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CS Closure Report 

(Installs & Upgrades)

mailto:  upgrade@us.ibm.com
	Site:
	
	Date Completed:
	

	Project ID:
	
	TSP Name:
	

	Project Type:
	
	System Type:
	


Time taken to complete Project:


(Actual time spent working with the software)

	Product / Component
	Before Version

(For Upgrade Only)
	Destination or

New Install Version

	Base CS:
	
	

	OS Level:
	
	

	RDBMS:
	
	


!! IMPORTANT !! IMPORTANT !!
1. For each issue you must fill out the Summary, Description, and Solution sections. 
2. Make sure to put CS Closure Report in the Subject Heading of the email you send in to upgrade@us.ibm.com
Issue 1:  
PMR Number:  

Summary: 
Description:  

Solution: 

Issue 2:  
PMR Number:  

Summary: 

Description:  

Solution: 

Issue 3:  
PMR Number:  

Summary: 

Description:  

Solution: 

Thanks for completing the Closure report!
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