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Marketing Bulletin

Sun Linker Patch 109147-XX Compatibility with eProcess 4.22, 5.0.0, and 5.1.0 on Solaris 8


Symptom/Description

Sun Linker Patch 109147-XX is required to run eProcess 4.2.2 and later on Solaris 8. Not all versions of this Linker Patch are compatible with eProcess:

· The following linker patches have been tested and are compatible with eProcess 5.1.0: 109147-12, 109147-20, 109147-22, 109147-24, and 109147-26

· The following linker patches are known to be incompatible with eProcess 5.1.0: 109147-25, and 109147-27, 109147-28, and 109147-29. 

Application of Linker Patch 109147-27, or later, causes FileNet’s VWJs and VWRs server processes to crash and create a core file. Case 64006046 has been opened with Sun to investigate why this occurs.

You can determine which Linker Patch is installed on your server by executing the following command:

showrev -p | grep 109147

Output similar to the following will be displayed:

$ showrev -p |grep 109147

Patch: 109147-12 Obsoletes: 110791-01 Requires:  Incompatibles:  Packages: SUNWcsu, SUNWcsr, SUNWcslx, SUNWcsl, SUNWtoo, SUNWtoox, SUNWcsxu, SUNWhea, SUNWbtool, SUNWarc, SUNWbtoox, SUNWosdem

Patch: 109147-26 Obsoletes: 110791-01 Requires:  Incompatibles:  Packages: SUNWcsu, SUNWcsr, SUNWcslx, SUNWcsl, SUNWtoo, SUNWtoox, SUNWcsxu, SUNWhea, SUNWbtool, SUNWarc, SUNWbtoox, SUNWosdem

Patch: 109147-27 Obsoletes: 110791-01 Requires:  Incompatibles:  Packages: SUNWcsu, SUNWcsr, SUNWcslx, SUNWcsl, SUNWtoo, SUNWtoox, SUNWcsxu, SUNWhea, SUNWbtool, SUNWarc, SUNWbtoox, SUNWosdem

Patch: 108434-14 Obsoletes:  Requires: 109147-07 Incompatibles:  Packages: SUNWlibC

Patch: 108434-15 Obsoletes:  Requires: 109147-07 Incompatibles:  Packages: SUNWlibC

Workaround

Uninstall the incompatible Linker Patch 109147-XX and install the compatible Linker Patch 109147-26.  FileNet has made this patch available at the following location: ftp://guestuser:patches@ftp.eng.filenet.com/SoftwarePatches/3rdParty/Sun/109147-26
Included in the directory are 109147-26.zip, the Sun license agreement SolarisPatchLic.109147-26.pdf, and a READMEFIRST.txt file.  You must read and accept the Sun SOLARIS PATCH BINARY CODE LICENSE prior to downloading 109147-26.zip. 

Alternatively, you can call Sun Microsystems directly and request patch 109147-26.  Patch 109147-26 is not available online because it has been superseded.
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