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Performs install, configuration, and tuning
Course Code - IM401

Course Duration - 4 Days

Course Name - DB2 Content Manager for Multiplatforms V8
Implementation and Administration

Using the Content Manager Clients
Course Code - IM401

Course Duration - 4 Days

Course Name - DB2 Content Manager for Multiplatforms V8
Implementation and Administration

White Paper – Content Manager Version 8.2
Performance Tuning Guide

Performs basic administration functions
Course Code - IM401

Course Duration - 4 Days

Course Name - DB2 Content Manager for Multiplatforms V8
Implementation and Administration

Performs troubleshooting and problem 
resolution
Course Code - IM401

Course Duration - 4 Days

Course Name - DB2 Content Manager for Multiplatforms V8
Implementation and Administration

Basic knowledge of Tivoli Storage Manager
(TSM), LDAP and System Managed Storage
as it relates to Content Manager
Course Code - IM401

Course Duration - 4 Days

Course Name - DB2 Content Manager for Multiplatforms V8
Implementation and Administration

Administrator skills roadmap for 
IBM Content Manager Version 8.0
Role

This role is focused on the day-to-day operations of Content Manager including creating access control lists, monitoring,
maintenance and performing backup and restore. Many of the people who would perform this role are on the user group or customer side.

Assumptions
• Working knowledge of underlying operating system platforms 
• Basic knowledge of WebSphere Application Server and database (DB2, Oracle)–for install and administration
• Working knowledge of Object Oriented Programming (OO) using Java or C++

Objective
Build working knowledge of Content Manager V8
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