FIELD BULLETIN 

July 12, 2006

eMail Manager v3.6 Patch 3 and Patch 4 breaks eMail Manager functionality with Content Services

Engineering discovered an issue with EM-3.6.0-003 & EM-3.6.0-004 that will break eMail Manager for customers using CS as the repository.  It will cause eMail Manager's Web Services to stop working once the patch is applied.  This issue has been documented in DTS 179201 (please see DTS 179201 for more details).  

Engineering has a fix for this issue and it will be released in EM-3.6.0-005.  We are also working on a one-off patch for customers who cannot wait for EM-3.6.0-005.  In the mean time, please advice eMail Manager customers who are using Content Services repository not to apply EM-3.6.0-003 or EM-3.6.0-004 patch and wait for EM-3.6.0-005.  If the customers must have EM-3.6.0-003 or EM-3.6.0-004 to obtain some fixes and cannot wait for EM-3.6.0-005, then make sure the one-off is available before applying the patch.

