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1. Blueprint Overview

This document explains the content and provides installations steps for a web-based
solution reporting off salesforce.com. The solution is an asset for managing and
measuring Sales performance data, and helping management to make faster decisions
by looking at what is the behavior of Pipeline, Revenue and Forecast across multiple
business perspectives.

IBM Cognos Blueprints are pre-defined data, process, and policy software models
developed in partnership with leading academic institutions. They are essentially “quick-
start” data models that IBM Cognos customers can download and implement at no extra
cost.

Using the Blueprint with your IBM Cognos performance management system will enable
users to clearly identify their performance and track it in a consistent, logical manner.
This tool gives the user a simple yet powerful way to have an insight into different
Metrics and KPIs to understand better how they have been performing.

The SPM Blueprint, together with your IBM Cognos performance management software,
provides a reliable, consistent reporting tool that lets you analyze past, current and
future Sales performance at its different stages.

The first stage of this blueprint is focused on Sales Performance Analytics
- SPM / Salesforce Pains:

0 Sales management and their support staff spend too much time
‘crunching the numbers’ rather than analyzing them to support their
measuring, monitoring and planning.

o While great for operational reporting, the out of the box Salesforce.com
analytics lack multi-dimensional capabilities and are not able to
incorporate data from additional sources

- IBM Cognos Blueprint Solution:

0 Pre-built report content based on key sales metrics of pipeline, revenue,
and forecast, that is mapped to the salesforce.com data model to
highlight connectivity to Salesforce.

0 Easy to use multi-dimensional interface to highlight C8 capabilities

o Incorporation of external data to highlight multiple source capability
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2. Making Content Files available for each application
2.1.  Unzipping the “SPM_BIlueprint_Content”

After unzipping the “SPM_BIlueprint_Content” it will create the following directories:

A B
| )Deployment File - Reports

| Documentation

| )Framework Manager Model

|1 Graphics, Files, etc

I virtual View Manager

| |Cache Database

We will reference these directories, which store the pertinent files.

2.2.  Copying the necessary files into their respective directories

Copy the SPM_Blueprint_BI_Deployment.zip file into <IBM Cognos 8 install
location>/deployment

Note: Depending upon the Bl environment configuration the location of the
deployment folder may be setup to a different server, confirm the location with
the Bl administrator.

Copy all folders/images from the /Graphics,Files,etc directory into
<IBM Cognos 8 install location>/webcontent/samples/images

Note: For multi-server installation the images would need to be copied over the
Gateway servers. Verify with the Bl Administrator the architecture of the Bl
environment before copying the files.
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3. Virtual View Manager
3.1.  Import the Content

- Right click onto the Object where you would like to import the content to. This
action will bring up the context menu as depicted in the following screen cap:

Il Yirtual Yiew Manager Studio 8.4 @ localhost

File Edit Resource &dministration  Help

claje| s|mjaje|>] x| @

a Deskbop (admin)
E||E| Wirtual Wiew Manager Data Services

Maodeler
(5]
=
=
T
(]
=
m

=@ Shared
ﬁ' DataservicesForsalesforce, com
- (@ examples

e @ Rav
- E2
(]}
2| @t
m
T * Chrl+0
£
3 SR | .
E‘ = ## Refrash
" @ Expork. ..
o B Impart,
CE A Lok Resource Chrl+L
CEY
& Change Resource Cwner. ..
B Frivileges. ..

- Select Import, the following dialog will come up:
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& Import into: - ¥irtual ¥iew Manager Studio 8.4

Specify the resource far import. After you have specified a resource file, you can press the "Refresh” button
to display information ahout the import file.

File: IC:'l,Cu:ugnu:us'l,SPM_BIueprint'l,IC Site ContentyyM DeploymenttSPm_Blueprint, car i Browse,

Include Resource Information
[+ Caching [~ Overwrite [+ Data Source Conneckions
[+ Privileges [+ Customn Jar [ Include Users
[~ owverride Locks

File Type: Partial Archive
[ate: Wed Oct OF 14:47:13 EDT 2009
Iser: adrrin
SErver: cognosbuildzk3: 9400
Refrash |
Descripkion

[~ Show Rebinding ©ptions

Preview = Imnport = Zancel

The file location will not be initially populated. Click onto ‘Browse’ to find the .CAR file
included in the Blueprint content.
Then, make sure all the options are selected as in the previous screen capture.

Finally, click onto ‘Import’ to proceed.
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- Once the import is executed satisfactorily, a new folder ‘SPM_Blueprint’ with
show up in the location selected.

i ¥irtual ¥iew Manager Studio 8.4 @ localhost

File Edit Resource Administration  Help

claje| sjmjals|>] x| @

a Desktop (admin)
|_I_||E| Wirtual Wiew Manager Data Services

...... 8 |'l.l'|l:l,l Home

=@ Shared
ﬁ' DataservicesForSalesforce, com

Modeler

Elﬁ Hocalhost ()

-|1x| services

Elﬁ' shared

: ﬁ' DataServicesForsalesforce. com
ﬁ' examples

..... ﬁ Fav

=@ SPM_Blueprint
&y users

administrakor
[+
N
=3

3.2.  Update the content with Servers and Credentials

After the content is imported , it is required that the two connections used in Virtual
View Manager are modified accordingly to re-direct the connections to the Servers in
your organization.

3.2.1. Connection to Salesforce.com

The following are the steps to update the connection parameters:
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- Expand the ‘SPM_Blueprint’ folder, then expand the ‘Sources’ folder

= ¥irtual ¥iew Manager Studio 8.4 @ localhost

File Edit Resource Administration  Help

Slaje| sjula]s|>] x| @

a Deskiop (admin)
EI@ Yirkual Yiew Manager Data Services
------ & My Home
[—:I---ﬁ' Shared
ﬁ' CataServicesForsalesforce. com
ﬁ' examples
..... ﬁ‘ Rat
- (@ SPM_Blueprint
=@ localhost ()
g lib
services
Elﬁ' shared
ﬁ' DataServicesForsalesforce. com
ﬁ' examples
..... ﬁ‘ Rav
=@ SPM_Blueprirt
Elﬁ' Application Views
: ﬁ' Cache Status
ﬁ' Dinmensions
{ ﬁ' Facts
----- ﬁ' DataServices
Elﬁ' S0UrCes
- iz Salesforce, cam
- g spm_cache
-8 users

Modeler

administrakor

- Right click onto salesforce.com source, click onto ‘Open’
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(X Salesforee.com
[ Resourc

Marne: IIshared,i5PM_EIueprmtp’Sources,iSa\esforce.com

Type: IData Source

Owner: Iadmin

Owaner Domain: Icognos

Locked: Ifa\se

Lock Owner: I

Lack Damain: I

Lock Creation Time: I

Lack Type: I

[ Caching

Status Table: I Browse. ..
Tracking Table: I Browse. .

r-Connection Information

Basic | Advanced |

Driver Mame: ISa\esfnrca.cnm
Username: Isrovira@lgdemo.com
Password: I

¥ 5ave Password

Pass-through Login: ‘ Disabled

[¥ Enable Data Source Add/Remaove Resources. ., I Test Connection |

- Modify the ‘Username’ and ‘Password’ to have the credentials assigned to your
organization. The ‘Password’ field is to be populated with password and the Security
Token assigned to the user.

- Click onto ‘Test Connection’ to make the connection is successful by getting the
following dialog:

L]
\lj) A conneckion to the data source was successfully created,

- Click ‘OK’ . Close the Salesforce.com source connection parameters.
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3.2.2. Connection to Cache Database

The following are the steps to update the connection parameters:

- Right click onto ‘spm_cache’, click onto ‘Open’

(X, ser_cache |

[ Resaurc:

Mame; I,ishars\:Ip’SPM_B\ueprinthuur:esispm_ca:he
Type: IData Source

Quiner: Iadmin

Owner Domain: Icngnns

Locked: Ifa\se

Lack Cwiner: I

Lack Damain: I

Lock Creation Time: I

Lock Type: I

~Caching

Skatus Table: I,ishars\:Ip’SPM_B\uepr\nt,iSuur:es,ispm_:a:hefspm_ca:hep’dbu,icachs_status Browse. .
Tracking Table: I,isharsdp’SPM_B\uepnnt,iSuur:es,ispm_:a:hefspm_ca:hep’dbu,icachs_tra:ldng Browse. .

rConnection Information

Basic | Advanced |

Driver Mame: IMicrosoft SQL Server 2005
Host: IIoca\host
Port: [1433
Database Mame: Ispm_:ache
Login: Isa
Password: I"“‘“‘““‘*
[ Save Password
Pass-thraugh Lagin: | Disabled LI
Transaction Isolation: | Read Committed LI
|+ Enable Data Source Add/Remove Resources. .. | Test Connection |

- Modify the Host, Port, Database Name, Login and password with the connection
parameters for the Server hosting the cache database in your organization.
- Once the changes are performed, test the connection to validate the settings:

L.
y & conneckion to the data source was successfully created,
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NOTE: To Refresh the content of the cache data it is required that each cache
object is edited in IBM Virtual View Manager to issue a “Refresh Now”. Once
this step is performed for all the cached objects, reports will display the data
associated to your Organization’s Salesforce environment.

3.3.  Importing the Data Services

After the Virtual View Manager Content is imported, the Data Services objects would
need to be imported to have the objects exposed in Virtual View Manager for Reporting.

- Expand Virtual View Manager Data Services:

F2 ¥irtual ¥iew Manager Studio 8.4 @ localhost

File Edit Resource Administration  Help

Glaje| s|u|a| e[| x[a]

a Deskkop (admin) ;I
o El@ Wirtual Yiew Manager Data Services
E ﬂ' Databases
= Eﬁ Web 5 Chrl+O
ﬁ\‘ sy
""" & My Home #4) Refresh
[—:I---ﬁ Shared £ Export
. - (@ Datade S
B ﬂ' examp B4 Import...,
z - @ Rav A Lock Resource e+
E = SPM_B
= ﬁ' AP [ Mew Yirtual Yiew Manager Data Service...
- ﬁ‘ Da
ﬁ‘ So M Change Resource Owrer., .
Eﬂ' localhost (f B Privileges. ..
i lib

- Select Import and browse to the location of the file:
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& Import into: /services/databases - ¥irtual Yiew Manager Studio 8.4

Specify the resource for import. After yvou have specified a resaource file, you can press the "Refresh” buttan
to display information akout the import file.

File: Il,SPM_BIueprint'l,IC Site Conkenti M Deployment)3PM_Blueprint_DataServices,car

~Include Resource Information
[+ Caching [~ Owerwrite [+ Data Source Connections
[+ Privileges [+ Cuskam Jar [T Include Users
[~ owerride Locks

File Type: Partial Archive
[ate: Wed Oct 21 11;37:07 EDT 2009
Iser: adrmin
Server: cognosbuildzk3:9400
Refresh |
Description

[~ show Rebinding Options

Presiew = Impork = Cancel

- Click onto Import to proceed with the import. The overwrite option may need to be
selected if the content already exist within the Data Services.
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4. External Data Sources
4.1. Importing/Attaching the Cache database - SQL Server Database

Follow the Microsoft SQL Server documentation to attach the database. Simple steps
on how to perform this task are included, however verification with the Microsoft SQL
Server installed versions is recommended.

- Open SQL Server Management Studio 2005, connect to the database server
where the database will be attached to.
- Right click onto the Databases folder to get accces to the context menu:

~z Microsoft SQL Server Management Studio
File Edit WView Tools Window Community He
___J__NEW Query |_-|";j ol Eﬁi ﬁ“} D; Lj ﬂ
CObject Explorer -~ 1 X
Connect - | &4 B

Mew Database. ..

o attach...
Restore Database...
Restore Files and Filegroups. ..

Refresh

FRE o

- Click onto ‘Attach’ to get the following dialog:
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| Z8 Seipt + [ Help

Diatabases to attach:
] MOF File Location Database .. | Attach As Owner Status Message
pd.. | Benoe |

Database details: ;

Qriginal File Name | File Type Cument File Path Message I
Server;
TP-LADBS203
Connection:

sa

37 Miew connection properties

Ready

- Click onto ‘Add’ button to select the location of the MDF and LOG files.
Follow the steps in the screen to find the MDF file first, then attach the log file as
well by clicking onto ‘Add’ again.

Once the database is attached, grant the proper permissions to the user with access
permission. Make a note of the credentials as they will be required to configure the
connection in both IBM Cognos Virtual View Manager and IBM Cognos BI.
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5. IBM Cognos 8 Bl Content

The following steps will navigate trough the steps required to configure the objects

needed for the IBM Cognos Bl content to work properly.

5.1.1. Create the data sources

First, we will look into creating the connections to the data sources.

5.1.1.1. Create the ODBC Connection to access IBM Virtual View Manager data
service

Note: The Blueprint steps assume the installation steps are being following on a

Windows Operating System based Server. If you organization has otherwise, please

contact IBM Cognos Support to look for alternatives on setting up ODBC connections on
other Operating System environments.

- Open ‘Data Source (ODBC)’ from Administrative tools

£ 10DBC Data Source Administrator I

User DSH  System DSH | File DSH I Driversl Tracingl Connection F'l:u:ulingl About I

System Data Sources:

Driver | dgd.. |
M= WEll irtual View Manager 8.4

Bemowve |
_Confgure.. |

Canfigure. ..

An ODBC Syztem data zource stores infarmation abaut how to connect ko
the indicated data provider. A Svstem data source iz wizgible bo all uzers
on thiz machine, including MT services.

k. I Carnicel Smply Help

The previous screen shows a data source already created to Virtual View Manager,
however the process create a new is:
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- Click onto ‘Add’ button

Create Mew Dakta Source E

Select a driver far which vau want to 22t up a data zource.

i ame | i :l
bicrozoft Paradox Criver [“.db ] 4,
Micrazoft Paradox-Treiber [*.db |
bicrozoft Text Diriver [* bt " o]
bicrozaft Test-Treiber [7 tst; * cav)
Micrazaft Wisual FosPra Driver
Microzaft Vizual FoxPro-Treiber
SCEL Mative Client

SAL Server

Yirtal Yiew kanag

00 D P = = R P

1=} |:|_-'-1-

-

¢ Back I Finizh I Cancel

One may need to scroll down to the bottom to see the driver for a Virtual View
Manager connection.

- Click onto ‘Finish’
- 0On the Connection parameters make sure the following settings are set:
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¥irtual ¥iew Manager 8.4 ODBC Driver Configuration Ed

D5M Mame ISP‘M_BIueprint Cancel |
WM Host |M

Part |94EI1

Uzer Mame Iadmin
Paszword I’““““‘

Domain Il:l:ugnc-s
Datazource ISPM_E”UEDTW

Catalag ISP‘M_BIueprint j Fefresh |
Test |

Modify the VVM Host, Port and credentials to match those on your environment.

Domain, Datasource and Catalog are to be set as displayed in the previous screen
capture. To obtain the Catalog, one may need to hit the ‘Refresh’ button to pool the
server and have access to the catalogs available.

- Click onto ‘Test’ to validate the settings:

Connection test completed successhully

- click onto ‘OK’, then ‘OK’ and close the ODBC Connection settings.
5.1.1.2.  Create 'SPM_Blueprint’ data source

Open a browser window and go to IBM Cognos Connection. If Authentication is
setup, login with a directory Administrator user.

Click on to Launch and select IBM Cognos Administration
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Cognos Connection admin person Log Off 3] _ B~ ﬁ v o~ lamhv 9~

& Contributor

@ Public Folders My Folders

Public Folders > MyContent

of B & R, Query Studin B

@ Analysis Studin
Entries: e, Report Studio

O ‘ | Name & ‘ Modified & @ Event Studio

B Drilthrough Definitions

T Coanos Administration

Nao entries.

Click on the Configuration tab; make sure ‘Data Source Connections’ is selected

Cognos Administration admin person logOn~ i B | A~ € p v launch~ 9~

Status Security Configuration

8 Data Source Connections|  Directory > Cognos l:j x e

@ Content Administration

Distribution Lists and Con Entries: - (]

& printers 1|4 |namea | Modified ¢ | Actions

@E Styles

E Portlets Ho entries.

!F{)s Disgtchers and Serviceg

Last refresh time: December B, 2008 11:51:55 AM

Click the Data Sources tab then click the New Data Source Icon 3

Cognos Administration admin person LogOn~ | B | fv 9 § vlamhv 9 -
Status Security Configuration

B Data Source Connections|  Directory > Cognes ’ ®q
E‘E Content Administration
Distribution Lists and Co Fntries: ] O

5 printers 0| % |Namea | Modified & | Actions
E Portlets No entries.

‘!ﬁ Disgtchers and Serviceg

Last refresh time: December 8, 2008 11:51:55 AM
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Name the Data Source exactly as: “SPM_Blueprint” then click Next >
E= e |

xDataSourceNameFromDocumentation

Description:

Screen tip:

Location:
Directory > Cogrios

| Cancel || =

Select the ‘ODBC’ option; then click Next >
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Specify the parameters for the connection of this new data source, The name of the data

Type:
IBM Cogros Finance j

IBM Cognos Finance

IBM Cognos Mow! Cube

IBM Cognos Planning - Contributor

IBM Cognos FPlanning - Series 7

IBM Cognos PowerCube

IBM InfoSphere Warehouse cubing services (MLA)
Composite (ODBC)

IBM Cognos Yirtual Yiew Manager (ODBC)
oe:2

Hyperion Essbase,/IBM DBZ2 OLAP Server
Infarmix

Microsoft SOL Server (ODBC)

Microsoft S0L Server (OLE DB

Microsoft S0L Server (SOL 2005 Mative Client)
Microsoft Analysis Services (via ODBO)

Microsoft .&nalisis Services 2005

Cracle

Progress OpenEdge

Red Brick (ODBCY

SaP Bl

Sybase Adaptive Server Enterprise (CT-Lib)
Sybase Adaptive Server Enterprise (CT-15)
Teradata (ODBC)

TH1

XML

Cther type

Fill out the options for the connection then click Test the connection...
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Edit the parameters bo build an ODEC connection string.

0ODBC data source:
|SPM_E.Iueprind

ODBC connect string:

Collation sequence:

[~ ©pen asynchronously

[T Unicade ODBC

Timeouts

Specify the time in seconds, in which you want the database ko connect or wait For wour reply before timing out.
Connect time:

ID

Reply time:

L]

Signon
Select whether a user ID and passward is required in the connection string and, if so, whether ko create a signon,
[~ UserID
[~ Password

[¥ Create a signon that the Everyone group can use:
User ID:

Password:
|

Confirm password:

Testing

Test the connection. ..

Cancel < Back Finish
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Click Test to verify the connection is setup correctly

Test the parameters that make up the database connection,

“9Password:;LOCAL;OL;DBInfo_Type —Ms;Provider ~SQLOLEDB;User ID—"%s;Password—%es;Data Source—xDatabaseServeriame Provider_String~Initial
intPublishTableName; @COLSEQ—

Dispatcher:
htp: /frusselro:2323/p2pd (Configuration)

Test the connection using:
User ID:

xCognosDatabaselser

Password:
ssssssse

| ciose

The following screen should indicate Succeeded below the Status then click
Close

| > Hame |5tz | Message ‘
g - http:ffusselrois323jpand |

Click Close

Test the parameters that make up the database connection,

Connection stri
“~User ID:~?Password:;LOCAL;OL;DBInfo_Type=MS; Provider ~SQLOLEDB; User 1D=%s;Password=%s;Data Seurce =xDatabaseServerName;Provider_String=Initial
Catalog=xBlueprintublishTableName; @COLSEQ=

[ Test

Dispatcher:

http:/frusseiro9323/p2pd (Configuration)

Test the connection using:
User ID:
xCognosDatabaseUser
Password:

ssseses

=1
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software

@ [xBlueprintPublishTableName

Application name:

Collation sequence:

er @ password is required and whether to create a signan.

rrrrrrr

| cancel | | <Back || Mext= l Finish I'

5.1.1.3.  Create the ‘SPM_Forecast’ data source

Click the Data Sources tab then click the New Data Source Icon ¥

Cognos Administration admin person LogOn~ | B | fyv ¢ @ vlanhv 9 v

Status Security Configuration
B Data Source Connections|  Directory > Cognos @ Q
B content Administration New Data Source
- 0

Distribution Lists and Con Entries:

4 |Namea Modified § i
&) printers Ol © | Actions

E Portiets lo entries.

!,()5 Dispatchers and Service:

Lzst refresh time: December 8, 2008 11:51:55 AM
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Name the Data Source exactly as: “SPM_Forecast” then click Next >

[Soec i o e B

Specify a namie snd lacation for tis entry, You can also specify  description and screen tip.

Name:

xDataSourceNameFromDocumentation

Description:

Screen tip:

Location:
Directory > Cogrios

| Cancel ||

Specify the database type connection —Microsoft SQL Server (OLE DB)- then
click Next >

Spedify the parameters for the connection of this new data source. The name of the data source is used to set the name of the connection,

Type:

| Microsoft SQL Server (OLE DB) |
Cognos Finance

Cognos Planning - Contributor

Cagnos Planning - Series 7

Cognaos PowerCube

Compasite (ODBC)

1BM DB2/Hyperion ESSBase OLAP Server
[|nformisx

|[microsoft SQL Server (ODBC)

Microsoft SQL Server (OLE DB)

Microsoft SQL Server (SQL 2005 Native Client)
Microsoft Analysis Services (via ODBO)
Microsoft Analysis Services 2005

0DBC

Oracle

Red Brick (ODBC)

SAP BW

Sybase Adaptive Server Enterprise (CT-Lib)
Sybase Adaptive Server Enterprise (CT-15)
Teradata (ODBC)

XML

Other type

Fill out the options for the connection then click Test the connection...

Database name: spm_cache
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xDatabaseServeriiame
Database name:

© Master

@ [xBlueprintPublishTableName

Application name:

Collation sequence:

Signon

Select the type of authentication to use, whether a password is required and whether to create a signen
© No authentication

€ Cognos 8 service credentials

An external namespacs:

@ signons
assword
Create = signon that the Everyone group can use:

User ID:
xCognosDatabaseUser

Password:
.

Confirm password:

cancel | | <Back Next> | | Finish
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Click Test to verify the connection is setup correctly

Test the parameters that make up the database connection,

“9Password:;LOCAL;OL;DBInfo_Type —Ms;Provider ~SQLOLEDB;User ID—"%s;Password—%es;Data Source—xDatabaseServeriame Provider_String~Initial
intPublishTableName; @COLSEQ—

Dispatcher:
htp: /frusselro:2323/p2pd (Configuration)

Test the connection using:
User ID:

xCognosDatabaselser

Password:
ssssssse

| ciose

The following screen should indicate Succeeded below the Status then click
Close

| > Hame |5tz | Message ‘
g - http:ffusselrois323jpand |

Click Close

Test the parameters that make up the database connection,

Connection stri
“~User ID:~?Password:;LOCAL;OL;DBInfo_Type=MS; Provider ~SQLOLEDB; User 1D=%s;Password=%s;Data Seurce =xDatabaseServerName;Provider_String=Initial
Catalog=xBlueprintublishTableName; @COLSEQ=

[ Test

Dispatcher:

http:/frusseiro9323/p2pd (Configuration)

Test the connection using:
User ID:
xCognosDatabaseUser
Password:

ssseses

=1
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Flick Finish to add the new data source

s to build & Microsoft SOL Server (OLE DB) connection strin

Database name:
© Master
@ [xBlueprintPublishTableName

Application name:

Collation sequence:

Signon
Select the type of authentication to use, whether a password is required and whether to create a signon.

roup can use:

sssssss

After creating the two datasources, the window for IBM Cognos Administration will
display as:

1BM Cognos Administration ‘G fyv q 8 v Llanchv ?
Status Security Lonfiguratiort

O Data Source Connections Directory = Cognos 8 P rdet

Q;} Content Administration

Distribution Lists and Corkacts Ewies: I - ©

& Printers | e [Name a Modified & Actions

EE Stles [l O SPM_Blueprink July 24, 2009 10:17:24 AM More...

E Fortlets r O SPM Forecast August 3, 2009 1:00:13 AM More...

Last refresh timet Sctober 15, 2009 1122100 PM

I!?_g Dispatchers and Services

5.1.1.4. Run the import wizard to bring in the Bl Content into the IBM Cognos
Connection portal

From the screen in the previous step, select Content Administration
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Cognos Administration ~EH fiva i

Status Security Configuration

B Data Source Connections|  Directory > Cognos 8 x ;"? Q

o

{3 Content Administration ]
41D|strlb Content Administration
& Printers
EE Styles
E Portlets Ho entries.

Q:ES Dis@tchers and Serviceg

Entries: - ©

O] & |namea | Modified & | Actions

Lzst refresh time; December §, 2008 11:51:55 AM

ke

Click the New Import icon #i

Cognos Administration admin person Log Off

Status Securi Configuration
O peto Source Comnections Administration o B ﬁ*i"v S BREXEQ
B content Administration
Distribution Lists and Contact} Entries: ) )
& printers Ol  |names | Modified & | Actions
B rortets

No entries,

!?{g Dispatchers and Services

Last refresh time: October 2, 2008 11:45:49 AM

Select the import package named ‘SPM_BIlueprint_Bl_Deployment’; then click
Next >

Select the deplayment archive from which to get the entries to import. If the archive is encrypted, you will be prompted to enter the encryption password.

Deployment archive

The location of the deployment archive is set using the deployment files location in Cognos Configuration,

Entries: |1 =1 Al

| |Hamea

® BY BlueprintName l ‘

I CanceliH < Back |

Verify the Name is ‘'SPM_Blueprint_BI_Deployment’ then click Next >
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Spedify a name and location for the deployment spedific
Name:

jon. You can also specify a desaription and screen tip.
Blueprint Name

Description:

Screen tip:

Location:
Administration
Select another location...

[ x|
I
Select one or more packages o folders and select the options to indude in the import.
Public folders content
Change the target name of packages and folders if you do not want to overwrite them in the target with packages and folders from the deployment archive.
Disable the packages and folders if you do not want users to access them in the target after the import.
Entries: 1-1
| |Name | Target name | CIisable after import | In target content | Modified |
}D BlueprintName  Blueprint Name 2 O .._% ‘
B - | Leave Unchecke
Options
nclude report output versions

Conflict resolution:

(3 Keep existing entries

Replace existing entries

ndude run history
Conflict resolution:
(O Keep existing entries
@lep\ace existing entries

ndude schedules

Conflict resolution:

(© Keep existing entries

(@replace existing entries

|7EarmT\\ <Back_| lext > II Finis|

v
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Specify the general options, select ‘The user performing the import’ and
‘New entries only’ then click Next >

Specify the options applicable to all the entries in the import.

Access permissions
Indude access permissions
Apply to new entries only
Apply to new and existing entries

External namespaces

Indude references to external namespaces

Do notindude references to external namespaces

Entry ownership
Set the owner to:
() The owner from the source

(%) The user performing the import

(&) New entries only

() New and existing entries

| Cancel [ < Back

Review the summary options selected then click Next >

[~
The Import wizard is ready to import into the target environment. ;

If you want to change any settings, cick Back.
If you are satisfied with the settings and want to select whether to run, schedule, or save anly, dick Next.

Deployment specification

Name: Description:
Blueprint Name
Deployment archive

Name:
Blueprint Name

Public folders content

| Name | Target name | Disable after import | In target content | Modified
Blueprint Name Blueprint Name

Options: L
Include report output versions
Replace existing entries
Include run Fistory
Replace existing entries
Indude schedules
Replace existing entries

Directory content

[l
I Cancel :' r< Back Fi 7

Choose ‘Save and run once’ then click Finish

\ . =

Select whether you want to run, schedule, or save only, when the wizard doses,

A
(&) 5ave and run once

() 5ave and schedule

O save only

| Cancel ‘ | < Back ‘ ‘
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Specify the time to run the import select ‘Now’ and ‘Keep the existing report
specifications versions’ then click Run

X
Select when you want to run this import.
Time:
& Now
O Later:
May 22, 2008 g

2 ;48 PM 2
: -

Content:

Name

¥ Content store
¥ Directory
¥ Cognos namespace
v public Folders

¥ Blueprint Name

Report specification upgrade

You may want to keep existing report specification versions for

Uparade al report spedifications to the latest version
(@ Keep the existing report specification versions

ry with existing applicatior

Check ‘View the details of this import after closing this dialog’ then click OK

x]
( i You selected to run 'Blueprint Name' as follows:
\\\,/J Time: now

Report specfication upgrade: Keep the existing report specification versions

( View the detsis of this impart after dosing this mamg)

Click OK to run the import or dlick Cancel to retum to your selection.

Initial view of the import deployment record will be blank press the ‘Refresh’
hyperlink

5]
View the details of this particular run,

l Refresh I
Start time: Completion time:
October 2, 2008 11:48:53 AM

Unavailable
Status:
Executing

Messages

Severity: | (All) v

Entries: - 0
Time & Message

Mo entries.

Close
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If the deployment import has not finished click on ‘Refresh’ again until it shows a
completion time then click Close

Cognos Administration admin person Logon~v i B i fyv 41 8 vlanhw 9 v
Status Security Configuration
8 EICRTAC - (L] View an import deployment record - Blueprint Name - Import Help
&) - . b
G Content Administration View the details of this particular run.
o
Distribution Lists and Cort Start time: Completion time:
2 Printers December 8, 2008 12:57:54 PM December 8, 2008 12:57:55 PM
EE Status:
£ Styles Succeeded
ﬁ Portlets Messages
e i i :
“?:S Dispatchers and Services Entries: |1 . (3]
Message Name
@ CM-REQ-2300 Import is complete. 1 object(s) were imported. 0 object(s) failed. ] w> /
Deployment archive
Hame: 3
Blueprint Name
Public folders content
1-1
> Name Target name Disable after import
@ - > BlueprintName 2 Blueprint Name
Options:
Include report output versions
Replace existing entries
Include run history
Replace existing entries
Do not include schedules

Directory content

Do not include Cognos groups and roles
Do not include distribution lists and contacts
Do not include data sources and connections

General Options

Do not include access permissions
Do not include references to external namespaces
Set the owner to the user performing the import [y]

5.2.  Testing Content

After the Import is performed a new folder will show up a new folder ‘SPM_Blueprint’ in
the IBM Cognos Connection portal. The content of this folder will display as:
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1B Cowrs Coneses o

B Public Folers iy okders

Puble Folders » SPM_Rlurprink EncEe R e XD
e [T -F O

= Mame § Modified & Adtivas

T OO casthoordfnges Cxctober 21, 2000 49133 A4 5 doce....

C 3 eacages Kby 27, 200 2213123 PM 5 doce....

T T podes Pacts August 25, TU0Y 1:26:40 P s,

T OO espoxcbwc: October 21, P00 L0C10:E5 AN [ e

[ Reds ToNaviosle Oeluber 21, 2009 10:36:45 A B e,

T O3 iy Dablaards Stuber 21, 007 4055 AH i

—— — August 26, 200 1 115251 AM o foen. .

To test the content is coming up correctly, launch the ‘Salesforce Dashboards and
Reports’ Page at the bottom of the list. The following screen should come up:

Cognos Viewer - Salesforce Dashboards B Reports v = Lonch + B about

Welcore Fesine Bavarns Gosls s Forscast Anabrsts Clegad bo Date B Forecast Anabess Wekr Dashbosrds

TELEN

Then, testing can be performed on each of the dashboard pages to obtain the
dashboards displaying your organization’s data.

Note: The cache data refresh mentioned in section 3.2.2 is a required step to be able
to access your organization data. Otherwise you will see what was included in the
cache database with the Blueprint Content.
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