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State moving on
document standard
Chris Jenkins
Tenders

VICTORIA is planning a whole-of-
government electronic document

and content management regime,
and is seeking systems that it will

begin to introduce inagencies by the

middle of next year.

The proposed system will include

software to manage corporate docu-
ments and content, including

emails, in compliancewithVictorian

Electronic Records Strategy stan-
dards, and to manage the workflow

and classification of documents.

Web content management func-
tionswill also be incorporated,allow-
ing users to write, manage and

distribute content for online use.

Fourteen government depart-
mentsandagencieshavebeen identi-
fied for the electronic content man-
agement standardisation program,
according to a request for tender

issued by the state’s Department of

Infrastructure.

Also included in the scope of the

software project are collaboration

and search tools, and auditing and

reporting systems.

Services to install and manage the

system form part of the project.

The move to a whole of Victorian

government software system for re-
cords, document and web content

management is an important stan-
dardisation opportunity, the tender

documents say.

‘‘The broader aim of this project is

to establish a streamlined approach

to information management and

business process change.’’
Under the specifications set out in

the request for tender, the depart-
ment will only accept bids that cover

all parts of the project, including

software and services, although

these may be provided by a consor-
tium rather than one company.

Government agencies will be

brought into thenew system in three

phases.

The first phase, whichwill begin in

the second quarter of 2005, will in-
clude the Departments of Education

and Training, Justice, Human Ser-
vices, Premier and Cabinet, and

Treasury and Finance.

The second phase, which will get

under way either late next year or

early in 2006, will include theDepart-
ment of Infrastructure as well as

Victorian Communities, Victoria Po-
lice, VicRoads and the Environmen-
tal Protection Authority.

Four more agencies will follow in

thefinalphase, subject to therespon-
ses to the request for tender.

Bidders will have 12 months to

comply with the requirements.

‘‘The scale of this project may

increase as departments are encour-
aged to adopt the whole of govern-
ment solution over time,’’ tender

documents say.

‘‘Under a high-uptake scenario, fol-
lowing phases one and two the total

number of seats may extend from

upwards of 14,000 seats to a total of

30,000.’’

Records and content systems will

continuetobehosted indepartments

and agencies, although there are

plans to consolidate these.

‘‘It is envisaged that over time,
elements of the ECM application

may be moved to a central hosting

environment,’’ according to the re-
quest for tender.

Hyperion to grow
in profits and size
Kelly Mills
Management software

Optimistic: Mr Odell

BUSINESS intelligence company
Hyperion expects to achieve a 20 per
cent growth in the coming year
while it increases its localheadcount
by the same amount.

The company will continue its
aggressive acquisition strategy fol-
lowing its deals with local start-up
QIQ, Brio Software and the Alcar
Group over the past 18 months.

Hyperionchief financial officerDa-
vid Odell said Asia-Pacific business
accountedforabout8percentof total
software revenues and he expected
regional revenue to grow faster than
that of other parts of world.

‘‘Following theBrio acquisitionwe
have increased our footprint in the
Asia-Pacific, and we believe we will
keep growing here,’’ Mr Odell said.
Total revenues for for the first

quarter of 2005, ending September
30, increased 29 per cent to $US159.5
million ($210.5 million), compared
with $US123.6 million for the same
period last year.

Mr Odell said he expected the
company to strengthen global soft-
ware licence revenues by about 11
per cent in the medium term.

Australia-New Zealand managing
director Russell Evans said he ex-
pected to achieve 20 per cent growth
in the coming year. ‘‘In the past 12
months we have achieved substan-
tial growth,’’ he said.

He also expected the present head
count of 55 to increase by 20 per cent
in the next year.

Formed in 1981, Hyperion is a
leader in business performance
management software, according to
analyst Gartner.

It has 9000 customers around the
world and about 350 in the local
region, including major Australian

banks, Telstra, Lend Lease, Qantas

and Brambles.

Over the past three months, the

company has signed deals with Syd-
ney University, Vodafone, Austral-
ian Customs and the Australian

Quarantine and Inspection Service.

Mr Odell said a typical Hyperion

deal was in the range of $US125,000,
with a large deal coming in around

the $US1 million mark.

Hyperion announced in Septem-
ber an enhanced version of its

analytic suite, Essbase 7X.

The software adds operational

analytics for line-of-business users,
enabling queries of so-called sparse

data used on the operational side

and complex data used by the finan-
cial side of the business.

‘‘We have found it is capable of

calculating and decreasing load

times from 25 to 5 minutes,’’ Mr

Odell said.

Intelligence frees up staf f
Kelly Mills
Human resources

Keeping track: Coles Myer intends to improve its human capital management system and link it to its finance data

COLES Myer has saved mil-
lions of dollars in the past
three years using a business
intelligence tool to link and
analyse data in its human
resources department.

The retailer has made a huge
leap in the past few years, moving
from a human resource system in
which information was mainly
collected manually, and occupa-
tional health and safety informa-
tion was stored in an assortment
ofMicrosoftAccess databases and
spreadsheets.

‘‘Wearenowpositionedwherewe
have one version of the truth,’’
ColesMyer human resourcesman-
ager George Theodoridis said.

Coles Myer originally intro-
duced Cognos Business Intelli-
genceSeries 7 software in2001and
has gradually been exploiting
more of its capabilities.

The goal is to improve the cap-
abilities of its core PeopleSoft hu-
man capital management system
and build a system linked to Coles
Myer’s SAP finance data.

In the time Cognos had been
used the company had benefitted
fromdirect and indirect savings of

millions ofdollars,MrTheodoridis

said.

The introduction was staggered

because human resource meas-
urement had to be fixed first.

‘‘CoreHR informationwasman-
ually collected at the time,’’ he said.

Six people were previously res-
ponsible for generating human re-
source reports at the company,and

the new system had ‘‘liberated’’
staff, Mr Theodoridis said.

‘‘We only have 1.5 doing reports

now and they focus on develop-
mentwork,as opposed to adminis-

tration,’’ he said. The other staff

have moved into other areas of

Coles Myer.

Late last year the Cognos sys-
tem was extended into occupa-
tional health and safety.

‘‘Before Cognos, every business

unit ran its own show on anAccess

database and spreadsheets.’’
CognosmarketingmanagerDa-

vid Merchant said the company

helped Coles Myer pull data from

its human resource systems and

build a data mart for analysis and

reporting.

‘‘We now report out of one

portal,’’ Mr Theodoridis said.

More recently the system has

beenused togivemanagersvisibil-
ity of leave.

‘‘This is plugging a gap in our

SAP system,’’ he said.

In future, Mr Theodoridis said,
the plan was to provide more

categories to ‘‘sliceanddice’’ so the

organisation could interrogate

queries such as, ‘‘is a safe store a

more profitable store’’.
Coles Myer is also talking to

Cognos about using the Metrics

Manager tool for performance

management.

Mr Theodoridis said a trial

would be conducted next year.

• Newcastle based

• Some travel required

OneSteel has been implementing SAP 4.6C across Australia and is now seeking capable and experienced 

SAP R/3 consultants to support this implementation.  As a member of our Information Systems Department, 

you will be providing support and implementing enhancements.

To be successful in this role you will have the following essential attributes:

• Good communication and interpersonal skills with the ability to work effectively within the existing support 

team and the business

• General IT skills with a proactive approach to problem solving

• Experience in other SAP modules or products highly regarded

Should you meet the above requirements please visit our website www.onesteel.com/jobs.asp for 

more information about OneSteel and to apply for this position before 19 Nov 04 Ref: KB10995

SAP R/3 Support Analyst (PP)

www.onesteel.com
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“Instead of putting out fires, we now focus 
on ways we can deploy new technologies 
that benefit our customer service.”

Dave Chacon
Manager, Technical Services, PING

Make a name for yourself with Windows Server System. 

Microsoft Windows Server System™ makes it easier for golf club 

maker PING to manage the infrastructure serving their 400 end 

users. Here’s how: By using Windows Server 2003 with Active 

Directory,® PING now centrally manages all its servers, desktops, 

and end users from one location. This cut annual administrative 

time by 800 hours. Time that can now be spent developing new 

ways to support customers, partners and employees. Software 

that’s easier to manage is software that helps you do more with 

less. Get the full PING story at microsoft.com.au/wssmicrosoft.com.au/wss
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