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Installing IBM FileNet Content Services 5.5 on 64 bit 
environment

Installing CS 5.5 on Windows 64 bit ( 2003 and 2008)

When installing Content Services on Windows 64 bit operating system (both Windows 2003 and 
2008) and while configuring the Content Services library on 64 bit client operating systems, follow 
the below mentioned steps: 

To create an ODBC data source: (for SQL Server)
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1.  At a DOS command prompt invoke the 32-bit version of ODBC Administrator tool. The 32-bit 
version of the Odbcad32.exe file is located in the %systemdrive%\Windows\SysWoW64 folder. 

�❍     For example: C:\Windows\SysWow32\odbcad32.exe 

2.  Click the System DSN tab in the ODBC Data Source Administrator.

3.  Click Add.

4.  Double-click SQL Server to bring up the Create a New Data Source to SQL Server dialog box.

5.  In a non-cluster environment, set the Data Source name value to any string of up to 15 
alphanumeric characters with no embedded blanks. 

6.  Enter the name of your database server (instance) as the Data Source Server. 

7.  Click Next.

8.  Configure the data source 
connection.                                                                                                           

1.  Select With SQL Server authentication.

Note Content Services requires SQL Server Authentication. Do not select Windows 
Authentication.

b. Click Client Configuration. Make sure that TCP/IP is selected. You can use 
dynamic port allocation, or you can enter the specific port number that you used 
when you installed SQL Server. Click OK. 
c. If you wish to verify database connectivity, select “Connect to SQL Server to 
obtain....” and enter any valid SQL user name and password. Click Next.

9.  Accept the default database settings. Click Next.

10.  Click Next, and then click Finish (retain the defaults).

11.  If you have entered a valid SQL Server user name/password in step 8-c, you may test the 
database connection by clicking Test Data Source and then clicking OK. You should get the 
TESTS COMPLETED SUCCESSFULLY! test result. 

12.  Click OK to close the test message, and then click OK to close the ODBC Administrator dialog 
box.

To create an ODBC data source: (for Oracle Server)

Install 32 bit Oracle Client software on the Server where Content Services is to be installed and 
also on the Client where you are going to install Content services client software.

1.  At a DOS command prompt, invoke the 32-bit version of ODBC Administrator tool. The 32-bit 
version of the Odbcad32.exe file is located in the %systemdrive%\Windows\SysWoW64 folder.

�❍     For example: C:\Windows\SysWow32\odbcad32.exe 
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2.  Click the System DSN tab in the ODBC Data Source Administrator.

3.  Click Add.

4.  Double-click Microsoft ODBC for Oracle to bring up the Oracle8 ODBC Driver Setup dialog box.

5.  Click Options to expand the dialog box.

6.  Enter the Data Source Name (use the Net Service Name), the Server name, and check the 
SQLDescribeCol always returns a value for precision check box. 

7.  Click OK.

8.  You may test the ODBC connection using the Oracle ODBC Test utility. Be sure to select the 
Data Source Name for the machine you just created.

Where to locate Content Services Configuration Tool

The CS Configuration tool is available by default in the Windows Control Panel. But on a 64-bit OS, 
since CS is running as a 32-bit application, the CS Configuration Tool can be found in Windows 
Control Panel > View x86 Control Panel Icons.

Content Services 5.5 with SQL Server

Introduction to Windows Server 2008/Longhorn

Windows Server 2008 (known as Longhorn) operating system provides significantly better security, 
reliability and strong server environment that strengthen the infrastructure for better IT 
management. 

Longhorn delivers new functionality and powerful improvements to the core operating system that 
helps the business needs of organizations with better control, flexibility and high availability.

Introduction to SQL Server 2008

Microsoft SQL Server 2008 provides the data platform to organizations to manage any data, any 
place, and any time. The best is that, it helps storing data from structured, semi-structured and 
unstructured documents to the database. The service based features such as query, search, 
synchronize, report, and analyze are now very much effective. The data can be accessed across 
enterprise and provided control over data, no matter where it’s stored in servers to desktops even 
in mobile devices. 

Prerequisites for installing CS 5.5 HFP1 

CS 5.5 is qualified to support Windows Server 2008,SQL server 2008. 

For installing CS 5.5 HFP1 with SQL Server 2005 or SQL server 2008 , after running the login 
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script for a database and perform the below steps in addition:

1.  Uncheck “enforce password policy” by selecting the properties of a database user 

2.  Grant the “serveradmin” and “sysadmin” by check the Server Roles 

3.  Grant the “db_owner” for master database 

Upgrading Windows 2003 SP2 R2 with CS 5.5 HFP1 to Windows Server 2008

Upgrade CS 5.5 HFP1 from Windows Server 2003 SP2 R2 to Windows Server 2008.

Follow the procedure provided by the Windows Client TechCenter site to upgrade Windows Server 
2003 SP2 R2 to Windows Server 2008. 

Upgrading SQL Server 2005 to SQL Server 2008

Follow the procedure provided by the SQL Server Developer Center site to upgrade SQL Server 
2005 to SQL Server 2008. 

Known Issues for CS 5.5 HFP1 on Windows Server 2008

While installing CS 5.5 on Windows Server 2008 by following the installation guide, you will get an 
error message "set DB () instance failed". To overcome this issue please follow the steps provided 
in the prerequisites section. 

Known Issues for CS 5.5 HFP1 while installing on SQL Server 2008

While installing CS 5.5 on SQL Server 2008 by following the installation guide, you will get an error 
message "set DB () instance failed". To overcome this issue please follow the steps provided in the 
the prerequisites section. 

Return to Contents

Content Services 5.5 with Oracle

CS 5.5 with Oracle 11g on Windows 2008

While installing CS 5.5 on Windows 2008 if any issues are faced with java.exe set the environment 
path variable for java correctly. 

http://technet.microsoft.com/en-us/library/cc755099.aspx
http://msdn.microsoft.com/en-us/library/ms144267(v=SQL.100).aspx
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Set the path as follows:

ORACLE_HOME\jdk\jre\bin\client 

ORACLE_HOME\jdk\jre\bin

CS 5.5 with Oracle 11g on HpUnix11.31

GUI installation of CS 5.5 in HPUnix 11.31 will give problem. So perform the Silent Installation 
through cmd line using dssetup.

Return to Contents

Contact customer support

For more information about contacting customer support, see the IBM Customer Service and 
Support web site for FileNet customers. You will need a IBM-issued login name and password to 
access the web site. 

Notices 

This information was developed for products and services offered in the U.S.A.

IBM may not offer the products, services, or features discussed in this document in other countries. 
Consult your local IBM representative for information on the products and services currently 
available in your area. Any reference to an IBM product, program, or service is not intended to 
state or imply that only that IBM product, program, or service may be used. Any functionally 
equivalent product, program, or service that does not infringe any IBM intellectual property right 
may be used instead. However, it is the user's responsibility to evaluate and verify the operation of 
any non-IBM product, program, or service.

IBM may have patents or pending patent applications covering subject matter described in this 
document. The furnishing of this document does not grant you any license to these patents. You 
can send license inquiries, in writing, to:

IBM Director of Licensing
IBM Corporation
North Castle Drive
Armonk, NY  10504-1785
U.S.A

http://www-947.ibm.com/support/entry/portal/Overview/Software/Information_Management/FileNet_Product_Family
http://www-947.ibm.com/support/entry/portal/Overview/Software/Information_Management/FileNet_Product_Family
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For license inquiries regarding double-byte (DBCS) information, contact the IBM Intellectual 
Property Department in your country or send inquiries, in writing, to: 

IBM World Trade Asia Corporation
Licensing
2-31 Roppongi 3-chome, Minato-ku
Tokyo 106-0032, Japan

The following paragraph does not apply to the United Kingdom or any other country where 
such provisions are inconsistent with local law: INTERNATIONAL BUSINESS MACHINES 
CORPORATION PROVIDES THIS PUBLICATION "AS IS" WITHOUT WARRANTY OF ANY KIND, 
EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 
WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. Some states do not allow disclaimer of express or implied warranties in 
certain transactions, therefore, this statement may not apply to you.

This information could include technical inaccuracies or typographical errors. Changes are 
periodically made to the information herein; these changes will be incorporated in new editions of 
the publication. IBM may make improvements and/or changes in the product(s) and/or the program
(s) described in this publication at any time without notice.

Any references in this information to non-IBM Web sites are provided for convenience only and do 
not in any manner serve as an endorsement of those Web sites. The materials at those Web sites 
are not part of the materials for this IBM product and use of those Web sites is at your own risk.

IBM may use or distribute any of the information you supply in any way it believes appropriate 
without incurring any obligation to you.

Licensees of this program who wish to have information about it for the purpose of enabling: (i) the 
exchange of information between independently created programs and other programs (including 
this one) and (ii) the mutual use of the information which has been exchanged, should contact: 

IBM Corporation
J46A/G4
555 Bailey Avenue
San Jose, CA  95141-1003
U.S.A.

Such information may be available, subject to appropriate terms and conditions, including in some 
cases, payment of a fee.

The licensed program described in this document and all licensed material available for it are 
provided by IBM under terms of the IBM Customer Agreement, IBM International Program License 
Agreement or any equivalent agreement between us.
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Any performance data contained herein was determined in a controlled environment. Therefore, 
the results obtained in other operating environments may vary significantly. Some measurements 
may have been made on development-level systems and there is no guarantee that these 
measurements will be the same on generally available systems. Furthermore, some 
measurements may have been estimated through extrapolation. Actual results may vary. Users of 
this document should verify the applicable data for their specific environment.

Information concerning non-IBM products was obtained from the suppliers of those products, their 
published announcements or other publicly available sources. IBM has not tested those products 
and cannot confirm the accuracy of performance, compatibility or any other claims related to non-
IBM products. Questions on the capabilities of non-IBM products should be addressed to the 
suppliers of those products.

All statements regarding IBM's future direction or intent are subject to change or withdrawal without 
notice, and represent goals and objectives only.

This information contains examples of data and reports used in daily business operations. To 
illustrate them as completely as possible, the examples include the names of individuals, 
companies, brands, and products. All of these names are fictitious and any similarity to the names 
and addresses used by an actual business enterprise is entirely coincidental.

COPYRIGHT LICENSE:

This information contains sample application programs in source language, which illustrate 
programming techniques on various operating platforms. You may copy, modify, and distribute 
these sample programs in any form without payment to IBM, for the purposes of developing, using, 
marketing or distributing application programs conforming to the application programming interface 
for the operating platform for which the sample programs are written. These examples have not 
been thoroughly tested under all conditions. IBM, therefore, cannot guarantee or imply reliability, 
serviceability, or function of these programs.

Trademarks

●     IBM is a registered trademark of International Business Machines Corporation in the United 
States, other countries, or both. 

●     FileNet is a registered trademark of FileNet Corporation, in the United States, other countries, or 
both. 

●     Microsoft, Windows, Windows Vista, and the Windows logo are trademarks of Microsoft 
Corporation in the United States, other countries, or both. 

●     Other company, product, or service names might be trademarks or service marks of others. 
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