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Analysis answers “Why”
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IBM Cognos Performance

Breadth of Analysis styles

Broad Usage
(Consumers)

€

Focused Usage
(Specialist)

» Review then query

» Market shifts
* Product ranking

Casual
Users

» Work disconnected

» Sales trend analysis
» Market analysis

Executive

Business
Manager

Analytical Reporting Trending Scenario Modeling | | Advanced Analytics
Drill Slice and Dice What-if What might be

* Top down view * Personal exploration » Model scenarios » Uncover patterns

* Drillable reports » Compare & contrast » Reorganize, reshape | - Statis_.tical

- Sort top & bottom - Rotate and nest - Compare scenarios algorithms

« Save versions

* Financial analysis
* Profitability analysis

|

I:'inancial &
Business
b 7Analyst

* Mine data and text
* Predict outcomes

* Fraud prevention
* Churn analysis

Statistical

Analyst {
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Broad Usage: Analytical Reporting

= Guided Analysis

= Dashboards

Executive

= Drillable reports

= Mobile Devices

http://download.boulder.ibm.com/ibmdl/pub/software/data/sw-library/cognos/demos/od_cognos8_businessanalyst/exec.html .
http://www-01.ibm.com/software/data/cognos/elg/rd/offid.html?offid=od_cognos8_mobile ‘
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Dashboards

W Scuthern Europe.
| ) (ponetee ) N2 ]
Employee expense group
{Hidden Items R
P - ." F

] oy e Ickual Target Variance % Time Pariod

| | v Time To Fill  26.00 20.00 30.00% Dac 2007

L | v Training Costs US§21,500.00 US§15,000.00 42.33% Dac 2007

[] a Recutrment ERE.60% 5.00% 7.50% Dac 2007

L ] v Absentesism  1.90% 2.00% 5.00% Dac 2007 -
L] A Termination Cc9.00 9.00 0.00% Dac 2007

) a Haalth and $afUS§19%5,000.0( US$180,000.000.33% Dac 2007

L] a Succession Red8.10% 8.00% 1.25% Dac 2007
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; GO 5ales Prod Rev Dashboard - I6M Cognos & Go! Dashboard - Microsoft Internet Explorer

File Edit ‘iew Favorites

Tools

Help

@

PRODUCT REVEMNUE

- om @ REGIONAL REVEWUE

THE GREAT OUTDOORS COMPANY

L

#1,600,000,000
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F1,200,000,000
w $1,000,000,000

$800,000,000

Revenu

£R00,000,000
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$200,000,000
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Product line
] Camping Equiprnent
Y Golf Equiprnent
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B Personal Accessories

2007

] Mountaineering Equ...
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Year

2007

Sales region
= Americas
= Asia Pacific
Central Europe
Morthern Eur...

= Southern Eur...

REYENUE FOCUS

] @ REGIONAL REVENUE PER. EMPLOYEE

REVENUE,/ EMPLOYEE FOCUS

[¥] Armericas
|\-_(| Azia Pacific
|¥] Central Europe

|1(i Morthern Europe

4]

Sales region

Southern Europe

Marthern Europe

Zentral Europe

Branch
Wiien
GTEN
Bilbao
Kuopio
Arnskerdam
Kista
Heverles
Lyan
Birmingham

Paris

Sales rep count

Com <

Revenueg/Emploves

13 $6,433,928.46 | =
20 6,644, 150,70
= e

13 $6,305, 302,05
= i s

15 $7,428,125.00 _ILI
| &




IBM Cognos Performance

Support for Mobile Devices

BlackBerry

Digital2Go
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http://www-01.ibm.com/software/data/cognos/elg/rd/offid.html?offid=od_cognos8_mobile
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_ |

BlackBerry

Brouise

= http:/fcognosdZgfcognos8/cg-bin/cog
® My Folders
= Public Folders
¥Business Confidence
+ Composite Components '
 Dashboard Folder
# Education
& Financial Performance
{ # GO HR Dashboard Content
- + [0SalesRevBg
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Trending
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Click to add notes =

http://download.boulder.ibm.com/ibmdl/pub/software/data/sw-library/cognos/demos/od_cognos8_businessanalyst/manager.html /i
http://download.boulder.ibm.com/ibomdl/pub/software/data/sw-library/cognos/demos/od_cognos8_businessanalyst/analyst.html ' |
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Scenario Modelling

Model and compare scenarios

Reorganize, reshape

Multiple versions

Financial and profitability analysis
= Web-based, comparative analysis

= Exploration and ‘what-if’
scenario modeling within MS Excel

= Self-creation and publishing of high
performance cubes

= Simplified financial statement-style
report creation

IBM Cognos Performance
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%] Microsoft Excel - Go Revenue Proposal.xls [Read-Only] =
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Advanced Analytics

Data Mining

Segmentation

Risk Analysis
Churn

Cluster Analysis
Process Control Analysis

Account Summary for Region: Harris

County

Accounts Closed

Analyst

http://w3.tap.ibm.com/w3ki2/download/attachments/374051/Banking+Short+V1.swf?version=1

web_ibm_techtalk_library

http://forms.cognos.com/?elgPURLPage=429&offid=wa_tt_predictive_analytics_with_c8 and_ibm_infosphere_warehouse&mc=- r
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Business Scenario: Account Abandonment Prediction

= Business practice:

— extend credit to customers by allowing them to overdraw their
accounts by $500 which generates fees through the overdrafts

— incurs the risk of customers abandoning the account, generating
charge-off losses

= Business goal:

— Reduce charge-off losses by predicting which accounts are likely to
default (at-risk) and pre-emptively limiting their allowable overdraft

= Solution:

— Enable branch managers to review and manage at-risk accounts
through a web-enabled embedded data mining application

-
\
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Account Summary for Region: Dallas

| *| Dallas Region
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Total No. Accounts

3,673

# Accounts Open

1,254

|# Accounts Charged Off
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# Accounts At Risk
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Breadth of Analysis styles

Broad Usage
(Consumers)

€

Focused Usage
(Specialist)

» Review then query

» Market shifts
* Product ranking

Casual
Users

» Work disconnected

» Sales trend analysis
» Market analysis

Executive

Business
Manager
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Analytical Reporting Trending Scenario Modeling | | Advanced Analytics
Drill Slice and Dice What-if What might be

* Top down view * Personal exploration » Model scenarios » Uncover patterns

* Drillable reports » Compare & contrast » Reorganize, reshape | - Statis_.tical

- Sort top & bottom - Rotate and nest - Compare scenarios algorithms

« Save versions

* Financial analysis
* Profitability analysis
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* Mine data and text
* Predict outcomes

* Fraud prevention
* Churn analysis
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Continue Your Learning

— Source of tried, tested, and proven technical information to help you
succeed with IBM Cognos products in your specific environment

— View training recommended by role to determine which courses will
help you increase your analysis skills

— Visit the IBM Cognos Education web pages to understand all of the
ways that training can support the success of your solution

— The Cognos Customer Center is the single place to go for easy
access to valuable IBM Cognos resources
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