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About this Manual
Conventions Used in this Document

About this Manual

This manual provides information about installing and configuring CRM
Integration Suite 3.0 product.

Conventions Used in this Document

Education

FileNET provides various forms of instruction. Please visit the Global
Learning Services in FileNET's Service & Support area at
www.filenet.com.

Comments and Suggestions

FileNET invites all customers to communicate with the Documentation
group on any question or comment related to FileNET manuals and
online help. Fax, phone, mail, or email any question or comment to Mike
Calvert at one of the numbers or addresses listed below. We guarantee a
response to each communication within one week. Your suggestions help
us improve the products we deliver.

Mike Calvert
Director of Documentation
FileNET Corporation
3565 Harbor Boulevard

Costa Mesa, California 92626-1420

Phone:714.327.3449
Fax:714.327.5076
email: mcalvert@filenet.com
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CIS 3.0 Installation and Configuration Guide

1

Before You Install

This Installation and configuration manual describes procedures for
installing and configuring CIS 3.0 application.

Prior to beginning the installation, we recommend that you:

e Read all overview information, installation procedures and
configuration procedures. Setting up CIS 3.0 system is a multi-
part process; you should understand the steps required before
beginning the procedures.

— “CIS 3.0 an Overview”

—  “Overview of the Installation Process”

— “Application Configuration”

— “Appendix A — Single Sign-on, Delete All Links functionality
— “Appendix B — License agreement

— Read the Release Notes. You can find the release notes
on the FileNET website at http://www.css.filenet.com.

o Be prepared to reference additional documents as needed.
For example, any further detail about Siebel can be found from
Siebel Bookshelf and details about Open Client can be found
from the documentation provided with the open client.

October 2002 FileNET CRM Integration Suite 7
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CIS 3.0 an Overview

FileNET CIS 3.0 application is a set of integration modules that enables
Siebel users to seamlessly store and access documents stored in the
FileNET Panagon IDM repositories.

CIS 3.0 application interacts with the following servers

Siebel Server

Siebel server hosts Siebel 7.0.4.23 Enterprise Server installation and all
CIS custom objects for Siebel. Open Client and Siebel Enterprise Server
may be installed on same Hardware server. CIS custom Siebel objects
provide interface to CIS application and are deployed on the machine
during CIS 3.0 installation

Open Client Server

This server hosts FileNET Open Client GA release installation and all CIS
web pages, assemblies and DLLs. These CIS files are deployed on this
machine during CIS 3.0 installation. Open Client server must have Siebel
dedicated web client installation.

Note

For Siebel 7.0.4 dedicated web client installation and Open client GA
release installation, refer to Siebel Bookshelf and Open Client
documentation respectively.

IS/ CS Servers

CIS application interacts with Image Services and Content services
through FileNET Open Client application for storing and retrieving stored
documents.

User Workstations

Siebel user accesses CIS 3.0 application from workstation through Siebel
client interface using Internet explorer browser.

Refer to Siebel bookshelf for IE versions supported by Siebel.

October 2002
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Warning CIS application will stop working if Open client is uninstalled.
Uninstall CIS before uninstalling Open Client.

CIS 3.0 Tools

CIS 3.0 suite comes along with following two helper tools:

CIS 3.0 Configuration Tool — This tool is used for configuring CIS 3.0
application and Database.

CIS 3.0 Migration Tool- This tool is used for migrating data from CIS 2.1
database to CIS 3.0 database.

System Prerequisites

All systems must meet the hardware, software and (as necessary)
configuration requirements described in the following sections.

CIS 3.0 installation requires pre-installed
= FileNET Open Client server

= Siebel Enterprise server

Note: Siebel Enterprise server and FileNET Open Client Server may co-exist on the
same Hardware & IIS server.

Hardware / Software requirements for CIS application are as follows

CIS 3.0 Application

Hardware

e P-IV machine 1.5 Ghz class processor & above
o 1.5 GB disk space
e Minimum 512 MB RAM (1 GB RAM recommended)

Software

e Windows 2000 Server with service Pack 2
¢ Internet Information Server 5.5

e Siebel 7.0.4.23 Enterprise server

e Siebel 7.0.4 dedicated Client

e |IDM Web Services 3.2

October 2002 FileNET CRM Integration Suite 9
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e . NET Framework
e Open Client GA release
e SQL Server 2000 Client or Oracle 8i Client

Warning It is recommended to install the software in the sequence mentioned
above.

CIS 3.0 Database

Hardware

¢ Min 100 MB disk Space

Software

e SQL Server 2000 or Oracle 8i Database

Note Open Client server and Siebel Enterprise server must have connectivity
to CIS 3.0 database.

October 2002 FileNET CRM Integration Suite 10
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2

Installation

This chapter provides information, instruction and guidelines for installing
CIS3.0 application.

Installing CIS3.0 application

Launch setup.exe to install CIS3.0 application, following screen will
appear:

Note: Ensure IS is shutdown before executing CIS 3.0 set-up program
to ensure proper installation, update and un-installation.

< FileNET CRM Integration Suite 3.0 Setup =10l =l

1. View Documents dﬁ

2. Setup for OpenClient Server J;

CRM 5;]
INTEGRATION SUITE el

3. Setup For Siebel Server

versien 3.0

4. Exit

© 2002 FileHET Corporation. All rights reserved.

There are 4 options provided on the splash screen. These options are as
follows:

1. View Documents - This option facilitates user to view all CIS
3.0 documents. There are 3 documents provided with this CIS
release viz. Installation Guide, Operations manual and
Readme file.

2. Setup for Open Client — Select Setup for Open Client to
install CIS components on Open Client Server. This setup
program checks whether FileNET Open client is installed on

October 2002 FileNET CRM Integration Suite 11
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the machine. If it does not exist, CIS3.0 installation process
exits.

3. Setup for Siebel Server — Select Setup for Siebel Server to
install CIS components on Siebel server.

Note CIS 3.0 installation is two-step process that includes CIS3.0
components installation on Open Client Server and Siebel Server
machine. This process facilitates CIS 3.0 application installation
on a separate hardware other than the Siebel Server m/c.

4. Click on Exit button to exit from the setup program

View Documents

Click on View Documents, following screen will appear.

“% FileNET CRM Integration Suite 3.0 Setup =100 x|

1. Installation Guide

2. Operations Manual

S & |8

% CRM 3. Readme
gilener | INTEGRATION SUITE

version 3.0

4. Exit

© 2002 FileMET Corporation. All rights reserved.

Click on appropriate option to view documents. To view all CIS3.0
documents Acrobat Reader must be installed on the system.

Click on Exit to go back to the previous screen.

Setup for Open Client

To install CIS components on Open Client server, click on Setup for
Open Client. On selection of this option following screen will appear

October 2002 FileNET CRM Integration Suite 12



CIS 3.0 Installation and Configuration Guide

FileNET CRM Integration Suite 3.0 Setup ﬂ

Welcome to the InstallShield Wizard for FileMET
CRM Integration Suite 3.0

The Installs hield® Wizard will install FileMET CRI
Integration Suite 3.0 on your computer. To continue, chck,
ke,

< Back

Cancel |

To continue, click on Next button. Following screen will appear

FileMET CRM™ Integration Suite 3.0 Setup

Licensze Agreement

Pleaze read the following license agreement carefully,

Fress the PAGE DOWH key to see the rest of the agreement.

| 2
FileMET End Uzer Software License

READ CAREFULLY BEFORE INSTALLIMG. |FY0U DO MOT AGREE wWiITH THESE
TERMS AND COMDITIONS, OF THE TERMS AND CONDITIONS [N ¥OUR
SOFTwWARE LICEMSE AGREEMENT WATH FileWET, DO NOT INSTALL THE
SOFTWARE. BY INSTALLING THE SOFTWARE, YOU AGREE TO BE BOUMD BY
THE TERMS OF THIS LICEMSE.

[

Do you accept all the terms of the preceding License Agreement? IF vou choose Mo, the
zetup will cloze. Toinstall FileMET CRM Integration Suite 3.0, you must accept thiz agreement.

[Fetalls hield

< Back Yes Ho
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To accept the License agreement, click on Yes button. Following screen
will appear.

FileMET CRM™ Integration Suite 3.0 Setup
Information

Pleaze read the fallowing text.

Important [nformation

Thiz application haz a set of MET DLLz, COM DLLz and .MET “'ebFaormz ta

azsist the uzers in gtoring and acceszing the documents through i
the Siebel Client [nterface

Fre-Reqguizites:

Windows 2000 Server with service Pack 2

Internet [nformation Server 5.5

DM 'wieb Services 3.2 I
MET framewark,

Open Client G& releaze

Siebel 7.0 4 dedicated Client

Kl _>I_I
[Fetalls hield
Cancel |

To continue, click on Next button. Following screen will appear

FileMET CRM™ Integration Suite 3.0 Setup

Customer Information

Pleaze enter vaur infarmation.

Pleaze enter your name and the name of the company for which you work,

zer Mame;

|FileMET

Company Mame;

IFiIeNET Corporation

[Fetalls hield

< Back | Hest » I Cancel
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Enter Customer Information i.e. User name and Company Name. To
continue, click on Next button. Following screen will appear

FileMET CRM Integration Suite 3.0 Setup 5[
Setup Type ‘

Select the Setup Tupe ta install l“'«-h
Click the type of Setup you prefer, then click Mesxt.
&+ Tupicat Pragram will be installed with the most comman aptions. Becommended for
................. ; st users.
" Custom Y'ou may chooze the optionz you want to install. Becommended for advanced
LIZErs.
| retallS hield

< Back | Hest » I Cancel

Choose CIS 3.0 set-up type. To continue, click on Next button. Following
screen will appear

Typical Choose this setup type to install all CIS 3.0 components
with most common options. This option skips installation of
user documentation for CIS3.0 and Acrobat Reader.

Custom This setup option lets you customize your installation by
choosing the specific components you want to install.
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FileMET CRM™ Integration Suite 3.0 Setup

Select Features

Choosze the features Setup will install,

Select the features you want to install, and clear the features vou do not want to install

 Proaram — Description
g8 Program Executables Thig Component will inztall C15
| User Documentation 3.0 Sel-Registering
executables

..... Migration Tool

Space Required on C: 47120 F.
Space Available on 10794284 K,
|metallShield

¢ Back I Mewt = Cancel

Select the features to be installed in CIS 3.0 setup. To continue, click on
Next button. Following screen will appear

Note This screen will appear only if Custom set-up type is chosen in the
previous screen. For Typical set-up type, skip to next screen.

October 2002 FileNET CRM Integration Suite 16
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FileNET CRM Integration Suite 3.0 Setup ﬂ
Select Program Folder T
Pleaze select a program folder. l ,

Setup will add program icong ko the Program Folder lizted below, “v'ou may twpe a new folder
name, or zelect one fram the exishing folders izt Clek Hest to cantinue.

Proagrarm Falders:

FileMET CRM Integration Suite 3.0

E sisting Folders:

[E

Siebel Clent ¥.0.3
Siebel Tools 7.0.3
Siebel “Web Server Extensions 7.0.3
Startup

[rztall5hield

< Back | MHest > I Cancel

Enter the Folder name for CIS3.0 application. CIS 3.0 application will
appear with this name under Program Files folder of windows. Default
folder name given is ‘FileNET CRM integration Suite 3.0’.

To continue click on Next button, following screen will appear

FileNET CRM Integration Suite 3.0 Setup ﬂ

Start Copying Files B!
Review settings: before copying files. l ’

Setup hagz enough information ta start copying the program files. |F you want o review or
change any zettings, chck Back. If you are zatisfied with the zethings, click Mest to beain
copying files.

Current Settings:

Setup Tepe ;I
Cuztom

Target Dirgctary
C:APROGRA~T\FileME TS Db Ywieb FHOPEMN~1%

Uzer Info
M amme :FileMET
Compary :FileMET Corporation

Kl

[atall5teld

_>I_I
Cancel |

< Back
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Verify the information provided in the previous screen. Click on Back
button to modify the information.

To continue, click on Next button. Following screen will appear

InstallShield Wizard x|

FileMET CRk Integration Suite 3.0 Setup iz perfarming the requested operations.

Setup Status

C:h . AIDMYw ek FROPEM ~15CIS4D ooz Cl S 300 perationtd anual. doc

h9%

|mztallShield

Cancel

This screen will be followed by Microsoft Internet Explorer WebControls
Setup screen.

Note: This setup wizard will appear only if Microsoft Internet Explorer
WebControls is not installed on the installation machine.
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iﬂ? Microsoft Internet Explorer WebControls

Welcome to the Microsoft Internet Explorer
WebControls Setup Wizard

The installer will quide you through the steps required ta install Microzaft Internet Explorer
YwiebContralz on pour computer.

WARMIMG: Thiz computer program iz protected by coperight law and international treaties.
Inauthorized duplication or diztriibution of this program, or any portion of it, may result in zevere civil
or criminal penalties, and will be prozecuted to the maximum extent pozsible under the law,

To proceed, click on Next Button. Following Screen will appear.
iﬂ? Microsoft Internet Explorer WebControls

License Agreement

Pleaze take a moment to read the license agreement now, If you accept the terms below, click "l
Agree’’, then "Mext”. Othenwize click "Cancel”.

Microsoft Internet Explorer Web r

UOTIITrO 1=
Version 1.0

END-USER LICENSE AGREEMENT

MPORTANT-READ CAREFULLY: This End-User Licensze Agreement
(“EUULA") iz a legal agreement betwreen yon (either an individnalora ;I

| Do Mot Agree

Cancel ¢ Back | Mest » I

Accept License Agreement and click on Next button. Following screen
will appear. To cancel the setup, click on Cancel button.

October 2002
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Note: For successful installation of CIS 3.0, install Microsoft Internet
Explorer Web Controls version 1.0

ii? Microsoft Internet Explorer WebControls

Confirm Installation

The inztaller iz ready to inztall Microzoft Internet Explorer WebControlz on pour computer.

Click "Mest" ta start the installation,

Cancel | < Back

To start the installation, click on Next button. Following screen appears.

ii? Microsoft Internet Explorer YebControls

Installing Microsoft Internet Explorer
WebControls

Microzoft Internet E =plorer wWiebControls i being installed.

Pleaze wait...

Cancel i < Back Mgt

October 2002 FileNET CRM Integration Suite 20
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This screen will be followed by installation completion screen.

ii,;:-'- Microsoft Internet Explorer WebControls

Installation Complete

Microzaft Internet E=plorer WebContral: haz been suceszsfully installed.

Click "Cloze' to exit.

Cancel 4 Back

Click on Close button. This ends the installation of Microsoft Internet
Explorer WebControls. CIS 3.0 Configuration screen will appear.

FileNET CRM Integration Suite 3.0 Setup il

CIS 3.0 Configuration

Adminiztrator Logon Credentials for FileMET CRM Inteqration Suite 3.0 Canfiguration T oal

IJzer Mame IS.-’-‘-.DMIN

Pazzward

Ixxxxxx

Ixxxxxx

Fe-Enter Paszword

|etall5hield

< Back | Hext = I Cancel

Enter administrator logon credential i.e. User Name and Password for
CIS 3.0 configuration tool.
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Note These credentials will be required to logon to configuration tool.

To continue, click on Next button. Acrobat Reader installation screen will
appear.

FileNET CRM Integration Suite 3.0 Setup

Acrobat Reader

X

Do vouwant To Install Acrobat Reader 5.0 7

| etallShield

< Back I Mext = Cancel

Select appropriate option. To continue, click on Next button. Following
screen will appear

FileNET CRM Integration Suite 3.0 Setup

InstallShield Wizard Complete

The InstallShield “Wizard has successfully installed FileMET
CRM Integration Suite 3.0. Before you can use the program,
o must restart pour computer,

% Mex | want to restart my computer now.

™ Mo, | will restart my computer later.

Remowve any disks from their drives, and then click Finish to
complete zetup.

< Back | Finizh I [Cancel

Select restart option and click on Finish button. The server is rebooted.
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Note Server must be restarted after successful installation.

Note Create CIS 3.0 Database before proceeding further. CIS 3.0
Database creation steps are provided in Creating CIS 3.0
Database chapter.

Setup for Siebel

Launch setup.exe on Siebel Server machine, Following screen will
appear:

E", FileMET CRM™ Integration Suite 3.0 Setup o ] 4|

1. View Documents i;l

2. Setup for OpenClient Server &

% CRM 3. Setup For Siebel Server 55]

INTEGRATION SUITE

File™NET

versien 3.9

4. Exit

© 2002 FileHET Corporation. All rights reserved.

To install CIS setup for Siebel Server, click on Setup for Siebel Server.
On selection of this option following screen will appear
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FileNET CRM Integration Suite 3.0 Setup ﬂ

Welcome to the InstallShield Wizard for CI153.0
Setup For Siebel Server

The InstallShigld® wizard will install C153.0 Setup For
Siebel Server on pour computer. To continue, click Mext.

< Back

Cancel |

To continue, click on Next Button. Following screen will appear

FileMET CRM Integration Suite 3.0 Setup

License Agreement

Pleaze read the following licenze agreement carefully.

Prezs the PAGE DOWH key to zee the rest of the agreement.

| -
FileMET End User Software Licensze

READ CAREFULLY BEFORE IMSTALLIMG. IF~0U DO MOT AGREE »WITH THESE
TERMS AMD COMDITIONS, OR THE TERMS AMD CONDITIONS [N *0UR
SOFTwARE LICENSE AGREEMEMT "/ITH FileMET, DO HOT INSTALL THE

SOFTwARE. BY INSTALLING THE SOFTwWARE, w0 AGREE TO BE BOUND BY
THE TERMS OF THIS LICEMSE.

=
Do wou accept all the terms of the preceding License Agreement? |f pou chooze Mo, the
zetup will cloge. Toinstall CIS3.0 Setup For Siebel Server, you must accept thiz agreement,
ImztallShield
¢ Back Tes Ma

To accept the License agreement, click on Yes button. Following screen will
appear.
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FileNET CRM Integration Suite 3.0 Setup

Information

Pleaze read the following test.

|rportant Information

Thiz application has a zet of MET DLLz, COM DLLs and .MET *ebFarms ta

azzizt the ugers in stanng and accessing the documents thraugh ]
the Siebel Client Interface

Pre-Fequizites:

YWindows 2000 Server with zervice Pack 2

|nternet [nfarmation Server 5.5

DM Swieb Services 3.2 L
MET framewark:,

Open Client GA releaze

0 Siebel ¥.0.4 dedicated Clent _ILI
<] »

[rztall&hield

< Back

Cancel |

To continue, click on Next button. Following screen will appear

FileMET CRM™ Integration Suite 3.0 Setup

Choose Destination Location

Select falder where Setup will inztall files.

Setup will install C153.0 Setup For Siebel Server in the following folder.

T o ingtall to thiz folder, click Mexst. To install to a different folder, click Browse and select
another folder.

Drestination Folder
|7 C:MPragram FilessFileMETSCIS 3,08 Browse... |
[Fetalls hield

< Back Cancel
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Click on Browse button to select appropriate destination folder. To
continue, click on Next button. Following screen will appear

FileMET CRM™ Integration Suite 3.0 Setup
Start Copying Files

X

Review settings befare copying files.

Setup haz enough infarmation to start copeing the program files. [ pou want o resiew or

change any zettingz, click Back. [ you are satizfied with the zettings, click Mext to beain
copring files.

Current Settings:

Setup Type:

Typical _I

Target Directary
C:%Program FilezhFileME TSCIS3.0%

i o

[Fetalls hield

Cancel |

Verify the information provided in the previous screen.

Click on Back
button to modify the information.

To continue, click on Next button. Following screen will appear
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Installshield Yizard

Setup Status

CI53.0 Setup For Siebel Server Setup iz performing the requested operations.

93%

|mztallShield

Cancel

This screen is followed by CIS 3.0 database Configuration screen.

FileMET CRM™ Integration Suite 3.0 Setup

Setup Type

Chooze the setup bype that best suits your needs.

Select Datalb aze

i~ S0L Server

|mztallShield

< Back | Mest » I Cancel

Select appropriate database type for CIS 3.0 database and click on Next
button.

o For Database type ORACLE following screen will appear
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FileMET CRM™ Integration Suite 3.0 Setup

CI5 3.0 Database Configuration

Enter CI5 3.0 Databaze Credentials

CI5 3.0 Database TNS Name [EEED

|rztallShield

¢ Back | Meut » I Cancel

Provide TNS name for CIS 3.0 database and click on Next Button

e For Database type SQL Server following screen will appear

FileMET CRM™ Integration Suite 3.0 Setup

CI5 3.0 Database Configuration

Enter CI5 3.0 Databaze Credentials

CI5 3.0 Database Server |E|5DBSEWEr
C15 3.0 Databaze Marme |E|53|:|
|rztallShield

¢ Back | Meut » I Cancel

Provide Database server name and database name for CIS 3.0 database.
To proceed, click on Next Button. Following screen will appear.

October 2002
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FileMET CRM Integration Suite 3.0 Setup

CI15 3.0 Configuration

x|

Enter CI5 3.0 Databasze Logon Credentials

Izer Mame IS.-’-‘-.DMIN

Ixxxxxx

Fazzword

Ixxxxxx

Re-Enter Pazzward

|rztall5 hield

¢ Back | Mewut » I Cancel

Provide CIS 3.0 Database logon credentials i.e. User Name and
Password. Confirm the password by re-entering it.

Click on Next button, Open client server configuration screen will appear.

FileMET CRM Integration Suite 3.0 Setup

Open Client Server Configuration

Enter Open Client Server Configuration

Open Client Server Mame FM12

Open Cliert Vittual Directory | OpenClient

| rztall5 hield

¢ Back | Meut » I Cancel

October 2002
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Enter Open Client Server name and Open Client virtual directory
name. Open Client virtual directory name is the name of the virtual
directory that provides access to Open Client.

Open Client virtual directory name can be picked from windows registry
by looking for IDMWSXVDir' key value under HKEY_LOCAL_MACHINE/
FileNET /IDM /Web_ Specific folder.

Note Default values for Open Client Server name will be the local server name
and Open Client virtual directory name will be Open Client’s virtual
directory name on the machine, if available.

To continue, click on Next button. Following screen will appear.

FileMET CRM™ Integration Suite 3.0 Setup

InstallShield Wizard Complete

Setup haz finizhed instaling C153.0 Setup Faor Siebel Server on
waur conmputer.

lwl i. .......... F. ir:lis. h ......... .\f |: — |

To continue, click on Finish. Following screen will appear
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“% FileNET CRM Integration Suite 3.0 Setup =01 x|

1. View Documents d;l

2. Setup for OpenClient Server §

CRM :
INTEGRATION SUITE |

3. Setup For Siebel Server 55

version 3.9

4. Exit

© 2002 FileHET Corporation. All rights reserved.

Exit

Exit option will close the setup program.
Modifying CIS3.0 Application

Modify Setup for Open Client

To modify CIS 3.0 setup for Open Client navigate to Start->Settings-
>Control Panel->Add /Remove Programs

October 2002 FileNET CRM Integration Suite 31



CIS 3.0 Installation and Configuration Guide

ﬁ Add/Remove Programs ;IQI EI

Currently installed programs: Sort I:q-':l Marme - I

Change/Remove

ﬁ IS 3.0 Setup For Siebel Server

i FileMET Open Client

FileMET Panagon Web Services 3.2 Size 193ME
ﬁ%ﬂ Microsoft JMET Framewark, (English) v1.0,370%

‘ﬁ Microsoft Internet Explarer & Size 14.6MB
a Microsoft Internet Explorer WebControls Size 675KE
-?' Microsoft Office 2000 Premiumn Size 181ME
@ Microsoft SOL Server 2000 Size 749ME

ﬁ Panagon Content Services Client Libraties 5.2
@ Siebel Systems Uninstallation Manager
E WinvhC 3.3.3 Size G40KE

=
Close |

Select program FileNET CRM integration Suite 3.0 and click on

Change/Remove Button, following screen will appear

FileMET CRM Integration Suite 3.0 Setup

Welcome

tadify ar remove the pragran.

YWelcome to the FileMET CRM Integration Suite 3.0 Setup Maintenance program. This program
lets wou modify the current installation. Click one of the optionz below,

Select new program features to add or select currently inztalled features to
TEMONE,

" Bemove

@ Remowve all installed features.

[Fetalls hield

% Back | Hest » I Cancel
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Select Modify option. To continue, click on Next button. Following screen
will appear

FileMET CRM Integration Suite 3.0 Setup

Select Features

Chooze the features Setup will install,

Select the features you want to install, and clear the features you do not want ko inztall.

— Deszcription

Thiz Component will install C15
3.0 5elf-Reqgistering
executables

Space Required on C: 0K
Space Available on C 263296 K.
| retallS kield

< Back I Hest » Cancel

Select components to be modified.

To continue, click on Next button. Following screen will appear

Installshield Yizard

Setup Status

FileMET CRk Integration Suite 3.0 Setup iz perfarming the requested operations.

74%

|mztallShield

Cancel
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This screen will be followed by Setup completion screen

FileNET CRM™ Integration Suite 3.0 Setup

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed FileMET
CRM Integration Suite 3.0, Before pou can use the program,
woul rnugt restart pour computer.

% *es, | want to restart my computer o

= No, | will restart my computer later,

Remaove any dizsks fram their dives, and then click Finish ta
complete zetup.

< Back | Finizh I Cancel

Click on Finish button.

Modify CIS 3.0 Setup for Siebel Server

To modify CIS 3.0 setup for Siebel server navigate to Start->Settings-
>Control Panel->Add /Remove Programs

% Add/Remove Programs ;Iglﬂ

Currently installed programs: Sarkt by:l Mame - I
i €135 3.0 Setup For Open Client 1=

1.',:1 CIS 3.0 Setup For Siebel Server

Click here For support information,

Tad i it Framn your
comput Change/Remove

i FilehET Open Client

FileMET Panagaon Web Services 3.2 Size 193ME
‘ﬁ! Microsoft \MET Framework (English) +1.0,3705

@ Microsoft Internet Explorer & Size 14.6ME
@ Microsoft Internet Explorer WebCaontrals Size A7SKE
q Microsoft OFfice 2000 Premium Size 181ME
@ Microsoft SOL Server 2000 Size 749ME

ﬁ Panagon Content Services Client Libraries 5.2

i Siebel Systems Uninstallation Manager —
[ Ve Size AdnkR LI

Close |
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Select program CIS 3.0 Setup for Siebel Server and click on
Change/Remove Button, following screen will appear

FileMET CRM Integration Suite 3.0 Setup

Welcome

Madify, repair, or remowve the progran.

YWelcome to the CIS3.0 Setup For Siebel Server Setup Maintenance program. This program
lets wou modify the current installation. Click one of the optionz below,

Select new program features to add or select currently inztalled features to
TEMONE,

" Bemove

@ Femove all installed features.

[Fetalls hield

% Back | Hest » I Cancel

Select Modify option and click on Next button. Following screen will
appear.

FileMET CRM™ Integration Suite 3.0 Setup

Setup Type

Chooze the setup bype that best suits your needs.

Select the features you want to inztall, clear the features pou do not want foinstall. Click
et to continue.

V¥ Install Siebel Files for C153.0 application

¥ Configure Database for C153.0 application

|mztallShield

Mest > Cancel
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Select setup options to be performed. By default, both the option will be
selected.

To continue, click on Next button. Following screens will appear

Installshield Yizard

Setup Status

CI53.0 Setup For Siebel Server Setup iz performing the requested operations.

93%

|mztallShield

Cancel

This screen will be followed by Database configuration screen.

FileMET CRM™ Integration Suite 3.0 Setup

Setup Type

Chooze the setup bype that best suits your needs.

Select Datalb aze

|mztallShield

< Back | Mest » I Cancel
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Select appropriate Database type for CIS 3.0 database and click on Next
button.

e For Database type ORACLE following screen will appear

FileMET CRM™ Integration Suite 3.0 Setup

X

CI5 3.0 Databasze Configuration

Enter CIS 3.0 Databaze Credentialz

CIS 3.0 Database TNS Mame {1530

|rztallShield

¢ Back | MHext = I Cancel

Provide TNS name for CIS 3.0 database and click on Next Button

e For Database type SQL Server following screen will appear

FileMET CRM Integration Suite 3.0 Setup

CI5 3.0 Databaze Configuration

Enter CI5 3.0 Databaze Credentialz

CIS 3.0 Database Server |E|5DBSEWEr
C15 3.0 Databaze Marne |E|53|:|
|mztallShield

¢ Back | Mest » I Cancel
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Provide Database server name and database name for CIS 3.0 database.
To continue click on Next Button, following screen will appear.

FileMET CRM Integration Suite 3.0 Setup

C15 3.0 Conhiguration

Enter CIS 3.0 Databaze Logan Credentialz

User Mame |SADMIN

Ixxxxxx

Pazzward

Ixxxxxx

Re-Enter Faszword

| rgtallShield

< Back | Mext = I Cancel |

Enter CIS 3.0 Database logon credentials i.e. User Name and Password.
Confirm the password by re-entering it. Click on Next button, Open Client
Server configuration screen will appear.

Note Screens related with the database configuration will appear only if
Configure Database for CIS 3.0 application option is selected.

FileNET CRM Integration Suite 3.0 Setup

Open Client Server Configuration

Enter Open Client Server Configuration

Open Client Server Name Fi12

Open Cliert Vitual Directery | DpenClient

|rgtallShield

< Back | Hext = I Cancel
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Enter CIS 3.0 Server name and Open Client virtual directory name.
To continue, click on Next button. Following screen will appear

FileMET CRM™ Integration Suite 3.0 Setup

Maintenance Complete

Inztalls hield \Wizard haz finizhed performing maintenance
operationz on C153.0 Setup Faor Siebel Server.

lwl i. .......... F. ir:lis. h ......... .\f |: — |

Click on Finish button.
Removing CIS3.0 application

Remove CIS 3.0 Setup for Open Client

To remove CIS 3.0 setup for Open Client navigate to Start->Settings-

>Control Panel->Add /Remove Programs
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% Add/Remove Programs - |EI|§|
Currently installed programs: Sork b}.-':l Marne - I

t Fram your
t From wour Changa{Remove

ﬁ 15 3.0 3etup For Siebel Server
il FileMET Open Client

E FileMNET Panagon Web Services 3.2 Size 193MB
ﬁ! Microsoft \MET Framework (English) «1.0,3705

‘ﬂ Microsoft Internet Explorer & Size 14,6MB
‘ﬁ Microsoft Internet Explorer WebConkrols Size GTEKE
q Microsoft OFfice 2000 Premiurm Size 131ME
@ Microsaft 301 Server 2000 Size 749ME

ﬁ Panagon Conkent Services Client Libraries 5.2
@ Siebel Swstems Uninstallation Manager
WRYMC 3.3.3 Size B40KB

=
Close |

Select program CIS 3.0 Set-up for Open Client and click on

Change/Remove Button, following screen will appear

FileMET CRM™ Integration Suite 3.0 Setup

Welcome

kadify or remove the program.

YWelcome to the FileMET CRM Integration Suite 3.0 Setup M aintenance program. Thiz program
letz pou modify the curent installation. Click one of the optionz below.

= Modify

Select new program features to add or zelect curently installed features o
TEMOVE,

@ Remowve all installed features.

|mztallShield

< Back | Mest > I Cancel
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Select Remove option and click on Next Button. Following screen will
appear.

Confirm Uninstall x|

Do wou want to completely remove the selected application and all of its Features?

; Zancel |

Click on Ok button to Confirm removal of CIS 3.0 installation. Following
screen will appear.

InstallsShield Wizard

Setup Status

FileMET CRM Integration Suite 3.0 Setup i performing the requested operations.

— 1256

[Fetalls hield

Cancel

This screen will be followed by process completion screen.
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Installshield Yizard

Uninstall Complete

The “Wizard has succezsfull uninstalled FileMET CRM
|nteqratian Suite 3.0

< Back

[Carzel |

Click on Finish button.

Remove CIS 3.0 Setup for Siebel Server

To remove CIS 3.0 setup for Siebel server navigate to Start->Settings-
>Control Panel->Add /Remove Programs
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% Add/Remove Programs ;lgl il

Currently installed programs: Sort by:IName - I
i €15 3.0 Setup For Open Client 1=

@7 CIS 3.0 Setup For Siebel Server

. here For suppott infarmation,

ARSI 3 Change/Remove

i FileMET COpen Client

FileMET Panagon Web Services 3.2 Size 193MEB
ﬁ! Microsoft \MET Framework (English) «1.0,3705

‘ﬁ Micrasaft Inkernet Explarer & Size 14.6ME
#B Microsaft Inkernet Explarer WwebContrals Size &75KE
q Microsoft OFfice 2000 Premium Size 181ME
E] Microsoft S0L Server 2000 Size 749ME

i Panagon Content Services Client Libraries 5.2

@ Siehel Systems Uninstallation Manager

o swvinwinic = % = Size F4nkR ;I

Close |

Select program FileNET CRM integration Suite 3.0 for Siebel Server
and click on Change/Remove Button, following screen will appear

FileMET CRM™ Integration Suite 3.0 Setup

Welcome

tadify, repair, or remove the program.

YWelcome to the C153.0 Setup For Siebel Server Setup baintenance program. This program
letz pou modify the curent installation. Click one of the optionz below.

= Modify

Select new program features to add or zelect curently installed features o
TEMOVE,

@ Remove all installed features.

|mztallShield

< Back | Mest > I Cancel

Select Remove option and click on Next Button. Following screen will
appear.
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Confirm Uninstall |

Do vou wank ko completely remove the selected application and all of its features?

Zancel |

Click on Ok button to Confirm removal of CIS 3.0 installation. Following
screen will appear.

InstallsShield Wizard

Setup Status

CI53.0 Setup For Siebel Server Setup i performing the requested operations.

[Generating zcrpt operations for action;

10025

[Fetalls hield

Cancel

This screen will be followed by process completion screen.
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FileMET CRM™ Integration Suite 3.0 Setup

Uninstall Complete

The “Wizard has succeszsfulll uninstalled C153.0 Setup For
Siebel Server

< Back

Carzel |

Click on Finish button.
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3

Creating CIS3.0 Database

As a part of CIS 3.0 installation, CIS 3.0 database scripts and batch files
to run these scripts are copied in SQLScripts subfolder under CIS 3.0
installation folder.

There are two batch files, one is for ORACLE 8i RDBMS and other one is
for SQL server 2000 RDBMS. Execute the appropriate batch file to create
CIS database objects.

Note: CIS 3.0 database objects and CIS 2.1 database objects cannot be
stored in the same database instance. Steps to create CIS 3.0
database are provided below and must be adhered to for proper
functioning of CIS 3.0 application.

Creating CIS database in ORACLE 8i
Pre-Requisites
a. ORACLE server where CIS 3.0 database will reside
b. Database instance for CIS3.0
c. Tablespace named CIS30 to hold all CIS tables
and indexes
d. An account with the privilege to create objects in
this Tablespace
e. TNS to connect to CIS30 Tablespace
f. Connectivity to the ORACLE database, using tool
SQL Plus.
From DOS command prompt execute CIS3.00racleScripts.bat with
three input parameters TNS name, user id and password delimited by
space. The following is the syntax
CIS3.00racleScripts.bat <TnsName> <User Id> <Password>
Creating CIS database in SQL Server 2000
Pre-Requisites
a. MS-SQL Server where CIS 3.0 Database will reside
b. Database named CIS30
c. CIS 30 DB user having db_owner role.
d. Connectivity to MS-SQL Server using Query
Analyzer
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From DOS command prompt run CIS3.0SQLScripts.bat with three input
parameters SQL Server name, user id and password delimited by space.
The following is the syntax

CIS3.0SQLScripts.bat <SQL Server name> <user id> <password>.
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4

Application Configuration

CIS 3.0 application requires some basic application and database
configuration before it is ready to be used.

Following steps are required to configure CIS 3.0 application using
configuration tool

=  Accessing CIS 3.0 Configuration tool

= |ogon to configuration tool

=  Current settings

=  General settings

= Database settings

= Panagon settings

= Siebel settings
=  Configuring CIS 3.0 Database

= Changing password for configuration tool

Accessing CIS 3.0 Configuration tool

Navigate from windows explorer to Start -> Programs->FileNET CRM
Integration Suite 3.0-> Configuration Tool

Or

Opening URL  http://<OpenClientServerName>/<OpenClient _ Alias
name>/CIS from your web browser

CIS 3.0 Configuration Logon Screen appears.

Logon to configuration tool
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CIS 3.0 Configuration Login Screen

User Mame: iS.ﬂ.DMIN

Password: ]

Select Option:

(Ok) (Cancel) (Change Password )

Enter valid logon credentials and configuration option. To continue, click
on OK. Following screen will appear

a Configuration Tool - Microsoft Internet Explorer = Iﬁ‘ ﬂ
‘ J Fle Edit View Favorites Tools  Help |J Address I@ http: f[Frl2fopenclient dsf CISCanfigTool. aspx: j @ ﬁ
=l
General Settings: Current Settings:
*Error Log Path : Error Log Path ErrarLog -
|f ErrarLog Session Timeout 1100
Sl e o Mins: Dizplay Document Prop_emes :TRUE
100 Eriable Yiew Mznu Option: TRUE
Open Single Linked Document: FALSE
v Display Document Properties Detault Viswing Sction:WIEW
[V Enable Views Menu Option S50 Enabled: FALSE
Lzer Mame testl
T ©Open Single Linked Document Preferred Library :DetaultivS: IMGSERY: FileMET
Default Viswing Action Siebel Connection String siebel TCPIP MORNE none: fifn1 2: 23200
0 [y Liser Mame | SADMIN
pEn Ve Irteractive Mode STANDARD =l

Irteractive Mode ~
Panagon Settings:

@ Standard ' High
- S50 Enablec:

Database Settings: LDAP Server Mame: I

© oracle * S0l Server *Preferred Library : |Defau|tIMS \MGSER\/.FiIeNETj
‘Lz Hame - |sa *Uzer Mame : Itesﬂ

IRoSTaES I Pagsiwvord: Ia—a—a—n

*Server Mame il t

I ilenetsry Group I
*Database Mame: ICISBD
(Apply ) (_Canoel )

Siebel Settings: -
Siebel Connection Stfing. — [sighel TCPIP.MONE. none:/#n12:2

*User hame ISADMlN

Paszword:: Im

-
4| | »

@] pane C0 [ BEecdintanet
Note Configuration parameters which have got asterisk “ as prefix are

mandatory and values for these parameters must be provided
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Current Settings

Error Log Path -/ErrorLog -
Session Timeout 100

Display Document Properties :TRUE

Enable View Menu Option: TRUE

Open Single Linked Document:FALSE

Default Yiewing Action:VIEW

S50 Enabled::FALSE
U=zer Mame test
Preferred Library :DefaultiMS: IMGSERY : FileMET L

Siebel Connection String: siebel TCPIP NOME none: fifn1 2: 2320/sie
User Name :SADMIN
Interactive Mode: STANDARD :l

The text area Current Settings lists the current configuration settings.

General Settings

General Settings:

*Error Log Path

{ErrarLog

*session Timeout | Miris

100

¥  Display Document Properties
[V Enable View Menu Option
[T  Open Single Linked Document

Default Wiewing Action

'  Open &  View
Interactive Mode
¢ Standard " High

The following general settings are configurable:
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Error Log Path:

General Settings:

*E Log Path
rorted /ErrorLog

Specify the complete path of the folder for CIS 3.0 error Logs Default
error log folder is /Errorlog under CIS 3.0 application installation folder.
The error logs are generated for each day and are stored in text files in
the format CISError<mm_dd_yyyy>.log

Note If specified Error Log folder does not already exist, folder will be created
by CIS 3.0 application.
Session Time Out:
General Settings:
bl it iIErruang
*Sesszion Timeout ;
Specify the value for Session Time Out. The maximum value that can be
specified is 1000 Minutes. While working with CIS Application, all
unsaved data will be lost once the user is idle for the maximum value
specified for session time out.
Display Document Properties:
General Settings:
*Errar Log Path ia"EllﬂTLDg
*Session Timeout : 11 oo befine=:
-.jj::Tf'-_ Dizplay Document F'r-mertz{f_: Fe=
By default this option is checked. This option is required to display
configured FileNET indices.
When unchecked following fields are displayed for all documents while
viewing the document details:
e Document ID
e Entry Date
e Pages
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Enable View Menu Option:
General Settings:

*Error Log Path

!I ErrorLog
*Session Timeout | 11 o0 blires

M  Display Document Properties

<J¥  Enable View Menu Option_>

By default this option is checked. Check this checkbox to provide ‘View’
Button on CIS web pages. Click on ‘View’ Button opens the selected
document in IDM Viewer.

Open Single Linked Document:

General Settings:

*Error Log Path

!fErmang

*Sesgion Timeout

;1 Dﬂ fvlin=
M  Display Document Properies

[¥  Enable Yiew Menu Option

T Open Single Linked DDCLIrEEE)

e

Check this checkbox to enable the facility of automatically opening of a
single linked document for a document class.

Default Viewing Action:

General Settings:

*Error Log Path

!f ErmorLog

*Session Timeout

;-I Dﬂ Miins
M Display Documert Properties

[  Enakle View Menu Option

[T  Open Single Linked Document

<_Defaul Viewing Action —>
C Open & view

Specify Default Viewing Action.
View: Facilitates opening the selected document in IDM viewer

Open: Facilitates opening of selected document in JAVA viewer provided
selected document MIME type is supported by JAVA viewer else it opens
the document in Native application.
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Interactive Mode:

General Settings:

*Error Log Path

’.-" ErmorLog

*Se=sion Timeout :

;1 |]] Mlins
M Display Documert Properties

[¥  Enakle View Menu Option

[T  Open Single Linked Document

Default Viewing Action

C Open & view
@Eramive Mode
&  Standard " High

Specify interactivity mode for CIS 3.0 application.

High — High Interactivity support an implicit save whereby navigating off a
record causes the changes to be saved.

Standard- Standard Interactivity supports an explicit save operation for
each record to commit the changes.

Database Settings

e fioi 2

" Oracle ¥ sSoL Server
*User Name |sa
Password:: In-

*Server Name |fn1 2
*Databaze Mame |C|5.I|

CIS 3.0 supports Oracle 8i and SQL Server 2000 for CIS database.
Specify database type by selecting appropriate option
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If selected database type is Oracle,

Database Settings:

i =aL Server

*Uzer Mame IC |SAdmin
Passwoard:: Iw
TS Marme: IC 1530

Specify the following values required for logon

User ID: A valid User ID of the user with access to CIS database and
has insert/update/delete rights on CIS tables.

Password: Specify the valid password for the user specified in User ID
textbox.

TNS Name: Specify the TNS Name to connect to CIS database. TNS
name is defined in TNSNAMES.ORA file in Oracle.

If selected database type is SQL Server,

Database Settings:

" Oracle ﬁ@

*User Namea : |C|5Admln
Passward:; Im—u—n—x
*Server Mame |fn1 2
*‘Databaze Name |CI53:|

Please specify the following values required for logon

User ID: A valid User ID of the user with access to CIS database and
has insert/update/delete rights on CIS tables.

Password: Specify the valid password for the user specified in User ID
textbox.

Server Name: Specify the Server name on which the SQL Server
database has been setup.

Database Name: Specify the name of CIS Database.
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Panagon Settings

Panagon Settings: ™

o S50 Enabled:

LDAP Server Mame: 1

PreferredLibrary: [ DefaultiMS: IMGSERY: FileNET x|
*User Mame : itESH

Pazswaord: 1111—**

b i

SSO Enabled: To use Single Sign on mechanism for FileNET logon, you
should check SSO check box. To know more about ‘SSO °, refer to
section “Single Sign On” in Appendix A.

LDAP Server Name: LDAP server name is required only when SSO
Enabled option is checked. Specify LDAP server name that is being used
by Siebel and FileNET for external authentication.

Preferred Library: Specify the library, which will be most frequently used
by CIS 3.0 users. This library will be default library for all CIS operations.
These IDM libraries are configured on the system using IDM configure
Tool.

User Name: Specify the user name to be used to login into the preferred
FileNET library. This value is required only when SSO mode is disabled
i.e. is not checked.

Password: Specify the password for the user mentioned above. This
credential is required only when SSO mode is disabled, by CIS
application to login into the preferred FileNET library.

Group: Specify the group in the preferred FileNET Library to which the
user belongs. Group name is required only if preferred library is CS
library.

Note

User will be logged on to FileNET Library with the specified group or
default group, if not specified.
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Siebel Settings

_—'—'_'_‘_‘——____
{ Siebel Settings:

*Siebel Connection String:  [gjehel TCPIP.NONE.none: //fn12:2
HLzer MName |SADM|N

Password:; |1r.rl-rrr

Siebel Connect String: Siebel connection string is the connection string
that is used to connect to Siebel server. Default connection string is

siebel. TCPIP.NONE.none://<SiebelServerName>:2320/siebel/SCCObj
Mgr/<SiebelServerName>

Replace <SiebelServerName> by actual Siebel Server name.

This connection string can be picked from appropriate application section
of eapps.cfg file that lies in SWEApp folder under Siebel folder.

i.e. if CIS modules is integrated to Call Center application, pick up the
connection string from [\Callcenter] section.

User Name: Specify Siebel user name which will be used to connect to
Siebel.

Password: Specify password for the above-mentioned Siebel user.
These credentials will be used to connect to Siebel.

To save the changes click on Save. To restore the previous settings click
on Cancel button.

Note: Close Configuration Tool and restart 1IS to reflect the configuration
changes in CIS application.

Changing password for Configuration tool

To change password for Configuration Tool administrator, launch the
Configuration Tool screen. Enter valid logon credentials and click on
Change Password button. Following screen will appear
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CIS 3.0 Configuration Login Screen

Liser Name [SADMIN

Password: |

Select Option |CI'53_I:| Configuration ll

(&) (Cancel) (Change Password )

Mewy Passwond: |

Canfirm Mew Passyward |

Cancel

Specify the new password in the New Password field and re-enter the
new password in the Confirm New Password field. To save the new
password, click on Save. To cancel the operation, click on Cancel.
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5

Database Configuration

Administrator must configure CIS database before using CIS 3.0
application. CIS application will allow operation on only those Siebel
objects and FileNET objects that are configured in CIS 3.0 database.

Following steps are required to configure CIS 3.0 database using
database configuration tool

=  Configure Siebel Fields
=  Configure FileNET Fields
=  Map FileNET with Siebel Fields

=  Confiqure Parent Business Components

Database configuration tool can be accessed from CIS 3.0 configuration
logon screen by selecting CIS 3.0 Database Configuration option from
Select option drop down.

CIS 3.0 Configuration Login Screen

User Mame: |SADMIN

Password |

Select Option:

(Cancel) (Change Password )

Enter valid logon credential and select CISS 3.0 Database configuration
option in Select Option drop down and click on Ok button. Following
screen will appear.
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Select Library:

| (Logeff )

Select Document Class:
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Select Document Class Field:

IIMGSER\-" :l |Accourl :l IA.cu:nuntTvpe j

Select Business Component: Select Siebel Field:

Im:caun'r EI ILnnatIan 3
Lilbrary Diocument Clase Bueineee Componsent Document Clase Field Siebel Field
Fr-Test Account ACeount Account Name Delete
Fn-Test Account Accourt Phone baan Phone Mumber Delete l
Fn-Test Account Service Reouest Account Account Delete
Fr-Test Account Service Reguest SR Mumber SA Mumber Dalete
Fr-Test Service Accourt Account Maime Delete I
Fn-Test Service Service Reguest Account Account Delete
Fr-Test Service Service Reguest ClozedDate Clozed Date Delete
Fr-Test Service Service Redguest SRMUmBEr SR Mumber Lelete
MGSERY Account Account Account Mame Delete
IMGSERY Account Account AccountType Location Delete
IMGSERY Service Account . Account Location Delete l
IAGSERY Service Service Reguest Account Account Delete
IMGSERY Service Service Reqguest ClosedDate Closed Date Delete
GEERY Service Service Reoguest SRMumberLabel SR Mumber Dalete l

This screen facilitates user to view and configure mapping between
FileNET fields and Siebel fields that are configured for CIS 3.0
application.

Steps to map FileNET with Siebel Fields is explained later in the section
“Map FileNET with Siebel Fields”

Following are the configurations required for CIS application

Configure Siebel Fields

CIS application works on two Siebel objects: Siebel Business component
and Siebel business component field. CIS can perform operation on only
those Siebel objects, which are configured in CIS database.

Database configuration tool provides interface to configure Siebel

Objects.

Select Configure Siebel Fields option from Select option drop down.

Following screen will appear.
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Select Option:

| Configure Siebel Fields | (Logott )

Select Business Component: Select Siebel Field:

| Account

Business Component Siebel Field

| Account Location Delete
Account flzin Phone Mumber Delete
Account [aime Delete

. Servics Reguest Account Delete
Service Request Closed Date Delete
Service Reguest SR Numiber Delete

This screen shows existing configured business component name and
business component fields in the list view.

To configure Siebel objects for CIS database, follow these instructions

e Select Business Component name from Select Business
Component drop down.

e Select Business component field name from Select Siebel Field drop
down. This drop down contains all Siebel field pertaining to the
selected Business Component.

e Click on Add button. Selected business component and business
component field will get configured and selected pair will be added
into the list view.

e To delete a configured Siebel Business Component field from CIS
database, select the respective row and click on Delete link. Selected
row will be deleted from the list view.

Configure FileNET Fields

CIS application works with the following IDM objects: FileNET library,
Document class and document class field. CIS application can perform
operation on only those FileNET objects, which are configured in CIS
database

Select Configure FileNET Fields option from Select Option drop down.
Following screen will come up.
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| Configure FileNET Fields x| (Logoft )
Select Library: Select Document Class: Select Document Class Field:
| MGSERY =] |=sELECT= =1 =l

M index ¥ duery i~ Display C Mandatory

Library Document Class | Document Class Field | Index gl)isplay | Ouery | Mandatory | =]
Fn-Test Account Account = =l v F Modify Dielste
Fn-Tast Account Fhore r ‘ F | tcify Qg_l_g;g.
Fn-Test Account SR Mumber = ‘ W = ] Mocdify Delete -
Fn-Test General File Mame = v v B Modify Delete
Fn-Test General tem ID = ‘ v I~ - Update Cancel | Delste
Fn-Test SampleDocClass2 | Account ~ W M 7] todify Delete
Fn-Test Service Account F vl = ] Modify Delete
Fn-Test Service ClosedDate ~ W ~ W hedify Delete
Fr-Test Service idmDocCustom 3 2 = = F Modity Delete
Fn-Test Service Severity = F | F = tldify Delete
Fn-Test Service SRNUmber F 2 ~ d Moty Delete |
MGSERY |  Account Account F I = E Modity Delete
MGSERY | Account AccourtType ~ v ~ 2 Moty Delete
MGSERY | Service Account 2 F | F & I Madify Delete ﬂ

All configured libraries, document classes and document class fields will
appear in the list view.

To configure FileNET objects, follow these instructions

Select a FileNET library from Select Library drop down.

Select Document class from Select Document Class drop down.
This drop down contains all document classes pertaining to the
selected FileNET library.

Select document class field from Select Document Class Field drop
down. This drop down will contain all document class fields pertaining
to the selected document class and library combination.

Click on Add button. Selected library, document class and document
class field will get configured and selected pair will get added into the
data grid.

To delete a configured document class field from CIS database, select
respective row from the data grid and click on Delete Link. Selected
row will be deleted from the data grid

October 2002

FileNET CRM Integration Suite 61



CIS 3.0 Installation and Configuration Guide

Map FileNET with Siebel Fields

Select Option:

Select Map FileNET with Siebel Fields option. Following screen will
come up.

{Map FileNET with Siebel Fields

Select Library:

=] (Logefi )

Select Document Class: Select Document Class Field:

IIMGGER\-" ﬂ IAccourl :' EAccnurrtT'y'pe LI
Select Business Component: Select Siebel Field:
[.&cmunt E| |ana1ian 3
Library Document Class Business Component Document Class Field Siebel Field
Fn-Test Account Account Account hame Delete
Fn-Test Account Account Phone Miain Phone Mumber Delete
Fn-Test Account Service Reguest Accourt Account Delete
Fn-Test Account Service Regquest SR Mumber SR Mumber Delste
Fn-Test Service Account Accourt hame Delete
Fn-Test Service Service Request Accourt Account Delete
Fn-Test Service Service Regquest ClogedDate Clozed Date Delete
Fn-Test Service Service Request SRMNumber SR Mumber Delete
MGSERY Account Account Accourt MName Delete
IMGSERY Account Account AccourtType Location Delete
IMGSERY Service Accaunt Accaourt Location Delete
MGSERY Service Service Reqguest Accourt Account Delete
IMGSERY Service Service Reguest ClosedDate Closed Date Delete
IMGSERY Service Service Request SRMumberLabel SR Mumber Delete
To map FileNET with Siebel fields, follow these instructions
o Select library name, document class and document class field from
Select Library, Select document class and Select document class
Field drop downs respectively.
e Select business component name and business component field
name from Select business Component, Select Business
Component Field drop downs respectively.
e Click on Add button. FileNET field and Siebel field will get mapped
and mapped FileNET-Siebel object pair will get added to the data grid.
e In order to delete mapping between a Siebel Business Component
field and Document class field, select the map row from the data grid
and click on Delete link, mapping will be deleted and row will be
deleted from the data grid.
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Configure Parent Business Component

Select Option:

CIS 3.0 application allows to link documents to parent business
component of the selected business component. To configure parent
Business Component for a configured business component, select
Configure Parent Business Component option. Following screen will
appear.

ICI:-nfigure Parent Business Cumpana;l i _Logoff )

Select Business Component: Select Parent Business Component: Select Foreign Key:
[ 2ccount =] [action x| [=sEECT= =l
Business Component Parent Business Component Foreign Key

Service Request

Account Account o Delete

The above screen shows configured parent business component and its
foreign keys for a configured business component.

To configure parent business component for a configured business
component, follow these instructions

Select configured Siebel business component from Select Business
Component drop down.

Select parent business component from Select Parent Business
Component drop down.

Select a foreign key from Select Foreign key drop down.

Click on Add button. For the selected Business Component, parent
business component will be configured along with its foreign key.
Selected business component, parent business component and
foreign key pair will get added to the list view.

To delete a configured foreign key for a Business component and
parent business component pair, click on Delete link. Entry will be
deleted from the list view.

To go back to CIS 3.0 Configuration Tool home page, click on Logoff button.
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6

CIS-Siebel Integration

In order to integrate CIS modules inside Siebel Call Center application interface,
following steps will need to be performed.

Importing Custom CIS Objects — This process will import custom CIS objects in
Siebel repository

Importing CIS Scripts — This process will import custom CIS scripts in Siebel
repository.

Copying web template - CIS applets are based on custom CIS web templates. In
order to use these templates, templates should be copied in < system drive >
/sea703/siebsrvr/webtempl

Set CISVBC as Business Object component to Service Request Business Object
— In order to integrate CIS views inside Service screen, CIS VBC should be set
as business object component to Service Request business object.

Adding CIS Views to Service Request Screen — This process explains how to
integrate CIS views in Service request screen

Compiling the repository - This process is required to get the custom objects
reflected in the repository

Starting Siebel services - Siebel service should be restarted after importing the
custom objects

Enabling CIS Views - In order to make CIS views visible to the user, these views
should be enabled and user should be given responsibility to view those. This
process explains how to enable the views.

Assigning responsibility to the User — This process explains how to assign
responsibility to the users so that they can view CIS views.
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I. From the Start menu of Windows explorer, select Program-> Siebel Tools
7.0.4->Siebel Tools.

enter pour uger |0 and password and

SADMIM

Il. Provide valid Siebel credentials.
Ill. Select Connect to as Server
IV. Click on Ok button

#7siebel Tools - Siebel Repository == x|
File Edit Wiew Screens Go Query Reports Debug Tools ‘Window Help
EEEEEEEE EREEEE R

% e

E o -Q‘_‘UW@%%Eﬂ
|modes | | e :,%|§Hk|7@|m|§[g_nAugo§-:|—_[v‘
JTarget Browser: IIE 6.0 j Application: IAI\ Applications j Edit Made: IBasa j

Project: | = Al Projects ™

Tupes |Detai\ | Flat |
=] Siebel Objects

=3 Assignment Attribute
[#-25 Azsignment Criteria
B8 Bitmap Category
s Business Component
i Business Object
Busingss Service

94 Command
Contert Object

Q DLL
(-2 Dock Object
™ EIM Interface Table
=i Find

12+ Help Id

~-gk HTML Higrarchy Bitmap
leon bap
-] Import Obiject
4% Integration Object

4 Link
B-EE Menu
BBl Message Categony

i Pager Object

T Pick List

-8 Project
[& Report

-[@ Fepositoy

B Schema Maintenance Phase
218 Srhema Maintenancs Prorsss

Ready [Language: ErLI
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Importing Custom CIS Objects

%7 Siebel Tools - Siebel Repository

I. In Siebel Tools interface navigate to Tools -> Import from Archive

=Bl

File Edit Yiew Screens Go Query Reports Debug | Tools Window Help

EEER R R

J Target Browse:

Obi

Types | Datail | Flat |

IE 6.0 ~ | Application:
Project: | Projects = -

Compile Projects... F7 '
Compile Selected Objects, . CtrifFE7

Check Out, .. Fi0
heckIn... Chrl+F10

Lock Project Al
Unlack Project AlEH

=-(7] Siebel Objects

£ Applet

- Application

*; Assignment Attribute
[#-25 Assignment Criteria
B Bitmap Category
(% Business Component
Business Object
Business Service

i Class
g Command
Cantent Object

‘B Dock Object
-1y ElM Interface Table
‘i Find
~2F Helpld
g% HTML Hierarchy Bitmap
(-2 lcon Map
) Import Object
- Integration Object
A Link
57 Menu
Elj Message Categom
—o¥ Pager Object
[ Pick List
] Project
& FReport
@ Repository
L Schema Maintenance Phas
-[Bbe Sohema Maintenance Proce
(0% Schema Maintenance Step
(-1 Soreen
Search Category

(14§ Search Engine -
4| | B

Aicld [ frchiiv

Compare Objects
Search Repository...
Yalidate Ohject.. .

Import objects Fram archive

Upgrade
Utilities

[LanguageiEND [

II. Select CIS300bjectss.sif archive file from SiebelObjects subfolder
under <Systemdrive>:\ProgramFiles\FileNET\CIS3.0 folder. This folder
is created during CIS 3.0 installation on Siebel server and must exist.
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7.5iebel Tools - Siebel Repository =2 %]
File Edit ‘iew Screens Go Query Reports Debug Tools  Window Help

EEE R e PRI
| Edit Mode: [Fase |

JTarget Browser: [IE6.0 | Application: [an appiications

Object
Project: | = Al Projects

Tvpes | Detai | Flat |

=[] Siebel Objects -
- Applet
£ Application
(-9 Assignment Attribute
[+-28 Assignment Criteria
[ Bitrnap Categary
{25 Business Component
) Business Object Laak in: [ 3l SiebelObjects
-5 Business Service
& o5, Class @ 15300bjects. si
g Command
[#-f&5) Content Object
By DLL
-3 Dock Object
1Yy EIM Interface Table
- Find
[25 Helpid
«gk HTML Hierarchy Bitmap
- lcon Map File name: |nh|ecls sif Open I
B 1) Import Object
&% Integration Object Files of type: ISlaheI Archive files [ 5if] j Cancel
-~ Link A
&5 Menu
#-Bl Message Category
g Pager Object
[ Pick List
[ Project
@ [@ Report
- [@ Repasitory
B Schema Maintenance Phas

P

[ Schema Maintenance Proce
{0 Schema Maintenance Step
- Screen
[+
[

Search Category
+4ffj Search Engine

Ready Languageiemo [ [ [
lll. Click on Open button

IV. Import wizard screen comes up

2.7.5iebel Tools - Siebel Repository ;Iilil

File Edit Wiew Screens Go Query Reports Debug Tools Window Help

(= A A= =R el =l

= Al Projects

Tupes | Detail I Flat Type | M arme | Project | todified | Modified By |
) Applet AddDocumentdpplet CI53.0 Project 09/05/2002 06:09.24 SA0MIN
) Applet SearchandLinkDocumentsépplet CI53.0 Project 09/05/2002 06:09:26 SADMIN
T Applet WiewLinkedDocumentstpplet CI53.0 Project 03/05,/2002 06:09:28 SADMIN
& Business Component CISYBC CI53 .0 Project 10422/2002 02-40:36 SADMIN
&2 dssignments  |&a Business Service CISYBCService C153.0 Project 09/05/2002 05:09:43 SADMIN
i o 5 A H
B2 A tH Link. Service Request/CIS VBC C153.0 Project 07/16/2002 034743 SADMIN
B Bl e |5 i CISAdeDacumentyisw-Service £I53.0 Projsct OS/52002060345  SADMIN
T B View ClSSearchdndlinkDocumentView-Service C153.0 Project 09/05/2002 06:09:48 SADMIN
% B Ci
USINESE 0 o g CISViewlinkedDocumentsiiew-Service  C153.0 Project 03/05/2002 06:0% 43 SADMIN
g Business OB |, weh Template LIS Applet Form Plain CI53.0 Project 03/05/2002 06:09:50 SADMIN
Business Se
i Class
34 Command
Content Obje
- DLL
D Dock Obijec!
™ EIM Interfac
“§ Find
|2+ Help Id
& HTML Hiera
[ lcon Map
T Impart Objec
&% Integration C
-~ Link - Conflict resolution
% Menu How would pou like ta resolve conflicts when an object definition exists in bath the archive file and the repositary?
b Ci
&l Message Ca " Ovenarite the obiect definiion in the repasitory
o7 Pager Objec
[ Pick List @ Merge the obiect definition fram the archive file with the defirition in the repository
" Do natimport the object definition from the archive file

- [@ Repositary
= Schema Mai
B Schema Mai Done laading C:\Program Files\FIENETACIS3 0\ Siebellbiects\CIS300bjels s
04 SchemaMai | < Back I Mext > I Cancel Help
MOk

ifiy Search Category
i Search Engine
S Search Index
4 Server Component Type
~~ Sustemn Activitu Obiect

|Language: ENUI

Ready
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V. Select option Merge the object definition from the archive file with
the definition in the repository

VI. Click on Next button

VII. Following screen will appear

Z.7.Siebel Tools - Siebel Repository = E‘|5|
File Edt Wiew Screens Go Query Reports Debug Tools “Window  Help

EEE e

= &l Projects *

Types |Dela\| | Flat Canflicting Objects: Obiject differences:
Narme | File | Fiepasitory | Action |

[=] Siebel Objects o
= igg:\sctation 4+ AddDocument?pplet

4+ SearchindlinkDocumentsépplet

: # ViewlinkedDocumentstpplet

E| % Business Component

4+ CISVBC

1§ Business Service

| E-4 CISYBCService

Lirk

e Service Rlequest/CIS VBC

E| = View

| 4 CISAddDocumentview Service

4 CISSearchéndlinkDocumentyiew-Service

| B4 CIS¥iewlinkedDocumentsVien Service Atrbute diferences

2w Weh Template [=
4+ 5 Applet Fam Plain

= Assignment «
-2 Assignment |
E3 Bitmap Cates
% Business Co
7d Businese Ob
[-§& Business Se
Bty Class
g Command
=) Content Obje

‘D Dock Objec!
- EIM Interfac
-7 Find
-2 Help1d
- gl HTML Hiera
a8 lcon Map
) Impart Objec
A Integration C
- Link
=57 Menu
B Messags Ca
4D Pager Objec
[ Pick List
Project
& Report
@ Repository
{8 Schema Mai
E-Bgbe Schema Mai
E-04 Schema Mai
™ Screen
[ Search Categom

Aitribute | File | Repository | Resolution |

< Back [ Cancsl Help

4§ Search Engine

(-5 Search Index

-4 Server Component Type
-~ Sustem Activity Obigct

I
VIII. Click on Next button. A confirmation dialog box will come up

[ [Language: ENLI

Ready

IX. To proceed, Click on Yes button
X. Objects will be uploaded in the Siebel server repository

Importing CIS Scripts

I. From Siebel Tools interface navigate to View->Options
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iebel Tools - Siebel Repository |7 LI
File Edit | View Screens o Query Reports Debug Tools ‘Window Help

G s Ml « » (D ASE [« » 430
— itors

Target Brc | application: |All Applications j Edit Mode: IBase

Visualize »
Debug Windaws

Project: I_ B

Types ||3 fictives Methods

=LA Sie

Toolbars 3
v Status Bar
o ¥ Object Explorer  Ctrl+E

~€% Business Object
&a Business Service

-4 Command
&) Content Object

b DLL
-2 Dack Object
-4 EIM Interface Table
o7 Find
2+ Help1d
HTML Higrarchy Bitmap
lcon Map

1 Import Object
i Integration Object
g Link
IF Menu
Elj Message Categom
Pager Object

E
B
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3
#-[% Business Compaonent
[+
3
3
[+
[+

3@ Repository

2= Schema Mainterance Phas
[+ Schema Maintenance Proct
#-{J% Schema Maintenance Step
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ff Search Categony

-4 Search Engine

[ [ |Language: ENU

Il. Select Scripting Tab and uncheck Default Language for new scripts
check box

=18 x|
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i & Integration Objec
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Click on OK button.

IV. From Object Explorer window of Siebel Tool, select object type Project

File Edit Wiew Screens Go  Query Reports Debug Tools  Window Help

CIS 3.0 Installation and Configuration Guide
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15y Search Category
-4y Search Engine
1S Search Index
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k= Schema Maintenance Process
703 Schema Maintenance Step
-
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V.

VL.

|Language: ENU

[Ttem: 4 of 32+ [

Select Siebel Universal Agent project From Object List Editor window
in the right pane.

Lock Siebel Universal Agent project by checking Locked column.

October 2002

FileNET CRM Integration Suite 70



CIS 3.0 Installation and Configuration Guide

iebel Tools
Fle Edt View Scresns Go Qusry Reports Debug Tools Window Help x|
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VII.

VIIl. Select application Siebel Universal Agent From Object List Editor
window in the right pane.

C|D|E‘F‘G

[Item: 92 of 112+ [ |Language: EMU | [ [

From Object Explorer window, select object type Application

ebel Tools

iebel Repository - Application List
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[Item: 29 of 22
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IX. Right click on the selected item and select Edit Server scripts
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DLL

Dock Object

EIM Interface T able
Find

----- [+ HelpId

----- g8 HTML Hierarchy Bitmay
[+-f228 lcon Map

4 I I 3

e

Bimo
i)

[
£
[
[
b
b
b
&
&
[
[

(i

EER

3

Compile Selecked Objects. .

H

-

| W | Marne Ijject | Menu ;I
|| & Siebel Partner Mar ks annel Generic WEER
|| 4 Siebel Sales Enterp Edit Brawser Scripts bel Sales Enterprize Generic WEE
| & Siehel Sales wisbp LS Sales Generic
| & Siebel Sales For Pa Compare Objects P P Sales Generic
| # Siebel Sales/FS for View Web Hisrarchy P Sales Generic
|| # Siebel Service bel Service Enterprize g3eneric WEE
|| & Siebel Service el Add to Archive. .. LS Service Generic
|| & Siebel Tools Yalidate. .. bel Tools Eeneric
|T & Siehel Universal Agank v Siebel Universal Agent Generic WEE
| # Siebel efuction XML efuction ¥ML Application _I
| & Siebel eBriefings eBriefings Generic
|| # Siebel eChannel Siebel eChannel Seneric
|| 4 Siebel eChannel Webphone SWLS eChannel Generic
| & Siehel eCustamer eCustorner Generic
|| / Siebel eEvents Managerment eEwents Management Generic
| & Siebel eMail Responze eMail Response Generic WEE
|| # Siebel eMarketing eMarketing SWE Seneric
|| & Siebel ePartal eBriefings Generic ;I
4 3
."-\BC|D|E|F|G|H|I|J|K|L|M|N|O|P|Q|R|S|T|U|V|W|X|Y|Z|*|

[Tkem: 16 of 25+

X. Scripting Language dialog box will appear.

|Language: EMU

October 2002

FileNET CRM Integration Suite

72



bel Tools - Siebel Repository - Application List

File Edit View Screens Go Query  Reparts

Debug  Tools  Window Help

CIS 3.0 Installation and Configuration Guide

|[aWE $BR@( = ||Ex > n[DO8 5«0

JTargEt Browser: |IE 6.0 'I Application: IAII Applications 'I Edit Mode: IBase 'l

Project: I = & Projects ™

Types | Detail | Flat |

=[] Siehel Dbjects

-7 Applet
[ Application
-2 Assignment Attibute
(-2 Assighment Criteria
[#-Ed Bitmap Category
[#-[% Business Component
[#-f# Business Object
[#-g58 Business Service
- 7, Class
@ Command
[+ Cantent Object
& DLL
-+ Dock Object
-1 EIM Interface Table
-7y Find
-2+ HelpId
--gR HTML Hierarchy Bitmap
[#-EZ loon Map
[~ Import Object
[-&% Integration Object
AP Link
57 Menu
- Bl Message Category
-1 Pager Object
[ Pick List
Project
- [@ Report
-3 Repositary
k= Schema Mairtenance Phase
Bk Schema Maintenance Process
(0% Schema Maintenance Step
- Scieen
[ Search Category
-4y Search Engine
-5 Search Index

0 e

[ seri) | =

[ changed [ praject Menu
|| Corba Object Manager Corba Object Manager
[ Siebel Dynamic Commerce efiuction Test Generic
[ Siebel Dynamic Commerce 1 efiuction Auction Ttem Feneric
|2 Siebel efuction XML efuction XML Application
|2 Siebel eBrisfings eBriefings Generic
| Siebel eChannel Siebel eChannel Generic
|2 Siebel eChannel Webphone SWLS eChannel Generic
1] Siebel eCustomer eCustomer Generic
|| Siebel eEwents Management Ewents Management Generic
|| Siebe | Generic WEE
|2 Siebe Generic
| Siebe  Please select scripting language: Genaric
|2 Siebe Generic WEE
|2 Siebe Generic
Siebe Generic
| Siehe ™ Do not prompt again, use the default scripting language Gemeric
|| Siebe Generic
|2 Siehe Cancel | terprise Generic WEE
|2 Siebe Generic
|2 Siebel Marketing Enterprise Siebel Marketing Enterprise Generic WEE
|2 Siebel Partner Manager eChannel Generic WEB
|2 Siebel Sales Enterprise Siebel Sales Enterprise Generic WEE
[ Siebel Sales For Palm SHP Sales Generic
[ Siebel Sales Webphone SWLS Sales Generic
|2 Siebel SalesFS for Palm SHP Sales Generic
Siebel Service Siebel Service Enterprise Generic WEB
|2 Siebel Service Webphone SWLS Service Generic
|| Siabel Took Siabel Took Geraric
B Siehel Universal Agent Siehel Universal Agent Generic WEB V|

5

|nle|2|2|rs

v

x| v]z] |

[ltem: 29 of 23

|Language: EMU

XI. Select escript as scripting language and click on OK button.

XIl.

From list of application events, select Application_start
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c iebel Tools - Siebel Repository - Application [Siebel Universal Agent] - Scripk = |ﬁ' |1|
File Edit Yiew Screens Go Query Reports Debug Tools ‘Window Help ll

EETE IEE RN N IR
REFI]

|& » 1t m®ar B =0 |

|
|

Mode:l 'lTempIate:lIl |@.||RWEEW%—|ANQ$I

j Application: IAII Applications j Edit Mode: IBase j |

=[] [general)

: - =
-
Project: I = || Projects ** 'I =[] Application —

[T Application_Start
S |Detail I Flat I [ Application_Clase
=[] Siebel Objects - [T Application_Prelrwoketeth
#-7 Applet [T &pplication_lrvoket ethod
Application [T &pplication_PreM avigate
=3 BAzsignment Attribute [T Application_Mavigate
|- Aszzighment Criteria

£

£

£

£

#-E8 Bitmap Category
[*-[€s Business Component
£

£

£

£

£

[H-B

H-f8 Business Object
H-g3 Business Service
iz Class

]--mgé Command

+-{&5] Content Object
..... a DLL

-+ Dock Object
-~ EIM Interface Table
-y Find
----- |2+ HelpI1d = -
el ol ol
Ready |Line 1 ¢a), Col 1 [Language: ENU
XIlIl.  Navigate to File->Import
%7 siebel Tools - Siebel Repository - Application [Siebel Universal Agent] - Scripk - |ﬁ' |1|
File Edit Wiew Screens Go Query Reports Debug Tools ‘Window Help 5[
Open Repositary. .. Cu |J §| M 4 » M |'0 'o %l §l|
Mew Object...
Close Chel+Fe L
Save Chrl+s = |
Sl : S B x FEEEEER S o AE D
j Application: IAII Applications j Edit Mode: IBase j |
Export,..
Prift Setup... -7 (generl) I x|
Prinit: Presiew. .. ZI O %p&cat:.ont. S Il
Brint. . Chrlp pplication_Star
o i [T spplication_Cloze
Exit - [T Application_Prelnvoketeth
1T Bppret [T Application_nvoketethod
& &pplication [T Application_PreMavigate
[H-%3 Assignment Attribute [T Application_Mavigate
-2 Assignment Criteria
#-E Bitmap Categary
[#-[€s Business Component
[#-E# Business Object
[#-g58 Business Service
[ ag, Clazs
s Command
[#-{&5) Content Object
..... B DLL
-2 Dock Object
-1y EIM Interface Table
& Find
----- [#+ Help1d
----- g2 HTML Higrarchy Bitmay -
258 |con Map - -
q (oo |l Lt WS | (R '

Line 1 {0, Col1 [ |Language: ENU

XI. Select CIS30Application_start.js file from SiebelObjects subfolder
under <Systemdrive>:\ProgramFiles\FileNET\CIS3.0 folder.
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ebel Tools - Siebel Repository - Ap on [Siebel Universal Agent] - Scripl —|=] x|
File Edit ‘iew Screens Go Query Reports Debug Tools Window Help x|

e R e RS

J

[ lgeneral) function Application_Start (CommandLine) =
Project: I = 4| Projects ™ j -7 Application { =
. [T Application_Start }
Types I Detai I Flat I [T Application_Close

Siebel Objects - [T &pplication_Prelnvoketdet-
[T Application_lnvokeMethod
[T Application_FreMavigate

[T Application_Navigate

*; Assignment Attibute
3% Assignment Criteria
B3 Bitmap Category
(2 Business Component
2 Business Object
£ Business Service
F Class
88 Command
Content Object
& DLL
Dock Object

N EIM Interface Table
/M Find
(25 Help1d
gk HTML Hisrarchy Bitmap
lcon Map

1 Irport Objzct

&7 Integration Object

A Link,
5 Menu

Bl Message Category
o Pager Dbject

[ Pick List
Praject
Report
I3 FRepository
B Schema Maintenance Phase
& Schema Maintenance Process
{03 Schema Maintenance Step
[™ Scieen

i Search Category
i Search Engine
Sh Search Index

4l Server Component Type
-5 Sustem Aciviy Obisct H

Ready [Line 3 (0}, Col 1

Look jn: | £ SiebelObiects -~ B erE-

C1530BusComp_PreDeleteRecord.sbl

File name:  [C1S30&pplication_start,

s ren |
Files of type: [ Script Files [*js:"sbl) = Cancel

[~ Dpen as read-only

v

| I | _‘ILI

[Language: EMU | /e
XIV. Click on Open button. Application_Start function will be populated

ebel Repository - Application [Siebel Universal Agent] - Script 81|
File Edit Yiew Screens Go Query Reports Debug Tools Window Help ﬂ
[AEds=@loa|=0dr n[2 e g e » %
JTarqet Erowser! IIE 6.0 j Application: IAH Applications j Edit Mode: IBase j |

7 (general] function Application_Start (CommandLine)
{

P - - =[] Applicat
ojec Al Projects =00 Appication var objBusObjsct

& Application_Start var objBusCon
Types |Deta | st | [ Application_Close var stiFieldfane:
Siebel Objects = 1 Application_PrelrvokeMetr
9 et 71 application InvokeMethod objBusObject = Theipplication() GetBusObiect('List Of Val
T objBusConp = objBusObject GetBusComp(“"List Of Values"):

I>

1 Application_FreNavigate
* Agsignment Attribute LT application_Mavigate
25 Assignment Criteria objBusConp.ClearToQuery( ).

B4 Bitmap Categary objBusCaonp.SetViewHode(5)

2 Business Componer objBusConp . ActivateField( Nane"):

Business Object

objBusCaonp.SetSearchSpec( "Hane", "CISHostHame");
&a Business Service
Class objBusConp . EzecuteQuery (ForwvardBackward) o
C d
EE:t::lr‘UMect if {objBusComp.FirstRecord())
{
% DLL ¥
‘B Dock Object elze
‘13 EIM Interface Table { X
 Fina objBusConp . NewRecord (Newhf ter)
> objBusConp.SetFieldValue( "Hame", "CISHostName"):
~[2r Helpld objBusConp.SetFieldValue("Type”. "LOV_TYPE"):
#5 HTML Hierarchy Bitmap objBusConp.SetFieldValus("Valus". "rajs- idmnwsz- cis ")
) Icon Map objBusConp. WriteRecord( )
) Import Object ¥

4R Integration Object objBusConp ClearToQuery( ).

£ Link. objBusConp . SetViewdode(5)

7 Menu objBusConp. ActivateField( "Name"):
Elj Message Categom
o9 Pager Object

[ Pick List

objBusConp . SetSearchSpec( "Hane", "AddDocURL"):

objBusCaonp.EzxecuteQuery (ForvardBackward)

if {objBusConp.FirstRecord(})
@ Fepositoy L

= Schema Maintenance Phas flee
ke Schema Maintenance Proce {
Dé Schema Maintenance Step ijEusCDmp .HewRecord(Hewhfter):
4 Sormen objBusConp.GetFisldValus( Hans®, "AddDocURL®):
s hC. objBusConp.SetFieldValue({"Type", "LOV_TYPE"):
’ﬁn Seamh Eatggow objBusConp.SetFieldValue("Value", "AddDocument.aspx')_
earch Engine - AhiFnelamn WriteRacard (3
4 | _|_I 4] | | _bl_I
Ready [Line 11}, Col 1 [ |Language: ENU

XV. Click on Save button.
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XVI.
XVIl. Select Service project From Object List Editor window in the right pane.
XVIII.

From Object Explorer window, select object type Project

CIS 3.0 Installation and Configuration Guide

Lock Service project by checking Locked column.

File

iebel Tools - Siebel Repository - Project List

Edit View Screens Go Query Reports Debug Tools Window Help

jﬁnﬁmg\nm“@w « n|ppg¢§1”- - i

JTarget Browser: [IE 6.0

| Application: [e Applications

| Edit Mode: [fase

Froject: All Projects ™ hd

Tvpes | Detal | Fiat |

= Siebel Objects

7 Applet Server Ohbijects v Tnactivated, should be deld
& Application || Seruer Request

=2 Assignment Attribute || Serwer Request Manager

2 Assignment Criteria Serwer Subsystems v Inactivated, should be dels

B2 Bitmap Category

% Business Component
Business Object

A Business Service
o Class

& Command
Content Dbject
& DLL

(e e S RE)

Mame

Changsd | Insctive | Locked | Locked By Mame

[ Locked Date

Languags Lacked

Comments B

Serwer Components - SME

Serwer Components - Test

[ service

|| Service (551
Service (W)
Service Admin
Service Locator
Service Manager
Service Report

Serwice Request [SCW)

TR

EMU

17/10/2002 1:03:5: ENU

D Dack Object =
- ‘h EIM Intarface T able | | Serwice Solution (SCW) EMU
ln Find || Serwice SW/E
12 Help1d || Shif
g2 HTHL Hierarchy Bitmap || sHPFS
Icon Map || SHPFS - Accounts
-1 Impart Object || sHPFs - Activities
A% Integration Dbject || sHPFs- Contacts
-4 Link || SHPFS - Service Request
57 Menu SHP Sales

-El] Message Cateary
-o) Pager Dbject
5 Pick List
roject
eport
@ Reposiony
- Schema Maintenarice Phas
B Schema Maintenance Froce
3 Schema Maintenance Step
™ Screen
iy Search Category
4 Search Engine

[+

EIRE= R e

SHP Sales - Account
SHP Sales - Activity
SHP Sales - Calendar
SHP Sales - Contact
SHP Sales - Employee
SHP Sales - Expense
SHP Sales - Opportunity
SHP Sales - Price List
SHP Sales - Prouduct

Service Enterprise Definitia
Service Enterprise User Int
Service Enterprise Definitic
Service Administrstion Ser
Service Locator or Branch
Service Enterprise Manage

Service Reports

Ad]

] ele] e[ n]x]s[x]e ] nfo]z]e rfls = ule]w]x]x 2]+

4 | o

XIX.

[Ttem: 49 of 138 [

|Language: ENU

From Object select

Component

Explorer window, object type Business
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File Edit ‘iew Screens

Go Query Reports

Debug  Tools  Window  Help

Ho 4B@o~[[E[1 «» DO+ » %53

Target Browser: IIE 6.0

Project: | = All Projects =

Toees | Detail | Fiat |

Siebel Objects 0y
£ Applet

Applicatian

+7 Assignment Attibute
=2 Assignment Criteria
Bitmap Category
Business Companent
Business Object
Business Service
Class

Command

Content Object

DLL

Dack Object

Elb Interface Table
Find

Help1d

HTML Hierarchy Bitmap
lcon Map

Import Object
Intearation Object
Link.

Menu

Message Category
-l Pager Object

Pick List

=)
2
&

EAR B FHE S 5 o <[5

Fepository
Schema Maintenance Phas
Schema Maintenance Proce
Schema Maintenance Step

i Search Categary
4§ Search Engine

J o

j Application: IAH Applications

j Edit Made: IBase

[t [

[ changed | project

| Cache Data | class

Data Source

Service Activity
Service Agresment

Service Agresment Account
Service Agreement Blankst

Service Agresment Cantact
Service Agresment Metric

Service Agreement Product

Service Auction Ttem
Service Bid
Service Calendar Hours

Service Exception Calendar

Service Lacator
Service Locator Internal Division
Service Locator Zipeode Admin
Service Melric
Service Region
Service Region Schedulz
Service Region 2ip Codz

7 Service Request|
Service Request (Closed) Cld
Service Request (eService)

Service Request (Open)

I
AYAY

Service Request Area
Service Request Attachment

Service Request Recipient

4

Service Agreement Product Line MHural

Service Exception Calendar Hours

Activity
Srvagree
Srvagree
Srvagree
Srvagree
Srvagree
Srvagree
Sruagree
euction Engine
euction Engine
Srvagree
Srvagree
Srvagree
Service Locator
Service Locator
Service Lacator
Srwagree
Appointment
Appointment
Appointment
Service

Chartsr (554)
eService
Service

Service

Service Manager

Corrasp

CSSBCACtivity.
CSSBCAgres
CS5BCBaze
CS5BusComp.
CS5BCBaze
C55BusComp.
C55BCRae
£555equence
£55BCAUCtionTtem
C55BCSeruiceBid
CS5BusComp
CS5BusComp
C55BusComp
CS5ECRase
CS5ECDivision
£S5ECRase
£ESBusComp
£ESBCServiceRegion
£SEBCYSweRegSched
CESBusComp
CSSBCServiceReguest
CSSBCServiceReguest
CSSBCServiceReguest
CSSBCServiceReguest
CS5BusComp
CSSECFile
CS5BusComp

a8 <[ofe rla nx] o]k fmn]o e k| s v|u]u]w x[v 2]~

XX.

window in the right pane.

XXI.

[Ttem: 21 of 27 [

Right click and select Edit server scripts.

|Language: EMU |

ebel Tools

File Edit Wiew Screens

Go Query Reports Debug Tools

ess Component List

‘Windaw  Help

—r—

Select Service Request Business Component from Object List Editor

J #

oy Ba|oo||E v« n[0D8 8

JTargEt Browser: |IE 6.0

Projgct: | = &ll Projects =

Types | Detail | Flat |
Siebel Objects -
3 Applet

%3 Assignment Attribute
Agsignment Criteria

Bitmap Categary

Business Companent
Business Object

Business Service

Class

Comnmand

Content Object

DLL

Dack Object

EIM Interface Table

Find

Help 14

HTML Hierarchy Bitmap
lcon Map

Import Object

Integration Object

Link

Meru

Message Category

Pager Object

Pick List

Project

Report

Repositary

Schema Maintenance Phas
Schema Maintenance Prace
Schema Maintenance Step
[™ Screen

Fifj Search Categom

- Search Engine | hd

G B B

=1t
[

CHyEw@nras o=

[

F2i)

QPPa

| application: &l Applications

w | Mame

Service Activity

Service Agreement

Service Agreement Account
Service Agreement Blanket
Service Agreement Cortact
Service Agreement Metric

Service Agreement Product
Service Agreement Praduct Line I
Service Auction Ttem

Service Bid

Service Calendar Hours

Service Exceplion Calendar
Service Exception Calendar Hours
Service Locator

Service Locator Internal Division
Service Locstor Zipzode Admin
Service Mekric

Service Region

Service Region Schedule

Service Region Zip Code

Cut
Copy
Paste
Delets
Select All
Cache Data | Class Drata Source DCrie|

New Record

CESECActiviy
Delete Record

CSSBCAgree
Copy Record

CSSECEaze
Unida Record

CS55BusComp
Columnns Displayed... CESRCEate
Sort Order... £55BusComp.

CSSECEaze

Compile Selected Objects.

Edit Brawser Scripks

Compare Objects 3

Wiew Details

Wigw Relationships
view Web Hierarchy
Wiew Descendents

News MYG,

Add to Archive.
validate. ..

Service Request|
Service Request (Closed) Old
Service Request (eService)

Service Request (Opan)

AYAN

Service Request Area

Service Request Attachment

Service Request Recipient

v
Charlsr (551
eService

Setvice

Service

Service Manager

Corresp

CS55equence
CSSECAuctionTter
£SSEC ServiceBid
CS5BusComp
CS5BusComp
CSSBusComp
CESBCBase
CSSBCDivision
CSSBCBaze
CSSBusComp
CESBCServiceReqgion
CSSBCYSycRegsched
CS5BusComp.

CSSBC ServiceRequest
CESBCCerviceRequest
CSSBCServiceRequest
CSSBCServiceRequest
CSSBusComp
LSEECFile
CS5BusComp.

o v 2=

[Ttem: 21 of 27

|Language: ENU |
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XXIl.  Scripting Language dialog box will appear.

ebel Tools - Siebel Repository - Business Component List == 5[
File Edit View Screens Go  Query Reports Debug Tools Window Help x|
[aWd @@ [0 r n[PO8U| = 4%
JTarget Browser: IIE 6.0 ﬂ Application: IAII Applications j Edit Mode: IBase j

Project; I s s I
] All Projests [ | Mame | Changed | Project [ Cache Dsta] class Data Source [o=l
Types IDe[a,\ | Flat | || Serice Ackivity Acivity CSSBCActiity

Siebel Objects = Service Agreement Sragres CESBCAgres
£ Applet Service Agreement Account Srvagree C55BCEase

Application Service Agreement Blanket Sruagres CSSBusComp.
+% Assignment Attribute Service Agreement Contact Sruagres CSSBCBase
25 Assigrment Criteria Service Agreement Metric Sruagres CEsBusComp

Bitmap Category [ Service Agreement Product Srvagres CSSECBaze
Business Component [ Serwice Agreement Product Line Murml Sruagres C555equence
Business Object Service Auch pmm" CS5BCAuctiontem
Business Service || Service Bid ng Lt 2 CSEECServiceBid
1 Eloarafnand - Service Calen  Ploage select sorpting language CE5BusComp
Service Excep CSSBusComp.
Content Dbject I Service Excep | E30ript CSSBusComp

DLL I
. Sarvice Locat |25cript CS5ECBase
Dack Oiect o o T——
Service Locah £55ECDivision

EIM Interface Table —

Service Locah CSSBCBase
Serwice Metric CEsBusComy
[2+ Helpld -
& HTML Hierarchy Bitmap || Service Regio CESBCServiceRegion
B lcon Map || Service Region Schedule Appointment CSSBCYSveReqSched
@ Import Object || Service Region Zip Code Appointment CSSBusComp
4 Integration Object [» 7 serviceReguest Service CSEECServiceRequest
Link || Service Request (Closed) Cld Chartsr (554) CESBC ServiceRenuest
Menu || Service Request (eService) eService CSSBCServiceRequest
Message Categary L # Service Request (Open) Service CESECServiceRequest J
Pager Object | | # service Request Area Service CSSEusComp
Pick List L Service Request Attachment Service Manager CSSECFile
Project | Service Request Recipient Carresp CSSBusConmp
Repart
Repository
- Schema Maintenance Phas
ke Schema Maintenance Proce
é Schema Maintenance Step
™ Screen d|
« »

iffy Search Categoy

Ready [ttem: 21 of 27 [ [languageremu [ [ [
XXIIl.  Select Visual Basic as scripting language and click on OK button.

XXIV. Select BusComp_PreDeleteRecord event
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7 Siebel Tools - Siebel Repository - BusComp [Service Request] - Scripk - |ﬁ'|1|
File Edit Yiew Screens Go Query Reports Debug_ Tools  Window  Help 1[

|jaEd@ s Edlo a|[=l > n[DBEE] e » 3

: =0 [general] Function BusConp_FreDeleteRe
Froject: | = Al Projects = - ED BusComp —
I - I J ----- [ BusComp_PreSetFieldyalue End EEig?TEEPrEDElEtERECDrd
Tupes |D‘3t‘5'I I Flat I ----- [T BusComp_SetFieldy alue
=[] Siebel Objects - e [ BusComp_PreGetFieldyalue
Applet I e [ BusComp_PreCapyRecord
Applicaton ] e [ BusComp_CopyRecord
Application Browser Seript—— ||| - [ BusComp_PreMewR ecord
Application Event Services ||| - [ BusComp_MewRecord
ApplicatonFind - || [T BusComp_Predssociate
Application Locale ||| - [ BusComp_associate
Application Server Seipt ||| - i} BusEomp_PreDkteHecort
Page Tab I [ BusComp_Delef .
Screen Menultem I} B [ BusComp_Pre ?H:ESTEGPrEDElEtERECDrd|
=-[2s Buginess Component |l [ BusComp_‘writeRecord
----- (% BusComp Browser Script [T BusComp_ChangeRecord
----- (% BusComp Server Script [T BusComp_PreGQuery
----- (% BusComp Yiew Mode [T BusComp_Query
----- (% Business Component Uzer Prop [T BusComp_Prelnvoketetho
wfg Fed [ BusComp_lnvokeMethod
{2 Jain

{9 MultiValue Field
----- [ Multi%alue Link
#-[% Single Yalue Field
#-B2 Business Object
-5 Business Service

..... A Link .

[ Piek List

----- Project

- Screen -

-y Table x| «| | > 3|
Ready Line 4 {0y, Col 13 [ |Language: EMU l_l_l_

XXV. Navigate to File->import menu

XXVI. Select CIS30BusComp_PreDeleteRecord.sbl from  SiebelObjects
subfolder under <Systemdrive>:\ProgramFiles\FileNET\CIS3.0 folder.
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-";7 Siebel Tools - Siebel Repository - BusComp [Service Request] - Script

=&

File Edt Wiew Screens Go Query Reports Debug Tools “Window  Help 5[
EFCEEE R E R T Y

B (general) Function BusComp_FreleleteRecord () &= Integer =

- BusC —

Elj= E;lmus;’“g - BusComp_FreDelsteRecord = ContinusOpsration
usComp_PreSetFieldyalue End Function

[T BusComp_SetFieldvale

[T BusComp_PreGetFieldyalut

Praject: | = il Projects ™

Types |Dela\| | Fat |
Sichel Objects =

[T BusComp_PreCopyRecord

=2 Assignment Attribute
2z Assignment Criteria
E3 Bitmap Categary

[T BusComp_CopyRecard
[T BusComp_PreMewRecord
[T BusComp_NewRecord
[T BusComp_Predssociate

% Business Camporent
Business Object

&4 Business Service
i LClass

&g Command

Contert Object

& DLL

& Dock Object

™ EIM Interface Table

Siebel - Import Script

Lock in: | 3 Siebellbjects

CI530Application_sta

&5 HTML Hierarchy Bitmap

lcon Map

) Impart Object

A% Integration Object

A Link

E7 Menu

Bl Message Category

o0 Pager Object

[ Pick List

Project

& Report

@ Repository

{8 Schema Maintenance Fhase

= Schema Maintenance Process
5 Schema Maintenance Step

™ Screen

Search Categamy

4§ Search Engine

Siy Search Index

4 Server Component Type

- Sustem Activity Obict H

File name: IEIS3EIEusEump_FlsDslsteﬂecurd.shl

Open I
Cancel

#

Files of type: [ Script Files (*s:".sb) =

I Open as read-only

5

[Language: ENLI

Ready

XXVII. Click on Open button
XXVIII. BusComp_PreDeleteRecord () function will be populated

[Line 2 {0y, Col 1

File  Edit

Wiew Screens Go Query Reports Debug Tools Window Help ll

(AE@ s 2@’ mHE'||< « »||D,051§lH- » 45
JTarget Brawser: lﬁ Application: IAH Applications

[ Igeneral)
Froject: | = All Projects = I

- BusComp
Types | Detall | Flat |

"

j Edit Mode: IEase

o/

Function BusComp_PreDeleteRecord () A= Integexr

3]

Dimn =strSiebelRowlID &= String
Dim ObjDBEInteraction is Ohject
Dim iSuccess As Integer

[T BusComp_PreSetFieldyalue
[T BusComp_SetFigldyalue
iebel Objects -
{3 Applet

Application
=+ Azsignment Attribute
=5 dssignment Criteria
Bitmap Categom
% Business Component
#2 Business Object
£ Business Service
iy Class
55 Command
Content Dbject
By DLL
D Dock Dbject
™ EIM Interface T able
“H Find
~|2r Help1d
g% HTML Hierarchy Bitmap
loon Map
1 Import Object
A8 Integration Object
- Link
5 Menu
Message Category
i) Pager Object
T Pick List
Project
& Report
@ Repositary
B Schema Maintenance Phas
< Schema Maintenance Proce
{D% Schema Mainlenance Step
™ Screen
Efjy Search Category
£ Search Engine

J o

[T BusComp_PreG etFieldy sl

[T BusComp_PreCopyR ecord

-] BusComp_CopyRecord

-] BusComp_PreNewRecord

-] BusComp_NewRecard

-] BusComp_PreAssociate
[ BusComp_Associate
BusComp_PreDeleteRecor
[T BusComp_DeleteRecord
[T BusComp_PrevwriteRecard
[T BusComp_whiteRecard
[T BusComp_ChangeRecord
[T BusComp_PreQuery

+[T] BusComp_Guery

[T BusComp_Prelmokeetho

[T BusComp_InvokeMethod

Ready

strSiebelRovID = me. Get

Set ObjDBEInteraction =
iSuccess - ObjDBInterac
Set ObjDBInteraction =
BusComnp_PreDelsteRecord

End Function|

FieldValus("Id")

CreateObject("CISDBEOperation DBEInt
tion Deletedlllinks{strSiebelRowILl
Hothing

= ContinusQperation

il

[Line 16 (16),

ol 13 |Language: EMU
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XXIX. Save the changes

Copying web template

I. Copy CISCCFormbody.swt file from file from SiebelObjects subfolder
under <Systemdrive>:\ProgramFiles\FileNET\CIS3.0 folder to < system
drive > /sea703/siebsrvr/webtempl

Il. Copy CISCCAppletFormPlain.swt file from SiebelObjects subfolder
under <Systemdrive>:\ProgramFiles\FileNET\CIS3.0 folder to < system
drive > /sea703/siebsrvr/webtempl

Note In order to setup CIS application for dedicated web client, Copy
web templates to < system drive > /sea703/Client/webtempl
folder.

Set CIS VBC as Business Object Component to Service
Request Business object

I. Ensure that Service project is locked.
II. From Object Explorer window, select object type Business Object

lll. Select Service Request Business Object from Object List Editor
window in the right pane.
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File Edit View Screens Go Query Reports Debug Tools MWindow Help LI

Ha | : =R “HEl" 1“0 >||D,051,§¢|J4- ..;‘;%‘

|

JTargEt Browser: |IE 6.0 'I Application: IAII Applications 'I Edit Mode: IBase 'l

Froject: I = E I
! Al Projects i | Mame [ Changed | Projact [ Brimary Business Component Query List Business Component []4]
Types | Dietail | Flat | Server Request Manager [prev] Server Request Mana uery List
L] Sietel Dbjects =i Serwer Request Manager Admin Serwer Request Manag Suery List
107 Applet || Serwice Agreemert Srusgree Service Agreement Query List
[ Application || Service Auction eduction Engine Service Auction Tem Query List
[ Assigrment Attribute || Sarwice Cost List FS Service Costs Quary List
[#-=zr Aszighment Criteria || Service Locator Service Locator Sarvice Locatar Suery Ligt
[+-E8 Bitmap Category || Service Locator ZIP Code Service Locator Service Locator Zipcode Admin Query List
[#-[% Business Component Service Metric Srvagres Query List
58 Business Object Service Request v Service Service Request uery List
U'% Business Service || Service Request (eSarvice) eService Cuery List
g “udy E'a“ . | | # service Request Assigrment Seruice Query List
i -OMmman shift shift Guary List
H EDLTBN Object || SHP Sync Ervar SHP Sales Query List
SI Accourt eBriefings Account Guery List
[#-+® Dock Object
S fxlsl (=l [
5 EIM \nter‘face Tabls || SI Account old eEriefings Account Query List
SI Company External eBriefings SI Company External Query List
-7y Find —
[z Helpd || SI Competitor eBriefings Competitar Query List
-8 HTML Hierarchy Bitmap || SI Competitor old eBriefings Competitor Query List
SIEmployes eBriefings SI Employee External usry List
[ leon Map [
[ Import Object || I Employes old eEriefings I Employes External Guary List
[ Integration Dbject || sLud eBriefings SIUr Query List
A Link || Siebel Instance Siebel to Siebel Conne Query List
57 Menu || Siebel License Key License Key License Keys Query List
- Bl Message Category || Siebel o Siebel Channel Siebel o Siebel Conne Duery List
- 0¥ Pager Object || Siebel ta Siebel Channel Ohject Siebel to Siehel Conne  Siebel to Siebel Channel Query List
-G Pick List | | Siebel to Siebel Object Siebel to Siebel Conne  Channel Object Query List
: Project || Siebel Tools - Docking Generator Siebel Took - Docking Query List
- Repor || Siebel Tools - Unified Strings Message Query List
’ gﬂ Eeﬁns‘m;ﬁ; . o Shelaton Action EAI Test Sheleton Action Query List
- chema Mantenance 1335 [
4G Schema Main A Srnart Script (eService) eService SmartSeript Guery List
ChEma Maintenance Froce [
] Srnart Script (eService) old eService SmartSeript Suery List
D% Schema Maintenance Step = _p { ! R " .
1979 Sereen | | Smart Script Losder Csadmin Query List
4
e Search Category
-4y Search Engine - N‘O‘D‘Q|R||?T|U|V|W|X‘ z|*|
4] | B

[Ttem: 31 of 54+ |Language: ENLI

V. Expand Business Object node and select Business Object
Component object from object explorer window
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Go Query Reports

CIS 3.

Debug Tools ‘Window Help

0 Installation and Configuration Guide

BRG] R

B r ootz

Target Browser: [IE 6.0

Types |Deta\| | Flat |

Praject: | = &)l Projects =

| Application: [l applications Edit Mode: [Fiase

[ i [ Hame Changed | Project

Primary Business Component Query List Business Campanent I

Siebel Objects

=5 Lgsignment Attibute
=i Agsignment Criteria
B4 Bitmap Category
% Business Component
g8 Business Object
& Business Object Compo
#% Business Service
&, Class
Command
Content Object
DLL
Dock Object
EIM Interface Table
Find
Help 14
HTML Hierarchy Bitmap
Izon Map
Import Object
Integration Object
Link
Meru
Meszage Category
Pager Object
Pick List
Project
Report
I3 Repositary
£ Schema Maintenance Phas
£ Schema Maintenance Proce
{05 Schema Maintenance Step
™ Sereen
i Search Categony

% 5 e @ e 5 v <[] 88k

I3

@

o

7 Service Request v Service
(| 1 Serwice Request (eService) Service
|| # service Request Assignment Service
| Shift Shift
SHP Sync Error SHP Sales

Serwice Request Query List
Query List
Query List
Query Lisk

Query Ligt

| i ‘ BusComp Changed Inactive ‘ Link Comments
[ Contact(All Action/Contact(Al
(] Custorner Product Service RequestiCustomer Product
[ Customer Survey Service Request iCustomer Survey.
[ Decision Issue Service RequestDecision Issue
(=] Emploves
[ Employee (MK) Action/Emplovee (W)

Find (eApps] v

FS Invoice

FS Invoice Line Item Details

E Invoice Line Them Details Line Murnl
ES Invoice Line Thems

F5 Invoice Line Ttems Line Mumber (5
S Rate Ligt Ttem

List ©F Walues

Messaging

Qrder Entry - Line Iterm Actions
Order Entry - Line Ttems

Qrder Entry - Orders

AN N N N N N N AN NNV YR NAY

Service Request/FS Inoice

ES Invoice Line Tems/FS Invoice Line ltem Dat:

ES Invvoice Line Trems/FS Invoice Line Tter Det:
ES Invoice/FS Inveice Line Ttems

ES Invoice/FS Invaice Line Ttems Line Humber |

Service Request/Messagin

Qrder Entry - Line Itemns fOrder Entry - Line Iter

Order Entry - OrdersfOrder Entry - Line Tterns

Service Reguest AOrder Entry - Orders

Ovder Entey - CrdersCrder Entry Attachiment  Added this buscomp to fx defect 12-kA0F

|Language: ENU

[Ttem: 37 of 61

V. Right click on Business Object Components panel and click on new
record.

File Edit ‘iew Screens

Go Query Reports

Debug  Tools  Window  Help

Holikals |

Blu «» N\D,O%leLH@ »%-A|

Target Browser: IIE 6.0

Project: | = All Projects =

Toees | Detail | Fiat |
Siebel Objects

+7 Assignment Attibute
=2 Assignment Criteria
B8 Bitmap Category

(% Business Component
Business Object

#2 Business Object Compa
5 Business Service
Class

Command

Content Object

DLL

Dock Object

EIM Interface Table

0

I
s

Help Id
HTHL Hierarchy Bitmap
lcon Map

Impart Object

Integration Object

Link.

tenu

Message Categary

Pager Object

Pick List

Project

Repart

Repasitory

Schema Maintenance Phas
Schema Maintenance Proce
Schema Maintenance Step

o

B 50 R0 S 5 o o[

j Application: IAH Applications j Edit Mode: IBase

[ i | Mame [ changed | project Primary Business Companent Query List Business Companent ] =]
| 3| # Service Request v Service Service Request Cuery List
|| Service Request (eService) eService Query List
| | # Service Request Astignment Service Cuery List
| | shif Shif Quary List

SHP Sync Error SHP Sales Cuery List ;l
mponen

[ w [ Buscame Changed | Insctive | Link Comments

>

& Posilion
W7 e Delete Record
Il # product pefect (7 e Service Request/Product Defect
: #  Related Service Reques! Unds Record Service Reguest/Related Service Request
|| # Relsted Solution SRPD | Columns Displayed. .. Relsted Service Request/Relsted Solution SR/PD
|| #  Resolution activite Sark Order, . Service RequestResolution Activit

& ama Service Request/RIME
: # AMA offected Proguct | -OWRSre Objects 4 RMA/RME, Sffected Product
|| # schedule Yalidate. ..
|| # service sareement Service Request/Service Agreerment
|| # service Aareement Contact Service Request/Service Agresrment Contact
|| # service Aareement Matric Service Request/Service Agreement Metric
|| # service Region Zip Code _|
|| # sService Reguest
I #  service Request srea v
|| # seruice Request attachment Seruice Request/Service Request Attachment
|| # shift Hoor Service Request{Shift Hour
|| # soltion ko Service Request/Solution SR,
|| # spell Checker spplet B
|| # =k External product Seruice Request/SR External Product

# SR Resoiution Ttem Seruice Request/Sk Resolution Ttem
L4

o w|x|x]z]]

—r—

[Ttem: 41 of 62 |Language: EMU |
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Service Request/CIS VBC
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iebel Tools - Siebel Repository - Business Object Component List
File  Edit

View  5creens

Qo Query Reports

Debug Tools Window Help

= CIS VBC and Link =

BERE =N s mH§||< 0 N|D,O%LEL|J4- » 4

.

J Target Browser: |IE 6.0 'I
Project: I = & Projects ™ 'I

Application: IAII Applications 'I Edit Mode: IBase 'l

wi | Mame [ changed [ Project [ Primary Business Component Query List Business Component [ ]
Types |De[a‘| | Flat | |2 # Service Request v Service Service Request Query List
=1-(7] Siebel Objects || | Service Request [eService) eService Query List
Applat | | # Service Reguest Assignment Service Query List
Application || shif Shif Query List
=+ Assighment Attribute [ | SHP Sync Error SHP Sales Query List ;I
=57 Assighment Criteria
B Bitmap Categary
Business Component
Business Object
"8 Business Object Compo W | BusComp Changed | Insctive | Link Comments |«
[-£5& Business Service | # b Resl
-3, Class || #  sccount Externsl Product Service Request/Account External Product
[+ 43 Command || # action Service Reguest fAction
[+ Content Object || #  sction (Busy Free Time)
- DL || # ction Contact L
[#--B Dock Object || # sction Emplovee
-1y EIM Interface Tabls || #  sctivity Plan Service Request fActivity Plan
B A Find ] #  sctivity Plan Action tiviby PlanBetivity Blan Action
(2 Helpld # hgresment Maw Sttachment Service Aoreement/fgreement Mew Attachment
g HTML Hierarchy Bitmap || # fsset Mot - Asset Service Request fAsset Mamt - Azset
-8 loon Map | | # sssiorment Group Emploves
B Import Object #  Assignment Results (Emplaves]
[#-# & Integration Object = . . -
= L ervice Reques!
E E& ::g:age Category #  Comm Contact Service Request/Comm Contact Used For communications
o0 Pager Object || # commEmployee Sarvice ReguestfComm Emplayes Used For communications
[ Pick List || # contact Service RequestfContact
. Project || #  contactiai Action/Contact{All
- Feport || # customer Product Service RequestfCustamer Praduct
-3 Repository #  Customer Survey Service Request/Customer Survey.
gu: Schema Maintenance Phas # Decision Tszue Service Request/Decizion Issue
[k Schema Maintenance Proce : #  Employee ;I
-0} Schema Mairtenance Step 4 r
e e &) <) o] ] £ ) ] e ] el 5 ] ) ] e e 2
| -5y Search Category _;l_l
4

[Ttem: 14 of 61

|Language: EMU

Adding CIS Views to Service Request Screen

From Object Explorer window, select object type Project

Select Service (SSV) project from Object List Editor window in the right

pane.

Lock project Service (SSV)
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File Edit View Screens o Query Reports Debug Todls Window Help x|
Ho|s o c|[Eu  r i[OO« 43¢
Target Browser: IIE 6.0 ﬂ Application: IAH Applications j Edit Mode: IBase
Project: | = a
! All Frojects Mame Changed | Inactive | Locked | Locked By Mame Lacked Date Language Locked | Comments
Types |Delai\ | Flat | || server admin ENU
= L] Siebel Objects [ 1| Server admin - Hamed sut
- Applet || Server Admin Advanced U Project for testing the hier
k application || Server Companent Request
-5 Assignment Attribute || Server Components Server Objects (subsystem|
[#-35 Assignment Criteria [ | Server Compenents - EAL
@ Bitmap Category || Server Companents - Field
#-[% Business Compaonent || Server Components - Infra
#-E8 Business Object | | Server components - obje
(#-§ Business Service Serwer Components - Sishe
oy Class || server cam -
ponents - SHE EMU
.-
-w Command || server Components - Test
E ETE”‘ Dbiect L] server cbiects v Inactivated, should be deld
Serwer Request
-2 Dack Object —
Serwer Request M:
-1 EIM Interface Table [ Zerver equest Tanager
-4 Find Server Subsystems v Inactivated, thould be deld
25 Help Id Service v v SADMIN 17/10/2002 1:03:5 ENU Service Enterprise Definitial
5% HTML Hisrarchy Bitmap Service (S5V) v 4 SADMIN 17/10/2002 2 Service Enterprise User Int
B Joon Map Serwice (Vi) Service Enterprise Definitiol
[ Import Object Service Admin Service Administration Ser
i'% Intedration Object Service Locatar Service Locator or Branch
Link || service Manager Service Enterprise Managet_ |
Menu | | Service Report Service Reports
Message Category || Service Request (SCui) EMU
Fager Object Service Solution (SCWW) ENU
Pick List | | service swE
Project Shift
Repart [
SHP F5
Repositary [
X || sHP Fs - Accounts
Schema Ma!nlenance Phas SHP FS - Activities
[#-Egh= Schema Maintenance Procy i
SHP FS - Contacts
{0 Schema Maintenance Step =
E || sHP Fs - Service Request
4 »
+-Eff Search Category
[-£ff Search Engine - A‘chlD‘E G|H‘I‘J|K|L N|O|D‘Q‘R”;T‘U‘V x‘v‘z
<« B

[Item: 50 of B+ [ |Language: ENU

IV. From Object Explorer window, select object type Screen

V. Select Service Request Screen screen from Object List Editor window
in the right pane.

ebel Tools bel Repository - Screen =] x|
File Edit Wiew Screens Go Query Reports Debug Tools ‘Window Help 5[

|[aE@| s mRlo =|[E[u « > |20t 5| «» 5

JTargEt Browser: |IE 6.0 | Edit mode: [fase

| application: &l Applications

Project; | = =
l AllPrajects | W | Mame [ Changed | Proect [ Viewbar Text [ Dot View
Types I Detail | Flat | [ Search Screen Search Execution Search Search Selection Yiew
Class _l I Search Screen (DotCom) Search Execution Search Search Selection Yiew (DotCom)
2 Command (] Segment Screen Segment (DEM) Segments i Seqments View
Contert Dbject [ Self-Service Seraen Siebel Self-Service Enl Service Requests all Service Request List View
DLL [ Server (DD) Server (DD) 2l Servers tiew
Dock Object I Server Admin Screen Server Admin Server Administration Enterprise Serwer /Server View
EIM Interface Table [ Server Administration Screen Server Admin Server Administration Enterprise Server/Server Visw
Find [ Server Component Request Screen Server Component Re  Server Component Requests My Component Request Yiew
Help Id [ Server Request Admin Screen Server Request Manag  Server Request Administration
I ervice Admin Screen Service Admin Service Administration ES Warranby Coverage Wiew
Ioan Map || Service Admin Screen (WCC) Service Admin Service Administration ES Warranty Coverage Wievs
Import D_b|e°t Sarvice Analytics Sereen Analytics Sarvice Analytics Gervice Dashbosrd 1 Wiew
Integration Object [ " . . .
e Service Region Screen Appaintment Service Regions Service Reaions Wiew - Al
inl =
Service Reporls Screen (SM) Siebel elntelligence  Service Marketing Anabrsis Predefined Categories
Meru =
Service Request Detal Screen (ST 6 Service Request (S Service Request Service Request Debail - Activities View (5
Message Category . e o
Pager Object |T 7 | Service Requast Screen i (4 Service (SSW) Service Requests
Piok List [ Service Request Sereen (eService) Siehel eService Service Requests Horne Page Yiew (eService)
Project I Service Request Soreen (SC) Service Request (SCA Service Request Service Request List View (SCr)
Report (] Service Request Screen - eService (5C Service Request (S Service Request Contact Service Reguest List View (eSerui
Repasitory (] Service Requests EisSerean Chartsr (S54) Service Requests Eis
Bk Schema Maintenance Phas [ Service Solution Detall Screen (S E Service Solution (SCV Service Solution Details Service Solution Document Yiew (SCir)
= Schema Maintenance Proce [ Service Solution Sereen (SCY) Service Solution (SCV Service Solution Troubleshont First Level Cateqory List Vie
. 2 Schema Maintenance Step [ Shipping Screen FS Shipping Shipping ES Shipping Al Pickticket Wisve
[™ Screen | Shopping Cart Screen (SCW) Praduct (SO Shopping Cart Current Quoke Yisw (ST
#i Search Category SHP FS Account Screen SHPFS - Accounts  Accounts
i Search Engine Il SHP FS Actinit il i
i I b Sereen SHP FS - Activities  Actiities
-5 Search Indsx || SHP FS Contact Screen SHPFS - Contacts  Contacts L
i'e Server EWDF"EN Tupe [ SHP FS Service Request Sereen SHP FS - Service Reqr Swe Requests
) i":lem Aativity Object SHP Sales Account Screen SHP Sales - Account  Accounts
i able =
:g; T aclh SHP Sales Activity Screen SHP Sales - Activity  Activities
oolbar i
ol Tyne (] SHP Sales Calendar Screen SHP Sales - Calendar  Calendar SHP Sales Calendar - Wisekly View
&= View SHP Ssles Contact Screen SHP Ssles - Contact  Corkacts
w] Web Page _I
- w] ‘Web Template V|W‘X‘V|Z‘ |

[Ttem: 374 of 300+ |Language: ENU | [ [
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VI. Expand Screen node and select Screen view object from object
explorer window

& iebel Repository - Screen Yiew List 1= x|
File Edit Wew Screens Go Query Reports Debug Tools Window Help 5[

EEEEE R E - e

J Target Browser: IIE 6.0

j Application: IAII Applications j Edit Mode: IEase

Project: | = All Projects = I

[ w [ tame | changed [ Praject [ Viewbar Text | Default view
Types | Detail | Flat | | 3| # Servics Request Sereen v Service (SSV) Service Requests
Track Object | Service Request Screen (aService) Siebel eSarvice Service Requests Home Page View (eService) L
N EIM Interface Table || Service Request Screen (SCWY) Service Request (S Service Request Service Request List Yiew (SCWf)
7B Find || Service Request Sereen - eService (5C Service Request (ST Service Request Coract Service Request List Yiew (eServi
[2- Help Id | | Service Requests EsSeresn Charter (S54) Service Requests is |~
5 HTML Hierarchy Bitmap
lzon Map
1 Import Object
A% Integration Object
& Link \ w [ view hanged | Category Category Menu Text ["cated ]
T Menu > [ &} Service Request Detail View
Ej Message Categony || # service Request detail wisw w/sttachments
1 Pager Object || # service Request Messaging List View
|| # cervice Request Metrics View
|| # Service Request Manthhy Calendar View
|| # service Reauest Preview View
|| # service Request Relsted SR View
-8 Schema Maintenance Phas || # Service Reques RMA List View
8- Schema Maintenance Froce #  Service Request Service Aqresment List View
{012 Schema Maintenance Step : #  Service Request Service Calendar View L
-1 Soreen |_| # service Reguedt Solution view
[ Sereen Locale || # sk chart - Aging Anshsis B Priority. Charts Charts Chart
E;C?Z";:g'::; |_| # =k Chan - Ading Analsis By Product Charts Charts Chark
4§ Seach Engine || # sk Chart - faing Anshsis By Product fres Charts Charts Chark
Sy Search Index || # sk chat- saing Anshsis By Severity Charts Charts Chart
%l Server Companent Typa || # sk chart - Aging Anahsis By StatuslSubStatus) Charts Charts Chart
- System Activity Object || # =R Chanl - Closed SR Analysis by Guwner Charts Charts Chart
|| # sk Chart - Closed SR Analsis by Product Charts Charts Chark
|| # sk Chart- Customer Analysis Charts Charts Chart
# SR Chart - Mew SR Analysis Charts Charts Chart
|| # R Charl - Mew SR Analysis by Swner Charts Charts Chart
|_| # =R Chart - Mew SR finalysis by Product Charts Charts Chartj
4 3
=+ wiorktow Policy Column
% kanuwpnlicynmai:t _'J cf ez s kel il o] o]

[Ttem: 23 of 44+ [ |Language: ENU |

VII. Right click on Screen Views panel and click on new record.
Screen Yiew List =& x|

Edit VYiew Screens Go Query Reports Debug Tools Window Help x|
ad@|smroo|[Elw «r [ D08 E] " e
j Edit Mods: IBase

JTarget Browser: IIE 6.0 j Application: IAH Applications

Froject: | = &l Projects =

Types | Detail | Flat |

i | Harme [ changed | project

[ viewbar Text Default View ﬂ
»| #  Service Request Screen v Service (S5M) Service Requests

#5, Class _l || Account Revenue Schedule Script Scr Opportunity Managen Revenue Script
-6 Command || Accounts Detall Screen (SCUr) Account (SC) Account Detail Account Detsil - Account Team Wiew (SC
5] Cantent Dbject || #  Accounts Sereen Account (S5E) Accounts Account List iew

B DLL || Accounts Sereen (ST Account (SCW) Account Accounk List iew (SO 4|

#--3 Dock Objsct

#- 1 EIM Irterface Table
/4 Find

|2+ Help Id

2% HTML Hierarchy Bilmap
e lcon Map

-7 Import Object

[ view Eiererd || Eemamy e M Tieedt [categ] 2]

Service Reguest Detail View
Service Request detail view w/sttachments

ASENANLNANE:

- % Integration Object || Service Request Messading List Yiew
A Link || Service Reguert Melrics View
- 5F Menu

Serwice Request Monthly Cslendar Wiew

I3} @ Message Category
wgit Pager Object

5 Pick List [] #  seruice Reuest R List biew LR
Project (Bl "7 Ssrvice Rsausst Survics farsarmard Lt views IS
-] Repart : # Seruice Request Service Calendar Wiew Unids pizecrd
3 Repository . # service Request Solution Wiew Columns Displayed. ..
[]g g'::ema ma!n:enance ;has || # = chart - faing anshysis By Erisrie Sork Grder,,. rts Charts Chart
o0 e 5[:5' W] 7 sk Chart - Acing Anelysis By Product  comparectems [ Charts Chart
5.7 Soreen || # SR chart- acing Anshss By Product Ares rts Charts Chart
[ Screen Losae || # =R chart- aging Anshysis B Severit validate s Charts Chart
7 Sereen View || # sk Chart- faing Anshysis By StatuslSubStade T Charls Charts Chart
-y Search Category || # s chart- Closed SR Anslysis by Ouner Charts Charts Chart
-4y Seach Engine || # =R Chart - Closed SR Anshysis b Product Charts Charts Chart
-5 Search Index # SR Chart - Custorner Analysic Charts Charts chartf_|
G- Server Component Type: || # =R Chart - Hew SR Analysis Charts Charts Chart
e Spstem Activity Object A SR Chart - Mew SR Analysis by Owner Charts Charts Chart:
-z Table i § SR Chart - Mew SR Analysis by Praduct Chatts Charts CharlLI

£

(-34% Toolbar
-4l Type
£

-5 View
< |_|_I

#|e] e elF [ s]mz (2] mn]of o] o] r]s |7 ulwfw]x x 2]x]

[Item: 44 of 44+ |Language: ENU
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VIII. Set properties of this new view object as follows

e Set ‘Category’, ‘Category menu Text’ & ‘Category View bar text’
properties of the view object as “FileNET attachments”

e Set ‘Sequence’ property to 20
e Set ‘Menu’ and ‘View bar text’ as “View Linked Documents”

IX. Create another view object and Set properties of this view object as
follows

o Set ‘Category’, ‘Category menu Text' & ‘Category View bar text’
properties of the view object as “FileNET attachments”

e Set ‘Sequence’ property to 30

e Set ‘Menu’ and ‘View bar text’ as “Add Document”

X. Create one more view object and Set properties of this view object as
follows

o Set ‘Category’, ‘Category menu Text' & ‘Category View bar text’
properties of the view object as “FileNET attachments”

e Set sequence property to 40

e Set ‘Menu’ and ‘View bar text’ as “Query And Link Documents”

7 Siebel Tools - Siebel Repository - Screen Yiew List k =l x|

File Edt Wiew Screens Go Query Reports Debug Tools Window Help Ll

| | W | Mame | Changed \ Praject | Viewbar Text ;l
Types | Dietail | Flat | 3| #  Service Request Scresn Serwice [S54] Service Requestd
= 7] Siebel Objects Service Request Screen (eService) Siebel eService Service Requests
[]..D Applet Service Request Screen (SO0 Service Request (SCW Service Request
F-B Application Service Request Screen - eService [SC Service Request (SCW Service Request
(2 Business Component Service Requests EisScreen Chartsr [S5W] Service Requeslsll
[#-§8 Business Object q 3
{5 Business Service
- Link
- Pick List
- fl] Project | wnf | Wiew Changed | Category ﬂ
D Screen AII Service Request across Organizations
~[7] Sereen cha\e # 2l Service Reguest List Wiew
E| Ehlicreen ion) [ CISAddDacumentyievw-Service FileMET Attachrnents
& Column >0 FileMET Attachments|
% Index # CIS\u'iewLinkedDocuments\u‘\evg-Ser\ﬂce FileMET Attachrnents|
---‘;a User Key #  Customer Satisfaction Survey
-2 View #  Detail Service Reguest List Wiew
[Bw] Web Page # S Invoice SR Wiew
[+ ] ‘web Template / FS Service Request Detail Yiew
#  ES Template Activilies Yiew
#  Manager's Service Reguest List View
& Personal Service Requast List Yiew
#  Personal Service Reguest List Wiew - HA Upgrade LI
4 L3

o

] c|o] e | o] ] x 3] m| w]o] ||| 5] v ] ]| x] ] 2 =]

Ready [Ttem: 4 of 13+ [ |Language: ENUI
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I. From Siebel Tools interface, navigate to Tools-> Compile projects

7 Siebel Tools - Siebel Repository - Application List - |ﬁ'|1|
File Edt Wiew Screens Go Query Reports Debug | Tools Window Help 1[
J:i% nﬁ| 4 E| 1 cu | |J§.| Compile Projects. .. F?
— Compile Selected Objects... Ctrl+F7
« 5 4= |
J adiind Check Cut... Fi0
[£ v wow s = EE| Check In... Crl+F10
JMode: I 'l Template: Lock Praject Alt+L [o] % A ABE P I
Unlack Project AL I
Target Browser: |IE 6.0 ~ | Application: Base i
J Add ko Archive... I J
Impart From Archive. ..
Projeot: | = Al Prcjects = 2| 1w T are Compare Chiects 4 [ trerus Bi
Types |Deta\| | Flat I | # C.orba obj  Search Rep.ository... Iobject Managar .
s - || # sichelDvn  validate Object... n Test Generic
EIE:' Siebel Objects . / Siebel Dyn n Auction Tterm Feneric
E Applet | | 7 siebelgry Uporade Generic WEB
B Application 0| 7 siebel F5 £ Utillies ' Ganeric
[+ Agsignment Attribute —
B3 Assignment Crileria || # sichel Field Service Siebel Field Service Enterprii  Generic WEE
[]___a Bitrnap Categany | 4 Siebel Marketing Enterprise Siebel Marketing Enterprise  Generic WEE
(25 Business Component || & siebel Partner Manager eChannel Generic WEE
-8} Business Object || # siebel Sales Enterprise Siebel Sales Enterprise Generic WEE
-8 Business Service || & sichel Sales wrebphione SWILS Sales Generic
[ azy Class | | # siebel Sales For Palm SHP Sales Generic
-t Command || & siebel Sales/Fs for Palm SHP Sales Generic
[H- Content Object & Siebel Service Siebel Service Enterprise Generic WER
-3 DLL || # siehel Service webphane SWLS Serice Generic _I
Dock Object | | # siebel Took Siebel Taols Generic
E.IM Interface Table |? PP ichc| Liniversal / v Siebel Universal Agent Genetic WEE
Find || # siebel eAuction xmL eduction ¥ML Application
Helpld . & Siebel eBrisfings eBriefings Generic =]
HTHML Hierarchy Bitmay el =
Icon Maj
r vABCDEFGHIJKLMNOP RS T |U[W[w|K ¥ 2|*
| E 3

[Ttem: 16 of 18+ [

|Language: ENU

Select Selected Projects radio button. From the Projects list, select

CIS3.0Project, Siebel Universal Agent, Service (SSV) and Service
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iebel Tools - Siebel Repository - Business Compol

File:

Edit

Wiew Screens Go  Query Reports Debug  Tools

Window  Help
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==l x|

T

IEIREErrsg

« %%
Object Compiler b4
P o om A x|
— Project -
Mode: I 'l Tel | Compile I

18 Siebel Sales Enterprise

Project:

Types

5a
]..

b
£
B
b
£
E
b
b
£
B
b

|

{728 lcon Map -
| 3|

& Siebel Sales Enterprize [Palm CE]
@ Siebel Self-Service Enterprize
ﬁ Siebel Service Enterprise

Cancel |

I = i)l Projects = & Siebel Service Enterprize [Palm CE] 3 | Class ;I
) Siebel Syne CSSECWAbsResult
Detail | Flat f f ————
| - I : I @ Siebel to Siebel Connector CEEECYAcceptRaject
Siebel Objects & Siebel Tools — C55BusComp
3 Applet &) Siebel Tools - Docking Generator
i P ol A CESBusCormp
el U
C55BusComp
25 Assignment Criteri. | Selected prajects Al projects " Locked projects C55BusComp
B Bitmap Category C33BusComp
X i . ) y CESBusCormp
% Bus!ness Eompon Siebel repasitory file:
B3 Business Object C55BusComp
88 Business Service  |Crhseal034client OBJECTSNEMU siebel sif Browse... | CS5BusComp
‘ugy Class €55RusComp
& Command Staty C5SBusComp
&) Content Object CS5BusComp
& DLL CS5BusCamp
-8 Dock Object | CS5BCEroup |
-1y E.IM Interface Tak CSSECEaze
'i" Find CSSBCRase
127 Helpld . . # Account (Delegated Admin) Adrnin CSSECUser ;I
-2 HTML Hierarchy Bitma &l »

™
m

<|ole|r|a|a]x|s|x]u]m|n]o]p|o]r|s|x]u]v|w]x|x]z]2]

Ready

VL.

Click on Compile button.

Tools -> services

[Ttem: 17 of 18+ [

Close Siebel Tools application

|Language: EMNU

From windows navigate to Settings ->Control Panel->Administration

Stop Siebel services: Siebel Gateway server and Siebel server
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= filenetsry

Services (Local) % Metwork Connections
Metwork DDE
8% Network DDE DSDM

% MoblaMet Portriapper
%Norton Antivirus Clignt
8 NT LM Security Sup...
% OracleCraHomes1C...
%Performance Logs a...
%Plug and Play
% Print Spooler
% Pratected Storage
884 qos RavP
%Remote Access At
Remote Access Con...
%Remote Procedure ...
%Remote Procedure ...
%Remote Reqgistry Se...
% Removable Storage
Routing and Remat. ..
% RunAs Service
%Security Accounts ...

% SErver

%Siebel Server [siebe...

Manages o...

Provides m...
Manages ...

Provides s...

Configures...
Manages d...
Loads files ...
Provides pr...

Provides n...
Createsa ..,
Createsa ...

Provides th...

Manages k...
Allows rem...
Managesr...

COffers rout...

Enables st...
Stores sec...
Provides R...

Started

Started
Started
Started

Started
Started
Started

Started

Started
Started

Started
Started
Started
Started
Started
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o]

IManual Localzystem ;I
Manual LocalSystem
Manual LocalZystem
Automnatic Localzystern
Automatic LocalSystem
Manual Localsystem
Manal LocalSystem
Manual Local5ystem
Automatic LocalSystem %
Automatic LocalZystem
Automnatic Localzystern
Manual LocalSystem
Manual Localsystem
Manal LocalSystem
Automatic Local5ystem
Manual LocalSystem
Automatic Local5ystem
Automatic LocalZystem
Disabled LocalSystem
Automatic Localsystem
Aukomatic LocalSystem
Automatic Local5ystem

Automatic

Sadminist, .

Automatic

% Simple Mail Transpa...  Transports...  Started Automatic LocalZystem
% Smart Card Manages a... Manual LocalSystem
%Smart Card Helper Provides s... Manual Localsystem b
%SNMP Service Includes a...  Started Aukomatic LocalSystem
%SNMP Trap Service Receives kr... Manual Local5ystem
% SOLSERYERAGEMT Manual LocalSystem
%System Ewvent Mokifi,.. Tracks syst.., Started Automatic Local5ystem
%Task Scheduler Enables a...  Started Aukomatic LocalSystem
%TCPIIP MetBIOS Hel... Enables su...  Started Automatic LocalSystem -
4| v
VII. Copy repository from the Siebel repository file location to

sea’703/siebsrvr/objects/enu. Siebel repository file location is Siebel
repository file location selected at the time of compilation

Starting Siebel services

Siebel server

Enabling CIS Views

From Services start Siebel services: Siebel Gateway server and

I. Run Call Center application by navigating http://servername>callcenter.
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/] siebel Call Center - Microsoft Internet Explorer -5 x|

_

Links >*

File Edit \iew Favorites Tools Help

s=Back - = - @ ot | @Search [5e] Favarites @Media ®| %v =) E -

Address I@ https

j 6>G0

filenetsrv/callcenterfstart, swer SWECmd=Start

SIEBEL.

Siebel Call Center 7.0

User ID: Password:

SADMIN

[ Remember m

Login

=
|@ Daone ’_ ’_ ’_ E Local intranet

Il. Login to Call Center with the valid login credentials

lll. Navigate to View -> Site Map

/3 siebel Call Center - Microsoft Internet Explorer

File Edit “iew Favorites Tools Help

GBack v = - (&) at | Qi search G Favorites S Media €4 | B-S -

Address I@ http:f ffilenetsryfcallcenter fstart swe

File  Edt | view Help > i

[T Site Map  [Ctrl+Shiftes] [ Senvice |[ Assets || Orders || Campaigns || Opportunities
Show:l Reports [Ctel+Shift+R]

Queries: IHome Page Yiew PDG VI J fH'I
Uzer Preferences

Home: Edit Layout I

Columnz Displayed... [Ctel+Shift+]
Search [Cirl+F]

Advanced Sort... [Cirl+Shitt+o] MY Calendar - %
First Records: [Aft+] 2 Owner: ISiebeI Administratar 'I
Freyi i oz A+
revious Records [Aft+0n] Date: |Aug = |13 = |2002 =
Mext Records  [Lt+Diown] .
Last Recards [Aft+L] - Z,T::: [ ccomT-08:00) Pacific Time (US & Cane ¥ ]
Open Dazhbosrd unt Priority (ToTD)
(Today ) (WWeskly) (Morthiy )
1.0 Clear Dashbostd ] Medium
14 Close Dashhoard 5 Medium Tuesday §/13/2002 | & B
* 1- 4 Medium 8:00 AM
Cammunications .
#* 14 4 Medium 9:00 AM
1-24003 A1002 Medium 10:00 AM
11:00 AM
- ; My Activities = (%) 1200PM | |
Due Type Description Priority 1:00 PM
2:00 PM
N 3:00 PM =
1. W admeey
B 0af0
& [ [ B Localinranet

October 2002 FileNET CRM Integration Suite 91



CIS 3.0 Installation and Configuration Guide

IV. Click on Application administration

73 siebel Call Center - Microsoft Internet Explorer =l
File Edit WYiew Favorites Tools Help |
Back ~ = - (@) i | {Qusearch [ Favorkes GMedia £H | BE-S i -

Address I@ httpe f fFilenetsry fralloenter fskart, swe j @G | Links

Fie Edit ‘Wiew Hep s sines:
Home |W:TE onta puseho oyee : e || Asse Orde A a Oppo
Show: I vl J History: - 4= = J o Queries: IHome Page Yiew PDQ vl J tHi

Accounts Estimate Compensation Proposals
Activities Events Quality
Agreements Expense Reports Quotes
Alert Administration Forecast Administration Reception
Anahytics Administration Forecasts References
Application Administration Fulfillment Release
Assets Group Administration Reports Server
Assignment Administration High-Availability Upgrade Administration Resolution Documents Administration
Audit Trail Administration Home Resolution Documents
Audit Trail Households Resource Request
Briefings Administration Info Center Explorer Responses
Briefings Info Center Revenues
Busil Service Administration Integration Administration Runtime Events Administration
Calendar Interactive Designer Sales Quota Administration
Campaign Administration Invoices Sales Quotas
Campaigns List Management Search Administration
Catalog Administration Literature Server Administration
Category Market Development Fund Administration Server Component Requests
Communications Administration Market Development Fund Requests Service Administration
Communications Marketing Administration Service Requests
Comyg tion Administration Messages Sessions
Compensation Tracking Mobile Shopping Cart
Compensation Opportunities Siebel Amywhere Administration

%mneﬁtors Onportunity Product Anatysis Siebel Remote Adrministration D Ll

Oof 0

|@ javascript: SWEGotoAnchor's_5") l_ l_ l_ E Local inkranet
V. Click on Views screen under Application administration

siebel Call Center - Microsoft Internet Explorer = |

File Edit \“iew Favorites Tools  Help

R~ | at | @i 5earch [l Favarites G Media ®| B S -

Address I@ hktp: fyFilenetsrefcallcenterskart, swe j o | Links

File  Edit “iew  Help

Home |WLTEG 0 ouseho mvees || Service || Assets || Orde Ampa Oppo

Show: | vl J Histonyg» 4= = J & Queries: |Home Page Yiew PD2 vl J Hi
LTSI e ILer s ;I

Inclustries

Languages

Licenze Keys

Lizt of Walues Explorer |

Lizt of Walues

Pager Companies

Payment Terms

Periods

Predefined Gueries

Product Festures

Product Lines

Repaorts Server Admin Profile

Reszponsibilities

Sales Azsessment Templates

Sales Methodz

Schedules

Service Manager's Explorer

Service Metrics

System Preferences

Titne: Zone Administration

Wigws

Work Types

ZIP Code Administration

" e e v 0w e R i

" e R R R E R R R

. e e @

@ Assets
# Al Azsets Across Organizations

AT

(] 1, = O o O
|@ javascript: SWEGotoview("iew Administration Wiew", ", "Swstem Adminiskration Screen”, “fcallcenter/start, swe?Shit E Local inkranet

-
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VI. Add entries for following CIS views by clicking on New Button
CISAddDocumentView-Service,

CISViewLinkedDocumentsView-Service

CISSearchAndLinkDocumentView-Service

/) siebel Call Center - Microsoft Internet Explorer : =|&] x|
File Edit View Favorites Tools Help |
Back + = - D i} | ‘Qsearch (GdFavortes {iMedia £ | B\ & =
Address [&] http:ffni 2jcallcenter/start. swe =] @eo |Links >

File Edt Wiew  Help =" S ocire

CHome | Accourls Confacis | Households | Employees | Sorvice | Rssefs | Ordors | Campaigns | Oppriunlis | Quotes | Communications | Sima
Show: | views - J History:  «— => J =] Queries: -I J H

Wi

E 0 of GO0+

View Name e Description % Local Access %
Channel Partner Service Regquest View Channel Partner Service Regquest View vy
Channel Partner Training Course Yiew Channel Partner Training Course ‘iew: vy
Channel Quote Sales By Account Type View Channel Quote Sales By Account Type Yiew vy
Channel Sales By Account Type Yiew SME vy
Channel Top 10 Accounts Wiew SME vy
Channel Top 10 Products View SME s
CI= A & S v
ClsSearchandlinkDocume: e -SErvice s
ClSViewLinkedDocumentsView-Service s
Client List Define mabile cliert detabases and azsociste with a user

Columns Yiew Calumns View v
Comm All Email Response Yiew Comm Al Email Response Yiew v
Comm Al Recuests Yiew Comm All Requests Yiew v
Comm Connector Profiles View Comm Connector Profiles View v
Comm Email Response View Comm Email Response Yiew vy

< _______________________________________________________________|PEEp

5] [ [EErocalitrane:

Assigning responsibility to the User

I.  Select Responsibility from Show Drop Down
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) Siebel Call Center - Microsoft Internet Explorer

=181

Elle Edit View Favaorites Tools Help |

gk » = - (D [ & Qoearch [GFavorites Preda A | By So= H

Address |ej http:f/fnizfcallcenter/start swe j ﬁGu Links %>

File  Edit Wiew Help

“Vome " Accounts | Conlacts | Foussholds Erpoyees Senice | Resets  Orders | Campaigns | Opportunies | Quotes Communizatiors.
- J History: v« = J = Queries: - J (Hi

Service Manager's Explorer
Service Metrics

View ?‘:ﬂiezr!::zﬁﬁ:‘;ﬁm 2 pescription 5 Local Access =
Channe| WS Channel Pariner Service Request View v
wiork Types .

Channe| ZIP Code Administration Channel Partner Training Course YWiew vy
Channel Quote Sales By ACCoUt Type Wiew Channel Quote Sales By Account Type YView v
Channel Sales By Account Type Wiew SME vl
Channel Top 10 Accounts View SME vy
Channel Top 10 Products View SME v
ClzAddDocument Vievw-Service v
CIsSearchandLinkDocumentYiev-Service v
ClzviewlinkedDocumentsview-Service vy
Client List Define mobile client databases and associste with a user

Columng Wiew Columns Wigw vl
Comm All Email Response Yiew Comm Al Email Response View vy
Comm All Requests Yiew Comm All Reguests View V]
Comm Connector Profiles Wiew Comm Connector Profiles Yiew v
Comm Email Response Yiew Comm Email Response Yiew v

Il. Create a record CISUser in responsibility view

Ill. Add CIS views in the view list and add user name in the user list who
should get access to CIS views

; Siebel Call Center - Microsoft Internet Explorer

Ele Edit View Favorites Tools Help |

GBack + = - @ [2) 4| @seach GEFavorites @iveda 3| By & =1 E
Adrress I@http:fffnl2fcal\centerfstart‘swe j @Gﬂ Links >

File  Edit Wiewn Help

Voms  Rccounts | Contacs | ousohlds | Emlopees | Sarvice | Rssots | Ordors | Campaions | Opportunties | Qutes | Communicatins | Si
Show:lﬁsspunslbnmes 'I J History:» = = J &4 Queries: = J |

Responsibity:

Responsibilities

P B-140f14+

Responsibility % Description % Organization

b

Channel Operations Channel Operations  Default Organization
Channel Partnier Mar Channel Manager (2 Default Organization
ClsUser Default Organization
Company Events Ms Company Events Ms Defaull Organization
Compensation Admil Compensation Plan « Default Organization
Compenszation Mana Compensation Mana Default Organization
Consultant Conzultant Default Organization

| 1-30t3 &)

View Hame e Deseription

@) | -0 ()

% Local Access % Last Hame % First Hame % User ID % Job Title 3

ClZAddDacumentieve-Service
CI5SearchandlinkDocumentiew-Service
CIEViewLinkedDocuments'iew-Service

vl Administrator Siete] SADMIN Sys Admin
v
v

11 [ © o 0

|&] pene [ [ | Localintranet
IV. Logout the call center application by navigating to File->Log Out
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— Chooze Source and Destination databasze

Type

Source Databaze ORACLE Destination Databaze |QRACLE j
— Source Databaze — Destination D atabaze

THS Mame THS Mame

Ilzer Hame lzetame

Paszward
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7

Data Migration

CIS Data migration Tool facilitates migration of data from CIS 2.1
database to CIS 3.0 database. Supported CIS 2.1 databases are MS
Access, ORACLE and SQL Server whereas supported CIS 3.0 databases
are ORACLE 8i and SQL server 2000.

Before running the data migration ensure that System Administrator has
already created CIS 3.0 Database by running CIS 3.0 database creation
script.

To run Migration Tool, from windows explorer navigate to Start-
>Programs-> CRM Integration Suite 3.0->migration Tool. Following
screen will appear

Type

Paszward

[V Migrate Config Tables [ Migrate Tranzaction Table tigrate Cancel

Migration Tool interface consists of 2 panels, one for source database
entries and the other one for destination database entries.

In order to migrate data from CIS 2.1 database to CIS 3.0 database,
populate Source Database panel with CIS 2.1 database details and
Destination Database panel with CIS 3.0 database details. Check
Migrate Config tables check box to migrate CIS configuration data and
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check Migrate Transaction table check box to migrate CIS transaction
data.

Note

Ensure that configuration data as well as Transaction data are
successfully migrated before running CIS 3.0 application. If migration is
planned in 2 steps, migrate configuration data before migrating
transaction data.

Select source database type (CIS 2.1 database type) from Source
Database Type drop down.

Selecting ORACLE as source Database

For source database type ORACLE provide TNS name, User name and
password

s, CIS Migration Tool =10l x|
— Choose Source and Destination databaze
Source Database ORACLE Destination Database |ORACLE j
Type Type
M5 Access
— Source Database —| Sewer — Destination Databaze
THS Marme THS Mame
ser Marme I sert ame
= Fazzword
¥ Migrate Corfig Tables W Migrate Tranzaction T able bigrate Cancel

Selecting MS Access as source Database

For source database type MS Access provide DSN name, User Name
and Password
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i, CIS Migration Tool o ]
— Chooze Source and Destination databaze

Source Databaze M5 Access w | Destination Database |QRACLE j
Type Type
— Source Database — Destination D'atabaze

DS Mamne ||:|52-| THS Mame

Uzer Mame Isa Usert ame I
Fassword IMI Password I

[V Migrate Config Tables [ Migrate Tranzaction Table Migrate | Cancel

Selecting MS SQL Server as source Database

For source database type MS SQL Server provide Database Server
name, Database name, User name and Password

i, CIS Migration Tool 10| x|
— Chooze Source and Destination databaze

Source Databaze M5 SOL Server w | Destination Databaze |QRACLE -
Type [ Type I i
— Source Databaze — Destination D'atabase

Databaze Server IEISSEwer THS Marmne I
Marne
Databaze Mame ||:|521

Isa Usertame I

IJzer Hame
Paszword Ixx PSS
[¥ Migrate Config Tables [ Migrate Transaction Table Migrate | Cancel
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Select destination database type (CIS 3.0 database type) from
Destination Database Type drop down.

Selecting MS SQL Server as destination Database

w, CIS Migration Tool - o] x|
— Chooze Source and Destination database
Source Databaze t5 SOL Server w | Destination Database |j45 SOL Server -
o ! ] ! =
— Source Database — Destination D atabase
Database Server 1SS emver Database Server C15 205 erver
M ame M ame
Database Mame o521 Database Mame CI530
Uzer Mame 23 Uzerh ame sadmin
Paszward - oo | R
[V Migrate Config Tables [ Migrate Tranzaction Table tigrate Cancel
|

For destination database type MS SQL Server provide Database Server
name, Database name, User name and Password

Selecting ORACLE as destination Database

For destination database type ORACLE provide TNS name, User Id
and password
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=10l %]

— Chooge Source and Destination databaze

Source Database

M5 SOL Server
Type

Destination D atabaze
Type

-

ORACLE

— Source Database

Database Server

IEISSewer
MHame
Databaze Mame ||:|521

zer Mame +a

—
e

Pazzword

— Destination D atabaze

THS MName ||:|53|:|
Izertame Isadmin
Paszword

¥ Migrate Config T ables

|+ Wigrate Transaction Table

Migrate |

Cancel

Selecting Tables to be migrated

Specify tables to be migrated by checking appropriate check box. Check
Migrate Config Tables check box to migrate configuration data and
check Migrate transaction table check box to migrate transaction data.

iw. CIS Migration Tool

=101 x|

— Choose Source and Destination databaze

Source D atabasze

kS SOL Server
Type

-

Destination Databaze
Type

ORACLE

— Source D atabasze

[atabaze Server

IEISServer
Mame
[atabaze Mame ||:|52‘|

zer Mame Isa
Pazsword Ixx

— Destination Databasze

THS Mame ||:|53|:|
I zert ame Isadmin
Pazzword

Ixxxxxx

@ig Tables v Migrate T@

higrate |

Cancel
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Transaction data must be migrated either along with the configuration
data or after configuration data is migrated.

Note

If rerunning migration process is required, perform it on a new CIS3.0
database. Rerunning migration process on the populated destination
database will result in an error.

In order to migrate data, click on Migrate button. A task bar displaying
migration status will appear at the bottom of the screen. If both the check
boxes are checked configuration data will be migrated first followed by
transaction data.

After both the migrations are done migration reports will be generated.

Migration Reports

At the end of the migration process following reports will be generated

Migration Report — This report lists count of records for all Source tables
and Destination tables.

Exception Report — This report lists all exceptions that occurred while
migrating transaction data. Those transaction records that reside in the
source database but could not got migrated to the destination database
will be listed in this report.

Following conditions will result in exception for transaction table
= Document class is not configured

= Business component is not configured
= Document class and Business Component both are not configured

Once migration process is over, completion message will be displayed.
Once user clicks on Ok, migration application will be closed.

CIS Migration X

@ Data has been successfully migraked from CIS 2.0 database to CIS 3.0 database.

If any error occurs while migrating configuration data from CIS 2.1
database to CIS 3.0 database, the whole transaction will be rolled back.

However, if an error occurs while migrating transaction data, the
transaction will not be rolled back and application will resume migration
process whenever transaction migration is rerun next time.

In order to unload Migration Tool, click on Cancel button
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Appendix A - Single Sign On
CIS provides two modes of logon into FileNET libraries.

1. Single Sign On
2. Explicit logon

In case of explicit logon, CIS application prompts CIS user to provide valid FileNET
credentials to perform operation on FileNET IS /CS libraries.

In case of ‘Single Sign On’ (SSO), application does not ask for any credential and
uses FileNET credentials mapped to Siebel user for logon. To implement the
mechanism FnLDAP.dIl and a custom CISLDAP.dIl have been used.

Note: There is no specific configuration for ‘Explicit logon’. If ‘SSO
Enabled’ is false in CIS configuration that means FileNET logon
mode for CIS is ‘Explicit Logon’.
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Appendix B — Software License Agreement

FileNET End User Software License

READ CAREFULLY BEFORE INSTALLING. IF YOU DO NOT AGREE WITH THESE TERMS AND CONDITIONS, OR
THE TERMS AND CONDITIONS IN YOUR SOFTWARE LICENSE AGREEMENT WITH FileNET, DO NOT INSTALL
THE SOFTWARE. BY INSTALLING THE SOFTWARE, YOU AGREE TO BE BOUND BY THE TERMS OF THIS
LICENSE.

1. Authorization of End User

A Each Software product, including any documentation relating to or describing such Software, such as, but not
limited to, logic manuals, flow charts and improvements or updates provided by FileNET (collectively called
"Software"), is furnished to End User under a personal, non-exclusive, nontransferable license solely for End
User's own internal use in compliance with this License and all applicable laws and regulations. End User agrees
that this License does not permit End User to: (1) use the Software for a service bureau application or (2) transfer
the Software without prior written consent from FileNET.

B End User may make one copy of the Software, (with the proper inclusion of FileNET' s copyright notice and any
other proprietary notice and/or trademarks on such Software), for End User's own backup purposes; however the
End User may not otherwise copy or reproduce the Software except to install the Software on a single hard drive
for use by End User in accordance with this License.

C If End User is unable to operate the Software on the computer equipment due to an equipment malfunction, the
Software may be transferred temporarily to other computer equipment during the period of equipment malfunction.

D Title to and ownership of the Software and all of its parts (or any modifications, translations, or derivatives thereof,
even if unauthorized) and all applicable rights in patents, copyrights and trade secrets in the Software shall remain
exclusively with FileNET and its licensors. Software provided hereunder is valuable, proprietary, and unique, and
End User agrees to be bound by and observe the proprietary nature thereof as provided herein. End User agrees
to take diligent action to fulfill its obligations hereunder by instruction or agreement with its employees or agents
(whose confidentiality obligations shall survive termination of employment or agency) who are permitted access to
the licensed Software. Access shall only be given on a need-to-know basis. Except as set forth herein or as may
be permitted in writing by FileNET, End User shall not use, provide or otherwise make available the Software or
any part or copies thereof to any third party. Unless prohibited by law, End User shall not reverse engineer,
decompile or disassemble the Software or any portion thereof, nor otherwise attempt to create or derive the
source code. End User acknowledges that unauthorized reproduction, use, or disclosure of the Soft-ware or any
part thereof is likely to cause irreparable injury to FileNET, who shall therefore be entitled to injunctive relief to
enforce these restrictions, in addition to any other remedies available at law or in equity.

E FileNET agrees that affiliates of End User may use the Software; provided that prior to any affiliate's use of the
Software: (1) each affiliate shall sign and deliver to FileNET a mutually agreeable appendix to this License
certifying its License to be bound by the terms herein; and (2) such use by such affiliate shall be subject to the
following: (i) End User accepts responsibility for the acts or omissions of such affiliates as if they were End User's
acts or omissions; (ii) End User shall indemnify FileNET against losses or damages suffered by FileNET arising
from breach of this License by any such affiliate as if effected by End User; and (iii) such use shall not constitute
an unauthorized exportation of the Software or documentation under U.S. Government laws and regulations.

F FileNET shall defend any action, suit or proceeding brought against End User so far as it is based on a claim that
the use of any Software delivered hereunder constitutes an infringement of any patent, copyright or other
intellectual property right, provided that FileNET is promptly notified by End User of the action and given full
authority, information and assistance for the defense of the action. FileNET shall pay all damages and costs finally
awarded against End User, but shall not be responsible for any compromise made without its consent. FileNET
may at any time it is concerned over the possibility of such an infringement, at its option and expense, replace or
modify the Software so that infringement will not exist, or request the End User to remove the Software involved
and refund to End User an amount as established by FileNET.

G FileNET shall have no liability to End User under any provisions of this Section, if any claim is based upon the use
of the Software in combination with software not supplied by FileNET, or in a manner for which the Software was
not designed, or if the claim of infringement would have been avoided but for End User's use of Software other
than the latest unmodified release made available to End User.

2. Types of Software Licenses

A For purposes of this License, the following definitions shall apply:
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1. Server Software is a copy of Software residing on a server or multiple servers.

2. Clients are personal computers, minicomputers, mainframes, workstations and terminal devices that interact
with Server Software.

3. Client Software is a copy of Software residing on a Client that interacts with Server Software.

4. CPU is a central processing unit. A central processing unit can exist as a single instance or in multiple instances
within a server.

B End User agrees to license the Software as follows:

1. For Client Software - one copy of Client Software for each Client that accesses any Server Software.
2. For Server Software - one copy of Server Software for each server.

3. For CPU Software - one copy of Software for each CPU on a server containing FileNET Server Software. CPU
licenses are categorized by performance as outlined in FileNET's CPU Classification Guideline. FileNET will not
limit end-user to a specific number of concurrent users under this licensing agreement. The number of CPU's
deployed will be used as a means of calculating the overall system license price. Individual FileNET Systems
cannot mix CPU Software licenses and FileNET's other Software pricing model, Concurrent User Licenses.

C FileNET may audit the End User's Software usage remotely or on-site during service calls or upon reasonable
notice during standard business hours. The audit shall determine Software usage by server for the number of
concurrent Dedicated, Shared and/or eBusiness User Licenses required for each server. Should an audit
determine that Customer's usage has exceeded the number of Concurrent User Licenses, or that End User's
deployment of Software on Clients exceeds the con-tracted ratio of Clients to Concurrent User Licenses, End User
agrees to purchase additional licenses in compliance with this Software Schedule. For a server with a combination
of concurrent Dedicated, Shared and/or eBusiness User Licenses, any use beyond the total aggregate number of
all Concurrent User Licenses (including previously acquired SLU type licenses) will require additional Concurrent
User Licenses to be purchased. The highest ratio Concurrent User License identified on the End User's
configuration and its applicable fee will be invoiced accordingly.

D FileNET may audit the End User's Software usage remotely or on-site during service calls or upon reasonable
notice during standard business hours. The audit shall determine Software usage by server for the number of
concurrent Dedicated, Shared and/or eBusiness User Licenses required for each server. Should an audit
determine that Customer's usage has exceeded the number of Concurrent User Licenses, or that End User's
deployment of Software on Clients exceeds the con-tracted ratio of Clients to Concurrent User Licenses, End User
agrees to purchase additional licenses in compliance with this Software Schedule. For a server with a combination
of concurrent Dedicated, Shared and/or eBusiness User Licenses, any use beyond the total aggregate number of
all Concurrent User Licenses (including previously acquired SLU type licenses) will require additional Concurrent
User Licenses to be purchased. The highest ratio Concurrent User License identified on the End User's
configuration and its applicable fee will be invoiced accordingly.

3. Termination

Notwithstanding the foregoing, FileNET shall have the right to terminate End User's authorization to use the Software if
End User fails to comply with the terms and conditions of the License. Upon notice of such termination, End User shall
immediately destroy the Software and all portions and copies thereof and, if requested by FileNET, shall certify in writing
as to the destruction of the same.

4. Disclaimer and Limited Warranty

FileNET warrants the media on which the Software is furnished to be free from defects in materials and workmanship for a
period of ninety (90) days from the date of purchase. FileNET's entire liability and End User's exclusive remedy as to
media shall be at FileNET's option, either the return of the amount paid for the Software or replacement of the media that
does not meet FileNET's limited warranty and which is returned to FileNET with a copy of the receipt.

EXCEPT AS EXPRESSLY PROVIDED ABOVE, THE SOFTWARE AND DOCUMENTATION ARE PROVIDED "AS IS",
FILENET DOES NOT MAKE ANY AND HEREBY DISCLAIMS ALL WARRANTIES OF ANY KIND, EITHER EXPRESSED
OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE.

The entire risk as to the quality, accuracy and performance of the Software and the Documentation is with End User.
FileNET does not warrant that the functions contained in the Software will meet End User's requirements or that the
operation of the Software will be uninterrupted or error free.

FILENET SHALL NOT BE LIABLE UNDER ANY CONTRACT, NEGLIGENCE, STRICT LIABILITY OR OTHER LEGAL
OR EQ-UITABLE THEORY FOR ANY INDIRECT, CONSEQUENTIAL OR INCIDENTAL DAMAGES (INCLUDING
DAMAGES FROM LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION,
PROCUREMENT OF SUBSTITUTE GOODS OR TECHNOLOGY, AND THE LIKE) ARISING OUT OF THIS LICENSE
OR THE USE OF OR INABIL-ITY TO USE THE SOFTWARE EVEN IF FILENET HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.

5. Permitted Uses

This Software and the Documentation are licensed to you, the End User, and may not be transferred to or used by any
third party for any length of time without the written consent of FileNET. You may not modify, adapt, translate, reverse
engineer, decompile, disassemble, or create derivative works based on the Software or the written materials. Interface
information necessary to achieve interoperability is available from FileNET on written request and payment of FileNET's
then current fee.
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6. Government Restricted Rights

The Software is commercial software and the Software and Documentation are provided with Restricted Rights. Use,
duplication or disclosure by the Government is subject to restrictions as set forth in paragraph (c) (1) (ii) of the Rights in
Technical Data and Computer Software Clause at DFARS 252.227-7013 or subparagraphs (c) (1) and (2) of the
Commercial Computer Software Restricted Rights at 48 CRF 52.007-19, as applicable. Contractor/Manufacturer is
FileNET Corporation, 3565 Harbor Blvd., Costa Mesa, California 92626.

7. Export

Regardless of any disclosure made by the End User or licensee to FileNET of the ultimate destination of the Software,
End User shall not export or re-export, whether directly or indirectly, the Software to anyone outside the United States of
America without first obtaining an export license from the United States Department of Commerce or any other agency or
department of the United States Government as required.

8. Miscellaneous

This License is governed by the laws of California, without regard to its conflicts of laws, provisions, or the United Nations
Convention on the International Sale of Goods and will be deemed a contract under seal. If any provision of this License
shall be held by a court of competent jurisdiction to be contrary to law, that provision will be enforced to the maximum
extent permissible, and the remaining provisions of this License will remain in full force and effect. This License is not
assignable or transferable by End User without prior written consent of FileNET; any attempt to do so shall be void. Any
notice, approval or consent required here-under shall be in writing. The parties agree that a material breach of this
License by End User would cause irreparable injury to FileNET for which monetary damages would not be an adequate
remedy and that FileNET shall be entitled to equitable relief in addition to any other remedies it may have hereunder or at
law, Section 4 shall survive any termination of this License.
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