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Applix TM1 Technical Bulletin

Manually Registering Microsoft ASP.NET Framework for TM1 Web
Date: June 19, 2006
Relevant TM1 Versions: 9.0 SP2

This technical bulletin describes how to manually register the Microsoft .NET
Framework version 1.1 before installing TM1 Web. In some situations, the TM1
installation may display an error and not successfully complete if the NET Framework
is not properly installed and registered.

Overview

Applix TM1 Web requires the Microsoft ASP.NET Framework 1.1, along with the
NET Framework 1.1 Service Pack 1, to be installed on the Web server used to deliver
TM1 Web.

IMPORTANT: TM1 9.0 SP2 does not support the ASP.NET Framework 2.0.

You can download and install the NET Framework 1.1, along with the 1.1 Service
Pack 1, from the Microsoft Web site:

http://www.microsoft.com/downloads/results.aspx?pocld=&freetext=.net%20framew
ork&DisplayLang=en
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To ensure that the Microsoft ASP.NET Framework 1.1 is properly installed and
registered on your computer, perform these steps:

1. Manually register the Microsoft ASP.NET Framework 1.1 by opening a Command
Prompt window and changing to the following directory:

C:\windows\Microsoft. NET\Framework\v1.1.4322
2. Execute the following command:
aspnet_regiis.exe -i

If you do not perform the previous steps, or for some reason the Microsoft ASP.NET
Framework 1.1 is installed but not registered on your computer, you may receive the
following error when installing TM1:

i Applix Installation Wizard

Error 1720.There is a problem with this Windows
Installer package. A script required For this install to
complete could not be run. Contack vour support
petsonnel or package vendar,

If you experience this error, follow these steps to correct the error and successfully
install TM1:

1. Uninstall TM1 using Add/Remove Programs in the Windows Control Panel.
2. Manually register the Microsoft ASP.NET Framework 1.1 as explained above.

3. Run the TM1 installation again.
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