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Content Services audit log management and eProcess
 

Release: Content Services 5.2 and eProcess 5.0

 

Problem Description: 

When an eProcess workflow definition is linked to a document class or document in a Content Services library the audit log is used to record information needed for the linked workflow to automatically launch. Checking in a new version of the linked document, or adding/versioning a document associated with the linked document class causes a row to be added to the audit_log table in Content Services with event ID 25 or 26. The eProcess launch daemon periodically checks the audit_log table for any new event  25 or 26 entries and uses this information to launch the workflow.

To properly truncate the audit_log table, use either the stpTruncAuditLog or the stpTruncAuditByDate stored procedure for  5.2. These stored procedures were written to avoid removing entries from the audit_log table with event id's 25 or 26. Use of these stored procedures is documented in the Content Services Administration Guide section “Managing the Audit Log File”.

If the audit_log table is truncated directly, all the entries including the events 25 and 26 that tell the launch daemon to initiate the workflow will be removed. If the launch daemon has not processed that particular eProcess related event, the associated workflow will not be launched.

