IBM PERFORMANCE EVENTS

Smarter Decisions. Better Results.
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IBM COGNOS 10:
INTELLIGENCE UNLEASHED

Jack Esslink, IBM Visionair
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It's insight that helps to capture opportunity.”

Zhou Ming, Executive Vice President and Secretary General, China Council for Int’l Investment
Promotion (Source: IBM Global CEO Study, 2010)
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Better
Outcomes

Smarter
Decisions

3

Business Actionable
Insights

Relevant
Information

Analytics
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Generate
More Revenue

Reduce Risk

Predict Future Outcomes
with Greater Confidence

Lower Costs
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Saw weapons seizures grow Over $300 million annually in i
246%, gunfire incidents decrease ROINIEN M Ccustomer fuel savings and
49% and homicide rates decline fraud reduction
40%...while reducing daily — Ceridian
overtime costs by $15k

— Richmond Police Department

Product
Development

s_%}

Reduced waste and fraud by Generated productivity savings
more than $24 million of 80% and increased
unleashing resources to compliance reporting scores

better serve customers o from 57% to 97% '
— Alameda County | — Bancolombia
Social Services Agency ’ -

Customer
Service | { % 3 B g Finance
Created 600% increase in uptake | j} - S

of cross-sell campaigns, NS : /
increased response rates 3% and 1 over 60 days by 3.5%, freeing up

reduced mailing costs by 20% , $200 million of cash
Ry -C e Marketing — Omnicom Group

Lowered Accounts Receivable
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Use insights to Use insights to
guide future guide day-to-day
strategies operations
50 53% _ TOP PERFORMERS
_ UNDER PERFORMERS

40
30
20
10

0

Source: IBM IBV and MIT Sloan Management Review. Groupings based upon respondent self-assessment for enterprise relative
to industry peer group; '[O}) and lower performers were upper and lower 18%, respectively. N=2535. Full preview available at:
http://sloanreview.mit.edu
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The Journey i
Better Business
Outcomes

Business Analytics
& Optimization

Performance
Management

Business
Intelligence
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Better Business
Outcomes

(. CLARITYSYSTEMS

* Massive scale

analytics
([ ]|
ll= OPENPAGES - Many Eyes
- System z
support

 Smart
Analytics

° New System
- Content Analytic

- Cognos ° Cognos ) I(\:nca)g:g:S Analytics  Applications
TM1 Express Service
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e
Business Analytics & Optimization Solutions )

Industry Solutions

& Financial » Publi < ' Distributi y Industrial I C icati
| -'-ELQ Services i, ublic { istribution S ndustria ommunications

Cross-Industry Solutions

r Finance w r Human Capital w r Supply Chain / Operations w r Customer w

Business Analytics

Business Predictive & Financial Performance Governance, Analytic
Intelligence Advanced Analytics = & Strategy Management ' Risk & Compliance Applications

Information Management and Governance

Information Integration & Master Data Management
Data Warehousing

Content Management Data Management

Workload Optimized Systems

o PEPE
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Business Analytics & Optimization Solutions e

Industry Solutions

[»H& gigmgi ][iﬁ% Public ][g& Distribution ][.H/’;,} Industrial ]g(}ommunicaﬁons]

Cross-Industry Solutions

[ Finance ] [ Human Capital ] [ Supply Chain / Operations ] [ Customer ]

=t OPENPAGES @t:LAanTSYSTEM%

an IBM® Company an IBM® Company

OpenPages software helps businesses establish and
maintain a comprehensive compliance and risk management
process across a variety of risk domains including operational
risk, financial controls management, IT risk, compliance and
internal audits.
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industry Solutions

Finanoial

. Sk o g
Services tions

industrial

£

Distribution E

Cross-industry Solutions

Finance Jg g Human Capital §

1
Supply Chain/ Operations é % Customer

Business Analytics

Business Predictive & Financial Performance Governance, Analytic
Intelligence Advanced Analytics ~ & Strategy Management Risk & Compliance Applications

Information Integration & Master Data Management

(T

Data W

arehousing
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Financial
Services

Business Analytic
intelligence Applications
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INTELLIGENCE UNLEASHED
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INTELLIGENCE UNLEASHED

Freedom to Think

Connect with Others m

and Simply Do

Proven platform with
seamless upgrade.
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Unified workspace
All time horizons

Progressive interaction
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‘ Getting Started Page - IBM Cognos Business Insight - Mozilla Firefox Q
3} E5 B . | BEA M- | & | 05 layoutand Style -~ ofs Insert = | % ~ | @ ~ Getting Started Page /,lm(qgearch

IBM Cognos Business Insight "
o
| Create New | T - d =
LS | i ::lz |men1 | Tempaster __ _'Enoul .-T-hﬂ-h ar ﬂ.l,- i¥hal £t b k !‘#Mﬂi Lom e =
o g B KT mMmIs ETTLRE I L ETAIE WEMIN IR 4 TaEelAlE .
‘ ‘ L L R arareE  MiddE WAL MR o idd AT t
2 e SRl AR RINUE MEMDS  METMH MAEE  RER v 15597 400 TroAm o
(B Open Bxisting BaEE ER mumom oo T
'__ — e st = iﬁ.}. EJT'-_ m'fﬂ.f TFE WLPES JED I TET A
Favorites How-to Videos Show all videos
e Customize your Dashboard

P How to easily customize your
A e q dashboard style

| |OCIC IO

| | ml [

k4 & = e | Setyour Preferences
: How to easily set your
preferences

My My Finance Employee Satisfaction
Waorkbench Waorkbench Dashboar ...

| Spacfy your preferences.

1M |




Connect
with Others

* Decision networks
* Business context

* Accountability

IBM PERFORMANCE EVENTS



v._ E = i.:l EA M-~ & | T8 leyoutandStyle » ol Insert ~ | #% ~ @ ~ ¥ My Finance Workbench ma(q

—
Regional Performance Revenue Performance
Win/Loss Trend | Region KPF | Sales Rep Days Win / Loss % Win/Loss O Asia [ Europe [ morth America
Target
2010
aorth @ 764 39.57%  — N —
e America e
J\. Europe 278 30.06%  —— 2008
2007
Asia @ 1,139 6.16% | | | | | |
S — a 200,000,000 400,000,000 600,000,000  BOD,000,000

Headcount Forecast

>  EEE

2007

Available Regions
[¥] (Select Al

= Asia AR
|+ Asia

China

Indonesia

Japan

Koeoa Apply  Cancel
Singapore

+ Europe

+ Morth America

B & o o ococoo

Fut

ATIONAL
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and
Simply Do

* Mobile and Portable
* Integrated

* Real-time

IBM PERFORMANCE EVENTS



Platform
Advances

* Optimize Performance
* Enhance Management

* Seamless Upgrade

Wh mp d agai tIBMCg s 8 Bl software. Based
select sults from tests conducted in the IBM

Prfm dS IbltyLb n pre-release Cognos 10
softwar

3x faster
query

Cognos 10 -

Query Time
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“I'm very impressed...” “...simply stunning!”
“...be able to see the information "We have been making data
and ...drill into something when sing and dance via Cognos
you're having a chat with a since 1998... We have never

been this excited about a

product release...”
Barrachd Ltd

colleague.”
Canadian Blood Services

"...unprecedented “...fast upgrade...”
level of innovation...”

“...business users are not just “I am impressed with how fast
consuming information, they are we were able the upgrade to
actively participating and shaping Cognos 10”
the information and the way it is Canadian Blood Services
used

ISA Consulting

— 7
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Broader Deployment Choice i

' Optimized
Virtualization Business System

Private

_ Cloud
Enterprise
Public
Software Cloud
lg. .oi..'g'i:: IBM PERFORMANCE EVENTS



vl b Pl Ssrtisnde 2 2010

IBM Cognos Business

Intelligence V10.1  / Zrg>th o
Handbook S{,.g@;llggis
€9y, “Ce

-
-
-

Services
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Public Communications

ross-industry

Customer

Business
intelligence

pgration &
Data Warehousi

Data Management
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Business Analylics ® Broader BUSineSS
Analytics

- Business Optimization

l * Information
Governance

Workload Optimized Syst
Workload Optimized Systems - System Management

* Optimized Systems
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INTELLIGENCE UNLEASHED

Freedom to Think

Connect with Others m

and Simply Do

Proven platform with
seamless upgrade.
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