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This document contains last minute information about the CRM Integration Suite (CIS), release 3.1. It describes the software corrections and new features addressed by this release and list the known problems, limitations, and incompatibilities.
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Introduction to CIS 3.1

CIS 3.1 application is a connector that extends the Siebel applications functionality, by adding the benefits of Enterprise Content Management (ECM). The connector adds ECM functionality to Siebel implementation allowing quick and easy capture, access, management, and integration of valuable content to significantly improve decision-making throughout the enterprise. The integration brings in ECM functionality like document security, version control, check-in, checkout, compound document support etc. to Siebel applications. The documents are linked and unlinked with the active Siebel row. 
Layout of Product CD

The layout to the product CD is as follows:

	/SetupOpenClientServer
	Contains CIS setup file for Open Client Server

	/docs
	Contains CIS documents

	/AcrobatReader5.0
	Contains installer for Adobe Acrobat Reader 5.0

	Autorun.inf
	Automatically launches Setup.exe on loading of CIS CD

	CISReadme.html
	CIS Readme document

	Setup.exe
	Executable to launch CIS setup splash screen


Supported platform

· Siebel 7.5.2 Enterprise Server on Windows 2000 Server with service Pack 2

· IE 5.5 & above 

· FileNet Image Services 3.6

· FileNet Web Services 3.2

· Open Client GA release

· FileNet Content Service 5.2

· CIS 3.1 Database on SQL Server 2000/Oracle 8i. 

Installation and Deployment

CIS 3.1 Installation requires FileNet Open Client installation as a prerequisite. The installation and configuration guides are located in the /docs folder on the product media, please refer these documents for CIS installation and configuration. After the CIS installation a program group FileNet CRM Integration Suite 3.1 is created with program items Configuration Tool, Migration Tool, Operation Guide, Installation and Configuration Guide, and Readme. After the installation, please configure CIS application using the CIS Configuration Tool.

As a part of CIS 3.1 setup, installer creates a folder CIS under Open Client installation folder.

Installer creates following files in CIS subfolder:

CISWebForms (.aspx & .vb)

* All CIS web forms,

CISConfig.xml file


* Containing CIS application configuration settings,

ConfigTool.css, styles.css

* Style sheets used by CIS application,

CISFormUtil.js



* A javascript file.

date-picker.js



* A javascript file

Installer creates following subfolders under CIS folder:

/Acrobat



* Contains Acrobat reader 5.0 application executable,

/Docs
* Contains CIS Operation guide, CIS Installation and   Configuration Guide, CIS Programmer’s guide and Release Notes,

/IEWebControl



* Contains installer for Microsoft tree View Control,

/Images




* Contains all images used by CIS application,

/Migration Tool



* Contains CIS migration tool executable,

/Resources



* Contains Strings.resources file,

/SiebelObjects
* Contains custom CIS Siebel objects to be imported in Siebel repository.

/SQLScripts
* Contains SQL scripts and batch files to create CIS database,

/UpdateLOV
* Contains executable and .XML file for initialization/update of LOV entries in Siebel.
What’s new in this Release

New in CIS 3.1 release
· CIS installer does not contain any CIS setup for Siebel server. CIS setup till release 3.0a required 2 installations, one on Siebel server and another on the Open Client Server.
· Release Content description document has been removed; all the relevant information contained in that document is made available in the readme (this) document.
· CIS behavior is made similar to open client functionality for logon, view documents and EVL and CVL index properties options.
· CIS has been made configurable for NT Shared logon operation
·  IDM viewer download functionality has been introduced when IDM Viewer is not present on client machine.
· Siebel user credentials configured in the SSO administration are used in CIS rather than those configured in the CIS configuration tool.
· Link /Unlink functionality has been linked to the user rights on a document.
· Change password mechanism has been incorporated for IS libraries in case user password expires.
· LOV initialization/update has been automated and linked to the CIS Setup program.
· Logout from Siebel causes logout form FileNet libraries as well.
Contains the fixes for following STRs

· STR 61685 – CIS 3.1 has a facility to prompt users of IS libraries, on explicit logons, to change password when it expires.

· STR 62056 –CIS 3.1 creates only one connection to the database per page of CIS. Earlier it was generating 2 more connections to database on every action on a given page. 

· STR 62143 – CIS3.1 opens a single page TIFF document of IS libraries in Java Viewer. Earlier it was opening it in IDM Viewer.

Known Software Problems and Restrictions 

Siebel application
1. FileNet attachment view tab border does not look active on selection i.e. border does not become blue. SR # 38-827551751 with Siebel can be referred for more details.

2. When any option is selected from a drop down list in Siebel (including CIS), and the scroll wheel on the mouse is repeatedly moved, the hourglass does not end and the browser session hangs.
3. The length of value that can be entered in Display Value column of an LOV entry is limited to 30 characters only. 
CISHostName LOV entry consists of Open Client (OC) Server name, OC Virtual Directory Name and CIS root folder name. In some cases, the value for the LOV entry may exceed the limit of 30 characters. Suggested below is a work around in this scenario:
Work-Around: CISHostName LOV entry can be further broken into two LOV entries viz. CISWebServerName, which will contain the name of the server on which OpenClient is installed, and CISOCVirtualDirectoryName which will contain the virtual directory name of OpenClient. CISHostName LOV entry will concatenate the value of these new LOV entries to get its value.
Steps:

I. Create new LOV entries:

a. Run Call Center application by navigating to http://<servername>/callcenter_enu.

b. Provide user credentials to logon.

c. Navigate to View -> Site Map from Siebel menu.

d. Click on Application administration.

e. Click on List of Values.

f. On List of Values screen, Click on New Button, a blank row will appear.

g. Provide LOV_TYPE in Type column, <OC Server Name> in Display Value column, CISWebServerName in Language-Independent Code column and <Default Language> in Language Name column.
h. Provide LOV_TYPE in Type column, <OC Virtual Directory Name> in Display Value column, CISOCVirtualDirectoryName in Language-Independent Code column and <Default Language> in Language Name column.
i. Logout from Siebel application.

j. Restart Siebel service.
II. Changes required in Siebel Tools

a. Open Siebel Tool by connecting to server data source.

b. Select Business Component from Object explorer.

c. Select CIS VBC business component and expand Field from object explorer window.

d. Change the Calculated Value of CISHostName field to LookupValue("LOV_TYPE", " CISWebServerName ") + “/” + LookupValue("LOV_TYPE", " CISOCVirtualDirectoryName ") + “/CIS/”. Current value for the Calculated Value is LookupValue("LOV_TYPE", "CISHostName").

e. Stop Siebel server service.

f. Compile Siebel objects.

g. Generate the browser scripts and update web images as specified in CIS3.1 Installation and Configuration guide.

h. Start the Siebel server service.

4. If for CIS3.0a application, LOV structures in Siebel were modified manually and corresponding changes made in Siebel configuration then after upgrading from CIS3.0a to CIS3.1, the changes will not be reflected. These changes will have to be redone manually for CIS 3.1 application.
CIS 3.1 application
1. Regional/localized date/time format of Open Client server are not getting reflected on CIS pages.

2. When a user deletes the mandatory custom properties of more than one document, without allowing the system to update the first document; CIS application generates error message for the first document in the view. After the properties have been updated for this document, CIS application generates error for the next document but does not allow user to navigate to the row for which current error message is generated. Clicking on Undo button can rollback the entire operation. This behavior can only be seen in case CIS is running on High Interactivity Mode. This problem may occur on some systems.

3. The menu buttons (Synchronize, Properties, Open,..) are not enabled when the LinkStatus Check box in Search & Link screen is reverted to initial stage. The workaround for this is to refresh the screen either by navigating to another row and returning, or by clicking Undo button.

CIS 3.0a application
1. If all the users/group are deleted from security setting for a linked CS document and a user, with ‘Admin’ rights, tries to access the document, an error occurs at OpenClient server. This behavior causes error in CIS as well.

2. Viewing a .hlp document using ‘Open’ menu button causes unpredictable behavior like opening one instance of Java Viewer and two instances of Help file.

Siebel 7.0.4 web client
1. Creating a new session of browser using Ctrl+N and use both the browser sessions may give random error in Siebel web client. SR # 810082875 with Siebel can be referred for more detail.

2. FileNet attachment view tab border does not look active on selection i.e. border does not become blue. SR # 38-827551751 with Siebel can be referred for more details.
3. The length of value that can be entered in Display Value column of an LOV entry is limited to 30 characters only.
For a workaround to this limitation, refer to the steps mentioned above for Siebel Application.
CIS Support

If you experience any difficulties with this CD or the product, please contact your FileNet Customer Support personnel for assistance.

