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Summary

The purpose of this document is to provide a brief overview of some of the changes recently made to Document Warehouse for SAP (DWSAP). For further information place contact your local Account Executive or Systems Consultant. 

In September 2001, the most recent version of DWSAP was release; DWSAP 5.0. DWSAP 5.0 has been re-architected to take advantage of many of the new features provided by SAP. Within this release is support for the HTTP protocol found in SAP ArchiveLink 4.5. Also incorporated within this version is the support for multiple SAP RFC gateways that provide added flexibility to SAP, which have one or more remote sites.

DWSAP 5.0 can be integrated into either Image Services or Content Services.  Content Services can be integrated with SAP via DWSAP for document or image linking. The new DMS functionality allows documents to be linked to Material Master information within SAP. A tool kit is also included to allow for linking of documents to other master data. Content within Image Services can also be linked to records within SAP via the DMS integration or the standard Image Linking found within DWSAP 4.0.  

Outgoing archiving (i.e. Data Archiving and Printlist Archiving) should only be done with Image Services. Image Services is able to provide the scalability needed to support large-scale archiving jobs that are produced by SAP.

Terminology

With the release of DWSAP 5.0 several familiar terms have been changed.

	DWSAP 4.x
	DWSAP 5.x

	ClientLink
	IDMforR3

	ServerLink
	CServer

	CIM

Browse CIM

Queue CIM
	iView

Browse iView

Queue iView


Technical Requirements

There have been major functionality changes to the core DWSAP product with the release of the 5.0 product. Most of these changes are due to the incorporation of Panagon Web Services into the server component of DWSAP, cServer. This integration allows cServer to process requests from SAP in the HTTP format. SAP has made their commitment to the HTTP clear, and this protocol is going to be their standard communication protocol, replacing their proprietary RFC protocol.  Since the DWSAP 5.0 product relies on Panagon Web Services, the 5.0 release will require a separate Windows NT/2000 machine to host both Web Services and cServer. This is only a requirement of the machine that cServer will be installed on, all currently supported Image Service platforms will be supported in conjunction with DWSAP.


DWSAP 4.0, with Serverlink, will continue to be supported. In the future we will be looking for new ways to expand the functionality included within the DWSAP 4.0 product on the UNIX platform. 

System requirements

Client (IDM Desktop for R/3) workstation requirements are:

· Windows 95 & 98, Windows NT Workstation, and Windows 2000

· Memory 128 MB

· Disk Space 20GB (Recommended)

· 32 Bit SAPGUI

· IDM Desktop 3.0 or later (IDM 3.1 required for Windows 2000).

Server (cServer) requirements are:

· Windows NT Server (Service Pack 6a) or Windows 2000 (Service Pack 2)

· Panagon Web Services 3.1 (Service Pack 13)

· Memory 128 MB

· Disk Space – Base requirements on archiving needs

Note: a separate machine is needed for the installation of cServer. Installation of cServer is not supported on the same machine as Image Services or SAP
For detailed product requirements information, please contact your local Account Executive or Systems Consultant.

Complete documentation for DWSAP 5.0 (Installation and Configuration Manual) is included in the DWSAP 5.0 CDs shipped with the product and available on the CSS Web Site.
SAP ArchiveLink 4.5 Certification
Previous versions of the ArchiveLink interface only used SAP’s proprietary communication protocol called Remote Function Calls (RFCs).  Within the 4.5 release of R/3, SAP introduced a new standard based on the open standard HTTP protocol.  

The DWSAP 5.0 product has been enhanced to support both the HTTP protocol for those customers on SAP release 4.5/4.6 and RFC protocols for those customers on an R/3 release before 4.5.

It is important to note that the later releases of R/3 (i.e. 4.5/4.6) currently support both ArchiveLink 3.1 and 4.5. So newer versions of R/3 are able to communicate via RFC or HTTP.

DWSAP has obtained ArchiveLink 4.5 certification from SAP. This certification is a functional test that ensures that any software communicating with SAP has certain required functions.  DWSAP received this certification in December of 2000.  SAP has indicated that there are no changes to the R/3 release 4.6 which will require re-certification. Therefore a 4.5 certification will also be valid for R/3 4.6. 

	SAP Release
	ArchiveLink Version Supported by SAP
	DWSAP Version Supported
	Notes

	3.x
	3.1
	4.0 & 5.0
	*HTTP Communication is not supported

	4.0x
	3.1
	4.0 & 5.0
	*HTTP Communication is not supported

	4.5x
	3.1

4.5
	4.0 & 5.0
	*DWSAP 5.0 is required for HTTP Communication

	4.6x
	3.1

4.5

4.6
	4.0 & 5.0
	*DWSAP 5.0 is required for HTTP Communication

*DWSAP 5.0 is compatible with ArchiveLink 4.6


Windows 2000 Support
WAL 3.4.0 SP1 is not currently supported on the Windows 2000 platform. Therefore, the server portion of DWSAP 4.0 (Serverlink) is not certified to work with Windows 2000. 

The client portion of DWSAP 4.0 (IDM for R/3) is a separate component of the product that users access when linking documents to SAP transactions.  When installed with IDM 3.1, IDMforR/3 is able to support Windows 2000. 
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