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About this Manual

The FileNet Document Warehouse for SAP (DWSAP) Installation and
Configuration Manual - Client, dated February 2003, supports the 5.1
release of the DWSAP software. It covers the IDM Desktop for R/3 as
well as the possibility to use a web-based client.

Skill Level Requirements

The installer will need an in-depth understanding of FileNet and SAP
systems, as well as a working knowledge of Windows 2000 and the
corresponding hardware platforms. Specifically, the installer will need to
understand the following:

o FileNet system operations.
e SAP R/3 System.
e PC operations.

o Windows 2000 procedures.

Related Publications

The DWSAP software integrates the standard FileNet system with SAP
R/3 system through the SAP ArchiveLink interface.

The following FileNet manuals and SAP documentation will prove useful
in the software installation, operation, and administration of DWSAP:

e System Administrator's Handbook for Image Services.
o System Administrator's Companion for your platform.
o Software installation procedure for your platform.

e Web Services online documentation.

e Online documentation for R/3 System, in particular SAP ArchiveLink
documentation.

It is recommended that the SAP R/3 documentation for the SAP
ArchiveLink interface be obtained and studied.

March 2003
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Tips, Notes, Cautions, and Background Information

Throughout this manual, there are assorted brief messages designed to
draw your attention to different kinds of information:

Tip: Indicates hints to improve efficiency of performing a task.

Note: Provides important information, such as situations that can affect
the outcome of an operation or affect some other part of the system.

CAUTION: Signals, where possible loss of data or time may occur.

Background: Explains the concepts behind specific features and
provides helpful information for understanding the design of SAP
ArchivelLink and Document Warehouse for SAP.

Bold Type Indicates menu names, menu items, component names

Blue text Indicates a link to another topic, a link to another section in the
same topic, or a link to an external topic.

Education

FileNet provides various forms of instruction. Please visit the Global
Learning Services in FileNet's Service & Support area at
www.FileNet.com.

Comments and Suggestions

FileNet invites all customers to communicate with the Documentation
group on any question or comment related to FileNet manuals and online
help. Send email to docs@filenet.com. We will make every effort to
respond within one week. Your suggestions help us improve the products
we deliver.

March 2003
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Document Warehouse for SAP

What’s new in this Release?

DWSAP release 5.1 is an enhanced version of DWSAP release 5.0.1.
The scope of this release is limited to certain functional enhancements.
This release has been qualified to run with Web Services 3.2, Desktop
3.2 and Capture 4.0.

DWSAP release 5.1 supports all the features of DWSAP release 5.0.

Here is a brief overview of the major new functionalities that have been
introduced, or enhanced in DWSAP release 5.1:

e Multiple, simultaneous RFC requests.

e On-line administration.

o Windows event logging.

e SAP namespace.

e Enhanced SAP Document Management System (DMS) support.
e Pure thin document viewing.

o Capture CIM support for Capture 4.0.

o DMS viewing and linking ASP sample application.

Multiple, simultaneous RFC requests

SAP with release 4.6c has changed the processing of data archiving
requests. SAP processes the data archiving requests synchronously. This
means that the requests are processed sequentially only. This may result
in time out for the other requests present in the queue.

In this release, DWSAP registers multiple instances of RFC server at the
SAP gateway. This enables DWSAP to process multiple RFC requests
simultaneously.

The administrator can configure the number of RFC threads that are
required for a particular SAP system using the configuration tool.

March 2003
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What's new in this Release?

On-Line Administration

DWSAP Server components detect and use changes in configuration,
without restarting the corresponding services, for example, FileNet RFC
Service, WWW Service, and FileNet Barcode Service. Requests that are
received by the Server components before the configuration changes are
saved are processed with the old configuration. The requests received
after re-initialization of the server components are processed with the new
configuration.

Online Administration feature can be enabled/disabled through a check
box in the configuration tool.

Note: This feature has been enabled only for IDM Services for R/3; it is
not available for IDM Desktop for R/3.

Windows event logging

DWSAP supports logging of messages related to its operations in the
Windows Application Event log. The log levels supported for logging in
the Event log are:

e Log all information.
e Log errors and warning only.
e Log errors only.

Logging in the Windows event log is supported for the following DWSAP
components:

e |DM Services for R/3.
o IDM Desktop for R/3.
e Thin-Client.

The log levels for the event logging are maintained separately from log
levels for logging to a file.

Windows event logging feature can be enabled/disabled through a check
box in the configuration tool.

SAP NameSpace

DWSAP differentiates among requests from different copies of the R/3
instances running on different servers but sharing the same authenticity id
and archive id.

To identify different R/3 instances in the configuration program define the
SAP system in the configuration, as

<SAP System Name> - <SAP Server Name (host name)>

March 2003
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For example, if FN1 is the SAP system, fnetsap, and fnsap are the
servers that have this R/3 instance. The entries in the configuration tool in
this case are FN1-fnetsap and FN1-fnsap.

Enhanced SAP Document Management Support

While creating a new Document Information Record (DIR) in DWSAP
release 5.1, DWSAP end users can use the default value for DIR
Description and Initial Status as defined in the configuration or are
prompted to change the default values at run-time.

This feature can be enabled/disabled through a check box in the
configuration tool.

Pure Thin Document Viewing

DWSAP supports pure thin viewing of documents. In a pure thin client
scenario, only SAPGUI is installed on the client machine. There is no IDM
component or DWSAP client component installed on the client machine.
In the pure thin client scenario, communication occurs directly between
SAPGUI and DWSAP server components installed on the Web server.

The end user can view the documents with either a Java based viewer, or
IDM Viewer.

Pure thin client viewing of documents is not supported for documents that
use Remote Function Call (RFC) protocol.

This feature can be enabled/disabled through a check box in the
configuration tool.

FileNet Capture for R/3 Upgrade

DWSAP component FileNet Capture for R/3 is qualified to run with
Capture version 4.0.

DMS Viewing and Linking ASP Sample Application

DWSAP has a new sample Document Management System (DMS)
application, which demonstrates the instantiation of DMS objects in a
web-based environment. To access DMS sample application, additional
installation is required on the server. This is provided as Server Add-on
for the Server Components.

March 2003
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Concepts

This chapter provides an overview of DWSAP and its interaction with SAP
ArchiveLink.

DWSAP is an application that has resulted from the integration of
FileNet's Image Services (IS) and Content Services (CS) with the SAP
system using the SAP ArchivelLink interface. DWSAP enables the
business applications of SAP to process FileNet document images and
archiving of document and data archiving. DWSAP consists of two parts:

o IDM Services for R/3: Represents the product components that
integrate SAP R/3 servers with IS and CS, by implementing the SAP
ArchivelLink server-side interface. All components of IDM Services for
R/3 run on server machines.

o IDM Desktop for R/3: Represents the product components that
implement SAP ArchiveLink client-side interface on either the client
desktop, or a Web server.

SAP ArchivelLink and DWSAP

SAP Archivelink connects document management & imaging systems
such as, FileNet IS and CS to SAP R/3 systems. SAP ArchiveLink is an
intermediate layer between SAP business application, and FileNet IS and
CS.

SAP Archivelink provides a library of functions to all SAP application
modules that manage documents stored on FileNet system. SAP
ArchiveLink and the FileNet IS and CS communicate using a standard set
of messages. These messages are independent of SAP business
applications.

The SAP Archivelink interface requires the archive vendor to provide a
server component that fulfils archiving-related requests, such as archive a
document asynchronously, restore a document synchronously, and
search for a pattern in a print list.

SAP supports two protocols, RFC and HTTP. The versions 3.0 and 3.1 of
SAP ArchiveLink use the RFC protocol. The RFC protocol is proprietary
to SAP. The version 4.5 of SAP ArchiveLink interface uses HTTP
protocol.

March 2003
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Concepts
SAP ArchiveLink and DWSAP

In conjunction with the FileNet system, SAP ArchiveLink:

e Processes incoming documents before, during, and after archiving.

e Links incoming documents to transactions in an SAP system.

e Links incoming documents to work items that are routed and
processed, using SAP business workflow.

o Archives SAP-generated outgoing documents and printlists to FileNet

libraries.

e Retrieves documents linked to a transaction in an SAP application
from FileNet libraries, and displays the documents.

e Automatically stores data archiving files on optical media, and
transparently accesses the files as needed.

The following table contains examples of the types of documents that are
SAP ArchiveLink enabled. Check the SAP R/3 online documentation for a
complete list for each SAP R/3 release:

SAP Module

Original Documents

SAP-Generated
Documents

Document Management

System (DMS)

Any document

Any document

Financial Accounting (FI) Credit Memo Line ltem Journal
Invoice Full Audit Trail
Payment Classic Audit Trail
Document Journal
Human Resources (HR) Applications No documents are
Contracts and related generated
correspondence
Photo of Employee
Regulatory documents
Certificates.
Materials Management Credit Memo LIFO valuation report
(MM) Invoice Outline Agreement

Purchase Order
Schedule Line

Master Material

March 2003
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New Component Names

Delivery Schedule
Order
Schedule Agreement

Inquiry

SAP Module Original Documents | SAP-Generated
Documents
Sales & Distribution (SD) Complaint Complaint
Contract Contract
Delivery Note Credit Memo

Delivery Note
Delivery Schedule
Order Confirmation
Quotation

Schedule Agreement
Inquiry

Invoice

Workflow (WF)

Any document

Any document

New Component Names

To reflect the usage of DWSAP product, the component names have
been changed. The following table lists the old and new names of the
components, for the respective releases:

Old Name (Release 2.x) Old Name (Release 4.0) | Release 5.x
Document Warehouse for SAP | Document Warehouse for SAP | Document
Warehouse for SAP
ServerLink IDM Services for R/3 IDM Services for R/3
SrvLink, SrvQLink SrvLink, SrvQLink cServer
LinkSAP LinkSAP cBarcode
SAPSearch, Search SAPSearch, Search SAPSearch

ClientLink, CliLink

IDM Desktop for R/3

IDM Desktop for R/3

Not Available CIM, Custom CIM View

Not Available Browse CIM FileNet Browse for
R/3

Not Available Queue CIM FileNet Queue for
R/3

Not Available Capture CIM FileNet Capture for

R/3

March 2003
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Concepts
System Architecture of IDM Desktop for R/3

System Architecture of IDM Desktop for R/3

The interfaces that IDM Desktop for R/3 supports to SAPGUI and Archive
Link software of SAP are:

e DLL-Interface: This interface is used by ArchiveLink Viewer to access
the documents, which is implemented in ArchivelLink DLL.

e OLE-Interface: This interface is used by SAPGUI to display
documents in the IDM Viewer and linking them with the SAP
transactions. It is implemented by IDM Desktop for R/3. To obtain a
document for linking, the interface uses Views.

The figure below shows the different components of IDM Desktop for R/3:

i DLL Interface i i OLE Interface i
A 4 v
ArchiveLink DLL IDM Desktop for
R/3

l

Views for R/3:
e Browse
e  Queue
e Capture

Linking a Document

Linking a document means, that SAPGUI calls IDM Desktop for R/3, and
requests a document id. This document id is the link between an SAP
object, and a document in FileNet Image Services (IS) or Content
Services (CS). The document id is used to display the document later.
Prior to linking a document to an SAP transaction, the user opens IDM
Desktop for R/3, selects the document to be assigned, and displays it in
FileNet IDM Viewer, switches to SAPGUI, to complete the linking
process.

There are several ways to select a document for assignment. Each way is
implemented as a View. The standard Views shipped with IDM Desktop
for R/3 are:

March 2003
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System Architecture of IDM Desktop for R/3

o FileNet Browse for R/3: Allows the user to browse through the folder
hierarchy of IS or CS, with a Microsoft Explorer-style interface.

o FileNet Queue for R/3: Allows the user to access the contents of a
FileNet queue, which holds documents that are ready for processing
in an SAP system.

These Views provide flexible ways of finding or creating documents for
linking.

DWSAP enables the user to write a custom View, which IDM Desktop for
R/3 can use along with the standard Views. The Programmer’s Handbook
discusses the concepts involved in writing an own View and lists the
interfaces, methods, and parameters the custom View supports.

Linking SAP Master Objects

The Document Management System (DMS) interface provided by an SAP
system connects external documents, folders, and objects from FileNet
repositories, with master data within an SAP system. Master data refers
to a material master, an equipment master, or a customer master.
Different dynamic link libraries delivered with DWSAP release 5.1 provide
this functionality. The sample applications of DWSAP release 5.1 to
illustrate the use of DMS objects are:

e Thick Client: IDM Desktop for R/3 is delivered with an out-of-the-box
application to link FileNet objects with SAP material master records.
This functionality is available through DMS menu integrated with the
view FileNet browse for R/3.

e Thin Client: DMS sample Web application is delivered with DWSAP
release 5.1 server components. It enables to link FileNet objects with
SAP material master. The DMS components are packaged as a part
of server Add-on. The sample application can be accessed through a
URL.

March 2003
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Installation of IDM Desktop for R/3

IDM Desktop for R/3 components complements the SAP ArchiveLink
module in integrating FileNet and SAP R/3 system, on a client
workstation. IDM Desktop for R/3 components provide an interface,
through which ArchivelLink accesses the FileNet services and, if needed,
other viewer such as IDM Viewer application.

With DWSAP release 5.x, it is possible to work with three client scenarios:

Thick client: In this scenario, SAP R/3 system’s Graphical User
Interface (SAPGUI) and IDM Desktop for R/3 is installed on the client
machine. Communication between SAPGUI and IDM Desktop for R/3
occurs through Object Linking and Embedding (OLE) interface.

Thin client: In this scenario, SAPGUI is installed on the client
machine. DWSAP thin client component has to be down loaded. IDM
Desktop is not installed on the client machine. This scenario supports
only display of documents in a browser. Communication between
SAPGUI and DWSAP client components occurs through OLE
interface.

Pure thin client: In this scenario, only SAPGUI is installed on the client
machine. No IDM component, or DWSAP client component is
required on the client machine. Communication between SAPGUI and
DWSAP server components installed on the Web server occurs
directly through HTTP.

The subsequent sections explain how to install and configure thick client
IDM Desktop for R/3, and thin client environments.

Prerequisites to Install IDM Desktop for R/3

Hardware
The minimum hardware requirements are:
e P Il processor
e 256 MB RAM.
e 34 MB hard disk space for installation.
March 2003 FileNet Document Warehouse for SAP 16



Installation of IDM Desktop for R/3
Installation process

Software

The software requirements are:

e Windows 2000 with Service Pack 2 or 3/ Windows XP.
e TCP/IP networking protocol.

o |IDM Desktop 3.2.

e SAPGUI 4.x.

o Capture 4.0 in case FileNet Capture is used.

The DWSAP has been qualified to run with:

e Image Services 3.6.0.

e Content Services 5.2.

Tip: To access FileNet Services, IDM Desktop should be installed prior to
installing IDM Desktop for R/3. If IDM Desktop is not installed, the installation
program for IDM Desktop for R/3 will abort, with an appropriate message.

Installation process

The installation program for IDM Services for R/3 is a GUI-based
application. This application copies the program files to the target
machine, registers the programs, and creates appropriate entries in the
Start menu of Windows.

1. Click the setup.exe to begin installation. Following screen is
displayed:

E, FileMet IDM Desktop For B/32 5.1 Setup M= E

1. Install IDM Desktop For Ri3

=E= FiLENET

2. View Documents

Document Warehouse™
far SAP

3. Exit

122003 FileNet Corporation. All Rights Reserved.

2. The following options are provided:
a Install IDM Desktop for R/3.

March 2003
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Installation of IDM Desktop for R/3
Installation process

b View Documents: Facilitates the end user to view all DWSAP
documents.

¢ Exit: Enables the end user to exit from the setup program.

Install IDM Desktop for R/3

To install IDM Desktop for R/3:

1. Click the Install IDM Desktop for R/3 option in the splash screen.
The following screen is displayed:

i FileNet IDM Desktop For B3 5.1 - InstallShield Wizard x|

Welcome to the InstallShield Wizard for
FileNet IDM Desktop For R3 5.1

The InstallShield(R) Wizard will install FileMet IDM Deskbop For
R3 5.1 on vour computer, To conkinue, click Mext,

WARMIMNG: This program is prokected by copyright law and
inkernational treaties,

Cancel |

2. To continue, click Next. The following screen is displayed:

March 2003 FileNet Document Warehouse for SAP 18



Installation of IDM Desktop for R/3
Installation process

{5 FileMet IDM Desktop For R3 5.1 - InstallS hield Wizard | x| |

License Agreement ‘

Please read the following license agreement carefully, -;

FileNet End User Software License Agreement i’

READ THIS NOTICE CAREFULLY, THE SOFTWARE |15 THE PROPRIETARY
INTELLECTUAL PEOPERTY OF FILEMET CORFORATION AND 15 SUBJECT
TO THE MIMIMLUI TERMES ANMD CONDITIONS SET FORTH BELOWY., THESE
TERMS AND COMDITIONS MAY BE SUPERCEDED BY THE TERMS AND
COMNDITIONS OF THE SOFTYWARE LICENSE ENTERED INTO BY Y OLUR
EMPLOYER FOR THE USE OF FILEMET SOFTWWARE.,  BY USING THE
SOFTWARE , ¥ OU ACKNOWLEDGE IT IS FILENET PROPRIETARY | =

IRITEL L STl OrgsnEm;TyWy aAblD TUHAT o vanl 1D SoCTinda e | ECEhlc e

% [ accept the terms in the license agresment

" I do not accept the berms in the license agreement

IrstallEhield

< Back I Mexk = I Cancel |

3. Accept the agreement and click Next to continue. The following
screen is displayed:

iﬂ? FileMet IDM Desktop For R3 5.1 - InstallShield Wizard ﬂ

Customer Information ‘

Plzase enter vour information,

User Marne:
[Filetiet

Crganization:
IFiIeNet Corparation LTD.

Install this application For:

" iarvone who uses this computer (all users:

= only For me (FilsMet)

InstallShield

< Back I Mext = I Zancel

4. Verify that the entries in the Customer Information screen are correct.
Click Next to continue. The following screen is displayed:

March 2003
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Installation of IDM Desktop for R/3
Installation process

iiu;:'! FileMet IDM Desktop For R3 5.1 - InstallShield Wizard

Setup Type

Choose the setup bype that best suits your needs.

Please select a setup bype,

All program Features will be installed. (Requires the most disk
space.)

8 Custom

Choose which program Features wou want installed and where they
will be installed. Recommended For advanced users,

Installshield

< Back I Mext = I Cancel |

5. Select Complete option to install all IDM Desktop for R/3
components; else choose Custom option to install specific IDM
Desktop for R/3 components. Click Next to continue. The following
figure is displayed:

ii,;—-'- FileMet IDM Desktop For R3 5.1 - InstallShield Wizard x|

Destination Folder

Click Mext ko install ko this Falder, ar click Change ta install ko a different Falder,

G Install FileMet IDM Desktop For R3 5.1 ko

E:'Program FilesiFilenet) IdmForR3, Change... |

ImskallShield

= Back

Cancel |

6. Change the installation folder if required. Click Next to continue.
Following screen is displayed:
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Installation of IDM Desktop for R/3
Installation process

iiu;:'! FileMet IDM Desktop For R3 5.1 - InstallShield Wizard

Ready to Install the Program

The wizard is ready ko begin installation.

Click Install to beqin the installation.

If vou wank ko review of change any of vour installation settings, click Back. Click Cancel to
ek the wizard,

Installshield

< Back Install Cancel

Tip: Until this point each screen allows the end user to cancel the installation,
which would leave the system as it was before the installation program had been
invoked.

7. Click Install to continue. The following screen is displayed:

ii,;—l FileNet IDM Desktop For R3 5.1 - InstallShield Wizard

Installing FileMet IDM Desktop For R3 5.1

The program features vou selected are being installed,

Flease wait while the InstallShield Wizard installs Filehlet IDM Deskbop For B3
5.1, This may kake several minutes,

Status:

Installshield

8. After the installation is completed, following screen is displayed:

March 2003
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Installation of IDM Desktop for R/3
Installation process

ii,;:-'- FileMet IDM Desktop For B3 5.1 - InstallShield Wizard x|

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Fileket I0M
Deskiop For B3 5.1, Click Finish ko exit the wizard,

¥ Show the Readme file! v Install Acrobat Reader 5.0

9. Click Finish to continue. The following screen is displayed:

ii,;:-'- FileMet IDM Desktop For R3 5.1 Installer Inf |

You must reskark wour swskem For the configuration
changes made to FileMet IDM Deskiop For B3 5.1 to

kake effect, Click ¥es to reskart now ar Ma if you plan
ko restart |ater,

10. To complete the installation, click on Yes to restart the server.

Note: After installation is successfully completed, the configuration tool
should be used to create the necessary settings for IDM Desktop for R/3
components.

Silent Installation

A silent installation requires no user input; all dialogs and messages are
suppressed. Silent install is supported for new installations only and it is
invoked through the command line options of the windows installer
executable Msiexec.exe, which is an executable program that interprets
packages and installs products. Therefore, Microsoft Windows Installer
should be installed on the client machine.
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Installation of IDM Desktop for R/3
Installation process

To perform a silent Installation give the following command at the
command line:

Msiexec.exe /I < complete path and name of the msi package> /qn
INSTALLDIR=<path where the product should be installed>
INSTALLLEVEL= < installation level of the product features> /L* <path of
the installation log file>

INSTALLDIR and INSTALLLEVEL are the two properties of the package
that can be set from the command line INSTALLDIR specifies the path
where the product should be installed. INSTALLLEVEL specifies that
features having an INSTALLLEVEL greater than what is specified at the
command line will not be installed. In order to install the IDM For R/3
Capture the INSTALLLEVEL should be specified at the command line
and it should be greater than 105 otherwise the capture CIM will not be
installed.

Include any white spaces and special characters in any of the strings
between quotation marks (*”).

CAUTION: When installing the product through the command line, some of the
options like show readme and Install Acrobat Reader are not available. Once the
installation is complete, the client machine reboots automatically closing any
open applications. The rescheduling of reboot of machine is not possible.

View Documents

EL FileMet IDM Desktop For R/3 5.1 Setup S

1. Install IDM Desktop For RI3

&= FILENET

2. View Documents

Document Warehouse™ 3 Exit
far SAP

{22003 FileMet Corporetion. &1l Rights Ressrved.
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Installation of IDM Desktop for R/3
Installation process

1. Click View Documents. The following screen is displayed:
E.r, FileMet IDM Desktop For R/3 5.1 Setup S

1. Installation and
Configuration Manual - Client

&= FILENET

2. Progammer's Handbook

™
Document Warehouse 3. Operations Manual
for SAP
4. Readme
{22003 FileMet Corporetion. &1l Rights Ressrved.
5. Exit

2. Click on appropriate option to view documents.

Note: To view all DWSAP documents Acrobat Reader must be installed
on the system.

3. Click Exit to go back to the previous screen.

Modification of IDM Desktop for R/3

1. Choose the Add/Remove Software (Add/remove programs in
Windows 2000) program of the Windows control panel. The following
screen is displayed:
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Eg Add/Remove Programs M [=] E3
Currently installed programs: Sort b'?":l arme - I

Adobe Acrobat 4.0 Size  6.BIME 2
Adobe Acrobat Reader 3.01 Size 5.55ME

Adobe FrameMaker wa.0 Size S4.6ME
a Adobe Type Manager 4,1 Size 0,93MB
ﬁ ChililSoft AsP Size 14.6MB
ﬁ Cormpuware QARUN Size 16,9MB
[ Eloquent Presenter! v3.2.1 Size 5.35MB
H Eloquent Presenter! w4.0,2d Size

):‘ FileNet IDM Desktop For R3 5.1

Click here for  suppart infor

i FileNET Open Client
@3 FileNET Panagon Capture 4.0
[ FileMET Panagon IDM Deskkop 3.2 Size Z217ME

e e . J— - P

-

Close |

2. Select FileNet IDM Desktop for R/3. Click Change. The following
screen is displayed:

iz FileNet IDM Desktop For R3 5.1 - InstallShield Wizard X |

Welcome to the InstallShield Wizard for
FileNet IDM Desktop For R3 5.1

The InstallShield{R) Wizard will allow wou ko modify, repair, or
remove Filehet IDM Deskiop For B3 5.1, To conkinue, click,
Mexk,

Cancel |

3. Click Next to continue. The following screen is displayed:
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{5 FileMet IDM Desktop For R3 5.1 - InstallS hield Wizard | x| |

Program Maintenance ‘

Maodify, repair, or remove the program,

Change which program features are installed. This option displays the
ﬂ Cuskom Selection dialog in which wou can change the way features are
installed.

Repair inskallation errars in the program, This opkion fixes missing ar
corrupt files, shortcuts, and registry enkries.

e Remove

@ Femave FileMet I0M Desktop Far B3 5.1 Fram your camplket,
-

IrstallEhield

< Back I Mexk = I Cancel |

4. Select Modify option and click Next to continue. The following screen
is displayed:

{5 FileMet IDM Desktop For R3 5.1 - InstallS hield Wizard | x| |

Custom Setup ‘

Select the program Features you wank installed,

Click on an icon in the lisk below to change how a feature is installed,

e Eeatune MesEHphian

‘= - | FileMET Browse For R3 LS

(= - | FileMET Queus For R3
- ¥ - | FileMET Capture For B3

- = = | cDesktop
o (=) = | DM Link: This Feature requires OKE on

vour hard drive, It has 0 af 3
subfeatures selecked, The
subfeatures require OKE on waur
hard drive.

IrstallEhield

Help | < Back I Mexk = I Cancel

5. Select the features and click Next to continue. The following screen is
displayed:
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{5 FileMet IDM Desktop For R3 5.1 - InstallS hield Wizard

Ready to Modify the Program

The wizard is ready to begin installation,

Inistal|Shield

Installing FileMet IDM Desktop For R3 5.1

The program features ywou selected are being installed,

Inistal|Shield

7. After the installation is complete, the following screen is displayed:
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{5t FileMet IDM Services for R3 5.1 - InstallShield Wizard x|

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Fileket I0M
Services For R3 5.1, Click Finish bo exit the wizard,

¥ show the Readme File W Install Acrobat Reader 5.0 Eimish |

8. Click Finish. The following screen is displayed:

ii5: FileNet IDM Services for R3 5.1 Installer Inf x|

changes made to FileMet IDM Services For B3 5.1 b
kake effect, Click ¥es to reskart now ar Na if you plan
ko restart |ater,

& You must reskark ywour syskem For the configuration

9. To complete the installation, click Yes to restart the machine.

Re-installation of IDM Desktop for R/3

1. Choose the Add/Remove Software (Add/remove programs in Windows
2000) program of the Windows control panel. The following screen is
displayed:

March 2003 FileNet Document Warehouse for SAP 28



Installation of IDM Desktop for R/3
Installation process

Eg Add/Remove Programs M [=] E3
Currently installed programs: Sort b'?":l arme - I

Adobe Acrobat 4.0 Size  6.BIME 2
Adobe Acrobat Reader 3.01 Size 5.55ME

Adobe FrameMaker wa.0 Size S4.6ME
a Adobe Type Manager 4,1 Size 0,93MB
ﬁ ChililSoft AsP Size 14.6MB
ﬁ Cormpuware QARUN Size 16,9MB
[ Eloquent Presenter! v3.2.1 Size 5.35MB
H Eloquent Presenter! w4.0,2d Size

):‘ FileNet IDM Desktop For R3 5.1

Click here for  suppart infor

i FileNET Open Client
@3 FileNET Panagon Capture 4.0
[ FileMET Panagon IDM Deskkop 3.2 Size Z217ME

e e . J— - P

-

Close |

2. Select FileNet IDM Desktop for R/3. Click Change. The following screen
is displayed:

iz FileNet IDM Desktop For R3 5.1 - InstallShield Wizard X |

Welcome to the InstallShield Wizard for
FileNet IDM Desktop For R3 5.1

The InstallShield{R) Wizard will allow wou ko modify, repair, or
remove Filehet IDM Deskiop For B3 5.1, To conkinue, click,
Mexk,

Cancel |

3. Click Next to continue. The following screen is displayed:
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{5 FileMet IDM Desktop For R3 5.1 - InstallS hield Wizard | x| |

Program Maintenance k

Maodify, repair, or remove the program,

Cuskom Selection dialog in which wou can change the way features are

ﬂ Change which program features are installed. This option displays the
installed.

Repair inskallation errars in the program, This opkion fixes missing ar
corrupt files, shortcuts, and registry enkries.

e Remove

@ Femave FileMet I0M Desktop Far B3 5.1 Fram your camplket,
-

IrstallEhield

< Back I Mexk = I Cancel |

4. Select Repair option and click Next to continue. The following screen is
displayed:

i FileNet IDM Desktop For R3 5.1 - InstallShield Wizard

Ready to Repair the Program ‘.*

The wizard is ready to begin installation.

Click Inskall to begin the installation,

I wou wank to review or change any of wour installation settings, click Back, Click Cancel to
exit the wizard,

InstallShield

Zancel |

< Back

5. Click Install to continue. The following screen is displayed:
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i FileNet IDM Desktop For R3 5.1 - InstallShield Wizard

Installing FileNet IDM Desktop For R3 5.1

The program Features vou selected are being installed.

Flease wait while the InstallShield Wizard installs Filehet IDM Deskbop For RS
5.1, This may take several minukes,

Status:

InstallShield

6. After the installation is complete, the following screen is displayed:
fi: FileNet IDM Services for R3 5.1 - InstallShield Wizard x|

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed FileMet 100
Services For B3 5.1, Click Finish ko exit the wizard.

[ show the Readme File [+ Inskall Acrobat Reader 5.0 Finish |

7. Click Finish. The following screen is displayed:
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ii5: FileNet IDM Services for R3 5.1 Installer Inf |

You must reskark ywour syskem For the configuration
changes made to FileMet IDM Services For B3 5.1 b

kake effect, Click ¥es to reskart now ar Na if you plan
ko restart |ater,

8. To complete the installation, click Yes to restart the machine.

Removal of IDM Desktop for R/3

Choose the Add/Remove Software (Add/remove programs in Windows
2000) program of the Windows control panel. The following screen is
displayed:

ER Add/Remove Programs - O] x]
Currently installed programs: Sort I:ﬂ;-':l Mame - |

Adobe Acrabat 4.0 Size 6.52M5 |~
Adobe Acrobat Reader 3,01 Size 5.55ME
| Adobe Framefaker 6.0 Size 54.6MB
a adobe Type Manager 4,1 Size 0.93MB
ﬁ Chili!Soft ASP Size 14.6ME
ﬁ Cormpuware QARUR Size 16,9MB
(] Elaquent Presenter! w3.2.1 Size 5.35MB
H Eloguent Presenter! w4,0,2d Size 7.80MB

P FileMet IDM Desktop For R3 5.1

iere For support information

i o £ From your

i’ FileMET Gpen Clisnt
&3 FileNET Panagon Capture 4.0
[ FileMET Panagon IDM Deskiop 3.2 Size Z17ME

Close |

Removal of IDM Desktop for R/3 using Change Button

1. Select FileNet IDM Desktop for R/3. Click Change. The following screen
is displayed:
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{5 FileMet IDM Desktop For R3 5.1 - InstallS hield Wizard | x| |

Welcome to the InstallShield Wizard for
FileNet IDM Desktop For R3 5.1

The InstallShield{R) Wizard will allow wou ko modify, repair, or
remove Filehet IDM Deskiop For B3 5.1, To conkinue, click,
Mexk,

Cancel |

2. Click Next to continue. The following screen is displayed:
fii FileNet IDM Desktop For R3 5.1 - InstallS hield Wizard

Program Maintenance p 4!

Maodify, repair, or remove the program, II

' Modify

Change which program features are installed. This option displays the
ﬁ Cuskom Selection dialog in which wou can change the way features are
installed.

e Repair

Repair inskallation errars in the program, This opkion fixes missing ar
corrupt files, shortcuts, and registry enkries.

@ Femave FileMet I0M Desktop Far B3 5.1 Fram your camplket,
-

IrstallEhield

< Back I Mexk = I Cancel

3. Select Remove option and click Next to continue. The following screen is
displayed:
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{5 FileMet IDM Desktop For R3 5.1 - InstallS hield Wizard | x| |

Remove the Program k

You hawve chosen to remove the program from wour syskerm, C
prog b H I -

Click Remove ko remove FileMet IDM Desktop For B3 5.1 From your computer, After

remowal, this program will no longer be available For use.

IF wou wank to review or change any settings, click Back.

IrstallEhield

< Back

Cancel |

4. Click Remove to continue. The following screen is displayed:
{5 FileMet IDM Desktop For R3 5.1 - InstallS hield Wizard M=l B2 |

Uninstalling FileMet IDM Desktop For R3 5.1
The program features vou selected are being uninstalled, e
prog hi d I -
Please wait while the Installshield Wizard uninstalls Filemet IDM Deskiop For
R35.1. This may take several minutes.

Skakus:

IrstallEhield

5. After the installation is complete, the following screen is displayed:
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{5t FileMet IDM Services for R3 5.1 - InstallShield Wizard x|

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Fileket I0M
Services For R3 5.1, Click Finish bo exit the wizard,

¥ show the Readme File W Install Acrobat Reader 5.0 Eimish |

6. Click Finish. The following screen is displayed:

ii5: FileNet IDM Services for R3 5.1 Installer Inf |

changes made to FileMet IDM Services For B3 5.1 b
kake effect, Click ¥es to reskart now ar Na if you plan
ko restart |ater,

& You must reskark ywour syskem For the configuration

7. To complete the installation, click Yes to restart the machine.

Removal of IDM Services for R/3 using Remove Button

1. Select FileNet IDM Desktop for R/3 from Add/Remove program. Click
Remove. The following message is displayed:

Add/Remoye Programs |

@ Are pou sure you want ta remaove FileMet IDM Desktop For B3 5.1 from pour computer’?

Ha |

2. Click Yes to continue. The following screen is displayed:

March 2003 FileNet Document Warehouse for SAP 35



Installation of IDM Desktop for R/3
Upgrading from IDM Desktop for R/3 Releases 2.2, 4.0 or 4.01, 5.0, 5.0.1

FileMet IDM Desktop For B3 5.1 |

'ou gk regtart your spetem for the configuration
changez made to FileMet |0k Degkiop For B3 5.7 tao
take effect. Click Y'es torestart now or Mo if vou plan
ko restart later.

3. To complete the un-installation, click Yes to restart the machine.

Upgrading from IDM Desktop for R/3 Releases 2.2, 4.0 or
4.01, 5.0, 5.0.1

IDM Desktop for R/3 does not perform automated upgrades from previous
releases. If any former releases of IDM Desktop for R/3 are installed on
the client, remove these releases using the Add/Remove Software
program of Windows Control Panel. Subsequently, follow the installation
instructions of IDM Desktop for R/3 release 5.1. For more information on
how to install IDM Desktop for R/3, refer to section Installation process.

Prerequisites for SAPGUI/IDMWS Environment

Hardware

The hardware requirements are:

e P lll.processor.

e 256 MB RAM.

e 10 MB hard disk space for installation.
Software

The software requirements are:

¢ Windows 2000 with Service Pack 2 or 3/ Windows XP.
e TCP/IP networking protocol.

o IDM Desktop 3.2.

e SAPGUI 4.x.
e Be logged on as a user with Windows 2000 Administrator rights on
the machine.

e Check if an access to IDM Services libraries through the local browser
is possible using the URL <servername>\idmws.
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e Download and install the executable viewer.exe of IDM Web
services, through the local browser.

Installation process

To use the client in a Web-based environment:

1. Open a local |Internet browser and wuse the URL
<servername>\idmws\dwdownload.asp. The following screen is
displayed:

a DocwWarehouse Thin-Client Download - Microsoft Internet Explorer

File Edit “iew Favaorites Tools Help |

Address I@j http: / #frerajata/IDMWS /D wdownload. asp j f‘}GU

<= FILENET

Document Warehouse™
for SAP

©2003 FileNet Corporation. All Rights Reserved.

Download instrustions for File et® Document Warehouse for SAP

You are now ready to download Document Warehouse for AP client A ctiveX components.
Before starting, we recommend that you print out these instructions for handy reference.

Click on the link below to save the Document Warehouse for SAP Setup program to your hard drive.
TWhen the Save As dialog appears, take note of the directory to which you are downloading and saving the software
Click Save to contime

Go to the directory whete the Document Warehouse for SAP Setup program was saved and run the setup program by double-clicking it. The setup program installs the ActiveX
components used by IDM Document Warehouge

PRI

Download DocWareh client (5200 KE)

[~
‘@ Done ’_ ’_’_ E Local intranet

2. Click the link Download DocWarehouse client components. The
following screen is displayed:

File Download |

@ Y'ou are downloading the file:

DwSetup. exe from fn_testw2ls

Whiould you like bo open the file or zave it to your computer?

Save Cancel More Info

¥ &lways azh before opening iz e atfile
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3. Click Save to save DWSAP client Activex components. The following
screen is displayed:

Download complete M=
vl

= Dawnload Camplete

Saved:
DwSetup.exe from fn_testw2lks

Downloaded: 6.05 ME in 10 sec:
Download ko C:hDocurments and Setti.. ADwSetup.exe
Transfer rate; E19 KB/Sec

™ Close this dislog box when download completes

Open Open Eaolder | Cloze I

Click Close to close this dialog box.

5. To start the installation program, run Dwsetup.exe from the directory
where the downloaded client components are stored. The following
screen is displayed:

{4} IDM Desktop for R3 Thin Client - InstallShield Wizard x|

Location to Save Files
Where would vou like to save vour files?

Please enter the Folder where vou want these files saved. IF the Folder does not
exist, it will be created For you, To continue, click Mext,

Save files in Folder:
A\ DOCIME 1 ADMIMI 1\ L O AL S~ 1, Tempd IOM Deskkop far R3S Thin Clisnt

Change. .. |

Installshield

< Back Mext = Zancel

6. Click Next button. The following screen is displayed:
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;‘-EIDH Dezktop For B3 Thin Client - Install5Shield Wizard |

Extracting Files i
The contents of this package are being extracted.

s

Please wait while the Installshield Wizard extracts the files needed to install I0M
Deskkop For B3 Thin Client on wour computer, This may kake a Few moments.

Extracting Datal.cahb. ..

|

Insballstield

= Bah I Mexk = I Cancel |

7. After the extraction of components is complete, the following screen is
displayed:

i FileNet IDM Desktop for R3 Thin Client 5.1 - InstallShield Wizard |

Welcome to the InstallShield Wizard for
FileNet IDM Desktop for R3 Thin Client 5.1

The InstallShield{R) Wizard will install FileMet IDM Desktop For
R3 Thin Client 5.1 on your computer, To conkinue, click Mext,

WARMIMNG: This program is prokected by copyright law and
inkernational treaties,

Cancel |

8. To continue, click Next. The following screen is displayed:
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i FileNet IDM Desktop for R3 Thin Client 5.1 - InstallShield Wizard |

License Agreement “:‘

Plzase read the Following license agreement: carefully.

FileNet End User Software License

READ CAREFULLY BEFORE INSTALLING. IF YOU DO NOT AGREE WITH THESE
TERKS AND CONDITIONS, OR THE TERMS AND CONDITIONS IN YOUR SOFTVWARE
LICENSE AGREMENT ¥/ITH FileNet, DO NOT INSTALL THE SOFTVWARE. BY
INSTALLING THE SOFTWARE, YOU AGREE TO BE BOUND BY THE TERHMS OF THIS
LICENSE.

% 1 accept the terms in the license agreement

" 1 donot accept the kerms in the license agreement

InstallShield

< Back I Mext = I Zancel |

9. Accept the License agreement and click Next to continue. The
following screen is displayed:

i FileNet IDM Desktop for R3 Thin Client 5.1 - InstallShield Wizard |

Customer Information “:‘

Plzase enter vour information,

User Marne:
[

Organization:
IFiIeNet Zorparation Led,

Install this application For:

& arvone who uses this computer (all users)

= only For me (FilsMet)

InstallShield

< Back I Mext = I Zancel

10. Verify that the entries in Customer information screen are correct. To
continue, click Next. The following screen is displayed:
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i'.:' FileMet IDM Desktop for R3 Thin Client 5.1 - InztallShield Wizard

Destination Folder

Click. Mext to install to this Folder, or click Change to install ko a different Folder.

11. Change the installation folder if required. Click Next to continue.
Following screen is displayed:

i'.:' FileMet IDM Desktop for R3 Thin Client 5.1 - InztallShield Wizard

Ready to Install the Program

The wizard is ready to beqin installation.

Install&ppeldf————————

12. To continue click Install. Following screen is displayed:
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Installing FileNet IDM Desktop For R3 Thin Client 5.1

The program Features vou selected are being installed.

Please wait while the InstallShield Wizard installs Filehlet IDM Deskkop For B3
Thin Client 5.1, This may take several minutes,

Status:

IUpdating component registration

[ |

InstallShield

13. After the installation is completed, following screen is displayed:
i‘,i:-'- FileMet IDM Desktop for B3 Thin Client 5.1 - InstallShield ¥iza x|

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed FileMet I0M
Desktop For B3 Thin Client 5.1, Click Finish to exit the wizard,

14. To exit the installation wizard, click Finish.

Note: When the installation has completed successfully, the configuration
tool should be used to create the necessary settings for SAPGUI/IDMWS
components. For more information on how to configure SAPGUI/IDMWS,
refer to section Configuring SAPGUI/IDMWS Environment
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4

IDM Desktop for R/3 Configuration

To start the configuration tool, click Start > Programs - FileNet IDM
Desktop for R/3 - Configure IDM Desktop for R/3, in Windows.

The Configuration Tool

The configuration tool provides a menu bar, a tool bar, a tree of
configuration categories, a status bar, and an area in which actual
preferences are set and modified. These are illustrated in the following

figure:

}3 Document Warehouse for SAP Configuration
File Edit Help

MEHU BAR

M-S

0l ~d|e

[=- Commaon
i Loaging

N Libraries
- cadb fr-test
- DefauliM%:IMGSERY.FileNET
(- SAP Spstems
LB
-+ AFC Communication
E-¥1
“- Document Classes
=Rl
H L. Document Classes
- RFC Commurication
- FM1

- Browse
Queus
= Custom Migws
H - Capture
= Dms
[=- Dmsli Components
- DMSUIComponent, COMS _kb_LIControler

A

CATEGORIES TREE

PREFERENCE AREA.

TOOL BAR

Configuration

CONFIGURATION REPORT -

COMMON

LOGGING

File name.......
Log level

Max log file =ize (kbyte)......
Create daily log file..........

Enable Logging to NT Event Log.
Log level.......

FN LIBRARIES

CSDB"FH-TEST
FileNET User.

FileNET Password
FileNET Group

DEFAULTIMS: IMGSERY : FILENET

FileNET User.
FileNET Password
FileNET Group

SAP SYSTEMS

A ConTemnp~DwDefault . log

Uze log file =size limit.............. False

L Adnin

L =ri

Log all information

True
False

xxx

FH1
<] _’l;I

The following table lists the menus and menu items provided by the
menu bar:

Menu Menu Item Description

File Reload Configuration | Reloads the configuration from its storage location. All

changes that have not been saved yet, will be discarded.
Save Configuration Saves the current configuration in the registry.
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Menu Menu Item Description

Import Imports a configuration from a *.dwc file. The current
configuration will be overwritten.

Export Exports the current configuration in *.dwc file, which is
saved on the hard disk.

Exit Closes the configuration program without saving. If any
information was changed, the user will be prompted to save
the changes.

Edit Rename This option is enabled only when a selected category
represents the name of an SAP system, SAP archive, or
FileNet library.

Add This option is enabled only when a category contains a
variable list of sub categories. This applies to the following
categories:

The SAP systems where Administrator can Add SAP
systems or SAP Archives.

FileNet Libraries where Administrator can Add FileNet
Library.

Remove Removes the sub-categories that have been added using
the Add function.

Help Contents Displays the Installation & Configuration Manual -
Client.

About Displays the message box, which gives information about
DWSAP configuration tool.

The toolbar provides fast access to more frequently used features such
as add and remove a sub category. The following table lists all the
features provided through the toolbar:

Icon Name Description

f Rename Renames a sub-category.

D Add Adds a sub-category.

» Remove Removes a sub-category.

u Reload Reloads the configuration from its storage location.

E Save Saves the configuration in its storage location.

@ Help Displays the online documentation.

The categories tree provides a list of categories that should be
configured. When a particular category or a sub category is selected, its
related preferences are displayed in the preference area where
configuration information can be altered. Other additional options, like

March 2003
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adding a sub category, renaming a category or removing a category are
also available.

The status bar shows brief information such as status of the tool, the
success or failure of the last action. The status bar is updated after an
action is performed.

Note: All configuration information is currently stored in the Windows
registry.

Configuration Overview

DWSAP configuration tool displays IDM Desktop for R/3-specific
categories such as client in the categories tree.

The following table gives a description for each category:

Category Sub Category | Sub Category Description

Configuration The preference area
displays a summary
report of the current
configuration.

Common No information in
preference area. Top-
level branch for
Logging, FileNet
Libraries, SAP Systems
and RFC
Communication.

Logging Configuration of logging
related preferences.

FileNet Libraries Contains the list of
FileNet libraries as sub
categories.

<fnlibid> Refers to the Name
(identifier) of a
configured FileNet
library, such as
DefaultiMS:IMGSERV:F
ileNet.

SAP Systems Defines SAP systems
known to IDM Services
for R/3.
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Category

Sub Category

Sub Category

Description

<sapsystemname>

Names a configured
SAP system, such as
FN1. This name is
arbitrary but it reflects
the actual name of the
SAP system that it
represents.

RFC Communication

RFC communication
related preferences
specific to an SAP
system such as SAP
gateway host and SAP
gateway service.

<storagesystemname>

Refers to name of an
SAP archive used by an
SAP system such as
X1. An SAP system can
have multiple SAP
archives.

Document Classes

SAP and FileNet
document classes used
for storing a document
in a specific SAP
archive.

RFC

Communication

Configuration of
preferences related to
RFC communication.

<sapsystemname>

RFC communication
related preferences
specific to an SAP
system.

Client

No information in
preference area. Top-
level branch for
General, ArchiveLink,
Views, DMS.

General

Configuration of
commonly used
Preferences.

iViews

Configuration of display
settings for Views

Browse

Information about
FileNet Browse for R/3.

Queue

Information about
FileNet Queue for R/3.
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Category Sub Category | Sub Category Description

Custom iViews Option to create new,
individual Custom
Views.

Dms Configuration for DMS
preferences.

DmsUI Components Possibility to create
new, individual DMS Ul
components.

RFC Communication information is available through two sub-categories
of the categories tree. For example, selecting the sub-category, Common
/' SAP Systems / <sapsystemname>/RFC communication, displays
identical information in the preferences area, as the sub-category,
Common / RFC communication.

Tip: The preferences altered under one of the two categories as specified above
are instantly reflected under the other sub category because the information is
identical.

IDM Desktop for R/3 Category - Logging

Background: All IDM Desktop for R/3 components record information
regarding the operations in the system. This information can be helpful
in finding problems with the configuration or troubleshooting after an
error has occurred.

The Logging category contains preferences that determine the amount
and location of the logged information.
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42 Document Warehouse for SAP Configuration 1= x|

File Edit Help

IOl 3| @

Configuration LDgging

i~ Log ta file

SAP Spstems File name:
RFC Cammunication

[~ Client Log level

M log file size kbytz] [0

IC: WTemphDwDefault log

ILDg all infarmation j

[~ Use log file size limit

[w Create daily log file

Log lewvel

i~ Windows Event Logging

[¥ Enable Logging to \Windows Event Log

Log all information j

Ready.

The following table lists the preferences specific to the IDM Desktop for

R/3 category Logging:
Preference Description
File name Enter a file name with path for logging the information.
Log level Determines the category of information to be logged. The log levels

available for logging to a file are:
Log errors and warnings only (Recommended)

Log all information.

Use log file size limit.

Max log file size
(Kbyte)

The size of the log file is restricted to the maximum file size. The Max
Log file size option is enabled only if the Use log file size option is
checked.

Create daily log file

Creates a new log file everyday. The file is named as
<filename>_<yyyymmdd>_<extension>.

Enable Logging to
Windows Event Log

The information is logged in the application log of the Windows event
viewer.

Log level (Windows
event log)

Determines the category of information to be logged. The levels
available are:

Log errors only, (Recommended)
Log errors and warnings only

Log all information.
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Configuring FileNet Libraries

Background: The FileNet libraries used by IDM Desktop for R/3 should
be defined in the configuration tool. Different SAP systems and SAP
archives can access the same library. There can however be one set of
credentials, containing user name and password that can be configured
for each library.

To add a new FileNet library:
1. Select the FN Libraries category in the categories tree.

2. Add a new sub category-using menu Edit - Add. To add a new
FileNet library:

):’ Document Warehouse for SAP Configuration M=l E3
File Edit Help
X «H @&
C_onfiguration lerary 4
- Commen
- Loaging FileMET Library
(=) FM Libraries
- eadb fritast FileMET Liser f

Defaultlbd S Apple:FilelET
efauliMS: IMGSERV:FileMET
[+ S&P Systems

- RFC Communication

[=- Client

- General

- Miews

Bl Dms

FileNET Passward [

A

3. The newly added library name, for example Library 4, is in edit mode.
Enter the identifier of the FileNet library. For example
DefaultiMS:IMGSERV:FileNet for IS libraries, or csdb”n-test for CS
libraries. Selecting a FileNet library in the categories tree displays the
library preferences in the preference area.

):’ Document Warehouse for SAP Configuration M=l E3
File Edit Help
X «H @&
Confguatin DefaultiMS:IMGSERV:FileNET
=+ Carmman
- Logging FileMET Library
(=) FM Libraries
‘. cadb Fretest FilsNET User E
- DiefaullMS Apple:FileNET ’ —
O =115 ISR FIENE | FIgNET Password |
o Library 4

H- S4P Sypstems

¢ BFC Communication
lient

- General

- Miews

- Dims

-5

m
o

4. Enter the preferences referring to the following table:
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Preference Description
FileNet User Represents the logon user name, and is mandatory.
FileNet Password Represents the logon password.

Note: The user credentials and the library name will be validated when
the configuration is saved. If the credentials are wrong, configuration will
not be saved.

Configuring SAP Systems

Background: SAP System preference in IDM Desktop for R/3
configuration is a DWSAP internal logical name for an SAP system. An
SAP system identifies itself to DWSAP through multiple means
depending on whether RFC or HTTP communication protocol is used.
Multiple archives can be defined for an SAP system.

To add a new SAP system:
1. Select the SAP systems category in the categories tree.

2. Add a new sub category using the menu Edit - Add. Default sub
category of SAP Systems is created automatically.

Tip: With DWSAP release 5.x descriptive names can be used, unlike the earlier
releases, in which the name had to be equivalent to the Logical System ID of
SAP R/3 system.

SAP system sub categories can be renamed or removed by similar
means as described for adding.

SAP system does not provide any preferences except its name.

Each SAP system category has RFC Communication sub category. If
SAP archives are defined for an SAP system, each archive is represented
as a distinct sub category under the SAP system category. These sub
categories are described in subsequent sections.

Configuring RFC Communication

Background: The SAP ArchiveLink Interface release 3.0 and 3.1 use
SAP proprietary RFC protocol to communicate with IDM Desktop for
R/3. RFC communication has a RFC client program that invokes a
remote function implemented in a RFC server program.

With DWSAP release 5.x, RFC communication is always specific to SAP
system. This means that for each SAP system which cDesktop
communicates with, there is one set of connection information.

March 2003

FileNet Document Warehouse for SAP 50




IDM Desktop for R/3 Configuration
Configuration Overview

To configure RFC communication information for SAP system, select
the appropriate SAP system sub category wunder the RFC
communication category.

Tip: Most of these values are available with the SAP Administrator.

2 Document Warehouse for SAP Configuration =]
Fle Edit Help
/0E ~d|@
Eonliguration RFC Communication
- Commar
i~ Logging - SAP Gatewa
E1- FN Libraries
- osdb™ttest SAP Gateway Host I
DefaultM5:IMGSERY:FileMET
‘- DefaulIMS frbuid FilsNET S4P Gatewsy Service |
“ Librarp 4
& thp Systems —RFC Server
ER:N
RFC Camrmunication Program |D I
11
i Document Classes RFC Threads |
=-51
‘... Document Classes ™ RFC trace enabled [~ RFC Server enabled
- RFC Communication
L FN1  AFLC Client
Bl Client
‘.. General S4P Client |SDD
= Wi SAP Lser [basis | SAPPasswod [ |

SaP App. server host |172 16222
[=)- Custorn Migws

- Capture SAP System number IUU

- Dmelli Components v {BFL race enabled
.. DMSUIComponent COMS_M_UIControler [w RFC Auto logon enabled

The following preferences are displayed in the preference area:

Preference Description

SAP Gateway Host Required only while configuring IDM Services for R/3.
SAP Gateway Service | Required only while configuring IDM Services for R/3.
Program ID Required only while configuring IDM Services for R/3.
RFC Threads* Required only while configuring IDM Services for R/3.
RFC Trace enabled Required only while configuring IDM Services for R/3.
RFC Server enabled Required only while configuring IDM Services for R/3.
SAP Client Represents the logon client number.

SAP User Represents the logon user name.

SAP Password Represents the logon password.

SAP Application Server | Represents the machine name of an SAP application server where
Host the RFC server is registered.
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Preference Description

SAP System Number Represents the system number of an SAP system.

RFC Client Trace Enables logging RFC client trace information to a file. File can be

enabled found in the current directory of the application, and is named
dev_rfc*.trc.

RFC Auto logon Enables the automatic logon of RFC to an SAP system.

enabled

Configuring SAP Archives

Background: An SAP archive corresponds to an archive, defined while
customizing the SAP ArchiveLink. Content Repository is also a
synonym for an SAP archive. Multiple SAP archives can be configured
to point to the same FileNet library.

To add a new SAP archive:
1. Select the SAP system to which a new archive is to be added.

2. To add a new sub-category, click Edit > Add menu. A new archive is
added under the category SAP system.

)_J Document Warehouse for SAP Configuration _ & x|
Eile Edit Help

AIOx|~3| @
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. e indest FileNET Library | =
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=8 FN1 Archival path [SAP Basic path) I |

i+ RFC Communication

=% Retrieval path [SAP Archive path) I . |

‘- Document Classes

=51  54P Archive Link: DLL Commuricatior

iD tCl
E|><2 ocument Hlasses Address or alias for search IT 721624
- Document Classes RFC Timout in minutes i
= RFC Communication
PN
&} Client

i General

= 5]

: - Browse
e Dueus

- Bl Custom Miews
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E| Dms
[=I- DmsUi Components
- DMSUICamponent COMS_MM_UIControler

3. Enter the two-character name as defined in the SAP during archive
definition.
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Following table lists the preferences for the archive:

Preference

Description

FileNet Library

Refers to a FileNet library. This entry creates a logical assignment
from SAP System + SAP archive to a FileNet Library.

Delete Document

Deletes the documents in IS when SAP requests to delete a
document.

If disabled, just sets the document status to closed.

Archival Path

Required only while configuring IDM Services for R/3..

Retrieval Path

Required only while configuring IDM Services for R/3..

Address or alias for
search

IP number or alias name for machine where search is running on.

RPC timeout in
minutes

Represents the timeout interval in minutes; the minimum value of this
timeout interval is ten minutes

There is a sub-category to each SAP archive,

e Document Classes contain the mapping of SAP technical document
classes and MIME types to FileNet document classes for storage. For
more information on document classes and there configuration, refer
to the section Configuring Document Classes.

Configuring Document Classes

Background: SAP uses technical document classes and MIME types to
distinguish different classes of documents. Document class is passed on
with the archive request. IDM Services for R/3 use this information to
determine which document class to use, while storing the document in a
FileNet library.

To configure the FileNet document class used for an archive, select
Document Classes in the tree control. The following figure is displayed:
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 Document Warehouse for SAP Configuration =] 3
Fie Edt Hep
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E| E_ommon

. - Logaing -~ Document classe
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SCR  applications-scr
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TIFF | image/tiff
TIF  image/tiff
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THT  text/olain

Eciit

ik

Kl

Default FileNET document class SAPLAFDC

\ 4
In the table in the figure above, for each SAP document class or MIME

type, there is a corresponding FileNet document class to be used to
archive documents.

e HTTP requests contain a MIME type, not an SAP type. This table
determines the value for the mandatory FileNet index field SAPType.

e |[f there is no predefined mapping from a MIME type to an SAPType,
SAP Type ZZZ is used.

e |f SAP does not send a MIME type, the Web server adds a default
MIME type of an application/octet-stream.

e cDesktop uses a default MIME type of application/octet-stream.
Default FileNet document class will be used in the following cases:

e If SAP sends an archive request for an SAP document class or MIME
type that has no configured FileNet Document Class.

e An unknown SAP document class or MIME type is encountered.

IDM Desktop for R/3 Category — General

Background: The General category contains preferences commonly
used by more than one IDM Desktop for R/3 components.
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To configure the preferences, select General in the tree control. The
following figure is displayed:

/2 Document Warehouse for SAP Configuration
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Following table lists the preferences in the General category:

Preference

Sub Preferences

Description

created

Type of document ids

It determines the type of document ids,
which are stored in SAP when a
FileNet document is linked to an SAP
transaction.

Conventional document ids

If this option is selected, the document
ids that are created do not contain any
specific information for DWSAP. It is
only possible to create links from IS
documents to SAP transactions.
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Preference

Sub Preferences

Description

SmartlDs

If this option is selected, IDM Desktop
for R/3 is able to create SmartIDs such
as DOC00119744. Document IDs with
Document Warehouse specific
information will be created, allowing
the system to link IS and CS
documents and folders to SAP
transactions.

Note: If this box is unchecked CS
library will not be displayed in
FileNet Browse for R/3 of IDM
Desktop for R/3. The user will also
not be able to create a link to CS
folder or documents.

Active SAP System

Select an active SAP system from the
drop down list.

AutoLogon

Configuration for the AutoLogon.

Enable automatic logon

Check this box to enable automatic
logon. The system will use the logon
information, entered in the FileNet
libraries sub-categories. In order to use
operating system credentials for logon
to FileNet library, refer to section,

Use Operating System credentials for
Logon to FileNet

Automatic logoff after x
minutes

Check, this box if automatic logoff
should take place. Define after how
many minutes this should happen.

Default Display
Connector

Configuration for the default viewer

IDM Viewer

Check, this box if the IDM Viewer
application should be the default
viewer for displaying documents. If this
box is checked, a second line with
Maximum Documents comes up.

Maximum Documents

Configure the number of open panes in
the IDM Viewer application in this line.
If the user has reached this maximum
number and issues another display
request, the oldest document will be
removed from the viewer.
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Preference Sub Preferences Description

Internet Explorer Check, this box if the Internet Explorer
should be the default viewer for
displaying documents. If checked, a
second line with IDM WebServices
URL will appear.

IDM WebServices URL Please enter the internet address of
the Web Services, e.g.
http://<servername>/idmws/ .

Custom Enter <libraryname.classname> of an
individual custom viewer, which should
be the default viewer for displaying
documents.

Filter Queue Settings Configurable option which enables or
suppresses the filtering of individual
queues.

Filter Queue on Document If this option is checked then before
Number displaying the queues for the
workspace filter, the queues based on
the field Document Number else
display all the queues for the
workspace.

Tip: For more information on how to create a custom Display Connector, refer to
Programmer’s Handbook.

Use Operating System credentials for Logon to FileNet

To use operating system credentials for logon to FileNet follow the steps
as outlined below:

1. Uncheck the Enable Automatic Logon checkbox in the
Client/General/AutoLogon frame.

2. Enable the preference Use Operating System credentials for
Logon for the library on the client desktop. In order to use these
following steps need to be performed:

a Open FileNet Panagon IDM - Configure.

b Select the Library for which the use of operating system credentials
is to be enabled. Click on Additional Preferences. The following
screen is displayed:
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IDM Preferences (for All Users)

= IMGSERY

Service <IMGSERY:FileMET >

Syztem type <Image Services:

|lze operating system credentialz for logon <Mox
Alternate 15 page cache <

Default web mode <Browse:

|Jzer credential cache timeout [minutes] <10

b @mirmurn number of 15 folders to display <5000

%5 Searching
-5 Publishing
- Wiewing

o I e O e |

0. 58 Annlic atine labanrshan

— |Jze operating system credentials for logaon

[ Use operating spstem credentialz for logon

15 —

Eestore [Default |

o]

Attempt to log on to a libramy uzing the “Windows logon name and passward. ﬂ

[

Cancel Reztore All Defaults | Help |

¢ Enable the check box Use operating system credentials for logon.

d Click on OK to save the settings.

Note: The domain user should be imported into IS using the utility

sec_imp.exe.

IDM Desktop for R/3 Category Views

Background: The visual component IDM Desktop for R/3 determines a
document or folder, within an IDM library to process it in an SAP R/3
transaction. There are several ways to determine such a document or
folder. IDM Desktop for R/3 has two default components: FileNet
Browse for R/3 and FileNet Queue for R/3. Other custom views can also
be developed and added in this category.
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Select iViews in the tree control. The following figure is displayed:

):' Document Warehouse for SAP Configuration M=]E3
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Following table lists the preferences in the iViews category:
Preference Description
Display delay in ms In order to display documents in the viewer after the user
has changed the selection there needs to be a period to
elapse. Please enter the number of milli seconds for this
period (default=2000).
Note: The standard views: FileNet Browse for R/3 and FileNet Queue for
R/3, are automatically configured during the installation process, and
cannot be changed.
Select Browse in the tree control. The following figure is displayed:
):’ Document Warehouse for SAP Configuration M=l E3
Eile Edit Help
ZION ~H|f €
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- Logging
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Following table lists the preferences in the sub-category of iViews:

Preference Description

ClassID This is the component's program id in the form
'<libraryname>.<classname>"'.

Windows title This title will be used for displaying purposes.

Defining a Custom View

To add a new Custom View:
1. Select the sub category Custom View in the categories tree.

2. To add a new sub-category, click Edit > Add menu. The new sub-
category represents the individual Custom View.

):’ Document Warehouse for SAP Configuration M=l E3
File Edit Help
X «H @&
Canfiguration Libraryname.Classname 4
[=- Camman
. Logging Custom Miews
- FM Libraries Classld f
= SAP Systems
- FN1 Windaw title I
RFC Communication
H-H1
=K1
.. Document Classes
[+ RFC Communication
[=- Client
General
E| Miews
! Browse
v

The chosen name in the categories tree should be the same as entered in
the Classld field, which appears in the preference area.

Preference Description

Classld Enter the program id in form of
'<libraryname>.<classname>"'.

Windows title Refers to the Window title. This title will be used for
displaying purposes
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Note: A configured custom View should be registered as a Code
Component, before you use it. This Code Component was formerly
known as OLE Automation Server.

For more information on how to create custom Views, refer to the
Programmer’s Handbook.

IDM Desktop for R/3 Category DMS

Background: DWSAP provides DMS functions to create and modify
Document Info Records (DIRs) in SAP R/3 system, through DMS BAPI,
as well as linking objects from FileNet repositories to SAP R/3 DIRs.
These functions are encapsulated in two separate components: DMS
Component and DMS Ul Component. FileNet Browse for R/3 has been
enhanced, with a new DMS menu, allowing the user to access these
functions.

Select DMS in the tree control. The following figure is displayed:
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- Oueus
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Following table lists the preferences specific to the DMS category:

Preference Description

Maximum returned results Defines the maximum number of results returned,
while issuing a search for SAP master records.
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Preference Description

DIR Type Defines the name of the DMS document type (typical
value DRW or TST). The document type defines the
possible states a document can have and to what
master records a document can be linked.

DIR Description Describes the newly created DIR.

Internal number sign Defines the numbering system of DIR. The predefined
DMS document type DRW uses the (*) character to
create a new available id.

Initial status Defines the status of a DIR in SAP status network
assigned to the document type (see transaction
cv01). FR (released) is the initial status for DRW.

Prompt for Dir Status and Refers to a checkbox which if checked will prompt the

Description user to select values for Initial Status and DIR
description when a new DIR is created.

Archive object Defines an SAP document type, which was created in
transaction oac2.

SAP Object Defines an SAP Object type, needs to be DRAW.

DMS Ul Components

Background: DMS Ul Components offer functions such as, accessing
information of SAP R/3 master records, and searching and selecting
SAP R/3 master records. These functions have an interactive user
interfaces.

With IDM Desktop for R/3, a predefined DMS Ul Component is
configured along with the installation. This DMS Ul Component enables
the user to use the above-mentioned functions with SAP material
masters.

It is possible to create a custom DMS Ul Component, for example to use
the same functions for other SAP master records, e.g. equip masters, etc.

Defining a new DMS Ul Components

To add a new DMS Ul component:
1. Select the sub category DMS Ul Components in the categories tree.

2. To add a new sub-category, click Edit & Add menu. The new sub-
category represents the individual DMS Ul component.
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The chosen name in the categories tree should be the same as entered in
the Classld field, which appears in the preference area.

Preference Description

Menu entry Display Description that appears in the DMS menu of the
FileNet Browse for R/3.

Menu entry Link Description that appears in the DMS menu.

Type of MasterRecord | The ID of the master record, that should be used, e.g.
EQUI for Equipment Master.

Background: The master records in the SAP R/3
system are identified by an id and type id. The type id is
a combination of four characters, and is a part of the
record’s primary key.

For more information on the functions of DMS, refer to Programmer’s
Handbook.

Configuring SAPGUI/IDMWS Environment

The configuration tool of the Web-based client environment depends on
the configuration tool of IDM Desktop for R/3.
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Configuration Category Logging

Background: All client components record information regarding the
operations in the system. This information can be helpful in finding
problems with the configuration or troubleshooting after an error has
occurred.

The Logging category contains preferences that determine the amount
and location of the logged information.

):' Document Warehouse for SAP Configuration = [=]E3
Fil= Edt Help
ZIOE~3|©
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. - Logging — Log to file
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Maw log file size [kbyte) IEI
[+ Create daily log file
—MT Event log
¥ Enable Logging to NT Event Log
Log lewel ﬂ
7
The following table lists the preferences specific to the IDM Desktop for
R/3 category Logging:
Preference Description
File name Enter a file name with path for logging the information.
Log level Determines the category of information to be logged. The log

levels available for logging to a file are:
e Log errors and warnings only (Recommended)

e Log all information.

Max log file size
(Kbyte)

Use log file size limit.

The size of the log file is restricted to the maximum file size. The
Max Log file size option is enabled only if the Use log file size
option is checked.

Create daily log file

Creates a new log file everyday. The file is named as
<filename>_<yyyymmdd>_<extension>.

Enable Logging to
Windows Event Log

The information is logged in the application log of the Windows
event viewer.
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Preference Description
Log level (Windows Determines the category of information to be logged. The levels
event log) available are:

e Log errors only, (Recommended)

e Log errors and warnings only

e Log all information.

Configuration Category General

Background: The General category contains preferences commonly
used by client components.

To configure the preferences commonly used, select General in the tree
control. The following figure is displayed:

):’ Document Warehouse for SAP Configuration =] 3
File Edit Help
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Following table lists the preferences in the General category:

Preference Description

IDM WebServices URL The internet address of the Web Services, e.g.
http://<servername>/idmws/.

SinglelElnstance If checked, each display request will open the document in
the same |IE window else, will open in separate |IE window.
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Creating Capture Settings for FileNet Capture for R/3

To create Panagon Capture settings for FileNet Capture for R/3:
1. Start FileNet Panagon Capture and log on to the library.

2. To create a new setting, select File - New Settings menu. The
following screen is displayed:

% FileNET Panagon Capture i [ S
File Edit Wiew - Tools ‘Window Help
Capture Path..,

(ri|--|[ocon Eoasasatavas-
A= g -0

Setkings...

Report...

Template. ..
Report Setup... L

Expork, ..

Properkies, .

Exit

2=

Mame | Crder | Created By | Creat

Create new settings Administrator [adHoc [ [NOM 2
3. Click Next to continue. The following screen is displayed:

FileNET Panagon Capture Settings Wizard |

Thiz wizard will guide you through the creation of Settings
Callections.

8, Settings Collection holds the operating parameters
neceszany bo procezs one kind of document.

< Back
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4. Click Next to continue. The following screen is displayed, which gives

the option to select repository, where the scanned documents should
be stored:

FileMET Panagon Capture Settings Wizard ﬂ

Select the Repository in which the Settings Caollection iz to
be stored:

[MGSERY j

< Back I Mewxt > I Cancel |

5. Click Next to continue. The settings collection screen is displayed:

FileNET Panagon Capture Settings Wizard |

Do pou want to:
™ Edit an existing Settings Collection
{*' Define a new Settings Collection

— Edit exizting Settings Collection

M ame: j

— Define new Settingz Collection

M ame: I

Bazed on existing Sethings Collection:

Setting_DOC -
Setting_IMG
T exztSetings

< Back I et > I Cancel

6. Click Next to continue. The following screen is displayed, which
allows the user to choose a document class:
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FileNET Panagon Capture Settings Wizard ll

Pleaze zelect the DocClass that is o be associated with
SETTINGS_IMG

DocClass:
|SAPALFDC i

< Back I MHext > I Cancel |

7. Choose a document class to which the scanned documents will be

committed. This document class should already be defined in Image
Services.

8. Click Next to continue. Following screen is displayed:

FileMET Panagon Capture Settings Wizard ll

Cormponents:

Assembly Configure
Blank Page Detection =0nhg

Carnrnit

File Irnpart
Image Yerify
FrintF a=

Wigwer

Component funchion:

Srcanz images inko the cumrently selected object.

Select each Component and configure it for
SETTINGS_IMG

¢ Back I Hewt » I Cancel |

9. To select the commit component, either double-click it, or select the
entry in the list, and click the Configure button. The commit
properties screen is displayed:
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Panagon Capture Commit Properkties ﬂ

Image Services | Content Services |

— Commit Optione————— — Committal Type
" Commit "ithout Migration  asunchionous
= Commit "ith Migration " Sunchronous

Delay By: IEI _% Minutes

—Alkernate Page Cache

ok | Cancel pply Hep |

10. Select the Synchronous committal type. Click OK button to return to
the Component list.

11. Select the Scan component. The Scan properties screen properties is
displayed:

Panagon Capture Scan Properties ﬂ

tamper | Event Matification .-’-\clvancedl

Scanner

@ Mame: HP Scarjet 6250¢ F.mpemes__l

Type:  SCAMJET Werzion 1.60

Select Scanner... |

Ewtended Options

%\‘ Configure additional scanner features:

IEulur E nhancement j Configure... |

K| Cancel | spply | Help |

12. Choose the scanner attached to your workstation, and then configure
the other options. Click Ok button to return to the component list. A
confirmation window comes.
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FileNET Panagon Capture Scan Eumpif x|

Saving these values as a guideling for configuring
new scanners on this settings collection,

13. Click Ok to continue. In the component list dialog, click the Next
button. The following save setting screen is displayed:

FileMET Panagon Capture Settings Wizard E EI

) The Settings have been configured and are ready to be
written into the Repositom,

The Settings will be zaved for:
Setting_Sales

¢ Back

Cancel |

14.If you click Finish, the settings will be created and written in the
repository. You can go back by clicking Back button to review, and
change the settings that you entered. After saving the settings in the
registry, to change them, click Edit > Setting menu, in Panagon
Capture.
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Customizing SAP

SAP ArchivelLink requires customization of R/3 systems, to work with a
Content/Archiving system vendor such as FileNet. The following sections
describe the necessary customizing for SAP R/3 system. The
documentation is based on a 4.6B system. The figures in this manual
have been produced using a SAPGUI Version 4.6B.

SAP ArchiveLink customizing starts in, SAP Easy Access, which
displays the possible choices such as basic settings in a hierarchical
structure as shown in the following figure:

Menu  Edit Fawvorites Extras wstern  Help
@ | ala B e S HE DDan | FHE
SAP Easy Access

I | &2 | Sa Other menu | o B 2 | v a | [& create menu | 4 Assign users | |8 Documentatit

= {3 Favorites
St - Display Own Jobs
G438 - ABAP Reporting
SO - Business Framework-= BAPI De
SEY3 - Tools -» ABAF Workhench -= Deve |
SE28 - Tools -= ABAP Wiarkhench -= Deve |
SE16 - Tools -= ABAP Yorkbench -= Ower
SE11 - Tools -= ABAP Workhench -= Deve
F110 - Accounts Payahle -= Periodic proc
CAM1 - SAP Archivelink: Monitoring
OAAD - ArchiveLink Administration Docurr

7 (23 SAF standard menu

[ [ Office

= Logistics

(23 Accounting

23 Hurnan Resources

[Z3 Information Systems

1 Tools

1 IDES

P
b
b
P>
b
b

[l <]
| B [Frt ¢2) o) Pl freteap | INS 2

Note: As an alternative, to customize your SAP system, use the SAP
Implementation Guide (IMG). The IMG guide lists the necessary steps,
provides context-sensitive SAP online documentation, and automatically
displays the customizing screens for all SAP related functions. The IMG
can be found under Tools - AcceleratedSAP - Customizing menu, or
through transaction code spro.
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There are two types of SAP ArchiveLink customizing required, which are
as follows:

e Customizing specific to DWSAP. The tasks necessary for this type of
customization are SAP Archive definition, SAP Archive Protocol
definition.

e Customizing for SAP modules such as FlI and SD, which is
independent of the archive used. This type of customization is not part
of this documentation. Refer to SAP Online documentation for more
information on the customizing of SAP modules.

Customizing SAP for IDM Desktop for R/3

This section explains the procedures that are necessary to configure
client/server communications.

Defining IDM Desktop for R/3 as an OLE Application

To declare IDM Desktop for R/3 as an OLE server to SAP follow the steps
outlined below:

1. Go to the transaction code sole. The following screen is displayed:
AL

Selection criteria  Ltilities

S (O NN 0 s e N R W s 2 N b

Table view Swsterm  Help

Edit Goto

Display View "Maintenance view for OLFE applications”: Qverview
7EE®RE
rOLE application CLSID Check auth.
ALY IEWER 30446249-11E3-1100-0D4E-D020AFCOE4CT) ] [ ]
ALWIEWER  APP 20446249-11E3-11D0-0D4E-0020AFCOE4CD} O
APPROAGH. APPLICATION 00028701-0000-0000-C000-000000000046} O
AUTOVUE . APPLICATION F3A20B20-2357-1010-9096-D000C D2E 4444} O
AUTOYUE . DOCUMENT 71FEBBB0-6F 6E-11CE-OEF9-0000C07 4797F ) O
DSFCALGZ APPLIGATION 00020463-0000-0000-C000-000000000045} O
EXCEL.APPLICATION Excelapplication O | |
EXCEL.CHART Excel Chart O [+]
| |EXCEL_SHEET Excel Sheet O [~]
L] L]l ]
= Pasition... Entry 1 af 33
| I | soLE Pl fnetsap | INS 7

2. To switch to Change mode, chose Table View - Display - Change
menu. A message box will state that this transaction is client
independent.

3. To add new entries, click Edit > New entries menu. The following
screen is displayed:
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New Entries: Details of Added Entries

4. Enter the value for each edit box as listed in the table below:

Field

Entry

OLE application

For example, IDMFORR3

Version number

5.1

CLSID

CLILINK.SAPLINK

CLSID LibType Leave blank

OLE object name CLILINK.SAPLINK
Type Info key NO_TYPELIB
Include program Leave blank
Language Leave blank
Check authorization Leave blank

Text Leave blank

Tip: Make a note of the OLE Application name because it is used later in the
configuration, while defining the IDM Desktop for R/3 to SAP.

5. To save the changes, click Save.
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Defining IDM Desktop for R/3 to SAP

Background: For DWSAP to communicate with SAP system IDM
Desktop for R/3 should be defined to SAP as an OLE application. This
involves defining methods and parameters that are sent and returned for
each application.

Following are the steps to be performed for defining IDM Desktop for R/3
as an OLE application:

1. Go to the transaction oaa4. The following screen is displayed:

.\

Application  Edit Goto Systern Help
2 0H S BHE DDon H
SAF ArchiveLink: Application maintenance

Q& @

[E1ID

Bpplications

BLYIEWER
BL_EXEL
FNDSKTP40
IDMFORR3
WANG
WINWORD

10l

E1lD] |[«I[]
| I | oass [ | fnetsap | INS /7

2. Click Application - Create menu. The following screen is displayed:

Archivelink: Application maintenance

Application  IDMFofR3 €

Back

3. Enter a unique application name for e.g. IDMForR3. Click the Back
button. The new application, in this case IdmForR3, appears in the
displayed list as shown in the screen shot below.

March 2003 FileNet Document Warehouse for SAP 74



Customizing SAP
Customizing SAP for IDM Desktop for R/3

@ IH eaQ DHE

SAP ArchivelLink: Application maintenance

Q/l2)@

4. Double-click on the new application for editing. The following screen is
displayed:

Function Status

Display stared document Mot maintained
Retrieval for frontend Mot maintained

Display local file Mot maintained
Archive from frontend Mot maintained

Store file an frantend Mot maintained

Stare file fram frontend Mot maintained

Cloze window Mot maintained

Start external application Mot maintained

oasd | fnetsap
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5. To modify each of the functions, double-click one of the OLE function

line, for example, Display stored document. The following edit
screen displays:

IDMFarR3

@) ) ) DisplayDocument @O0, @m0 @iy

@EID=LastError

Application field.

Enter the Methods (M), Sets (S), and Gets (G). To select the type,
click the radio button at the beginning of each line and enter the
command to be executed referring to the following table:

6. Enter name of the OLE Application, for example, IDMFORRS3, in the

Operati | Type Command

on

Display M DisplayDocument @DID,@AID,@WTI
object G @EID=LastError

Retrieval | M RestoreFile @DID, @DPA,@AID
;?(;ntend G @EID=LastError

Display M DisplayFile @DPA

local file G @EID=LastError

Archive M ScanArchive @DTY,@AID

::(T front G @DID=DocumentId
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Operati | Type Command

on

end G @EID=LastError

Store file | M ArchiveFile @DPA,@DTI,@AID
from

frontend G @DID=DocumentId

8. Click Back button after each operation, and select the next operation
to be defined.

9. To save the changes, click Save.

After you enter the configuration tasks, the modified entries are displayed
as maintained in the OLE column.

Note: There should be no space between the parameters in a method
call, or in an assignment. There is a space between a function name for
example, DisplayFile and the first parameter @DPA.

SAP Customizing for Incoming Documents

The following steps need to be performed for defining a workflow
document type to be used for Incoming Documents:

1. Access the Menu: Tools - Business Documents - Document
Types > Customizing wizard. The following screen is displayed:
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2. Click Continue. The following screen is displayed:

& Document type

3. Enter the name of the Document type and a description for the
document type. Click Continue. The following screen is displayed:

14 Document type template

4. Enter the Doc type as FIIINVOICE and click Continue. The following
screen is displayed:
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25 Workflow document type

| Warkflow document type |

5. Click the checkbox Workflow Document type. Click Continue. The
following screen is displayed:

o Dac. class Fax

Mame Internal farmat far TIFF files

6. Enter the Doc Class as FAX. Click Continue. The following screen is
displayed:
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Oh. type BKPF

Mame Accounting document

Method CRERTE Create
Task T57869 ImageAssian
Mame Confirm Document TypefEnter RI3 Document

7. In the Assignment tab, enter the task as TS7869. The following
screen is displayed:

8. Click Continue. The following screen is displayed:
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Archive 1

MName HTTP Archive
Link TOAD B
Retention per.

9. Enter the Archive as X1. The following screen is displayed:

10. Click Continue. The following screen is displayed:
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11. Click Continue. The following screen is displayed:

E001 Al Applications - MOT a summany

A Mame

2 -ec-8rT ML
R ]

12. Enter the User name as an SAP user. Click Continue. The following
screen is displayed:
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Cnmnlete

13. Click Complete to exit the Customizing Wizard.

SAP Customizing for DMS Components

If the new feature of DWSAP, DMS components, is used, additional SAP
customizing should be done.

Creating a New Document Type for DMS

If DMS components are used, it is necessary to define a specific
document type, which is used by DIR.

To create a new document type, follow the steps outlined below:

1. Access the menu Tools - Business Documents - Document
types > global Document types or use the transaction oac2. The
following screen is displayed:
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g 000 200 0@e LNE DnAD BE
Change View "Global document types': Overview

Glohal document types

Doc.type Doc.type Doc. class
MEDAGREEM |Outline agreement aTF
MEOORDER  |Purchase order oTF

MEOREMIND |Dunning notice aTF
MEOREQOTE |Inguiry 0TF
MEOSCHEDUL [Delivery schedule aTF

MMICREDIT |Incoming credit mema Fax
MMIDELNT |Goods receiptwio reference to PO Fax
MMIDELNTOR |Goods receiptwith reference to PO Fax
MMIINYENT (Enter phys. iny. count
MHIINYOICE Incoming invoice FAx
MM IIMYPREL Incoming inv. prel.post. invoice verif, Fax

MMILOGCRED Incoming credit mema log. invoice verif, Fax
MMILOGINY (Incoring invoice log. invoice verific. Fax

Wl e [«

kg Position...
D |FN(2)(800) P fetsap NS

2. To add a new document type, click Edit > New Entries menu. The
following screen is displayed:

New Entries: Overview of Added Entries

Global document types

Doc.type Doc.iype Doc. class

- |oAc3 e metsap

3. Enter a unique Document Type name and a description. Enter the
Doc. class for this Doc type as FAX.

4. To save the document type, click Save.
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5. Enter the change request information, depending on SAP R/3 system
administrative customization.

Note: Names of document type beginning with Y or Z alphabets, cannot
be overwritten, or deleted, while updating SAP system software.

Linking the Document Type for DMS to an Archive

The newly created document type should be linked to the specific archive,
which is used to store DIRs.

To create a new link follow the steps outlined below:

1. Access the menu: Tools - Business documents - Basic Settings
- Links or use the transaction oac3. The following screen is
displayed:

Dispiay View "Links for external storage system”: Overview

Chj. type Doc.type Archive Link

AMDOC AMIDOCUM D3 TOABT
AMDOC AMIDOCUM 27 TOABY
ARCHIVE ARCHIVE D1 TOABT
ARCHIVE ARCHIVE D3 TOABY
ARCHIVE ARCHIVE s TOABT
ARCHIVE HRIAPPLICE [X[D3 TOAHR
ARCHIVE ZAKRED AK TOABT
ARCHIVE ZARRED AR TOABY
ARCHIVE ZE1RED B1 TOABT
ARCHIVE ZBZRED B2 TOABY
ARCHIVE ZBE3RED TOABT
ARCHIVE ZB4RED TOABY
ARCHIVE ZK1RED TOABT
ARCHIVE ZKZ2RED TOABY
ARCHIVE ZMZRED TOABT

HEEEEEEEEEEEEEE

£g Position...

- b|m@Eon ke metsan NS

2. Click Table view - Display - Change menu to switch to Change
mode,

3. Click Edit > New entries menu. The following screen is displayed:
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New Entries; Details of Added Entries

*2 fhetsap | INS

4. Enter the following values for the new link:

Setting Remark

Obj. Type Refers to the object type. Enter the values as DRAW.

Doc. Type Refers to the document type created.

S Refers to the SAP ArchivelLink status. Enter X to activate the entry.

Archive Refers to the archive.

Link Selects a link table. Reference from objects or business objects to
stored documents, is managed in Link Tables. SAP ArchivelLink
predefines these tables.

Ret.per Specifies the retention Period. Retention Period refers to the number

of months after which an entry for a stored document can be
removed from a link table.

5. Click Save to save the settings.

6. Enter the change request information, depending on SAP R/3 system
administrative customization.
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Functionality within the SAP R/3 System

Each SAP R/3 system comes with a built-in document management
system. SAP R/3 offers no functionality to store documents, such as PDF
files, Word files, and AutoCAD files. SAP R/3 offers functionality to
organize documents and connecting document files from external
repositories to objects within SAP R/3.

The base unit of SAP R/3 document management system is Document
Info Record (DIR). DIR is a meta data record, which provides information
about a document. A DIR can be connected to SAP R/3 master record,
depending on the DIR type, and an external document file. The external
document can be a file in a file system, such as on a local hard disk, a file
available through FTP, for example, in an FTP server known as vault, or
an object in an optical archive available through the ArchiveLink interface.
This means that DIR acts as a connector between SAP R/3 master data
and external document files, as shown in the figure below:

Material DIR DRW CAD drawing
sa88.00 € »/ 1000000171 2388-90
00 000
Eaui t DIR ZNG Maintenance
quipmen report
10000000007
089-BZ07 00 001 >

March 2003

FileNet Document Warehouse for SAP 87



7

Attribute and Free Search with
the SAP ArchiveLink Viewer

Printlists committed using the Remote Function Call (RFC) can be
displayed in SAPGUI but free search and attribute search cannot be
performed on them. By customizing an SAP protocol, SAP Archivelink
Viewer can also be used to display stored printlists. It can also be used
for performing attribute search or free search for printlists. In order to use
SAP Archivelink Viewer free search and attribute search, DWSAP release
4.0 component SAPSearch is required.

Following sub-sections describe the steps to prepare and use attribute
search with SAP ArchivelLink Viewer:

Background: The search component SAPSearch of DWSAP release
4.0 performs attribute and free searches on printlists stored in Image
Service (IS). Search requests are issued from SAP ArchiveLink Viewer
to ArchiveLink DLL of the client component. The DLL passes search
requests to the Search Component on a server. Communication
between the ArchivelLink DLL and the SAPSearch Component occurs
through Remote Procedure Call(RPC) .

Beginning with ArchiveLink 4.5, attribute and free search requests are
issued by R/3 application server, and sent directly to the Server
Components, through HTTP.

SAP ArchivelLink Viewer

SAP ArchivelLink software is part of the SAP Presentation client software.
If ArchiveLink is already installed, it resides in archlink-directory below the
SAPGUI software. To check that all ArchivelLink viewer is properly
installed, run alviewer.exe from the archlink subdirectory. If ArchiveLink
is correctly installed, the viewer is launched containing no document.

Note: As the SAP Archivelink Viewer will not be developed any further,
SAPGUI version 4.5 is the last version, which delivers the ArchiveLink
Viewer.
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SAP Customizing

To customize an SAP archive for displaying the print lists in ALViewer, a
new RFC protocol has to be defined and customized for using
ALVIEWER application.

The following steps explain how to create a new customized RFC
protocol:

1. Go to transaction oaa3. The following screen appears:

Edit

Goto

Log
BdH @ae DEE 5
SAFP Archivel ink: Communications interface administ...
O & O 0 6 8 ()

[]
Protocol Version Description Used in st. systems E‘
BRCHFILE BE3E DATEIARGHIY (MUR F(R DEMOS) Used
DWALYRFC BE31 RFC PROTOCOL Mot used in any st. system
DWDEFALIL 0a31 DEFALULT Mot used in any st. system
DWHTTP 0o45 PROTOCOL FOR HTTP COMMECTIOD Used
DWRFC BE31 TESTING RFC COWWECTION Uzed
DWRFCDSK BeE31 IDM DESKTOP FOR Ri3 Uszed
DWTEST BeE31 PROTOCOL FOR STR 57813 Uszed
HTTP_PRO BE45 HTTP COMMUMICATION Mot used in any st. system
WOACTION BE45 WO ACTION PROTOCOL Used
W_ACTION 0o45 WO ACTION PROTOCOL Uzed
RFCZ.1 ooz1 RFC 2.1 Mot used in any st. system
RFC3.0 oo3n RFC 3.0 Mot used in any st. system
RFC3.1 0a31 RFC 3.1 Mot used in any st. system
RFCOLEZ21 nez1 RFC UND OLE 2.1 Not used in any st. system
RFCOLE3A BE3a RFC UWD OLE 3.8 Mot used in any st. system L
RFCOLE31 BE31 RFC UWD OLE 3.1 Mot used in any st. system |Z|
SAPAL oo3n DEFAULT Mot used in any st. system E|
E1/D]| [<][]

| [ | omaz P ietsap | OVR 7

2. Choose Log - Create menu to create a new protocol. The following
screen is displayed:

Create new protocol

Protocol ALWIEWER

Yarsion a3

Description Protocol for ALYIEWER
& ®

3. Enter the protocol name, version and description as shown in the
above screen and click Continue to return to SAP ArchiveLink
Communication interface administration screen.
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Edit

Log Goto System

Help

BdEH @@ SHE D

SAP ArchiveLink: Communications interface administ..
O & & 03 & B

[«]
Protocol Wersion Description Used in st. systems E
LY IEWER (ol FROTOCOL FOR ALWIEWER Used
ARCHFILE [afeke] DATETARCHIY (NUR FOR DEMOS) Used
DWALWRFC oo RFC PROTOCOL Wot wsed in any st. system
DWDEFAUL oo DEFAULT Wot wsed in any st. system
DWHTTF oo4s PROTOCOL FOR HTTP COMMECTIO Used
DWRFC o3 TESTIWG RFC CONWECTIOM Used
DWRFCDEK o3 IDHM DESKTOP FOR Rf3 Used
DWTEST o031 PROTOCOL FOR STR 57813 Used
HTTP_PRO 0Ras HTTP COMMUNICATION Mot used in any st. system
NOACTION o045 MO ACTION PROTOCOL Used
MN_ACTION o045 MO ACTION PROTOCOL Used
RFCZ.1 oo21 RFC 2.1 Mot used in any st. system
RFC3.0 [afeke] RFC 3.8 Mot used in any st. system
RFC3 .1 oo RFC 3.1 Wot wsed in any st. system
RFCOLE21 ooz RFC UMD OLE 2.1 Wot wsed in any st. system [
RFCOLE30Q oo3e RFC UMD OLE 3.0 Wot wsed in any st. system E
RFCOLE31 oo RFC UMD OLE 3.1 Wot wsed in any st. system E|
([l I410]
| [ [ oaaz P fhetsap | OVR 2

4. Choose the ALVIEWER protocol and select Edit - Change.

Following screen is displayed:

Log  Edit

Eoto

B dH &E@

SAFP Archivelink FProtocois: Overview of Fro...

27 Application maintenance

BLWIEWER 0o31 (PROTOCOL FOR ALYIEWER
Copied hy BASIS on B6.03.2003 at 16:20;
Functions
Digplay stored document
—Retrieval for frontend
—Display local file
Erchive from frontend
—5tore file on frontend
—5tore file from frontend
L]l Bl

[+]
-]

[+]
[+]

| b [ oaaz M2 fetsap | OVR o
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5. Select Display stored document function and click Edit > Change
menu. The following screen is displayed:

Log Edit

Goto

SAP ArchivelLink Protocols: Overview of Pro...
&
iFunction::  Display stored document %
Document classes
CRE Mot maintained explicitly (standard)
123 Mot maintained explicitly (standard)
i@ ALF Mot maintained explicitly (standard)
) BIM Mot maintained explicitly (standard)
iy BMP Mot maintained explicitly (standard)
i DOG Mot maintained explicitly (standard)
) DOT Mot maintained explicitly (standard) B
i Es Mot maintained explicitly (standard)
i FAX Mot maintained explicitly (standard)
iy BIF Mot maintained explicitly {standard) | |
i) HTH Mot maintained explicitly (standard) %
[l [ «][v]
| [ | 0An3 bl | fetsap | OVR 2

6. Choose ALF document class and select Edit - Change, the
following screen appears:

SAP Archivelink Protocols: Overiew of Protocol
Function isplay stored document
Doc.class *

CommunicationType  OPEN
OLE

Application ALVIEWER

Cantinue | 3§

7. Enter the Communication Type as OPEN, alternatively, it can be
chosen from the possible entries list by pressing F4 key. Enter the
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Application name as ALVIEWER and click Continue to back to the
over view of protocols screen. Press Save.

To customize an archive for using ALVIEWER protocol, go to oac0
transaction and change the protocol to ALVIEWER.

Configuring ALViewer

To set up an SAP ArchiveLink software, use setup_al.exe program,
which resides in the archlink subdirectory of SAPGUI software. Each
archive must be registered to ArchiveLink.

Complete the following fields for each archive:

e Archive ID:Two-character code identifying an archive system
connected to an SAP R/3 system. This must match an Archive ID
defined inside an SAP system.

e Link DLL: Path and file name of the Archive DLL used by an SAP
ArchivelLink to access documents stored on the archive system. This
must point to the IdmForR3.dIl, which is provided with FileNet DWSAP
and is installed in the IDM Desktop for R/3 directory (default:
C:\Program Files\FileNet\IDMForR3\).

Note: The Link DLL entry field in the setup program allows only entering
paths up to 52 characters in length. If it is necessary to enter a longer
path change the values directly in the ALViewer.ini and ArchLink.ini files.

[ALViewer]

Archives=X1

Path=C:\Program Files\SAPpc\ARCHLINK
[Archive-X2]

ArchiveLinkDLL=C:\programfiles\FileNet\IDMForR3\IDMfor
R3 .DLL

To see the location of the ALINKLOG.txt and the log level, check the
following entry in the ALViewer.ini and ArchLink.ini :

[Logging]
LogFile=c:\1ogs\ALINKLOG.TXT
MaxFileSize=1000000

LogLevel=6

March 2003

FileNet Document Warehouse for SAP 92



Attribute and Free Search with the SAP ArchiveLink Viewer
Installing of SAPSearch

Installing of SAPSearch

To use the SAP ArchiveLink Viewer to search in print lists, Windows NT
Service SapSearch or UNIX daemon Search of DWSAP 4.0 should be
used, and kept running.

It is not possible to run SAPSearch on DWSAP 5.x server anymore. This
means, install it on IDM Image Services Server, or any other stand-alone
server.

Note: WAL 3.4.0 with SP1, which is now referred to as Image Services
Toolkit, should be installed on the machine as well.
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Appendix A — OSS Notes

As Document Warehouse for SAP is an interface between FileNet
Libraries and an SAP system, certain issues can occur without finding the
reason for it within Document Warehouse for R/3. During testing, certain
issues with SAP R/3 have been observed. Consult the following SAP
OSS notes for the required SAP coding corrections:

# 0193715 In 4.6B system, OLE calls do not work for an RFC
archive. Error message: "The content repository is
not configured completely."

# 0357207 In 46B to 4.6D systems, attribute search in
printlists does not work.

Error message: "No attribute information available."
or an endless loop in SAPGUI occurs.

# 0368569 In 46A to 4.6C systems, in transaction FBO03,
existing document links are not available.

# 0144097 In 4.5B, Files which are stored by the application
server via HTTP, are not accessible. The problem
does not occur there if the document class FAX or
ALF is used.

# 0164203 No specific SAP release, Problems with SAPHTTP
Customer's help for how to use HTTP Tracefiles

# 0387010 In 4.6D system, SAPHTTP generates Dr. Watson
errors.

SAPHTTP is terminated and the following error
message appears:

Exception number: c0000005 (access violation)

Tip: While using the search mask of SAP Notes, enter search key words such as
SAPHTTP or ArchiveLink for receiving a result with more helpful information
regarding SAP and ArchivelLink.
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Appendix B — Software License Agreement

FileNet End User Software License Agreement

READ THIS NOTICE CAREFULLY, THE SOFTWARE IS THE PROPRIETARY INTELLECTUAL
PROPERTY OF FILENET CORPORATION AND IS SUBJECT TO THE MINIMUM TERMS AND
CONDITIONS SET FORTH BELOW. THESE TERMS AND CONDITIONS MAY BE SUPERCEDED BY THE
TERMS AND CONDITIONS OF THE SOFTWARE LICENSE ENTERED INTO BY YOUR EMPLOYER FOR
THE USE OF FILENET SOFTWARE. BY USING THE SOFTWARE, YOU ACKNOWLEDGE IT IS FILENET
PROPRIETARY INTELLECTUAL PROPERTY AND THAT A VALID SOFTWARE LICENSE WITH FILENET
CORPORATION IS APPLICABLE. THEREFORE AT A MINIMUM, YOU AGREE TO BE BOUND BY THE
FOLLOWING FILENET END USER SOFTWARE LICENSE TERMS AND CONDITIONS (HEREINAFTER
“Agreement”):

1. Definition of Software

The software consists of software owned by FileNet, as well as software owned by certain third party
providers (“Third Party Providers”). Each software product includes any documentation relating to or
describing such software, such as, logic manuals, flow charts, reference materials, and improvements
or updates provided by FileNet (software and documentation collectively called "Software").

2. Grant of License

A. Each Software product, including any documentation relating to or describing such Software, such
as, but not limited to, manuals, flow charts and improvements or updates provided by FileNet
(collectively "Software"), is furnished to End User under a personal, non-exclusive, nontransferable
license solely for End User's own internal use on End User’s servers and client devices (“System”)
in compliance with this license and all applicable laws and regulations. End User agrees that this
license does not permit End User to: (1) use the Software for a service bureau application or (2)
rent, lease, or sublicense the Software; (3) modify or remove any proprietary notices; or (4) transfer
the Software without prior written consent from FileNet. The Software is licensed to the End User,
not sold.

B. The Software may only be copied, in whole or in part (with the proper inclusion of FileNet's
copyright notice and any other proprietary notice and/or trademarks on such Software), as may be
necessary and incidental for archival purposes or to replace a worn or defective copy.

C. Title to and ownership of the Software and any portions (or any modifications, translations, or
derivatives thereof, even if unauthorized) and all applicable rights in patents, copyrights and trade
secrets in the Software shall remain exclusively with FileNet and its licensors, if any. Software
provided hereunder is valuable, proprietary, and unique, and End User agrees to be bound by and
observe the proprietary nature thereof as provided herein. End User agrees to take diligent action
to fulfill its obligations hereunder by instruction or agreement with its employees or agents (whose
confidentiality obligations shall survive termination of employment or agency) who are permitted
access to the Software. Access shall only be given on a need-to-know basis. Except as set forth in
this Agreement or as may be permitted in writing by FileNet, End User shall not use, provide or
otherwise make available the Software or any part or copies thereof to any third party. End User
shall not reverse engineer, decompile or disassemble the Software or any portion thereof, nor
otherwise attempt to create or derive the source code. End User acknowledges that unauthorized
reproduction, use, or disclosure of the Software or any part thereof may cause irreparable injury to
FileNet and/or its licensors, who may therefore be entitled to injunctive relief to enforce these
license restrictions, in addition to any other remedies available at law, in equity, or under this
Agreement. Further, the trademarks are owned by the respective trademark holder.

D. FileNet agrees that End User's affiliates (business entities of which End User owns or controls
more than fifty {50%} percent of the voting rights or the controlling body of the business entity) may
use the Software; provided that prior to any affiliate’s use of the Software: (i) End User accepts
responsibility for the acts or omissions of such affiliates as if they were End User’'s acts or
omissions; (i) End User shall indemnify FileNet against losses or damages suffered by FileNet
arising from breach of this Agreement by any such affiliate; and (iii) such use shall not constitute an
unauthorized exportation of the Software or documentation under U.S. Government laws and
regulations.
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3. Termination. FileNet shall have the right to terminate End User's license if End User fails to pay any
and all required license fees or otherwise fails to comply with these license terms and conditions. Upon
expiration of the license term or upon notice of such termination, End User shall immediately return or
destroy the Software and all portions and copies thereof as directed by FileNet and, if requested by
FileNet, shall certify in writing as to the destruction or return of the same. All confidentiality and non-
disclosure obligations herein shall survive termination.

4. Limited Warranty

A. FileNet warrants that it has good and clear title to or has the right to sublicense the Software being
licensed hereunder, free and clear of all liens and encumbrances.

B. FileNet warrants for a period of one year from the Shipment Date, Software used in a manner for
which it was designed will perform the functions described in the applicable FileNet documentation
supplied at the time of delivery provided that, (i) Software is continuously subject to a FileNet
Software Support contract, (i) any substantial nonconformance is reproducible, and (iii) the
substantial nonconformance is not caused by third party software or hardware not specified in
FileNet's documentation or not expressly authorized in advance by FileNet. FileNet's sole obligation
and liability hereunder shall be to use reasonable efforts to remedy any material non-conformance
which is reported to FileNet in writing within the warranty period.

C. End User accepts sole responsibility for, system configuration, design and requirements, selection
of the software for the intended results, modifications, changes or alterations.

D. THERE ARE NO OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE OR NONINFRINGEMENT WITH RESPECT TO THIS AGREEMENT,
THE AGREEMENT, OR THE SOFTWARE LICENSED HEREUNDER. FILENET DOES NOT
WARRANT THAT THE OPERATION OF THE SOFTWARE WILL BE UNINTERRUPPTED, THAT
THE SOFTWARE IS ERROR-FREE, OR THAT ALL ERRORS CAN BE CORRECTED.

5. Export. End User agrees that the Products purchased hereunder will not be exported directly or
indirectly, separately or as part of any system, without first obtaining a license from the U.S. Department
of Commerce or any other appropriate agency of the U.S. Government, as required.

6. Restrictions on Use. End User acknowledges that one of FileNet's Third Party Providers provides
application integration software as part of the Software (the "Integration Software"). End User agrees to
use the Software solely as follows: (i) FileNet's workflow or content management software will be the
triggering source and/or the destination of the transaction managed by the Integration Software; (ii)
FileNet's workflow or content management functionality must be a necessary part of the transaction
managed by the Integration Software such that without such FileNet functionality, the transaction
managed by the Integration Software could not process; (iii) the Software will not be used or configured
in such a way as to only provide the functionality that the Integration Software provides; and (iv) all
derivative works of the Software made by or for End User are subject to the foregoing restrictions.

7. Choice of Law. The laws of the State of California will govern the construction and operation of this
Agreement without regard to the conflict of laws provisions thereof.

8. U.S. Government Restricted Rights. The Software is Commercial Software and the Software and
Documentation are provided with Restricted Rights. Use, duplication or disclosure by the Government is
subject to restrictions as set forth in paragraph (c) (1) (ii) of the Rights in Technical Data and Computer
Software Clause at DFARS 252.227-7013 or subparagraphs (c) (1) and (2) of the Commercial
Computer Software-Restricted Rights at 48 CFR 52.227-19, as applicable. Contractor/manufacturer is
FileNet Corporation, 3565 Harbor Blvd., Costa Mesa, California 92626.
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