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Note 

Before  using this information  and the product  it supports, read  the information  in “Notices”  on page 13.

 

This  edition  applies  to version  5.0.1  of IBM  FileNet  Capture  Professional  (product  number  5724-R77)  and  to all  

subsequent  releases  and  modifications  until  otherwise  indicated  in new  editions.  

© Copyright  International  Business  Machines  Corporation  2001,  2008.  All  rights  reserved.  

US  Government  Users  Restricted  Rights  – Use,  duplication  or disclosure  restricted  by  GSA  ADP  Schedule  Contract  

with  IBM  Corp.
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Revision log

Table 1: 

Date Revision

03/25/08 Updated text. 

02/25/08 Added revision table.

Removed support information about Capture and 
unicode.
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About this document

This technical notice provides information about the installation, configuration and maintenance of IBM® 
FileNet® Capture Professional 5.0 in a non-English environment. This information supplements FileNet 
Capture Professional 5.0 Platform Installation Guide and the Readme for FileNet Capture 5.0. The steps 
and tasks covered in FileNet Capture Professional Platform Installation Guide and Readme are applicable 
to all installation and deployment procedures in non-English environments and third-party applications 
supported in IBM FileNet products.

Please review this document prior to installing IBM FileNet Capture Professional and refer to the document 
as needed when following the installation instructions in IBM FileNet Capture Professional Platform 
Installation Guide. 

Access IBM FileNet documentation, compatibility matrices, and fix 
packs

Documentation

To access documentation for IBM FileNet products: 

1. Navigate to the Information Management support page (www.ibm.com/software/data/support). 

2. Select the appropriate IBM FileNet product from the "Select a category" list. 

3. From the Product Support page, click Product Documentation under Learn. 

4. From the product documentation page: 

a. If necessary, display the list of component product documentation by clicking the appropriate Doc 
Link. 

b. Click the icon in the appropriate release column to access the document you need. 

Contact customer support

For information about contacting customer support: 

1. Navigate to the Information Management support page (www.ibm.com/software/data/support). 

2. Select the appropriate IBM FileNet product from the "Select a category" list. 

3. From the Product Support page, click “View all Flashes”, and then select “How to get support for IBM 
FileNet products”. 

www.ibm.com/software/data/support
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Installation

Operating system

Install the IBM FileNet Capture Professional Station software on a localized version of one of the following 
clients:

• Microsoft® Windows® 2000 Professional

• Microsoft Windows XP Professional

• Microsoft Windows XP client

For FileNet IDM 4.x, install the localized version where available.

Install Content Engine Client Connectivity on any localized Microsoft Windows-supported server and client 
with the relevant Windows regional setting. 

To enable IBM FileNet Capture Professional Platform to support Windows in non-English environments, 
install IBM FileNet Capture Professional on a localized version of Windows where available. If the localized 
version of Microsoft Windows is not available, use the English language version with the regional settings 
for the appropriate language. Follow the Microsoft Windows instructions for changing the regional settings 
in the Control Panel.

Content Engine

The Content Engine language pack is a single executable that contains the localized default document 
classes, properties and choice value lists for a single display language. Once the language packs for the 
Content Engine are installed, Capture Professional integration with the Content Engine will enable the 
display of all default document classes, properties and choice value lists.

For instructions on installing and deploying a Content Engine language pack, see Installing FileNet P8 
Platform in a Non-English Environment Technical Notice. To download this document from the IBM support 
page, see Accessing IBM FileNet product documentation.

Content Services

For installation of and support for localized content and properties stored in FileNet Content Services 
library systems, see Installing Content Services into Non-English Environments Technical Notice.

Image Services

For installation of and support for localized content and properties stored in FileNet Content Services 
library systems, see Installing Image Services into Non-English Environments Technical Notice.
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IBM FileNet Globalization and Localization support

Globalization

IBM FileNet Capture is a mature product and was originally developed to support 8-bit characters only. The 
software has been extended to support multibyte characters for a subset of its functionality. The IBM 
FileNet Capture product does not support Unicode.

IBM FileNet Capture applications

• IBM FileNet Capture Professional does not support Unicode.

• IBM FileNet Capture Desktop
The English of IBM FileNet Capture has limited support for displaying and processing Japanese 
characters. This limitation is resolved in the localized Japanese version of IBM FileNet Capture 
Desktop. IBM FileNet Capture Desktop does not support Unicode.

• Fax Entry does not support Unicode.

IBM FileNet Capture components

• OCR (Optical Character Recognition) recognizes Latin 1 and Latin 2 character only.

• ADR (Advanced Document Recognition) recognizes Latin 1 character only. This is a limitation in the  
ADR vendor software.

• Doc Processing provides a wide range of functionality including the capability to read text that is 
embedded within barcodes. Certain barcodes, such as QR barcodes, support Kanji characters. 
However, Capture only supports reading Latin 1 and Latin 2 characters from barcodes.

• Ιndex has limited support for double-bye characters and does not support Unicode data entry.

• Repositories supported in IBM FileNet Capture include IBM FileNet Image Services (IS), Content 
Services (CS), Content Engine (CE and P8), SQL, Oracle and Microsoft Access. To support Unicode 
in Capture, the repositories must fully support Unicode characters for attributes and properties, file 
names, document classes, settings collections, batch names and templates. Some repositories have 
limitations on the character sets they support. See the repository documentation for details on these 
limitations.

• Hardware drivers may have limitations. For example, scanners with stampers support 8-bit ASCII 
characters only.
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Localization

In addition to English, IBM FileNet Capture is available in the following languages:

• DE German

• ES Spanish

• FR French

• JA Japanese

• PT_PT Portuguese Iberian

• TH Thai

• ZH_CN Simplified Chinese

Not all third-party applications incorporated in IBM FileNet Capture are localized. For example:

• IBM FileNet Capture ADR (Advanced Doc Processing) is localized into a subset of languages 
including German, French, Spanish and Portuguese Iberian.

• Drivers for some scanner manufacturers have been localized into a limited number of languages only.

• Document Processing is partially localized. Some configuration dialog boxes may be available in 
English only.

•
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Notices

This information was developed for products and services offered in the U.S.A.

IBM may not offer the products, services, or features discussed in this document in other countries. 
Consult your local IBM representative for information on the products and services currently available in 
your area. Any reference to an IBM product, program, or service is not intended to state or imply that only 
that IBM product, program, or service may be used. Any functionally equivalent product, program, or 
service that does not infringe any IBM intellectual property right may be used instead. However, it is the 
user's responsibility to evaluate and verify the operation of any non-IBM product, program, or service.

IBM may have patents or pending patent applications covering subject matter described in this document. 
The furnishing of this document does not grant you any license to these patents. You can send license 
inquiries, in writing, to:

IBM Director of Licensing IBM Corporation North Castle Drive Armonk, NY  10504-1785

U.S.A.

For license inquiries regarding double-byte (DBCS) information, contact the IBM Intellectual Property 
Department in your country or send inquiries, in writing, to:

IBM World Trade Asia Corporation Licensing 2-31 Roppongi 3-chome, Minato-ku Tokyo 106-0032, Japan

The following paragraph does not apply to the United Kingdom or any other country where such provisions 
are inconsistent with local law: INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES 
THIS PUBLICATION "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, 
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF NON-INFRINGEMENT, 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Some states do not allow disclaimer 
of express or implied warranties in certain transactions, therefore, this statement may not apply to you.

This information could include technical inaccuracies or typographical errors. Changes are periodically 
made to the information herein; these changes will be incorporated in new editions of the publication. IBM 
may make improvements and/or changes in the product(s) and/or the program(s) described in this 
publication at any time without notice.

Any references in this information to non-IBM Web sites are provided for convenience only and do not in 
any manner serve as an endorsement of those Web sites. The materials at those Web sites are not part of 
the materials for this IBM product and use of those Web sites is at your own risk.

IBM may use or distribute any of the information you supply in any way it believes appropriate without 
incurring any obligation to you.

Licensees of this program who wish to have information about it for the purpose of enabling: (i) the 
exchange of information between independently created programs and other programs (including this one) 
and (ii) the mutual use of the information which has been exchanged, should contact: IBM Corporation 
J46A/G4 555 Bailey Avenue San Jose, CA  95141-1003

U.S.A.

Such information may be available, subject to appropriate terms and conditions, including in some cases, 
payment of a fee.

The licensed program described in this document and all licensed material available for it are provided by 
IBM under terms of the IBM Customer Agreement, IBM International Program License Agreement or any 
equivalent agreement between us.
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Any performance data contained herein was determined in a controlled environment. Therefore, the results 
obtained in other operating environments may vary significantly. Some measurements may have been 
made on development-level systems and there is no guarantee that these measurements will be the same 
on generally available systems. Furthermore, some measurements may have been estimated through 
extrapolation. Actual results may vary. Users of this document should verify the applicable data for their 
specific environment.

Information concerning non-IBM products was obtained from the suppliers of those products, their 
published announcements or other publicly available sources. IBM has not tested those products and 
cannot confirm the accuracy of performance, compatibility or any other claims related to non-IBM products. 
Questions on the capabilities of non-IBM products should be addressed to the suppliers of those products.

All statements regarding IBM's future direction or intent are subject to change or withdrawal without notice, 
and represent goals and objectives only.

This information contains examples of data and reports used in daily business operations. To illustrate 
them as completely as possible, the examples include the names of individuals, companies, brands, and 
products. All of these names are fictitious and any similarity to the names and addresses used by an actual 
business enterprise is entirely coincidental.

COPYRIGHT LICENSE:

This information contains sample application programs in source language, which illustrate programming 
techniques on various operating platforms. You may copy, modify, and distribute these sample programs in 
any form without payment to IBM, for the purposes of developing, using, marketing or distributing 
application programs conforming to the application programming interface for the operating platform for 
which the sample programs are written. These examples have not been thoroughly tested under all 
conditions. IBM, therefore, cannot guarantee or imply reliability, serviceability, or function of these 
programs.

Trademarks

IBM is a registered trademark of International Business Machines Corporation in the United States, other 
countries, or both.

FileNet is a registered trademark of FileNet Corporation, in the United States, other countries, or both.

Microsoft, Windows, Windows NT, and the Windows logo are trademarks of Microsoft Corporation in the 
United States, other countries, or both.

Other company, product, and service names may be trademarks or service marks of others.

U.S. patents disclosure

This product incorporates technology covered by one or more of the following patents: U.S. Patent 
Numbers: 6,094,505; 5,768,416; 5,625,465; 5,369,508; 5,258,855.





����

Program  Number: 5724-R77

  

Printed  in USA 

 

  

GC31-5586-00  

              

 


	Capture_non_english_install
	Revision log
	About this document
	Access IBM FileNet documentation, compatibility matrices, and fix packs
	Documentation
	Contact customer support


	Installation
	Operating system
	Content Services
	Image Services

	IBM FileNet Globalization and Localization support
	Globalization
	Localization

	Notices
	Trademarks
	U.S. patents disclosure





