24-hour time period to hourly. Previously our financial analysts
had to pull information from SAP and manually create reports within a spreadsheet. Now,
the users

can self-serve and our financial analysts are not overloaded and can focus on strategic
analysis instead of manual data manipulation”

Brian Davis, Manager, Enterprise Report Development

Checkfree

http://www.cognos.com/news/releases/2007/1015.html
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IBM Cognos 8: Performance Management Value for SAP

Proven Capabilities: Performance Management today
= Unified: All performance management capabilities within a unified SOA platform.

= Predictable Results: Cognos PM expertise, performance management focus, customer success
and solution depth for SAP environments.

= Maturity: Over ten years of R&D investment and customer success with SAP solutions
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IBM Cognos 8: Performance Management for SAP
Proven Capabilities — Performance Management today

Unified Platform Expertise

PERFORMANCE SOLUTIONS

BY INDUSTRY, DEPARTMENT, DATA ...
. o YO .

PERFORMANCE ANALYTIC FINANCIAL
BLUEPRINTS APPLICATIONS CONSOLIDATION

UNIVERSAL CAPABILITIES

WEB, OFFICE, MOBILE, SEARCH
# . r .

REPORTING SCORECARDING PLANNING,
& & BUDGETING &
ANALYSIS DASHBOARDING FORECASTING POWERED BY
SAP NetWeaver
PERFORMANCE PLATFORM "."’"’Q""'
A T A —, A A ‘

INFORMATIO FOUNDATION MANAGEMENT APPLICATION
N SERVICES SERVICES SERVICES

i~

WEB SERVICES SOA

" Certified
Transaction % Warehouses = | Flat, Legacy SA jn-tﬂg-rﬂﬁm

Systems (Relational & OLAP) or Modern




IBM Cognos 8: Performance Management for SAP
Proven Capabilities — Performance Management today

Maturity: Patent Pending Next Generation Access to BW Data

IBM Cognos 8

IBM Cognos
SAP Provider

SAP NetWeaver

MDX
Processor

Optimized
©

i ®

OLAP
Processor

US Patent Application: 155A - Multidimensional Query Simplification Using Data Access Having Local Calculation Engine




IBM Cognos 8: Performance Management Value for SAP

Proven Capabilities: Performance Management today
= Unified: All performance management capabilities within a unified SOA platform.

= Predictable Results: Cognos PM expertise, performance management focus, customer success
and solution depth for SAP environments.

= Maturity: Over ten years of R&D investment and customer success with SAP solutions

Comprehensive Solution: Maximize ROI from Investment in SAP

= Lower IT Costs: leverage existing knowledge, technology & expertise

= Integration & Interoperability: Patent Pending Next Generation Integration with the SAP Business
Warehouse. Support for NetWeaver Portal, WAS, Business Warehouse, R/3 and ECC.
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IBM Cognos 8: Performance Management for SAP

Comprehensive — Maximize ROI from Investment in SAP

Territory Analysis Dashboard
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Tellabs —an IBM Cognos 8 on SAP Success Story

Chall

enges Before Cognos on SAP

Reports, reports, reports — everyone is an analyst

umbers, numbers, numbers — costly debates over the right number
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Between 30-40 reports are circulated weekly to the Sales teams,

and 19 reports and workbooks are sent out daily to Executive Sales Management
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Tellabs —a Cognos on SAP Success Story
Making Dashboards Accessible

BlackBerry BlackBerry
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IBM Cognos 8: Performance Management for SAP
Comprehensive Solution — Maximize ROI from Investment in SAP

Results:
= Eliminate the 19+ reports used today
= Increased visibility

= Synchronized view of Sales performance from the EVP down to
Sales managers

= Faster more precise decision making and quarter-end nimbleness

= Better coordination between Supply Chain and Sales to work the
Issues

= Highlighted growth businesses as well as problem areas

Tellabs Annual Report
Q. What is Tellabs doing to make business processes more efficient? 20

A. Jean K. Holley, executive vice president and chief information officer: To

improve our visibility of revenue and gross profit margins, last year we deployed
a tool that enables us to forecast revenue and gross profit margins in a more |
granular way. Now we can manage the business more effectively. ,,—/
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Performance Management Expertise — SAP Solution
Breadth

IBM Cognos 8 Performance Management
— BI, Planning & Consolidation (R/3, ECC, BW)

IBM Cognos 8 Data Manager

— ETL capabilities for dimensional warehouses and to create Cognos 8
metadata from ECC or SAP R/3

IBM Cognos 8 Report Pack for SAP

— Predefined Financial Operational Reports for FI-CO Module (ECC &
R/3)

IBM Cognos Workforce Performance Analytic Application

— Enable strategic management of human capital using SAP R/3 & ECC
data

IBM Cognos TM1
— Financial Analytics and Scenario Modeling for SAP BW data
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= The Information Challenge

= QOverview of Capabillities

= IBM Cognos 8 Lineage & Maturity
= Value of IBM Cognos 8 on SAP

* Interoperability with the SAP Business
Warehouse

= Customer Success Stories

= Question & Answer
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IBM Cognos 8: Embrace the SAP Business Warehouse
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IBM Cognos 8.

Warehouse
Multi-lingual, multicurrency

¥

Bl £ Q) Back -

derno
B Report Viewer

B Report Vieveer T Shout

Revenue converted to currency.

Prompt You chose : US Dollar
Privvidoe vakies for the report wou aré shout 10 run
|Th:ﬁ:ntes i reguirad field, Order Method  Revenuos
% Poirds 10 missing informalion. Special AT
E-mal §ouia, THI.1E
Currency Conversion e e
Fax g6, 297,72
Suesvish  HANMPE
s £, 360 #
a5 83T
el $1.200,
#5108 FM

Full support of multi-language
features

Multiple currencies per item

Formatting for currencies,
numbers, dates and units of
measure

Variable-driven currency
conversion




IBM Cognos 8.

= Strong MDX support and hierarchy

" awareness
Prompt : e nternet bxpl.. (=] B)B _ _
| Provide vakues for the repor | o= cx ”§ Qo - 7 funes ” ane | A = Comprehensive variable support
. mm.rmﬂdﬁﬂh d-emRoeport Viewer
¥ i ... s — Enhanced prompt control
Soles Region . .
Provide & value: = Support rich business rules - out of
= D Tamrine, Pene the box!!
B Tamrine, P : )
& B> Morike, Eis — Multinational / global rules
E Muorike, Select all Deselect al . .
O e i — Calculations and aggregations
Elliun N
& O page Beas = e — _ — And more...
@ Page, Denis

B Michel, Elizabeth
B ciermont, Emite
® Jauvin, Etienng

= = Fuchs, Frank
B Fuchs, Frank
[®) wiesinger, Elsbetn
Erler, Gunter

B CHirsch, Fritz

B Chiacobucci. Maria




IBM Cognos 8 Embrace the SAP Business Warehouse
SAP NetWeaver Security

= Single sign-on IBM Cognos 8 and SAP
NetWeaver Portal

= SAP access control and authentication
= Access and authentication
—FJi?F? f__—_r

= Report reuse by security profile

: Reff)ort distribution and bursting using SAP
profiles

= /No security replication ... IBM Cognos 8
/ leverages security directly from SAP BW or
your SAP transaction syste

=
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IBM Cognos 8: Embrace BW with Complex Prompting

Ability to search and select against both Cognos and
variables within the Business Warehouse

Please Choose Product {Cognos Variable)

Keywords:

Twpe one or more kewwords separaked by spaces,
[ Search[Z]
Cpkions ¥

& Starts with any of th
 Starts with the first keyword and

 Contains any of these keywards

in= all of the rema

Multi-Valued Search & Select

¢ Containg all of these keywords Prompt using Cognos Variable

W Case insensitive

Results:

Carnyor Mule Climber Backpack «
Canyon Mule Weekender Backp
Caryor Mule Journey Backpack
Canyor Mule Extreme Backpacl
Canyon Mule Cooler
Canyon Mule Carryall
Compact Relief Kit
Calamine Relief
Course Pro Puther ;l

# Choices:

Carnyon Mule Climber Backpack
Calamine Relief

Select all Deselect all Select all Deselect all

Please Select Order Method (SAP Yariable):

— Multi-Select Value Prompt
Sales visit using SAP BW Variable

Special
#

Select all Deselect all

Cancel = Back et = Finish
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IBM Cognos 8: Embrace BW with Dual Structure Support

Native support for dual structures,

. t Wiem  Geliaege Hadp
and more importantly, support FEHR| XD ad b8 | T-I-G8- BB & G P
them at the member level v (HE=S Gt ~
T HE-;'“ i|m CQuantly Reena |
[ #1053, 00 5, 23464 [ = B e
[ Rereen 2o A smmzmom LouEs P02 2000
w Shucture Table Dota Run Tools [ielp - "Tkem 470,955, L 6ER $RLE o500
e e O B P | Pt st i T LRCAT ! : b i
smBRXon| Ok  GEH|e=+| 74 Z-LeB@czE 325 T PRI RAMEd #4696, 55250
e ' Double click to edit text. - ouid TR ISR SASRSTHIN
O b e e o) =] e oo i ' .
21 8 DUF BT Mation=l b ucrs_Struchure | [saumtén | oeCuibas | cbwamdn [ 0 0 0 b-ofaCe, fsinh Uk SUusiuces. - M@mpar Lawel Cobalauon.
- [ o e o i o g mp s B B R
- PR T Ro: e L L Shate
e o e : Eredketa ofaMes L edlises D0 D D0 | SHASHERS
[y sty o : B o#ITHEE o SRR w o e ;
[l Fewene L TMES Tr T T RO S
Sy hies sl £ 40 ] st
=i HLTHES e Y RO
EoIalahda b i b
= Haht LTS FEE : :x;;:‘o
= ol s
(0] ? Shate , 1 )
=1 B ol Yemrbnnh Lo
= i srer Swuchure Elemeant, & 0 L
o5 End, | @lad-: i ‘-) @ lﬂ {l:l - S Pt g
= = (T : tickess | ] hetpaiiocabost bt afog-binicegnanegl o Ec urs *E
e [ Qoo vewer T R
- RS :
] RO AVES dbod [
4 B T b - BEE B f
- R VR [ E
T | ml
e s
" gl = | Snke SLESIIMAN0 520N | £2A,00E, 0
= dim s = | DISHWASHER:S  §7e0,EIS00  ZOZIES  §TE,157.00
=" w W o | pemorman emes fsemm
- 1| | Boston $ILIIS00  LOIEES | $ADZEE.D0
—y | e s ERLEEAN wen AN
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IBM Cognos 8: Enhance BW with Replacement Text Variables

Member based support of
structures enables visibility and g e et o e e et T2 T eEE Rt eI =

Incertable Objects

use of Replacement Text - e

= iy Rowres

Variables for dimensional Lo

=Y Froduct [Akemaks)

3 #war - Microsaft Intarnet Explors T||F|‘f
structures. P St e P e e P T |

Double click to edit text.

EusTHyEE | UK CanEs |
mug:ﬁ SR1ZAEE SEIIME:
o H1ZREE SHITMEE

=1 Memkers # \ | @ AL =
(=1 o Srcdhct b Trobhef Kicher Kk Do - O =] @ @ Pows e @ |5 &
) o ¥ aulinss 8] hitphwcesfrersd] plc2abetafogrhinioognos 2l e nu®
gl Test Srusiure | e
Qrmons v |
"® Ouery Designer: DLFSTRUCTTESTZ - DLF SAP Dual Struciunes Test [= =] b ] P - =
8% NF0HIE- B4 oS EEgs | @-
-;Ssq ZCIGIWIE Fiear TR e
E} Slraurhunz
acemens Text Vari ek | JSORAEA ERABELA
|- T s DLFSTRT RIS ext Vsl e .mi:mn ml;mx
BB T Shustes 2 DLFSTRZ N ———— —
?Iﬂ Koy Figuie
o
[ L ot Figl —
| Free Chasackeristics Cooburna =
: gu»ru.u ZCIGLWATY = ST
| dim Uri Cast ZCTGIWUCT ' i
| . B Guantity FLVGDWETY
| - Uri Sae P ZLGIILE Poes 310, SN -1- = Pl | S
| -dm uri 5w Pice ' (i Unit Coat ZCIGOWUCT -
4a Dimenslons i ﬂ | QLu::I inzranes e
=1 8 Doy D st ZC1 GIWTIE] Replacemuent Text Variable S ~
5 & Product ZC1GIWCDE?
14 S ales Slaff ZC1GDWEDE]
14 4 Rataller £EGINWTIEL
4 Dider Wethod 201 GDWEDES e Toaahy [OriCa
G4 Orcer Number  ZC1GOWC06E - ] Test Structure 1 DLFSTRY Fiocuct &
4% Time ZC1GDWCET i b [ERES “ T
A Dakn Package 20 GDWTIER | & %Box
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IBM Cognos 8: Extend BW with Complex Report Logic

Multiple topCounts, currentMeasures,

- & SEIEIIE <EIIFIE > <EIZFIE>

an d S I I C e rS WO r k to eth e r <#Top 5 Progucts ListE> =B34 ES =Ef234E> =FI234E >
<#Top 10# > <H1234% > <H1Z34E > #1234

<#Top 20# > <#1234% = #1234 = #1234 =

B Data Item Expression - Top 5 Help
File Edit ¥iew Structure Table Data Run Tools Help | | B| é{: E| .
e ®
DEH tBBX®D o b -@fall e ¢ | TH- DB EsssB8 EEALE- B a2
— Double click to edit text.

Expression Definition:

ta Test 3 {MulkiPro aggregate (currentMeasure within set (topocount ([DLF - Nike
Heta Test 3 (MultiProvider GET Menber)].[Product].[Product].
[FProduct] , 5, currentMeasure) )

= m Queryl
ﬁ Irwentary Level
m Cuankity

=#Inventory Level# >  <#Quantityd > ‘ <#Return Quantityd >

<ETOp SRS
=700 5 Procucts Lit#>
% :; Tn f ; (@¥Information:
Top 20
fF Top 5 Products List ognos Yiewer - Microsoft Internet Explorer

e Edi

dauo)dx3 2bed

View Favorites  Tools  Help

Q.0 M B & L % © 2 &

Back Forvard Stop Refresh Home Search Favorites Hiskory Mail Print

Tips | Etrars

Address @ http: {flacalhostfcszbeta/cgi-binfeognosisapi.dil

E % i ] cognos viewer
-_IE_‘ Combination of 2
S condinna | LOP X totalS and,

Style Variable Top ix Im

| Box
Barder Inventory Level  Quantity Return Quantity
Padding o 5 5,455 4824 | 298, 19054 3, 51054
Box Type Bugshisid Extreme | 1,472, 7BEEA 68, 59654 Fe
& Color & Background
Sun Shedter 30 1,386, F3064 68,0908 S8EA
Background Image
Background Colar Firefly Extreme 4,276, FFOEA 48, 73058 patlsiay
Foreground Calor Fivefly 2 1 165 4254 A9, sTaeAs FOdEA
[ Font & Text Evertiow Lamp 1,156, 71BEA 40,6964 1,60054
Font Top 10 11,713,136EA  538,444E8 5, 304ER
Horizantal Alignment Top 20 20,844, 176EA | 930,076EA 7,044ER
wertical Alignment I
white Space
Spacing & Breaking
Text Flow & Justification
[ Positioning

Size & Crverflow
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IBM Cognos 8: Performance Management for SAP
Extend Multiple Data Sources

- Use SAP BW’ SAP R/3’ mySAP Order Method Comparison (2000-2001) pusiness Buerview
and/or other data sources in a | -
single report without the need for

M zo001
custom coding or data migration

14,000,000

12,000,000

10,000,000

2,000,000

SAP BW Data

6,000,000

Actual Revenue (S

= Access multiple instances and
versions of SAP BW, R/3,
mySAP or other data stores e wa oW spean

Telephone E-rmail Sales wisit

Order Method - Medium Name

8 Com plete Web_based Create- Product Performance (2001)
deploy-modify report lifecycle

Consurner Electronics  Computer Accessories  Colossal MP3 Case +£40,020.00
D2G MP3 Battery Pack $£21,624.00
D2G PDA Keyboard sz Relational
D2G Solar Charger for MP3 and PDA $78,144.00
Computer ACcessories $269,820.00 Dat a
Computers D2G Garmer Deluxe $119,894.00
025 Laptop Pro $£174,096.00

L25 Office Pro $155,406.00




......

The Information Challenge

Overview of Capabillities

IBM Cognos 8 Lineage & Maturity
Value of IBM Cognos 8 on SAP

= Interoperability with the SAP Business Warehouse

= Customer Success Stories

= Question & Answer




AN MO M PANT, ‘

ARLA FOODS

Customer Success Story

“Our internal and external knowledge workers receive daily reports according

to their role and access rights. With Cognos, we've been able to gain six
hours a day in the critical month-end closing period through the generation
of reports in parallel, with effective email distribution and Cognos 8's ability
to support the presentation of complex information. Our employees have
access to pertinent corporate data when they need it; without an ongoing

reliance on specialized IT resources. The efficiency of our Cognos

reporting platform helps us make effective business decisions in a very
timely and efficient manner.”

Ulrik Hinke, Bl Business Process Manager, Arla Foods.

http://www.cognos.com/news/releases/2007/1015.html

. i
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BAUHAUS

Customer Success

“We have improved our reporting systems enormously with Cognos 8 BI. As
a strategic extension to SAP BW and other data sources. Cognos 8 lets
considerably more employees access important business information.

Access is especially easy, flexible and fast. In the past, Head Office had to

print individualized reports and mail them out. Now staff in the different outlets
can open and analyze all the information they need in the portal. This reduces
costs and our response times, which means that Cognos increases our
competitiveness. Pioneers are always the first to lead — and that's what

we are with Cognos 8.”

http://www.cognos.com/news/releases/2007/1015.html

. i
m
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CHECKFREE

Customer Success

“By using Cognos 8 Bl in our SAP BW environment, we've been able to

Improve our employee usage rates through a more user-friendly, self-service
reporting interface. Our data refresh rate has also improved from a 24-hour time
period to hourly. Previously our financial analysts had to pull information
from SAP and manually create reports within a spreadsheet. Now, the users
can self-serve and our financial analysts are not overloaded and can focus

on strategic analysis instead of manual data manipulation”

Brian Davis, Manager, Enterprise Report Development

http://www.cognos.com/news/releases/2007/1015.html




FOLKSAM INSURANCE

Customer Success

“With Cognos we have a simple
and quick environment which can
handle all our needs. We’'ve
increased our reliability and
reduced the time spent on
certain operations from 66 to 3
hours.

In the long term, this means we’ll
save masses of time and money
thanks to this solution.”

George Janson, Business
Intelligence Coordinator,
Controller Division\

Information Needs

+ Unire disparare data across the organization

* Betrer capabilities for reporting, analysis,
planning, budgeting, consolidation

* Reduced costs/ provide more concise informarion
by standardizing

Benefits:

*+ 45 percent reduction in time spent collecting and
consolidaring data

+ Fast, accurate information from reports,
scorecards, dashboards, plans, budgets, and more

+ Significant savings now and in the future through
standardization

http://www.cognos.com/company/success/se/folksam.pdf




MoInlycke Health Care

Customer Success

“The success of our Bl strategy
IS based on sailing on SAP BW
and driving performance with
Cognos 8 BI. Leveraging the tight
integration between SAP and
Cognos, we have been able to
consolidate all the information from
our offices worldwide, and for the
first time, provide users with a
single version of the truth. As a
result, we have increased overall
visibility into the organization,
enabling management to make
more informed decisions.”

Roderick Mooren
IT Director

Lt o A ‘

Information Needs:

* Fase of use

* Scamless integration across multiple data sources

* Tight integration with SAP

* Robust functionality including self-service capabilities
* High performance

Bewefuts:

# Better decision-making due to single version of the
truth

* (Juick and casy access to real-ume information

* Standardized reporting

* Gain of reporting efficiencies resulting from self-service
capabilitics

¢ Tight ntegration with SAP and Oracle

http://www.cognos.com/company/success/se/Molnlycke.pdf

m
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Mainova AG

Customer Success

“By integrating Cognos 8 Bl and SAP BW, we are efficiently addressing and
managing our performance management challenges. We now see customer

needs directly and respond to requirements from our individual departments

without delay. Cognos 8 for our BW data warehouse provides us with a proven
and valuable economical advantage by delivering formatted information out
of our BW system about sales, markets and customer requirements, as well as
Improving the collection of revenue and consumption data, while saving

both time and money.”

Ismute Tews, Data Warehouse Project Manager

http://www.cognos.com/news/releases/2007/1015.html




Resources

= IBM Cognos Website (www.cognos.com)
— CIO Solutions Group Performance Management vs. ERP
— DMReview: Use Bl to Get More Value from ERP
— Venatana View - When ERP Is Not the Right Choice
— Ventana Research White Paper - Performance Management Pitfalls

— Ventana Research White Paper - Aligning Business and IT To Improve
Performance on SAP SAP Professional Journal

— Customer Case Studies, Webcasts & Testimonials

= Gartner “Magic Quadrant for CPM Suites, 2007, Nigel Rayner, Neil Chandler,
John E. Van Decker, December 19, 2007

= “Magic Quadrants for Business Intelligence Platforms, 2008”, J, Richardson, K.
Schlegel, B. Hostmann, N. McMurchy, February 1, 2008

= Cognos Forum

= Cognos for SAP User Group
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