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Notices

This document contains information proprietary to
FileNET Corporation (FileNET). Due to continuing
product development, product specifications and
capabilities are subject to change without notice. You
may not disclose or use any proprietary information
or reproduce or transmit any part of this document in
any form or by any means, electronic or mechanical,
for any purpose, without written permission from
FileNET.

FileNET has made every effort to keep the informa-
tion in this document current and accurate as of the
date of publication or revision. However, FileNET
does not guarantee or imply that this document is
error free or accurate with regard to any particular
specification. In no event will FileNET be liable for
direct, indirect, special incidental, or consequential
damages resulting from any defect in the documenta-
tion, even if advised of the possibility of such dam-
ages. No FileNET agent, dealer, or employee is
authorized to make any modification, extension, or
addition to the above statements.

FileNET may have patents, patent applications, trade-
marks, copyrights, or other intellectual property rights
covering subject matter in this document. Furnishing
this document does not provide any license to these
patents, trademarks, copyrights, or other intellectual
property. FileNET is a registered trademark. Copy-
right © 2000, 2002 FileNET Corp. All Rights
Reserved.

This product incorporates an Apache Software Foun-
dation XML Parser. Apache assumes no liability for
any claim that may arise regarding this incorporation.
In addition, FileNET disclaims all warranties, both ex-
press and implied, arising from the use of the Apache
XML Parser. Copyright © 1999-2000 The Apache
Software Foundation. All rights reserved. http://
www.apache.org/licenses/LICENSE.

All other brands, products, and company names men-
tioned are trademarks of their respective owners.

Please take a few moments to read the License
Agreement in “Appendix A —

Software License Agreement” on page 24. By install-
ing the Panagon software, the customer agrees to
be bound by the terms of this agreement.
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About This Manual

This manual provides information about installing and configuring
Panagon Web WorkFlo 5.0.0. It also provides procedures for running a
newly installed eProcess system for the first time.

Conventions Used in the eProcess Documentation
The eProcess documentation uses a few special conventions.

The form “Alt+T” describes keystrokes done in combination. This
means “Hold down the Alt key and press T.” Note that the “T” can
be uppercase or lowercase, unless otherwise stated. For example,
Alt+Shift+T means uppercase T.

Alt T (no “+” sign) means press the Alt key, release, then press the
T key.

Italic type indicates the titles of books or manuals recommended
for further information.

References to Panagon Image Services (IS) documentation are to
the release 3.6 and 3.6 SP1 versions of that documentation.

Within a manual, underlined text indicates a hyperlink to another
topic within the manual. For example, “Education” on page 6.

The term eProcess refers collectively to Panagon WorkFlo Ser-
vices, Panagon Web WorkFlo, and other modules associated with
WorkFlo Services or Web WorkFlo.

September 2002
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About This Manual
Education

» Certain product names are abbreviated as shown below.
- Designer, for eProcess Designer
- Administrator, for eProcess Administrator
- Tracker, for eProcess Tracker
- Configuration Console, for eProcess Configuration Console

- Personal Work Manager, or Manager, for eProcess Personal
Work Manager

- Image Services or IS, for Panagon Image Services

- Content Services or CS, for Panagon Content Services

Education

FileNET provides various forms of instruction. Please visit the Global
Learning Services in FileNET's Service & Support area at
www.filenet.com.
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About This Manual
Comments and Suggestions

Comments and Suggestions

FileNET invites all customers to communicate with the Documentation
group on any question or comment related to FileNET manuals and
online help. Just fax, phone, mail, or email any question or comment to
Mike Calvert at one of the numbers or addresses listed below. We
guarantee a response to each communication within one week. Your
suggestions help us improve the products we deliver.

Mike Calvert

Director of Documentation

FileNET Corporation

3565 Harbor Boulevard

Costa Mesa, California 92626-1420

Phone: 714.327.3449
Fax: 714.327.5076
email: mcalvert@filenet.com
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Installing Panagon Web WorkFlo Software

Install Panagon Web WorkFlo on a web server running Panagon Web
Services/ActiveX Client to provide eProcess functionality for Web Ser-
vices users.

Before Installing Panagon Web WorkFlo

Prior to beginning the installation, we recommend that you address the
following topics:

All web servers must meet the hardware, software, and applicable con-
figuration requirements documented in the eProcess Compatibility/De-
pendency/Hardware Matrix. The current matrix is located at:
http://www.css.filenet.com/products.asp?id=974954286&mainFolde-
rID=1000157883.

In addition, to meet the requirements in the matrix:

* You must install required patches or *SS fixes for Panagon Web
Services and Web WorkFlo. These patches do not need to be in-
stalled prior to installation of Web Services or Web WorkFlo, but
should be installed before running the system.

To determine whether any additional patches or *SS fixes are
needed, contact the FileNET REsponse Center (FRC) or see the
FileNET CSS website at http://www.css.filenet.com.

* A web server domain name can have a maximum of 128 charac-
ters and should only contain ASCII alpha-numeric characters and

September 2002
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Installing Panagon Web WorkFlo Software
Before Installing Panagon Web WorkFlo

hyphens. The use of non-alphanumeric or underscore characters is
not recommended.

Install and configure a workflow server prior to installing the web
server. See the Panagon WorkFlo Services Installation Handbook
based on your workflow platform:

- WorkFlo_Svecs_Windows_install. pdf
- WorkFlo_Svcs UNIX install.pdf

These documents are located on FileNET's CSS website: http://
www.css.filenet.com.

Panagon Web WorkFlo requires a prior installation of the Panagon
Web Services release.

After installing Panagon Web Services, use the Configure program
to add any CS and IS libraries you will use in conjunction with
eProcess. Refer to the IDM Web Services Administrator’s Help for
instructions on how to install and configure Panagon Web Ser-
vices.

September 2002
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Installing Panagon Web WorkFlo Software
Installing and Configuring Web Servers

Installing and Configuring Web Servers

Installation of a web server assumes you have met the web server pre-
requisites defined in “Before Installing Panagon Web WorkFlo” on

page 8.

An eProcess system must include one web server and can optionally
include multiple web servers.

To install the developer files on a workstation where you will develop
step processors and other applications that interface with an eProcess
system, refer to Chapter , “Appendix B— Installing the Toolkit,” on

page 28.

You cannot install Web WorkFlo on the same server with Content
Services (CS) or WorkFlo Services.

Load the Panagon Web WorkFlo and Toolkit CD.
Click on Install Panagon Web WorkFlo <release number>.
Setup begins. Click Next on the Welcome screen.

Click Yes and then Next to install the appropriate version of the Java
Runtime Environment (JRE).

Click Next to install the Panagon Web WorkFlo files. Click Yes to the
Software License Agreement.

Setup installs the Panagon Web WorkFlo files in the same directories
where Panagon Web Services is installed.

You may be prompted to reboot the server. Click Finish at the end of
setup.
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Installing Panagon Web WorkFlo Software
Installing and Configuring Web Servers

Proceed to Chapter 2, “Running eProcess for the First Time,” on
page 12.
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Running eProcess for the First Time

After completing the installation and configuration procedures for the
workflow server and web server, follow the procedures in this chapter
to run your system for the first time and verify that your eProcess sys-
tem is installed and configured correctly. These procedures include in-
structions for defining two workflow users (a participant and an
administrator), starting the necessary software, initializing an isolated
region, and defining and testing a simple workflow.

Throughout this chapter, there are references to eProcess Help. You
can access the eProcess Help from the Help button in the left panel of
the eProcess home page.

Define Workflow Users

Users who will create workflow definitions, launch or participate in
workflows, or monitor and manage workflows must have access to
both the Image Services and Content Services security systems. Use
the following procedures to define two users:

» aworkflow participant, who will receive and process work assign-
ments, and might author and launch workflows.

» aworkflow administrator, who will monitor the business processes,
and possibly resolve technical and process problems.

September 2002
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Running eProcess for the First Time
Define Workflow Users

Note

We recommend that the usernames and passwords be identical (in-
cluding case) in both the IS and CS security systems to minimize the
number of times that workflow users need to log on. If the usernames
and passwords are not identical, users will be prompted to log on when
they access the eProcess system as well as a CS or IS library.

Add users to the IS Security system

On the workflow server, take the following steps to add both the work-
flow participant and the workflow administrator in the IS security
system.

Access the eProcess Task Manager.
a Verify that the WorkFlo Services node is selected.
b On the Action drop-down menu, select Security Administration.
Log on as the Image Services system administrator.
On the Applications menu, select Security Administration
On the Security Administration Users menu, select Add User.
In the name field, specify a username for a workflow participant.

If you have an existing CS system, you can optionally duplicate a
CS username here. Otherwise, specify any name, then create the
same user on the CS system.

If the workflow server is on an existing Image Services system, you
can optionally use an existing username and duplicate that user on
the CS system.

September 2002
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Running eProcess for the First Time
Define Workflow Users

In the Add User dialog, complete the following fields:

Administrative group:Operator

Primary group: Operator
Password: <specify a password (match your CS account
if you wish)

or choose No password>
6 Click Save, then click Next to add another user.
7 Inthe name field, specify a username for an administrative user.
8 Onthe Add User dialog:
Administrative group: SysAdminG
Primary group: SysAdminG
Password: <specify a password >

For this example, the administrative user is performing both system ad-
ministration tasks and configuration tasks. For a production system,
you might define other users, such as workflow authors, users who
perform configuration tasks, and various participants. See “Defining
Users and Groups” in Help for eProcess Administrators for additional
information on eProcess security requirements.
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Running eProcess for the First Time
Define Workflow Users

Add users in the CS security system

On the CS system, or where the CS Explorer is installed, use the fol-
lowing procedure to add the same two users you added in the previous
section.

From the Start menu, select the following:

FileNET Panagon IDM
IDM Content Services Explorer

Log on to the IDM CS Explorer as an administrative user.
Right-click on Users, and select New User.

a Select the Properties tab.

Add user name (the same name as the workflow participant you
added on the workflow server).

Set Add items: yes (to allow the user to save a workflow definition
or other document on the CS system, and to launch a workflow).

b Selectthe Group membership tab.

Choose General users

c Select the Access List tab:
Choose General Users.

Select either Author or Owner to add to the dialog box on the right
side. Either choice allows the user to access his document.

September 2002
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Running eProcess for the First Time
Start the PPM and Router

Repeat the steps above to add a workflow administrator user. This
user must have group membership in Administrators.

Start the PPM and Router

PPM

To enable eProcess activity, the Pooled Process Manager (PPM) must
be running on the workflow server and a router must be running on
each web server.

The Pooled Process Manager (PPM) is a link between the router and
the VWJs server process.

On the workflow server, take the following steps to start the PPM:

From the Start menu > Programs, select FileNET Panagon WorkFlo
Services > eProcess Task Manager.

Task Manager defaults to the WorkFlo Services node when it is initi-
ated. Select the PPM node.

Click the Start icon on the Task Manager toolbar.
When the message says "Starting PPM", the Start button is disabled.

For additional information about the PPM, including alternative start
methods and configuration options, see Managing the Pooled Process
Manager (PPM) in Help for Task Manager.
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Running eProcess for the First Time
Start the PPM and Router

Router

A router is a process that enables communication between a web
server and a workflow server. Each web server runs one or more rout-
ers; each router corresponds to one isolated region.

On the web server, take the following steps to start a router:

From the Start menu > Programs, select FileNET Panagon WorkFlo
Services >eProcess Task Manager.

Task Manager defaults to the Routers node.

Configure a router before proceeding. Refer to Managing routers in
Help for Task Manager to configure a router.

Select the router under the Routers node that you want to start; click
the Start icon on the Task Manager toolbar to start the router.

or

Select the router in the right-hand window that you want to start; select
Start from the Action drop-down menu to start the router.

Click the Start icon on the Task Manager toolbar after selecting the
router name.

Accept the default parameters, unless your web server or workflow
server resides behind a firewall or Network Address Translator (NAT).
Refer to Managing routers in Help for Task Manager for details and a
description of each parameter.

For additional information about the router, including alternative start
methods and configuration options, see Managing routers in Help for
Task Manager.
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Running eProcess for the First Time
Initialize the isolated region

Initialize the isolated region

Initialize an isolated region to create the data structures necessary to
process workflows in that region. Initializing an isolated region creates
Default Roster, Inbox, Tracker, and Default Event log.

On a client computer (not the web server), start Internet Explorer.
The client computer must meet the requirements outlined on this web
site:

See the eProcess Compatibility/Dependency/Hardware Matrix for sup-
ported software levels for Panagon WorkFlo Services and Web Work-
Flo. The current matrix is located at: http://www.css.filenet.com/
products.asp?id=974954286&mainFolderID=1000157883.

In the Address line, enter

http://<web server name>/idmws

where <web server name> is the web server where you installed
Panagon Web WorkFlo.

If the client computer has not previously accessed the web server, fol-
low the prompts to install the FileNET Panagon Web Services ActiveX
components. Once the ActiveX components are installed, the appropri-
ate JRE version is automatically installed and the pw.jar file is down-
loaded to the client when needed.

When the Panagon Web Services home page displays, check that the
libraries you configured are listed in the left pane.

Click the eProcess button in the left pane.
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Running eProcess for the First Time
Initialize the isolated region

10

11

12

Click Configuration Console.
The logon dialog box appears.

Log on as the system administrator.

On the Configuration Console window, click vwrouter [<isolated
region #>].

Click Action, then choose Connect.

With vwrouter [<isolated region #>] selected, click Action, then
choose Initialize Isolated Region.

(Note that this command deletes all information in the specified
isolated region.)

When the initialization process is complete, click User Queues and
confirm that Inbox and Tracker queues exist.

From the File menu, choose Exit.

For information about creating additional queues, rosters, event logs,
and managing isolated regions, see the online Help for Configuration
Console.
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Running eProcess for the First Time
Create a test workflow

Create a test workflow

Use the following steps to create a one-step workflow you can use to
validate your configuration.

On the client computer, on left pane of the eProcess home page, click
Designer. (If necessary, click the eProcess button to make the
Designer button visible.)

At the logon prompt, log on as the workflow participant you defined.

On the main Designer toolbar, click Workflow Properties. Under
WorkFlow Name, type Test. Under Subject, type Test workflow. Close
the dialog.

To create a step:

a On the main Designer toolbar, click Create General Step, then
click anywhere in the map area to place the step.

b Inthe Properties pane (right side of the window), change the step
name (Step 1) to Test step.

¢ Inthe Instructions field, type Congratulate yourself!.

For this configuration test, assign yourself as the participant for this
Test step as follows:

a Inthe Properties pane, check that Participants is selected, then
click the Add button.

b On the Participants dialog, click Users, then select the workflow
participant you defined (the user name you used to log on) and
move that name to the right column, using the right arrow button.

September 2002
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Running eProcess for the First Time
Create a test workflow

To specify a route from the Launch step to Test step:

On the workflow map, point to the edge of the LaunchStep until the
cursor changes to a route cursor. Press and hold the mouse button
and drag to the Test step. The route displays as a red arrow from the
Launch step to the Test step.

Validate your workflow to verify that it has no errors.

Save the new workflow definition to the CS server and launch the
workflow as follows:

a

b

On the File menu, select Launch.

On the Save a workflow definition to Content Services dialog
box, under Document Name, enter a filename for the workflow def-
inition.

The system will append the extension .pep (Panagon eProcess).

Click Browse, then locate a folder in your CS library.
With the selected folder open, click Save, then click Next.

Enter a title string, such as First Test Workflow, that will appear in
the CS library a s the document title. Click Next.

Give other users access to your workflow definition, if you wish. Do
this as follows:

- Select a user or group from the first drop-down list in the lower
portion of the screen.

- Select an access level from the second drop-down list.

- Click the Add button.

Click Finish. The Launch page displays.
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Running eProcess for the First Time
Create a test workflow

9 Onthe Launch page, click Launch to start the workflow, sending the
Test step to the assigned participant (you).

10 Exit Designer. Choose Cancel previous checkout.

11  Use Personal Work Manager to locate the work (Test Step) assigned to
you as follows:

a

d

e

On the eProcess home page, click Manager. (You are already
logged on, so there is no logon prompt.)

Click on the folder with your user name, then open the Inbox to dis-
play the items in your workflow inbox.

Double-click the Test workflow item to open it.
Check the Instructions.

Click Complete to complete the step and end the workflow.

You have now run your first workflow. If you had problems, see the
Help for eProcess Administrators for problem solving information.
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Running eProcess for the First Time
Complete Additional Configuration

Complete Additional Configuration

After your system is installed and running, finish preparation for gen-
eral use by defining the necessary users and groups, creating addi-
tional isolated regions, and enabling optional functionality such as
email notification and automatic workflow launch. Additional configura-
tion is also required if your system uses firewalls, web farms, or a clus-
ter server.

For details, see the “Configuration” section of the Help for eProcess
Administrators.

Back Up the System

When the installation and configuration of the system is complete,
back up the workflow servers and web servers.

On the workflow server, see the Help for eProcess Administrators by
pointing your browser to <drive>:\fnsw\Lib\WF_Help\admin_hb.htm
(<drive> is the drive where you installed the Panagon WorkFlo Ser-
vices executables). See the “Backup & Restore” section for details.

See vendor-specific information for backups on web servers.
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Appendix A — Software License Agreement

FileNET End User Software License

READ CAREFULLY BEFORE INSTALLING. IF YOU DO NOT AGREE WITH THESE TERMS AND CONDITIONS, OR THE
TERMS AND CONDITIONS IN YOUR SOFTWARE LICENSE AGREEMENT WITH FileNET, DO NOT INSTALL THE SOFT-
WARE. BY INSTALLING THE SOFTWARE, YOU AGREE TO BE BOUND BY THE TERMS OF THIS LICENSE.

1. Authorization of End User

A. Each Software product, including any documentation relating to or describing such Software, such as, but not limited to,
logic manuals, flow charts and improvements or updates provided by FileNET (collectively called "Software"), is furnished
to End User under a personal, non-exclusive, nontransferable license solely for End User's own internal use in compliance
with this License and all applicable laws and regulations. End User agrees that this License does not permit End User to:
(1) use the Software for a service bureau application or (2) transfer the Software without prior written consent from FileNET.

B. End User may make one copy of the Software, (with the proper inclusion of FileNET's copyright notice and any other pro-
prietary notice and/or trademarks on such Software), for End User's own backup purposes; however the End User may not
otherwise copy or reproduce the Software except to install the Software on a single hard drive for use by End User in ac-
cordance with this License.

C.If End User is unable to operate the Software on the computer equipment due to an equipment malfunction, the Software
may be transferred temporarily to other computer equipment during the period of equipment malfunction.

D. Title to and ownership of the Software and all of its parts (or any modifications, translations, or derivatives thereof, even if
unauthorized) and all applicable rights in patents, copyrights and trade secrets in the Software shall remain exclusively with
FileNET and its licensors. Software provided hereunder is valuable, proprietary, and unique, and End User agrees to be
bound by and observe the proprietary nature thereof as provided herein. End User agrees to take diligent action to fulfill its
obligations hereunder by instruction or agreement with its employees or agents (whose confidentiality obligations shall sur-
vive termination of employment or agency) who are permitted access to the licensed Software. Access shall only be given
on a need-to-know basis. Except as set forth herein or as may be permitted in writing by FileNET, End User shall not use,
provide or otherwise make available the Software or any part or copies thereof to any third party. Unless prohibited by law,
End User shall not reverse engineer, decompile or disassemble the Software or any portion thereof, nor otherwise attempt
to create or derive the source code. End User acknowledges that unauthorized reproduction, use, or disclosure of the Soft-
ware or any part thereof is likely to cause irreparable injury to FileNET, who shall therefore be entitled to injunctive relief to
enforce these restrictions, in addition to any other remedies available at law or in equity.

E. FileNET agrees that affiliates of End User may use the Software; provided that prior to any affiliate's use of the Software:
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Appendix A — Software License Agreement

(1) each affiliate shall sign and deliver to FileNET a mutually agreeable appendix to this License certifying its License to be
bound by the terms herein; and (2) such use by such affiliate shall be subject to the following: (i) End User accepts respon-
sibility for the acts or omissions of such affiliates as if they were End User's acts or omissions; (ii) End User shall indemnify
FileNET against losses or damages suffered by FileNET arising from breach of this License by any such affiliate as if ef-
fected by End User; and (jii) such use shall not constitute an unauthorized exportation of the Software or documentation
under U.S. Government laws and regulations.

F. FileNET shall defend any action, suit or proceeding brought against End User so far as it is based on a claim that the use
of any Software delivered hereunder constitutes an infringement of any patent, copyright or other intellectual property right,
provided that FileNET is promptly notified by End User of the action and given full authority, information and assistance for
the defense of the action. FileNET shall pay all damages and costs finally awarded against End User, but shall not be re-
sponsible for any compromise made without its consent. FileNET may at any time it is concerned over the possibility of such
an infringement, at its option and expense, replace or modify the Software so that infringement will not exist, or request the
End User to remove the Software involved and refund to End User an amount as established by FileNET.

G.FileNET shall have no liability to End User under any provisions of this Section, if any claim is based upon the use of the
Software in combination with software not supplied by FileNET, or in a manner for which the Software was not designed, or
if the claim of infringement would have been avoided but for End User's use of Software other than the latest unmodified
release made available to End User.

2 Types of Software Licenses
A. For purposes of this License, the following definitions shall apply:
1. Server Software is a copy of Software residing on a server or multiple servers.

2. Clients are personal computers, minicomputers, mainframes, workstations and terminal devices that interact with Server
Software.

3. Client Software is a copy of Software residing on a Client that interacts with Server Software.

4. CPU is a central processing unit. A central processing unit can exist as a single instance or in multiple instances within
a server.

B. End User agrees to license the Software as follows:
1. For Client Software - one copy of Client Software for each Client that accesses any Server Software.
2. For Server Software - one copy of Server Software for each server.

3. For CPU Software - one copy of Software for each CPU on a server containing FileNET Server Software. CPU licenses
are categorized by performance as outlined in FileNET's CPU Classification Guideline. FileNET will not limit Enduser to
a specific number of concurrent users under this licensing agreement. The number of CPU's deployed will be used as a
means of calculating the overall system license price. Individual FileNET Systems cannot mix CPU Software licenses and
FileNET's other Software pricing model, Concurrent User Licenses.

C. FileNET may audit the End User's Software usage remotely or on-site during service calls or upon reasonable notice during
standard business hours. The audit shall determine Software usage by server for the number of concurrent Dedicated,
Shared and/or eBusiness User Licenses required for each server. Should an audit determine that Customer's usage has
exceeded the number of Concurrent User Licenses, or that End User's deployment of Software on Clients exceeds the con-
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tracted ratio of Clients to Concurrent User Licenses, End User agrees to purchase additional licenses in compliance with
this Software Schedule. For a server with a combination of concurrent Dedicated, Shared and/or eBusiness User Licenses,
any use beyond the total aggregate number of all Concurrent User Licenses (including previously acquired SLU type licens-
es) will require additional Concurrent User Licenses to be purchased. The highest ratio Concurrent User License identified
on the End User's configuration and its applicable fee will be invoiced accordingly.

D. FileNET may audit the End User's Software usage remotely or on-site during service calls or upon reasonable notice during
standard business hours. The audit shall determine Software usage by server for the number of concurrent Dedicated,
Shared and/or eBusiness User Licenses required for each server. Should an audit determine that Customer's usage has
exceeded the number of Concurrent User Licenses, or that End User's deployment of Software on Clients exceeds the con-
tracted ratio of Clients to Concurrent User Licenses, End User agrees to purchase additional licenses in compliance with
this Software Schedule. For a server with a combination of concurrent Dedicated, Shared and/or eBusiness User Licenses,
any use beyond the total aggregate number of all Concurrent User Licenses (including previously acquired SLU type licens-
es) will require additional Concurrent User Licenses to be purchased. The highest ratio Concurrent User License identified
on the End User's configuration and its applicable fee will be invoiced accordingly.

3 Termination

Notwithstanding the foregoing, FileNET shall have the right to terminate End User's authorization to use the Software if End User
fails to comply with the terms and conditions of the License. Upon notice of such termination, End User shall inmediately destroy
the Software and all portions and copies thereof and, if requested by FileNET, shall certify in writing as to the destruction of the
same.

4 Disclaimer and Limited Warranty

FileNET warrants the media on which the Software is furnished to be free from defects in materials and workmanship for a period
of ninety (90) days from the date of purchase.

FileNET's entire liability and End User's exclusive remedy as to media shall be at FileNET's option, either the return of the amount
paid for the Software or replacement of the media that does not meet FileNET's limited warranty and which is returned to FileNET
with a copy of the receipt.

EXCEPT AS EXPRESSLY PROVIDED ABOVE, THE SOFTWARE AND DOCUMENTATION ARE PROVIDED "AS IS"
FILENET DOES NOT MAKE ANY AND HEREBY DISCLAIMS ALL WARRANTIES OF ANY KIND, EITHER EXPRESSED OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE.

The entire risk as to the quality, accuracy and performance of the Software and the Documentation is with End User. FileNET
does not warrant that the functions contained in the Software will meet End User's requirements or that the operation of the Soft-
ware will be uninterrupted or error free.

FILENET SHALL NOT BE LIABLE UNDER ANY CONTRACT, NEGLIGENCE, STRICT LIABILITY OR OTHER LEGAL OR EQ-
UITABLE THEORY FOR ANY INDIRECT, CONSEQUENTIAL OR INCIDENTAL DAMAGES (INCLUDING DAMAGES FROM
LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION, PROCUREMENT OF
SUBSTITUTE GOODS OR TECHNOLOGY, AND THE LIKE) ARISING OUT OF THIS LICENSE OR THE USE OF OR INABIL-
ITY TO USE THE SOFTWARE EVEN IF FILENET HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

5 Permitted Uses
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Appendix A — Software License Agreement

This Software and the Documentation are licensed to you, the End User, and may not be transferred to or used by any third party
for any length of time without the written consent of FileNET. You may not modify, adapt, translate, reverse engineer, decompile,
disassemble, or create derivative works based on the Software or the written materials. Interface information necessary to
achieve interoperability is available from FileNET on written request and payment of FileNET's then current fee.

6 Government Restricted Rights

The Software is commercial software and the Software and Documentation are provided with Restricted Rights. Use, duplication
or disclosure by the Government is subject to restrictions as set forth in paragraph (c) (1) (ii) of the Rights in Technical Data and
Computer Software Clause at DFARS 252.227-7013 or subparagraphs (c) (1) and (2) of the Commercial Computer Software
Restricted Rights at 48 CRF 52.007-19, as applicable. Contractor/Manufacturer is FileNET Corporation, 3565 Harbor Blvd., Cos-
ta Mesa, California 92626.

7 Export

Regardless of any disclosure made by the End User or licensee to FileNET of the ultimate destination of the Software, End User
shall not export or re-export, whether directly or indirectly, the Software to anyone outside the United States of America without
first obtaining an export license from the United States Department of Commerce or any other agency or department of the United
States Government as required.

8 Miscellaneous

This License is governed by the laws of California, without regard to its conflicts of laws, provisions, or the United Nations Con-
vention on the International Sale of Goods and will be deemed a contract under seal. If any provision of this License shall be held
by a court of competent jurisdiction to be contrary to law, that provision will be enforced to the maximum extent permissible, and
the remaining provisions of this License will remain in full force and effect. This License is not assignable or transferable by End
User without prior written consent of FileNET; any attempt to do so shall be void. Any notice, approval or consent required here-
under shall be in writing. The parties agree that a material breach of this License by End User would cause irreparable injury to
FileNET for which monetary damages would not be an adequate remedy and that FileNET shall be entitled to equitable relief in
addition to any other remedies it may have hereunder or at law, Section 4 shall survive any termination of this License.
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Appendix B- Installing the Toolkit

Panagon Web WorkFlo and WorkFlo Services ships with a develop-
ment toolkit; the Panagon eProcess Toolkit consists of development
documentation, samples, and reference documentation for both the
eProcess APIs and the Java Ul Toolkit APIs.

Install the toolkit development files on a Solaris or Windows Web
WorkFlo server or Workflo server by performing the following steps:

Insert the Panagon Web WorkFlo and Toolkit CD into the CD-ROM
drive on your development system.

On the CD, locate the \Developer Files folder.

Copy the \Developer Files folder, and all the sub-directories, to your
local drive. Maintain the relative directory structure of the directories.

While no location requirements exist for the toolkit you should copy the
directory structure to the root directory on your development system.
Adding the directory to the root speeds up compile time for Java appli-
cations, makes registering files easier, and makes finding the appropri-
ate reference documentation much easier.

Change the file attributes for all of the files in the newly created direc-
tory structure from Read-only to Read/Write.

September 2002
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5 If you have not already done so, install the Sun Microsystems Java
Software Development Kit (SDK).

See the eProcess Compatibility/Dependency/Hardware Matrix for the
correct version. The current matrix is located at:
http://www.css.filenet.com/products.asp?id=974954286&mainFolde-
riD=1000157883.

6  Additional configuration is required before you can begin application
development. For instructions, see the following topics in the Panagon
eProcess Developer’'s Guide:

» Configure the Java SDK

» Configure the COM Bridge

Also see these topics prior to developing applications:

» Panagon eProcess Toolkit - Installation and Contents
» Select Task and Languages.

The Developer’s Guide is available on the FileNET CSS website at
http://www.css.filenet.com.
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