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Using TM1 Web with Browser Navigation Buttons

Date: January 7, 2008
Relevant TM1 Versions: All TM1 9 versions, including TM1 9.1 SP3

TM1 Web does not support the use of the Back and Forward buttons in a web
browser for navigation. Using these buttons can cause the data in your TM1
Web session to become out of sync with the TM1 server. This behavior is
similar to other web-based applications, such as online banking, which post
and retrieve data transactions with a remote server.

This applies for all of the web browsers supported by TM1 Web; Internet
Explorer 6.x, Internet Explorer 7 and Firefox 2.0.
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To avoid data inconsistencies, do not use the Back and Forward buttons in your
web browser when working in TM1 Web. Instead, use the controls provided in
TM1 Web for navigation, such as the Navigation tree, Close buttons and tabs.
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