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This document describes the minimum hardware and software requirements for the FileNet 
Forms Manager product release. It also defines the minimum supported levels of third-party 
software components. In general, you can install and run with more current patch releases, 
service packs or minor releases if they are forward-compatible. The information in this document 
takes precedence over any requirements stated elsewhere. 

This version of FileNet Forms Manager is qualified for FileNet eForms Designer 5.0.0-001 and 
FileNet Desktop eForms 5.0.0-001. 

NOTE For hardware and software requirements for eForms Designer and Desktop eForms, 
retrieve the following documents from the FileNet Worldwide Customer Support web site: 

 eForms Designer 5.0.0x Hardware and Software Requirements 

 Desktop eForms 5.0.0 Hardware and Software Requirments 

Client Requirements 
Acrobat Reader 5.0 is required for generating a PDF from a form and for displaying manuals. 

All browsers must support HTML 4.0, CSS 2.0, and JavaScript 1.5. 

Windows 

Windows Operating Systems Browsers 

XP Professional SP2  Internet Explorer 6.0 SP2 

 Netscape Navigator 7.1 and 7.2 

2000 Professional SP4  Internet Explorer 5.5. and 6.0 SP1 

 Netscape Navigator 7.1 and 7.2 

 

Macintosh 

Macintosh Operating Systems Browsers 

OS 10.3.9  Netscape Navigator 7.2 

OS 10.2.6  Netscape Navigator 7.2 

 

 

http://www.css.filenet.com/docsvs/doccontent.asp?DocID=052230020
http://www.css.filenet.com/docsvs/doccontent.asp?DocID=052230016
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Server Requirements 
 

Operating Systems Other Software Hardware 

 Microsoft Windows 2000 
Server SP2 with 
Microsoft Internet 
Information Server (IIS) 
5.0 

 Microsoft Windows 2003 
Server SP1 with 
Microsoft Internet 
Information Server (IIS) 
6.0 

 Microsoft .NET Framework 
1.1 SP1 

 SQL Server 2000 SP4 

 Recommended minimums:  
1 GHz or higher Pentium-
compatible processor with 1GB 
RAM and 2GB of free disk 
space after installation. 

The files listed in the next 
column are installed if they 
do not already exist on the 
machine. 

 MDAC 2.7 SP1 

 Microsoft XML 4.0 

 CapiCom.dll version 2.0 

NOTE  During the installation 
of Forms Manager, 
CapiCom.dll version 2.0 is 
installed on the server. Client 
machines that are running 
Windows XP also have this dll. 
However, in order to sign 
forms using the Microsoft CSP 
signing service, users running 
other Windows operating 
systems must install this dll on 
their workstations. Users 
should go to 
www.microsoft.com, search 
for "capicom.dll", and 
download the file. 

 

Other 
Operating Systems  Third-Party Products 

 All supported operating 
systems 

 Entrust® 6.x 

 


