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Introduction 
This technical notice provides supplemental installation, configuration, and maintenance information for 
IBM® FileNet® Image Services Resource Adapter (ISRA) 3.4 in non-English environments. It 
supplements the FileNet Image Services Resource Adapter Deployment Guide and the readme for 
FileNet Image Services Resource Adapter. The steps and tasks covered in FileNet Image Services 
Resource Adapter Deployment Guide and the readme are applicable to all installation and deployment 
procedures in non-English environments and third-party applications supported in IBM FileNet products. 

Please review this document prior to installing ISRA and refer to the document as needed when following 
the installation instructions in IBM FileNet Image Services Resource Adapter Deployment Guide. 

Access IBM FileNet documentation 
1. To access documentation for IBM FileNet products: 

2. Navigate to the Information Management support page (www.ibm.com/software/data/support). 

3. Select the appropriate IBM FileNet product from the "Select a category" list. For ISRA documentation, 
select FileNet Image Services.  

4. From the Product Support page, click Product Documentation under Learn. 

5. From the Product Documentation page, click the Doc Link for FileNet Image Services Resource 
Adapter ISRA).  

Contact customer support 
For information about contacting customer support:  

1. Navigate to the Information Management support page (www.ibm.com/software/data/support).  

2. Select the appropriate IBM FileNet product from the "Select a category" list.  

3. From the Product Support page, click View all Flashes, and then select How to get support for IBM 
FileNet products. English environments 

http://www.ibm.com/software/data/support
http://www.ibm.com/software/data/support
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Installation and configuration 
Operating system considerations 
IBM® FileNet® Image Services Resource Adapter (ISRA) 3.4 can be installed on translated operating 
systems, and does do not require any additional installation steps other than those of a standard 
installation. Translated versions of ISRA or of a sample ISRA application are not available. 

For supported operating systems and application servers, see the Image Services Resource Adapter 
(ISRA) Dependency and Support Matrix.  

For instructions on installing and deploying ISRA, see the IBM FileNet Image Services Resource Adapter 
Installation Guide and the IBM FileNet Image Services Resource Adapter Deployment Guide. 

To download these documents from the IBM support site, see “Access IBM FileNet documentation” on 
page 7. 

Configuration 
In order to support Image Services (IS), the ra.xml file needs to be configured to support non-English 
data. The following configurable property settings in ra.xml are required on the ISRA server. 

ClientCodepage 

For Latin 1, set Cp1252. 
For Latin 2, set Cp1250. 

For Japanese, set Cp943c. 

ISLocale 

On the ISRA server, the locale identifier must be set to the corresponding locale for the ISO language 
code (for example, “de”, “fr”, “ja”).  

For more information, see the IBM FileNet Image Services Resource Adapter Installation and Deployment 
Guide for the appropriate operating system. To download documentation from the IBM support site, see 
“Access IBM FileNet documentation” on page 7. 

Image Services 
For installation of and support for translated content and properties stored in FileNet Content Services 
library systems, see the Installing Image Services in Non-English Environments Technical Notice. 

The character set in Image Service Configuration Editor and the IS Locale property value in the ra.xml file 
must correspond with the ISO code page for the server (for example, ISO8859-1). 

Known issues and limitations 
The Euro symbol (€) does not display properly when IS is configured with the ISO8859-1 character set 
and ra.xml is configured with Cp1252. 

The number of multi-byte characters used for Workspace and queue name varies if an IS database is 
configured with a multi-byte or UTF-8 database character set. 
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IBM FileNet globalization and localization support 

Globalization 
ISRA supports all character sets supported by Image Services. To enable unicode support, the IS 
repository must fully support unicode characters. The IS repository is subject to limitations to currently 
supported character sets.  

For details on these limitations, see the IS repository documentation. 

Localization 
ISRA is not currently localized. 
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Notices 
This information was developed for products and services offered in the U.S.A.  

IBM may not offer the products, services, or features discussed in this document in other countries. 
Consult your local IBM representative for information on the products and services currently available in 
your area. Any reference to an IBM product, program, or service is not intended to state or imply that only 
that IBM product, program, or service may be used. Any functionally equivalent product, program, or 
service that does not infringe any IBM intellectual property right may be used instead. However, it is the 
user's responsibility to evaluate and verify the operation of any non-IBM product, program, or service. 

IBM may have patents or pending patent applications covering subject matter described in this document. 
The furnishing of this document does not grant you any license to these patents. You can send license 
inquiries, in writing, to: 

IBM Director of Licensing 
IBM Corporation 
North Castle Drive 
Armonk, NY  10504-1785 
U.S.A. 

For license inquiries regarding double-byte (DBCS) information, contact the IBM Intellectual Property 
Department in your country or send inquiries, in writing, to: 

IBM World Trade Asia Corporation 
Licensing 
2-31 Roppongi 3-chome, Minato-ku 
Tokyo 106-0032, Japan 

The following paragraph does not apply to the United Kingdom or any other country where such 
provisions are inconsistent with local law: INTERNATIONAL BUSINESS MACHINES 
CORPORATION PROVIDES THIS PUBLICATION "AS IS" WITHOUT WARRANTY OF ANY KIND, 
EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES 
OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Some 
states do not allow disclaimer of express or implied warranties in certain transactions, therefore, this 
statement may not apply to you. 

This information could include technical inaccuracies or typographical errors. Changes are periodically 
made to the information herein; these changes will be incorporated in new editions of the publication. IBM 
may make improvements and/or changes in the product(s) and/or the program(s) described in this 
publication at any time without notice. 

Any references in this information to non-IBM Web sites are provided for convenience only and do not in 
any manner serve as an endorsement of those Web sites. The materials at those Web sites are not part 
of the materials for this IBM product and use of those Web sites is at your own risk. 

IBM may use or distribute any of the information you supply in any way it believes appropriate without 
incurring any obligation to you. 

Licensees of this program who wish to have information about it for the purpose of enabling: (i) the 
exchange of information between independently created programs and other programs (including this 
one) and (ii) the mutual use of the information which has been exchanged, should contact: 

IBM Corporation 
J46A/G4 
555 Bailey Avenue 
San Jose, CA  95141-1003 
U.S.A. 

Such information may be available, subject to appropriate terms and conditions, including in some cases, 
payment of a fee. 
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The licensed program described in this document and all licensed material available for it are provided by 
IBM under terms of the IBM Customer Agreement, IBM International Program License Agreement or any 
equivalent agreement between us. 

Any performance data contained herein was determined in a controlled environment. Therefore, the 
results obtained in other operating environments may vary significantly. Some measurements may have 
been made on development-level systems and there is no guarantee that these measurements will be the 
same on generally available systems. Furthermore, some measurements may have been estimated 
through extrapolation. Actual results may vary. Users of this document should verify the applicable data 
for their specific environment. 

Information concerning non-IBM products was obtained from the suppliers of those products, their 
published announcements or other publicly available sources. IBM has not tested those products and 
cannot confirm the accuracy of performance, compatibility or any other claims related to non-IBM 
products. Questions on the capabilities of non-IBM products should be addressed to the suppliers of 
those products. 

All statements regarding IBM's future direction or intent are subject to change or withdrawal without 
notice, and represent goals and objectives only. 

This information contains examples of data and reports used in daily business operations. To illustrate 
them as completely as possible, the examples include the names of individuals, companies, brands, and 
products. All of these names are fictitious and any similarity to the names and addresses used by an 
actual business enterprise is entirely coincidental. 

COPYRIGHT LICENSE: 

This information contains sample application programs in source language, which illustrate programming 
techniques on various operating platforms. You may copy, modify, and distribute these sample programs 
in any form without payment to IBM, for the purposes of developing, using, marketing or distributing 
application programs conforming to the application programming interface for the operating platform for 
which the sample programs are written. These examples have not been thoroughly tested under all 
conditions. IBM, therefore, cannot guarantee or imply reliability, serviceability, or function of these 
programs. 

Trademarks 
IBM, the IBM logo, and ibm.com are trademarks or registered trademarks of International Business 
Machines Corporation in the United States, other countries, or both. If these and other IBM trademarked 
terms are marked on their first occurrence in this information with a trademark symbol (® or ™), these 
symbols indicate U.S. registered or common law trademarks owned by IBM at the time this information 
was published. Such trademarks may also be registered or common law trademarks in other countries. A 
current list of IBM trademarks is available on the Web at "Copyright and trademark information" at 
www.com/legal/copytrade.shtml.  

Other company, product, and service names may be trademarks or service marks of others. 

U.S. Patents Disclosure 
This product incorporates technology covered by one or more of the following patents: U.S. Patent 
Numbers: 6,094,505; 5,768,416; 5,625,465; 5,369,508; 5,258,855. 
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