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1. Introduction

The IBM® InfoSphere™ Balanced Warehouse™ C-Class data warehousing solution
provides a repository of your company’s historical data. It allows for Business
Intelligence (BI) applications to use such data for analysis, reporting and presenting the
business information in order to improve decision making.

IBM Cognos 8 BI Reporting solution provides access to a complete list of self-serve
report types enabling you to personalize the style and quality of Bl delivered to your key
stakeholders. The solution operates from a single metadata layer and provides
advanced features such as multilingual reporting, drag-and-drop authoring, interactive
visualizations and charting abilities, complex multi-page layouts, and many others.
These characteristics make IBM Cognos 8 Bl Reporting a great addition to your C-Class
solution.

The purpose of this document is to explain the necessary steps to deploy IBM Cognos 8
Bl Reporting in an IBM InfoSphere Balanced Warehouse C-Class environment, be it on
Windows or Linux platforms.

1.1 Deployment Strategy

Cognos 8 Bl Reporting allows the distributions of its components in different machines in
order to accommodate different customers’ needs and preferences. For example, one
could choose to install the gateway on a separate computer. You may choose this option
if you have existing Web servers available to handle Cognos component requests. For
details on distributing Cognos 8 Reporting components see Cognos 8 Business
Intelligence Installation and Configuration Guide.

In this document we describe a single-box deployment strategy. It means all Cognos BI
Reporting components will be installed in the same server where the C-Class solution is
running. See diagram below.
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For details on installing and configuring Cognos 8 Bl Reporting, refer to the Cognos 8
Business Intelligence Installation and Configuration Guide, located in the documentation
folder of your Cognos 8 Bl Reporting installation CD or image.

For information about IBM InfoSphere Balanced Warehouse C-Class solution, visit IBM
website at:
http://www-306.ibm.com/software/data/db2bi/balanced-warehouse/c-class.html
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2. Deploying Cognos 8 Bl Reporting

In this section, we will explain in details all steps necessary to install and set up Cognos
8 Bl Reporting on an IBM InfoSphere Balanced Warehouse C-Class environment. The
list below provides an overview of the whole process:

1) Install Cognos 8 Reporting

2) Check the default settings

3) Create the content store database

4) Create the content store database user

5) Set up the database client

6) Update the Java environment

7) Set up Linux environment variables

8) Configure the web server

9) Configure Cognos 8 server component properties
10) Start the services

11) Test the installation

2.1  Pre-requisites
Before proceeding, make sure the following items are true for your environment.
e The C-Class appliance has been successfully deployed in your machine.

e You are logged in with a user account with sufficient privileges (Administrator
on Windows and root on Linux).

e The DB2 server is running. If not, execute the db2st art command from the
command line.

e Apache HTTP server is installed in your computer.

0 Ina Linux C-Class environment, Apache is included as part of the SUSE
operating system.

o In a Windows C-Class environment, if you have selected the optional
DB2 Monitoring Console component during the C-Class deployment,
Apache HTTP server is installed for you. Otherwise, you can download
the installation package from http://httpd.apache.org/download.cqi
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2.2 Install

ing Cognos 8 Reporting

In this step we will use Cognos 8 Installation Wizard to install the reporting components
to your computer. The screenshots below were taken from an installation on Windows,
but the instructions also apply for installations on the Linux platform. Whenever there are
any differences in the instructions for Windows or Linux platforms, we will mark that

instruction with either [WINDOWS] or [LINUX].

e Insert your Cognos 8 Bl Reporting installation CD.

e [WINDOWS] Start the installation wizard by executing file i sset up. exe located
under the directory wi n32 of your installation disk.
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Figurel Installation Wizard location (Windows)

o [LINUX] Start the installation wizard by executing the file i sset up located under
the | i nuxi 386 directory of your installation disk.

¢ The Welcome screen will appear and you can select the wizard language.

lligence Reporting

Welcome to the Installation Wizard

existing installation

p welcome Far detailed infarmation, view the
Licenze
Installation Location
Component Selection

Installation Language Selection

Select the language vou want ko use to run this ingtall

The Installation ‘Wizard helps you install Cognos products or add eompanents ta an

Installation Guide and B eadme.

Shartcut Folder

Sumrmiary Deutsch (German)
Frogiess English  [Default)
Firizh Frangais  [French]

B+ [Japanese]

“You can select 'Back' at any time to change your selections.

Flease select Mest' ta start installing.

Copyright [C] 2007 Coghos Incorporated. All rights reserved.

< Back I Hext > I

Figure 2 Language selection screen

o Accept the License Agreement on the next screen.
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License Agreement

Thiz Cognos software product is subject to a license agreement. Unless you have
entered into & superseding wiitten agreement with Cognos, the end-user license

Welcome agreement below applies ta you.

P License By continuing with thiz installation, pou confirm pour acceptance of the teims and
Installation Location conditionz. I pou do not agree with them, stop the ingtallation and return the entire

package to your authorized Coghos representative within bwo weeks for a full refund

Component Selection
Sharteut Folder
Summary COMTEMTS: This software product ["Software''] congists of trade secrets and i’
Progress intellectual property belonging to, of licensed by, Cognos Incorparated, residing on
Firith this medium ["Medium'"] and related user documentation ["Related

Crocumentation').

TITLE: DOwnership of the Software and any related trademark, trade secret or
copyright are, and will remain, the exclusive property of Cognos and its licensors.

Toinstall this product, pou must accept the license agreement. If you choose nat to
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Figure 3 License Agreement screen

e Accept the default installation directory:
o [WINDOWS]C:\Program Fil es (x86)\cognos\c8
0 [LINUX]/opt/cognos/c8

nos 8 B ess Intelligence Reporting ﬂ

Installation Location

Installation Directony:

welcome It “Program Files (#86]hcoghoshcd

License

P Installation Location
Component Selection
Shorteut Folder
Summary
Progress
Finish

Local disk space information:
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< Back I Next I Cancel

Figure 4 Installation L ocation screen

¢ On the next screen, accept the default component selection. This setup will not
install the Cognos Content Database (an instance of an Apache Derby
database), since we will be using DB2 to store the Content Store database.
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Figure 5 Component Selection screen

Click next for the next two screen to start the installation.
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Figure 6 Shortcut folder screen
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Figure 7 Installation summary screen
e Wait until all components are installed to your machine.
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Installation Progress

‘welcome
License <
Installation Location

Component Selection @ @

Sharteut Folder
Summary
p Progress E of total 276 components installed

Finish
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Figure 8 Installation progress screen

e Click finish to exit the wizard, but don't start the Cognos Configuration tool yet.
First you will need to set up the environment as described in the next sections.
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Figure9 Installation finish screen

2.3  Setting Up the Environment
This section will describe the necessary tasks to set up your system for Cognos 8 BI
Reporting.
2.3.1 Create the Content Store Database

The content store is a database that Content Manager uses to store global
configuration data, global settings (such as the language and currency formats
shown in the user interface), connections to data sources, and product-specific
content.

e Open the DB2 CLP (Command Line Processor):

o [WINDOWS] Access Start 2 All Programs - IBM DB2 -
DB2WCOPYO01 (Default) > Command Line Tools = Command Line
Processor.

0 [LINUX] From a terminal window, type the following commands:
» su db2instl - Switches to db2instl user.
= db2 -> Starts DB2 CLP.

10



E3

File Edit

localhost:~ # su - db2instl
db2insti@lecalhest:~> dba

(c} Copyright IBM Cerpeoraticn 1%93,2007
Command Line Processor for DB2 Client 9.5.0

You can

dba
dba

For general help, type: 7.

For command help, type: ? command, where command can be

the first few keywords of a database manager command. Fer example:
7 CATALODS DATABASE for help on the CATALOS DATABASE command

7 CATALDG for help cn all of the CATALOS commands.

To exit db2 interactive mode, type QUIT at the command prompt. Cutside
interactive mode, all commands must be prefixed with "dba-.
To list the current command option settings, type LIST COMMAND OFTIONS.

For more detailed help, refer te the Online Reference Manual.

dba => ||

issue database manager commands and SQL statements from the command
prompt. For example:

=» connect to sample

=> bind sample.bnd

Terminal - O X

View Temminal Tabs Help

)

(4]

Figure 10 Starting DB2 CLP on Linux

Create the Content Store database:

db2 => CREATE DATABASE <dbName> AUTOVATI C STORAGE YES ON
' <storagePat h>' COLLATE USI NG SYSTEM PAGESI ZE 4 K

<dbName> is the user-defined name of the Content Store database.

<storagePath> is a list of paths that will be used to table space containers where
for automatic storage table spaces.

[LINUX] This value is always / db2f s

[WINDOWS] This will be the list of drive letters that are used for database
storage.

E.g.: a C3000_500GB configuration has 2 drive letters mapped to the
external storage, so you would use the value D: , E: .

E.g.: C1000_50GB, C1000_100GB and C1000_150GB configurations
have no external storage, so you would use the value C: .

11



o DBZ CLP - DB2WCOPY01 - db2

C:~Program FilessIBMxdwe>SQLLIB~BIN>dh2
(c>» CGopyright IBM Corporation 1993,.2007
Line Processor for DB2 Client 2.5.8

izzue database manager commands and SQL statements from the command
. For example:

=» connect to sample

=» bind sample.bnd

For general help. type: 7.
For command help, type: 7 command, where command can he
the first few keywords of a database manager cimand. For example:

? CATALOG DATABASE for help on the CATALOG DA
? CATALOG for help on all of the CAT

BASE command
0G commands.

To exit db2 interactive mode. type QUIT at the command prompt. Outside
interactive mode, all commands must he prefixed with *db2’ .
To list the current command option settings, type LIST COMMAND OPFTIOMNS.

For more detailed help,. refer to the Online Reference Manual.

dh2 => CREATE DATABASE c8store AUTOMATIC STORAGE YES OM “D:.E:' PAGESIZE 4896
DEZOABAI The CREATE DATABASE command completed successfully.
dh2 =X

Figure 11 Creating Content Store database
e Next, connect to the newly created database and perform the following tasks:

db2 => CONNECT TO <dbNane>
<dbName> is the user-defined name of the Content Store database

0 Create a 32KB size bufferpool,;

db2 => CREATE BUFFERPOOL BP_32K | MVEDI ATE SI ZE AUTOVATI C
PAGESI ZE 32 K

o Create a user temporary table space with a page size of 4KB;

db2 => CREATE USER TEMPORARY TABLESPACE TS USER TEMP
PAGESI ZE 4 K MANAGED BY AUTOVATI C STORAGE EXTENTSI ZE 32
PREFETCHSI ZE 32 OVERHEAD 5.5 TRANSFERRATE 0. 03 BUFFERPOOL
| BVDEFAULTBP NO FI LE SYSTEM CACHI NG

o Create a system temporary table space with a page size of 32KB;

db2 => CREATE SYSTEM TEMPORARY TABLESPACE TS_SYSTEM TEMP
PAGESI ZE 32 K MANAGED BY AUTQOVATI C STORAGE EXTENTSI ZE 4
PREFETCHSI ZE 4 OVERHEAD 5.5 TRANSFERRATE 0. 03 BUFFERPOOL
BP_32K NO FI LE SYSTEM CACHI NG

0 Update the “I ockt i meout ” parameter to 240 seconds.
db2 => UPDATE DB CFG FOR <dbNane> USI NG | ockti meout 240

<dbName> is the user-defined name of the Content Store database.

12
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Figure 12 Setting up Content Store database
e Disconnect from the database and exit DB2 CLP.
db2 => terninate
e From the command line, restart the DB2 instance using the commands:

db2st op force
db2st art

dh2 => CONMECT RESET

DE2OABAI The SQL command completed successfully.
db2 => guit

DE2OABAI The QUIT command completed successfully.

C:“Documents and Sett1ng°\ﬂdm1n1Ftratur>dh2ﬂtup force
67022008 15:-86:51 a 5QL1A64M DB25TOP pP063331ng was successful.
67022088 15:-0B6:52 i E 2QL1864N DEBE2STOF processing was successful.

SQL1AG4N DB25TOP processing was successful.

GC:*Documents and Settings“~Administrator>db2start

B6.-02 20088 15:-86:57 a a 2QL1P63N DB2START processing was successful.
6022088 15:06:57 1 a SQL1P63M DB2START processing was successful.
SQL1863N DBZSTART processing was successful.

C:“Documents and Settings“Adminisztrator>

Figure 13 Restarting the DB2 instance

2.3.2 Create Content Store user account

The next step is to create the user account that Cognos 8 will use to access the
Content Store database.

13



o [WINDOWS] Access Windows’ Computer Management application at Start >
Administrative Tasks = Computer Management. Then, click on the System
Tools = Local Users and Groups > Users node on the left side tree. You
should see a list of users in the right panel. Access the menu Action - New
User.... A window will open where you can type in the Cognos 8 user
information. Make sure you uncheck the option “User must change password
at next logon”. Click the Create button to create the new user.

Linix]
g Fle Action Yiew ‘indow Help |;|i|1|
€] Y

g Computer Management [Local) Name | Full Mame | Desctiption

EI@ System Tools
-- Event Viewer

mmimstrator

lgt:lkﬁal:lmin dbZadmin

% Shared Folders QGuest

B-

Local Users and Groups

-2 Graups
5] Performance Logs and Aler
Device Manager

EI& Storage

[-{gf Remavable Storage
~[g Disk Defragmenter
Disk Management

3] & Services and Applications
d| | 2]l

Built-in account For £

Built-in account for ¢

QSUFPORT_SS‘ . CH=Microsoft,.,  Thisis a vendor's ac

| A

Newuser 21|
U zer narme: ICBUSBI
Full name: ICognos 8Bl user
Descriptian: ICognos 3Bl user
Passward: Iooo.o.ooo

Confirm password: I"“"On

| | U zer must change paszword at nest logore

[ User cannot change pagsword
[~ Password never expires
[ Accountis dizabled

Create I Cloze

Figure 14 Cognos 8 user creation on Windows

e [LINUX] From the terminal console (root account), use the following commands
to create the Cognos 8 user account, which belongs to the db2grp1 group, and

set a password for it:

| ocal host: ~ # useradd —gdb2grpl <usernanme>
| ocal host: ~ # passwd <user nanme>

<userName> the new Cognos 8 user’'s name.

Terminal

File Edit

Wiew Teminal Tabs

Help

localhest:~ # useradd -gdb2grpl c3user

localhost:~ # passwd cOuser
Changing password for ciuser.
New Password:

Reenter New Fassword:
Password changed.

lecalhost:~ #

5
-

Figure 15 Cognos 8 user creation on Linux

e Again, using DB2 CLP, grant the newly created user with the following DB2
privileges to the Content Store database.

14



db2 => CONNECT TO <dbName>

db2 => GRANT CREATETAB, CONNECT, | MPLICI T _SCHENVA ON
DATABASE TO USER <user Nane>

db2 => GRANT USE OF TABLESPACE TS USER TEMP TO USER
<user nane> W TH GRANT OPTI ON

db2 => GRANT USE OF TABLESPACE USERSPACE1 TO USER
<user Nane> W TH GRANT OPTI ON

db2 => term nate

<dbName> name of your Content Store database

<userName> Cognos 8 user's name.

ca DB2 CLP - DE2WCOPYOD1 - db2

the first few keywords of a database manager command. For exanple:
? CATALOG DATABASE for help on the CATALOG DI’IEBHSE command
? CATALOG for help on all of the CATALOG commands.

To exit dbZ interactive mode, type QUIT at the command prompt. Outside
interactive mode. all commands must bhe prefixed with "dbh2°.
To list the current command option settings, type LIST COMMAND OFTIOMNS.

For more detailed help,. refer to the Online Reference Manual.

dbZ => connect to cBszstore
Database Connection Information

Databasze sevver = DB2-NT64 2.5.8
SQL authorization ID = ADMINIST. ..
Local database alias = CBETORE

dbh2 => GRANT CREATETAB. COMHECT,. IMPLICIT_SCHEMA OH DATABASE TO USER cBuser
DEZOARAI The SQL command completed successfully.

dbh2 => GRANT USE OF TABLESPACE TS_USER_TEMP TO USER c8user WITH GRAWNT OPTION
DBE2BAAA] The S4QL command completed successfully.

dbh2 => GRANWT USE OF TABLESPACE USERSPACEL TO USER cBuser WITH GRAWT OPTION
gg%ﬂﬂgﬂl The 5QL command completed successfully.

Figure 16 Granting privilegesto Cognos user

2.3.3 Set up the Database Client

Our purpose in this section is to set up database client and the JDBC driver. In our
case, both the Content Manager and the DB2 server are running in the same
machine, which means we don’'t need any extra set up for the DB2 client.

As for the JDBC driver, follow the steps below:
o [WINDOWS] Copy the DB2 JDBC driver file to the “lib” directory of Cognos web

components.
0 Source: C:\ <progFil esDi r>\| BM dwe\ SQLLI B\j ava\
db2j ava. zi p

0 Target: C.\ <progFi | esx86Di r >\ cognos\ c8\ webapps\ p2pd\ VEB-
INF\lib

15



<progFilesDir> the Windows “Program Files” directory
<progFilesx86Dir> the Windows “Program Files (x86)" directory

o [LINUX] Copy the DB2 JDBC driver file to the “lib” directory of Cognos web
components.

0 Source: /opt/ibm dwe/ V9. 5/ db2/ V9. 5/javal db2j ava. zi p
0 Target:/ opt/ cognos/ c8/ webapps/ p2pd/ VEB- I NF/Ii b

e Rename the db2java.zip file in the target directory to db2java.jar.

2.3.4 Update the Java Environment

Cognos 8 cryptographic services use a specific .jar (Java Archive) file named
“bcprov-jdknn-nnn.jar” that must be placed in your Java Runtime Environment
(JRE). This file provides additional encryption and decryption routines that are not
part of a default JVM (Java Virtual Machine) installation.

On Windows, the Cognos 8 Bl Reporting installation includes a JRE, thus you can
skip this section if you want to use the provided JRE. In case you want to set another
JRE to be used by Cognos, follow the instructions below:

o [WINDOWS] Access Start > Control Panel > System to open the System
Properties window. Go to the Advanced tab and click the Environment
Variables button. Create (if it does not exist yet) the JAVA_HOME variable
under System Variables section.

System Properties 2 x|
Environment ¥ariables ?| %
General | Computer Mame I Hardware I e
Advanced I Automatic: Updates | Remote

~User wariables For Administratar

‘r'ou muszt be logged on az an Adminiztrator to make most of theze changes. variable | value |
= EfiEiienEe TEMP YUSERPROFILE%:1Local Settings) Temp
) ) ) THP %USERPROFILE%:\Local Settings) Temp
Visual effects. processor scheduling. mamary uzage, and virtual meamory
Settings |
T Edit | Delete |

r~ User Profiles

Desktop zettings related to pour logon

— System variables

Settings | Yariable | Yalue |ﬂ
FP_MNO_HOST C... WO
INCLUDE CUPROGRA~ 1L IBM dwet SOLLIBINGCLLL, . _I

r— Startup and Recoverny

. o X 1848 HOME CPrograr File hcognosicaibinti...
Syztem startup, system failure, and debugging information LIE JCAPROGR A~ 1 TBM) dwet SOLLIES LIE
MUMEER_CF_P... 1 =l
Seftings |
Tlew | Edit | Delete |
E nwironment ' ariables | Eror Reporting |
Ok I Cancel |
ak | Cancel | Apply |

Figure 17 Defining the JAVA_HOME variable
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o [WINDOWS] Copy the bcprov-jdknn-nnn.jar file to your JVM'’s lib\ext directory.

0 Source: C: \ <progFi | esx86Di r >\ cognos\c8\bin\jre\1l. 5.0\
i b\ ext\bcprov-jdknn-nnn.jar

0 Target: <JAVA HOVE>\| i b\ ext
<progFilesx86Dir> is the Windows “Program Files (x86)” directory
<JAVA_HOME> is your JVM home directory

On Linux, there is no default JRE bundled with Cognos 8 installation, so you will
need to set up your system as follows:

e [LINUX] Using the YaST tool, install Sun’s Java Virtual Machine. The RPMs can
be found either in the SLES installation DVD or the C-Class Partners Toolkit for
Linux DVD. You will need to install the following RPMs:

0 java-1_4 2-sun-devel-1.4.2.13-0.2
0o java-1 4 2-sun-1.4.2.13-0.2

NOTE: For detailed instructions on how to install Sun’s Java Virtual Machine RPMs,
please see Appendix A - Installing Sun’s JVM 1.4.2.

e [LINUX] Copy the bcprov-jdknn-nnn jar file to the JVM'’s lib\ext directory.

0 Source:/opt/cognos/c8/bin/jrel/1.5.0/1ib/ext/bcprov-
j dknn-nnn.j ar

o Target:/usr/lib/jvmjava-1_4_2-sun-1.4.2.13/jre/lib/ext
o [LINUX] Setting the JAVA_HOME variable will be explained in section 2.3.5
together with other necessary environment variables.
2.3.5 Configure Linux Environment Variables

In this step, we will set the value of some environment variables necessary to the
Cognos 8 Bl Reporting application. We also want to make sure that:

1) The variables will be set every time the user logs into the system and not
only for the current session;

2) They will be set to all users that need it.

Error! Reference source not found. lists the variables and the respective values to
be set along with the users that will need them.

17



Variable Value Users

r oot
fusr/lib/jvmjava-1 4 2-sun-1.4.2.13/jrel

. <c8User >
bi n

PATH

[ opt/ cognos/ c8/ cgi - bin:/opt/ibm dwe/V9.5/db2/ | root
LD _LI BRARY_PATH

V9. 5/1ib32 <c8User >
r oot
JAVA HOVE fusr/lib/jvmjava-1_4_2-sun-1.4.2.13/jre
<c8User >

<c8User> is the Cognos user you created in section 2.3.2.

Table 1 Environment variablesfor Linux
The following steps will guide you to properly set up the environment variables:

o [LINUX] From the terminal console (root user), type the following command to
open the vi editor and edit file “/ r oot / . bashrc”:

| ocal host:~ # vi /root/. bashrc
e Type “i"to go to INSERT mode.

e Type in the following text:

PATH=/ usr/lib/jvmjava-1 4 2-sun-1.4.2.13/]jrelbin: ${ PATH}
export PATH

LD LI BRARY_PATH=/ opt /i bm dwe/ V9. 5/ db2/ V9. 5/ i b32

export LD LI BRARY_PATH

JAVA HOVE=/usr/lib/jvmjava-1_4 2-sun-1.4.2.13/jre

export JAVA HOVE

e Save the file and exit vi (Press the ESC key, then type “:wq” and press ENTER).

IMPORTANT NOTE: We didn’'t include the “/ opt / cognos/ c8/ cgi - bi n” because it
causes Firefox not to work properly. Therefore, you will need to add it manually every
time you need to use the Cognos Configuration tool.

e Since we also the Cognos user to have access to the same functionality, we
need to repeat the same procedure using file “/ honme/ <c8User >/ . bashr c¢”,

where <c8User > is the Cognos user id.

e Finally, apply the configuration you just created, and manually add the missing
value to the LD_LIBRARY_PATH.

| ocal host:~ # . /root/.bashrc
| ocal host: ~ # LD _LI BRARY_PATH=/ opt/ cognos/ c8/ bi n: $LD_LI BRAR
Y _PATH
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| ocal host: ~ # export LD _LI BRARY_PATH

2.3.6 Configure the Web Server

Before you can access any of the Cognos 8 web applications, you must configure
your Web server. For our C-Class environment, the web server in question is the
Apache HTTP server. For a Linux C-Class environment, it is installed as part of the
SLES operating system. For a Windows C-Class environment it is installed as well
when you select the DB2 Monitoring Console component.

You will need to configure the virtual directories for the directories containing Cognos
8 web files as depicted in the following table:

Alias Directory Permission

[WINDOWS] C./<progFil esx86>/ cognos/ c8/

cognos8 webcont ent Read

[LINUX] / opt / cognos/ c8/ webcont ent

[WINDOWS] C: / <pr ogFi | esx86>/ cognos/ c8/
cognos8/cgi-bin | €91 -bin Execute
[LINUX] / opt / cognos/ c8/ cgi - bin

o Open the httpd.conf file in a text editor.

o [WINDOWS]C: \ <progFi | esx86>\ Apache Software
Foundat i on\ Apache2. 2\ conf\ ht t pd. conf

0 [LINUX]/ et c/ apache2/ htt pd. conf

e Add the text below to the end of the ht t pd. conf file. Note that
<cognoslInstallDir> will vary according to your operating system:

o [WINDOWS]C: /<progFil esx86>/ cognos/ c8

»  Where <progFilesx86> is the Windows “Program Files (x86)
directory.

* Note that you should use “/” and not “\" as path separator
0 [LINUX]/opt/cognos/c8

ScriptAlias /cognos8/cgi-bin "<cognoslnstallDir>/cgi-bin"
<Directory "<cognosl nstal |l Di r>/cgi-bin">

Opti ons ExecCd

Al ow from al |
</Directory>

Alias /cognos8 "<cognhosl nstal | Di r>/ webcont ent "
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<Directory "<cognoslnstal |l D r>/webcontent">
Options | ndexes Milti Vi ews
Al'l ow from al |

</ Directory>

Di rect oryl ndex i ndex. htni

e Save your changes to the file and exit the text editor.

o [WINDOWS] Restart Apache HTTP Server by accessing Start 2 All Programs
- Apache HTTP Server 2.2.x - Control Apache Server - Restart

e [LINUX] Restart the Apache HTTP Server by running the following command on
the terminal console:

| ocal host:~ # /etc/init.d/apache2 restart

NOTE: The Apache configuration provided above is not concerned about the security of
files served by the Apache HTTP server. Please contact your system administrator in
order to fine tune Apache’s configuration to comply with the security policies of your
environment.

2.4  Configuring Cognos 8 Server Components

In this section, you will run the Cognos 8 Configuration Tool in order to set up Cognos 8
components.

2.4.1 Cognos Configuration

You can use Cognos Configuration Tool to set up the server components of Cognos 8 BI
Reporting suite. For now, you will use this tool to set up the connection properties to the
Content Store database you create in a previous, and optionally configure a mail server
and notification database.

e Start the Cognos Configuration Tool

o [WINDOWS] Access the menu Start - All Programs = Cognos 8 2>
Cognos Configuration

0 [LINUX] Execute the command:
| ocal host: ~ # /opt/cognos/ c8/ bi n/ cogconfi g.sh

o When the application is open, you can see on the left-hand side the “Explorer”
window which gives you access to all configuration items organized as a tree.
When you select any item in the Explorer tree, the panel on the right-hand side
will display a table containing the related properties and their corresponding
value. To modify a property, just click on its value and alter it as you like.

¢ In the Explorer window, under Data Access > Content Manager you will find
the item Content Store, which is a default configuration created for you. Right-
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click the Content Store item and click Delete. Content Manager must be
configured to access only one content store.

&+ Cognos Configuration - ibm-cclass ;IEIEI

File Edit ‘“iew Actions Help

H | b = ® = ?

m Content Store - Database - Resource Properties

Local Configuration Marne | walue |
E[E Ervvironment Type Microsoft SQ. ..
EI@ Logging # Database server with port nu. ., localhost: 1433
~[d] File User ID and passward R
=l Cognos & service # Database name cm
b E. Cognos 3

----- @ Portal Services
[—:I---{E Security
El@ Authentication
b @ Cognos
[{I---@ Cryprography
b {E Cognos
----- @ Zognos Application Firewall
E-[B Data Access
F—'@ fantent Manager Defines a group of properties used to locate an existing database.
e {El Content Sk-es
..... % Motification Reset ko Default re that the database already exists,

EI@ Cognos Plani RENamE, ..

. @ Conkribu

Figure 18 Delete the default Content Store configuration

¢ Right-click the Content Manager item and then click New resource -
Database

o Inthe Name box, type a name for the resource.

0 Inthe Type box, select DB2 database
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MNew Resource - Database El

Mame:

ICDntent Skare - C-Class

Ik Cancel

Figure 19 Create Content Store resource

¢ In the Properties window, provide the appropriate values

o Database name: the name of you content store database

0 User ID and password: name and password of the user you created in
section O.

#+ Cognos Configuration - ibm-cclass -10] x|
File Edit Wiew Ackions Help

Explorer
Local Configuration

Content Store - C-Class - Database - Resource Proper

. |Name | |'-.-'a|ue |
El{E Erwiranment Type [B2 database
=i Logging . User ID and password - @ 0
o @ File # Database name castore
[—ZI---@ Cognos & service
b El Cognos 3

----- @ Parkal Services
E-{2 security
Ellﬁl Authentication

~[0] cognos
[{I---@ Cryptographey
- {E Cagnos
----- Iﬁ Zagnas Application Firewall
EI[E Data Access

E‘% Conkent Manager Specifies the user ID and password that the product uses ko connect 2
Lo {E Content Store - C-Class ko the conkent skore.
----- [ matification e alie ontfise th databs - ]
. This walue identifies the database user who has unrestricked access
—-l0g] Cognos Plannin
= @ d i d ko the database. The product uses this account bo access the
o @ tontributor Data Server conkent store, To secure the logon credentials, wou can enceypk the LI

Figure 20 Content Store setup window

o Now that you entered all the connection properties, you should test them to make
sure there are no errors. In the Explorer window, right-click on the Content Store
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resource you created and click Test. NOTE: make sure your DB2 data server is
running.

&+ Cognos Configuration - ibm-cclass ;IEIEI

File Edit ‘“iew Actions Help

m Content Store - C-Class - Database - Resource Propert

4 Local Configuration |Name | |'-.-'a|ue

['_][E Environment Type DEZ database
EI@ Logging User ID and passwaord RREHREERER
[0 File #* Database name castore
El@ Cagnos § service
ioh E. Cognos &

- @ Portal Services
E-{8 security
Ellﬁl Authentication
b @ Caognas
= Cryptography
- {E Cagnos
----- % Zognos Application Firewall
E-[& Data access

E@ C{ED'ntent Manager Defines a group of properties used ko locate an existing DB2 database,
- ':DI'ItErL o T P

_____ % Notificakior Reset ko Default

EI@ Cognos Plz Rename. ..
- @ Contrit Delete

Figure 21 Testing connection to Content Store

sure that the database already ewxists,

e Since this is the first time you are executing the tool, it will first encrypt your logon
credentials and then test the connection to the Content Store database. You
should see the success window as in Figure 22. If you get an error message,
click the details button for more information on how to fix it. If necessary retype
the user/password information and database name to make sure you have the
proper values set up.
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&t Cognos Configuration

— Cognos Configuration is performing the Following basks:
X \y
«# Generating crypkagraphic information

o Testing Content Manager database connection.

1 Details == |

Figure 22 Connection test successful

e Optionally, if you want the Cognos application to send reports by email you must
set up an email server account. In the Explorer window, click on Data Access 2>
Notification and enter your email server properties on the right-hand side panel.

o Just as you did if the Content Store setup, you can right-click on the
Notification node and then Test in order to test the connection to your

email server.

L Cognos Configuration - ibm-cclass

=181 x|

File Edit “iew Actions Help
> Ew | gEg | ?
m Motification - Component Properties
Local Configuration | hame | |value
H{E Environment SMTP mail server mailserver: 25
EH%I Logging Account and password B e
o E File Defaulk sender user@mail
[—:I---@ Cagnas 3 service
(- E Cognos 3
----- @ Portal Services
[—:I---{E Security
EI@ Authentication
(- {E _ognos
[—:I---@ Cryptography
b {E Cognos
""" % Cognos Application Firewall Defines a group of properties that provides access to a mail server accounk or - 2%
=[5 Data ficcess ko Cognos & conterk,
E@ Content Manager
P E Content Store - C-Class IUse this group of !JIern.arties to configure an acFuunt From which all notifications
_____ %l T —— are senk, The Matification cDmpu:un_ent also requires access ko th.e datal:u.ase Fhat
wou use For the content store, This means that in a distributed installation, i
E“El Cogno: Reset bo Defaulk the report server component is not installed on the same computer as Content
b @ s} Manager, on each report server campuker, you mosk create a dakabase
Mew resource P | tesriires that nainks b the cankent stars. Taodn Phis. vinkk-rlick Rakification. -

Figure 23 Setting up a email server account
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o Now it is time to test the Cognos 8 configuration as a whole. In the Explorer
window, click on Local Configuration. Then again, right-click it and click on
Test. A window will open showing the test progress. This operation might take a
while to complete.

#+ Cognos Configuration |

8 ognos Configuration is performing the Following basks:

+#" Generating cryptographic information —
F Launching a 1¥™ using "Maximum memory in MB*
Checking For same Trust Foat,
Checking 3k availability,
Testing Content Manager database connection,
Testing the archive location,

Testing the mail server conneckion, LI

Details ==

Figure 24 Local configuration test

e From the File menu, click Save. It will open a window showing the task progress.
x|

8 Coagnos Configuration is performing the Following tasks:

# Checking Far errors and configuration inteqgrity —
«# Generating crypkagraphic information

o Checking integrity of encrypted data

«# Backing up configuration files

+# Saving configuration parameters

4" Updating Tomcat configuration file |
F Checking upgrade status ;I

Details ==

Figure 25 Save configuration task in progress

2.5 Starting Cognos 8 Service

Now that your Cognos 8 configuration is completed and tested, you can start Cognos
8 service. For that, you will use the Cognos Configuration tool again.
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¢ From the Cognos Configuration tool, click on the Start button 4 located in the
application toolbar. That will open window showing the task progress. If you want
to more information of what is happening during the service initialization process,
click the Details button.

NOTE: The very first time you start the Cognos 8 service, it will take longer to
execute because the application will initialize the content store database.

J+ Cognos Configuration X|

8 Cognios Configuration is performing the Following tasks;

4 Testing Content Manager database connection. ;I
«# Testing the archive location,

0 Testing the mail server connectian,
o Checking test results
«# Checking upgrade status
4 Reqistering the service 'Cognos &'

F Starting the service "Cognos 8° -

Zancel |

9, 17:26:47, ‘BatchRepaortService', 'StartService', 'Success',
10, 17:26047, "SystemService', 'StartService', 'Success',

11. 17:26:47, 'JobService', 'StartService', 'Success'.

12. 17:26:47, 'BigentService', 'StarkService', 'Success',

13. 17:260448, 'EventIervice', 'StartService’, "Success’,

14, 17:260448, Delivery3ervice', "StartService', 'Success',
15. 17:26:48, MonitorService', 'StarkService', "Success',
16. 17:27:03, '"CPS Praducer Reqistration Service', 'SkarkService', 'Success'.

Figure 26 Starting Cognos 8 service

o After the service is initialized you will notice that some icons in the Explorer tree
have a green arrow to indicate the new status.

Explorer

EP Local Configuration
El{E Erviranment

El@ Lagging

EI@ Zognos 8 service
I EP Cognos 3

e Similarly, to stop Cognos 8 service click the Stop button @ . To stop and start

again the service, click Restart button HP.
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2.5.1 Automatic start of Cognos 8 service

If you want to have the Cognos 8 service automatically started during the operating
system’s boot sequence, follow the instructions below. Otherwise, you will have to
manually start the service every time you need to access Cognos 8 components.

e Open a text editor and create a file named cognos underthe/etc/init.d
directory. You can find the contents for this file in Appendix B -
/etc/init.d/cognos

e Similarly, create a file named cognos under the / et ¢/ sysconf i g directory.
You can find the contents for this file in Appendix C - /etc/sysconfig/cognos.

e Execute the command below to add the Cognos 8 service to the boot order of
SLES.

| ocal host: ~ # chkconfig —a cognos

e Execute the command below to create a soft link to the Cognos 8 service file.
| ocal host:~ # In —s /etc/init.d/ cognos /usr/sbin/rccognos

e After rebooting your system, Cognos 8 service will be automatically started. You
can use the following commands to start, stop or get the status of the service:

0 rccognos start
0 rccognos stop

0 rccognos status
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3. Deploying Cognos 8 Samples

The Cognos 8 samples illustrate product features and technical and business best
practices. You can also use them for experimenting with and sharing report design
techniques, and for troubleshooting.

In this section we go through the steps necessary to properly install and set up Cognos 8
samples.

3.1 Install Cognos 8 Samples
Follow the instructions bellow to install Cognos 8 Samples
¢ Insert the Cognos 8 Bl Samples CD.

o [WINDOWS] Start the installation wizard by executing file i sset up. exe located
under the directory wi n32 of your installation disk.

Mame
[Chresource
= Wi
= | Cognos 3 BI Samples :J:I}almame
D aix crplst

IS hpuxia32
I hpuxpa3z
I linuxizas

.f] cognos_copyright
cognos_copyright
cognos_copyright

I linuxppe = osdel
.]fl solaris _
.= issetup
= in32
o license_de
,|f| resource license en
& El_ilﬁr'll'" license_fr
M FRRES license_ja
jnpﬁuns
response. ats
setup.csp
_'}'-,'ersi-:nns

Figure 27 Installation Wizard location (Windows)

e [LINUX] Start the installation wizard by executing the file i sset up located under
the | i nuxi 386 directory of your installation disk.

o The Welcome screen will appear and you can select the wizard language.
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nos & Business Intel

Welcome to the Installation Wizard

-~ The Inztallation ‘Wizard helps you install Cognos products or add companents ta an
existing installation

b Welcome
License
Inatallation Location Installation Language Selection
Shortcut Folder
Summary Select the language pou want to use ta run this install.
Progress Deutsch [Gemman]
Firish English  [Default]

Francaiz  [French)
B+ [Japanese]

‘Y'ou can select 'Back' at any time to change your selections.

Please zelect 'Mext' to start installing.

Copyright [C] 2007 Cagnos Incorporated. All rights reserved.

< Back I Hext > I Cancel

Figure 28 L anguage selection screen
e Accept the License Agreement on the next screen and press Next.

nos 8 Business Intelligence Samples x|

License Agreement

This Cognos software product iz subject to a license agreement. Unless you have
entered inta a superseding written agieement with Cognos, the end-user license

welcame agreement below applies to pou.

p License By continuing with this installation, you confirm your acceptance of the terms and
Installation Location conditions. IF you do not agres with them, stop the installation and return the entire
Shortcut Fold package to your authorized Coghos representative within bwo weeks for a full refund.

ortcut Folder
Summary
Progress

COMTEMTS: This software product ['"Software"] consists of trade secrets and ﬂ
intellectual property belonging ta, or lieensed by, Cognos Incorporated, residing on

thiz medium ["Medium"] and related user documentation ["'Related

Documentation'].

Finizh
TITLE: Ownership of the Software and any related trademark., trade secret or
copyright are, and will remain, the exclusive property of Cognos and its licensors.

Toinstal this product, you must accept the icense agreement. [F you chooge not to
accept, the installation will stop.

Do you accept all the temms and conditions of the preceding license agreement?

= | do ot accept

< Back I Mest » I Cancel

Figure 29 License Agreement window

¢ In the Installation Location screen, enter the same location where Cognos 8 files

were installed. When asked if you want to make a backup of all replaced files,
select No.
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Cognos & Business Intelligence Samples 1'

Installation Location

Installation Directary:
C:%\Program Files [#86)\cognoshcl |

Wwelcome

License

b Inztallation Location
Shortcut Folder
Surnmary
Progress
Finizh

Local disk space information:

[Diiive | Available | Required Estimate | Dirive Tupe |
=) 151 GB 37976 MB Local

< Back I Mest » I Cancel

Figure 30 I nstallation location screen

If Cognos 8 service is running, the next screen will warn you that the service
must be stopped. .Press Next to stop the service.

¥ nos & Business Intelligence Samples x|

Cognos Running Services

The fallowing Services are running. they must be stopped.

wielcome

License
Inztallation Location

p Cogros Running Services Running Services:
Shartcut Folder
Summary
Progress
Finish

Cognos 8

Click Mext' ta stop services.

< Back I Mest » I Cancel

Figure 31 Cognos Running Ser vices screen

Accept the default shortcut folder and press Next.
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gnos 8 Business Intelli

Shortcut Folder

Shartcuts will be added to the folder shawn.

Welcome To put these shorteuts in a different folder, select an existing folder from the list, or enter
license a new falder name
Installation Location
R . Program folder:
Cognos Running Services
p Shartcut Folder Cognos 3
Summary
Progress E xizting folders:
Finish Accessores

Administrative Tools
Apache HTTF Server 2.2.6

IBM DE2
|BM DB 2 Warehouse V9.5
Startup

¥ Make the shortcuts visible to all users

< Back I Mest » I Cancel

Figure 32 Shortcut Folder selection screen

e The next screen shows a summary of the installation options you selected. Press
Next to start the installation.

ognos 8 Business Intelligence Samples x|

Installation Summary

The Cognos Installation ‘#izard iz ready to install the components you selected.
If pou want to review ar change any settings, select Back'.

‘wWelcome If you are satisfied with the settings, select Mewt'

License

Imstallation Location
Cogros Running Services
Sharteut Falder Selected Components: -
Cognos 8 Business Inteligence Samples

Cognos 8 Buzsiness Inteligence S amples

Curent Settings:

P Summary
Frogress
Finish

Local disk space information:

Drive:  Awvailable:  Required E stimate:
Cih 1.51 GB 885.04 MB

Dialog Entry Information:

[Ingtallation Location]
C:%Pragram Files [#86)cognoscB

-
1| | 3

< Back I Mext > I Cancel |

e Wait until all components are installed.
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Cognos 8 Business Intelligence Samples =

Installation Progress

‘wielcome
License

Installation Location
Cognos Running Services @ @

Shartcut Folder
Sumrnary
p Frogress E of tatal 14 components installed

Finizh

< Back Hewt > Cancel

Figure 33 Installation Progress screen

e Click finish to exit the wizard.

Cognos 8 Business Intelligence Samples il

Finish

The Cognas Installation Wizard iz complete.
All zelected components were transfered successtully

Wwelcome
License

Inztallation Location

Cognos Running Services Wiew | Wiews the transfer log.

Shartcut Folder
Summary Wiew | Wiew the summary-error log.
Progress

P Finish

Flease select Finish' to close the Wwizard

Finizh I [Cancel

Figure 34 Installation finished screen

3.2 Set up Cognos 8 Samples

The steps below will allow you to set up Cognos 8 Samples so that they can be used in
the Reporting and Query Studio. You will need around 150 MB for the GO Sales data
and 200 MB for the GO Sales warehouse data. For DB2, the database schemas are
delivered in a DB2 move file.

e Login to the system as Administrator (Windows) or as root (Linux).
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Extract the contents of the GS_DB. t ar . gz file, which is located at:

o [WINDOWS]c: \ <pr ogFi | esx86>\ cognos\ c8\
webcont ent \ sanpl es\ dat asour ces\ db2

0 [LINUX]
/ opt/ cognos/ c8/ webcont ent / sanpl es/ dat asour ces/ db2

Open the DB2 CLP (Command Line Processor):

o [WINDOWS] Access Start - All Programs - IBM DB2 >
DB2WCOPYO01 (Default) > Command Line Tools 2 Command Line
Processor.

0 [LINUX] From a terminal window, type the following commands:
» su db2instl - Switches to db2instl user.
= db2 - Starts DB2 CLP.

Issue the following command to create the GS_DB database that will store the
samples data.

db2 => CREATE DATABASE GS_DB AUTOVATI C STORAGE YES ON
<st or agePat h> COLLATE USI NG SYSTEM PAGESI ZE 16 K USER
TABLESPACE MANAGED BY AUTOVATI C STORAGE NO FI LE SYSTEM
CACHI NG

<storagePath> is a list of paths that will be used to table space containers where
for automatic storage table spaces.

[LINUX] This value is / db2f s
[WINDOWS] This value is C:

In order for proper use of Cognos 8 Samples, you should have at least one user
that has SELECT privileges for all tables in the GS_DB database. To make it
simpler, you can use the Cognos user you created during the Cognos
deployment process. If you want, you can create a hew user specific for this
purpose.

Since it's a sample database, we will give DBADM to this user just to make
things simpler. Using DB2 CLP, execute the following SQL statements:

db2 => connect to GS_DB
db2 => GRANT DBADM ON DATABASE TO USER <sanpl esUser >
db2 => term nate

<samplesUser> samples user.

[LINUX] From a terminal window (root account) change the current directory to
the directory where you extracted the contents of the GS_DB. t ar. gz file:

| ocal host: ~-> cd /opt/cognos/ c8/ webcont ent/sanpl es
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/ dat asour ces/ db2/ GS_DB
o0 Modify files and directory permissions to give access to user db2instl

| ocal host: /opt/cognos/ c8/ webcont ent/ sanpl es
[ dat asour ces/ db2/ GS DB -> chnod 777 *
| ocal host : /opt/cognos/ c8/ webcont ent / sanpl es
/ dat asour ces/ db2/ GS DB -> chnod 777 .

[WINDOWS] From a command prompt window, change the current directory to
the directory where you extracted the contents of the GS_DB. t ar . gz file:

cd C\Program Fi |l es (x86)\ cognos\ c8\webcont ent\ sanpl es\
dat asour ces\ db2\ GS_DB

[LINUX] Switch to db2instl user (su db2i nst 1).

Now, issue the following command to import the samples data into the GS_DB
database.

db2nove GS DB i nmport —u <db2Admi n> —p <db2Adni nPwd>
<db2Admin> DB2 administrator user id (Windows) or db2inst1 (Linux)
<db2AdminPwd> the corresponding password.

Open file gs_db_nodi fy. sql in a text editor and change the placeholders
<user> and <password> with the DB2 administrator user id (Windows) or DB2
Instance user id (Linux) and password respectively.

0 [WINDOWS]c: \ <progFil esx86>\ cognos\ c8\
webcont ent \ sanpl es\ dat asour ces\ db2

o [LINUX]
/ opt/ cognos/ c8/ webcont ent / sanpl es/ dat asour ces/ db2

[WINDOWS] Execute the script gs_nodi f y. bat located in the same directory
as the GS_DB. t ar . gz file. This will create some necessary constraints, views
and store procedures in the GS_DB database.

[LINUX] Still as db2instl1 user, execute the following command. This will create
some necessary constraints, views and store procedures in the GS_DB
database.

db2 —td@-f /opt/cognos/c8/ webcont ent/sanpl es/ dat asour ces/
db2/gs_db_nodify.sql -z gs_db_nodify. | og

Start the Cognos 8 service, since it was stopped during the Cognos 8 Samples
installation.

o Open Cognos Configuration application and click on the Start button
4 located in the application toolbar.

Using a web browser, open Cognos Connection welcome page.
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o [WINDOWS]http://Iocal host: 5000/ cognos8
0 [LINUX]http://I|ocal host/cognos8
¢ In the welcome page, click Administer Cognos Content.

e On the Configuration tab, click Data Source Connections.
]

¢ Inthe Name box, type great_outdoors_sales. The other fields are optional.
Click Next.

e Click the new data source button

a Cognos Administration - Microsoft Internet Explorer - IEIIZI
File Edit Wew Favorites Tools Help | |','
e Back = ) - E] @ -_,\J ‘ )3 Search j'? Favarites {‘\| == E,\ =)
Address @ http: fflocalhosk: S000jcognossi ogi-binjcognos. cgitb_action=cogadmin j Go | Links *
Cognos Administration * @ vlanch~ 7 -
Status Security. Configuration
B Data Source Connections| | 3
e ; )
3 Conkent Administration Specify a name and location For this entry, You can also specify a description and screen tip,
Distribution Lists and Contact Name:
& Friners Igreat_nuhjnnrs_sales
EE Skyles Description:
B Portlsts Great Outdoors sample =]
'!’{)g Dispatchers and Services
[ |
Screen Lip:
Great Outdoors sample
Location:
Directory = Cognos
| Cancel ‘ | < Back | | Mext = | ‘ Firish |
@ Done ’_ ’_ ’_ ’_ ’_ g Local intranet S

Figure 35 Create Data Sour ce screen

¢ In the connection page, select DB2 from the Type field and then click
Next.
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3 Cognos Administration - Microsoft Internet Explorer =1of x|
File Edit ‘iew Favorites Tools  Help ‘ -:,'
eBa(k )T |ﬂ @ .\J| /':' Search f“' Favorites (“l Iv =

Address [i€] http:localhost:5000)cognoss/egi-binjcognos. caitb _action=cogadmin = B s |Links »

Cognos Administration {E ifiv e vlaunhy 9~

Status Security Configuration

B Data Source Connections| |

x

B .
(& Content Administration Specify the parameters For the connection of this new data source, The name of the data source

= is used to set the name of the connection,
Distribution Lists and Contact:

& Printers Trpe:
o EERR -
Styles
Isolation level:
E Portlets

% Use the default objsct gateway

“zs Dispatchers and Services = Sperify a value:

|Cursor stahility j

| Cancel || < Back. H Mext = || Finish |

{&]Dane I I B B = TT= =
Figure 36 Select data source type

e The next page asks you to set up the connection properties.

(0]

In the DB2 database name field, type GS_DB (use uppercase

letters).

Under Signon, select the User Id, Password and Create a signon

that the Everyone group can use check boxes.

Type the User ID and Password of the samples user.

If you want to test whether the parameters are correct, click Test

the connection... link.

Click Finish.
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rosoft Internet Explorer

File Edit Yiew Favorites Tools Help | -f
@Back L > E @ .\J | ,'j Search f? Favorites £ | (8= LY-;A =
Address I@ http: fflocalhast: 5000 cagnosjcgi-bin/cagnos. cgivb_action=cagadmin j Go | Links **

Cognos Administration

Status Securiby Configuration

{3 pata source Connections| | % | =

B N
& Conbent Administration Edit the parameters to build a DBZ connection string.

= PP
Distribution Lists and Contact DB2 database name:

& prinkers jes DB

@]E Syles DB2 connect string:
B portlets |

'!_{)S Dispatchers and Services Callation sequence:

[T Open asynchronously

Timeouts

Specify the time in seconds, in which you want the database ta connect or wait Far
wour reply before timing out,

Connect time:
[o =
|@ Done ,7 ,7 ,7 ’7 ,7 g Local intranst v

Figure 37 Setting up the connection properties 1

rosoft Internet Explorer

File Edit Yiew Favortes Tools Help |

@ Back - (J - [x] ] .\J | - Search - Favorites 45 | [~ =

Address I@ http: fflocalhost: 5000/ cognosS) cgi-binfcognos . cgitb_action=cogadmin

Cognos Administration

Stabus Security Configuration

B Data Source Connections| ;I
Signon

& R
& Content Administration Select whether a user 1D and password is required in the cannection string and, if so,

hether b k i
Distribution Lists and Contack RS ASE L S R

&b prinkers ¥ User I
E]] Styles ¥ Password
B Portlets |7 Create a signon that the Everyone group can use:
User ID:
"!?S Dispatchers and Services I
CBuser
Password:
I...II....

Confirm password:

Testing

Test the connection. ..

| Cancel H < Back H Mext = || Firish |

=

|&] pare T T Modnmanee

Figur e 38 Setting up the connection properties 2

You should see the data source you just created listed.
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5.3
e Click the new data source button ) 'again and repeat the steps above to
create the great_outdoors_warehouse data source. It will use the
following values:

o Name: great_outdoors_warehouse
o Type: DB2
o DB2 database name: GS_DB

o Under the Signon section, select the User Id, Password and
Create a signon that the Everyone group can use check boxes.

o Use the same user id and password as before.

e You should see both data sources listed in the main page.

_|Of x
File Edit Wiew Favorites Tools Help | #’
QBack A Iﬂ Iﬂ A | ) search ¢ Favorites 42 | L= =
Address I@ http: {flocalhost: 5000 cognoss ogi-bin/cognos, cgith_action=cogadmin j Go | Links **
Cognos Administration ‘B i fyv 8 vlamhy 9~
Skatus Security Configuration

O Data Source Connections| Directory > Cognos C‘j X L"’? Q
C Content Administration

Distribution Lists and Conkact Entries: Il - |2 )

& privters [T | & |[Name a Modified & S

EE Shyles O O great outdoors sales June 11, 2008 12:12:09 PM More...
E S— O O great outdoors warehouse June 11, 2008 12:13:21 PM More...

Last refresh time: June 11, 2008 12:13:22 PM

:!.5 Dispatchers and Services

|e_h| l_ l_ l_ l_ l_ |\:_J Local intranet A

Figure 39 List of Data Sour ce Connections

3.3 Import the Samples

To use the sample package and other content, you must import them from the sample
deployment archive.

o Copy the Cognos_Samples.zip file to the Cognos deployment directory.

o [WINDOWS]
Source: c:\ Program Fi |l es (x86)\ cognos\ c8\webcont ent\
sanpl es\ cont ent\ Cognos_Sanpl es. zi p
Target: c: \ Program Fi |l es (x86)\ cognos\ c8\ depl oynent

o [LINUX]
Source: / opt/ cognos/ c8/ webcont ent / sanpl es/ cont ent/




Cognos_Sanpl es. zi p
Target: / opt / cognos/ c8/ depl oyment

Using a web browser, open Cognos Connection welcome page.
o [WINDOWS]http://1ocal host: 5000/ cognos8
0 [LINUX]http://Iocal host/cognos8

In the welcome page, click Administer Cognos Content.

On the Configuration tab, click Content Administration.

. i .
Click the New Import button . The New Import wizard appears.
In the Deployment Archive section, select Cognos_Samples and click Next.

Type a unigue name and an optional description and screen tip for the
deployment archive, and then click Next.

; Cognos Administration - Microsoft Internet Explorer

Ele Edit Vew Favorites Tools Help ‘ ..,'
0 Back ~ ) - lﬂ lg] :‘ ‘ ' Search = Favorites L %) | L= E
Address I@ hittp: fflocalhost: 5000 cognosscgi-binfrognos, cgitb_action=cogadmin j G | Lirks ¥

Cognos Administration

Status Security Configuration

O Data Source Connections

e N
‘& Content Administration Specify a name and location For the deployment spedfication. You can also specify a description and

screen bip.
Distribution Lists and Contact e

N 3
& printers ame
ICanDS Samples

EE Styles
El | Description:
Portlet:
S Sarrples included with the Cognos installation, =
@3 Dispatchers and Services
H

Screen tip:

ICDgnos Sarnples|

Location:
Adrinistration i
Select another Incation...

=
& [T M tointranet

Figure 40 Name and description of imported packages

In the Public Folders Content section, select all packages and folders in the list.
The Cognos_Samples deployment archive has the following packages or
folders: GO Data Warehouse (analysis), GO Data Warehouse (query), GO Sales

(analysis), GO Sales (query), Sample Template and Practical Examples. Click
Next.
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osoft Internet Explorer

Ele Edt Yew Favortes Iooks Help
@bk - ) - [ 2 | Peearch Srravaies £ | - o B
Address [{&] htp: flocalhost: 5000 cognas8fegi-binjcognas. caitb_action=cogadmin

&

B [k >

Cognos Administration

Status Security Configuration

B Data source Connections | x| =
5 | .

@ Content Administration || celec; one or more packages or folders and select the options te indude in the impart.
Distribution Lists and Contact] ~ Public folders content

B printers Change the target nams of packages and folders If you do not want ko overwrite them I the Esrgst with packages and Folders From the deplayment archive.

Disable the packages and Folders I you do o want users to access them In the targsk after the import,

8 stvles Entries: 1- 9
1B Portlets W | |..>Name | > Target name | I Disable after import | Intarget content |Modified =
'5{)5 AN S W [ > Dashboard Folder > Dashboard Folder # O

¥ [ > Dashboard Objects w > Dashboard Objects 7 (]

~ @ "'>|G° Data Warehouse w3 GO Data Warshouse (analysis) 7 -

Options

T Trelide vancrk fabr b seereinne

Figure 41 Public Folders Content screen

In the General Options page, accept the default configuration and click Next.

The summary information appears. Click Next.

Select the Save and run once action to run it once then click Finish.

osoft Internet Explorer

File Edit Wew Favorites Tools Help | .4!

@Back L I |ﬂ @1 ."J| /':" Search =7 Favorites €“| (A~ ég =

Address I&j http:f flocalhost: 5000/ cognossfcgi-binfcognos, cgizb _action=cogadmin j Go | Links **

Cognos Administration

Status Security | Configuration
B Data Source Connections | *®
& - .
i Content Administration Select whether you want ta run, schedule, o save only, when the wizard clases,
Distribution Lists and Contact: Action:
& Printers ¢ Save and run once
g]i Shylas " Save and schedule
= Save anly
E Partlets
"!?.S Dispatchers and Services
| Cancel | | < Back. | | Mext = | | Firish |

|@ Done l_ l_ l_ l_ l_ |g Local intranet 4

Figure 42 Save and run screen

In the next screen, specify Now as the Time option for the run, then click Run.
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Ble Edt View Favorites

/i Cognos Administration - Microsoft Internet Explorer

ook Hep

Ot -0 -FE G

| [ search << Favarites € | [0+ [ (B

Cognos Administration

Status Secur

[ pata source Connections

Adress [ &) http:/lacalhust: 5000jcognassfegr-binjcognes.cqif_action=cogadmin

ity Configuration

@ content Administration

Select when you want ko run this import.

& pinters
FE stvies
E Portlets

&5 Dispatchers and Services

Distribution Lists and Contact

Time:
& Mow
" Later:
Jun 11, 20038 M-
N Y
1 : 3 PM =
Content:
Name

¥ Content store
¥ Public Folders
¥ w3 Dashboard Folder
e Diashboard Objects
w3 GO Data Warehouse (analysis)
e GO Data Warehouse (query)
e GO Sales (analysis)
e GO Sales (query)
e Practical Examples
e Sales and Marketing (conformed)

LR N S SR S Y

> Sample Template

Report specification upgrade

ou may wank ta keep existing report specification versions For compatibiity with sxisting pplications.

" Ungrade all report specifications to the latest version

& Keep the existing report specification wersions

Run Cancel

|&] pore

Figure 43 Run with options screen

Tl

[ Local intranet

In the next screen, select the option to view the details of the import operation.

‘fou selected to run 'Cognos_Samples' as Follows;

Tirme: row

Repaort specification upgrade: Keep the existing report specification versions

iew the details of this import after closing this dialog

Click OK to run the import or dlick Cancel to return bo wour selection,

Qs

‘ | Cancel

Figure 44 View details of the import operation

The Run History screen appears. Click the Refresh link in the upper-right corner

to view the current progress. You should get a success message stating the
import operation is complete.
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¥Yiew run history details - Cognos_Samples

Wiew the details of this particular run,

Start time: Completion time:
Uniavailable Uniavailable

Status:
Executing

Messages

Severity: |{Ally - Entries: *I (4] 14 ][44 pp] | M

Time & | | Message

Mo entries,

Close

Figure 45 Run history details before therefresh

Click Close. You can now use the sample packages to create reports and
analyses in Report Studio and Query Studio. You can also run the sample
reports that are available on the Public Folders tab in the portal (see section
4.1).

¥iew an import deployment record - Cognos_Samples

Wiew the details of this particular run,

Start time: Completion time;
June 11, 2008 1:38:29 PM June 11, 2008 1:35:41 PM
Status:
Succeeded
Messages
Entrics: [1 S O | [H]IpH M
| Message | | Name

@ CM-REQ-2300 Import is complete., 123 object{s) were imparted. O abject{s) Faled. - i

Deployment archive

Name:
Cognos_Samples

Public folders content

1-9

| - Name | Target name |Disah|e after import
@8 > Dashboard Folder - = Dashboard Folder
@8 --> Dashboard Objects - 7 Dashboard Cbjects
@ --> GO Data Warehouse (analysis) - GO Data wWarehouse (analysis)
@ --> GO Data Warshouse (query) - G0 Data Warshouse {guery)
@ > G0 Sales (analysis) a2 G0 Sales (analysis)
@ - GO salkes (query) a3 G0 Sales (query)
@ --> Practical Examplas - 7 Practical Examples ;I

Close

Figure 46 Run history details after therefresh
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4, Using Cognos 8 Bl Reporting

In this section we assume you have already deployed and configured Cognos 8
components, as described in section 2, and also have Cognos 8 service running.

Cognos 8 Bl Reporting applications are web applications and as such can be accessed
using a web browser. In general, your web browser should be enabled for cookies and
Javascript. For more details on specific settings for your web browser, please see the
Cognos 8 Bl Installation and Configuration Guide, included with your Cognos 8 BI
Reporting installation image.

e Open your web browser.

e Type address http://1 ocal host: 5000/ cognos8 (Windows) or
http://1ocal host/cognos8 (Linux). The Cognos 8 welcome screen will
appear after a while.

=
Ele Edit Wew Favorites Tools Help | !’:'
OBack > d lg'] o | ' search 7 Favorites 4+ ‘ - i@ =

Address Iﬁj http:J‘,ilocalhost:5DDD,fcngnoss;‘cgi-bim‘cognns.cgi?b_action:xts.run&m=portal;’we|cnme;’welcome‘xts&homeQuery:ﬂ Go | Links **

COGNOS° 8
‘@ My home \ Query my data
F1]|| Cognos content I& Create professional reports

Tj% Administer Cognos content

¥  Show this page in the future

CoGNOS

THE MEXT LEVEL OF PERFORMANCE™

@] pone [T Seinanee

Figure 47 Cognos 8 welcome screen

e From this screen you can:

0 Browse reports, metrics and other Cognos content from the Cognos
Content link.
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o Click the Administer Cognos Content link and go to Cognos
Administration application to monitor application activity, manage security
and administer Cognos content.

0 Open the Query Studio application by clicking on the Query my data link.

o Open the Report Studio application by clicking on the Create
professional reports link.

4.1 Accessing Cognos 8 Samples

If you installed Cognos 8 Samples, (see section 3), you can access the Public Folders
tab in the Cognos Connection portal. To access it, you can:

e Click the My Home link in the welcome screen (Figure 47).

e Or click the My Home button E located in the top toolbar.

e Then click on the Public Folders tab. Cognos 8 Samples should be listed under
the Public Folders list.

Iﬂf | Public Folders | [y Folders

Public Folders :

|
T EE s R X =
Enkries: |1 —IQ D

M| [MName g [ Modified & | Actions

[T [0 Dashboard Folder Ockober 2, 2007 12:52:46 PM More...
T [0 Dashboard Obijecks October 2, 2007 12:49:41 PM More...
[T @8 52 Data warehouse (analysis) Cictober 15, 2007 10:49:45 &M Mare...
[ @8 50 Dats Warehouse (query) Ciekober 15, 2007 10:52:01 4M Mare, ..
[T @8 G0 5ales (analvsis) Ockober 15, 2007 10:58:12 &M More. .,
[T @ G0 S5ales (gueryd Ockober 15, 2007 10:59:02 &M More...
I [ Practical Examples Ockober 5, 2007 12:55:18 PM More...
[T @8 5ales and Marketing (confarmed) Cictober 15, 2007 10:54:50 &M Mare...
[T [CJ Sample Template Cickober 3, 2007 1:31:32 PM Mare, ..

e To access a sample report, just click on the report link to run it. E.g.: click on
Practical Examples, then Recruitment Report (Interactive).
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e | Public Folders | My Folders |

Public Folders = Practical Examples IR EE L B ¥ ir® i
Enkries: Il— - |3_ o

O [Mame & | Modified & | Actions

[T [@lb Recruitment Report (Inkeractive) October 15, 2007 11:51:04 AM Pl B B More...

M [@lb Revenue by GO Subsidiary 2005 (Interactive) October 15, 2007 11:51:38 AM Pl B OES More...

7 [@lb Top 10 Retailers For 2005 (Interactive) Ockober 15, 2007 11:52:07 AM Pl B OES More...

Figure 48 Practical Examplesreports

e To access a sample report, just click on the report link to run it. E.g.: click on
Practical Examples, then Recruitment Report (Interactive).

e Select the year from the drop down box and the report generation will start.

Recruitment Report

For Selected Year

Select vear:
* EE AR - |
‘four repart is running.
8 Instead of waiting, wou can select a delivery

method to run the report in the background.
Select a delivery method.

Cancel

Cancel = Back Mext = Finish

Figure 49 Running a examplereport

e The generated report will appear in a while.
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; Recruitment Report {Interactive) - Cognos Yiewer - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help |#

QBack -~ &)+ %] (2] .(b|pSearch <= Favorites 421 | [Sv & =

Address I@ http: fflocalhost: 5000 cognosg) cgi-binfcognos. cgivh_actio

cognosiewer i, actio

Cognos Yiewer - Recruitment Report (Interactive)

@ Keep this version »

P

Recruitment Report
For Selected Year, 2007

Recruitment Effectiveness
Sales (Corporaie) Finance IS&T Human Resources

Referral 34

Website 3

Internal
Cusiomer Service Procurement Markediing Prod uction and

Distribution Employment
agency

Newspa per or
Magazine

[} 20 40 &0
Number of days

: 511‘?;"1&”* agency To see the positions that require the longest time to fill, click Days to Fill.

¥ Newspaper or Magazine
= Referral

Number of days

@ ’— ’— ’_ I_ ’_ m Local intranek A

Figure 50 The " Recruitment Report" sample
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5.

References

Cognos 8 Business Intelligence — Installation and Configuration Guide (available
in Cognos 8 Bl Reporting installation image)

Cognos 8 Business Intelligence Reporting — Installation and Configuration Guide
(available in Cognos 8 Bl Reporting installation image)

IBM Cognos 8 Bl Reporting website -
http://www.cognos.com/products/cognos8businessintelligence/reporting.html

IBM InfoSphere Balanced Warehouse C-Class website - http://www-
306.ibm.com/software/data/infosphere/balanced-warehouse/c-class.html
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Appendix A - Installing Sun’s JVM 1.4.2 on SLES

This section details the steps to install Sun’s Java Virtual Machine using SLES
installation DVD, or the C-Class Partners Toolkit for Linux DVD.

e Insert the SLES installation DVD or your C-Class Partner Toolkit for Linux
DVD in your driver.

e Start the YaST application through Computer 2 YaST.

Documents | Places =g
Favarite Appiications (D
|5 control c=
e Firefox OQ YasT oL EHnER CEUE,
/ Web Browser Ly Administrator Setfings )
“\-’ e C‘) Install Software
Gnome Terminal m Haome Folder ’ﬁ Lack Screen
Command Line Termina ] Fie Browser
E Logout
Recent Applications
m Shutdown
‘i Software Management [+ ] User Management
wlll| Instat additional software pa @B /oo Edit or Delete Usars
bl [ Hard Dive
|&ggg@ Manage Printer ===} 70G Free / 78G Tata

— Metwark: Wired
| Mare Applications... | B (. 1g ethemat (eth0)

||E‘| File Man...-”-i Terminal || @ Applicati... IIM qudt --I-I-i PR | W Java .

Figureb1 Starting YaST

e The YaST Control Center window will open. Scroll down the list and open the
Software Management application (Figure 52).

¢ When the YaST window open, search for the RPMs by typing “java-1_4 2" in the
search text field and then pressing the Search button. You should see on the
right side panel a list of the RPMs that matched your search criteria (Figure 53
YaST Software Management windows).

e Select the following RPMs and then press the Accept button (Figure 53 YaST
Software Management windows).

o java-1l 4 2-sun-1.4.2.13-0.2
0 java-1 4 2-sun-devel-1.4.2.13-0.2
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B e resiomion

.@ Keyboard Layout

LM

=

Powertweak

@ System Backup

ﬁ& System Senices (Runevel)

Prafie Manager

Figure 52 YaST Control Center window

File Package Exiras Help

A new window will show some dependant packages. Press the Continue button
to accept the packages listed. (Figure 54).

Filier [Searcn |v]
Search:
[iava-1_a 2 [~

Search in
X Name

(%] summary
] Descripton

[] RPM "Provides"

[] RPM "Reguires’

Search Mode:

| Package Summary s
[ iava-1_4_2-ibm
[ java-1_4_2-ibm-devel
A iava-1_4_2=un
[ java-1_4_2-sun-alsa

IEM(R) Runfime Environment for Linux, Java(TM) 2 Technology Edition 5
IBM(R) Developer Kil for Linux, Java(TM) 2 Technology Edition k|
Java(Th) 2 Runtime Environment 5
ALSA suppart for java-1.4.2-sun 2

JDBC/ODBC bridge driver for java-1.4.2-sun a4

[ iava-1_4_2-sun-plugin Browser plugin files for java-1.4.2sun b

[contins v

21| J 103

[] Case Sensitive

Descriplion lIechmcalDah Dependencies | Versions |FiI=Lis( ‘ChangeLng I

_4_2-sun-devel - Java(TM) 2 SDK, Standard Edition

The Java2 SDK isa for building applets, and using

Name |D\skUEg=‘ ‘Usad |Free |Tula| |

i ___]32% 64GE 133 GBE 197GB
boot —J11% 116 ME 872 ME 27 MB
Mdb2fs ] 2% 16GE T.4GE S.0GB

the Java language.

The Java 2 SDK includes tols useful for developing and tsiing programs writien in the Java
programming language and running on the Java platiorm. Thess ols are designed o be usad from the
command line. Except for the appletviewer, thess tols do not provide a graphical user inkerface

[ Check IDAghthxk

Cancel Accept

Figure53 YaST Software Management windows
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Changed|Packages
nge ge

@ Automatic Changes
In addition 1 your manual selections, the following packages have been changed fo resolve dependencies

|Package Summary |Sme |Ava|I.Ver. Inst Ver. |Source |
G/ ipackage-uils JPackage Uiililies 1151 K 1.6.3-12.4 H

Cantinuz Cancel

Figure 54 Package dependencies

The next window shows the progress of the installation. Wait until the installation
is completed. Answer NO when it asks if you want to install any additional
packages. The Software Management window will be closed.

The JVM is installed and ready for use.

YaST2@localhost

SuSEconfig must wrik the @ Writing the system configuration

configuration of your sysem

Depending on the CPL and

the amount of memary. this - -
A Setiing up linker cache

process can take some fime

Running SuSEconfig. deskiop-file-utils

Progress

[ =

Figure55 Progress of theinstallation
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Appendix B - /etc/init.d/cognos

#!' /[ bin/sh

### BEG N INI T | NFO

# Provi des: cognos

# Required-Start: $network $syslog $renpte_fs db2
# Requi r ed- St op:

# Default-Start: 3 5

# Default-Stop: 0126

# Description: Starts Cognos Services

### END INI T | NFO

# Shell functions sourced from/etc/rc. status:

# rc_check check and set local and overall rc status
# rc_status check and set local and overall rc status
# rc_status -v ditto but be verbose in local rc status
# rc_status -v -r ditto and clear the local rc status

# rc_failed set local and overall rc status to failed
# rc_reset clear local rc status (overall renains)

# rc_exit exit appropriate to overall rc status

/etc/rc. status

# catch mis-use right here at the start
if [ "$1" I= "start" -a "$1" I= "stop" -a "$1" != "status" -a "$1" !=
"restart" ]; then
echo "Usage: $0 {start|stop|status|restart}"
exit 1
fi

MOUNT=/ bi n/ nount
UMOUNT=/ bi n/ unount
MKDI R=/ bi n/ nkdi r
RMMOD=/ sbi n/ r mod

CHECKPROC="/ sbhi n/ checkpr oc"
test -x "$CHECKPROC' || CHECKPROC="test -x "

# First reset status of this service
rc_reset

# Get settings, if file was not exists, returnrc_failed .
if test -f /etc/sysconfig/cognos; then
/ et c/ sysconfi g/ cognos
el se
echo "file /etc/sysconfig/cognos does not exist"
rc_failed
rc_exit
fi
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#
# Get and check environment
#
check_cognos_envi ronnent ()

if [ ! -z "$COGNCSBIN' -a ! -d "$COGNCSBIN' ]; then
echo
echo "${warn} COGNOSBI N directory $COGNOSBI N does not exi st! $nornf
rc_failed
rc_exit
f

if [ -z "$COGNOSSERVERSTOP" ]; then

echo
echo " ${war n} COGNOSSERVERSTOP is not set!$nornt
rc_failed
rc_exit
f
if [ ! -x "$COGNCSBI N $COGNCSSERVERSTOP" ]; then

echo
echo "${warn} file $COGNOSBI N $COGNOSSERVERSTOP does not
exi st s! $nor nt
rcfail ed
rc_exit
f
if [ -z "$COGNOSSERVERSTART" ]; then
echo
echo " ${war n} COGNOSSERVERSTART i s not set! $nornt
rc_failed
rc_exit
f
if [ ! -x "$COGNCSBI N $COGNOSSERVERSTART" ]; then
echo
echo "${warn} file $COGNCSBI N $COGNOSSERVERSTART does not
exi st s! $nornf
rcfailed
rc_exit
f

# Here we finally get to do the real work.
case "$1" in
start)
check_cognos_envi r onnent
echo -n "Starting $COGNOSPRODUCTNAME $COGNCSVERSI ON'
ERR MES="su - root -c "export
LD LI BRARY_PATH=$LD LI BRARY_PATH: $COGNOSDB2LI B: $COGNOSBI N; cd $COGNOSBI N
. | $COGNOSSERVERSTART; ./ cogboot strapservice -start"®
RC=$?

if [ $RC -ne 0 ]; then
rc_failed 1
rc_status -v

el se
rc_failed O
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rc_status -v
fi
rc_exit
st op)
check_cognos_envi r onment
echo -n "Stoppi ng $COGNOSPRODUCTNANVE $COGNCSVERSI ON'
ERR MES="su - root -c "export
LD LI BRARY_PATH=$LD LI BRARY_PATH: $COGNOSDB2LI B: $COGNOSBI N; cd $COGNOSBI N;

. | $COGNOSSERVERSTOP; . / cogboot st rapservi ce -stop"’
RC=$7

if [ $RC-ne 0 ]; then
rc_failed 1
rc_status -v

el se
rc_failed O
rc_status -v
fi
rc_exit
st at us)

check_cognos_envi r onnment
echo -n "Checking for $COGNOSPRODUCTNANME $COGNOSVERSI ON'
cd $COGNCSBI N; ./ cogboot strapservice -isrunning
if [ $2 -ne 0] ; then
rc_failed 3

rc_status -v
el se

rc_failed O

rc_status -v
fi

rc_exit

restart)
## Stop the service and regardl ess of whether it was
## running or not, start it again.
$0 stop
$0 start

*)"
echo "Usage: $0 {start|stop|status|restart}"
exit 1

esac

rc_status -r

rc_exit
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Appendix C - /etc/sysconfig/cognos

## Pat h: Appl i cati ons/ Cognos
## Description: Cognos Bl Reporting
## Type: string

## ServiceRestart: cognos

#

# The stop script for a Cognos Bl Reporting
#
COGNCSSERVERSTOP=" shut down. sh"

## Path: Appl i cati ons/ Cognos

## Description: Cognos Bl Reporting

## Type: l'ist(/opt/cognos/c8)

## ServiceRestart: cognos

#

# The base directory of the programfiles
#

COGNOSBI N="/ opt / cognos/ c8/ bi n"
COGNOSPRODUCTDI R="/ opt / cognos/ c8/ ver s"

## Pat h: Appl i cati ons/ Cognos

## Description: Cognos Bl Reporting

## Type: i st(Cognos Bl Reporting 8)
## ServiceRestart: cognos

#

# The nane of the product

#

COGNCSPRODUCTNAME=" Cognos Bl Reporting"
## Pat h: Appl i cati ons/ Cognos

## Description: Cognos Bl Reporting

## Type: list(startup.sh)

## ServiceRestart: cognos

#

# The start script for the Cognos Bl Reporting
#
COGNCSSERVERSTART="st ar t up. sh"

## Pat h: Appl i cati ons/ Cognos
## Description: Cognos Bl Reporting
## Type: list(8.3.81.20)

## ServiceRestart: cognos

#

# The version of Cognos Bl Reporting
#

COGNCSVERSI ON=" 8. 3. 81. 20"

## Pat h: Appl i cati ons/ Cognos
## Description: Cognos Bl Reporting
## Type: l'ist(/opt/ibm dwe/V9.5/db2/V9.5/1ib32)
## Servi ceRestart: cognos

#

# The DB2 library required for cognos
#

COGNCSDB2LI B="/ opt / i b dwe/ V9. 5/ db2/ V9. 5/
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