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Cognos, an IBM Company

Cognos, an IBM company, is the world leader in business intelligence (BI) 
and performance management solutions. We provide world-class enterprise 
BI, planning and consolidation software and services to help companies plan, 
understand and manage financial and operational performance.
Cognos brings together technology, analytical applications, best practices, 
and a broad network of partners to give our customers a complete 
performance solution. We provide an open and adaptive solution that 
leverages an organization's ERP, packaged applications, and database 
investments.
Cognos serves more than 23,000 customers in more than 135 countries. Our 
solutions and services are also available from more than 3,000 worldwide 
partners and resellers.
Cognos was acquired by IBM in January 2008.
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AIIM & Accenture Surveys, 2007

47% of users
don’t have 
confidence 

in their information

42% of managers
use wrong 
information

at least once a week

59% of managers
miss

information
they should have used

Unlocking the Value of Information



Performance Management 
Answers three important questions that drive better performance

Why?

How are we doing?Financial Management

Asset Management

ExpenseRevenue
Performance

What should we be doing?



Common Challenges Obtaining Decision Support Information 

Action

Decision

Define Deliver

IT Specialists

Apps EDW Database

Relevance
Check Productivity Drains

Process Intensive

Reliance on others

Unreliable out of context information

Long lead times
Decisions take to long

Gather
Information

Validity
Check

Question

Complete Timely Reliable Usable

Employees

Managers

Executives

Customers

Partners

ABAP/Java Developers

DBA

BW Administrators

Specify



Static vs. Dynamic Information
Terminology Differences:  Business and IT professionals

Revenue vs. \\server\tablename\rev_NA_instance1

Changing IT environments - hurry up and wait for updates to your 
operational system to receive updated PM capabilities?

Information as a Derivative:  The value of business information vs. the 
source of the information

Reality of IT Environments
Multiple data sources & multiple tools
To Many Tools: One: Many across data sources (SAP R/3, SAP BW, 

Siebel, Oracle)

Different Tools for Different Needs: Ad Hoc Query, Reporting, 
Analysis, Dashboards, Scorecards, Planning, Forecasts etc…

Quality IT resources do not grow on trees
Availability, bandwidth, backlog & priority

Specialized IT Professionals or Overqualified Information Tellers?
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EASE OF CONTENT CREATION

SAP BW & NON SAP BW DATA

IN THE SAME REPORT/SOL’N

WEB-BASED AD HOC 

SELF-SERVICE

FORMATTED CONTENT

BROADER USE OF SAP BW DATA

What is the highest priority for you?
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Warehouses 
(Relational & OLAP)

Transaction 
Systems 

Flat, Legacy 
or Modern

UNIVERSAL CAPABILITIES

PERFORMANCE PLATFORM

W E B   S E R V I C E S   S O A

WEB, OFFICE, MOBILE, SEARCH…

FOUNDATION
SERVICES

MANAGEMENT
SERVICES

APPLICATION
SERVICES

INFORMATION
SERVICES

W E B   S E R V I C E S   S O A

SCORECARDING
&

DASHBOARDING

REPORTING
&

ANALYSIS

PLANNING,
BUDGETING &
FORECASTING

PERFORMANCE 
BLUEPRINTS

ANALYTIC 
APPLICATIONS

FINANCIAL 
CONSOLIDATION

BY INDUSTRY, DEPARTMENT, DATA …

PERFORMANCE SOLUTIONS

IBM Cognos 8 Performance Management Platform
Complete, proven and integrated



IBM Cognos 8: Performance Management for SAP 
Single, Integrated Platform

Business self service for all 
capabilities
– Reduce IT costs and backlog

Innovation
– Flexible access to information with Go! 

Mobile, Go! Search, Go! Office 

Purpose built, web-based SOA
– Open, fits into existing environments

Data & technology independence
– Agnostic platform
– No inherent conflicts of interest
– Heterogeneous support for data and 

applications



IBM Cognos 8: Performance Management for SAP 
Business Self-Service

Complete Business Intelligence
– Reporting, Ad Hoc Query, 

Dashboards, Scorecarding, 
Analysis

Planning
– Flexible Driver-based Planning
– High Participation/High Frequency

Complete View of Information
– Heterogeneous data access
– SAP R/3, SAP Business Suite, 

SAP BW, Oracle, DB2, SQL Server 
and more



Flexible access to information:

Go! Office – refreshable BI content 
in Excel, PowerPoint and Word

Go! Search – instant answers and 
ability to find related content

Go! Mobile – access to BI content 
anytime, anywhere

Express Authoring – role driven 
statement style reporting

IBM Cognos 8: Performance Management for SAP
Innovation
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DB and OS Abstraction

.NET
WebSphere

…

People Integration
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Portal
Collaboration

ABAPApplication Platform

Multi-Channel AccessSAP NetWeaver™

SAP NetWeaver™

DB and OS Abstraction

Master Data ManagementBusiness

Intelligence

J2EE

Portal

Business

Intelligence

J2EE

IBM Cognos 8 
SAP Product Milestones

1997-2002 Cognos SAP Certification
Support for connectivity to mySAP for Reporting and Analysis. Cognos 
Performance Applications for mySAP.

2003 Launched Cognos ReportNet
First BI Vendor to achieve Powered by SAP NetWeaver Certification

2006 Cognos 8 BI Enhanced GA support for SAP NetWeaver and mySAP 
Cognos Report Pack for mySAP FI/CO
Cognos 8 Workforce Performance for SAP
Cognos GO! Search Service leverages SAP (mySAP, BW, Portal)
Cognos Go! Mobile leverages SAP data (mySAP, ECC, BW)

2007 Release of Cognos for SAP v 8.2
Leverage SAP BI Accelerator
Cognos Planning access to BW, R/3 and SAP Business Suite

2008 Release of IBM Cognos 8v3. 
NetWeaver Re-certification



IBM Cognos 8 for SAP Integration
SAP Certified Driver
– SAP R/3 & ECC (SAP Business Suite)

Leverage SAP NetWeaver
– OLAP BAPI interface to SAP BW 

– Optional deployment on SAP Web 
Application Server 

– Optional deployment on SAP NetWeaver 
Portal using iViews

– Integrated Portal & Warehouse Security… no 
lift and shift

DB and OS Abstraction

.NET
WebSphere

…
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IBM Cognos 8: Performance Management Value for SAP

Efficiency: Reduce reliance on specialized IT development resources
Enable speed of thought business user content creation and customization within a single 
interface  
No coding required: Fast on the fly creation, modification, alteration, and changes to reports, 
plans, financial models and data sources 
Unique capabilities from over 80 end user click of a mouse custom functions and calculations on 
BW data

Flexibility: Better decisions by utilizing all data and applications
Leverage all corporate information without dependencies on underlying data, applications and 
infrastructure. 
Support for SAP and non-SAP data sources across all performance management capabilities 
delivered on a unified platform.  
Utilize multiple versions, instances and all structures within the SAP Business Warehouse

Agility: Fast cost effective changes and updates to content
No coding: Fast on the fly creation, modification, alteration, and changes to reports, plans, 
financial models and data sources 
Interoperability across all performance management capabilities (ex: an ad hoc query can be 
used in a report which can drive a dashboard which can reflect compare plan …all using the 
same data model)



IBM Cognos 8: Performance Management for SAP
Efficiency – Reduce reliance on specialized IT development resources

For a medium priority brand new report request:
• How long to get to it? 

– 33% - 1 month or more
• How long to build it?

– 73% 1 week or more
– 41%  - 2 weeks or more

• How many iterations?
– 77% - 2-5 iterations
– 13% >5 iterations

Business – 52% 1month or more

Business – 84% 1 week or more
64% 2 weeks or more

Business – 83% 2-5 iterations
17% >5 iterations

Source: Survey at SAP Reporting and Analytics Conference, November 2006, 200+ responden

Are You Running Your Business Through A Rear View Mirror?

6 weeks or 
more to 

generate a 
report

“Cognos gives us ad hoc, static, and formatted reporting to help us answer questions on the 
fly. This enhances our investment in SAP. Our business users build their own reports, rather 

than relying on programmers to navigate the SAP report-building environment.”
Mark Sauvageau, Chief, Operations and Matrix, Financial

Management, US Army ARDEC



IBM Cognos 8: Performance Management Value for SAP

Efficiency: Reduce reliance on specialized IT development resources
Enable speed of thought business user content creation and customization within a single 
interface  
No coding required: Fast on the fly creation, modification, alteration, and changes to reports, 
plans, financial models and data sources 
Unique capabilities from over 80 end user click of a mouse custom functions and calculations on 
BW data

Flexibility: Better decisions by utilizing all data and applications
Leverage all corporate information without dependencies on underlying data, applications and 
infrastructure. 
Support for SAP and non-SAP data sources across all performance management capabilities 
delivered on a unified platform.  
Utilize multiple versions, instances and all structures within the SAP Business Warehouse

Agility: Fast cost effective changes and updates to content
No coding: Fast on the fly creation, modification, alteration, and changes to reports, plans, 
financial models and data sources 
Interoperability across all performance management capabilities (ex: an ad hoc query can be 
used in a report which can drive a dashboard which can reflect compare plan …all using the 
same data model)



IBM Cognos 8: Performance Management for SAP
Flexibility - Better decisions by utilizing all data and applications

“We have diminished the number of applications we use for data, and the ones 
we have left all communicate to each other through Cognos. This is the dream 
of all CFOs in the world. And we’re proof that this is actually feasible in real 
life.”

Nicolas Van Brandt
Chief Financial Officer
Quick http://www.cognos.com/pdfs/success_stories/ss_quick.pdf

Non-SAP ECC SAP BW

MobileMS Office SearchBrowser / 
Portal E-Mail



IBM Cognos 8: Performance Management Value for SAP

Efficiency: Reduce reliance on specialized IT development resources
Enable speed of thought business user content creation and customization within a single 
interface  
No coding required: Fast on the fly creation, modification, alteration, and changes to reports, 
plans, financial models and data sources 
Unique capabilities from over 80 end user click of a mouse custom functions and calculations on 
BW data

Flexibility: Better decisions by utilizing all data and applications
Leverage all corporate information without dependencies on underlying data, applications and 
infrastructure. 
Support for SAP and non-SAP data sources across all performance management capabilities 
delivered on a unified platform.  
Utilize multiple versions, instances and all structures within the SAP Business Warehouse

Agility: Fast cost effective changes and updates to content
No coding: Fast on the fly creation, modification, alteration, and changes to reports, plans, 
financial models and data sources 
Interoperability across all performance management capabilities (ex: an ad hoc query can be 
used in a report which can drive a dashboard which can reflect compare plan …all using the 
same data model)



IBM Cognos 8: Performance Management for SAP
Agility - Fast cost effective changes and updates to content

“By using Cognos 8 BI in our SAP BW environment, we've been able to improve our employee 
usage rates through a more user-friendly, self-service reporting interface. Our data refresh rate 
has also improved from a 24-hour time period to hourly. Previously our financial analysts 
had to pull information from SAP and manually create reports within a spreadsheet. Now, 
the users 
can self-serve and our financial analysts are not overloaded and can focus on strategic 
analysis instead of manual data manipulation”

Brian Davis, Manager, Enterprise Report Development 
Checkfree http://www.cognos.com/news/releases/2007/1015.html

•Localized formatting (language, unit of measure, multiple currencies)
•Complex Prompting
•Dual Structures
•Replacement Text Variables
•Multiple topCounts, current measures, and slicers

•With the click of a mouse…
•Custom formatting 
•Custom calculations 
•Groupings 



IBM Cognos 8: Performance Management Value for SAP

Proven Capabilities: Performance Management today
Unified: All performance management capabilities within a unified SOA platform.
Predictable Results: Cognos PM expertise, performance management focus, customer success 
and solution depth for SAP environments.
Maturity: Over ten years of R&D investment and customer success with SAP solutions

Comprehensive Solution:  Maximize ROI from Investment in SAP
Lower IT Costs: leverage existing knowledge, technology & expertise
Integration & Interoperability: Patent Pending Next Generation Integration with the SAP Business 
Warehouse. Support for NetWeaver Portal, WAS, Business Warehouse, R/3 and ECC.



IBM Cognos 8: Performance Management for SAP
Proven Capabilities – Performance Management today

Warehouses 
(Relational & OLAP)

Transaction 
Systems 

Flat, Legacy 
or Modern

UNIVERSAL CAPABILITIES

PERFORMANCE PLATFORM
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ExpertiseUnified Platform



IBM Cognos 8: Performance Management for SAP
Proven Capabilities – Performance Management today

IBM Cognos 8

Optimized 
MDX

MDX 
Processor

SAP
BW

IBM Cognos
SAP Provider

US Patent Application: 155A - Multidimensional Query Simplification Using Data Access Having Local Calculation Engine

SAP NetWeaver

OLAP 
Processor
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Maturity: Patent Pending Next Generation Access to BW Data



IBM Cognos 8: Performance Management Value for SAP

Proven Capabilities: Performance Management today
Unified: All performance management capabilities within a unified SOA platform.
Predictable Results: Cognos PM expertise, performance management focus, customer success 
and solution depth for SAP environments.
Maturity: Over ten years of R&D investment and customer success with SAP solutions

Comprehensive Solution:  Maximize ROI from Investment in SAP
Lower IT Costs: leverage existing knowledge, technology & expertise
Integration & Interoperability: Patent Pending Next Generation Integration with the SAP Business 
Warehouse. Support for NetWeaver Portal, WAS, Business Warehouse, R/3 and ECC.



IBM Cognos 8: Performance Management for SAP
Comprehensive – Maximize ROI from Investment in SAP



Tellabs – an IBM Cognos 8 on SAP Success Story
Challenges Before Cognos on SAP

BR Summary Account review

 Weekly
Bookings

Current Mth
Bookings

QTD
Bookings

YTD
Bookings

Weekly
LOI

Weekly
Revenue

Current Mth
Revenue

QTD
Revenue

YTD
Revenue

Current Qtr
Backlog

Beyond
Backlog

Current Qtr
LOI

Total NLEC South $ 9,070 $ 727,225 $ 727,225 $ 727,225 $0 $ 165,689 $ 1,500,267 $ 1,500,267 $ 1,500,267 $ 167,693 $ 218,238 $ 119
Windstream $ 4,228 $ 366,978 $ 366,978 $ 366,978 $ 164,919 $ 1,101,943 $ 1,101,943 $ 1,101,943 $ 71,393 $ 78,932
Century Tel $ 26,290 $ 367,180 $ 367,180 $ 367,180 $0 $ 22,218 $ 407,060 $ 407,060 $ 407,060 $ 92,917 $ 110,524 $ 119
Embarq -$ 21,448 -$ 6,934 -$ 6,934 -$ 6,934 -$ 21,448 -$ 8,737 -$ 8,737 -$ 8,737 $ 3,383 $ 28,781

Q1 8100 Intl Bottoms-up View ($ mils) 8100 Intl Forecast Sanity Check ($ mils)

HSP_Rates Accounts

Total Probability Value Q1 Shipped + Scheduled + Past Due 19.0$          

Shipped 15.2$            Q1 Shipped + Scheduled + Past Due + SNYB 21.9$          

Scheduled 3.3$              Latest NA Forecast 28.0$          PLAN

Past Due 0.5$              Required to Book and Ship 9.0$            

Add: Shipped not yet billed 2.9$              % of Forecast Captured 67.8%

LOIs 1.1$              Business Days left in Q1 including today 16               

Pull ins from Future Q Backlog Daily Net Bookings needed for 28.0$     0.6$            

Less: Push outs from Q1 Backlog Average Daily Net Bookings Q1 2008 0.3$            

SFA Opportunities 90%-100% 5.3$              90% 4.7$              Average Daily Gross Bookings Q1 2008 0.3$            

SFA Opportunities 70%-89% 0.0$              70% 0.0$              Average Daily Gross Bookings Q4 2007 0.3$            

SFA Opportunities < 70% 0.2$              10% 0.0$              Average Daily Net Bookings Q3 2007 (0.3)$           

Expected Normal Order Flow 0.7$              Average Daily Net Bookings Q2 2007 (7.0)$           

Total Bottoms-up View 28.5$            Average Daily Net Bookings Q1 2007 0.5$            

Q1 2008 international Capture Rate ($ mils) vs. Fcst of : 117.3$          Q1 Key Intl Product Daily Revenue/Margin ($ mils)

Open Past         QTD Invoiced  Q1 Rev Q1 Mgn                   Gap Beyond Q1

Invoiced Orders Due SNYB* LOIs Total QTD Rev QTD Mgn FCST01 FCST01 Rev Gap Mgn Needed Orders*

2300 0.0 0.0 0.0 0.0 0.0 0.0 2300 0.0 100.0% 0.0 0.0% (0.0)$       100.0% -$               

3000 0.2 0.5 0.7 0.5 0.0 1.8 3000 0.2 29.0% 3.1 71.0% 2.9$        73.2% 1.4$               

5300 0.0 0.0 0.0 0.0 0.0 0.0 5300 0.0 -100.0% 0.1 70.0% 0.1$        68.0% 2.0$               

5500/NMS 0.1 0.2 0.0 0.0 0.0 0.3 5500/NMS 0.1 92.2% 0.0 0.0% (0.1)$       92.2% 0.0$               

6400 0.0 0.0 0.0 0.0 0.0 0.0 6400 0.0 0.0% 0.0 0.0% -$         -$               

6500 0.0 0.0 0.0 0.0 0.0 0.0 6500 0.0 0.0% 0.0 0.0% -$         -$               

7100 0.5 0.0 0.0 0.0 0.0 0.5 7100 0.5 1.8% 0.7 45.3% 0.2$        160.2% 2.1$               

6300 13.5 11.9 0.3 0.6 2.8 29.0 6300 13.5 63.8% 30.9 60.1% 17.3$      57.2% 19.3$              

8100 15.2 3.3 0.5 2.9 1.1 23.0 8100 15.2 81.1% 28.0 78.3% 12.8$      75.0% 21.5$              

8600 2.5 5.3 1.1 3.2 2.8 14.9 8600 2.5 70.1% 14.7 65.1% 12.1$      64.1% 16.0$              

8800 4.2 6.7 1.4 0.8 0.6 13.7 8800 4.2 37.0% 13.2 49.4% 9.0$        55.2% 7.7$               

1000 1.1 0.5 0.0 0.0 0.0 1.6 1000 1.1 72.9% 3.4 66.3% 2.3$        63.3% 1.1$               

8865 0.0 0.0 0.0 0.0 0.0 0.0 8865 0.0 0.0% 0.0 0.0% -$         -$               

1100 0.0 0.0 0.0 0.0 0.0 0.0 1100 0.0 0.0% 0.0 0.0% -$         0.0$               

1600 0.0 0.0 0.0 0.1 0.0 0.1 1600 0.0 0.0% 0.0 0.0% -$         0.0$               

1000 PONs 0.0 0.0 0.0 0.0 0.0 0.0 1000 PONs 0.0 0.0% 0.0 0.0% -$         -$               

Services 4.0 1.9 2.9 5.5 0.0 14.4 Services 4.0 95.1% 23.4 87.4% 19.3$      85.8% 14.4$              

Total 41.3 30.2 6.9 13.8 7.3 99.5 Total 41.3 70.3% 117.3 69.7% 76.0$      69.3% 85.6$              
* Shipped not yet billed current quarter only * Includes Backlog, LOIs, and SNYB.

Invoiced QTD Capture Rate 35.2%   @ Q1 Revenue Fcst 117.3$       Q1 Intl Book-to-Bill Ratio: 1.45       
Bag + LOIs + SNYB Capture Rate 84.8%   @ Q1 Revenue Fcst 117.3$       Q1 Intl Bookings
Invoiced + Open Orders Capture Rate 60.9%
*** Chart includes Bookings inputed on weekends

60.04$                 

Mar 5, 2008
*** 8100 Actual, Quarter Average, and 

Required Daily Net Bookings
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Q1 5500/NMS NA Bottoms-up View ($ mils) 5500/NMS NA Forecast Sanity Check ($ mils)

Total Probability Value Q1 Shipped + Scheduled + Past Due 98.8$             

Shipped 66.8$             Q1 Shipped + Scheduled + Past Due + SNYB 99.1$             

Scheduled 31.5$             Latest NA Forecast 116.8$           

Past Due 0.5$              Required to Book and Ship 18.0$             

Add: Shipped not yet billed 0.3$              % of Forecast Captured 84.6%

LOIs 28.8$             Business Days left in Q1 including today 16                  

Pull ins from Future Q Backlog Daily Net Bookings needed for 116.8$     1.1$               

Less: Push outs from Q1 Backlog Average Daily Net Bookings Q1 2008 1.3$               

SFA Opportunities 90%-100% 5.2$              90% 4.7$              Average Daily Gross Bookings Q1 2008 1.4$               

SFA Opportunities 70%-89% 4.6$              70% 3.2$              Average Daily Gross Bookings Q4 2007 1.3$               

SFA Opportunities < 70% 4.9$              10% 0.5$              Average Daily Net Bookings Q3 2007 (0.1)$              

Expected Normal Order Flow 2.9$              Average Daily Net Bookings Q2 2007 1.5$               

Total Bottoms-up View 139.2$           Average Daily Net Bookings Q1 2007 2.0$               

Q1 2008 North America Capture Rate ($ mils) vs. Fcst of : 336.6$           Q1 Key NA Product Daily Revenue/Margin ($ mils)

Open Past         QTD Invoiced  Q1 Rev Q1 Mgn                   Gap Beyond Q1

Invoiced Orders Due SNYB* LOIs Total QTD Rev QTD Mgn FCST01 FCST01 Rev Gap
Mgn 

Needed Orders*

2300 0.2 0.4 0.0 0.0 0.0 0.6 2300 0.2 49.2% 0.7 52.3% 0.5$           53.2% 2.0$                 

3000 1.8 0.8 0.0 0.0 0.2 2.9 3000 1.8 89.3% 2.5 94.9% 0.7$           110.7% 0.9$                 

5300 1.5 2.4 0.0 0.0 0.0 4.0 5300 1.5 83.2% 4.2 76.7% 2.7$           72.9% 0.5$                 

5500/NMS 66.8 31.5 0.5 0.3 28.8 127.9 5500/NMS 66.8 80.1% 116.8 78.8% 50.0$         77.0% 38.5$               

6400 0.3 0.2 0.0 0.0 0.0 0.6 6400 0.3 86.7% 4.0 58.5% 3.7$           55.9% 0.7$                 

6500 0.2 0.0 0.0 0.0 0.0 0.2 6500 0.2 81.3% 0.0 0.0% (0.2)$          81.3% 0.1$                 

7100 35.2 13.3 0.4 7.8 6.8 63.5 7100 35.2 10.2% 52.8 5.4% 17.6$         -4.3% 39.9$               

6300 0.0 0.0 0.0 0.0 0.0 0.0 6300 0.0 18.0% 0.1 62.1% 0.1$           62.9% -$                 

8100 0.0 0.0 0.0 0.0 0.0 0.0 8100 0.0 100.0% 0.0 0.0% (0.0)$          100.0% -$                 

8600 0.1 0.0 0.0 0.0 0.7 0.8 8600 0.1 70.7% 0.9 61.5% 0.8$           60.3% -$                 

8800 5.3 2.6 0.0 0.6 4.6 13.1 8800 5.3 67.9% 14.7 72.0% 9.4$           74.3% 4.6$                 

1000 17.3 3.7 0.2 0.0 0.0 21.2 1000 17.3 60.9% 31.5 57.2% 14.2$         52.7% 3.5$                 

8865 0.0 0.0 0.0 0.0 0.0 0.0 8865 0.0 0.0% 0.0 0.0% -$            0.4$                 

1100 11.8 5.3 0.0 0.9 0.0 18.0 1100 11.8 15.8% 27.3 24.0% 15.5$         30.2% 10.8$               

1300 0.0 0.0 0.0 0.0 0.0 0.0 1300 0.0 0.0% 0.0 0.0% -$            -$                 

1600 32.4 1.8 0.0 0.7 0.0 35.0 1600 32.4 -11.3% 41.0 -13.2% 8.6$           -20.4% 91.7$               

1000 PONs 1.2 1.6 0.0 0.0 0.0 2.8 1000 PONs 1.2 32.9% 7.8 50.3% 6.6$           53.5% 4.8$                 

1500 0.0 0.0 0.0 0.0 0.0 0.0 1500 0.0 0.0% 0.0 0.0% -$            -$                 

Services 11.0 8.7 7.5 0.9 0.3 28.4 Services 11.0 85.9% 32.4 92.9% 21.4$         96.5% 59.7$               

Total 185.1 72.5 8.7 11.4 41.4 319.0 Total 185.1 44.6% 336.6 49.8% 151.6$       56.1% 258.0$             
* Shipped not yet billed. * Includes Backlog, LOIs, and SNYB.

Invoiced QTD Capture Rate 55.0%   @ Q1 Revenue Fcst 336.6$       Q1 NA Book-to-Bill Ratio: 1.58         
Bag + LOIs + SNYB Capture Rate 94.8%   @ Q1 Revenue Fcst 336.6$       Q1 NA Bookings
Invoiced + Open Orders Capture Rate 76.5%

292.4$                   

Mar 5, 2008
5500 Actual, Quarter Average, and Required 
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ILEC
AT&T

Revenue / Margin Report
Last Refreshed 6/21/2007 11:17:42

($000's)
Q2 2007

Product Family
Actual 

Revenue
Plan 

Revenue B(W)

Actual 
Parts 

Margin
Plan Parts 

Margin
Parts 

Variance

Actual 
Parts 

Margin %

Planned 
Parts 

Margin %
Margin 
Volume Margin Mix

Products 16,060       22,599       (6,538)     8,221     14,162   (5,941)    51.2% 62.7% (4,097)      (2,441)     
Transport 6,764         11,675       (4,911)     5,134     9,475     (4,341)    75.9% 81.2% (3,985)      (925)        

Tellabs 3000 -                   -                  -                -               -               -               
Tellabs 5300 (5)                 658              (663)          (5)             467          (471)         100.8% 70.9% (470)           (193)          
Tellabs 5500 6,769           10,517         (3,748)       5,178       8,792       (3,614)      76.5% 83.6% (3,133)        (615)          
Tellabs 6300 -                   -                  -                -               -               -               
Tellabs 6400                     500              (500)          ()               217          (217)         -35.0% 43.3% (216)           (283)          
Tellabs 6500 -                   -                  -                -               -               -               
Tellabs 7100 -                   -                  -                (39)           -               (39)           

BBNP 9,296         10,924       (1,627)     3,087     4,687     (1,600)    33.2% 42.9% (698)         (929)        
Tellabs 2300 -                   -                  -                -               -               -               
Tellabs 8100 -                   -                  -                -               -               -               
Tellabs 8600 -                   -                  -                -               -               -               
Tellabs 8800 -                   -                  -                -               -               -               
Tellabs 1000 - Non PONs 9,098           10,843         (1,744)       2,978       4,631       (1,653)      32.7% 42.7% (745)           (999)          
Tellabs 1000 - PONs -                   -                  -                -               -               -               
Tellabs 1100 198              81                117            109          56            53             55.2% 69.4% 81              36              
Tellabs 1600 -                   -                  -                -               -               -               

Services 547            800            (253)        464        719        (256)       84.8% 89.9% (228)         (26)          
Deployment Services 520              800              (280)          437          719          (282)         84.1% 89.9% (252)           (28)            
Support Agreements 13                -                  13              13            -               13             100.0%
Professional Service -                   -                  -                -               -               -               
Training Services 13                -                  13              13            -               13             100.0%
Systems Integration -                   -                  -                -               -               -               

Tellabs 16,607       23,399       (6,792)     8,685     14,882   (6,197)    52.3% 63.6% (4,319)      (2,472)     

Current Quarter Next Quarter 2 Quarters Out

Sales Group Product Line  Backlog
Backlog 
Past Due  LOIs  SNYB

Backlog 
Billing 
Block

RISO (included in 
FUTURE Qtrs 

Backlog)

Backlog 
Next Quarter 

(total)
 LOIs 

Next Quarter

Backlog
 2 Quarters 
Out (Total)

LOIs
2 Quarters 

Out
AT&T SE 7,505       9              738       822      1,448                       7,311           815              

  5500 861            409         29          1,183             
  6500 0            
  7100 577            1                329         768        1,032                         3,864             93                  
1000 - non-PONs 2                                2                    
1100 5,822         0                414                            1,502             679                
1600 - SFUs 47              
Services - Deployment 190            8                17          737                37                  
Services - Support Agreements 7                24                  5                    
Services - Training 8            

AT&T West 2,988       31            47        64          1,229                       1,349           1,508           
  5300 0                
  5500 1,975         1                1            64            553                            583                1,367             
1000 - non-PONs 967            13              628                            489                141                
1100 2                38                              38                  
Services - Deployment 40              17              10                              231                
Services - Support Agreements 4                9                    
Services - Training 46          

Verizon 15,162     1,175       3,635    5,006   4,101     10,999                     27,881         7,596           3,581           221              
  5300 3                                
  5500 3,724         503            378         160        273          16                              7,735             1,588             1,628             
  6400 1                
  6500 0                1             1            1              0                                65                  0                    
  7100 9,508         116            2,995      4,546     3,628       10,622                       14,045           4,704             692                
 8800 Common 338                            338                
Services - Deployment 1,927         556            153         229        200          20                              5,926             1,304             
Services - Professional 2                107         221                
Services - Support Agreements 1                2             13          20                  843                
Services - Training 58          90                  80                  

Verizon Access 6,225       58            8          18,380                     94,078         1,970           
1000 - non-PONs 255            58              3                                373                0                    
1000 - non-PONs - 8865 375                            20                  355                
1000 - PONs 1,964         358                            4,245             60                  
1600 - MDUs 516            4,218                         9,531             678                
1600 - SFUs 3,489         8            13,426                       79,910           878                

Grand Total 31,880     1,272       4,373    5,883   4,165     32,057                     130,620       7,596           7,874           221              

ILEC Revenue Gap Supplemental Summary Report
February 29, 2008

1st Quarter  2008  ($000's)

SaTy (All)
Blck 2 wks In
request Qtr (All)
Request period (All)
Scheduled Qtr Q1
Scheduled period (All)
Customer PO No (All)
SO Number (All)

Sum of Value $m Order status
Region Plnt Product Clean Credit Hold LC / CIA LOI Customer Internal Clean to Ship BB
APAC FIN1 6300 $1.21 $0.09 $0.00 $0.15

8100 $0.01 $0.02
Solutions & Services $0.00

MYD1 8100 $0.47 $0.00 $0.04
Solutions & Services $0.00 $0.00 $0.00

APAC Total $1.69 $0.01 $0.15 $0.00 $0.15
EMEA FIN1 3000 $0.40 $0.19

6300 $0.81 $0.31 $0.34 $0.12 $0.08 $0.73
8100 $0.57 $0.13 $0.03 $0.01 $0.05 $0.32
8600 $0.71 $0.51 $1.82 $0.53 $2.38 $0.71

Solutions & Services $0.48 $0.16 $0.00 $0.04 $0.12 $0.10
ADP $0.00 $0.01 $0.10 $0.07
Parts $0.00 $0.00

MYD1 8100 $0.14
EMEA Total $3.11 $1.13 $0.03 $2.26 $0.74 $2.98 $1.74
LAC FIN1 6300 $0.66 $0.36 $0.29 $0.00 $0.16 $0.89

8100 $0.17 $0.05 $0.24 $0.00 $0.06 $0.18
8600 $0.06 $0.19 $0.18 $0.00

Solutions & Services $0.00 $0.00 $0.00 $0.00
OCD3 8100 $0.01
BRA1 6300 $0.10

8100 $0.01
8600 $0.01

Solutions & Services $0.07 $0.00
ADP $1.26

LAC Total $0.91 $1.77 $0.59 $0.20 $0.40 $1.08
ZIC-Local Inv FIN1 6300 $0.30

8100 $0.06 $0.00
8600 $0.01

ZIC-Local Inv Total $0.30 $0.06 $0.01
Key Accounts - WirFIN1 8600 $0.46

Solutions & Services $0.01
Key Accounts - Wireless Total $0.47
Grand Total $6.01 $2.91 $0.18 $3.32 $1.01 $3.54 $2.82

Latin America (LAC) Sales Forecast Gap Reports
Region Summary Report as of:
1st Quarter 2008 ($000's)

AM (All) Bookings Forecasts & Gap
A B C D E=(B:D) F G=(E:F) H I J K L M

Sales Group Product Bookings Revenue 

BKLG 
Current 

Qtr

BKLG 
Past 
Due 

"In the 
Bag" 

LOIs 
This 
Qtr 

Revenue 
Potential 
Snapshot 

Sales 
Forecast GAP   

BKLG 
SNB 

BKLG 
BB 

BKLG 
Next Qtr 

LOIs 
Next Qtr 

Brazil 3,009        2,603      2,704    138     5,445     23       5,468        5,418       (50)      343     0       2,179     119        
1000 -             -        14            
1100 ALL -        0              
1600 ONTs - SFUs -        2              
6300 815             967           210         30         1,207       19         1,226          2,356         1,130    3           0         117          106          
8100 295             244           47           291          291             1,312         1,021    246          
8600 6                 639           8             8           654          654             653            (1)          168       156          
8800 1,409          2,147      2,147       2,147          -             (2,147)   93            
Services_Deployment 264             378           213         99         689          4           693             645            (48)        116       1,299       13            
Services_Professional 23               165           25           2           192          192             226            34         3           169          
Services_Training 33               17              17         39            
Support Agreements 164             211           55           265          265             209            (56)        54         44            

LAC Channel 6,880        2,151      2,949    1,068  6,167     1,966  8,133        7,483       (650)    16       3,006     2,508     
1000 351             66             295         361          361             475            114       81            
3000 23              23         
5500 267             95             177         272          272             226            (46)        1              
6300 3,764          672           1,812      433       2,917       823       3,739          3,189         (550)      1,079       2,098       
7100 508           508          508             508            (0)          
8100 833             249           416         70         736          789       1,525          963            (562)      235          409          
8600 401             27             4             370       401          355       755             590            (165)      
8800 135             209           4           213          213             213            0           
Services_Deployment 781             88             193         4           284          284             657            372       1,258       
Services_Professional 118             48             39           0           87            87               267            180       122          
Services_Systems Integration -             -        
Services_Training 47               17             5             1           23            23               34              11         16         130          
Support Agreements 184             171           9             185       366          366             338            (28)        98            

Mexico 4,925        2,312      3           9         2,325     2,325        4,149       1,824  117     13,530   
1000 -        74            
5300 500            500       
5500 2                 2               2              2                 2                0           
6300 306             263           1             264          264             219            (45)        8           365          
8100 3,937          1,800        2             7           1,810       1,810          2,702         893       4           2,781       
8600 105             -        5,823       
Services_Deployment 428             221           2           223          223             369            146       99         1,123       
Services_Professional 2                 -        758          
Services_Systems Integration 40               -        2,541       
Support Agreements 105             26             26            26               357            331       6           65            

SSA 789           438         285       583     1,306     273     1,579        935          (644)    265     156        
1000 -             -        96         
1600 ONTs - SFUs 22               -        92         
5500 0                 0               0              0                 0                0           
6300 136             1               93           94            94               160            66         
8100 197             223           192         416          416             406            (9)          1              
8600 (106)            83             83            272       355             114            (241)      45         136          
Services_Deployment 35               17             207       224          0           224             120            (105)      1           2              
Services_Professional (1)                (1)              12         11            11               (1)               (12)        
Services_Systems Integration -            8           8              8                 -             (8)          
Services_Training 7                7           25         
Support Agreements 505             113           356       469          469             128            (341)      5           16            

#N/A 1,258          56             23           80            80               (80)        1,276    85            809          
3000 23               23           23            23               (23)        
6300 -        14            
8100 4                 0               0              0                 (0)          5           0              795          
8600 1,205          50             50            50               (50)        1,242    74            

Services_Deployment 26               1               1              1                 (1)          27         1              
Support Agreements 6               6              6                 (6)          3           9              

Grand Total 16,861        7,560        5,965      1,798    15,323     2,261    17,584        17,985       401       2,016    0         18,955     3,436       

March 4, 2008

OthPotential Revenue BuildA B C D=(A:C) E F=(D:E) G H I=(H-F) J K L M 

Sales
Office Sales Group  Revenue  Backlog  

 Backlog 
Past Due  "In the Bag" LOIs 

Potential 
Revenue 
Snapshot

Official 
Forecast

Sales 
Forecast

GAP
  to Sales 
Forecast

Backlog SNB 
(Shipped 

Not Billed)

Backlog 
Billing 
Block

High 
Opps 
Deals 
>=90%

Med 
Opps 
Deals 

70-89%
ILEC 101,523     26,759       981                     129,262 3,805     133,067    161,337   28,270      4,736               3,378     10,181           188 

AT&T SE 14,624       7,372         19                          22,016 572          22,587        32,500       9,913          814                    -           7,760                 -   
AT&T West 7,994         2,274         164                        10,432 -           10,432        13,000       2,568          26                      64            56                    188 
Verizon 41,188       13,672       797                        55,658 3,233       58,891        63,534       4,643          3,888                 3,314       2,365                 -   
Verizon Access 37,717       3,440         -                          41,157 -           41,157        52,303       11,146        8                        -           -                      -   

Key Accounts ILEC 20,301       6,035         728                       27,064 3,569     30,633      30,800     167           4,176               0            -              2,450 
1_Canada 3,862         2,127         94                             6,083 -           6,083          5,718         (365)           -                     -           -                 1,150 
2_NLEC North Others 2,010         413            118                           2,541 -           2,541          2,474         (67)             -                     -           -                      -   
3_Qwest 8,591         1,793         396                         10,780 3,568       14,349        13,842       (507)           4,067                 -           
4_Century 797            127            3                                  928 0              928             2,430         1,502          8                        0              -                      -   
5_Embarq 2,902         1,522         76                             4,500 -           4,500          5,120         620             100                    -           -                      -   
6_Windstream 2,099         52              27                             2,178 -           2,178          1,050         (1,128)        -                     -           -                 1,300 
Government 40              -            15                                  54 -           54               166            112             -                     -           

Key Accounts Wireless 8,678         3,727         595                       13,001 7,130     20,131      27,392     7,261        2,331               803        510             2,515 
CSP 4,569         3,296         430                           8,295 7,069       15,364        12,210       (3,154)        62                      354          350                2,365 
IOC 2,446         123            80                             2,650 -           2,650          9,707         7,057          2,257                 137          -                      -   
MSO 1,663         308            85                            2,056 61            2,117          5,475         3,358          12                      312          160                  150 

Wireless 54,559       31,808       1,303                    87,669 26,923   114,592    121,210   6,618        111                  5,061     17,769        2,074 
1_AT&T Wireless 6,580         4,832         218                        11,630 19,408     31,038        31,925       887             18                      -           -                     -   
2_Verizon Wireless 20,544       6,449         2                            26,995 1,011       28,006        30,150       2,144          -                     3,972       17,112             750 
3_Sprint 8,039         11,857       25                          19,922 5,909       25,831        28,452       2,621          -                     -           -                     -   
4_T-Mobile 14,043       3,384         790                        18,217 595          18,812        20,269       1,457          93                      1,089       -                     -   
5_Tier 2 5,353         5,285         268                        10,906 -           10,906        10,414       (492)           -                     -           657               1,324 

Grand Total 185,061     68,328       3,608                  256,997 41,426   298,423    340,739   42,316      11,354             9,242     28,460        7,227 

Potential Revenue Build Forecasts & GAP Other Reve

NA Sales Revenue Forecast Gap Reports - March 5, 2008
SUMMARY REPORT

1st Quarter 2008 ($000's)Gault GAP Report Daily Revised

Customer Product Family Bookings Revenue Backlog
 Backlog 
Past Due LOI SNYB

 Potential 
Revenue
Snapshot 

 Backlog 
Next Qtr 

 LOI 
Next Qtr 

 Backlog
Beyond
Next Q 

 LOI 
Beyond 
Next Qtr 

 YTD
Bookings 

 YTD
Revenue 

 Qtr -1
Revenue 

Overall Result 14,250$    11,480$  5,573$    86$        2,478$ 4,065$ 23,682$  3,473$   3,345$  1,345$  240$    14,250$ 11,480$ 11,480$
Nat'l Accts Other Tellabs 5500 156$         24$         126$       150$       7$          10$       156$      24$        24$        
Nat'l Accts Other Tellabs 7100 7$             173$       1$           174$       1,017$  7$          173$      173$      
Nat'l Accts Other Tellabs 1000 - Non P 1,264$      1,236$    275$       1,512$    9$          1,264$   1,236$   1,236$   
Nat'l Accts Other Tellabs 1100 155$         19$         3$           22$         134$      155$      19$        19$        
Nat'l Accts Other Services 475$         187$       75$         261$       268$      189$     192$      475$      187$      187$      
Nat'l Accts Other Result 2,056$      1,639$    479$       2,118$    417$      1,216$  192$     2,056$  1,639$  1,639$  
CANADA Tellabs 3000 1$             1$           1$           1$          1$          1$          
CANADA Tellabs 5300 4$             6$           6$           4$          6$          6$          
CANADA Tellabs 5500 1,691$      901$       1,340$    2,242$    12$        432$      1,691$   901$      901$      
CANADA Tellabs 1000 - Non P 2,018$      1,627$    1,295$    2,921$    315$      2,018$   1,627$   1,627$   
CANADA Tellabs 1100 0$             0$           0$           0$          0$          0$          
CANADA Services 272$         87$         107$       39$        233$       129$      106$     272$     87$       87$       
CANADA Result 3,987$      2,622$    2,742$    39$        5,404$    456$      538$      3,987$   2,622$   2,622$   
QWEST Tellabs 5300 (57)$         424$       403$       827$       (57)$       424$      424$      
QWEST Tellabs 5500 4,287$      5,458$    645$       0$          3$        0$        6,106$    412$      0$         281$      4,287$   5,458$   5,458$   
QWEST Tellabs 7100 1,250$      679$       532$       28$        2,466$ 3,577$ 7,282$    41$        1,477$  240$     1,250$   679$      679$      
QWEST Tellabs 1100 134$         252$       76$         329$       6$          2$          134$      252$      252$      
QWEST Services 2,592$      405$       695$       19$        9$        488$    1,616$    2,141$   652$     333$     2,592$  405$     405$     
QWEST Result 8,207$      7,218$    2,351$    47$        2,478$ 4,065$ 16,159$  2,600$   2,129$  615$      240$     8,207$   7,218$   7,218$   
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.
.
.
.

. .
.
.
.
.
.

. .
.
.
.
.

RBOC Summary
as of: 2/29/2008 09:40:43

Bookings Revenue

 Backlog 
(includes Billing 

Block) 

 Backlog 
Past Due 

(includes BB) LOI  SNYB 

 Total 
Possible 
Revenue 

RBOC 179,607$          92,097$            35,958$            1,359$           4,373$         5,883$         139,670$   
Core 83,728$            44,634$            22,895$            1,288$           4,373$         5,875$         79,065$     
Access 95,012$            46,934$            13,063$            71$                -$            8$                60,076$     
Data 867$                 530$                 -$                 -$              -$            -$            530$          

VERIZON 150,377$          71,626$            25,402$            1,319$           3,635$         5,014$         106,995$   
Core 69,259$            35,779$            19,177$            1,261$           3,635$         5,006$         64,859$     
Access 80,251$            35,317$            6,225$              58$                -$            8$                41,606$     
Data 867$                 530$                 -$                 -$              -$            -$            530$          

ATT 29,229$            20,472$            10,557$            40$                738$            869$            32,675$     
Core 14,469$            8,854$              3,718$              26$                738$            869$            14,206$     
Access 14,761$            11,617$            6,838$              13$                -$            -$            18,469$     
Data -$                 -$                 -$                 -$              -$            -$            -$           

ATT SE 19,286$            13,314$            7,505$              9$                  738$            822$            22,388$     
Core 8,104$              3,920$              1,636$              9$                  738$            822$            7,125$       
Access 11,183$            9,394$              5,869$              0$                  -$            -$            15,263$     
Data -$                 -$                 -$                 -$              -$            -$            -$           

ATT West 9,943$              7,157$              3,052$              31$                -$            47$              10,287$     
Core 6,365$              4,934$              2,083$              17$                -$            47$              7,081$       
Access 3,578$              2,223$              969$                 13$                -$            -$            3,206$       
Data -$                 -$                 -$                 -$              -$            -$            -$           

TG T-Mobile review
Sales Group T-Mobile
Product Family Total
Last Refreshed 12/1/2007 10:00:45
Current/Prior We 11/26/2007..12/2/2007
Current/Prior Fis Period 11 2007
Current/Prior Fis Period 10 2007..Period 12 2007
Current/Prior Fis Period 01 2007..Period 12 2007

Sales District  Weekly
Revenue

Weekly
Bookings

Weekly
LOI

Current Mth
Bookings

Current Mth
Revenue

QTD
Bookings

QTD
Revenue

YTD
Bookings

YTD
Revenue

Current Qtr
Backlog

Current Qtr
LOI

402 Eric Beeby $ 238,669 -$ 274,717 $ 281,844 $ 1,326,760 $ 1,764,337 $ 1,326,760 $ 2,729,603 $ 4,852,516 $ 71,825 $0
403 Dan Lottes $ 187,673 -$ 72,576 $ 2,455,666 $ 153,334 $ 2,459,866 $ 153,334 $ 10,036,677 $ 7,496,940 $ 61,084 $0
404 Theresa Hammond $ 46,572 $ 2,178,094 -$ 107,599 $ 2,286,062 $ 2,715,852 $ 5,344,210 $ 2,943,881 $ 17,530,541 $ 14,802,394 $ 1,985,391 $ 1,127,952
405 Bryan Jones $0 $0 $ 28,493 $ 81 $ 140,369 $ 9,761 $ 140,369 $ 3,532,878 $ 4,310,321 $ 9,680 $0
406 Carlos Sayles $0 $0 $0 $ 502,296 $ 207,484 $ 1,313,845 $ 6,858,804 $ 6,287,409 $ 502,296
Overall Result $ 46,572 $ 2,604,436 -$ 426,399 $ 5,023,653 $ 4,838,610 $ 9,785,658 $ 5,878,189 $ 40,688,504 $ 37,749,579 $ 2,630,276 $ 1,127,952

Reports, reports, reports – everyone is an analyst

Numbers, numbers, numbers – costly debates over the right number

Managing the Quarter

One place for Sales data

Take the emotion out of decisions/investments

Between 30-40 reports are circulated weekly to the Sales teams, 
and 19 reports and workbooks are sent out daily to Executive Sales Management



Tellabs – a Cognos on SAP Success Story
Making Dashboards Accessible



Tellabs Annual Report

Q. What is Tellabs doing to make business processes more efficient?

A. Jean K. Holley, executive vice president and chief information officer: To 
improve our visibility of revenue and gross profit margins, last year we deployed 
a tool that enables us to forecast revenue and gross profit margins in a more 
granular way. Now we can manage the business more effectively.

Tellabs Annual Report

Q. What is Tellabs doing to make business processes more efficient?

A. Jean K. Holley, executive vice president and chief information officer: To 
improve our visibility of revenue and gross profit margins, last year we deployed 
a tool that enables us to forecast revenue and gross profit margins in a more 
granular way. Now we can manage the business more effectively.

Results:

Eliminate the 19+ reports used today

Increased visibility

Synchronized view of Sales performance from the EVP down to 
Sales managers 

Faster more precise decision making and quarter-end nimbleness

Better coordination between Supply Chain and Sales to work the 
issues

Highlighted growth businesses as well as problem areas

IBM Cognos 8: Performance Management for SAP
Comprehensive Solution – Maximize ROI from Investment in SAP



IBM Cognos 8 Performance Management
– BI, Planning & Consolidation (R/3, ECC, BW)

IBM Cognos 8 Data Manager
– ETL capabilities for dimensional warehouses and to create Cognos 8 

metadata from ECC or SAP R/3
IBM Cognos 8 Report Pack for SAP

– Predefined Financial Operational Reports for FI-CO Module (ECC & 
R/3) 

IBM Cognos Workforce Performance Analytic Application
– Enable strategic management of human capital using SAP R/3 & ECC

data
IBM Cognos TM1

– Financial Analytics and Scenario Modeling for SAP BW data

Performance Management Expertise – SAP Solution 
Breadth
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InfoObject Remote CubeODS ObjectInfoCube InfoSet

SAP BW InfoProvidersSAP BW InfoProvidersSAP BW InfoProviders

MultiProvider

BEx Queries

InfoProvider

Leverage Business 
Warehouse metadata and 
business content.

Unbounded access to all
Business Warehouse 
structures.
• InfoCubes
• InfoObjects
• MultiProviders
• InfoQueries
• InfoSets
• VirtualCubes
• RemoteCubes
• ODS
• Master data

IBM Cognos 8: Embrace the SAP Business Warehouse 



Full support of multi-language 
features

Multiple currencies per item

Formatting for currencies, 
numbers, dates and units of 
measure

Variable-driven currency 
conversion

IBM Cognos 8: Embrace the SAP Business 
Warehouse 
Multi-lingual, multicurrency



Strong MDX support and hierarchy 
awareness
Comprehensive variable support 
– Enhanced prompt control
Support rich business rules - out of 
the box!!
– Multinational / global rules
– Calculations and aggregations
– And more…

IBM Cognos 8: Embrace the SAP Business 
Warehouse 
Metadata & defined business rules



Single sign-on IBM Cognos 8 and SAP 
NetWeaver Portal

SAP access control and authentication

Access and authentication

Report reuse by security profile

Report distribution and bursting using SAP 
profiles 

No security replication … IBM Cognos 8 
leverages security directly from SAP BW or 
your SAP transaction system

IBM Cognos 8 Embrace the SAP Business Warehouse 
SAP NetWeaver Security



IBM Cognos 8: Embrace BW with Complex Prompting

Ability to search and select against both Cognos and 
variables within the Business Warehouse



Native support for dual structures, 
and more importantly, support 
them at the member level

IBM Cognos 8: Embrace BW with Dual Structure Support



Member based support of 
structures enables visibility and 
use of Replacement Text 
Variables for dimensional 
structures.

IBM Cognos 8: Enhance BW with Replacement Text Variables



Multiple topCounts, currentMeasures, 
and slicers work together

IBM Cognos 8: Extend BW with Complex Report Logic



IBM Cognos 8: Performance Management for SAP 
Extend Multiple Data Sources

Use SAP BW, SAP R/3, mySAP 
and/or other data sources in a 
single report without the need for 
custom coding or data migration

Access multiple instances and 
versions of SAP BW, R/3, 
mySAP or other data stores

Complete web-based create-
deploy-modify report lifecycle

SAP BW Data

Relational 
Data
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ARLA FOODS 
Customer Success Story

“Our internal and external knowledge workers receive daily reports according 
to their role and access rights. With Cognos, we've been able to gain six 
hours a day in the critical month-end closing period through the generation 
of reports in parallel, with effective email distribution and Cognos 8's ability 
to support the presentation of complex information. Our employees have 
access to pertinent corporate data when they need it; without an ongoing 
reliance on specialized IT resources.  The efficiency of our Cognos 
reporting platform helps us make effective business decisions in a very 
timely and efficient manner.”

Ulrik Hinke, BI Business Process Manager,  Arla Foods.

http://www.cognos.com/news/releases/2007/1015.html



BAUHAUS
Customer Success

http://www.cognos.com/news/releases/2007/1015.html

“We have improved our reporting systems enormously with Cognos 8 BI. As 
a strategic extension to SAP BW and other data sources. Cognos 8 lets 
considerably more employees access important business information. 
Access is especially easy, flexible and fast. In the past, Head Office had to 
print individualized reports and mail them out. Now staff in the different outlets 
can open and analyze all the information they need in the portal. This reduces 
costs and our response times, which means that Cognos increases our 
competitiveness. Pioneers are always the first to lead — and that's what 
we are with Cognos 8.”



CHECKFREE
Customer Success

http://www.cognos.com/news/releases/2007/1015.html

“By using Cognos 8 BI in our SAP BW environment, we've been able to 
improve our employee usage rates through a more user-friendly, self-service 
reporting interface. Our data refresh rate has also improved from a 24-hour time 
period to hourly. Previously our financial analysts had to pull information 
from SAP and manually create reports within a spreadsheet. Now, the users 
can self-serve and our financial analysts are not overloaded and can focus 
on strategic analysis instead of manual data manipulation”

Brian Davis, Manager, Enterprise Report Development



FOLKSAM INSURANCE 
Customer Success

http://www.cognos.com/company/success/se/folksam.pdf

“With Cognos we have a simple 
and quick environment which can 
handle all our needs. We’ve
increased our reliability and 
reduced the time spent on 
certain operations from 66 to 3 
hours.
In the long term, this means we’ll 
save masses of time and money 
thanks to this solution.”

George Janson, Business 
Intelligence Coordinator, 
Controller Division\



Mölnlycke Health Care
Customer Success

http://www.cognos.com/company/success/se/Molnlycke.pdf

“The success of our BI strategy 
is based on sailing on SAP BW 
and driving performance with 
Cognos 8 BI. Leveraging the tight 
integration between SAP and 
Cognos, we have been able to 
consolidate all the information from 
our offices worldwide, and for the 
first time, provide users with a 
single version of the truth. As a 
result, we have increased overall 
visibility into the organization, 
enabling management to make 
more informed decisions.”

Roderick Mooren
IT Director



Mainova AG
Customer Success

http://www.cognos.com/news/releases/2007/1015.html

“By integrating Cognos 8 BI and SAP BW, we are efficiently addressing and 
managing our performance management challenges. We now see customer 
needs directly and respond to requirements from our individual departments 
without delay. Cognos 8 for our BW data warehouse provides us with a proven 
and valuable economical advantage by delivering formatted information out 
of our BW system about sales, markets and customer requirements, as well as 
improving the collection of revenue and consumption data, while saving 
both time and money.”

Ismute Tews, Data Warehouse Project Manager



Resources

IBM Cognos Website (www.cognos.com)
– CIO Solutions Group Performance Management vs. ERP
– DMReview: Use BI to Get More Value from ERP
– Venatana View - When ERP Is Not the Right Choice
– Ventana Research White Paper - Performance Management Pitfalls
– Ventana Research White Paper - Aligning Business and IT To Improve 

Performance on SAP SAP Professional Journal
– Customer Case Studies, Webcasts & Testimonials

Gartner “Magic Quadrant for CPM Suites, 2007, Nigel Rayner, Neil Chandler, 
John E. Van Decker, December 19, 2007 

“Magic Quadrants for Business Intelligence Platforms, 2008”, J, Richardson, K. 
Schlegel, B. Hostmann, N. McMurchy, February 1, 2008

Cognos Forum

Cognos for SAP User Group
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