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Introduction

This release notes document provides information about IBM® FileNet® Image Services 4.2 and has the
following major topics:

e What's new — Describes the new features in this release of Image Services.

e Known issues — Describes the known issues that are associated with this release of Image
Services.

e Image Services Toolkit
0 What's new
o Known limitations

e Image Services Remote Admin Console
0 What's new

o Known limitations

Accessing IBM FileNet documentation
To access IBM FileNet documentation:
1. Go to the Product Documentation for FileNet P8 Platform support page:

(http://www.ibm.com/support/docview.wss?rs=3247&uid=swg27010422).

2. Select a PDF or a Doc Link, whichever is appropriate.

Contacting customer support
To contact IBM FileNet customer support:
1. Go to the FileNet Product Family support page:

http://www-01.ibm.com/software/data/content-management/filenet-product-family/support.html.

2. Select the product of interest.

Feedback

Your feedback helps us to provide quality information. Send your comments about this publication or any
other IBM FileNet documentation by e-mail to comments@us.ibm.com. Be sure to include the name of
the product, the version number of the product, and the name and part number of the book (if applicable).
If you are commenting on specific text, include the location of the text (for example, a chapter and section
title, a table number, a page number, or a help topic title).

© Copyright IBM Corp. 2011 7


http://www.ibm.com/support/docview.wss?rs=3247&uid=swg27010422
http://www-01.ibm.com/software/data/content-management/filenet-product-family/support.html

IBM FileNet Image Services 4.2 Release Notes
What's new in Image Services 4.2

What's new in Image Services 4.2

This section describes the new features in IBM FileNet Image Services 4.2.

Installation and upgrade procedures
Separate installation and upgrade documents are available for each supported operating system.
The installation and upgrade program uses the InstallAnywhere wizard, instead of the InstallShield wizard

as was used in previous releases.

WPAR support on AIX 6.1 servers

FileNet Image Services is compatible with Workload Partitioning (WPAR) on AIX 6.1 servers. However,
WPAR does not support the use of raw partitions. A fresh installation of Image Services in a WPAR
environment must use file systems for the Image Services MKF databases. For more information, see the
following section on MKF file systems.

MKF file systems

IBM FileNet Image Services now supports either file systems or raw partitions for its multi-keyed file
(MKF) databases on UNIX servers. File systems are the default for fresh installations.

Existing FileNet Image Services users can choose to continue using raw partitions as before, or migrate
to file systems. After the current UNIX-based Image Services server has been upgraded to Image
Services version 4.2, you can optionally convert the MKF databases from raw partitions to file systems.

FileNet Image Services continues to support raw partitions for the MKF databases, if you do not choose
to migrate. FileNet Image Services has always used regular files for MKF databases on Windows servers.

Advantages of file systems
File systems provide advantages over raw partitions.

e File systems do not require vendor-provided software, such as Veritas, to configure and manage
the physical and logical volumes.

¢ File system maintenance requires less overhead than for raw partitions.

Limitations

All MKF databases must be either raw partitions or file systems. You cannot use both raw partitions and
file systems. After the MKF databases have been migrated to file systems, they cannot be reset to raw
partitions. This limitation applies to all servers within the same Image Services domain.

For more information about this migration, see the IBM FileNet Image Services MKF Database Migration
from Raw Partitions to File Systems on UNIX Servers document.

© Copyright IBM Corp. 2011 8
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Integral SDS - Consistent delete

The Integral Single Document Storage (SDS) Consistent delete feature is responsible for managing the
criteria that the deletion mechanism uses to determine if an SDS document can be deleted. Integral SDS
document deletion operates consistently whether from the deldocs tool or from IDM Desktop.

Activate Content Delete on the SDS unit in order for documents that are candidates for deletion to be
deleted from the SDS device. Integral SDS - Consistent Delete is controlled by the following trigger file:

/fnsw | ocal /trigger/consistent del ete_mask

The following table lists the parameters that you can use in the consi st ent _del et e_nask trigger file.

Trigger file parameters Description

check_docs Checks the MKF docs table to determine if the retention parameter settings
indicate if a document can be deleted. Event-based retention (EBR) and
virtual EBR documents cannot be deleted.

If the consi st ent _del et e_mask trigger file does not exist, the deletion
mechanism uses the check _docs logic by default.

check_doctaba Checks the documents index database (doctaba) settings. A document will
not be deleted if f_deletedate or f_archivedate is set to future dates. EBR
and virtual EBR documents (which probably do not have f_deletedate dates)
are not deleted from the MKF docs table, from doctaba, nor from the SDS

device.

check_obj Checks the object on the SDS device to determine if can be deleted. EBR
and Virtual EBR documents cannot be deleted using this setting.

off Turns off the Integral Single Document Storage (SDS) Consistent Delete
feature.

Operates as Image Services previously operated:

e |IDMDT deletes documents regardless of retention settings.
e Deldocs enforces retention settings of SDS documents.

0 The deldocs "-i" flag overrides the retention settings that deldocs
normally enforces.

When the trigger file uses more than one of the parameters, the affected document must meet the
deletion criteria for each of the parameters before the document can be deleted. The settings should be
entered in the trigger file on separate lines.

A newly created document that does not have any retention settings cannot be deleted for at least a day
regardless of trigger file settings.

The presence of the trigger file and its contents are written to the view log when Image Services starts.
An error is posted in the view log if a document cannot be consistently deleted.

For more information, see the IBM FileNet Image Services Integral Single Document Storage and
Retrieval Guidelines.

© Copyright IBM Corp. 2011 9
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MSAR - synchronous read to cache

The Magnetic Storage and Retrieval (MSAR) Synchronous Read into Cache feature improves MSAR
read performance by reading content from MSAR surface files directly, without swapping the surface files
in a virtual drive. When an MSAR document is retrieved, the requested pages that are not in cache are
read directly from MSAR into cache synchronously. If the MSAR surface is not mounted, Image Services
attempts to read the document from the MSAR surface file based on the lib_surfaces table location.

ISDS retrieval has priority over this feature so that high priority reads still go to SDS. Because they do
not have entries in the MKF docs table, NLS documents do not have priority. Because they have no
priority, NLS document will always retrieve synchronously from MSAR.

The Magnetic Storage and Retrieval (MSAR) Synchronous Read into Cache feature is controlled by the
following trigger file:

/fnsw |l ocal /trigger/MSAR sync_threshol d

o |If the trigger file does not exist, the Magnetic Storage and Retrieval (MSAR) Synchronous Read
into Cache feature is not enabled.

e The trigger files contains a document size threshold number (in bytes) to specify the document
size threshold. The word “MAX” can be used in the trigger to specify the maximum value of 4 GB.

o If the trigger file exists but does not specify a document size threshold value, the document size
threshold is set to the document buffer pool size.

Documents that are smaller than the threshold size setting are read synchronously. Documents that
are larger than the threshold size setting are read after the MSAR surface is loaded into a virtual
drive.

For more information, see the IBM FileNet Image Services MSAR Procedures and Guidelines.

US Federal Information Processing Standard 140-2

The US Federal Information Processing Standard 140-2 (FIPS 140-2) is a validation program that defines
security standards for validating cryptographic modules that encrypt user credentials (user name and
password) between servers. FileNet Image Services supports FIPS for those customers who are required
to use it by government agencies. FIPS is optional for others.

Tivoli GSKit 8

Important FileNet Image Services supports FIPS on AlX, Solaris, and Window servers. FileNet Image
Services does not support FIPS on HP-UX because Tivoli GSKit 8 does not support PA-RISC nor 32-bit
applications on 1A64.

The Tivoli GSKit libraries are installed automatically when you install the FileNet Image Services or
FileNet Image Services Toolkit software.

For more information, see the IBM FileNet Image Services System Administrator's Handbook.

Long password support

Password length has been expanded from an 8 character maximum to a 63 character maximum.

Common logging - Improved error messages

Many Image Services error messages have been improved and clarified to conform to IBM External
Diagnostic requirements.

To review the updated error messages, see the IBM FileNet Image Services System Messages
Handbook.

© Copyright IBM Corp. 2011 10
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Known issues

This section describes:
e Independent software vendor issues that are related to Image Services
e Other supported IBM of FileNet application issues related to Image Services

¢ Image Services-specific known issues
Windows only

Localization

The following issues occur when a Windows server is configured to use either a Japanese or Korean
character set.

Installation

Typically, users can choose their own root path for the Image Services software installation. The final
installation paths are:

e user_defined_root_path\fnsw for the FNSW directory
e user_defined_root_path\fnsw_loc for the FNSW_LOC directory

However, if the Windows server uses a Japanese or Korean character set and the user-defined root path
contains Japanese or Korean characters, then the Image Services installation program “Hardware
Checks” panel does not display the FNSW and FNSW_LOC paths correctly.

This is only a display issue; the installation works correctly.

Hotkey display
Incorrect hotkeys display in the Security Administration panel when:
e Adding a user
e Adding a group
e Deleting a database logon
e Deleting a user
Incorrect hotkey underline position displays in the:
e Build Menu dialog box
o Define User Indexes dialog box

e Task Manager (when restoring a service)

COLD

COLD log file names are truncated when they are viewed using Xcold_log.

© Copyright IBM Corp. 2011 11
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Fresh installation on a Windows 2008 cluster

By default, Windows 2008 Microsoft Cluster software names a cluster shared drive with the cluster
resource name that begins with “Cluster Disk.” This naming convention causes the Image Services 4.2
installation program to not recognize the shared disk.

To avoid this situation, see the Fresh Installation on a Windows 2008 Cluster technote.

Installation

Upgrades

The perm_db block size must have a minimum setting of 8 KB when upgrading to Image Services 4.2
from Image Services 4.0.50, 4.1.1 or 4.1.2.

InstallAnywhere wizard

The Print to file option in the Software License Agreement panel does not create a file.

© Copyright IBM Corp. 2011 12
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Notices

This information was developed for products and services offered in the U.S.A.

IBM may not offer the products, services, or features discussed in this document in other countries.
Consult your local IBM representative for information on the products and services currently available in
your area. Any reference to an IBM product, program, or service is not intended to state or imply that only
that IBM product, program, or service may be used. Any functionally equivalent product, program, or
service that does not infringe any IBM intellectual property right may be used instead. However, it is the
user's responsibility to evaluate and verify the operation of any non-IBM product, program, or service.

IBM may have patents or pending patent applications covering subject matter described in this document.
The furnishing of this document does not grant you any license to these patents. You can send license
inquiries, in writing, to:

IBM Director of Licensing
IBM Corporation

J46AIG4

555 Bailey Avenue

San Jose, CA 95141-1003
U.S.A.

For license inquiries regarding double-byte (DBCS) information, contact the IBM Intellectual Property
Department in your country or send inquiries, in writing, to:

Intellectual Property Licensing

Legal and Intellectual Property Law
IBM Japan, Ltd.

1623-14, Shimotsuruma, Yamato-shi
Kanagawa 242-8502 Japan

The following paragraph does not apply to the United Kingdom or any other country where such
provisions are inconsistent with local law: INTERNATIONAL BUSINESS MACHINES
CORPORATION PROVIDES THIS PUBLICATION "AS IS" WITHOUT WARRANTY OF ANY KIND,
EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES
OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Some
states do not allow disclaimer of express or implied warranties in certain transactions, therefore, this
statement may not apply to you.

This information could include technical inaccuracies or typographical errors. Changes are periodically
made to the information herein; these changes will be incorporated in new editions of the publication. IBM
may make improvements and/or changes in the product(s) and/or the program(s) described in this
publication at any time without notice.

Any references in this information to non-IBM Web sites are provided for convenience only and do not in
any manner serve as an endorsement of those Web sites. The materials at those Web sites are not part
of the materials for this IBM product and use of those Web sites is at your own risk.

IBM may use or distribute any of the information you supply in any way it believes appropriate without
incurring any obligation to you.

Licensees of this program who wish to have information about it for the purpose of enabling: (i) the
exchange of information between independently created programs and other programs (including this
one) and (ii) the mutual use of the information which has been exchanged, should contact:

IBM Corporation

JA6AIG4

555 Bailey Avenue

San Jose, CA 95141-1003
U.S.A.
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Such information may be available, subject to appropriate terms and conditions, including in some cases,
payment of a fee.

The licensed program described in this document and all licensed material available for it are provided by
IBM under terms of the IBM Customer Agreement, IBM International Program License Agreement or any
equivalent agreement between us.

Any performance data contained herein was determined in a controlled environment. Therefore, the
results obtained in other operating environments may vary significantly. Some measurements may have
been made on development-level systems and there is no guarantee that these measurements will be the
same on generally available systems. Furthermore, some measurements may have been estimated
through extrapolation. Actual results may vary. Users of this document should verify the applicable data
for their specific environment.

Information concerning non-IBM products was obtained from the suppliers of those products, their
published announcements or other publicly available sources. IBM has not tested those products and
cannot confirm the accuracy of performance, compatibility or any other claims related to non-IBM
products. Questions on the capabilities of non-IBM products should be addressed to the suppliers of
those products.

All statements regarding IBM's future direction or intent are subject to change or withdrawal without
notice, and represent goals and objectives only.

This information contains examples of data and reports used in daily business operations. To illustrate
them as completely as possible, the examples include the names of individuals, companies, brands, and
products. All of these names are fictitious and any similarity to the names and addresses used by an
actual business enterprise is entirely coincidental.

COPYRIGHT LICENSE:

This information contains sample application programs in source language, which illustrate programming
techniques on various operating platforms. You may copy, modify, and distribute these sample programs
in any form without payment to IBM, for the purposes of developing, using, marketing or distributing
application programs conforming to the application programming interface for the operating platform for
which the sample programs are written. These examples have not been thoroughly tested under all
conditions. IBM, therefore, cannot guarantee or imply reliability, serviceability, or function of these
programs. The sample programs are provided "AS IS", without warranty of any kind. IBM shall not be
liable for any damages arising out of your use of the sample programs.
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Trademarks

IBM, the IBM logo, and ibm.com are trademarks or registered trademarks of International Business
Machines Corporation in the United States, other countries, or both. If these and other IBM trademarked
terms are marked on their first occurrence in this information with a trademark symbol (® or ™), these
symbols indicate U.S. registered or common law trademarks owned by IBM at the time this information
was published. Such trademarks may also be registered or common law trademarks in other countries. A
current list of IBM trademarks is available on the Web at "Copyright and trademark information" at
www.ibm.com/legal/copytrade.shtml.

Java and all Java-based trademarks and logos are trademarks or registered trademarks of Oracle and/or
its affiliates.

Microsoft, Windows, Windows NT, and the Windows logo are trademarks of Microsoft Corporation in the
United States, other countries, or both.

Intel, Intel logo, Intel Inside, Intel Inside logo, Intel Centrino, Intel Centrino logo, Celeron, Intel Xeon, Intel
SpeedStep, Itanium, and Pentium are trademarks or registered trademarks of Intel Corporation or its
subsidiaries in the United States and other countries.

UNIX is a registered trademark of The Open Group in the United States and other countries.
Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both.

Other company, product, or service names may be trademarks or service marks of others.

U.S. Patents Disclosure

This product incorporates technology covered by one or more of the following patents: U.S. Patent
Numbers: 6,094,505; 5,768,416; 5,625,465; 5,369,508; 5,258,855.
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