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  What happened to my data (too many filters are set)? 
 

 

A great strength of Cognos dashboards is that they are interactive (i.e. the widgets are connected). 

This means that if you click on a bar in a chart or click a value in a list, you filter the data in all the 

other visualizations that use the same data. 

 

However, sometimes you forget what you clicked on and you start losing track of your data. 

Where is “Camping Equipment” now – I can’t see it? What happened to 2023? It is very easy to 

lose track of what you have filtered out. To get your data back, you can: 

• Close the dashboard without saving and re-open it; or 

• Reset the filters in the Filter Area; or 

• Reset the filters on the widgets 

 

 

 
Technical 

 
 
You can modify your dashboard so that some widgets are not affected by clicking 
other widgets (i.e. disconnected) by adding them to their own group. For more 
information, see Disconnecting visualizations and filter widgets. 
 
 

 

 

  

https://www.ibm.com/docs/en/cognos-analytics/11.2.0?topic=filters-disconnecting-visualizations-filter-widgets
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  Reset Filter Area 
 

 

1. Open the Filter Area by clicking  

2. The Filter Area will become visible at the top of the screen. In the example below, the first 

two filters (Call Calendar Year, Site) have been set. An icon tells you that one value (2021) 

has been set for Call Calendar Year, and three values have been set for Site: 

 
3. To remove the filters, click the label (e.g. Call Calendar Year) on each filter to open the 

dropdown:                          

 
4. Click the Clear all link near the bottom of the dialog. 

5. Click Done. 
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  Reset Widget Filters 
 

 

1. Choose any widget on the dashboard and click the Filter icon : 

 

2. Click the Delete filter icon  to remove the filter: 

 
3. The filter will be removed from all connected widgets on the dashboard that use the same 

data. 
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For more information, see Filters.  
 
 

 

 

https://www.ibm.com/docs/en/cognos-analytics/11.2.0?topic=dashboards-filters

