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Enteprise Content Management 
Web Based Training (WBT) Library 
The ECM WBT Library includes the courses listed in the below table. Additionally, new courses are added to the library 

at no additional cost. To learn more about ECM courses or the ECM WBT Library Subscription program including 

complete terms and conditions, please contact ECM Education Sales at ecmeduna@us.ibm.com or call 800-455-7468. 

Course Code Course Title 
F7801 ECM Essentials: IBM FileNet Business Process Management 
F7811 ECM Essentials: IBM FileNet Forms Management 
F7821 ECM Essentials: IBM FileNet Email Manager 
F7831 ECM Essentials: IBM FileNet Records Manager 
F7851 ECM Essentials: IBM FileNet Content Manager 
F7861 ECM Essentials: IBM FileNet Image Manager Active Edition 
F7871 ECM Essentials: IBM FileNet Team Collaboration Manager 
F7881 ECM Essentials: IBM FileNet Web Content Manager 
F7891 ECM Essentials: ECM Services 
F7901 ECM Essentials: IBM FileNet P8 Platform 
FN791 ECM Essentials: IBM CommonStore 
FN792 ECM Essentials: IBM OmniFind 
FN793 ECM Essentials: IBM OnDemand 
FN794 ECM Essentials: IBM Content Manager v8 
FN795 ECM Essentials: IBM Capture Products 
F7059 Imaging Essentials 
F7069 BPM for Business Success 
F7089 BPM for Business and System Analysts 
F7119 BPM for System Implementers 
F7129 Quality Methodologies and Six Sigma Fundamentals 
F7139 Process Standards 
F7149 Compliance and Standards Basics 
F7159 Litigation and Discovery Basics 
F7169 Compliance Infrastructure 
F7179 Records Management/Email Management Basics 
F7189 Best Practices in Records Management 
F7199 Managing Physical Records 
F7209 RM/EM Project/Change Management Best Practices 
F7219 Enterprise Architecture and Frameworks 
F7229 Business Continuity Planning 
F0000 IBM FileNet P8 Prerequisite Skills 4.0 
F0029 IBM FileNet P8 Administration 4.0 
F0339 IBM FileNet CM: Maintain FileNet Content Manager 4.X 
F0349 IBM FileNet CM: Bulk Operations 4.X 
F0359 IBM FileNet CM: Back Up and Restore Data 4.X 
F0369 IBM FileNet CM: Respond to Basic System Problems 4.X 
F0379 IBM FileNet CM: Audit Content Engine Events 4.X 
F0079 IBM FileNet BPM Administration 4.0 
F0229 IBM FileNet BPM Process Design 4.0 
F0059 IBM FileNet CM Java API Programming 4.0 
F0099 IBM FileNet BPM Java API Programming 4.0 
F0239 IBM FileNet Content Manager .NET Programming 4.0 
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Course Code Course Title 
F0289 What’s New in IBM FileNet P8 4.5 
F0409 IBM FileNet P8 Prerequisite Skills 4.5 
F0429 IBM FileNet P8 Platform Administration 4.5 
F0439 IBM FileNet Content Manager Java API Programming 4.5 
F0609 IBM Content Collector Prerequisite Skills 
F0619 IBM Content Collector 2.1 Installation for P8 Repository 
F0469 IBM FileNet BPM Administration Add-on 4.5 
F0479 IBM FileNet BPM Process Design 4.5 
F0249 IBM FileNet eForms Design 4.5 
IM169 IBM Content Manager OnDemand for Multiplatforms Application Implementation 8.4 
IM179 IBM Content Manager OnDemand for Multiplatforms System Administration 8.4 

 

Changes made without notice. For the latest list of courses, please visit: 
http://www.ibm.com/software/data/content-management/training/wbt.html 


