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PROFITING FROM INFORMATION —ESSENTIALS FOR
ENTERPRISE REPORTING FOR FINANCIAL SERVICES

Never before has it been so pressing for financial serv-
ices institutions (FSIs) to shore up their business and IT
strategies to meet new challenges. For several years,
professionals in this sector have dealt with volatile
markets, a lack of investor confidence, and a change in
the competitive landscape from emerging players and

newly merged financial service giants.

And now, with Basel II, the US Patriot Act, and
Sarbanes-Oxley, their reporting requirements are more
stringent than in any other industry. In fact, according
to Michael Grebb, reporter for US Banker magazine,
financial service legislation has “strapped the banking
industry with potentially more paperwork, obligations
and record-keeping requirements than at perhaps any

time in its history”".

In order to tackle these challenges, financial services
organizations are increasingly turning to business intel-
ligence (BI). According to a recent Datamonitor article,
FSIs spend on business intelligence and analytics will hit
$4.8 billion by 2006, fuelled by the need to tackle
fraud, money laundering and Basel II%. Increasingly,
they are making Cognos ReportNet™ their business

intelligence solution of choice.

With hundreds of financial services customers world-
wide, including eight of the top 10 banks in the United
States and all of the top 10 banks in Europe, Cognos

understands the challenges that financial services com-

! Struggling with the Most Vital Information, Michael Grebb, US Banker,
April 2003

2 FSIs Spend on Business Intelligence and Analytics, Datamonitor,
October 2, 2003

panies face. These challenges include:

e Distributed branches, brokers, and agents that neces-

sitate secure, flexible extranet reporting

e Multiple delivery channels (branch, Web, telephone,
ATM) and data silos that can prevent an accurate and

total customer view

e A high degree of report complexity that can lead to

lengthy and costly report production

e Requirements for multiple report types, which in the
past required multiple reporting solutions, leading to

a complex, expensive multi-tool environment

e The need for reporting that utilizes and extends the
information found within existing data stores, includ-

ing ingrained legacy and ERP systems.

Cognos ReportNet addresses these challenges and
more. It allows FSIs to implement solutions that build
shareholder value, tap the potential of rich and varied
data sources, build seamless operations, enhance cus-
tomer relations, reduce the burden on IT, and turn com-

pliance requirements into a competitive advantage.
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With Cognos ReportNet, FSIs can unite data,
technology, and people to help outperform the

competition.
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SEVEN REASONS WHY FINANCIAL SERVICES

ORGANIZATIONS PREFER COGNOS

Cognos ReportNet is the first all-in-one reporting soft-
ware that lets you create, modify, and distribute any
report your company requires—statements, weekly
sales updates, loan portfolio reports, and more. You can
standardize all enterprise reporting not simply with one
vendor—with one product and architecture. It is the
new standard in financial services reporting and here’s

why:

1. Cognos ReportNet Offers the Most Comprehensive

Reporting Coverage in the Industry—

~Meeting all reporting needs in one product is a wise IT

investment—now and in the future~

Cognos ReportNet is a solution that can grow with
your organization. Since it covers the whole spectrum of
reporting needs, from ad hoc query, managed reports,
and business reports, to statements and collections, it is
the logical solution for FSIs who wish to lower total
cost of ownership through standardizing their reporting
platform. In addition, since it is part of the most com-
prehensive business intelligence and corporate perform-
ance management suite in the market, FSIs can add key
components such as planning, scorecarding, event noti-
fication, and extraction, transformation and load capa-
bilities without the need to add more vendors and more

incompatible software to their technology mix.

MONITOR

MONITOR

-
YOUR PERFORMANCE

DRIVE
YOUR PERFORMANCE

UNDERSTAND
YOUR PERFORMANCE

“Cognos ReportNet will nicely round-out Cognos’ BI
platform with a complete enterprise reporting system
built on a pure Web architecture,” said Madan Sheina,
Principal Analyst at ComputerWire. “If Cognos gets the
integration right, it stands a great chance of providing
the industry’s first truly seamless stack of BI technolo-
gies that cover all aspects of the decision lifecycle—from
ad hoc query, OLAP analysis, and now production

reporting”

2. Cognos ReportNet Makes Creating Complex
Reports Simple

~Simple report gemeration and modification saves

time—in an industry where time is money~

Cognos ReportNet makes report authoring simple so
that even the most novice user can create influential,
professional reports that incorporate complex informa-
tion. This is the money-saving value of Cognos
ReportNet: better reports at lower costs and in less

time.

The industry-leading functionality of Cognos
ReportNet lets users create reports containing any
number of report objects—charts, cross tabs, and lists—
as well as non-BI components such as images, logos,
and live embedded applications that can be linked to the
information. Queries can draw data from any database
or a combination of databases and be linked together,
or left as independent. This is a sophisticated capability
made simple, allowing your brokers, agents, and
banking officers to focus on the business of financial

services.

The Management Cycle: by linking the core
functions of the management cycle—planning,
monitoring, and reporting—Cognos solutions
enable a closed-loop, co-ordinated approach to

managing performance.
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With Cognos ReportNet, FSIs can quickly create
reports that provide a true picture of profitability.

With Cognos ReportNet, users can arrange report
objects on the page simply by dragging and dropping
them into the report-authoring window. The adaptive
report authoring environment automatically arranges
report objects in the window each time one is added or
removed. These combined factors allow FSIs to create
reports that are professional, insightful, and thorough.
These are the kind of reports that instill trust and con-
fidence with clients, and reinforce the professional
image a company holds as a reliable, trusted advisor

and leader.
3. Cognos ReportNet is Compatible with Existing IT

~ Open standards allow inexpensive integration,

embedding, or extension by your IT staff~

Cognos ReportNet easily integrates with your existing
IT environment. It delivers an open, Web standards-
based reporting environment that enables you to take

full advantage of your existing IT infrastructure and

skills investments—a crucial benefit given the financial
services industry’s reliance on stable, proven legacy
systems. It helps you generate return from your tech-
nology investments by extending IT capabilities to
include total enterprise reporting. It gives your users
breakthrough reporting capabilities, while reducing
and simplifying your IT reporting resource require-

ments, and lowering your total cost of ownership.

After an exbaustive competitive
evaluation of the leading enterprise
reporting solutions, Bear Stearns
chose Cognos ReportNet for its
ability to address the reporting
requirements of its high-traffic
global Extranet and Intranet
decision support sites. With its
mission-critical performance,
scalability and multilingual
support, Cognos ReportNet will be
used by more than 12,000 users on
the Extranet site and more than
10,000 users internally. Displacing
a number of existing reporting
solutions, Cognos ReportNet
creates a true self-service reporting
environment against a number of
information systems, including

IBM DB2.
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4. Extranet Secure

~BI that conforms to your security decreases costs and

mitigates risk~

Providing key customer and account information to
customers via an extranet is a key capability for FSIs.
The problem is that many BI solutions force companies
to re-invent the wheel when it comes to securing data
for extranets. They force financial services companies to
adhere to the built-in security they offer and not vice-
versa. This can cost money and add unacceptable gaps
in security for an industry whose reputation lies in their

ability to keep data safe.

Cognos ReportNet was built to conform to your exist-
ing security. Whether Cognos ReportNet is functioning
in-house, on an intranet site, or accessible via an
extranet site, companies can leverage the security they
already trust to keep their confidential information safe.
Knowing data is safe means FSIs can really leverage the
extranet to open new markets, cross-sell, manage

accounts, and communicate with customers.
5. Cognos ReportNet is Zero-Footprint

~A zero-footprint solution is less costly to deploy and

maintain~

Most business intelligence solutions require the installa-
tion of software on every user’s desktop—dramatically
increasing both the time and costs associated with
deployment. It also makes it difficult for IT to maintain
and support the system, and add new functionality,
upgrades, and innovative features to the system.
Cognos ReportNet is one of the few solutions that is
completely zero-footprint, saving your institution time
and money, and freeing up your IT resources for more

value-added activities.

6. Cognos ReportNet is the Industry Leader in Ease
of Use

~User self-service allows faster access to information

while unburdening 1T~

For business intelligence software to be effective, it
must champion usability at all turns. By offering a solu-
tion that is easy to use, FSIs can open themselves up to
a user self-service environment for reporting. Users get
the information that they need—from customer prof-
itability to credit risk to loan processing efficiency—
when they need it, and in a format that best suits their

purpose.

By giving all departments intuitive, easy-to-use soft-
ware, it frees IT to focus on strategy rather than soft-
ware. They can reduce reporting backlogs and the
time-consuming tasks associated with babysitting
report generation. “Cognos ReportNet is a major
breakthrough for BI and reporting convergence. It
brings a completely new level of simplicity in the design
and use of reporting and analysis for large sets of users
with varying needs,” said Mark Smith, CEO and SVP

Research, Ventana Research.
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7. Cognos ReportNet is Truly Global Reporting

Solution

~Reduces costs for sending reports around the corner,

or around the world~

In order for financial services companies to implement
a truly global BI solution, their software must be Web-
ready, it must be scalable, and it must have multilingual
capabilities. In the past, multilingual reporting required
multiple servers, multiple metadata models, the re-cre-
ation of multiple reports, and the need to test reports
and models for each language. This added substantial

costs and labor to the reporting process of multina-
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With Cognos ReportNet, delivering reports in
different languages is as fast and simple as a few

mouse clicks.

tional FSIs, but money was not the most critical issue.
The cost in terms of time spent meant information was
already out-of-date by the time reports were finished.
To add to this pain, there was no ability for users to
query on-the-fly. If a report needed a change it had to

go back to IT, resulting in an unacceptable backlog.

“Where previously multiple report instances and server
instances were required to support multiple languages,
now Cognos ReportNet can accomplish the same task
with one report from one server,” said, Eric Rogge VP

&

Performance Management of Ventana Research. “The

& Research Director—Business Intelligence
ownership cost savings implications for multi-national

companies are potentially large with this feature.”

Another key element to a global solution is its ability to
grow with your company. Cognos ReportNet has been
proven scalable to 100,000’s of users, meaning that it
can grow as a company’s global audience expands, and
can handle changes in user population due to mergers
and acquisitions. In addition, its Web-ready format
means that it is perfect for extranets, a key element as

financial services companies expand into new markets.
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THE COGNOS REPORTNET RESULT FOR FINANCIAL SERVICES INSTITUTIONS

A Truly Customer-centric View

~Quick and easy insight into customer profitability and

cross-selling opportunities~

With Cognos ReportNet, companies strengthen and
streamline their ability to unite data, analyze it, and
understand it. They can create a customer-centric, 360°
view that incorporates the full scope of a customer’s
relationship, including retail accounts, cash manage-
ment or investment accounts, life insurance policies,

loans and leases, and more.

The reports generated give financial services staff key
insights into customer profitability, as well as opportu-
nities to cross-sell services, anticipate future needs, and
devise marketing programs that offer well-aligned prod-
ucts and services to retail or wholesale customers. With
Cognos software, FSIs can see the whole picture and, in
doing so, build on their image as a trusted, strategic

partner with their clients.

“Cognos ReportNet gives us a
powerful new tool to increase
efficiency and better serve our
customers,” said LaQuita Hudson,
vice president of decision support at
First Citizens Bank. “Among its
many features, Cognos ReportNet
allows us to produce customized
reports from various databases that
will identify additional products and

services to meet customers’ needs.”
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Cognos ReportNet empowers FSIs to provide the
most comprehensive and up to date information to

staff and customers.

Lower Operational Costs

~Increasing the efficiency and effectiveness of processes

company-wide~

Cognos ReportNet makes reporting easy, intuitive, and
fast for even the most novice users. This means IT can
focus on strategy, and not on repetitive report genera-
tion. In addition, it works with disparate systems,

which means less troubleshooting for IT.

For internal business users, Cognos ReportNet provides
a faster route to better understanding of operational
processes such as loan processing or claims manage-
ment. It offers self-service business and production
reporting from a single environment. This can be dis-
tributed via secure extranet to branches, brokers, and

agents across the globe.

With Cognos ReportNet, financial services customers
have quick and easy access to managed reports, such as
customer and account information, production reports
such as statements, and ad-hoc reports for self-guided
analysis. The lower operational costs resulting from
automating these processes means FSIs can keep staff
costs low while increasing the efficiency of everyone

company-wide.
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“Cognos ReportNet gives us a
powerful new reporting solution to
increase efficiency and better serve
our internal customers,” said Ed
Leveille, vice president and chief
information officer, Providence
Washington Insurance Company.
“Among its many features, Cognos
ReportNet allows us to produce
standard and customized reports
from our warehouse that show our
profitability results at virtually any
level of applicable data.”

Reduced Risk
~Turning risk management into competitive advantage~

According to industry experts, technology spending for
risk management in 2004 will account for nine percent
of the average IT budget in financial services. Financial
services companies use Cognos to produce global,
timely, consolidated reports on risk positions and
capital requirements as mandated by Basel II. With

Cognos ReportNet, they have the ability to produce a
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With Cognos ReportNet, compliance can be
transformed into more strategic processes

company-wide.

consolidated report on risk, manage commercial and
corporate loan portfolios, and provide timely risk infor-

mation to loan officers and risk managers in the field.

With the ability to collect information and report off
the data store in real-time, FSIs take a huge step
forward in their ability to manage risk. They have the
ability to view a customer, an investment, or even a
whole economy in clear, concise terms, and receive the

timeliest information on which to base a decision.
Adherence with Compliance Requirements

~Incorporate compliance into overall corporate per-

formance management~

Compliance reporting alone could exhaust an FSI’s
reporting resources, particularly if disparate reporting
solutions are used for Sarbanes-Oxley, the US Patriot Act,
Basel I, and the myriad of additional compliance require-
ments in the industry. But it doesn’t have to. Cognos
ReportNet allows compliance reporting in conjunction
with the other financial services reporting, across the
enterprise—leading to the transparency, accuracy, disclo-

sure, and speed that regulators and shareholders demand.

Cognos software is unique because it also offers FSIs an
opportunity to pursue Sarbanes-Oxley (SOX) compli-
ance, not as a tactical, expense-based exercise, but as a
longer-term investment in improving corporate per-
formance. “Instead of simply layering on new processes
and systems to comply with SOX requirements, compa-
nies need to assure that they have transparency of core

]

business performance,” says Steven Ehrenhalt, Partner,
Deloitte Consulting LLP. “This is not only necessary for
improving management of the business itself, but is core
to sustainable compliance with Sarbanes’ disclosure and
control requirements. Far-sighted companies have rec-
ognized that better information to support performance

management reinforces compliance capabilities.” This

is the promise of Cognos ReportNet.
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22,000 OTHER REASONS TO PICK COGNOS

~Our track bhistory as the BI leader makes Cognos a

wise investment~

Top BI analysts name Cognos as the leader in reporting.
Choosing the market leader is one of the safest ways for
you to make the best BI investment. At a time when a
number of industry experts are predicting that the BI
market is likely due for consolidation, the intelligent bet
is to go with the market leader, who combines vision
with superior execution. That means Cognos, particu-

larly for financial services organizations.

In the last year, META Group, IDC, Forrester, and
SPEX (a division of META), have all recognized Cognos
as a leader in the BI industry. In January 2003, Gartner
declared Cognos a leader in its BI Magic Quadrant,
both in terms of its completeness of vision and ability to
execute. Our vision for tomorrow is what keeps our
software ahead of the competition today. Our depth of
experience is also unmatchable—with over 30 years
experience serving over 22,000 customers in over 135

countries.

ABOUT COGNOS

Cognos is the world leader in business intelligence and
enterprise planning software. Our solutions for corpo-
rate performance management let organizations drive
performance with planning and budgeting, monitor it
with scorecarding, and understand it with enterprise
business intelligence reporting and analysis. Cognos is
the only vendor to support all of these key management

activities in a complete, integrated solution.

Not only are we the marketplace leader, but we are also
the leading organization within the financial services
sector, with eight of the top 10 banks in the United
States and all of the top 10 banks in Europe. In addi-
tion, Cognos has experience with almost 1,000 finan-
cial services organizations across banking, insurance,

and investments.

Competing in today’s banking world is not easy. The
rewards can be great, but so can the risks. Cognos
ReportNet helps you put crucial information into the
hands of those who need it. It makes your data work for
you, rather than making you work to get the data. It has
demonstrated value through return on investment time
and time again. With Cognos solutions, you can
improve operations and fine-tune your business strat-
egy. With Cognos ReportNet you can take your busi-
ness to the next level with better reporting, smarter use
of IT resources, and easy customer care capabilities that

will distinguish your company from the competition.

Founded in 1969, Cognos today serves more than
22,000 customers in over 135 countries. Cognos enter-
prise business intelligence solutions and services are also
available from more than 3,000 worldwide partners

and resellers.
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