
Technical Bulletin

Diagnostic & Fix-up Tool for eProcess 5.0/Visual WorkFlo 3.4 Attribute Name
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Problem Description

A defect was introduced in eProcess Hot Fix Pack 5.0.0-05 and the initial Visual WorkFlo 3.4 Thick Client release.  When dumping CDL files using vwtool or saving a CDL file in the VW Thick Client Composer, surrounding single quotes are added to attribute names on Work Classes, Work Performer Classes, Operations, Instructions, Isolated Regions and System-Wide attributes.  The problem persists when the CDL file with extra quotes is transferred back into the system.

The symptom seen by the user depends on the application being used and how that application is programmed to handle an attribute name that is not formed as expected.

If the application does not call the VWAttributeInfo.getName entry point, it is not taking advantage of object attributes and will not encounter this issue.

Diagnostic Procedure

A tool named util.fixattr.fixAttributes, located in the fixattrutils.jar file, has been provided in Hot Fix Pack 500-12.  When run with the ‘fix_mode’ flag set to ‘false’, the tool will determine if the problem exists in the existing isolated region(s).

Correction Procedure

Running util.fixattr.fixAttributes, located in the fixattrutils.jar file, with the ‘fix_mode’ flag set to ‘true’, will automatically correct the F_WebServer and F_WebApp attributes that are created by FileNet applications.

For attributes not created by FileNet applications, the user will be prompted to do one of the following:

· Remove the extraneous quotes

· Do not remove the extraneous quotes

· Modify the attribute interactively

Complete instructions for diagnosis and correction of this defect are located in the ReadMe for Hot Fix Pack 500-12.
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