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Welcome

Welcome to the Administrator's Help. This help includes specific setup, administration, and maintenance information and procedures for integrating Lotus Notes with IDM Desktop. Information on the FileNet Notes Panagon Integration (NPI) Administration database is also provided.

You are not required to create and use configuration information included in this documentation. The information provides you specific instructions and background information if you want to customize the configuration settings for the NPI Administration database, but it's entirely optional. The configuration settings for the NPI Administration database are already set and ready for you to use upon installation.

This help is organized into the following sections:

· Installing IDM Desktop integration with Lotus Notes

· Integrating IDM Desktop with Lotus Notes client

· NPI configuration options

· NPI Administration database installation

· NPI Administration database Forms and Agents

· Additional information and tips

Install IDM Desktop with Lotus Notes

If Lotus Notes is installed locally, the IDM Setup program automatically detects the application and selects it for application integration. You can clear the Lotus Notes option if you do not want to integrate Lotus Notes with IDM Desktop.

If you elect to install the components for Lotus Notes integration, you must specify the location of your Notes.ini file. This file must be specific to the Notes client you have installed on your system and with which you are integrating with IDM Desktop.

You also have an option to specify a file that contains pre-defined configuration parameters that should be set in the Notes.ini file you pick during the installation process. This file saves you time because you can apply the pre-defined local configuration settings to multiple computers. Refer to the section, "Create a file with pre-defined configuration information" for more information on creating a pre-defined local configuration file.

You must have Administrator rights to the computer on which you will be integrating IDM Desktop with Lotus Notes.
Note

For Notes 5.x, the installation process looks for the Notes.ini file in the Notes program subdirectory. If the Notes.ini file cannot be located, the default value provided is \Notes.ini and you must enter the full path or use the Browse button to locate the file. 

To install IDM Desktop with Lotus Notes

1 Install IDM Desktop. Refer to the admin_d.hlp file for more information on installing IDM Desktop. You can access this file from the IDM Desktop CD.

2 During the installation process and after you determine the folder in which you want to install IDM Desktop, click Next.

3 In the Install Components dialog box, verify the Lotus Notes Integration option is selected. If this option is unavailable, you need to first install your Lotus Notes application.

4 Click Next. In the Lotus Notes Integration dialog box, specify the location of the Notes.ini file on the computer or specify the path and file name to which configuration information used by the installation process is located. Identifying the Notes.ini file name and location is required.

Note

You can also enter the path and filename of a pre-defined configuration file in this dialog box.

5 Click Next to proceed with the installation. The path you specified is validated. If the Notes.ini file is not found in the path specified, the installation process will report an error and will not continue until the correct path is entered.
Create a file with pre-defined configuration information

You can optionally use a file with pre-defined local configuration information. You benefit from using this file because it can save you time when applying the pre-defined local configuration settings to multiple computers. You determine the file's name, file path. However, its line items (16 maximum) must be defined as follows: 

· Each line item must start with a Notes Panagon Integration related variable, such as “$FileNETNotesPanagonIntegrationAdminDbServer” followed (with no spaces) by the = sign and (with no spaces) the assigned value, such as "true". 

· Any items beyond the first 16, or any items not formatted properly, are ignored. 

Here is an example of a pre-defined local configuration file: 

$FileNETNotesPanagonIntegrationAdminDbRequired=true

$FileNETNotesPanagonIntegrationAdminDbServer=Cambridge1/FileNET

$FileNETNotesPanagonIntegrationConfigKey=Accounting

$FileNETNotesPanagonIntegrationDebug=false

$FileNETNotesPanagonIntegrationDefaultConfigString=LXLNLP 

Refer to the "Setting local NPI configuration parameters" section for more information on default configuration parameters.

Installing Notes integration during a quiet install of IDM Desktop

When you install during a quiet install of IDM Desktop, the configuration file must specify the lotus Notes component and the location of the Notes.ini file. 

· The ComponentsToAdd key must include 11 (this code identifies the Lotus Notes integration component) 

· The [Notes] section must provide the Notes.ini file location. 

· The NotesConfigFile entry is optional. If specified, it appears in the [Notes] section as shown in the sample.

· For Lotus Notes 5, set NoteINIFile=<drive>:\<Notes 5 Notes.ini path and filename>. For Lotus Notes 5, the Notes.ini file must be in the Notes 5 program path.

· If you are using a file with pre-set configuration information, specify its path, SetNotesConfigFile=<path>.

A sample configuration appears below.

[General]

TargetDir=C:\Program Files\FileNET\IDM

ComponentsToAdd=0,1,4,5,6,7,8,9,10,11

[Notes]

NotesINIFile=C:\Lotus\Notes\notes.ini

NotesConfigFile= 
(this line is optional)
Multiple integrated Lotus Notes installations

The Lotus Notes integration installation amends the Notes.ini file associated with Notes in the system registry. To enable another Notes installation with Notes integration, do the following:

6 Make sure that the new installation path is listed in the system path 

7 Add the value “<PanagonInstallationPath>\FnNPIAddin.Dll” to the Notes.ini variable “AddInMenus”. Separate multiple values for this variable with commas.

Enable or disable IDM Desktop integration with Lotus Notes

Installing IDM Desktop integration with Lotus Notes automatically enables the IDM Desktop integration with the Notes client desktop, by adding special FileNet menu options to the Notes client Actions menu. The special options streamline document management functions, such as checking documents in and out of a CS library or adding a Notes record to a CS library. Each option is prefaced with the word FileNet in the Actions menu.

You can enable or disable the integration by either using the IDM Desktop installation program or modifying the Notes.ini file. Refer to the following sections for steps on enabling or disabling integration with Lotus Notes.

Enable IDM Desktop integration with Lotus Notes

To enable integration using the IDM Desktop installation program

8 Access your Windows Control Panel and Add/Remove Programs Properties dialog box.

9 Select FileNet Panagon IDM Desktop 3.3, and then click Add/Remove.

10 In the IDM Maintenance Program dialog box, click Add/Remove.

11 Select the Lotus Notes Integration option, and then click Next to confirm your new settings.

12 Click Next and additional components are installed to enable the IDM Desktop integration with your Lotus Notes client.

13 Click Complete, and then reboot your system to save the changes you made.

To enable integration by modifying the Notes.ini file

14 Open the Notes.ini file an editor.

15 Add or find the parameter AddInMenus= to the Notes.ini file.

16 Set its value to <your IDM Desktop installation path>\FnNPIAddIn.dll. If this parameter exists, the new value should be appended to any existing values and separated by a comma.

Here is an example of this parameter in the Notes.ini file:

AddInMenus=D:\Lotus\Compnts\Component.dll,C:\FileNET\IDMDes~1\FnNPIAddIn.dll

Note

If any part of the installation path is longer than eight characters, you must use eight-character abbreviations.

Disable IDM Desktop integration with Lotus Notes

To disable integration using the IDM Desktop installation program

17 Access your Windows Control Panel and Add/Remove Programs Properties dialog box.

18 Select FileNet Panagon IDM Desktop 3.2 (or the version you want to remove), and then click Add/Remove.

19 In the IDM Maintenance Program dialog box, click Add/Remove.

20 Clear the Lotus Notes Integration option, and then click Next to confirm your new settings.

21 Click Next and additional components are installed to enable the IDM Desktop integration with your Lotus Notes client.

22 Click Complete, and then reboot your system to save the changes you made.

To disable integration by modifying the Notes.ini file

23 Open the Notes.ini file an editor.

24 Find the parameter AddInMenus= in the Notes.ini file.

25 Remove <your IDM Desktop installation path>\FnNPIAddIn.dll from the AddInMenus= parameter. 

Note

In addition to removing the AddInMenus parameter, you can also remove all of the FileNet Notes Integration-related variables from the Notes.ini file. The variable names all start with $FileNETNotesPanagonIntegration. Variables that aren't listed below can also be removed if they contain the correct variable name. The following list contains the possible files you can remove, unless you want to leave these files for future use:

· $FileNETNotesPanagonIntegrationAdminDbRequired
· $FileNETNotesPanagonIntegrationAdminDbServer
· $FileNETNotesPanagonIntegrationConfigKey
· $FileNETNotesPanagonIntegrationDebug
· $FileNETNotesPanagonIntegrationDefaultConfigString
· $FileNETNotesPanagonIntegrationTestParentSubdirectory 

Overview of FileNet Notes integration administration

The NPI Administration database provides administrators with extensive and flexible configuration options. These options include using some of the following:

· File attachments or embedded OLE objects when copying or checking documents into Lotus Notes

· Adding a FileNet OCX link or Notes button to a Notes record

· Logging user activity

These options are all managed by the NPI Administration database with your local Notes.ini file.

Administrators can implement the NPI Administration database using one or more of the following three levels of configuration:

· Configuration information is managed by the NPI Administration database (Notes-based) with some optional user-specific settings stored in the Notes.ini file. 

· Default configuration options are set in the local Notes.ini file, and they are used if an NPI Administration database does not exist or cannot be found.

· No user or administrator-created configuration information is available and the NPI Administration database uses hard-coded default settings for all operations.

These options are listed in the order in which the NPI Administration database retrieves configuration information. Refer to the "Retrieve configuration information" section for more information on the sequence in which the NPI Administration database uses and retrieves configuration information.

Overview of the Lotus Notes Administration database

The NPI Administration database is an optional Notes database that serves to create and store one or more sets of configuration information. It also provides agents that can set related local parameters on a Notes client, such as a preferred set of configuration information to be used by the particular Notes client.

The Administration database provides agents that can be used to set the following related configuration settings on a Notes client machine:

· Use a specific Domino server when referencing the Administration database

· Use a specific configuration key

· View debugging information during a process

· Cancel processes if an Administration database cannot be found

The Administration database must have the path and filename FileNETNotesPanagonIntegration\NPIAdmin.Nsf off the root Notes data subdirectory. The database can be located:

· on a specific server.

· on the same server or servers as the Notes database users access.

· locally on a Notes client.

Note

If you put the Administration database on a specific server, you need to point each Notes client to that server, using the related Agent User Environment/Set Administration Database Server

The relative advantages and disadvantages of each option are listed in the following section.

Advantages and disadvantages of your database location

	
	Specific server
	Current server
	Notes client

	Advantages
	Only one database to manage.
	Performance, decentralized management
	Available in disconnected mode, user editable

	Disadvantages
	Must set all Notes clients to use this server. Notes clients must be able to connect to this server.
	More databases to manage
	Impossible to manage well and ensure accuracy.


Note

All design elements in the NPI Administration database are signed with the user ID "FileNET Notes Panagon Integration/FileNET," to facilitate Execution Control List (ECL) management. For example, the user name could be cross-certified and added to an ECL or a group already in and ECL. Both North American international versions of this ID are provided and both use the password "NPI."

Administration database installation

You install the administration database on one or more servers as well as on Notes client PCs, depending on where you think is the best fit for your users' environment and needs, such as Notes infrastructure, need to support disconnected use or traveling users.

To create an NPI Administration database

26 Use the Notes database template provided with the Panagon IDM Desktop installation software. Its filename is NotesPanagonIntegrationAdmin.NTF.

Note

Do not use the template database itself as a live administration database, so you can replicate the template with FileNet for possible design updates.

27 Install the database in a subdirectory off the root Notes data subdirectory and name the subdirectory FileNETNotesPanagonIntegration.

There are different scenarios and reasons on how you would want to install the database. Refer to the following table for the different options:

	Installation options
	Rules/Sequence to follow
	Reasons for this install

	Install the NPI Administration database on one server. You must add server name to all Notes client's Notes.ini files. 
	Check client Notes.ini for the parameter “FileNETNotesPanagonIntegrationAdminDBServer”. If it exists and has a value, the installation software will look for the NPI Administration database on the specified server.
	You want to manage only one copy of the NPI Administration database and maintain one specific server all users can access.

	Copies of the NPI Administration database can be added to any servers users will access. The NPI Administration database copies may be replica copies depending on your preferences for managing the data in them.
	If the Notes.ini file does not specify a server or the database cannot be accessed on that server and the Notes database currently in use is server-based, then look for the NPI Administration database on that server.
	Your company has traveling staff using a database replicated across multiple servers in different locations. When using the replica of the database on the server in a specific location, look for the NPI Administration database on that same server.

	Install NPI Administration database on a client PC. The NPI Administration database copies may be replica copies depending on your preferences for managing the data in them.
	If the NPI Administration database currently in use is local or if the database cannot be found on the same server as the database that is currently in use, look for the NPI Administration database on the local client PC. 
	You can use integration features even when you are not connected to a Notes server, but are connected to FileNet library servers.

	No NPI Administration database is installed anywhere or it is only installed for use by some users. You can amend the Notes.ini of individual users to specify whether an NPI Administration database must be used.
	If an NPI administration database cannot be found on a server or on the local client PC, check the local Notes.ini file for the parameter “FileNETNotesPanagonIntegrationAdminDbRequired.” If it exists and has a value of 1, then cancel all operations. If it does not exist or has a value of 0 or blank, proceed using default information, which is embedded in the product code.
	You want to skip using the NPI Administration database altogether. Or you may want to ensure an Administration database is used at all times.


Administration database configuration

Configuration involves creating specific information in the Administration database using forms in the database and also optionally configuring a user's Notes client by adding specific parameters to the client Notes.ini file. The parameters identify which set(s) of configuration information in the Administration database the Notes client should use.

Refer to the Configuration key section for more information on customizing and using the forms. Specific information on configuring your database is the Configuration Key Default. Look for that information in the Configuration key section. 

Administration database maintenance

Maintenance

The NPI Administration database should be monitored occasionally for total database size and number of records, especially if FileNet Notes Integration is heavily used. Logging activity may increase to the point where you may want to reduce the size of the database or number of records by archiving or deleting configuration or especially integration activity log records.

Design updates

You may want to update the design of the NPI Administration database if and when FileNet makes updates available. You can also update the design of “live” administration databases using this template. Details regarding template replication versus replacement should be included in the specific update information provided by FileNet.

Setting local NPI configuration parameters

The integrated Lotus Notes installed on your system can be set to use specific configuration parameters. You do this by setting related parameters in the system’s Notes.ini file through the Administration database Agents or manual editing the Notes.ini file.

The Notes.ini variables that can be set are:

FileNETNotesPanagonIntegrationAdminDbRequired=true (or left blank)

FileNETNotesPanagonIntegrationAdminDbServer=<Name of the server to use> FileNETNotesPanagonIntegrationConfigKey=<Name of the Configuration Key to use>

FileNETNotesPanagonIntegrationDebug=true (or left blank) FileNETNotesPanagonIntegrationDefaultConfigString=<Letter pairs listed in section on “override” configuration string>

Retrieve configuration information

Configuration settings are managed through the Administration database. Its path and filename MUST be FileNETNotesPanagonIntegration\NPIAdmin.Nsf from the Notes data subdirectory. Working with the configuration information is entirely optional, but the information may be helpful because Notes implementations vary and configuration information for retrieval and use provide several types of the following environments:

· Manage configuration through one NPI Administration database located on a specific server.

· Manage distributed NPI Administration databases on multiple servers.

· Provide the ability to specify the override configuration setting on an individual workstation.

The NPI operations try to retrieve and use configuration information in the following sequence:

28 If the user’s Notes.ini specifies a particular configuration profile, attempt to retrieve that profile but otherwise retrieve the Default configuration profile in the Administration database.

29 If the user’s Notes.ini specifies a particular server, attempt to read the Administration database on that server.

30 If no server is specified or the server/database cannot be found, then if the current Notes database is server-based, attempt to read the Administration database on the same server.

31 If an Administration database or no configuration profiles are found, check Notes.ini and see if the Administration database is required. If it is not required, Lotus Notes uses the hard-coded values.

32 If the configuration information in an Administration database is absolutely required, cancel the process, but if it's not continue to the next step.

33 Check the user’s Notes.ini for the override configuration information.

34 If no override configuration information exists, use hard-coded default information. Refer to the following table for the hard-coded default information you can use:


	Link as Button
	No Checkout logging

	No Link logging
	Checkout as Embedded OLE Object or use File Attachment

	Link default launch behavior: Dialog
	No Checkin logging

	Copy as File Attachment
	No Cancel Checkout logging

	No Copy logging
	No Add logging

	IDMIS Docs class: Mixed
	Remove File Attachment

	Use filename extension of first page for all pages
	Replace added File Attachment with Link


The optional override defaults can be set in the Notes.ini file and are specified in the environment variable FileNETNotesPanagonIntegrationDefaultConfigString. They are useful when you cannot access an Administration database, but you need to use certain configuration settings other than those hardcoded in the product, such as activity logging. This variable can contain one or more of the following pairs of letters: 

	Variable letters
	Definition

	AB
	Do not create Link to the added document. If not specified a Link is created to the added document.

	AD
	Log Add Attachment in Administration database. If not specified do not log Add Attachment.

	AN
	Log Add Attachment in current field.

	AR
	Do not remove original attachment when add it to a library. If not specified, the original attachment is removed when added to a library.

	CN
	Log Notes Copy in current field.

	CD
	Log Notes Copy in Administration database. If not specified the Notes Copy is not logged.

	CE
	Copy document as an embedded OLE object. If not specified, the copy is created as a file attachment.

	IB
	Create Link for checked-in document. If not specified no link is created.

	ID
	Log Checkin in Administration database. If not specified Notes Checkin is not logged.

	IN
	Log Checkin in current field.

	KD
	Log Notes Checkout in Administration database. If not specified the Notes Checkout is not logged.

	KF
	Checkout document as a file attachment. If not specified the document is checked out as an embedded OLE object if possible, else as a file attachment

	KN
	Log Notes Checkout in current field.

	LD
	Log link creation in the Administration database. If not specified, link creation is not logged.

	LP
	Include additional properties in the link, which is based on the document class. If not specified, additional properties are not included in the link.

	LX
	Create link as OCX. If not specified, a Notes button is created.

	UD
	Log Cancel Checkout in Administration database. If not specified the Cancel Checkout is not logged.

	UN
	Log Cancel Checkout in current field.


Logging information

The Administration database can record and log user activity depending on the configuration settings. Refer to "Configuration key" for more information on the settings. Information can be logged in the following locations:

· Current field in which a user is working

· Another field in the same database record

· Administration database

Refer to the following table for more information on the advantages and disadvantages of logging information in any of the specific locations.

Advantages and disadvantages of logging option locations

	
	Current Field
	Other Field
	Administration database

	Advantages
	Users can see their activities logged immediately. An advantage of using a special field is you can monitor and troubleshoot activity much more easily.
	Monitoring and troubleshooting is much easier with a specific field for that purpose. You can build hidden views.
	Centralized monitoring and troubleshooting

	Disadvantages
	Multiple entries can easily clutter up the field.

Information may be distracting.
	Users may not be able to see the information.

Requires the field exist in the form design or database record.
	Unlikely to include mobile or disconnected user activity.


If you use the Administration database, you must have the following path and filename:

FileNETNotesPanagonIntegration\NPIAdmin.Nsf 

This must be placed in the root Notes data subdirectory. The database can be located on a specific server. But you need to point each Notes client to that server, using the related Agent User Environment/Set Administration Database Server on the same server as the Notes databases used by others or locally on the Notes client.

Forms

The forms provided contain preference settings you select. These settings determine how users perform document management tasks and how library documents are rendered in a Lotus Notes record. The following sections provide information on the following forms: 

· Configuration key 

· Library-specific configuration 

· Notes field mapping 

· Link properties custom set
· Activity log
Configuration key

The configuration key is used for specifying preference settings that control options available for users. The form contains several sections—Link Creation, Copy to Notes, Check out to Notes, Cancel Checkout to Notes, Check in from Notes, Add Notes Attachment to Library, Comments, and Edit Log.

The options you select for each section in the form determines how your users perform document management tasks within Lotus Notes. For example, if users copy documents from a library, you need to specify if the document should be displayed as a file attachment or embedded OLE object in the Copy to Notes section of the configuration key form. Your selection determines how the document is displayed.

You can create any number of profiles. You create configuration settings tailored to the needs of different departments, groups or users. Each key should have a unique name. Every Administration database should contain at least one configuration key named Default. 

To access and work with the configuration profile form

1 Open the Configuration Keys view.

2 Select an existing configuration profile or create a new form.

3 Click a section in the profile to access the section in which you want to use.

Refer to the following sections for information on a specific section in a configuration profile.

Link Creation

	Field Name
	Information You Enter

	Create Link as Notes button or OCX?
	You determine the type of FileNet link, such as the OCX or Notes button. You can also specify to prompt users and have them determine the link type.

	Default launch behavior
	You determine whether a dialog box displaying embedded information should be displayed or a specific task should be performed automatically when a user clicks an OCX or Notes button.

	Log link creation in Notes
	Specify whether the creation of every link should be logged.

	Log link creation in
	You can log the creation of a link in another field of the Notes record or in the Administration database. The other field must already exist in the Notes record or form.

	Other field name
	Specify the field in the Notes record to log the link creation.

	Display additional properties in link
	Specify if you want additional properties displayed in the Document Link dialog box.

	Include additional properties based on
	Specify if you want additional properties included in the Document Link dialog box to be those associated with Item Doc Type or whether to use a Custom Set defined in the Administration database. If a custom set is used, a given document may not have one or more of the properties specified in the set; the property value is left blank. The Item DocType refers to all properties for a library document.

You can specify a different custom set for every library likely to be used, but only one set per given library.

	Additional property set to be displayed
	The specified custom set to be included in the link.


Copy to Notes

A copy of the library document is inserted as a file attachment or embedded OLE object in the open Notes record. The attachment or object is displayed with a label that specifies information, such as the document title and document ID and library from which it was copied. You can only copy one document at a time.

Whether a file attachment or an embedded OLE object is inserted depends on the corresponding administrative configuration setting. There are significant advantages and disadvantages using file attachments or embedded OLE objects. Refer to "Use file attachment or embedded OLE objects" for more information on the options available and additional tips. 

File attachments are recommended for copying, since they can be displayed in the Notes Viewer even if the authoring application is installed on a system.

If users are copying IS documents, there are advantages and disadvantages to associating the IDM Viewer (.FNI) and authoring application extension for file attachments. Also refer to "Use IDM Viewer file extensions or authoring application file extensions" for more information on the options available.

	Field Name
	Information You Enter

	Use file attachment or embedded object
	The default setting is File attachment. Refer to "Use file attachment or embedded OLE objects" for more information on the options available.

	Log copy in
	You can log information for each library document that is copied in the following three places—current field in the Notes record, another field in the Notes record, or the administration database. The other field must already exist in the Notes record.

	Other field name
	Specify the field in which to log the link creation. If you are logging information to another field name, that name must be specified in this field.

	Include FileNet specific information in attachment filename?
	You can enable this if you want to see the complete details of an attachment’s name when the operator runs the FileNet Open operation and uses Open as Copy mode. An example would look like this: 'abc - copied 06 Feb 2003 at 1033 from library pin2ms - {{PINTA^PIN2MS^003685646^1^C^510}}'.doc’

If you disable this option, the file name would look like “abc.doc”

Note that this only takes effect when Open as Copy is used – Open as Checkout will always use the long file name. 

	If file attachment is of an IDMIS document, launch copy with IDM Viewer if its doc class is
	You can enter IS document classes that specify document copies are displayed in the IDM Viewer. The file extension of the document copy is .FNI.

	If file attachment is of an IDMIS document, launch copy with IDM Viewer if original filename extension is
	You can specify the file extension for documents that you want displayed with the IDM Viewer. This is useful when a native application is no longer available or installed on your system.

	If IDMIS multi-page document, use filename extension of first page for all pages
	If multi-page IS document copies are inserted as file attachments in a Notes record, a separate file attachment is created for each page of the document. Each file attachment can have different filename extensions. You can specify the file extension used for the file attachment's first page be used for all of the file attachments that comprise the multi-page document copy.

	Log copy in Notes
	Specify whether information, for each copy of the library document, should be logged.


Checkout to Notes

A checkout of the library document is inserted as a file attachment or embedded OLE object in the open Notes record. The attachment or object is displayed with a label that specifies information, such as the document title or document ID and library from which it was checked out. You can only check out one document at a time.

Whether a file attachment or an embedded OLE object is inserted depends on the corresponding administrative configuration profile setting you selected. There are significant advantages and disadvantages using file attachments or embedded OLE objects. Refer to "Use file attachment or embedded OLE objects" for more information on the options available and additional tips.

Embedded OLE objects are recommended for checkouts to ensure modifications are saved in a Notes record without the manual steps that file attachments require.

	Field Name
	Information You Enter

	Use file attachment or embedded object
	The default setting is Embedded object if possible otherwise file attachment.

	Log checkout in Notes
	Specify whether information, for each checkout of the library document, should be logged.

	Log checkout in
	You can log information for each library document that is checked out in the following three places—current field in the Notes record, another field in the Notes record, or the administration database. The other field name must already exist in the Notes record.

	Other field name
	Specify the field in which to log the link creation. If you are logging information to another field name, that name must be specified in this field.


Checkin from Notes

	Field Name
	Information You Enter

	Log checkin in Notes
	Specify whether information, for each library document checkin, should be logged.

	Log checkin in
	You can log information for each library document checkin that is in the following three places— field in which the document is in the Notes record, another field in the Notes record, or the Administration database. The other field must already exist in the Notes record.

	Other field name
	Specify the field in which to log the link creation. If you are logging information to another field name, that name must be specified in this field.

	Create link to item in library
	Specify whether to insert a link to a checked in document.


Cancel Checkout to Notes

	Field Name
	Information You Enter

	Log cancel checkout in Notes
	Specify whether information, for each cancelled checkout of the library document, should be logged.

	Log cancel checkout in
	You can log information for each library document checkout that is in the following three places—field in which the document is in the Notes record, another field in the Notes record, or the administration database. The other field name must already exist in the Notes record.

	Other field name
	Specify the field in which to log cancelled checkouts. If you are logging information to another field name, that name must be specified in this field.


Add File Attachment to Library

	Field Name
	Information You Enter

	Log addition in Notes
	Specify whether information, for each document that is added to the library, should be logged.

	Log add event in
	You can log information for each document that is added to a library in the following three places— field in which the document is in the Notes record, another field in the Notes record, or the Administration database. The other field must already exist in the Notes record.

	Other field name
	Specify the field in which to log adding a document. If you are logging information to another field name, that name must be specified in this field.

	Remove original attachment
	Specify whether the original file attachment should be removed from the Notes record.

	Create link to new item in library
	Specify whether to insert a link to a new document added to the library.


Add Notes Record to Library

	Field Name
	Information You Enter

	Elements/Summary to be added
	Select the components of a Notes record that you want added to a CS library. The default setting is Snapshot and file attachments.

	Create short version of Notes Memo Content summary?
	Specify whether you want to save a subset of the data from the Notes Memo, or the full set of Notes records. This mode works on only the Notes Memo record. Other records are saved in full in the Content Summary file.

	Element to use as main element for record in library
	Select the component of a Notes record that you want specified as the parent document of the record you are adding to a CS library.

	Source of title for parent document
	Select the field or title from which the parent document will inherit its document name. The default setting is "Subject" if an email is being added. Hardcoded default value is the first 50 characters of a subject field or database title.

	Mark Notes record for deletion after adding elements to library?
	Specify whether the Notes record should be deleted after its components are added to a CS library.

	Delete file attachments after adding elements to library?
	Specify whether file attachments from a Notes record should be deleted after the Notes record's components are added to a CS library.

	Create FileNet link to parent element in library?
	Specify if you want to create a FileNet link to a parent document stored in a CS library. 

	Log addition in Notes?
	You can log information for each Notes record added to a CS library. 


Retrieve Notes Record

	Field Name
	Information You Enter

	Retrieve Notes record to
	Specify whether you want the Notes record to reside in your current user database or in a new database after it is retrieved back from a CS library.

The default is to retrieve the record back to a new database.

	Log retrieval in Administration database?
	You can log information for each Notes record retrieved from a CS library.


Comments

You can add comments to the form in this section. Each time the form is saved, the new comment is added. Previous comments cannot be modified.

Edit Log

This section records any changes you made each time the form is saved. The log can maintain up to 15,000 characters. Click Truncate Edit Log to condense the log. Truncating the log deletes all but the 20 most recent entries.

Library specific configuration

When a Notes record is added to a CS library, the record and its components are added as a document in a CS library. During the add process, a document class is assigned to the record. Custom library properties associated with the document class are also assigned. The custom properties that appear during the add process are specified in this form and they are specific to Notes record and database information. The properties appear as the default values during the add process.

Use this form to assign Notes-specific record and database information you want assigned as custom properties when a Notes record is added to a CS library.

Note

If custom properties are displayed during the add process and you enter your own information, that information will be overwritten.
To access and work with the Library specific configuration form

35 Open the Library Specific Configuration view.

36 Select an existing configuration profile or create a new form.

37 Click a section in the form to access the section in which you want to use. Refer to the following sections for more information on the different sections in the form.

Library

	Field Name
	Information You Enter

	Library
	Displays the name of library you can access. Click [image: image1.bmp] to select a different library.

	System
	Displays the library system.

	Server
	Identifies the server on which the library system is located.


Add/Retrieve Record Options

	Field Name
	Information You Enter

	Replace access list (ACL) of compressed Notes record in library with the following users or groups with Owner access (optional)
	Click [image: image2.bmp] to view a list of users or groups that have Owner access in a specific library you specified in the Library section of this form. Highlight the group you want to replace the current access list assigned to the compressed Notes record, and then click OK.

If you do not select a user or group, the access list is not changed.


Notes Specific Custom Properties

	Field Name
	Information You Enter

	Notes server
	Click [image: image3.bmp] to view a list of custom properties you want assigned when the compressed Notes record is added to a CS library.

Highlight the property you want assigned, and then click OK.

	Database Replica ID
	Click [image: image4.bmp] to view a list of custom properties you want assigned when the compressed Notes record is added to a CS library.

Highlight the property you want assigned, and then click OK.

	Database filename
	Click [image: image5.bmp] to view a list of custom properties you want assigned when the compressed Notes record is added to a CS library.

Highlight the property you want assigned, and then click OK.

	Database title
	Click [image: image6.bmp] to view a list of custom properties you want assigned when the compressed Notes record is added to a CS library.

Highlight the property you want assigned, and then click OK.

	Record UNID
	Click [image: image7.bmp] to view a list of custom properties you want assigned when the compressed Notes record is added to a CS library.

Highlight the property you want assigned, and then click OK.

	Record form field
	Click [image: image8.bmp] to view a list of custom properties you want assigned when the compressed Notes record is added to a CS library.

Highlight the property you want assigned, and then click OK.


Comments

You can add comments to the form in this section. Each time the form is saved, the new comment is added. Previous comments cannot be modified.

Edit Log

This section records any changes you made each time the form is saved. The log can maintain up to 15,000 characters. Click Truncate Edit Log to condense the log. Truncating the log deletes all but the 20 most recent entries.

Notes field mapping

When a Notes record is added to a CS library, the record and its components are added as a document in a CS library. During the add process, a document class is assigned to the record. Custom document properties associated with the document class are also assigned. The custom properties that appear during the add process are specified in this form and they are specific to Notes record field values. The properties appear as the default values during the add process.

Use this form to designate the Notes-specific fields you want assigned as custom properties when a Notes record is added to a CS library.

Notes

If custom properties are displayed during the add process and you enter your own information, that information will be overwritten. 

If a custom property uses a controlled vocabulary list (CVL), only the properties from the Notes field or fixed field will be included during the add process. The Notes field or fixed field must be included in the CVL.

To access and work with the Notes field mapping form

1 Open the Library Property-Notes Field Mapping view.

2 Select an existing configuration profile or create a new form. 

3 Click a section in the form to access the section in which you want to use. Refer to the following sections for more information on the different sections in the form. 

Library

	Field Name
	Information You Enter

	Notes form name
	Enter the name of your form in this field.

	Library
	Displays the name of library you can access. Click [image: image9.bmp] to select a different library.

	System
	Displays the library system.

	Server
	Identifies the server on which the library system is located.


To verify the Notes form name matches the Form name specified in the document properties for a Notes record

38 Open your Notes database from which you will be adding a Notes record.

39 Right-click a Notes item, and then click Properties.

40 In the Document Properties dialog box, click the second tab from the left (“Fields” tab).

41 Scroll through the left side of the dialog box, and click Form. The right side of the dialog box displays a name in quotes at the bottom of the dialog box. This is the Form name that must match the Notes Form name field in the Library section of the Notes field mapping form.

42 Open the Notes Field Mapping form and make sure you are in Edit mode.

43 In the Library section of the form, change the name entered for the Notes form name field to match the Form name you accessed in the previous steps.

Custom Properties

	Field Name
	Information You Enter

	Property
	Click [image: image10.bmp]to select the custom property you want assigned. The custom property appears to the right of the Property field.

Specify whether source of where the property originated is from a Notes field or a fixed field.

Enter the name of the field.

There are 10 custom properties you can assign. The first four properties are reserved for the following email-related fields: To, From, Date, and Subject.


To verify the Property matches a Field Name specified in the document properties for a Notes record

44 Open your Notes database from which you will be adding a Notes record.

45 Right-click a Notes item, and then click Document Properties.

46 In the Document Properties dialog box, click the second tab from the left (“Fields” tab).

47 Scroll through the list of document property fields to locate the specific field name in the left side of the dialog box, and then highlight the field. The right side of the dialog box displays the corresponding field value assigned to the property you selected. The corresponding field value must match the property entered in the Custom Properties section of the Notes field mapping form.

48 Open the Notes Field Mapping form and make sure you are in Edit mode.

49 In the Custom Properties section of the form, change the name entered for the Property field to match the field value you accessed in the previous steps.

Comments

You can add comments to the form in this section. Each time the form is saved, the new comment is added. Previous comments cannot be modified.

Edit Log

This section records any changes you made each time the form is saved. The log can maintain up to 15,000 characters. Click Truncate Edit Log to condense the log. Truncating the log deletes all but the 20 most recent entries.

Link properties custom set

You can specify a custom set of library document properties and values that are displayed in the Document Link dialog box in this form.

To access and work with the Link Properties-Custom Set form

1 Open the Link Properties-Custom Set view.

2 Select an existing configuration profile or create a new form. Each custom set is specific to a library and must have a unique set name.

3 Select a library and select the properties defined in that library.

4 Click a section in the form to access the section in which you want to use. Refer to the following sections for more information on the different sections in the form. 

Note

If a custom set is used, a given document may not have one or more of the properties specified in the set; the property value is left blank. 

Library

	Field Name
	Information You Enter

	Library name
	Displays the name of library you can access. Click [image: image11.bmp] to select a different library.

	System
	Displays the library system.

	Server
	Identifies the server on which the library system is located.

	Type
	Specifies whether the library is CS or IS.

	Properties
	Click [image: image12.bmp] and the Select Properties dialog box appears. It displays all properties defined in the specified library.


Comments

You can add comments to the form in this section. Each time the form is saved, the new comment is added. Previous comments cannot be modified.

Edit Log

This section records any changes you made each time the form is saved. The log can maintain up to 15,000 characters. Click Truncate Edit Log to condense the log. Truncating the log deletes all but the 20 most recent entries.

Activity log

This log tracks user edits to database record. It lists the name of the user, the date the edits were made, and the actual edits made. Each form created is specific to one day and one user. You cannot modify information in this log.

Agents

The agents provided contain settings that affect the Administration database. The settings determine how the Administration database is used by a Notes client, such as using a specific Configuration file or using a debug mode to track technical information. The following sections provide information on the following two agents: User environment and Administration.

User environment

The User Environment Agents allow you to specify which of several available settings in the Administration database should be used by a Notes client. 

These agents modify the FileNet-related parameters in the Notes.ini file of the Notes client executing the agent.

The following configuration options can be specified on a given Notes client. These options can be set manually as well as through agents in the Administration database (some agents require a password):

· Use a specific server to search for the Administration database

· Use a specific Configuration profile

· Require that an Administration database be used and cancel operations if one cannot be found. This option allows you to insist that specific configuration information be found and used, as opposed to "falling back" on configuration settings hardcoded in the product.

· Run in debug mode with multiple displays of technical information on the progress of an NPI process, such as copying, as it is running.

To access and work with the User Environment Agent

· From the Actions menu, click User Environment. The User Environment agents appear. Refer to the following sections for more information on the different agents.

Set administration database server

You specify the server on which the administration database, to be used by the Notes client, is located. The agent prompts users to select one server from a list of servers identified in the Name and Address book. The local Name and Address book is used if the agent is accessed from the local Administration database from which the agent is run. The relevant Notes.ini entry is: 

FileNETNotesPanagonIntegrationAdminDbServer=Cambridge1/FileNET

This is the parameter and sample value.
Set configuration key

You determine the specific configuration to be used by the Notes client. Refer to "Configuration key" for more information on the different options. The relevant Notes.ini entry is: 

FileNETNotesPanagonIntegrationConfigKey=Accounting

This is the parameter and sample value.
Set debug mode

Setting the mode to On displays the debug information as your tasks are processed in Lotus Notes. This mode helps facilitate remote troubleshooting. The relevant Notes.ini entry is: 

FileNETNotesPanagonIntegrationDebug=true

This is the parameter and sample value. The value can also be left blank.
Administration

To access and work with the Administration Agent

· From the Actions menu, click Administration. The Administration agent appears. Refer to the following sections for more information on the different sections in the form. 

Set administration database test parent subdirectory

Only Administrators should use this agent and it requires a password. Setting a test parent subdirectory provides temporary testing and troubleshooting purposes, where you do not want to use production data.

The Administration database must have the path and filename FilenetNotesPanagonIntegration\npiadmin.nsf. However, this agent allows you to use a separate Administration database located in another subdirectory path. This path must be off the Notes data subdirectory, must end with a subdirectory called FilenetNotesPanagonIntegration, and have administration database name npiadmin.nsf within it. 

For example, the test database will be located in the …\notes\data\test\FilenetNotesPanagonIntegration directory. Notice test is the new subdirectory and notes\data is the root data subdirectory. 

The relevant Notes.ini entry is 

FileNETNotesPanagonIntegrationTestParentSubdirectory=TestData\Seattle

This is the parameter and sample value.

Integration operations will continue using this other Administration database until the following happens:

· This agent is restarted

· You enter a blank value

· Notes.ini parameter is manually set to nothing 

Set administration database required

Use this agent to require an Administration database be used and cancel operations if one cannot be found. This option allows you to insist that specific configuration information be found and used, as opposed to relying on configuration settings hardcoded in the product.

Additional information and tips

Refer to the following sections for more information on configuration settings for the different forms and agents.

Use file attachments or embedded OLE objects

You determine how users copy or check out library documents in the configuration profile in the Administration database. Library documents that are copied or checked out of a library to a Lotus Notes record can be a file attachment or embedded OLE object. 

The file attachment and embedded object are distinguished from other files in Notes with special names that include information like the document title or document ID for CS documents, source library, file attachment or embedded object creation date and a special character string containing library identification information.

The following table describes the four options you can select for the Use file attachment or embedded object field in the Copy to Notes and Checkout to Notes section in a configuration profile. The option you select affects how users copy and check out library documents to a Lotus Notes record.

	Option
	Description

	Embedded object
	If the corresponding native file is a structured storage type (uses a structured storage file format) and the authoring application is installed on the system, an embedded OLE object will be created. Otherwise, the object cannot be created.

Embedded OLE objects cannot be created for multi-page IS documents because the IS library does not store the native file of the second to last page of a multi-page IS document.

Embedded OLE objects can only be created if the IS document's authoring application file extension is stored in an IS library.

	Embedded object if possible otherwise file attachment
	If the corresponding native file is a structured store (uses a structured storage file format) and the authoring application is installed on the system, an embedded OLE object will be created. Otherwise, a file attachment is created.

This option is useful if the application you are using only partially supports OLE objects, where not all of the files can be converted into OLE objects.

	File attachment
	A file attachment is created. Individual file attachments are created for each page in a multi-page IS document.

	Prompt user
	The user is prompted for their preference of the above three choices.


Note

When a file attachment is launched, Notes creates a temporary copy of that file in your Temp directory as specified in your Windows configuration, such as c:\temp. The authoring application is then launched, opening this temporary file. Any time you save in your authoring application, the application updates this temporary file, and not the file attachment in Notes. In order to include the saved edits in the Notes record, you must manually delete the file attachment and replace it with the temporary file. Unless the temporary file is still open in the authoring application, Notes deletes it when its session ends and you can easily lose your edits without realizing it and not be able to retrieve the changes.

Tips for using file attachments or embedded OLE objects

	
	File attachment
	Embedded OLE object

	Advantages
	If your authoring application is not available, the file can still be viewed with Notes Viewer.

File can be easily detached.

Very familiar to users.
	Edits made to the object using the native application are saved directly to the embedded OLE object (fundamental OLE behavior) in Notes.

	Disadvantages
	If you launch the attachment, and then modify and save changes, you must replace the original file attachment with this updated copy.

Edits to a launched item are easily lost if it is not saved beforehand using the authoring application.

You can check in an unchanged file attachment instead of the file you actually edited without realizing it.
	In order to create, read, or edit an embedded OLE object, the authoring application needs to be installed on your system.

Opening Notes record can take much longer (over a minute for multi-MB items). Notes always loads the embedded OLE object while attachments are only loaded when actually used.

You can change the display format of object (text, icon, etc.), permanently masking visible identification as a FileNet document as well as the title and origin of the item. Changing the display format is not recommended.

When a Notes record with an embedded OLE object is in Edit mode, and then closed, you are prompted to save the document even if you have not made any modifications to the Notes record.


Use IDM Viewer file extensions or authoring application file extensions

When you copy an IS document to an open Notes record, the document can be inserted as a file attachment or embedded OLE object. Whether a file attachment or an embedded OLE object is inserted depends on the corresponding administrative configuration setting in the Copy to Notes form. 

Refer to the previous section for more information on file attachments and embedded OLE objects and refer to "Copy to Notes" for more information on the settings in this form.

If a file attachment is created and inserted into the Notes record, the file can have an IDM Viewer file extension (.FNI) or authoring application file extension, such as .doc for Microsoft Word documents. These two extensions are specified in the administrative configuration setting. Embedded OLE objects can only be created if the IS document's authoring application file extension is stored in an IS library.

Refer to the following table for more information on using IDM Viewer file extensions or authoring application extensions for file attachments.

Tips for using IDM Viewer file extensions or authoring application file extensions

	
	IDM Viewer file extension
	Native application file extension

	Advantages
	The IDM Viewer provides accurate viewing of IS documents, such as COLD documents.
	You might not have the IDM Viewer installed on your system.

	
	You may not be able to edit documents
	You may want the native application for certain features or for editing the document.

	
	Legacy software may not be available any more to view and edit the document.
	

	
	You may have multi-page documents with different file types.
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