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IS / eProc Migration Request


   (Rev. 08/10/05)
Form Instructions: 

1) Save this form as a word document

2) Complete the Form

3)  Submit this completed form via email to mailto:upgrade@filenet.com
Date Performing Upgrade:




Start Time:

*(14 Days advanced CSS notice required)



PMR Number:




Work ID : 

Site Name:






IBM Customer Number / ICN:

Site Manager’s Name:





Phone:

Responsible TC:






Additional TC’s Involved:





Site Manager Email Address:






 
Location:  FORMDROPDOWN 

Total Number of Servers :________

Platform Type: (check as many as apply) AIX______HP-UX______Solaris______NT______
Current Server Configuration:

___ Combined 
Server Model:

Remote: 
OS/Level:

RAM:

___ Dual  
Server Model:

Remote: 
OS/Level:                
RAM:

       Server
Server Model:

Remote: 
OS/Level:                 
RAM:

Target Server Configuration:

___ Combined
Server Model:

Remote: 
OS/Level:

RAM:

___ Dual  
Server Model:

Remote: 
OS/Level:                
RAM:


Server Model:

Remote: 
OS/Level:                 
RAM:

Current ECM Software:

IS / eProc:
_____
RDBMS: 
_____



WAL: 

_____
IM Utility Level: (list all products): ____________________________________________________________________
IMPORTANT NOTE: If you are going to migrate to a large MKF_db, (sec, perm, or tran only, 10 gig +), please state which MKF_db will change, and how large it is going to be, in this request form. This info is needed in order  to take advantage of the new MKF format.

RDB FileNET Controlled ______

RDB Site Controlled ________

Have you executed this  procedure before? 

Yes________
No_______

Have you had training on the release you are using?
Yes_______  
No_______

If migrating NLS / CSAR have you consulted w/PS?
Yes_______  
No_______

Spacing requirements have been verified?  Yes_________
No________

Database Sizes:

Permanent: _____  Transient:
 _____   Security: _____  RDB (type and size): _____________________

Estimated Time to Install:

PLEASE BE SURE TO REVIEW CURRENT DOCUMENTATION, BEWARES, RELASE NOTES AND UPDATE CHECKLISTS.  ORDER ALL SOFTWARE INCLUSIVE OF PTF’S AND **SHOWSTOPPER FIXES.

COMMENTS:
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