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Taskmaster Window

This chapter examines the Taskmaster Window and its components - its menus and
toolbars, and the special functions you can call upon with the click of your mouse.

v’ Chapter 3 introduces but does not investigate windows such as the Operations window
and Task Monitor (Chapter 4), and the Job Monitor and Station Monitor (Chapter 5).

v’ Similarly, Chapter 3 introduces but does not explore the Taskmaster Administrator.
Reflecting both the scope of this topic and its importance, Chapter 6 deals exclusively
with the Taskmaster Administrator’s tabs, settings and procedures.

The contents of Chapter 3 include:

I.  Taskmaster WiNAOW ......cccooiiiiiiiiiii i 3-4
A. Accessing the Taskmaster WiNAOW .........cccooiiiiiiiiiiieeee e ee e 3-5

i. To Access Taskmaster from the Start BUttON.... ........ccooooveeveeeeee e 3-5

Ii. To access Taskmaster from your DESKIOP ..........cecveuevereeveeereeceeeeeeeeenes 3-5

B. Taskmaster WindoW—BasiCS .......ccccceeeiiiiiiiiiiiii et e e 3-6

II. Menus of the Taskmaster Window ..., 3-9
Y =N =T o T R 3-9

(RO Y V=T H TSR 3-9

1. 1tems Of the FIle MENU ........cvivceiieeeeceeeee et 3-11

B. VIBW MEBINU ..ottt e e e s e e e e e e s et e e e e e e e e snnnnaneneeeeeeanns 3-13

L OVEIVIBW ...ttt et ettt ettt s et et e st e steseeeaneaneas 3-13
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Lo OVEIVIBW ...ttt ettt e et e e et e e ees e e 3-17

1. 1tems Of the RECOI MENU .......c.covviviiviieicee et 3-19

D. SEtHNQGS MENU ceoiiiieiiiiee e e e e e e e e e s snnb e e e e e e e e e annns 3-21

Lo OVEIVIBW ...ttt ettt e e et e e eeeeeeee e 3-21

1. ltems Of the SettiNgS MENU............covcveeieeeeeeeeeeeeeeee e 3-22

[ B T 1=V o = LY 1Y = o L PSS 3-25

Lo OVEIVIBW ...ttt ettt ettt e e e e e et e s eee e 3-25

1. Items Of the DAtabaSE MENU............ceiveiueieeeeeeeeeeeeee et 3-25

[T 1o Yo K= 1Y = o 1 PSSR 3-27

Lo OVEIVIBW ...ttt ettt e e e et e e see e e e 3-27

1. 1teMS OF the TOOIS MENU ......c.ecueeeeieeceeeee ettt 3-28

G. WINAOWS MEBNU...uiiiiiiiiiiiiiiiiiie ettt e e e s e st e e e e e s s st a e e e e e e e s e snnraaneeaees 3-30
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H. HEIP MEBNU o 3-30
lll. Taskmaster Window—Toolbar ICONS .........cevvvieiiiiiiiice e 3-31
A. lcons of the Taskmaster WindOW .........ccccceviiiiieiiiiiii e 3-35
B. CuStomizing TOOIDAIS ... 3-40
I. Customize TOOIDAr DIAIOG .........cveveiveereeeeieeeeeee e e ee e 3-40

a. Customize Toolbar Dialog—Toolbars Tab..........cccceeevvveeveeeeeiiiciiieeen. 3-42

b. Customize Toolbar Dialog—Categories Tab .........ccccccvevrveveeevererennnn. 3-44

C. ToSetup aToolDar........cccoiiiiiiiiiie e 3-44

IV. Taskmaster Window—Supporting FUNCLIONS.......cccccccveeee i, 3-46
A, COMMUNICALIONS oiiiiiiiiiitie ettt e e e e e e e e e s nnnbeaeeaae s 3-46
1. NEIWOIK E-Malil .....c.vovecieeeceeeteeceeee et 3-46

. CRAt ROOMS......coouiiieeiceeetceeeee ettt e e n e aeneas 3-49

B. General Taskmaster SettingS ......oooiuiiiiiiiiii e 3-52
i. Taskmaster Settings Dialog: Databases Tab ...........cccevevevvieeeeeevseeeeeenns 3-52

a. Adding Data Source Information ............ccccveeveeeeiiicicieiieeee e 3-56

Ii. Taskmaster Settings Dialog: Advanced Tab ...........ccccceeeeveveveeeeereceeen 3-60

lii. Taskmaster Settings Dialog: Background Tab.............cccceveveeeevevercnenennnn. 3-63

IV. Taskmaster Settings Dialog: LOg Tab ........ccccceevevieeeeereieeeeeeeeeeeeve e 3-65

C. Signing on as a Different USEr .......coooviiiiiiiiii e 3-67
D. Testing Job/Task Operations: the Run Task Dialog.......ccccccceveeiiiniiiiinenen. 3-68
E. Client Logs and LOg VIEWET ......coiiiiiiiiiiiiiee et 3-70
1. LOG VIEWEI—MENUS ...ttt ettt sttt n e 3-72

1. LOG VIEWET FilLEIS ...ttt ettt 3-75
H1.LOG VIEWET DISPIAYS ...ttt seeen e e 3-77

V. CHENE LOG FIIES ...ttt ettt et en e 3-78

V. ComMMON LOG FIlES ..o 3-79

F. Processing on Remote WOrkstationS.......cccccoovcviviieeiee e 3-81
G. Database ROAMING ...ocuueiiiiiiiieei ittt et e e e nabe e e 3-82

@ Taskmaster’s 1040EZ training application supplies this chapter of the Windows &
Dialogs Reference with numerous examples and illustrations. To access this application,
follow the instructions on Page 5. And don’t hesitate to experiment freely with 1040EZ as
you devise ways to take full advantage of the Taskmaster Window and its many tools.
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*, Taskmaster - 10| x|
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Taskmaster Window — with
Operations Window and Job Monitor

v" The illustration above depicts the Taskmaster Window when two essential components
are active:

e The Operations window holds the Job-Task shortcut icons that allow authorized
individuals — operators, supervisors and Administrators — to initiate a job’s task
activity. Chapter 4 describes this window

e The Batch Information Table of the Job Monitor is an up-to-the-minute list of all
batches in the processing queue. Taskmaster’s Job Monitor Manager permits
supervisory personnel to open and maintain multiple Job Monitors. For a
complete explanation, see Chapter 5.
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Taskmaster Window

The Taskmaster Window is the center of an application’s administrative and workflow

activities.
#, Taskmaster 10l =]
File Wiew Settings Database Tools  window Help
|[EmmnEr do(mmn 22w
Press F1 for help ladmin [1 |Rprs:0ms  [ciidatacapitmclientitmelient.ini A

Taskmaster Window

As Administrator, you’ll use this window and the tabs of the Taskmaster Administrator
window (Chapter 6) to design and test an application’s workflows, jobs and tasks - and to
install your Application Security program.

You’ll use the Taskmaster Window and its Station Monitor window (Chapter 5) to
review the status of each participating workstation.

You, your supervisors, and your operators will use the Taskmaster Window and its
Operations window (Chapter 4) to initiate and monitor a workflow’s jobs and tasks, and
the batches they process.

In addition, special menu items and toolbar icons allow you to:
¢ Communicate with workstations and users in the Datacap network (Page 31).
e Initiate task processing from “remote” workstations (Page 80).

e Generate Log files detailing network activity (Page 70).

Upcoming pages examine the structure and components of the basic Taskmaster
Window.
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Accessing the Taskmaster Window

Application Security (Chapter 6) places strict limits on personal access to a Taskmaster
application. With proper authorization, however, you can access the Taskmaster Window
from your Windows Start button or from your desktop.

@ Alert! The steps below assume that Taskmaster Server Service is in place and available
to an application’s Taskmaster Clients. For a full explanation, see Chapter 2.

To Access Taskmaster from the Start Button....

Step Action

1. Click on the Start button in the lower left-hand corner of your Windows
screen.

2. Select Datacap Taskmaster from the Programs directory, followed by
Applications.

3. From the list of pre-defined applications, select 1040EZ. This is a sturdy

training application — easy to use and nearly impossible to abuse!

4. Click once on the 1040EZ Client option (again, assuming that Taskmaster
Server Service is up and running): the User ID & Password dialog will
appear on your screen.

#, Uszer ID & Paszsword E3
User|D: |a|:|min
Pazsword; I xxxxx
Station [0 |1
Ok LCancel |
5. To meet the initial requirements of Application Security, enter your User 1D

and Password in the User ID & Password dialog, and press the OK button:
the Taskmaster Window will appear, along with its Operations window.

To access Taskmaster from your Desktop

To access Taskmaster from your desktop, double-click to open the Datacap Taskmaster
folder, the Applications folder, and the 1040EZ folder (or the folder for your
application!). Double-click on the 1040EZ Client icon (not the 1040EZ Serverless
icon), and carry out Step #5 above.
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Taskmaster Window—-Basics

The Taskmaster Window defines, initiates and supervises every aspect of an application’s
workflow. The chart below illustrates the window’s components—and its scope.

Title Bar

Menu Bar
Toolbar
DATA AREA
Operations Job
Window Monitor
Taskmaster
Administrator
Task Station
Monitor Monitor
Status Bar

Taskmaster Window

Title Bar. Information in the title bar identifies the Taskmaster Window. If the
Operations window or Job Monitor is active, the Title Bar displays the application’s
name (see the opposite page).

Data Area. Jump down to the Data Area for a moment. The Taskmaster Window
functions in three modes—and its structure changes in response to the current mode.

e Inan operating mode, the Operations window or Task Monitor dominates the
Data Area (Chapter 4).

e Inasupervisory mode, the Job Monitor and Station Monitor track workflow and
workstation activity (Chapter 5).

e Inan administrative mode, the Taskmaster Administrator defines workflows,
jobs and tasks, and sets up Application Security (Chapter 6).

Menu Bar. The makeup of the Menu Bar changes in response to changes in mode (see
the examples on the next page.) In its operating mode, when the Operations window is
active, the Taskmaster Window has seven menus. In its supervisory mode, when the Job
Monitor is active, the Menu Bar has eight menus. The contents of individual menus
change, too. An “empty” Taskmaster Window has only two items in the File menu and
six in the View menu. When the Operations window is active, the File menu has six
items and the View menu has eleven. (For complete explanations of all menus and menu
items — in all modes - see Page 9.)
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Toolbar. Most icons in the toolbar of the Taskmaster Window duplicate menu items. As
a result, the toolbar’s makeup changes according to the window’s mode. You can also

customize a toolbar by adding or removing icons available for that mode. (For
explanations of the icons, see Page 31.)

Status Bar. The Status Bar identifies: the user and workstation; the server’s response
time to requests from this client (in milliseconds); and the Settings file (.ini) with
specifications for the Taskmaster Client you’re running.

#, Taskmaster - 1040E2

=101 x|

File View Settings Database Tools ‘Window Help

|| = e W o o | W

[ Operations <Auto arranged> User ID — ‘admin’ =10 x|

e IE b | BB = B2 2N

s € k 0
3 5,
Scan Werify(FixUp  Background Export Upload FixLip
a=ra
N 4
@" L..
PagelD Recognize

Press F1 for help ladmin 1 |Rpns: Oms  |eiidatacapitmclientitmelisnt, ini ]
o |

Taskmaster Window—with Operations Window
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-

| 4| Record @ [ [»] 4] | Ld
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Taskmaster Window—with Job Monitor
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Menus of the Taskmaster Window

The sections below describe the fully-expanded menus of the Taskmaster Window. If
applicable, the overview of a menu highlights the changes that occur in response to
changes in the Taskmaster Window’s mode.

In addition, descriptions of individual menu items (Page 11) identify any links to icons of
the window’s toolbar.

File Menu

Overview
The File menu of an empty Taskmaster Window has two core functions:

o Message Font gives you a chance to review or modify the default font and type
size of the Taskmaster Message Pad.

o Exit closes the Taskmaster application.

In the window’s operating mode—when the Operations window is active—the menu adds
four workflow items to the core functions:

e Run Tasks initiates tasks represented by a Job-Task shortcut you’ve highlighted
in the Operations window (illustrated on the next page.)

o Remove removes a highlighted Job-Task shortcut from the Operations
window...after an appropriate warning.

o Properties accesses a highlighted icon’s Shortcut Properties dialog (Chapter 6),
and a list of the shortcut’s Job-Task permissions.

e Unload Tasks closes the windows and dialogs associated with a task that is not
active at the moment.

In the window’s supervisory mode—when the Job Monitor or Station Monitor is active—
the menu provides items the Administrator can use to format printouts of the tables these
windows contain:

e Print, Print Preview and Print Setup retrieve standard Windows printing
dialogs.

e Page Setup formats the tables before they are printed, according to the
Administrator’s specifications.

e Header/Footer governs the generation of a report’s header and footer
information.
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# . Taskmaster - 1040E2

Fil= Yiew Setbtings Database Tools
Message Font...

B pun basks Enter

¥ Remove Del

E]' Properties.., Alt+Enker

™8] Urload tasks CtrHL
Exit

File Menu—Operating Mode

#, Taskmaster - 1040E2

File Wiew Record Settings

Message Font. ..

& Frint... Chrl+P
Prink Preview
Print Sekup,..
Page Setup...
Header/Foater . ..

Exit

File Menu—Supervisory Mode
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ltems of the File Menu

The table below describes all items of the complete File menu.

Keyboard

Windows

Description

Message Font

n/a

All

Accesses the Windows Font Selection dialog.

You can use this dialog to modify the Message
Pad’s font, type size and format.

Run Tasks

Enter

Operations

Initiates the Job/Task Combination represented
by the shortcut icon you’ve highlighted in the
Operations window (see the illustration on the
previous page.)

If the icon represents one task assigned to one
job, selecting Run Tasks begins task
processing.

If the highlighted icon represents a task
assigned to multiple jobs within the
application, the Select Job to Run dialog will
appear (Chapter 4).

Remove Tasks

Del

Operations

Removes the highlighted shortcut from the
Operations window’s Data Area.

Taskmaster will first ask you if you’re sure you
want to delete the icon. Pressing the Yes button
removes the icon but does not delete the
associated Job/Task Combination(s) from the
workflow.

However, they are now more difficult to reach:
you have to use the Run Task item in the
Databases menu (Page 25) or the Run Task
toolbar icon (Page 35).

Properties

Alt + Enter

Operations

Accesses the Shortcut Properties dialog of a
shortcut icon you’ve highlighted in the
Operations window.

This dialog lists the Job/Task Combinations
represented by the shortcut (Chapter 6).

The toolbar icon duplicates this
function.

Unload Tasks

Ctrl+ U

Operations

Closes Taskmaster operations directly
associated with any tasks that have stopped
processing.

The E toolbar icon duplicates the
functions of this item.
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u

File Menu (continued)

Item

Print

‘ Keyboard ‘ Windows

Ctrl+P

Job Monitor,
Station Monitor

‘ Description
Accesses the Windows Print dialog.

Note: The settings in the Print dialog reflect
the host computer’s most recent use of
Windows technology to print a document. Be
sure to check these settings carefully before
printing Job Monitor or Station Monitor
tables. For details, see Chapters 5.

Print Preview

n/a

Job Monitor,
Station Monitor

Turns over the Data Area to the Windows Print
Preview window.

This window can be exceptionally helpful as
you consider alternative report formats.

Print Setup

n/a

Job Monitor,
Station Monitor

Accesses the Windows Print Setup dialog.

Again, the settings in this dialog are those of
the host computer’s most recent printing
“event” and may have no relevance to the
generation of a supervisory report.

Page Setup

n/a

Job Monitor,
Station Monitor

Accesses a highly specialized version of the
Windows Page Setup dialog.

The dialog deals exclusively with a report’s
table format. For more information, see
Chapters 5.

Header/Footer

n/a

Job Monitor,
Station Monitor

Accesses a Windows Header/Footer dialog.

This dialog has a single focus: you can use it to
review and modify the Header and Footer
portions of a supervisory report (Chapter 5).

Exit

n/a

All

Closes Taskmaster Client.

If you are operating in a “serverless” mode,
selecting this item also closes Taskmaster.

If you are operating in client/server mode,
Taskmaster Server Service remains active after
the client signs off.
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# . Taskmaster - 1040E2
File Wiew Record 3ettings Database Tools Window Help

Taskmaster Window: Full Menu Bar

View Menu

Overview

Like the File menu, the contents of the View menu of the Taskmaster Window change
according to the window’s mode. But the View menu is even more fluid.

When the Data Area of the Taskmaster Window is empty, the View menu contains items
in four categories:

Customize accesses the Customize Toolbar dialog: you can use this dialog to review
the makeup of the window’s primary toolbar, and to assemble additional, special-
purpose toolbars (Page 44).

Status Bar is a toggle switch that displays or hides the window’s Status bar.

Operations, Job Monitor and Station Monitor retrieve their respective windows
and place them in the Taskmaster Window’s Data Area.

Job Monitor Manager accesses a dialog that you can use to define and install
multiple Job Monitors (Chapter 5).

When the Station Monitor is active in the Data Area of the Taskmaster Window, the
View menu adds two categories: demagoguery

Zoom In, Zoom Out and 100% alter the magnification of the Station Monitor’s
appearance within the Data Area.

Find and Find Again are tools you can use to find entries in a large table.
The Job Monitor employs all items above, and adds three more:

Filter accesses the Job Monitor Filter. This powerful device lets you filter a long list
of batch transactions which are awaiting processing or have completed their cycles,
according to parameters you supply (Chapter 5). You can also use the tools of the
Job Monitor Manager to define filters.

New Monitor places a second, duplicate Job Monitor within the Data Area. If the
list of batches in the Batch Information Table grows suddenly and significantly, a
second Job Monitor with the same data can help. Usually, however, you’re better off
using the Job Monitor Manager to plan, test and employ multiple Job Monitors.

When a Job Monitor or Station Monitor is active, the View menu adds a formatting
category with four items. These allow you to “freeze” and un-freeze a column or rows of
the Information Table which a prominent component of each (Chapter 5).
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ltems of the View Menu

The table below describes the items of the complete View menu.

Windows Keyboard | Icon ‘ Description
Customize All n/a n/a Accesses the Customize Toolbar dialog.
Settings in this dialog determine the
makeup of the Taskmaster toolbar
currently in use, and of any toolbars you
add (Page 40).
Status Bar All n/a n/a Toggles the Taskmaster Window’s
Status bar on and off.
Operations All except Ctrl+0O Retrieves the Operations window
Operations = (Chapter 4).
Job Monitor All except Job | Ctrl +J Ej Retrieves the Job Monitor (Chapter 5).
Monitor
Station Monitor All except Ctrl+S ﬂl Retrieves the Station Monitor (Chapter
Station 5).
Monitor
Job Monitor All n/a n/a Accesses the application’s Job Monitor
Manager... Manager, which you can use to set up
and install multiple Job Monitors — each
with a different purpose and scope
(Chapter 5).
Large Icons Operations n/a n/a Displays “large” shortcut icons in the
Data Area of the Operations window,
with a title below each icon (Chapter 4).
Note: These formatting options are also
available if you right-click on the icon.
Small Icons Operations n/a n/a Displays significantly smaller icons in
the Data Area of the Operations, with
titles next to the icons.
List Operations n/a n/a Lists small icons and their titles along
the left side of the Data Area.
Details Operations n/a n/a Lists small icons, with titles and
descriptions, along the left side of the
Data Area.
Page 3-14 Confidential and Proprietary Information of Datacap Inc.

Copyright © 2006 Datacap Inc.




Chapter 3: Taskmaster Window

View Menu (continued)

Iltem Windows Keyboard Icon Description
Arrange Icons Operations n/a n/a Three settings that position a set of
Large Icons or Small Icons within the
Data Area of the Operations window.
These items have no effect if the icons
are in a List or Details structure (above).
Line Up Operations n/a n/a Places the icons in one or more rows.
Icons
Alignto Top | Operations n/a n/a Places all icons in a row at the top of the
Data Area.
Auto- Operations n/a n/a A toggle-switch that places all icons in a
Arrange row at the top of the Data Area and locks
them in place.
Zoom In Job Monitor, n/a Increases the magnification of data in
Station Monitor the tables of the Job Monitor and
Station Monitor.
Zoom Out Job Monitor, n/a = Decreases the magnification of tables in
Station Monitor the Job Monitor and Station Monitor.
100% Job Monitor, n/a = Returns the magnification to a standard
Station Monitor “100%.”
Freeze Columns | Job Monitor, n/a n/a “Freezes” the data in columns you’ve
Station Monitor highlighted in the window’s Information
Table.
Freezing is a temporary display measure
you can employ to control the range of
scrolling to columns and rows.
Unfreeze Job Monitor, n/a n/a Releases a column you’ve previously
Columns Station Monitor frozen.
Freeze Rows Job Monitor, n/a n/a Freezes the data in rows you highlight.
Station Monitor
Unfreeze Rows Job Monitor, n/a n/a Releases previously frozen rows.

Station Monitor
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View Menu (continued)

Iltem Windows Keyboard Icon Description

Filter Job Monitor Ctrl+R ‘f Accesses the Job Monitor Filter.

Often, the list of batch transactions in
the Job Monitor grows quickly. The Job
Monitor Filter uses search-and-select
parameters you provide to revise the
list’s order, or to limit its content.

For a full explanation, see Chapter 5.

New Monitor Job Monitor n/a ﬁ] Adds a Job Monitor to the Data Area.

This “new” Job Monitor is an
independent window and is dominant
when it first appears. Details are in
Chapter 5.

Find Job Monitor, Ctrl+F n/a Accesses the Find dialog (Chapter 5).

Station Monitor o
If you select a column heading in the

table of the Job Monitor or the Station
Monitor and enter a “key” value, this
helpful device will take you right to the
applicable row.

Find Again Job Monitor, F3 n/a Repeats the most recent Find operation
Station Monitor (above) from your current location
within the table of the Job Monitor or
Station Monitor.
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Record Menu

Overview

The Record menu is part of the Menu Bar when a Job Monitor or Station Monitor is the
active component of the Taskmaster Window’s Data Area — or when the Batch Selection
dialog appears during processing.

The menu contains the same set of navigational tools for all three: First Record,
Previous Record, Next Record and Last Record move you swiftly from row to row
within a table.

In addition, the Refresh item has two sub-menu options:

o Update View “refreshes” a table by adding new information about job and task
processing in the case of the Job Monitor or Batch Selection dialog, or about the
Station Monitor’s client/server connections.

¢ Change Timeout gives you a chance to change the timing of Taskmaster’s
automatic updates to the Information Tables in these essential processing
components of the Taskmaster Window.

Ele Yiew | Hecord Seftings Database  Tools Window  Help

bwi= P B QTN

JJ gl Firzt Record
[}

Previous Record
Mest Record

Lazt Record

Refrazh

1 Station Monitor

Station 1D User ID Task Job.Task IP Address
1 1 acdimin idling. last status | 127.0041

TN

M |4 |Fecord 0O

admin (1

Items of the Station Monitor’s Record Menu

The Station Monitor’s Record menu includes only the items in the illustration above.
However, when the Job Monitor and its closely related Batch Selection dialog are active,
the list expands considerably (see the illustrations on the next page.)

v These functions add significantly to the value of the data in the Batch Information Tables.
Upcoming pages introduce each item in the complete Record menu. Chapter 4 closely
examines all elements of the Batch Selection dialog; Chapter 5 explores the Station
Monitor and Job Monitor.
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=
Statuz change £ Rollback. .. Chrl+R
Change Properties. .. Clrl+P
Batch Attnbutes... Clil+E
B atch Histor. .. Chrl+H
[Ehange custan Held praperties... [t
Delete Del i
e brateh el P45 Ak dq
Exezute pending Batehes] el i o F14 AM 238
. . Fo8 Ak GBS
[Eanee! bateh selectommede (St S hiftE T
Firzt Record 17 P 284
Previous Record 3P 526
030 PM 71
Mext Record SR P s
Last Record hE2Dhd 240
pdate view Fa

R A e ':ILI
3
..4

Lazt Record

pdate wiew
G}} Change update timeout...

Record Menu — Batch Selection Dialog

Execute. . Chrl+E
| E
Statuz change £ Rollback. . Chrl+R
Change Properties. .. Chrl+P
Batch Attributes. .. Chrl+B
1 A B atch Histon. Chrl+H
3 IR [Eharme custanm Held properties. . [t
z :;I Dielete Dl
R ek CikShifteld
G 411 . . ST 12 AW 45
7 i Execute pending Gatehes] [t kit SR A AT
& 4 Cahcel batch selection mode Cri+Shift+C 3407 A 55
Eirst Record
W4 R Previouz Record
e
Mext Record
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Chapter 3: Taskmaster Window

ltems of the Record Menu

The table below describes all items of the Record menu.

Item ‘Window/Diang ‘Keyboard Description

Execute

Batch Selection

Ctrl + E

Initiates batch processing by the Job/Task
Combination in the highlighted row of the Batch
Information Table.

Status Change/
Rollback

Job Monitor,
Batch Selection

Ctrl + R

Accesses the Status Change/Rollback dialog
(Chapter 5).

An authorized Supervisor or Administrator can use
this dialog to roll back a batch to an earlier task, or
to change its processing status.

Change
Properties

Job Monitor,
Batch Selection

Ctrl + P

Accesses the Change Operator/Priority dialog
(Chapter 5)

An authorized Supervisor or Administrator can use
this dialog to assign a different operator to the
batch, or to change the Priority rating of the
current Job/Task Combination.

Batch Attributes

Job Monitor,
Batch Selection

Ctrl + B

Accesses the Batch Attributes dialog.

The fields of this dialog provide current,
processing information about the batch (Chapter
5).

Batch History

Job Monitor,
Batch Selection

Ctrl +H

Accesses the Batch History dialog and the data it
contains about the progress of the batch through
the workflow (Chapter 5).

Change Custom
Field Properties

Job Monitor

Ctrl+ M

Accesses the Custom Field Properties dialog.

This dialog allows you to change the properties of
a field in the row you have highlighted...in a
column you have added to the Batch Information
Table (Chapter 5).

Delete

Job Monitor,
Batch Selection

Del

Allows an authorized Supervisor or Administrator
to delete information about a listing in the Batch
Information Table, or to delete the batch and all its
files, along with the listing data (Chapter 4 and
Chapter 5).

New Batch

Batch Selection

Ctrl +
Shift + N

Creates a new batch, places the batch in the
processing queue of the job’s Scan task, and
assigns a Pending status to the batch (Chapter 4).

This option is available only for tasks built upon a
Batch Creation Task Module. See the Workflow
Development and Operations Manual for details.
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Record Menu (continued)

Iltem ‘ Window/Dialog ‘ Keyboard Description
Execute Pending | Batch Selection | Ctrl + Gives an operator the chance to intervene
Batch(s) Shift + P manually by directing Taskmaster to process
certain batches with a Pending status (Chapter 4.)
Cancel Batch Batch Selection | Ctrl + Closes the Batch Selection dialog without taking
Selection Mode Shift + C | any other action, and returns you to the Job-Task
shortcuts in the Operations window.
First Record Job Monitor, n/a Moves your cursor to the first row of the
Station Monitor, Information Table.
Batch Selection
Previous Record | Job Monitor, n/a Moves your cursor to row above.
Station Monitor,
Batch Selection
Next Record Job Monitor, n/a Moves your cursor to row below.
Station Monitor,
Batch Selection
Last Record Job Monitor, n/a Moves your cursor to the table’s final row.
Station Monitor,
Batch Selection
Refresh Job Monitor, Taskmaster automatically updates data in the
Station Monitor, tables of the Job Monitor, Station Monitor and
Batch Selection Batch Selection dialog, according to a default
schedule. The items in the Refresh sub-menu
allow you to refresh the listing manually, or
change the schedule.
Update View | Job Monitor, F5 Updates the table with information from
Station Monitor, Taskmaster’s Admin or Engine databases.
Batch Selection ) ) )
This option duplicates the role of the Refresh
toolbar icon.
Change Job Monitor, n/a Accesses the Change Timeout dialog (Chapter 5).
Timeout Station Monitor, o o
Batch Selection You can use this dialog to change the timing of the
automatic updates.
This option duplicates the role of the Refresh
Timeout toolbar icon
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Settings Menu

Overview

The Settings menu has two segments.

e The first has seven items, each leading to a tab of the Taskmaster Administrator
(pictured below.) The table on the next page introduces you to the Taskmaster
Administrator and its tabs; Chapter 6 provides a comprehensive examination of

their structures, components and use.

e The General selection at the bottom of the Settings menu leads to the four tabs of
the Taskmaster Settings dialog: Databases, Advanced, Background and Log
Options. The table on the next page introduces this dialog and its tabs; full

explanations begin on Page 52.

%5 Taskmaster
File Wiew | Settings Database Tools Window Help

WorkFlow, ..

L = ee B2 2 N2

Modules. .,
Groups...
Users. ..
Stations. ..
Shorkcuts, .,

Q.

Databases...
Advanced. ..
Background. ..
Log Options. ..

*, Taskmaster Administrator

.L:E ‘aforkflow |\‘I, Mu:udule&l ﬂ Gmup&l E Llserxl -} Statiu:ml k| Shurtcutxl ,O Q.-’-'l.l

=42, 1040EZ_Rules

oy

Job

SRy 1040E2 Rules D

-

P Rule Vscan Description
g PagelD o
o *s, Recogrize ST
- “.y Rule Verify Parameters

i s, Rule Export
Lt FixupBF Job
“Wieb Demo

| B
wLd

-

| Values
1040EZ Rules

1040EL Process via Rules
3

Taskmaster Administrator—Workflow Tab

Job Properties
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Items of the Settings Menu

The table below describes the items of the Settings menu.

v The E icon opens the Taskmaster Administrator at the tab you worked with most
recently. This menu does not include keyboard combinations.

Iltem Description

Workflow Retrieves the Workflow tab of the Taskmaster Administrator.

Settings in this tab set up an application’s Workflow Hierarchies. A typical
hierarchy consists of a workflow with a well-defined focus; a Main job
made up of core tasks to process documents and pages — and the data they
contain; and special-purpose child jobs.

The example on the previous page highlights the structure of the
1040EZ_Rules workflow, and the tasks of the workflow’s 1040EZ Rules job.
Note carefully that the 1040EZ_Rules workflow has two other jobs.

Chapter 6 examines the Workflow tab and shows you how to set up a
Workflow Hierarchy.

Modules Retrieves the Modules tab of the Taskmaster Administrator.

This tab lists the processing modules that are the design and operating
foundations for a workflow’s tasks. For more about the critical role of a Task
Module, see Chapter 6.

Groups Retrieves the Groups tab of the Taskmaster Administrator.

The Groups tab establishes Users Groups, determines which users belong to
a group, and assigns Job-Task permissions to the group.

Along with the Users, Stations and Shortcuts tabs, settings in this tab
construct an application’s Security program. For details of the Groups tab,
see Chapter 6. For a full explanation of Taskmaster Security, see the
Administrator’s Guide.

Users Retrieves the Users tab of the Taskmaster Administrator.

This tab establishes Security codes and parameters for individuals who will
be working with an application. For more about this tab, see Chapter 6, and
the Administrator’s Guide.

Stations Retrieves the Stations tab of the Taskmaster Administrator.

This tab assigns Security codes and Job-Task permissions for workstations
hosting a Taskmaster Client. For more about the Stations tab, see Chapter 6.
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Settings Menu (continued)

Iltem Description

Shortcuts

Accesses the Shortcuts tab of the Taskmaster Administrator.

The Shortcuts tab assembles a set of jobs and tasks, and assigns the set to a
shortcut icon (Chapter 6). This icon can then appear in the Operations
window.

QA

Retrieves the QA tab of the Taskmaster Administrator.

If a workflow contains special Quality Assurance (QA) jobs and tasks, the
QA tab determines which User Group (above) can carry out a QA job-and
when. Chapter 6 shows you how to use this tab.

General

The General item is a sub-menu with three sub-items, each leading to a tab
of the Taskmaster Settings dialog (Page 52).

A

=

Y J—
You can use the —— toolbar icon to access this dialog.

Databases

Retrieves the Databases tab of the Taskmaster Settings dialog.

This tab identifies the Data Source Name (DSN) of the application’s
Engine database, and its Admin database. For more about this tab, see Page
52.

Advanced

Accesses the Advanced tab of the Taskmaster Settings dialog.

Despite its name, the settings in this tab control basic Taskmaster
processing features. For details, see Page 60.

Background

Accesses the Background tab of the Taskmaster Settings dialog.

You can use this tab to provide an alternative background color or image
for the Data Area of the Taskmaster Window (Page 63).

Log

Accesses the Log tab of the Taskmaster Settings dialog.

The Log tab contains default settings governing the generation and display
of Log files (Page 65).
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*, Taskmaster Administrator

'L:: Wnrkflnwl ‘I, Mu:u:lulesl ﬁ Groups E Users | Stationsl [#] Shortcutsl ,O u.ﬂl‘-.l

Uzers | |
! Uzer D: Iadmin Set Pazaward... I
E edit] Dezcription: I.&dministlatur
E recog]
E scani EI--.§ Privileges -
[ Job Monitar (M)
‘§ Administration
Station M oritor
Fiun T azk dialag
¥ General settings dialog
¥ System statistics
¥ Communications
g Chient[s]
[—]--ﬁj Permizzions
o
L TS s ~
Add Remove | Copy | Dane Spply | Help |

Taskmaster Administrator — Users Tab

#, Taskmaster settings

% Databazes |$ f—'«dvancedl l Backgroundl E’ Lu:ugl

Admin Database(s) Engine D atabaze(s)
Data Sourcez) | Data Source(z)
@ 1040adm : @ 1040eng
| Add... I |F|emu:w'e| |F'n:||:|erties| | Add | |F|emcw'e| |F'rnperties|

¥ | Enable Foaming
¥ | Auta admit

[¥ | Auto engine

OEELC Manager

[_ox ]

Cancel |

Taskmaster Settings Dialog — Databases Tab

Page 3-24

Confidential and Proprietary Information of Datacap Inc.

Copyright © 2006 Datacap Inc.



Chapter 3: Taskmaster Window

Database Menu

Overview

Directly or indirectly, items in the Database menu govern access to the application’s
Engine and Admin databases. These are administrative items and can be accessed only if
the current User has the applicable administrative privileges (Chapter 6).

e Login allows the Administrator to sign on to an application by entering any
previously-defined User ID and Password combination (Chapter 6). This simple
procedure gives the Administrator a chance to test these elements of Application
Security. Logoff instantly clears the Data Area of the Taskmaster Client with
which you are working.

e Change Password lets the Administrator re-define a user’s Password and
Authentication, on-the-spot, without need for the Users tab of the Taskmaster
Administrator.

e Admin Roam and Engine Roam direct the application to an alternative Admin
or Engine database.

o Run Task lists your application’s Job/Task Combinations. An authorized
Administrator or Supervisor can initiate a task from this list without turning to
the icons of the Operations window.

ltems of the Database Menu

The table below describes the items of the Database menu.

v’ Items in the Database menu are available when any window or dialog is active in the
Taskmaster Window’s Data Area. There are no keyboard combinations for these

options.

Login Accesses the User ID & Password dialog.
This is a very helpful tool when you are testing new or modified User
Definitions (Chapter 6).

Logoff Closes the Taskmaster Client with which you are working, and the
Taskmaster Window.

Change Retrieves the Change Password dialog.

Password o ) o
This is a handy tool when you are setting up an application and need to
change an individual’s User Password.
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Database Menu (continued)
Admin Roam Connects Taskmaster to an alternative Admin database.
This item is available only if:

e The configuration includes multiple Admin databases;

e The Enable Roaming feature has been selected in the Databases tab of
the Taskmaster Settings dialog (Page 52).

Engine Roam Connects Taskmaster to another Engine database.
Again, this item is available only if:
e The configuration includes multiple Engine databases;

e The Enable Roaming feature has been selected in the Databases tab of
the Task Settings dialog (Page 52).

Run Task Accesses the Run Task dialog.

An Administrator can use this dialog to select and test one or more tasks. For
details, see Page 68.

The == toolbar icon accesses this dialog as well.

#, Taskmaster
File Wiew Settings | Database Tools Window Help
Logoff

Change Password. ..

Acdmin Raan
Enagine Roar O

P Runtask.. \/

Selected tasks | | |ﬂ| Available tasks |~
¥ 104057 Fules Rec ", 1040EZ Rules.Rule Vs
s - R 3 u )
2+ 1040EZ Rules.PagelD
’ RN B MR 104067 Rules R ec 3
‘I, 1040EZ Rulez.Rule Verify
', 1040EZ Bules Bule Ex

Taskmaster Window—Run Task Dialog
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Tools Menu

Overview

Like those of the Database and Settings menus, items of the Tools menu are
administrative:

e Log Viewer and Log to File determine the ways in which the application
generates and displays logs of the client’s Taskmaster activity.

e Open Chat Window and Send Message initiate and manage communications
with members of your Datacap network.

e The three Remote Station items permit the Administrator to process workflow
tasks from a workstation other than the station on which this Taskmaster Client
resides.

o Components info provides details about this Taskmaster Client, and about its
supporting Taskmaster Server Service.

Tool: Window Help
ﬁ' Log wiewer
Ep Loqg ta file

EF4 Open chat window.
i=] Send Message. .

¥ .. Start tazk on remate station...
Stop processing on remote station...
Shut down remote station...

Componentz Info ...

Tools Menu
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Tools Menu

ltems of the Tools Menu

The table below describes the items of the Tools menu.

Item Windows Keyboard Icon Description
Log Viewer All n/a Activates the Datacap Log Viewer.
| @ The Log Viewer displays and
continuously updates information about
the client’s performance and its
connections with Taskmaster Server
Service. For details, see Page 70

Log to File All n/a A toggle switch directing Taskmaster to
add log data to a file.

This option is available only if Enable
Log File has been selected in the Log
tab of the Taskmaster Settings dialog
(Page 25).

Open Chat All n/a B4 Retrieves the Chat dialog.

Window . -
Any authorized user can use this dialog
to open or participate in a Chat Room
discussion (Page 46).

Send Message All n/a ‘ @ Accesses the Send Message dialog.
The Send Message dialog allows an
authorized user to formulate a brief
message and distribute it to clients in the
Datacap network (Page 46).

i'] Datacap - Log Viewer =13
File Edit %iew Options Help
03/14/72002 09:31:59 THMSR Response time is 8, max 3161 :J
83/14/20082 @9:31:59 THSR wv-v Before locking inf sync object
83/14/28082 B9:31:59 THMSR xXx—x Locked inf sync object [Sharefl
83/ 1420882 A9:31:59 THSH *-?' Before unlocking inf sync obje
03/14/2002 09:31:59 THSR ~-" UnLocked inf sync object [Shar
83 /14/20082 A9:31:59 THSH w-v Before locking inf sync object
83/ 14720082 89:31:59 THSR x-x Locked inf sync object [Sharef
831420082 @9:31:-59 THSR *-?' Before unlocking inf sync obje
83 /14/2002 09:31:59 THSR ~-" UnLocked inf sync object [Shar
83/14/20082 A9:32:-88 THSH w-v Before locking inf sync object
831420082 A9:32:-88 THSR x-x Locked inf sync object [Server
83 /14/20082 A9:32:-88 THSH *-?' Before unlocking inf sync obje
83/14/2002 09:32:80 THSR "-" UnLocked inf sync object [Sert
8314720082 @9:32:-81 THSR w-v Before locking inf sync object
83/ 1420082 B9:32:-:81 THSH x-x Locked inf sync object [Server
83/ 14720082 A9:32:-81 THSH *-!' Before unlocking inf sync obje
03/14/2002 09:32:81 THSR ~-" UnLocked inf sync object [Sert
=
| | Bl

Log Viewer —with sample data
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Chapter 3: Taskmaster Window

Tools Menu (continued)

Iltem Windows Keyboard Icon Description

Start Task on All n/a L; ‘ Allows an Administrator to initiate a

Remote Station ~ | task on a remote client (Page 81).

Stop Processing on | All n/a n/a Directs the remote station to halt

Remote Station processing after it finishes with the
current batch.

Shut down Remote | All n/a n/a Closes the remote station’s operations

Station after it processes the current batch.

Components All n/a n/a Retrieves the Components Information

Information dialog.
In addition to version and release
information about Taskmaster Server
Service and Taskmaster Client, this
dialog lists and describes the DLL
components of each.

Components info

Modules:
L7 Cio [N
Frrnednt. dil
Sedednt.dll
tlednt.dll
Edtednt.dl
Fchednt. di
Dctaskb.dil
0gla01 as.dl
Trmcore.dll
Tmzhr.dll
Brwsd2.dil
hfcd2 il

| T I I

||

Propertiez:

Path:

Company name:
Product version:
File version:

Legal copytight:
Legal trademarks:
Description:

Comments:

C:AD atacaphtmclientstmclient exe

Datacap Inc.
E.0215
£.0215

Copynght ® 1998-2004 D atacap Inclidll Rig
Taskmaster iz a Registered Trademark of D
Taskmaster ® Client by Datacap Inc., kaksi

Tazkmaster Mebwork, Client U by M akzim Ch

Components Information Dialog — with sample client data

Confidential and Proprietary Information of Datacap Inc.
Copyright © 2006 Datacap Inc.

Page 3-29




Windows Menu

Windows Menu

The upper segment of this menu includes standard Windows display options (illustrated
below).

The lower segment lists any active, windows.

Window  Help
Cazcade
Tile Horizonkally
Tile Wertically

Arange lcong

1 Job Monitor Refrezh rate -- 5 min 0 zec

b 2 Station manitor

Help Menu

Items in the Help menu link you to three sources of Taskmaster information.

Windows Keyboard | Icon Description
Help Topics All n/a &7 Connects you to the Taskmaster Help
Index and Browser.
Session Information | All n/a gg? Retrieves the Session Information
dialog.

This dialog contains facts about the
Taskmaster Client you’re running, and
about its connections to Taskmaster
Server Service.

About TM Client All n/a e, Displays additional facts about
Taskmaster Client, and about your
Datacap configuration.
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Chapter 3: Taskmaster Window

Taskmaster Window—Toolbar Icons
Three important concepts govern the makeup of the Taskmaster Window’s toolbar.

Fluidity. The toolbar’s contents change according to the role of the Taskmaster
Window and the identity of the window or dialog that is active in its Data Area.

Client specificity. The format and layout of the toolbar in any environment is client-
specific, and governed by settings in the Taskmaster Client’s tmclient.ini file. This
file resides in the tmclient folder of the on the host computer’s Datacap directory.

Customization. The tmclient.ini file initially provides default configurations for the
toolbar. When Taskmaster Client is first installed on a computer:

e The empty Taskmaster Window includes 14 toolbar icons.
e When the Station Monitor is active, there are 18 icons.
¢ When the Job Monitor is active, there are 12 icons.

o When the Operations window is active, the toolbar contains 12 icons.

But these are Taskmaster’s default configurations. As Administrator, you can
customize any configuration, adding or removing icons to enhance a user’s
performance.

As an example, compare the default layout of the Job Monitor’s toolbar - the one that’s
in place when the Job Monitor is active — with the toolbar of the Station Monitor (both
are illustrated on the next page).

The Station Monitor’s configuration has additional icons. As the next few pages explain,
some are particularly relevant to the Station Monitor’s activities and would be of little
value to the Job Monitor.

But for other icons, this distinction may not be so clear. Consider the Station Monitor’s
three “magnification” icons. These tools instantly increase or decrease the type size of
data in the window’s Station Information Table (Chapter 5).

However, an early decision when you set up an administrative Taskmaster Client might
well center on this question: When the Job Monitor is active, should the toolbar of the
Taskmaster Window also include the magnification icons? (In the case of the 1040EZ
application, the Job Monitor’s does include these icons!)

Modifying default configurations and adding new toolbars are straightforward
procedures. But before you review the steps involved (Page 40), spend a few moments
with the full inventory of toolbar icons. To begin, close any windows or dialogs in the
Data Area of the Taskmaster Window, and select Customize from the View menu. The
Toolbars tab of the Customize Toolbar dialog will appear on your screen (illustrated on
Page 33).

Confidential and Proprietary Information of Datacap Inc. Page 3-31
Copyright © 2006 Datacap Inc.



Help Menu

Job Monitor Toolbar Configuration

#; Taskmaster - 1040EZ
File Wiew Record Settings Database Toolsgy Window  Help

@ paya s

e 82 b |G B = |k B2 &2 N2

[ Job Monitor Refresh rate - 5 min 0 sec -0l x|
aio Batch 1D Job.Task Status Job Start JSec Tas |

1 26 20040292005 :Main Job PagelD pending 10M82004 12 3 108

2 25 20040292007 Main Job PagelD pending A0M 852004 12 2 104

3 24 20040292 006 :Main Job PagelD pending 10M8/2004 12 A 108

4 23 20040292005 Main Job PagelD pending 10M8/200412 104

5 22 20040292004 :Main Job Recognize pending 10M 82004 12 A5 108

5] 21 20040292003 Main Job Recognize pending 10ME/2004 12 14 104

7 20 20040292002 Main Job Werify pending 10M 872004 12 225 108

g 19 20040292001 :hain Job Nerify pending 10M8/2004 12, 236 108

Taskmaster Window — with Job Monitor
Magnification icons Station Monitor Toolbar Configuration

\

# . Taskmaster - 1040E2

File View Record 3Settings ¢gatabase Tools ‘Window Help

|faB® e nuEr @ am L 22

§ [ station Monitor -0 x|
Station 1D User 1D Task Job.Task IP Address Port Batches =
1 1 acdmin idling. last status [ 1921658.1658.101151 u]

P

Taskmaster Window — with Station Monitor

The Customize Toolbar dialog has two tabs (illustrated on the next page.). The Toolbars
tab identifies the toolbars which are active when the Taskmaster Window is in its current
state. When the Data Area is empty, the File toolbar supplies the window’s icons. (If you
open the Customize Toolbar dialog when the Operations window is active, this tab
identifies one toolbar - the Operations toolbar.)
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e

File View Settings Database Tools ‘Window Help

Ha ek zon

File —

configuration \TJL = = ‘ Ow i= P

Customize ‘File* |

Toolbars i Categaries I
Toolbars:

W Show tooltips
¥ Cool look

v Large buttons (255 colars)

a ¥

Customize Toolbar Dialog —Toolbars Tab
File Toolbar

A Taskmaster toolbar consists of icons, of course, and icons fall into categories. To view
all icons available for inclusion in the File toolbar, and the category to which they
belong, go to the Categories tab (below). There are fourteen icons in the File category,
and the default configuration of the File toolbar includes all fourteen.

Customize ‘File* x|

Toolbare  Cateqories |

Flle category ~— ' _EngiESZ — Buttons ‘ ‘
S EE = P B LT
=2 SN
— Dezcription

Select a category, then click a button to zee its descrption.
Drrag the button ta any toolbar

@ Hint:
] 8 I Cancel Soply Help

Customize Toolbar Dialog — Categories Tab
File Toolbar
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Now study the icons which are part of the Taskmaster Window’s default Operations
configuration, keeping an eye on the icons in the File category as well (on the previous
page). In this environment, the default toolbar features twelve icons. But only one is
actually from the Operations category; the rest are File icons. (The other Operations

icons are placed strategically among the menus of the Taskmaster Window, and are
available for customization.)

Operations category icon

Operations | ¥ . Taskmaster =
configuration File Wiew Settings Database Tools ‘Window Hg
>T]l;l 2 e B ES Y wENTD M P2

0
U - ]

Scan YeriFy/l Customize "Operations

Toolbars Categories I

a=a Categories:
+
L.. @ Fie Buttons

Recognize Page B % B % T EE

N

Customize Toolbars Dialog — Categories Tab
Operations Toolbar

The default Station Monitor configuration employs all five icons in the Monitor
category, as well as thirteen icons from the File category:

*.. Taskmaster

Station File “iew Record Settings Database Tools Window Help
Monitor

configuration ——P JIEE' = | % ‘,@ IR

by 35 b (BB B W 22

it

|_,E Station Monitor

Station ID User ID Task Job.Task P .l’|.d|:|naE
1 1 admin idling. last status [ 1921681 Ef,

Customize "Station Monitor*

Toolbar: Categories |

Categories:
- Buttans
File

[2 % @& & @

Customize Toolbars Dialog — Categories Tab
Station Monitor Toolbar
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Finally, the compact Job Monitor configuration adds two icons from the Job Monitor
category, which have been set aside just for its use. The default icons also include two
from the Monitor category, and eight from the File category.

*., Taskmaster - 10

File View FRecord 3Settings Database Tools ‘Window Help

Job Monitor —al — o :
configuration “E|_E| = | % o= |.@' ORI |ﬁ’ [® |
QD BatchiD | Job.Task | st
1 2E Fl Customize "Job Monitor" |
2 24 2 :
5 54 5 Toobars Categories |
4 23 2 Categories:
5 22 2 [File LI
B 9 9 M onitor Y &
7 20 2
g 14 2

Customize Toolbars Dialog — Categories Tab
Job Monitor Toolbar

Icons of the Taskmaster Window

The table below describes the icons in each category. Explanations of “Toolbar
Placement” in the Description/Default Placement column indicate the default
placements of the icon in specific toolbar configurations.

Category Icon Title Menu Item Description/Default Placement

File These are the core icons of the
Taskmaster Window Toolbar.

Operations View/Operations | Retrieves the Operations window
(Chapter 4).

Default placement: File, Operations

Job Monitor View/Job Retrieves the Job Monitor (Chapter 5).
_EJ Monitor

Default placement: File, Operations,
Station Monitor

Station Monitor View/Station Retrieves the Station Monitor (Chapter
-EI Monitor 5).
Default placement: File, Operations.
Job Monitor
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Toolbar Icons (continued)

Category ‘ Icon Title ‘ Icon |
File Taskmaster
(continued) | Administrator Dt

Menu Item

Settings/Tab

Description

Opens the Taskmaster Administrator
(Chapter 6).

Default placement: File, Operations,
Job Monitor, Station Monitor

General

Settings/General

Accesses the tabs of the Taskmaster

¥ pe—
Settings = Settings dialog (Page 52).
Default placement: File, Operations,
Job Monitor, Station Monitor
Run Task Database/Run Opens the Run Task dialog (Page 68).
P‘ Task ] ]
Default placement: File, Operations,
Job Monitor, Station Monitor
Log Viewer ! Tools/Log Display or hides the Taskmaster Log
@ Viewer Viewer (Page 72).
Default placement: File, Operations,
Station Monitor
Log File Tools/Log File Starts or stops log entries to a Log file

(Page 78).

Default placement: File, Operations,
Station Monitor

Send Message

Tools/Send
Message

Accesses the Send Message dialog.

You can use this dialog to compose,
distribute and respond to e-mail
communications within your Datacap
network. For details, see Page 46.

Default placement: File, Station
Monitor

Chat Tools/Open Chat | Opens a Datacap Chat Room (Page 49).
3 Window
Default placement: File, Station
Monitor
Run Task — P Tools/Start Task | Accesses the Start Task on Remote
Remote o (Remote) Workstation dialog.
Station

An Administrator can use this dialog to
initiate workflow processing on another
Taskmaster Client (Page 81).

Default placement: File, Station
Monitor
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Toolbar Icons (continued)

Category ‘ Icon Title ‘ Icon | Menu Item ‘ Description
File Session = Help/Session Displays information about this
(continued) | Information = Info Taskmaster Client and the application’s

Engine and Admin databases.

Default placement: File, Operations,
Job Monitor, Station Monitor

Program e’ Help/About TM | Provides more facts about the client.

Information Client ] ]
Default placement: File, Operations,

Job Monitor, Station Monitor

Help ‘? !I-_|elp_)/HeIp Accesses Taskmaster Help.

opics
Default placement: File, Operations,
Job Monitor, Station Monitor

Operations Icons in Operations category appear
only in the Operations toolbar
configuration or next to menu items.

Shortcut ET File/Properties Opens the Shortcut Properties dialog
Properties — of a highlighted shortcut icon (Chapter
6).
Default placement: Operations
Remove File/Remove Removes a highlighted shortcut icon
Shortcut x from the Operations window’s Data
Components Area.
Default placement: Operations
Run Tasks ‘ o File/Run Tasks Activates the Run Tasks dialog for a
=o shortcut icon you’ve highlighted.
Default placement: None
Large Icons Q- View/Large Displays larger versions of an
. Icons application’s shortcut icons in the
Operations window’s Data Area.
Default placement: None
Small Icons Og View/Small Displays smaller versions of an
2 Icons application’s shortcut icons in the
Operations window’s Data Area.
Default placement: None
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Toolbar Icons (continued)

Category ‘

Operations
(continued)

Icon Title

List: Icons

‘ Icon ‘ Menu Item ‘

View/List

Description

Displays small shortcut icons as a list
along the left side of the Operations
window’s Data Area.

Default placement: None

Details: Icons

View/Details

Lists small shortcut icons and their
descriptions along the left side of the
Operations window’s Data Area.

Default placement: None

Unload All
Tasks

File/Unload
Tasks

Closes procedures and windows
associated with the most recent task
activity.

Default placement: Operations

Monitor

The Monitor category supplies icons to
the Job Monitor and Station Monitor
toolbar configurations.

Note: the Batch Selection dialog uses
the Job Monitor toolbar configuration.

Refresh

Record/Refresh/
Update View

Updates the Information Table of the
Job Monitor or Station Monitor.

Default placement: Job Monitor,
Station Monitor

Change Timeout

Record/Refresh/
Change
Timeout

Accesses the Change Timeout dialog.

The settings in this dialog determine
the rate at which Taskmaster
automatically update the tables of the
Station Monitor or Job Monitor.

Default placement: Job Monitor,
Station Monitor

Zoom In

View/Zoom In

Increases magnification of rows in the
tables of the Station Monitor or Job
Monitor.

Default placement: Station Monitor

Zoom Out

View/Zoom
Out

Decreases magnification of rows in the
tables of the Station Monitor or Job
Monitor.

Default placement: Station Monitor
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Toolbar Icons (continued)

Category ‘ Icon Title ‘ Icon ‘ Menu Item ‘
Monitor 100% Zoom _ View/100%
(continued) @

Description

Restores magnification of rows in the
tables of the Station Monitor, Job
Monitor or Batch Selection dialog to
the Taskmaster default.

Default placement: Station Monitor

Job Monitor

The Job Monitor category contains
icons available only to the Job
Monitor toolbar configuration.

Filter \Tj.i’ View/Filter Retrieves the Job Monitor Filter.
You can use this dialog to limit the
scope of a Batch Information Table for
the Job Monitor or Batch Selection
dialog (Chapter 5).
Default placement: Job Monitor

Second Monitor ¥ | View/New Opens a second, independent Job

':J Monitor Monitor within the Data Area of the

Taskmaster Window.

Default placement: Job Monitor
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Customizing Toolbars

Although Taskmaster allows you to modify the structure and contents of the Taskmaster
Client’s toolbar, the scope of any changes is intentionally small. You can “hide” icons in
a toolbar, or you can assemble special purpose toolbars from existing icons and place
them strategically within the Taskmaster Window.

@ Taskmaster Security automatically determines the availability of the toolbar’s icons. In
most environments, for example, operators do not have permission to access the tabs of
the Taskmaster Administrator. As a result, when a Scan operator first signs on, the
toolbar displays the icons in the File and Operations categories, but a number of the
icons are grayed out, including the icon that activates the Taskmaster Administrator.

To review or modify the composition of a toolbar—or to add a new toolbar—you’ll use the
tabs of the Customize Toolbar dialog. To access this dialog, select Customize from the
View menu: the Toolbars tab will appear on your screen.

Customize Toolbar Dialog

The Customize Toolbar dialog (illustrated on the next page) has two roles: it provides
information about the principal toolbar configurations of this Taskmaster Client, and lets
you modify or add to those configurations.

The components of this dialog include:

Component ‘ Description

Title Bar Identifies the principal toolbar configuration...the set of icons
that will appear when a particular window is active in the Data
Avrea of the Taskmaster Window.

In the illustration, the Title Bar indicates “Customize
Operations” because the Operations window is active.

Toolbars Tab Lists properties of the primary toolbar configuration associated
with the active window and any configurations you’ve added.

This tab also sets up additional configurations and restores the
default settings of primary configurations.

Categories Tab Lists the icons of the categories that makeup the toolbar
configuration (Page 35). The Operations configuration, for
example, includes icons in the File and Operations categories.

The Categories tab also assigns icons to new, toolbars (Page 44).

OK Button Confirms additions or changes to toolbar configurations and
closes the Customize Toolbar dialog.
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Toolbar name:
ITasks Mew. . | Delete

Customize Toolbar Dialog—Toolbars Tab

Customize Toolbar Dialog (continued)

Component ‘ Description

Cancel button Closes the Customize Toolbar dialog without including additions
or changes to toolbar configurations.

Apply button Adds new or modified toolbar specifications to the application’s
Admin database.

Help Button Links you to Taskmaster Help.

v The Customize Toolbar dialog has a subtle role that extends beyond the limits of its tabs.
Opening this dialog “freezes” the icons in the Taskmaster Window toolbar. If you drag
an icon from the toolbar into the window’s Data Area, the icon disappears. It remains
hidden unless you press the Reset button on the Toolbars tab. Such a step affects the
toolbar only when this window is active.

If the scope of a client’s activity is limited and well-defined, hiding icons can produce a
more efficient toolbar.

Confidential and Proprietary Information of Datacap Inc. Page 3-41
Copyright © 2006 Datacap Inc.



Customizing Toolbars

Customize Toolbar Dialog—Toolbars Tab

In the example on the next page, the Toolbars field of the Toolbars tab identifies two
toolbar configurations. The first is the standard Operations configuration and includes
icons in the File and Operations categories.

But what about the Tasks configuration? This is a special-purpose toolbar, assembled by
the application’s Administrator to help her operators. It is concise, easy to find and easy
to use...and appears only when the Operations window is active. Instructions for putting
together such a toolbar are just as easy: you’ll find them on Page 44. For now, spend a
moment with the fields and functions of the Toolbars tab.

Field/Function ‘ Description

Toolbars

The names of toolbar configurations associated with the active
window in the Taskmaster Window.

Unless you add a special-purpose toolbar, this field will have one
entry.

Toolbar Name

The name of a toolbar configuration you’ve highlighted in the
Toolbars field.

If you select the principal toolbar configuration, the field is only for
display. If you select any another configuration, the field is active.

Show Tooltips A check box which, if activated, directs Taskmaster to display the
title of an icon when a user’s cursor approaches.
Cool Tool A check box which, if activated, eliminates borders between icons

and reduces their button-like appearance.

Large Buttons

A check box which, if activated, increases the size and brilliance of
the toolbar’s icons.

New button

Access the New Toolbar dialog.

You can use this dialog to set up a toolbar (Page 44).

Reset button

If you remove icons from a principal toolbar, pressing this button
returns the toolbar to its default configuration.

Delete button

If you highlight a configuration in the Toolbars field, the Reset
button becomes the Delete button. You can remove the
configuration with this button.
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Customize Toolbar Dialog—Categories Tab

The Categories tab identifies the icon categories of a toolbar configuration, as well as the
icons in each category.

The tab can also assign specific icons in these categories to a toolbar you’re constructing.
In the example on the next page, the Tasks toolbar is firmly in place but the
Administrator is working on yet another (Toolbar 3).

The table below describes the fields and functions of the Categories tab.

Field/Function ‘ Description

Categories The icon categories contributing icons to this toolbar configuration.

In the example, icons of the Taskmaster Window toolbar when the
Operations window is active come from two categories: File and
Operations.

This field does not list toolbars just because they are toolbars and
not icon categories.

Buttons The icons in a category you’ve highlighted.

Alert! Dragging an icon from this field to the Data Area of the
Taskmaster Window automatically sets up a toolbar. You can
expand the toolbar by dragging other icons from this field to the
toolbar.

Description A brief description of an icon you select from the Buttons field or
from a toolbar.

To Set up a Toolbar

To assemble a special-purpose toolbar for this Taskmaster Client, take the following
steps.

Step Action

1. Sign on to Taskmaster from this client.

2. Decide which toolbar configuration is to include the toolbar. Perhaps, for
example, the toolbar is to appear when the Data Area of the Taskmaster
Window is empty, or when the Operations window is active, etc.

3. Format the Data Area accordingly.

4. Select Customize from the View menu: when the Customize Toolbar dialog
appears on your screen, go to the Categories tab.

5. Highlight the icon Category containing the initial icon you’re going to place
in the new toolbar.
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To Assemble a Toolbar (continued)

Step Action

6. Drag the icon from the category’s Buttons field into the Data Area of the
Taskmaster Window: Taskmaster will automatically create a toolbar with this
icon in it.

7. Drag any additional icons from the Buttons field to the toolbar.

8. Return to the Toolbars tab: the new toolbar will be listed as Toolbar(n) in the

Toolbars field.

9. Highlight this title and press the New button. When the New Toolbar dialog
appears, enter the name of the toolbar and press the OK button.

* 4 Taskmaster - 1040E2

File Wiew Record Settings Database Tools MWindow Help

@z are @ees wEr T8 (@MW B2

Customize "Job Monitor" |
Toolbars Eateguriesl =10 x|
Categories: Job Start =~
[ Butons 0152001 12
tanitar g2 = = 3= b = B ORL B
Job Manitor
22 8?2
01 812004 12:
> — Descriphion 0 5
Send mezsage to remate station
Customize Toolbar Dialog—Categories Tab
v Canl lnnk
Mew Toolbar B Al

Toolbar name; ITaIk]

ok I Eancell Help |

Toolbar name:
ITa|k = | Delete |

Customize Toolbar Dialog—Toolbars Tab
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Taskmaster Window—-Supporting Functions

The following sections describe the supporting functions of the Taskmaster Window,
including:

Communications: e-mails and Chat Rooms within the Datacap network (below).

General Settings: modifications to Taskmaster default settings for database
identities and Data Source Names; the length of the processing timeout period; and
alternative formats for the Data Area of a client’s Taskmaster Window (Page 63).

Database Roaming: establishing connections to alternative Engine and Admin
databases (Page 82).

Job/Task Testing: testing tasks from the Taskmaster Window (Page 68).
Client Logs: the definition and generation of logs and log files (Page 70).

Processing on Remote Workstations: task processing on “remote” clients (Page
81).

v Very important! These functions are “administrative privileges.” The User Definitions
and User Group Definitions of individuals responsible for these procedures must include
the applicable privileges. For details, see Chapter 6.

Communications

You can use the Open Chat Window and Send Message items of the Tools menu (or
their corresponding icons) to set up communications with members of your Datacap
network.

Network E-mail

To compose and send a message to one or more connected clients, select Send Message
from the Tools menu (or click on the Send Message icon) to access the Send Message

dialog.

Meszage teut:
Group meeting - 10:00 Ak, Monday. Doughtnuts. ;I
=l ;I_I
Ta ™ Private %

Station ID L[ send ]

=1

Send Message Dialog
Page 3-46 Confidential and Proprietary Information of Datacap Inc.

Copyright © 2006 Datacap Inc.



Chapter 3: Taskmaster Window

The Send Message dialog has these fields and settings:

Field/Setting ‘ Description

Message Text The wording of a message from you to other members of the
Datacap network.

To: The recipients of the message.

Private A radio button indicating that you will be sending the
message only to Users and Stations you highlight in the list
below.

Broadcast A radio button indicating that the message is to go to all to

Users and Stations in the list.

Stations/Users A list of workstations currently connected to Taskmaster
Server Service, and the users who signed on.

e  This list is for display only if you have selected the
Broadcast option above.

e If you choose Private, you must highlight one or
more recipients in the list.

Send button Sends the message to your audience.

When the message arrives, Taskmaster will display it
prominently on the user’s screen.

Cancel button Cancels the message and closes the Message dialog.
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To compose and send a message, take these steps:

Step Action

1. Click on the Send Message icon or select Send Message from the Tools
menu of the Taskmaster Window: the Send Message dialog will appear on
your screen.

Send meszage ...
Meszage test:
Group meeting - 10:00 &M, Maonday. Doughtnuts, d
= ;IJ
To ™ Private (O
Station (D | Send I
cF SEn

2. Enter the wording of the e-mail in the Message Text field.

3. To distribute the message to all connected users, click on the Broadcast radio
button and press the Send button. To limit distribution to one or more users,
first activate the Private radio button. Then highlight the applicable
connections.

4. Press the Send button.

v The message will appear automatically as soon as a targeted user signs on to his or her

Taskmaster client.

Message from remote station

Sender station; Server

D oughrts.

Group meeting - 10:00 Akd, Monday.

1] 8

Message Alert!
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Chat Rooms

The Chat dialog is a give-and-take bulletin board for messages between members of the
network. To access this dialog, select Chat from the Tools menu or press the Chat

Room icon on the toolbar.

Inbound:

0l

Outbound:

e're hawving trouble with values in Field 24. Any suggestions?

JEl

To: & Private " Broadcast

Station [0 |Jzer ||| Heplute [Est
= T

81 edit] Send

B o

Cloze

Chat Dialog—Message Mode

The Chat dialog has these fields and settings:

Field/Setting ‘ Description

Inbound Messages and comments from other participants in the Chat
Room.

Outbound The wording of a message or comment you plan to distribute.

To: The identity and scope of your audience.

Private A radio button indicating that you will be sending your
message only to selected users and stations.

Broadcast A radio button indicating that the message is to go to all

members of the network who are involved in the Chat Room.

Stations/Users

A list of workstations currently connected to Taskmaster
Server Service (Chapter 2), and the users who signed on.

e  This list is for display only if you have selected the
Broadcast option above.

e If you choose Private, you must highlight one or
more names in the list.
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Chat Room Dialog (continued)

Field/Setting | Description

Reply to Last

Sends your response directly to the issuer of the most recent
message to appear in the Inbound field.

Send button

Adds your message to the Inbound field of one or more Chat

Room participants.

Close button Closes the Chat dialog.

{meszage from station Server user §
e're having problems with values in Field 24. Any suggestions?

=

Outbound:

1

Thesze are hand-written characters. Check scanner zettings [Scan.in]

5l

To " Private " Broadcast

B i

Station |D I zer | Beplytalast

i

Chat Dialog—Inbound/Outbound Mode

<@ Only authorized users can send and receive Chat Room messages (Chapter 6).

To set up and participate in a Taskmaster Chat Room, take these steps:

Step Action

1. Send a message (Page 46) to participants, announcing the Chat Room, and
reminding everybody to keep their Chat dialogs open until the chat is over.

2. Select Open Chat Window from the Tools menu or click on the Chat icon.

3. When the Chat dialog appears on your screen, enter a message in the
Outbound field.

4. Select a Private list of Chat Room’s participants from the signed-on users
and stations, or Broadcast your thoughts to everybody.

5. Press the Send button.
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To Conduct a Chat Room (continued)

Step Action

6. Keep the conversation open as long as comments are pertinent and
appropriate.

7. To end your participation, press the Close button.

{meszage from station Server user
e're having problems with values in Field 24. Any suggestions?

I

Eil
Outhound:
These are hand-written characters. Check scanner settings (Scan.ini]

Bl B

el

To % Private " Broadcast

Station 1D Ll zer _ | Beplytolast
=

EE Server

Send

LClose

i
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General Taskmaster Settings

The General item at the bottom of the Settings menu (or its corresponding toolbar icon)
has four sub-items—each leading to a tab of the Taskmaster Settings dialog:

e The Databases tab specifies Connection Strings to the application’s Admin and
Engine databases

e The Advanced tab controls a number of miscellaneous settings, including the
time that Taskmaster is to wait between batches.

e The Background tab gives you a chance to brighten the look of the Taskmaster
Window’s Data Area with a color or image of your choice.

e The settings of the Log tab determine the content and location of log tracking
application events.

Taskmaster Settings Dialog: Databases Tab

The Databases tab of the Taskmaster Settings dialog is a helpful source of information
about two essential “Data Sources” — the Admin and Engine databases.

v' By default, these are Access databases (.mdb). As a result, the syntax of the Data Source
values in the Data Source(s) fields is similar to the value below. For the 1040EZ
application’s Admin database, it is the name and path of the Access database:

C:\Datacap\1040EZ\process\1040Admin.mdb

: *4 Taskmaster settings E

% Databases™ li:.fé Advancedl B Backgroundl @’ Lu:ng]

Adrmin D atabasze(z) Engine D atabaze(z]
Data Source(s) Data Sourcels)
@ C\Datacaph 1 040E2 o @ C\Datacaph 1 D40EZ proc...
Add. Remove | | Properties Add... | Remave | Froperties |

: |
o o

* Mote: If you are using Taskmazter client command line parameters for
databaze settings these zettingz will be ighored. Command ling iz considered
az a higher priority zetup.

Taskmaster Settings dialog — Databases tab

If you highlight a database listing and click on the Properties button, the Connection
Property dialog will appear (illustrated on the next page.)
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E X

¥y Databases™ | 4 f—'«dvancedl [ ] Backgroundl Ef Logl

Adrmin Databazelz) Engine D atabaze(s]

Data Source(s) Data Source(z)
1 CAD atacaph 1 040EZ S processy @ C:ADatacaph1040EZ process 1L

Connection property

PROVIDER=MSACCESS DSM=C:M\D atacaph1040EZ
< ‘processt 1 0408dm. mdb,CATALOG=DENTA=] >
Add... perties |
v = oK | EanceIA | ‘

“Mote: If you are using Taskmaster client command line parametgrs for
databasze settings these settings will be ignored. Command line iz ponsidered
as a higher pnonty zetup.

Connection Property dialog |

The Connection Property dialog will list the Connection String that will link the
application’s Taskmaster shortcut icons to this database. Here, for example, is the
complete Connection String for the 1040EZ Taskmaster Client shortcut icon (with
special formatting and bold type for emphasis):

C:\Datacap\tmclient\tmclient.exe
—-ad"'PROVIDER=MSACCESS ; DSN=C:\Datacap\1040EZ\process\1040Adm.mdb;
CATALOG=;DBNTA=;"
—-ed""PROVIDER=MSACCESS ; DSN=C:\Datacap\1040EZ\process\1040Eng.mdb;
CATALOG=;DBNTA=;""

For a complete explanation of Connection Strings, see Appendix A of the Taskmaster
Administrator’s Guide.)

v’ Taskmaster releases before Taskmaster 6.2 use ODBC Data Source Names instead of
Connections Strings.

When the Taskmaster Application Wizard generates a new application, the wizard
automatically assigns a value to the Connection Property for each database, similar to the
value in the illustration above. (For more about this wizard, see the Taskmaster
Application Wizard Guide.)

Occasionally, an application relies on multiple databases — duplicate Admin or Engine
databases. Under these circumstances, you’ll use this tab to add the DSN Connection
String portions and determine their precise roles (Page 59).

The table on the following page describes the fields and functions of this tab.
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Taskmaster Settings Dialog—Databases Tab

Field ‘ Description

Admin Database Area This area identifies and locates the application’s Admin
database, and any duplicate Admin databases available to
the application for database roaming.

The buttons in this area display the details of a particular
Data Source and help you add Data Source details for a
duplicate database.

Data Source(s) The name and path of the application’s Admin database file
(.mdb).

These values are elements of the Connection String.

Add button Accesses the Select Administrator Database dialog (Page
56).

You can use this dialog to add Connection String and
Security parameters for a duplicate Admin database.

Remove button Removes a Data Source value from the Data Sources field.

Properties button Opens the Connection Property dialog.

This dialog displays the Connection String property of the
Data Source you’ve highlighted. For the 1040EZ Admin
database — and Access database - for example, the value is:

PROV IDER=MSACCESS ; DSN=C:\Datacap\1040EZ\
process\1040Adm.mdb; CATALOG=;DBNTA=;

Engine Database Area This area identifies and locates the application’s principal
Engine database, and any other Engine databases the
application can turn to.

The fields and button in this area are the same as those of the
Admin Database area (above) except that they deal with the
application’s Engine database rather than its Admin
database.
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Databases Tab (continued)

Field ‘ Description

Enable Roaming

A check box, which, if activated, allows the application
to switch from one Admin (or Engine) database to
another.

This check box is available only if there are multiple
Data Sources in the Admin Data Source field or the
Engine Data Source field.

Very important! To manually designate an alternative
database before Taskmaster runs, you can highlight the
duplicate database and select the Admin Roam (or
Engine Roam) item of the Database menu (Page 25).

Auto Admin/Auto Engine

A check box which, if activated, directs Taskmaster to
switch automatically to an alternative Admin (or
Engine) database.

This is an unusual feature with limited scope: be sure to
study its ramifications carefully before selecting it.

Admin Databaze(s]

*4 Taskmaster settings E

% Databases” li:}} Advanced] ] Background] Ef LDQ]

Engine Database(s)

Data Source[s]

4

@ C-\Datacaph1 D40EZ processh 10 | (8 00D atacaph1 D40EZ proc.
C:5Datacaph1040ez\pro I

Add... Remove | | Froperties Add... | Hemave| F'mperties|

Data Source(s]

W10

>

I+ Enable Roaming

[ Auto admin [ Auto engine ;

* Blakee LEm mnmcosieo Tmaloes makee slosek aomscewed em oosmmnobers Ear

Taskmaster Settings Dialog—Databases Tab
Database Roaming Enabled
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Databases Tab (continued)

Field ‘ Description

Auto Engine

A check box which, if activated, directs Taskmaster to
switch automatically to an alternative Engine database if
the current database does not include batches awaiting
processing.

This advanced feature can distribute work for added
reliability.

ODBC Manager button

Links you to the ODBC Data Source Administrator.

This button is available only if Taskmaster is operating
in a serverless mode. (For a full explanation of the role
of the ODBC Data Source Administrator, see Chapter
2)

OK Button

Confirms new or modified settings in the Databases tab
and closes the Taskmaster Settings dialog.

Cancel button

Closes the Taskmaster Settings dialog.

Adding Data Source Information

A Taskmaster application can access a database only if its Data Source parameters appear
in the applicable Data Source field in the Databases tab, and in the Connection

Properties dialog.

¥v' Very important! You cannot add a Data Source for a second database unless:

e Your User Definition allows you to work with additional databases and their
Data Source specifications (Chapter 6).

e The second Admin or Engine database includes a unique index value. Index
values are in the adminfo table of the Admin database and the enginfo table of

the Engine database.

e You take the steps outlined on Page 59 to insert the Connection String portion of
the second database’s Data Source into the Connection String of your
application’s Taskmaster Client shortcut icon, with the correct syntax.
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To add Data Source parameters for a second database, take these steps:
Step Action

1.

Press the Add button in the Engine Database or Admin Database Source area.

*4 Taskmaster settings

% Databases® li‘}} Advanced] E
Click here — )
Adrmin D atabaze(s)

Data Source(z)
“F

C:\Datacapt1040EZ proc. .

\

When the Select Administrator Database dialog appears (in this example),
select the applicable Database Type from the drop-down list.

édd...

| Hemu:w'e| F'roperties|

2.

Select Administrator database

i _"g Adrririztrator Pleaze provide conmnection
I ‘ database information for the database.
i Click on this
Database type: |G (R button.
Databaze: |

3.

Use the Ellipsis button (...) to locate and select the database file — the
1040admR database in the example below.

Laak ir: | ) process

= e B
1040admR (#1040 xport mdb
database [ 1040laok. mdb
(&7 1040Rule.mdb
@rptview.mdb

File: name: |‘| 040admR.rmdb

j Cahcel

Press the OK button when you return to the Select Administrator Database
dialog.

Filez of tpe: |MS Access databas [* mdhb)

4.
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To Add Data Source Parameters for a Second Database (continued)

Step Action

5. Confirm that the new Data Source is listed in the Data Source(s) field.

*+ Taskmaster settings ﬁl

% D atabases™ l% .-’-'n.d\-'anu:ed] [ Backgruund] Ef Lng]

Admin Databasels] Engine Database(s]
D ata Sourcels] Data Source(s]
@ C:h\Datacap'1040EZ processh 10 C:ADatacaph1040EZ!

atacaph1040 10

£ >

Add... Femaove | | Properties Add.. | Hemwe| F'mpertie&|

v Enable Roaming
[ Auto admin [ Auto engine

*Mate: If you are using Tazkmaszter client command line parameters for
databasze settings these setiings will be ignored. Command line iz considered
az a higher priority setup.

6. Select the Enable Roaming option to test the Manual Roaming feature.
7. Close and re-open the Taskmaster Settings dialog.
8. Select Admin Roam (or Engine Roam) from the Taskmaster Window’s

Database menu (Page 25).

9. Highlight the new Data Source and press the Properties button.
Admin Databasels] Engine Databaze(s)
Data Source(s] Data Sourcels]
@I Datacap\ D40ED proe... @ C:\Datacaph1 D40EZ\proc...

1 C:ADatacapy 1 040sz4proc...

Connection properky
PROVIDER=MSACCESS.DSM=C:\Datacapt1040ezh

processy1040admA. mdb; Proper

Bters for
o m . iz considel
az a higher priority setup.

10. Copy the Connection String value in the Connection Property dialog.
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Chapter 3: Taskmaster Window

To Add Data Source Parameters for a Second Database (continued)

Step Action

11. Right-click on the application’s Taskmaster Client shortcut icon.

>

1040EZ Client

12. Select Properties from the icon’s options to access the 1040EZ Client
Properties dialog (in this example.)

13. Insert the new database’s Data Source value into the dailog’s Target field.

1040EZ Client Properties I

General | Shortcut | Compatibility || Security

@ 1040EZ Clent

Target type; Application
Target location; tnchent

Target: C:\Datacapt1040ez\processh1040admB. mdb;" -

14. Close the dialog.

Be sure to insert the Connection String portion of the database’s Data Source after the
Connection String for the first Admin database (in this case) but before the Connection
String for the Engine database.

Below is what the icon’s Connection String looks like after you add a Data Source for a
second Admin database, and insert the Connection String value in the Connection
Properties dialog — with bold type and special formatting for emphasis. Pay particular
attention to comma (,) that precedes the PROVIDER ACCESS; parameter

C:\Datacap\tmclient\tmclient.exe
—ad""PROVIDER=MSACCESS ; DSN=C:\Datacap\1040EZ\process\1040Adm.mdb;
CATALOG=;DBNTA=; ,PROVIDER=MSACCESS;
DSN=C:\Datacap\1040ez\process\1040admR.mdb;""
—ed""PROVIDER=MSACCESS ; DSN=C:\Datacap\1040EZ\process\1040Eng.mdb;
CATALOG=;DBNTA=;"

Your application will not retain Data Sources for additional databases unless you expand
the client’s shortcut icon Connection String.

Confidential and Proprietary Information of Datacap Inc. Page 3-59
Copyright © 2006 Datacap Inc.



General Taskmaster Settings

Taskmaster Settings Dialog: Advanced Tab

The Advanced tab of the Taskmaster Settings dialog contains important housekeeping

details:

e The top section identifies the application with which the client is working.

e [tems in the middle section define certain aspects of the client’s behavior as the
workflow progresses.

e The lower section governs a Taskmaster Client’s behind-the-scenes operations,
as well as elements of its interface with operators, Supervisors and

Administrators.

*4 Taskmaster settings

# Databases %8 Advanced } | Background] Ef Log]

Application Title:

Mezsage bmeout;

Sleep timeout:

Task instances:

[1040E2

[ Prampt bebween batches

=
=

[ “white inta debug table
Iv Continue on Abart

[ Sequential job creation
[¥ Enable icon on the taskbar when hidden

[v  Anirnation
Iv Sounds

B

[

Rarely

|Llnlnad periadicaly

J

Ewem batch

Taskmaster Settings Dialog—Advanced Tab

The table below describes the fields and functions of the Advanced tab.

Field/Function ‘ Description

Application Title

The name of the Taskmaster application that is to appear in the
Taskmaster Window’s Title Bar.

Prompt between Batches

A check box which, if activated, directs Taskmaster to display
an end-of-task dialog when a task finishes with a batch.

These messages ask if the operator is finished with the batch
(OK or Hold) and if the operator wants to continue running the
same task (Yes or No).

Message Timeout

The length of the period (in seconds) that Taskmaster is to wait
for a response, before taking the default action.

Sleep Timeout

The length of the period (in seconds) Taskmaster will wait
before looking for a new batch to process.
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Chapter 3: Taskmaster Window

Taskmaster Settings Dialog—Advanced Tab (continued)

Field/Function ‘ Description

Write into Debug Table

A check box which, if activated, directs Taskmaster to save
“audit” information to the Debug table of the Engine
database...details of when a batch is processed, for example, or
a batch status changed in Job Monitor from the current station.

Continue on Abort

If not checked, directs Taskmaster to stop further processing if
the current batch aborts.

If checked, directs Taskmaster to select and process the next
batch.

Sequential Job Creation

A check box which, if activated, directs Taskmaster to create
batches automatically for unattended “batch creation” tasks.

This feature is only used with special tasks such as
Taskmaster’s VScan task. Be sure to consult your Datacap
Support Specialist before selecting this option.

Enable Icon on the
Taskbar when Hidden

A check box which, if activated, automatically places a
Taskmaster Client icon in a workstation’s Windows taskbar.

This unusual response occurs if Taskmaster was opened by
another program rather than from an icon on the user’s desktop,
or selections from the Start button’s options (Page 5).

Animation A check box which, if activated, animates the display in the
About Taskmaster Client and Session Information dialogs.
Sounds A check box which, if activated, permits the use of sound to

mark various Taskmaster events.

Pressing the > button accesses the Windows Sounds dialog.
You can use this dialog to provide the client with audio
responses.

Task Instances

Options in this drop-down list determine how and when
Taskmaster can “unload” software objects for the tasks it runs.

You must select one option.

Unload if new task
module

Allows Taskmaster to unload task objects when it starts to
process a task with a Task Module that’s different from the last
task.

In the case of the 1040EZ application, for example, each task —
VScan, PagelD, Recognize and Export — employs a different
module. As a result, Taskmaster can unload the current task’s
objects as soon as it takes up another task.

This decreases chances for memory leaks if the processing
computer’s memory is not large enough to handle objects for all
tasks.
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Taskmaster Settings Dialog—Advanced Tab (continued)

Field/Function ‘ Description

Leave running

Ensures that Taskmaster will retain components of all tasks
without interruption.

This can be very efficient if the application is handling just a
few tasks, and memory is sufficient for the objects of all tasks.

Unload periodically

Uses a continuum to indicate how often Taskmaster should
unload objects of each task.

The designation of “every batch” results in maximum safety but
minimum speed, and is recommended if memory leaks are

possible.
Task instances: |Unload periadicaly ﬂ
!
Every batch Rarely

Advanced Settings — Task Instances
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Chapter 3: Taskmaster Window

Taskmaster Settings Dialog: Background Tab

Selections in the Background tab can provide welcome relief from the bleak grayness of
Taskmaster’s windows and dialogs.

The tab’s settings focus only on the color and texture of the Taskmaster Window’s Data
Area. However, because so much takes place in and around this dominant field, a
background with more warmth or excitement can be satisfying indeed.

In the extreme example below, an operator placed a Gray Marble square in the center of
a Data Area with a yellow background. (If the operator had selected the Tile option
instead, the Gray Marble texture would cover the entire area.)

*, Taskmaster settings P

% Databasesl 5 advanced B Backaround | @’ Logl

Predefined B ackgrounds: — Preview

<honer
Dark Blue
Green Marble

Grey Marble
Grep Stone
ik b arble

[~ Background Image
Icap\DEShared\DELogo.bmp |:|
Display: ¢ Tile ' Center

B ackground color; I III

Cancel |

Taskmaster Settings Dialog — Background

#; Taskmaster o ] 4|
File Wiew Settings Database Tools Window Help
@ nEd Fa oM 228
Press F1 for help |admin 1 |ans: 0 ms |c:'l,datacap'l,tmclient'l,tmclient.ini
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The fields and functions of the Background tab include:

Field/Function ‘ Description

Predefined Backgrounds Five alternative textures you can overlay on the Data
Area.

When you select a texture, it appears first in the Preview
field. None is Taskmaster’s default specification.

Background Image A check box which, if selected, activates the
accompanying field.

You can use this field and the Ellipsis button (...) to
specify the name and pathway of a Bitmap file (.bmp)
containing an image which is to appear in the
Taskmaster Window’s Data Area. In response to your
selection of a Display mode (below), Taskmaster will
paint the image across the Data Area, or set it in the
middle.

If you select this option, the Predefined Backgrounds
field is no longer available.

Display Radio buttons indicating if an image or texture you select
will be spread across the Data Area (Tile) or occupy a
central but more limited position (Centre).

This setting governs the placement of an image or a
texture.

Background Color The color of the Data Area itself.

Clicking on the Ellipsis button accesses the Colors
palette. You can use this dialog to review standard colors
or to create your own.

OK button Applies your specifications to the Taskmaster Window’s
Data Area.

Alert! If you’re unhappy with the new look, click on the
General option in the Settings menu, then go right to the
Background tab to make further changes.

Cancel button Returns you to the Taskmaster Window without
modifying the Data Area.
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Taskmaster Settings Dialog: Log Tab

Settings in the Log tab of the Taskmaster Settings dialog govern the way a Taskmaster
Client tracks, displays and stores details of its activities as part of a specific Taskmaster
application—and as a component of a Datacap network.

Logs come in two forms:

e Log Viewer displays an up-to-the-minute, ever-changing list of events, errors and
problems.

e Logfiles (.log) store log information. Specifications in the Log tab determine the
content of logs covering a client’s activity; specifications in a Task Definition’s
Task Settings dialog govern the content of a log covering a task’s activity as it
processes a batch (Chapter 6.)

Datacap Taskmaster Installation includes default settings for the Log tab of the
Taskmaster Settings dialog. If you modify these settings, the change affects only the
Taskmaster Client with which you are working.

For more about the nature, format and content of Taskmaster Client logs, see Page 70.

*, Taskmaster settings ﬂ

% Databasesl ) .&dvancedl B Background @’ Log I
[ Use Commaon Log
Mone all

Severty I J

v Show date
¥ Show Time
v Show Severity

[~ Enable log file

File M anne: |E: 4Diatacaph1040ez processtmLog III

¥ Dvensrite Old File
V¥ Flush Buffer after Each Message

Taskmaster Settings Dialog—Log Tab

The table at the top of the next page describes the fields and functions of this tab. Page 70
shows you how to take full advantage of a Taskmaster log.
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Task Settings Dialog—Log Tab

Field/Function ‘ Description

Use Common Log

A check box which, if activated, directs the client to use
“shared” Taskmaster logging procedures.

v Two important points:

¢ Use of the common log prevents you from accessing
this file while the application is open and the client is
active. As an alternative, you can use the application
log options (below) to set up a file just for this
application.

e Taskmaster can update a Log file only if you have
selected the Log to File item in the Tools menu, or the
Enable Log File option in the Log tab.

Severity

A pointer you use to indicate the nature of events and activities
the log is to include.

Placing the pointer at the None end of its range means the log
will only record sign-in, sign-off and networking events.
Moving the pointer towards All adds to the log’s scope.

Show Date

A check box which, if activated, directs Taskmaster to include
the date of a logged event or activity.

Show Time

A check box which, if activated, includes the time of a logged
event or activity.

Show Severity

A check box which, if activated, includes the severity of each
event or activity.

Enable Log File

A check box which, if activated, directs Taskmaster to store log
details in an application Log file as well as in a common Log
file (if you have selected the Use Common Log option.)

Maintaining an application Log file allows you to open the file
while the client is active.

File Name

The name and location of the application Log file.

Overwrite Old File

A check box which, if activated, directs this Taskmaster Client
to overwrite existing log data with new data each time the client
signs on.

This is an important option: if you do not select it, a Log file
can grow quickly to an unmanageable size.

Flush Buffer after Each
Message

A check box which, if activated, directs Taskmaster to save the
contents of the Log file each time a new line is added.
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Signing on as a Different User

After you have signed on to an application as an Administrator, you can use the Login
item in the Database menu to sign on as another user as long as:

e You enter a legitimate User ID and Password (Chapter 6)

e Taskmaster Security has authorized the station from which you are working.
When you select Login, the standard User ID & Password dialog appears. As you can

see, the User ID and Password field require entries; Station 1D, on the other hand, is a
display field. Be careful: the User ID and Password fields are case-sensitive.

*5 User ID & Password | x|

UserID: Iscarﬂ

Pazsword: Ixxxxj

Station [D: |1

oK LCancel

User ID & Password

In the example above, if the Administrator signs on as scanl, a new Taskmaster Window
appears with an updated version of the Operations window: instead of a full range of
shortcut icons, the Operations window now contains just the Scan task icon. To return to
the Administrator’s Operations window, take the same steps, using your Administrative
security codes.

B Operations User ID -- 'scanl’

‘!T--::- L

Scan

Taskmaster Window—Operations

Note: This can be a very helpful tool when you are setting up and testing security
parameters and codes (Chapter 6).
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Testing Job/Task Operations: the Run Task Dialog

All standard configurations of the Taskmaster Window’s toolbar include the Run Task
icon. Pressing this icon (or selecting Run Task from the Databases menu) retrieves the
Run Task dialog.

= . o = E P
G BB e R E B (=M N 22N
I ] JET
Selected tasks | ¢ Select | Avallable tasks | -
I . ] .
~ Main Job Y ezan - ~ Main JobYzcan
» . . R b u .
®, Main Job Recognize #+Main Job.PagelD
N 4 2in Job Verify Remave All 3| | s, Main Job.Recognize
y', M ain Job. Export y', Main JobVerfy
\", Main Job.Export
‘l', Fixup Job. Fisup
®. webJob.Wsoan
“®, "wieh Job Uplnad
*s_ ‘web Job PagelD
Fui yl', ‘web Job Recognize
8, 'u/eb Job.Veiily ol

Batch Selection Mode
T futo % hanual " Manual for hold anly

Run Task Dialog

The Run Task dialog is a tool you can use to test Job/Task Combinations...the jobs
which make up a workflow, and the tasks assigned to those jobs.

o Highlighting a pair in the Selected Tasks field and pressing the Run button
initiates that Job/Task Combination.

e Your designation of a Batch Selection Mode determines the way in which a task
will retrieve batches from its queue during testing.

@ Taskmaster Security limits access to this icon to an application’s Administrator, and to
other personnel whom you authorize. For more information, see the Taskmaster
Administrator’s Guide.

v" You’ll use the Workflow tab of the Taskmaster Administrator to define Workflow
Hierarchies consisting of workflows, jobs and tasks. Chapter 6 provides an introduction
to this tab, and a review of all tabs of the Taskmaster Administrator. Chapter 6 of the
Guide to Taskmaster Rules shows you how to assemble, install and test a Workflow
Hierarchy.
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The table below describes the fields and functions of the Run Task dialog.

Field/Function ‘ Description

Selected Tasks

A list of the Job/Task Combinations you intend to test.

Each row identifies one of the application’s jobs, and a
task assigned to that job.

To include a pair in the Selected Tasks list, highlight it
in the Available Tasks list and press the Select button.

Available Tasks

A complete list of the application’s Job/Task
Combinations.

< Select button

Adds a Job/Task Combination you’ve highlighted in the
Available Tasks list to the list of Selected Tasks.

Once you take this step, the task is eligible for
processing from the Run Task dialog.

Remove > button

Removes a Job/Task Combination from the Selected
Tasks list.

Remove All >> button

Removes all Job/Task Combinations from the Selected
Tasks list.

Run button

Initiates processing of a task you highlight in the
Selected Tasks list.

Cancel button

Closes the Run Task dialog.

Batch Selection Mode

These options determine how Taskmaster is to select a
batch when you test the highlighted task.

Auto Taskmaster will automatically run the next batch in the
task’s queue.
Manual The Batch Selection dialog (Chapter 4) will appear as

soon as you click on the Run button; Taskmaster will
not proceed until you select a batch.

Manual for Hold Only

The Batch Selection dialog will display only those
batches in the queue with a “Hold” status.

This allows an operator to review problem batches
before taking action.
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To test a Job/Task Combination using the Run icon, or the Run Tasks item in the
Databases menu, take these steps:

Step Action

1. In the Taskmaster Window, press the Run icon, or select the Run Tasks item
in the Databases menu: the Run Task dialog will appear on your screen.

2. From the list of Available Tasks, highlight one or more Job/Task
Combinations.

3. Press the < Select button to move the listing to the Selected Tasks field.

4. Choose a Batch Selection Mode.

5. Highlight a Job/Task Combination in the Selected Tasks field.

6. Press the Run button.

7. If you have specified Manual as the Batch Selection Mode, choose a batch
from the Batch Selection dialog and double-click on the listing to begin
processing.

Client Logs and Log Viewer
A client log tracks a Taskmaster Client’s activity.

According to specifications you supply, a log can contain minimal information about the
client—-messages noting sign-on and sign-off, for example—or a detailed record of events,
conditions, problems and solutions.

Log information comes in two forms. Client data deals exclusively with the client’s
performance, while common data covers the client’s interaction with the other
components of your Taskmaster configuration.

v' Alert! You can set up a third type of log — a task log such as scan.log. Task logs contain
details of a task’s activity as it processes a particular batch and usually ends up in the
batch itself. For more about these logs, see Chapter 6 of the Guide to Taskmaster Rules.

The client logs are available in two formats:

Display. The Log Viewer window (pictured on the next page) displays and
continuously updates client or common log information.

Log file. Taskmaster can store log information in a client Log file covering the
client’s activity; in a common Log file covering the client’s involvement with all
system components; or in Log files of both types.
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i—] Datacap - Log Yiewer = [=] E3

Fil= Edit “iew Optionz Help
@3/10/72002 17:12:31 {(4)

-u Before locking inf sync object «
03/14/20082 17:12:31 (4) x-x Locked inf sync object [ShareR
83/14/2882 17:12:31 (4) *-* Before unlocking inf sync objet
83/14/20082 17:12:31 (4) “-" UnLocked inf sync object [Share
03/14/72802 17:12:31 (4) v-v Before locking inf sync object
83/14/2002 17:12:31 (4) x-x Locked inf sync object [Seruert
83/14/2082 17:12:31 (4) *-* Before unlocking inf sync objec
83/14/2082 17:12:31 (4) “-" UnLocked inf sync object [Serwe
83/1472002 17:12:31 (4) GetRestrictedJobTaskList starts
03/14/728082 17:12:31 (5) Sending 64 bytes. Thread: 47128
83/14/2082 17:12:31 (5) Sent 64 bytes. Thread: 47f128
83/14/2882 17:12:31 (5) Receiving 4896 bytes. Thread: 47F1:
B3/14/2802 17:12:31 (4) TH request 'fcGetRestrictedJobTaskl
03/14/72802 17:12:31 (4) v-v Before locking inf sync object
03/14/72802 17:12:31 (4) ®x-% Locked inf sync object [Servers
83/14/2082 17:12:31 (4) TH request 'fcGetRestrictedJobTaskl
83/14/72802 17:12:31 (4) TH request 'fcGetRestrictedJobTaskl
03/14/20082 17:12:31 (4) t-? Before unlocking inf sync objec
a3/1ur2002 1?:1?:31 {43 "-" UnLocked inf sync object [Server
1

M4

* X o e X O

¥

Log Viewer

The content of a log can vary substantially—again, according to specifications you supply.
The simplest of logs notes when the client becomes active and when it closes down. At
the other extreme are logs tracking every aspect of a client’s workflow activities and its
network participation.

Client log settings are in three locations.

Taskmaster Window: Settings menu. If you select General - at the bottom of the
window’s Settings menu - then Log Options from the sub-menu, the Log tab of the
Task Settings dialog will appear on your screen (Page 65). You can use this tab to
designate the name and location of a client Log file, and to indicate the scope of its
content. For instructions, see Page 78.

#, Taskmaster
File “iew | Settings Database Tools  Window Help
||g m sorfiow. ERNENT
—— Maodules. ..
Groups. ..
Users...
Skations...
Shorteuts, ..
S Select this
Databases. .. item.
Advanced. ..
Background. ..
Log Options. ..

Taskmaster Window: Tools menu. The log section of the Tools menu (Page 27) has
two On/Off switches. Clicking on Log Viewer (or its corresponding toolbar icon)
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opens or closes the Log Viewer. Clicking on Log to File (or its corresponding toolbar
icon) directs Taskmaster to add information to the client Log file you identified in the
Log Options tab of the Taskmaster Settings dialog. Clicking again limits the file’s
contents to a record of events up until the client closed.

Log Viewer: Options menu. Settings accessible from the Log Viewer establish a
common Log file and determine its contents. For details, see Page 79.

Log Viewer—Menus

The Log Viewer window displays current, up-to-the-minute log information. To activate
this window, select Log Viewer from the Tools menu or click on the Log Viewer icon.

Information in the Data Area dominates this window. Nevertheless, the Log Viewer’s
menus contribute measurably to its effectiveness. The following table describes the items

in these menus.

Menus of the Log Viewer

Item | Keyboard ‘ Description ‘
File These items transfer Log Viewer data to a client Log file,
and close this window.
Save as Alt+S Opens the Save Log as dialog.
As a default, Taskmaster lists the file you designated in
the Log Options tab of the Taskmaster Settings dialog
(Page 65).
Save Selection n/a Opens the Save Log as dialog.
This item allows you to add specific lines in the Log
Viewer’s Data Area to a client Log file you specify.
Exit Alt + X Closes the Log Viewer.
Edit These items locate and process specific listings.
Copy Ctrl+C Copies selected lines in the Log Viewer’s Data Area.
Select All Ctrl + A Selects all data currently displayed in the Log Viewer.
Undo Selection | n/a Releases highlighted listings.
Clear Log n/a Deletes all current listings in the Log Viewer’s Data
Area.
Find Ctrl + F Retrieves the Find Text dialog and gives you the ability
to search the Log Viewer’s listings.
View Checking an item in this menu adds a particular

specification to each listing in the Log Viewer’s Data
Area.
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Log Viewer Menus — (continued)

Iltem | Keyboard ‘ Description

Show Date n/a Includes the dates of the events, errors and conditions
listed in the Log Viewer’s Data Area.

Show Time n/a Includes the time of each event, error or condition listed
in the Log Viewer’s Data Area.

App ID n/a Displays the identifying codes of the Taskmaster
applications generating listings in the Log Viewer.

Severity n/a Displays a code ranking the “severity” of each event,
error or condition listed in the Log Viewer.

These codes range from “0” (No Ranking) to “9” (Most
Severe). They measure the importance and impact of a
listing rather than the nature of any related problems.

Message 1D n/a Displays the identifying code Taskmaster assigns to each
Log Viewer listing.

Autoscroll n/a Automatically displays the Log Viewer’s most recent
listings in its Data Area.

Alert! This is a convenient tool if you are interested in
late-breaking developments, but an annoyance if you’re
trying to concentrate on a specific listing. Be sure to turn
off Autoscroll when you conducting a search or
reviewing results.

Status Bar n/a Displays or hides a Status Bar.

Options Items in this menu determine just how you’re going to
use the Log Viewer—and distribute its data.

Common Log n/a Accesses the Common Log File dialog.
File
You can use this dialog to set up a temporary channel
connecting the Log Viewer to a common Log file. Then,
if you activate the Write to Log File option (below),
Taskmaster will extract data from the Log Viewer and
place it in the Log file.

Alert! When the Log Viewer closes, the channel closes.
When the Log Viewer re-opens, the channel remains
closed.

For more about common Log files, see Page 79.

Write to Log n/a Directs Taskmaster to copy data from the Log Viewer to
File a Log file you designated using this menu’s Common
Log File procedures (above.)
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Log Viewer Menus — (continued)

Iltem |Keyboanj ‘ Description
Log Content The options below determine the Log Viewer’s content.
options You must select one.
Full Log n/a Displays a complete set of log data, generated to comply
with your selections from the View menu (above).
Filter Log n/a Displays log data that’s been filtered according to
parameters you provide using the Filter Options item
(below).
Processes n/a Limits the log data to a list of executable files (.exe) that
are the sources of the Log Viewer’s information.
Filter Options n/a Accesses the Log Filter dialog.
You’ll use this dialog to enter parameters for a filtered
log. This option is available only if you have selected
Filter Log above.
Help n/a Displays About Log Viewer information.
# | Datacap - Log Viewer | _ |7}
File Edt View 0Optionz Help
B3/14/2802 17:24:82 488 (4) x-x Locked inf sync object [SeruerSharEEJ
03/14/720082 17:24:82 @416 (4) *-* Before unlocking inf sync object [
B3/14/20082 17:24:02 B418 (4) "-" UnLocked inf sync object [ServerSh:
63/14/20082 17:24:83 8396 (4) v-v Before locking inf sync object [Ser
03/14/72002 17:24:083 6488 (4) x-x Locked inf sync object [ServerShare
03/14/72002 17:24:83 6416 (4) *-* Before unlocking inf sync object [&
B3/14/720082 17:24:03 8418 (4) -7 UnLocked inf sync object [ServerSh:
0371472002 17:24:04 8396 (4) v-v Before locking inf sync object [Ser
03/14/72082 17:24:84 8488 (4) x-x Locked inf sync object [ServerShare
63/14/20082 17:24%:084% 8416 (4) *-* Before unlocking inf sync object [f
B3/14/72002 17:24:04 8418 (4) “-" UnLocked inf sync object [ServerSh:
03/14/728082 17:24:085 8396 (4) v-v Before locking inf sync object [Ser
B83/14/72802 17:24:085 6488 (4) x-x Locked inf sync object [SerwverShare
03/14/20082 17:24:85 8416 (4) ?-? Before unlocking inf sync object [Z
03/14/2002 17:24:05 0418 (4) "-" UnLocked inf sync object [ServerSh:
83/14/2082 17:24:06 A396 {(4) v-v Before locking inf sync object [Ser
B3/14/2802 17:24:86 8488 (4) x-x Locked inf sync object [ServerShare
03714720082 17:24:086 @416 (4) *-* Before unlocking inf sync object [

4]

83714728082 17:24:06 A48

(4)

-~ UnLocked inf sync object [ServerShcexT
404

Log Viewer, showing
Time, Message Type, Severity, Message
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Log Viewer Filters
The Log Viewer’s filtering mechanism accepts two parameters:
e You can specify the severity of events and conditions to be reported.

e You can include (and exclude!) messages generated by certain types of activities,
and designated according to their Application IDs.

As a preliminary step, takes these steps to get a list showing all messages, with their
Severity Codes and Application IDs prominently displayed:

Step Action

1. From the Options menu of the Taskmaster Window, select Log Viewer; the
Log Viewer window will appear on your screen.

2. In the View menu, turn off Autoscroll.

3. Select Full Log from the Options menu.

4. From the View menu, select App ID and Severity.

5. As you scroll through the messages, decide which Application IDs and

Severity Codes are to serve as the filter’s criteria.

To filter the messages in the Log Viewer’s Data Area, select Filtered Log from the
Options menu. This will activate the Filter Options item at the bottom of the menu.
Select this item to access the Log Filter dialog:

Log hiter [ %] |
Severity range IEI |2
Application IDs
to be thown ITMSF|

to be skipped IS':“-’c

] I Cancel

Log Filter Dialog
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The Log Filter dialog has these fields:

Field/Function ‘ Description

Severity Range Severity Codes defining a From...To range.

The Log Viewer automatically covers all events, conditions
and errors within the scope you defined in the Log Options
tab of the Taskmaster Settings dialog (Page 65). To limit

this coverage, enter an integer between “0” and “9” in both

fields.
Application 1Ds A list of the Application IDs representing Taskmaster
applications.
...to be shown Directs the Log Viewer to include only those messages

generated by applications you designate in this field.

To specify multiple applications, separate each code with a

comma.
...to be skipped. Directs the Log Viewer to exclude certain applications.
OK button Confirms the filtering criteria you’ve entered, closes this
dialog, and updates the Log Viewer with filtered
information.
Cancel button Closes this dialog and returns you to the Log Viewer.
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Log Viewer Displays

To generate and display Log Viewer information, take these steps:

Step Action
1. From the Options menu of the Taskmaster Window, select Log Viewer; the

Log Viewer window will appear on your screen.
2. Select Full Log from the Log Viewer’s Options menu.
3. Choose specific items from the View menu to determine the Log Viewer’s

content.
4. To filter a listing, select Filtered Log from the Options menu: click on Filter

Options to access the Log Filter dialog.

Log Filter E3

Severity range ID |2
Application Dz
to be shown ITMSH
to be skipped ISI]L"
Cancel_|
5. Enter your filtering criteria and press the OK button.
¥| Datacap - Log Viewer = ||
File Edit %iew 0Ophtions Help |
THSR (1) One beat timed out. Beat=8; Beat time elapsed=18; Beat timea
THSR (1) PostMessage WM _SEHD_BEAT [local port - 1826]
THSR (1) m_nBeatsElapsed = 8
THSR (1) Response time is 8, max 3159
THSR {1) One beat timed out. Beat=8; Beat time elapsed=18; Beat tim
THSR (1) PostMessage WHW_SEHD_BEAT [local port - 1826]
THSR (1) m_nBeatsElapsed = 8
THSR (1) Response time is @, max 3159
THSR (1) One beat timed out. Beat=8; Beat time elapsed=18; Beat time
THSR (1) PostMessage WM SEHD BEAT [local port - 1826]
THSR (1) m_nBeatsElapsed = 8
THSR (1) Response time is 8, max 3159
THSR (1) One beat timed out. Beat=8; Beat time elapsed=18; Beat time
[TMSR_ (1) PostMessage WH_SEHD BEAT [local port - 18261 |
Filtered Log
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Client Log Files

You can use the facilities of the Taskmaster Window to create and maintain two types of
Log files:

e Aclient Log file records messages associated with the activity of the Taskmaster
Client.

e The more comprehensive, common Log file adds messages about the client’s
relationships with other components of a Datacap configuration.

Procedures for setting up a common Log file are on Page 79. To define a client Log file:

Step Action

1. Open the Taskmaster Window.
2. Select General from the Settings menu, then Log Options: the Log tab of the
Taskmaster Settings dialog will appear on your screen.
*, Taskmaster settings X
% Dataha&esl 5] Advancedl B Background @ Log |
[~ Use Commaon Log
Mone all
Severity: |I I : : I I j : I I
v Show date
¥ Show Time
W Show Severity
¥ Enable log file
File M arme: IE:\D atacaph1040ez proceszhtmclient log Ij
[¥ Owenvrite Old Fils
[ Flush Buffer after Each Message
3. Do not select Use Common Log.
4. Indicate the Severity of the events and conditions the log is to track.
5. Indicate if messages are to include Dates, Times and Severity codes.
6. Check the Enable Log File option: enter the File Name and location.
7. If Taskmaster is to overwrite previously log data whenever you sign on, select
Overwrite Old File.
8. If Taskmaster is to clear memory after each message, activate Flush Buffer.
9. Press the OK button.
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Common Log Files

Defining and generating a common Log file is a process that takes place in two phases.
The first phase authorizes the use of a common Log file; the second phase supplies
additional criteria for the log’s contents and its generation.

A Word of Caution. Defining and generating a common Log file is a temporary venture.
The file’s definition unravels, and the file closes, as soon as you turn off the Log Viewer.

Phase 1: Authorizing a Common Log

Take steps to authorize the creation of a common Log file.

Step Action

1. Open the Taskmaster Window.

Select this
option.

2. Select General from the Settings menu, then Log Options: the Log tab of the

Taskmaster Settings dialog will appear on your screen.

#, Taskmaster settings

—WI e .-’-‘n.dvancedl B Eackground & Log |
W Use Common Log

I¥' Ovensrite OId File
[ Flush Buffer after Each Message

MHone Al
Severity: |I j

¥ Show date

¥ Sheow Time

¥ Show Severity

¥ Enable log file
File: M ame: I E

Select the Use Common Log option.

Indicate the Severity of the events and conditions the common log is to track.

Indicate if the file’s listings are to note Date, Time and Severity.

Select the Enable Log File but do not enter a File Name (you’ll add the File

in Phase 2.)

Turn on the Log to File option in the Tools menu of the Taskmaster

Window.
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Phase 2: Common Log Specifications

To begin this phase, select Log Viewer from the Tools menu. When the Log Viewer
appears, select Common Log File from the Options menu to access the Common Log

File dialog.

You’ll use the settings in this dialog to provide the file with the additional specifications

described in the table below.

Common Log File

¥ Use filer

[T Truncate existing file

File Marne IE:'\Datacap\'lD-‘-lEIez\process\TMEnmmnn.Iug |

¥ wiite incoming messages ta the file

™ Rollover by Size: IE|

E dit Filter ¥ FileOpen header line

Common Log File Dialog

Setting LDescription

File Name

The name and location of the common Log file.

This is a required entry.

Write incoming messages to
the file

A check box which, if activated, adds information about
events and activities to the Log file.

Use Filter

Directs Taskmaster to employ the filtering criteria in the
Log Filter dialog when generating the file.

To access the Log Filter dialog, press the Edit Filter button.
The settings in this dialog are identical to those described
on Page 75.

Rollover by Size

A check box which, if activated, directs Taskmaster to
close the file after it reaches a size indicated in the
accompanying field. Taskmaster will rename the file, and
open a new file with the original name.

Truncate Existing File

A check box which, if activated, directs Taskmaster to
erase the contents of the existing log before starting a new
log.

FileOpen Header Line

A check box which, if activated, directs Taskmaster to add
a “header” line to the beginning of the log.

FileClose Header Line

A check box which, if activated, directs Taskmaster to add
a “footer” line to the end of the log.
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Processing on Remote Workstations

If multiple Taskmaster Clients are active on the Datacap network, you can run a task on
a client other than your own if you have previously provided the client and workstation
with proper authorization (Chapter 6).

To run a task on another client, select Start Task from Remote Station from the Tools
menu. From the list in the Station 1D/User field of the dialog, select the remote
Taskmaster Client (in the example, there is only one additional client). Then place the
applicable Job/Task Combinations in the Selected Tasks field. Press the Run button to

initiate the task(s).

Selected Tazks

HLCFA bain HE Scan
HCF& Demo.HC Disk, Scan

< Select

Remove »

Remove All 5>

Cancel

ik [l

Available Tazks
HCF & bain HC Scan
HCF&, Main HC Prep
HCFA MainHC Autofield
HCFA Main HC Recog
HCFa, M ain HC Werify
HCFA Main HC Expart
JBS2 MainUB Scan
|JB92 Main.UB Prep
UBS2 Main UB Autofield
|JB92 Main.UB Recog
IJB92 Main B Yerify
|JB92 Main.UB Expart
HCFA Demo HC Disk Sc.

HCF& Diemo.HE Prep
HIMFA Mamn HE & |I-nfi=-lr;I

Station 1D

adrnin

User ||

Start Task on Remote Station Dialog

To terminate processing, select Stop Running from Remote Station. When the Stop
Running dialog appears, select the client and press the Stop button.

Stop running task on remote station(s)

Station 1D

zer o

adrnin

Cancel |

Stop Running Task on Remote Station

Follow the same procedures to Shut Down a Remote Station.
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Database Roaming

An application that employs database roaming can move between multiple Engine
databases and Admin databases as it creates, selects and processes batches. This can be a
highly efficient procedure if the workflow’s Scan task runs more than one scanner, and
each scanner places batches in a different location.

In the example below, the Administrator has set up a subsidiary Engine database and
provided it with a Data Source (Page 56): 1040engR contains backup batch processing
details. (This feature typically roams between Engine databases.)

*4 Taskmaster settings

%y Databases® h:}é Advanced] B Background] Ef LDg]

Admin D atabasels] Engine D atabase(s]
Second Admin Data Sourcels)
database : I:;i'E:‘~\D.E|taca|3'~.‘l M0EZNproc... P p1040EZNprocessh1040Eng. mdb
41 040ezhprocessh] 040enaR. mdb
£ >
Add... Femave | | Properties Add... | Remove | Froperties |

Iv Enable Roaming
[~ &uto admin - W Auto engine

Taskmaster Settings Dialog — Databases Tab

The Enable Roaming option becomes available only if there is more than one listing in
the Admin Database(s) or the Engine Database(s) field of the Databases tab.

v' Defining, testing and implementing database roaming requires a good deal of planning.
Before you begin...

e Review descriptions Database Roaming parameters and requirements on Page 52.

e Consult your Datacap Implementation Specialist..
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