FileNET Support FAQ


Product:

Acenza 3.0 Scan

Issue:
When scanning, I am seeing Doc Processing, Assembly and other general

Abnormalities/problems with the batches, particularly when using seperator
sheets. I cannot for instance create a a multi-document batch or only some
pages are being recognized.

Reply:

Acenza scan automatically calls blank page detection. This means that
blank page detection must be configured properly. To configure blank
page detection manually, scan in a blank sheet and note the image size
properties afterwards. For example, a 8-1/2 by 11 page showed a size 
of 1084 on my system. Next place a small mark on the page and rescan.
Note the difference. Split this value and place the result in the size field
for the document type in question (e.g. tiff).

See Also:

Date Created:  2/12/2002

Client Platform(s): Acenza 3.0 Scan
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