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Revision Log

Date Revision

15 July e Adds or updates Known Issue defects for the following products:

2011
0

FileNet P8 Platform Installation, Uninstallation, and Upgrades:
= Content Engine: 839874

= Content Search Engine: 957020

Process Engine: 958089

FileNet P8 Documentation:

= Content Engine: 962994

= |IBM Enterprise Records: 961854

26 May e Adds or updates Known Issue defects for the following products:

2011
0

FileNet P8 Platform Installation, Uninstallation, and Upgrades:
= Content Engine: 920028, 940636

=  Workplace XT Appint BCS: 910498

Application Engine: 894998

Content Federation Services: 948064

Content Search Engine: 945086

IBM InfoSphere Enterprise Records: 938640, 945689
Rendition Engine: 839957 Introductory statement edited

FileNet P8 Documentation:

= Plan and Prepare Guide: 941668, 945545

= Content Engine: 934292, 942086, 943628, 947115, 956808

= |IBM InfoSphere Enterprise Records: 952163, 952177

» |[nstallation: 909464, 939790, 940597, 941633

= Rendition Engine: 938044, 945334

= Content Engine Java and .NET API Developers Guide: 939587, 951310
= Content Engine Web Service: 939587, 949778

11/10/10 | e Adds a Known Limitation for Application Engine (906388)

e Adds or updates Known Issue defects for the following products:

(6]

Independent Software Vendor Issues:

=  WebSphere : 922764

FileNet P8 Platform Installation, Uninstallation, and Upgrades:
» Content Engine: 915126, 928336

© Copyright IBM Corp.

2002, 2011 7
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= Content Search Engine: 935043

=  Workplace XT Appint BCS: 915540

Content Engine: 848698, 906214, 906224, 929930, 931203
IBM InfoSphere Enterprise Records: 914755, 937094
Rendition Engine: 923069

Workplace XT:

=  Appint BCS: 915540

FileNet P8 Documentation:

= General Help: 937571

= Application Engine: 934281

= Content Engine: 913640, 932705, 936519, 936684

= Installation: 904515, 930555

=  Process Analyzer: 915450

= Process Engine: 913635

=  Workplace XT: 896691

= Content Engine Java and .NET API Developers Guide: 929436

09/15/10 | e Adds or updates Known Issue defects for the following products:

(6]

(0]

Supplemental Notices: 925663

Independent Software Vendor Issues:

= JBoss: 919070

FileNet P8 Platform Installation, Uninstallation, and Upgrades:
= Content Engine: 895619 (update), 906485

IBM InfoSphere Enterprise Records: 910094
Workplace XT: 849654 (update)

FileNet P8 Documentation:

= Content Engine: 889862, 906453

= IBM InfoSphere Enterprise Records: 857023, 907722
=  FIMO: 914360

= Image Viewer: 896378 (update)

= Installation: 894647

e Updates Known Issues and Release Notes links associated with FileNet Services for
Lotus Quickr release 1.1 fix pack 1.0.

07/27/10 | e Adds or updates Known Issue defects for the following products:

(0]

FileNet P8 Platform Installation, Uninstallation, and Upgrades:

= Application Engine: 898988

© Copyright IBM Corp. 2002, 2011 8
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= Content Search Engine: 907249
0o Content Engine: 906221
o FIMO: 896527
o IBM InfoSphere Enterprise Records: 898398
0 Rendition Engine: 910348
0 Workplace XT: 908502
o FileNet P8 Documentation:
= Help system and Search functionality: 906895
= Content Federation Services: 916117
= Content Engine: 915771
= Installation: 899839, 916117

06/15/10 | e Adds edits to ‘What's New in 4.5.1’ > Support for IBM General Parallel File System
(GPFS)

e Adds update to ‘What's New in 4.5.1’ > Documentation > Customer-installable
information center

e Adds or updates Known Issue defects for the following products:
0 FileNet P8 Platform Installation, Uninstallation, and Upgrades:
= Content Engine: 895619
o Configuration Manager: 839939
o IBM InfoSphere Enterprise Records: 860876
0 Workplace XT: 846888, 849654
=  Appint BCS: 860822
o FileNet P8 Documentation:
= Image Viewer: 896378
= Content Engine: 901676, 902378
= Content Search Engine: 901072, 901099
= IBM InfoSphere Enterprise Records: 898247, 904256

= Installation: NA, 895567, 896273, 906382 (all regarding Plan and Prepare
Guide)

=  WebDAV: 802978

04/30/10 | e Adds ‘What’'s New' in 4.5.1 documentation updates

e Adds edits to ‘What's New in 4.5.1’ > Development Tools > Component Integrator
entries

e Adds or updates Known Issue defects for the following products:
o0 FileNet P8 Platform Installation, Uninstallation, and Upgrades:
= Content Engine: 892491, 895033, 867297

© Copyright IBM Corp. 2002, 2011 9
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FileNet Services for Lotus Quickr: 828000

IBM FileNet Connector for SharePoint Document Libraries 2.2.1 and 2.2.1.1:
890246

FileNet P8 Documentation:

= Content Engine: 891990, 893107, 893239, 893360, 894146, 894354, 894401
= IBM InfoSphere Enterprise Records: 894875

= Installation — Plan and Prepare Guide: 893738, 894649

= Content Engine Java and .NET API Developer's Guide: 893523

03/26/10 | e Adds ‘What’'s New’ in 4.5.1 documentation updates

e Adds or updates Known Issue defects for the following products:

(0]

Independent Software Vendor Issues:
JBoss : 892807, 892396

FileNet P8 Platform Installation, Uninstallation, and Upgrades:
= Content Engine: 893033
=  Workplace XT: 893270, 893305

IBM InfoSphere Enterprise Records: 844677, 860223, 860467, 860468,
867184, 889070

Workplace: 852386

Workplace XT:

= Appint BCS: 853933 (update), 893300
FileNet P8 Documentation:

=  Workplace XT: 849682

=  WebDAV: 862062, 862064

02/19/10 | e Adds FileNet Integration for Microsoft Office (FIMO) ‘What's New’ section

e Adds ‘Adds a Process Engine entry (regarding configuration of an NCH server in the
/etc/hosts file) to the ‘What's New’ section

e Adds or updates Known Issue defects for the following products:

0o

Independent Software Vendor Issues:
WebSphere: 857756

FileNet P8 Platform Installation, Uninstallation, and Upgrades:
= Content Engine: 865695

=  Workplace XT: 833280, 856004, 848664

Application Engine: 856019, 851714

Content Engine: 853456, 853401

FIMO: 846220, 861949, 862597

Workplace: 799462, 802838, 828344

© Copyright IBM Corp. 2002, 2011 10



IBM FileNet P8 4.5.1 Release Notes
Revision Log

0 Workplace XT: 799462, 828344, 851714, 860835
= Appint BCS: 853933
0 WebDAV: 840608
0 Internationalization: 835374
o Development Tools:
= Content Engine Web Services: 860728
= Content Engine Java and .NET API: 860728
o FileNet P8 Documentation:
= Application Engine: 849682
= Installation: 852145
= Content Engine Java and .NET API Developer's Guide: 866148

10/09/09 | e Adds IBM InfoSphere Enterprise Records ‘What’'s New’ section
e Adds or updates Known Issue defects for the following products:

o0 Independent Software Vendor Issues:
JBoss: 832513, 833571

0 Installation: 837257
0 Application Engine: 846924

o0 IBM InfoSphere Enterprise Records: 836350, 837288, 844857, 844677,
844747, 844860, 846730

o0 Rendition Engine: 839957 (includes 15 Known Issues)
0 Workplace XT: 780538, 759915, 825425, 844804
= Application Integration BCS: 845953
0 Internationalization: 837257
o FileNet P8 Documentation:
= Content Federation Services: 843855, 845908
= Installation: 843106, 843113, 843857, 844631

08/28/09 | e Initial release, which provides ‘What's New’ section for all 4.5.1 products
e Adds or updates Known Issue defects for the following products:
0 Independent Software Vendors:
= IBM Enterprise Content Management Widgets, Firefox: 816901, 823727
o FileNet P8 Platform Installation, Uninstallation, and Upgrades:
= Process Analyzer, Process Engine, Process Simulator: 825106
0 Application Engine: 838620
o Content Engine: 830462, 837762

0 FileNet Services for Lotus Quickr: 767882, 775463, 779920, 780139, 783889,
784386, 785114, 785318, 786243, 787126, 791334

© Copyright IBM Corp. 2002, 2011 11
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o IBM Enterprise Content Management Widgets: 812830, 817232
0 Process Engine: 820379
o FileNet P8 Documentation:

= General Help: 837274

= Content Engine: 831449

© Copyright IBM Corp. 2002, 2011 12
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Introduction

This document provides release information about IBM® FileNet® P8 4.5.1 and has the following major
topics:

e What's new — Describes new features.
e Known issues — Lists and describes known product and documentation issues.
This document includes information about the following IBM FileNet P8 components:
o Content Engine 4.5.1
o Content Search Engine 4.5.1
o FileNet Content Federation Services 4.5.1
o FileNet Integration for Microsoft® Office (FIMO)
0 FileNet P8 Documentation 4.5.1
o IBM Enterprise Content Management Widgets 4.5.1
o IBM FileNet Process Monitor 4.5.1 (previously known as Business Activity Monitor)

o IBM InfoSphere Enterprise Records 4.5.1 (previously known as IBM FileNet Records
Manager)

0 Process Analyzer 4.5.1
0 Process Designer 4.5.1
0 Process Engine 4.5.1

0 Process Simulator 4.5.1

o Rendition Engine 4.5.1

Access IBM FileNet documentation, compatibility matrices, and fix
packs

To access documentation, compatibility matrices, and fix packs for IBM FileNet products:
1. Navigate to the Product Documentation for FileNet P8 Platform support page.

(http://www-1.ibm.com/support/docview.wss?rs=3247&uid=swg27010422).

2. Select a PDF or a Doc Link, whichever is appropriate.

Customer support
For information about contacting customer support:
3. Navigate to the FileNet Product Family support page:

(http://www-01.ibm.com/software/data/content-management/filenet-product-family/support.html).

4. Click IBM FileNet Support Communications, or search for a particular support topic under “Enter
search terms”.

Feedback

Your feedback helps us to provide quality information. Send your comments about this publication or any
other IBM FileNet documentation by e-mail to comments@us.ibm.com. Be sure to include the name of
the product, the version number of the product, and the name and part number of the book (if applicable).

© Copyright IBM Corp. 2002, 2011 -13-
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If you are commenting on specific text, include the location of the text (for example, a chapter and section
title, a table number, a page number, or a help topic title).
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What's New in 4.5.1

This section lists the new and improved features contained in this release.

FileNet P8 Platform

FileNet Deployment Manager

IBM FileNet Deployment Manager has been refined and expanded. New facilities include:

Export The export operation allows you to export assets from a Content Engine repository using the
Deployment Manager.

Import The import operation allows you to import assets to a Content Engine repository using the
Deployment Manager.

o Update The Deployment Manager import operation provides support to update existing objects in
a destination object store. Object types available for update include documents, folders, custom
objects, choice lists, class definitions, and property templates.

0 Scripting You can incorporate Java®Script scripts into the import process to perform custom
operations before the import begins, before and after an object is saved to the server's object
store, and after the import has completed.

Pre-Import Analysis

The analysis facility enables you to validate and analyze data exported from Content Engine and
Process Engine prior to importing this data into the destination environment. This function does
not perform an import operation, nor does it modify any data.

o Error Checking The data is validated for potential import errors, flagging the most common
issues typical to an export/import transaction.

o0 Change Impact The data is analyzed for potential change impacts on the destination
environment.

o0 Reporting The Analysis facility generates a report describing the results of the validation and
analysis. You can display the data in summary or detailed reports.

Service mapping Service mapping has been added to the Deployment Manager data mapping
facility. Exported Content Engine and Process Engine services can now be mapped from the source
to the destination environment, and imported into the destination environment.

FIPS 140-ready mode Support for the Federal Information Processing Standards (FIPS) 140-2
standard has been added, placing restrictions on how passwords are handled by FileNet Deployment
Manager. With this feature enabled, the application obfuscates passwords and caches them in
memory until you end the Deployment Manager session; it does not record passwords to files.

Deploy dataset To make it easier to distinguish between exported data and converted data, a
"deploy dataset” paradigm is introduced. A deploy dataset can consist of data exported from a source
environment, or of exported data that has been converted for import to a destination environment.
Each type of deploy dataset is stored in its own separate folder structure for easy identification. In the
previous release, exported data and converted data were not as distinguishable, requiring more effort
by users to keep track of exported data and converted data locations.

Enhanced Process Engine Facilities The following Deployment Manager facilities have been
enhanced:

o Principal mapping Exported Process Engine principals can now be included in principal maps
for import into the destination environment.

© Copyright IBM Corp. 2002, 2011 -15-
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o Conversion Exported Process Engine configuration data can now be converted for import into
the destination environment.

o Support of workflow subscriptions With the new export and import operations in Deployment
Manager, you can now deploy workflow subscriptions to a destination environment, although you
must manually update the identifier of the workflow launched by the subscription.

Security

e Support for e-mail or UPN for logins You can now assign the directory server's e-mail attribute or,
for Active Directory, the userPrincipalName (UPN) to be the user short name used for login. The
security help contains a how-to procedure that explains all the steps. This support is only for new
installations and not for existing installations.

e Oracle® Internet Directory You can configure FileNet P8 to use Oracle Internet Directory as its
directory server.

e Master Key encrypter Content Engine now automatically generates the Master Key that is used to
encrypt all persisted passwords. In previous releases, users would provide a phrase during Content
Engine installation that would be used to generate the Master Key.

o Kerberos Kerberos documentation has been enhanced with more problem solving information. For
more information, see IBM FileNet P8 Documentation > System Administration > Security > Web-
Services-based client authentication via Ws-Security.

Content Engine Administration

Changed performance tuning parameter for Verity server configuration

The ThreadCount property specifies the number of threads used for background processing of content-
based retrieval indexing requests. In previous releases, the ThreadCount property value you specified
was on a per object store basis. Setting the value to N caused the allocation of a number of running
threads equal to N times the number of object stores. The parameter now specifies the thread count on a
per index area per object store basis. Setting the ThreadCount value to N causes the allocation of a
number of running threads equal to N times the number of index areas times the number of object stores
being processed for content-based retrieval by that particular Content Engine server. Set this parameter
from the FileNet P8 domain properties Verity Server tab in Enterprise Manager.

Property template symbolic name global uniqueness change

The symbolic name of a property template must be unique within a class family only. Previously, the
symbolic name of a property template was unique to an object store. For more information, see IBM
FileNet P8 Documentation > System Administration > Content Engine Administration > Properties > How to...
> Create a Property Template.

New symbolic name naming convention

A metadata prefix-naming convention for property and class symbolic names has been defined for the
Content Engine. All new properties and classes introduced in this release or later, by any IBM Enterprise
Content Manager product that produces its own Content Engine feature AddOn, or by new system
properties in the Content Engine server, are required to adhere to this naming convention. Note that this
naming convention applies to property and class symbolic name values only; there are no constraints on
the values chosen for display names.

Details of the prefix-naming convention are given in the following examples:

e A prefix of "Cm" is used for the symbolic name of any new Content Engine class or system
property of a user-extensible class introduced in this release. For example, "CmNewProperty".

e All new system classes follow the naming convention, whether they are user extensible or not.
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e The "Cm" prefix is also used for any new properties or classes introduced in Content Engine
feature AddOns. However, the DITA feature AddOn will continue to use the "Dita" prefix instead
Of IICmII

Any IBM Enterprise Content Manager product that produces its own feature AddOn will also conform to a
prefix-naming convention. These feature AddOns will use a prefix of "Cm???", in which "???" represents
a short product-name abbreviation. However, any IBM ECM products that have already established their
own prefix-naming convention prior to this release will continue to use their established naming
convention.

The AddOn metadata prefixes in the following list are reserved:
e “Cm": reserved by Content Engine
o “Dita”: reserved by Content Engine for the FileNet P8 DITA AddOn
e “RM" reserved by FileNet Records Manager (now IBM InfoSphere Enterprise Records)
o “EDM" reserved by IBM eDiscovery Manager
e “EDISC_": reserved by IBM eDiscovery Manager
e “ICC": reserved by IBM Content Collector

When you create a new custom property or class, avoid assigning its symbolic name with a value
beginning with one of these reserved prefixes, to avoid encountering name collisions in this release or
any future upgrades. For more information, see IBM FileNet P8 Documentation > System Administration >
Content Engine Administration > Properties > How to... > Create a Property Template.

Content Engine

e Support for Oracle Internet Directory For more information about configuring the Oracle Internet
Directory properties, see IBM FileNet P8 Documentation > System Administration > Content Engine
Administration > FileNet P8 Domain > How to... > View and modify FileNet domain properties > Directory
configuration properties (User tab).

e Support for native EMC Centera logging This release adds the following new attributes for
enabling and configuring the native logging performed by the EMC Centera® fixed content device:

o Centera Logging Enabled

0 Centera Logging Configuration File

For more information about these properties, see IBM FileNet P8 Documentation > Content Engine
Administration > FileNet P8 Domain > How To... > View and modify FileNet domain properties >
Fixed Content Devices properties (General tab).

e Support for directory server failover (Microsoft Active Directory only) A failover list includes one
or more directory servers specified in preference order (with each server other than the first
considered an alternate for the preceding one.) Content Engine attempts to connect to an alternate
directory server when the connection attempt with a preferred directory server fails. The directory
server provider for the listed servers must be Microsoft Active Directory. The following properties
permit a failover list to be specified:

0 Host (existing property)
o Global Catalog Host (new property)

For more information, see IBM FileNet P8 Documentation > Content Engine Administration >
FileNet P8 Domain > How To... > Configure directory server failover (Microsoft Active Directory)

e Support for Verity collection partitions The capability to partition Verity (also known as Autonomy)
collections by date has been added, allowing high-volume indexing of date-sensitive documents, such
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as e-mail messages archived in a Content Engine repository. For documents in which a date-based
property is a primary identifier, collection partitioning reduces the number of collections that need to
be searched, thus reducing query retrieval time.

For more information about configuring partitioning in Enterprise Manager, see IBM FileNet P8
Documentation > System Administration > Content Engine Administration > Content-based retrieval >
Verity collection partitions.

Language Support

Turkish and Hungarian translations are available for this release.

Product support updates

With this release, the following products are supported:

SUSE 11

DB2 LUW 9.7

JB0ss 5.0.1

Oracle Internet Directory 10.1
Tivoli® Access Manager 6.1
Tivoli Directory Server 6.2
Tivoli Storage Manager 6.1
JRE 1.6

HP/UX Itanium (new to Content Search Engine)

Storage

Storage area cleanup task errors The storage area cleanup task could encounter out-of-memory
errors when it checks the inbound directory for abandoned files in file storage areas and fixed storage
areas that were created prior to this release. These errors result from too many files in the inbound
directory. Storage areas created in this release do not encounter this error because the inbound
directory now has multiple subdirectories, thus decreasing the number of files per directory.

Support for single-instance storage The capability has been added to filter out incoming content
that already exists in a Content Engine repository. The single-instance storage feature is especially
useful for high-volume content ingestion, such as when archiving e-mails to a Content Engine
repository.

For more information about configuring single-instance storage in Enterprise Manager, see IBM
FileNet P8 Documentation > System Administration > Content Engine Administration > Content storage >
Storage areas > How to > Suppress duplicate content elements.

Support for Tivoli Storage Manager tape drive The Content Engine now supports writing and
retrieving content that can be stored on a tape drive in a Tivoli Storage Manager server. As a result, a
new property, TSMConcurrentTapeReaders, has been added to the Ti vol i Fi xedCont ent Devi ce
interface to allow you to control the number of concurrent users that are allowed to wait for a tape to
be mounted. For more information, see IBM FileNet P8 Documentation > Developer Help > Content
Engine Development > Java and .NET Developer's Guide > Reference > Properties by Class >
TivoliFixedContentDevice Properties.
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Configuration Manager

Integrated Help Documentation Configuration Manager provides access to two kinds of Help. When
you first open Configuration Manager, you see the Welcome Help that introduces the basic features.
You can open the Welcome Help and the online Help from the Help menu.

Enhanced Profiles Configuration Manager now supports enhanced profiles for simplifying the
configuration process. For example, a single profile contains all of the information needed to set up
multiple data sources for the Global Configuration Database and multiple object stores. Profiles can
now be re-used during upgrades, so that most of the information is supplied with the user profile.

Flexible Task Lists Configuration Manager now allows appropriate tasks to be added and removed
as well as allowing renaming and re-ordering of tasks to suit your needs. For tasks like configuring
JDBC data sources, where much of the basic data is the same, tasks can be copied to minimize
redundant data entry.

Improved Hover Help Configuration Manager provides hover help when you hover the mouse over a
field name. For this release, the tool tips have been revised to provide more information and to make
it more context-specific. Rather than providing general help for the property, the text provided by
Configuration Manager’s tool tips can change depending on your choice of application server,
database provider, LDAP provider and the host operating system.

Improved Task Validation Configuration Manager provides new ways to make sure that Task data is
valid and ready for execution. In addition to the new field validation (making sure that only legal
values can be entered for properties), Configuration Manager adds a “test” button to many tasks that
interacts with your application server to verify that the task data is correct. For example, after entering
various connection information for the application (user name, password, server name, port number,
etc.), you can use the “Test Connection” button to ensure that connection to the application server
works.

Improved Upgrade Wizard Configuration Manager uses information available from your current
installation to determine the best (and shortest) path through its Upgrade wizard. The wizard adjusts
itself based on the type of installation and your current Content Engine release level.

User Preferences You can quickly customize your Configuration Manager experience by changing
your user preferences. The user preferences control how passwords are saved and which warning
messages to skip.

Configuration Manager password preference You can set a Configuration Manager Preference to
save all passwords to a file when saving a task or profile.

FileNet Content Federation Services

FileNet P8 to FileNet P8 federation lockdown of source content Content Federation Services
4.5.1 introduces new functionality that locks content in source FileNet P8 repositories so that
federated documents from other FileNet P8 systems can be declared as records by IBM FileNet
Records Manager (now known as IBM InfoSphere Enterprise Records with the 4.5.1 release).

Auto-upgrade from Content Federation Services 4.0.0 and 4.5.0 to 4.5.1 The Content Federation
Services installer detects a pre-existing 4.0.0 or 4.5.0 installation and automatically upgrades, instead
of performing a new installation. You can upgrade from 4.0.0 or 4.5.0 (any fix pack level). In order to
perform the upgrade, you must run the full installer on top of your existing CFS 4.0.0 or CFS 4.5.0
environment.

IBM Support Assistant (ISA) (Phase 2)
The IBM Support Assistant is a free local software serviceability workbench that helps clients resolve
guestions and problems with IBM software products.

o Includes a “must gather” script to improve trace log retrieval capabilities

0 Supports both Workbench and the ISA Lite tool
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0 Tech notes are available on the IBM support site:

= MustGather: FileNet Content Federation Services (CFS)
http://www-01.ibm.com/support/docview.wss?rs=0&uid=swg21321304

= Download the IBM Support Assistant Lite for Content Federation Services
http://www-01.ibm.com/support/docview.wss?rs=0&uid=swg24023880

= |BM Support Assistant Lite for Content Federation Services Quick Start Guide
http://www-01.ibm.com/support/docview.wss?rs=0&uid=swg27016383

Federal Information Processing Standard (FIPS 140-2) support for Content Federation Services

Support for IBM Content Integrator 8.5.1

FileNet Integration for Microsoft Office

BPM-based document review and approval

Ribbon Bar review process Start a document review process and process tasks using the new
Process command group on the Ribbon Bar. In addition, you can start a process using the Start
process menu option.

Document approval Start and process document approvals from within an integrated Microsoft
Office 2007 application, such as Word, Excel, PowerPoint and Outlook.

Review and collaborate on documents With BPM-based document approval processes, you can
use process tasks to reject or approve a document, provide comments on a document, and respond
to comments about a document.

Document review process patterns Documents are reviewed using one of two process patterns:
0 Sequential - review documents in a sequential order based on a defined reviewer list.
o Parallel — review documents at the same time based on a defined reviewer list.

Define process behavior You can define process behavior by selecting process pattern and defining
the reviewer list, instructions, deadlines, and rejecting processes.

Review a running history of a process History includes the state the task is in, the date the task
was processed, reviewers who processed the task and reviewers’ responses and comments.

Process document Task command Process document approval tasks using the new Task
command by viewing a list of approval tasks. You can select to open and process tasks from a task
list view.

Task processing Automatically process consecutive tasks after completing a previous task.

New Content Management features

Security

Modify security assigned to FileNet P8 folders and documents from within an integrated Office 2007
application.

Assign or modify security when adding or checking in documents.

Use security policies when adding or checking in documents.

Properties

Modify FileNet P8 folder and document properties from the Details view without having to open the
document.
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¢ Modify marking sets.
e Change the folder class.

e View and change document lifecycle states.

General user interface

e Prompt for open documents Provides a new prompt to inform users to check in any checked out
documents that are still open when they close an Office 2007 application window or shut down an
Office 2007 application.

e Hyperlink insertion references Insert references to FileNet P8 documents as hyperlinks in an
opened document. Access the Insert link to document option from a menu.

e Polish language support Support for a Polish language version as part of the Multilingual Language
Pack offering.

FileNet P8 Documentation

FileNet P8 4.5.1.001 Documentation Refresh

The IBM FileNet P8 4.5.1.001 documentation refresh includes edits for consistency and accuracy, as well
as technical changes that have resulted from documentation defects.

FileNet P8 Version 4.5.1 English-only local information center

With this documentation update, you can install a local FileNet P8 information center instead of the local
documentation server that uses the ecm_help format. The local information center is functionally identical
to the FileNet P8 information center on ibm.com, but does not contain any non-English translations.

The local information center has the following advantages over the local documentation server:
e You can print sections of the documentation tree.

e You can filter the FileNet P8 platform installation documentation by component, database, and
application server.

e You can view translated content in different national languages based on your browser language
setting.

e You can orient yourself in the information center through the use of breadcrumb trails and table of
contents synchronization.

e You can customize the search scope options to improve search results.

To install the documentation as a local information center, follow the download and installation
instructions in the download document at http://www.ibm.com/support/docview.wss?uid=swg24025610 or
in “Installing the local information center” in the IBM FileNet P8 Version 4.5.1 information center.

P8 Platform Installation Documentation
This section includes changes available with the March, 2010 documentation refresh.
All significant technical changes are marked in the planning and installation documentation as follows:

e Inthe PDF versions of the documentation, changed sections are marked in the left margin with a
dashed line.

e Inthe HTML information center version of the documentation, changes are marked at the beginning
and end of each changed section with blue carets.
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In addition to technical updates, the FileNet P8 Platform installation documentation contains the following
significant changes:

The FileNet P8 Platform Installation and Upgrade documentation now includes topics and tasks for
the newly introduced Content Engine Web Upgrade Tool to simplify upgrades from versions 3.5.2 to
version 4.5.1.

The Plan and Prepare Your Environment for IBM FileNet P8 documentation now includes a topic on
what issues to consider if you are upgrading a version 3.5.2 FileNet P8 domain into a nonempty
version 4.5.1 FileNet P8 domain.

The topic “Setting the statement cache size value for the GCD database” has been removed from the
FileNet P8 Platform Installation and Upgrade documentation.

The FileNet P8 Platform Installation and Upgrade documentation now includes a Troubleshooting
section.

The information center provides new, separate installation documentation for the FileNet Integration
for Microsoft Office product.

Changes to the Installation and Upgrade Worksheet are not marked in the worksheet itself. These
changes include a number of edits for accuracy, completeness of coverage, and the order of the
component entries. Also, the following major components have been added:

IBM ECM Widgets

FileNet Integration for Microsoft Office

Infosphere Enterprise Records (formerly FileNet Records Manager)
IBM FileNet Business Process Framework

Content Engine Web Upgrade tool

P8 Platform Help

Updated procedures for setting up Content Engine Java and .NET API client development
environments Procedures for setting up thin and thick client development environments have been
updated to provide additional information. In particular, the procedure for configuring a thin client
using the EJB transport, which previously directed you to the IBM FileNet Workplace XT Installation and
Upgrade Guide for instructions, is now a standalone procedure. Also note that these procedures have
been moved from the Getting Started > Concepts section of the IBM FileNet Content Engine Java and
.NET API Developer’'s Guide to the Getting Started > Procedures section of the guide. For more
information, see IBM FileNet P8 Documentation > Developer Help > Content Engine Development > Java
and .NET Developer's Guide > Getting Started > Procedures. Select the “Setting Up ...” topic that
reflects your client environment and transport protocol choice.

New procedures for setting up Content Engine Java and .NET API IDE projects Procedures for
how to set up IDE projects for client application development have been added to the Getting Started >
Procedures section of the IBM FileNet Content Engine Java and .NET API Developer’'s Guide.
Samples are provided for the Eclipse IDE and the Microsoft® Visual Studio IDE and address development
environments on all of the supported application servers. For more information, see IBM FileNet P8
Documentation > Developer Help > Content Engine Development > Java and .NET Developer's Guide >
Getting Started > Procedures > Sample IDE Setups.

Business Process Manager and Content Manager documentation updates Documentation for
the IBM FileNet Business Process Manager and Content Manager products is now available in
accessible formats. Documentation is available in an accessible Eclipse information center in HTML
format. The HTML format allows users to view documentation according to the display preferences
set in their browsers. It also allows the use of screen readers and other assistive technologies. For
information on accessibility practices at IBM, see the IBM Human Ability and Accessibility Center
(http://www.ibm.com/able/index.html).
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FileNet P8 4.5.1 Documentation

e Documents available in an IBM hosted information center The full set of IBM FileNet P8
documentation is available for the first time in an ibm.com-hosted information center. This information
center is accessible from anywhere on the internet without the need to provide IBM credentials, and is
Google searchable and offers improved accessibility. To access the information center, follow this
link: http://publib.boulder.ibm.com/infocenter/p8docs/v4rs5ml/index.jsp.

e Customized installation documentation Installation documentation is now being released as 18
customized PDFs based on customer configurations. These customized PDFs are significantly
shorter and more streamlined than the full documents. However, the customized PDF documentation
might not describe every possible installation scenario. Find these customized PDFs along with the
standard set of installation documentation from the IBM FileNet P8 documentation page on the
FileNet Content Manager Support page or by following this link:
http://www.ibm.com/support/docview.wss?rs=3278&uid=swg27016206.

e The Installation and Upgrade Worksheet has been improved in several ways.

0 The customization macro now lets you add more than one object store to the customized
worksheet.

o0 The customized worksheet has a button that hides most of the columns, permitting easier use
during the installation phase.

o0 Most worksheet rows contain an ordering number so that, after running the customization macro,
they display in the same order of appearance as the FileNet P8 installation programs that they
describe. Due to this and to improved descriptions in the worksheet's Description column, the
Installation or Upgrade Information Center no longer contains "screen tables" that describe every
panel of the installation programs it describes.

o For some of its properties, the worksheet provides a hyperlink that you can click to run a query
against the Information Center which will display a list of results.

Language Support

e Turkish translation is available for this release.
IBM Enterprise Content Management Widgets

Business Space support

With Release 4.5.1, IBM ECM Widgets is deployed on Business Space powered by WebSphere. IBM
ECM Widgets includes Business Space, or you can deploy IBM ECM Widgets into an existing deployment
of Business Space installed by the IBM WebSphere Business Process Management suite of products.

Business Space provides the following new features:
e Logical grouping of multiple mashup pages into business applications (business spaces)
e Intuitive tabbed interface allowing quick access to related pages
e Business Space themes

IBM ECM Widgets 4.5.1 is no longer deployed on IBM Mashup Center Lotus Mashups. Because of this
change, you cannot upgrade from ECM Widgets 4.5.0 to ECM Widgets 4.5.1. Instead, ECM Widgets
4.5.1 is a new installation.

Documentation

The ECM Widgets 4.5.1 documentation replaces the previous ECM Widgets 4.5.0 documentation. The
online help, developer’s guide, and installation guide are written to support ECM Widgets deployed into
Business Space.
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While not recommended, if you want to install the ECM Widgets 4.5.0 and 4.5.1 documentation, you must
do so on separate documentation servers.

New and changed widgets

ECM Widgets 4.5.1 includes the following new widgets

e ECM Content List The Content List widget shows a list of documents retrieved from a search
executed against the Content Engine. You view the documents and their properties, and download
them. You can also dynamically specify search values using iWidget events.

e ECM Work Data eForm The Work Data eForm widget displays a P8 HTML eForm for entering data
in a new work item that you launch, or for modifying data on an existing work item that is assigned to
you. The Work Data eForm widget is a Step Processor widget used on a step processor page.

e Open Web Page Open Web Page is an action selected from the Toolbar Action menu. This action
opens a configured Web page in a separate browser window. The window is modal; that is, you
cannot work in the main window until you close the second browser window.

In ECM Widgets 4.5.1, the following widget was removed

e ECM Settings The ECM Settings widget is no longer required. Instead, you use the In-basket widget
to configure the Process Engine Application Space.

New ECM Widgets features and changed behaviors

e Installation and Configuration In this release, you install into an existing WebSphere Application
Server. A new Configuration Manager tool simplifies configuration and deployment into WebSphere
Application Server.

o Keep Alive The keep-alive interval setting determines the interval between HTTP keep-alive signals
sent from ECM Widgets to the application server. While you are working on ECM Widgets, a signal is
sent at regular intervals to the server to maintain your session connection so that you do not need to
log in to the application again.

e Single Page Support One approach for displaying the step user interface is as a “single page.” With
this approach, the In-basket widget and Step processor widgets are located on the same page. This
is useful if all work items in the in-basket can be represented with the same user interface/widget
layout, and there is sufficient screen space on the screen to show both the In-basket and Step
processor widgets.

e Toolbar widget The role selector was removed. Instead of selecting a role, a new business space or
new business space tab is created to represent the role. In addition, a new user interface for
configuring the toolbar actions is provided.

e In-basket widget The In-basket widget can be configured to show the in-baskets associated with a
role.

e Attachment widget You can configure the attachment widget to automatically display an attachment
in the Viewer widget.

e Create Work Item widget The widget has been re-named Launch Process.
e Create Action widget The widget has been re-named Launch Process (eForm).

Previously, the Create Work Item and Create Action widgets were placed on the page and
manually wired to the Toolbar widget. In this release, you configure menu actions using the
Toolbar configuration panel and do not need to drag the widgets onto the page.
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Product support updates

With ECM Widgets 4.5.1, the following changes were made:
e Internet Explorer 6 is no longer supported.
e Firefox 3 support was added.

e P8 Platform 4.5.1 is required; P8 Platform 4.5 is not supported.

IBM InfoSphere Enterprise Records

IBM InfoSphere Enterprise Records is the new name for IBM FileNet Records Manager; you might see
both names in this document as we transition to the new name.

e Performance Enhancements Improvements have been made in performance and scalability to
support up to 20 million daily record transactions - 10 million record declarations and 10 million
disposals. This high level of transactions calls for careful and judicious planning. IBM System
Capacity Planning Tool (SCOUT) is used to determine the optimal system configuration for
supporting large volumes of records and users. Additionally, consultation with IBM technical and
engineering resources may also be necessary to ensure the proper infrastructure and configuration
settings are addressed. The IBM InfoSphere Enterprise Records 4.5.1 Performance Best Practices
document and the IBM FileNet Performance Tuning Guide (versions 4.0 and 4.5) should also be
reviewed.

e User Experience Improvements

o0 Improves the consistency and integrity of searching with options to support presenting and sorting
of larger result sets.

o Bulk operations have been extended by adding the capability to execute record actions on large
groups of records.

o Provides flexibility and options to manage volumes.

o Enhances Hold Management by providing options to more precisely refine searching and filtering
of records that are on hold.

o Provides additional documentation and schema details for creating custom reports.
o Provides additional descriptive text to installation screens.
e File Plan Management

o Extends File Plan options to allow you to further customize Volumes with renaming and exception
processing of closed volumes.

0 The action of copying an electronic record has been enhanced so a second copy of the source
document is added to the same folder as the original, with the name appended.

e Customization and Integration Support

o Provides physical to electronic records conversion infrastructure, enabling customers and
partners to build custom solutions to facilitate conversion processes. This infrastructure supports
the simultaneous management of both physical and electronic representations of the same
objects that may have the same or different records retention policies.

0 Extends the number of documents associated with a single record.
e Updated Platform Support

This release supports the latest operating systems, application servers and databases. This
release adds support for:

o Enterprise Content Management (ECM) platform currency
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o Oracle Internet Directory 10.1
0 Microsoft Windows Server 2008 and SQL Server 2008

o0 IBM Advanced Interactive Executive (AlX) V6.1 and Novell Software and Systems Development
(SUSE) 11

o IBM WebSphere Application Server V7

o Java Runtime Environment (JRE) 1.5 support with JRE 1.4.2 compatibility
0 SAP Business Objects Crystal Reports 2008

o Oracle WebLogic Server 10.3

0 JB0ss4.2.3,5.0.1

0 Request for Comment (RFC) Standard Kerberos V5 Authentication Protocol used in Microsoft
Windows Server 2003

Installatio