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  Impact of Microsoft Windows Vista Operating System on IDM Desktop, Web Services and Open Client v3.3 and v4.0.1.
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PRODUCT:       IDM Desktop, Web Services, and Open Client v3.3 and v4.0.1
 

Explanation:    With Microsoft Windows Vista operating system, FileNet Engineering has found issues with the installation and operation of the IDM Desktop and Web Services Suite.  Customers are advised NOT to install or upgrade to Microsoft Vista until FileNet has addressed the known issues.

NOTE:  IDM Desktop, Web Services, and Open Client v3.3 will not be supported for Microsoft Windows Vista.  Once Engineering resolves the issues found with Microsoft Windows Vista, only IDM Desktop, Web Services, and Open Client v4.0.1 will be supported.


Details:    FileNet Engineering has found issues with the installation of IDM on Microsoft Windows Vista (registry updating does not take place); as well as some functionality of IDM.  For instance, IDM Help does not start, logging in to IS libraries fails, IDM Viewer crashes on start-up and the default IDM installation directory does not display.  Additional testing of the entire product is still underway.   

 

Resolution:    
FileNet Engineering is currently investigating and addressing these issues.  For the time being, FileNet recommends only the Operating System and versions are listed in the IDM Desktop, Web Services, and Open Client Compatibility and Dependency.xls. This document is available on the FileNet website.  Currently, the target for IDM v4.0.1 Windows Vista support is Q2/Q3 of 2007.
