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Note
FBefore using this information and the product it supports, read the information in|[“Notices” on page 5]
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In This Hot Fix

This hot fix contains IBM® Sterling Multi-Channel Selling software fixes.

Installation Information

The prerequisites for this hot fix differ, depending on whether you are a new
customer or an existing customer.

Prerequisites
Before you begin installing this hot fix feature, complete these prerequisites:
 If you are a new customer

— Install Sterling Multi-Channel Selling Solution 8.0.2 before _
fix. For information about installing Release 8.0.2, see the [Sterling Commerce’
[Customer Centeq

— Follow the [“Hot Fix Installation Procedure”] below.

 If you are an existing customer, follow the|“Hot Fix Installation Procedure”|
below.

Hot Fix Installation Procedure

The installation instructions file, Hot_Fix_Installation.txt, is included in the hot
fix package.

Defects Addressed In This Hot Fix

The following defects have been addressed in this and previous hot fixes to
Sterling Multi-Channel Selling Solution, Release 8.0.2.

Hot Fix 1
Release 8.0.1-HF1
Defect ID 209194
Case ID Internal
Description During a product search, the application sometimes throws a “File already

exists” exception error message because of a potential race condition in
retrieving the name of a file from the memory cache.

Defect ID 209197
Case ID Internal
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Description

Defect ID
Case ID
Description

Defect ID
Case ID
Description

Defect ID
Case ID
Description

Defect ID
Case ID
Description

Defect ID
Case ID

When a user performs all the configurations listed here and synchronizes
the products between the Sterling Multi-Channel Fulfillment Solution and
the Sterling Multi-Channel Selling Solution, products are created in the
Sterling Multi-Channel Fulfillment Solution, and the authentication of the
user occurs in the Sterling Multi-Channel Selling Solution. The application
inserts a record in the CMGT_AUTHENTICATION_EVENT for each
product.

* Integrates MCF and MCS.
* Ensures that the URL sent to MCS contains “msg” instead of “amsg”.
* Sets the DefaultXMLIdentity to “false”.

If a user encounters this issue during synchronization process, a user must
modify the sync URL to contain "amsg" instead of "msg" and must set the
‘DefaultXMLIdentity' to "false". As a consequence of the changes, no record
will be inserted in the CMGT_AUTHENTICATION_EVENT table.

Solution: The creation and deletion of a session in the application cache
has been synchronized to avoid this error.

Note: The configuration should be reverted back after the bulk sync is
complete.

209201

Internal

When a search index set is built and activated using the "Maintain
Indexsets" cron on the admin server of the clustered environment, the
product search returns an inconsistent product results page, if the search
request is routed to the managed nodes in the cluster.

209198

Internal

The Sterling Multi-Channel Selling Solution does not completely clear the
memory cache when a model is removed from the cache of the
Configurator. This error occurs when the size of the model cache exceeds
the size of the cache that is set in the Configurator's Business Rules.

211612

Internal

When the site administrator user clicks the "About" link in the Sterling
Multi-Channel Selling Solution application, an
“ArrayIndexOutOfBoundException” is logged in the log.

209206

Internal

The number of index builder Java threads configured for an index build
process in the Sterling Multi-Channel Selling application is not successfully
read when the Maintain Indexes cron is auto-triggered.

Solution: This issue has been fixed. The preferences will now be read
based on the storefront defined in the cron URL.

209204
Internal
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Description The Sterling Multi-Channel Selling Solution displays a "Cannot access
cached ProductCategory” error message in the application console under
the conditions:

1. A new category is added, a catalog index is built, and the index is
activated on the admin node of a clustered environment.

2. Search request for the category defined in step 1 is routed to a
managed node in a clustered environment.

Defect ID 209766
Case ID Internal
Description The Sterling Multi-Channel Selling Solution has to be enhanced to improve

the performance of the catalog browsing functionality as part of the
Sterling Multi-Channel Selling Solution performance benchmark testing.
The Sterling Multi-Channel Selling Solution must be enhanced to improve
the performance of the catalog browsing functionality as part of the
Sterling Multi-Channel Selling Solution performance benchmark testing.

Solution: In the
“com.comergent.reference.appservices.productService.IndexedProductCategoryCache.
java” file, a new HashMap will be used instead of iterating through a

“while” loop. In addition, in the
“com.comergent.reference.appservices.cache.SessionCache.java” file, a new
keyEntries Set has been introduced, which will be cleared when the clear()

method is called.

Defect ID 209199
Case ID Internal
Description If the Secure Sockets Layer (SSL) accelerator is implemented in a clustered

environment, and the load balancer acts as an SSL termination point, the
application servers recognize only the HTTP traffic. Because the Sterling
Multi-Channel Selling Solution generates all the URLs using the
scheme/protocol of the incoming request, all the URLs are in the

http:/ /<server>/<context>/<resource> format.

Solution: The application has been enhanced to modify the scheme of the
outgoing response URL to honor the SSL protocol in response to the HTTP
requests. To enable this enhancement, perform the following:

1. Create a new “url.properties” file in the /WEB-INF/classes directory.

2. Add “bigip.http.header.name=X-stercomm-is-ssl” to the file created in
step 1.

3. Add “-Dstercomm.url.properties=url.properties” to the JVM setting
used to start the Web server.

4, Restart the Web server.
Note: The SSL accelerator must be configured to add an additional header,

that is, “X-stercomm-is-ssl” in the incoming request, and this header must
be set to “true”.

Defect ID 209200
Case ID Internal
Description The Sterling Multi-Channel Selling Solution encounters potential race

conditions when accessing the cache files from the memory cache if
multiple requests are concurrently issued for the same named DataBean.
This may result in an increase in thread count, which in turn slows down
the performance of the application.
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Defect ID 209203
Case ID Internal

Description When a search is performed for some products under the following
conditions, the Sterling Multi-Channel Selling Solution application displays
an incomplete search result:

* When a large number of products are added or modified

¢ When an incremental index set is built

This scenario can be consistently simulated if more than 125 products are
added or modified, and an incremental index build is performed.
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Notices

This information was developed for products and services offered in the U.S.A.

IBM may not offer the products, services, or features discussed in this document in
other countries. Consult your local IBM representative for information on the
products and services currently available in your area. Any reference to an IBM
product, program, or service is not intended to state or imply that only that IBM
product, program, or service may be used. Any functionally equivalent product,
program, or service that does not infringe any IBM intellectual property right may
be used instead. However, it is the user's responsibility to evaluate and verify the
operation of any non-IBM product, program, or service.

IBM may have patents or pending patent applications covering subject matter
described in this document. The furnishing of this document does not grant you
any license to these patents. You can send license inquiries, in writing, to:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
U.S.A.

For license inquiries regarding double-byte character set (DBCS) information,
contact the IBM Intellectual Property Department in your country or send
inquiries, in writing, to:

Intellectual Property Licensing
Legal and Intellectual Property Law
IBM Japan Ltd.

1623-14, Shimotsuruma, Yamato-shi
Kanagawa 242-8502 Japan

The following paragraph does not apply to the United Kingdom or any other
country where such provisions are inconsistent with local law:
INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS
PUBLICATION "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE. Some states do not allow disclaimer of express or
implied warranties in certain transactions, therefore, this statement may not apply
to you.

This information could include technical inaccuracies or typographical errors.
Changes are periodically made to the information herein; these changes will be
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incorporated in new editions of the publication. IBM may make improvements
and/or changes in the product(s) and/or the program(s) described in this
publication at any time without notice.

Any references in this information to non-IBM Web sites are provided for
convenience only and do not in any manner serve as an endorsement of those Web
sites. The materials at those Web sites are not part of the materials for this IBM
product and use of those Web sites is at your own risk.

IBM may use or distribute any of the information you supply in any way it
believes appropriate without incurring any obligation to you.

Licensees of this program who wish to have information about it for the purpose
of enabling: (i) the exchange of information between independently created
programs and other programs (including this one) and (ii) the mutual use of the
information which has been exchanged, should contact:

IBM Corporation
J46A/G4

555 Bailey Avenue

San Jose, CA 95141-1003
U.S.A.

Such information may be available, subject to appropriate terms and conditions,
including in some cases, payment of a fee.

The licensed program described in this document and all licensed material
available for it are provided by IBM under terms of the IBM Customer Agreement,
IBM International Program License Agreement or any equivalent agreement
between us.

Any performance data contained herein was determined in a controlled
environment. Therefore, the results obtained in other operating environments may
vary significantly. Some measurements may have been made on development-level
systems and there is no guarantee that these measurements will be the same on
generally available systems. Furthermore, some measurements may have been
estimated through extrapolation. Actual results may vary. Users of this document
should verify the applicable data for their specific environment.

Information concerning non-IBM products was obtained from the suppliers of
those products, their published announcements or other publicly available sources.
IBM has not tested those products and cannot confirm the accuracy of
performance, compatibility or any other claims related to non-IBM products.
Questions on the capabilities of non-IBM products should be addressed to the
suppliers of those products.

All statements regarding IBM's future direction or intent are subject to change or
withdrawal without notice, and represent goals and objectives only.

All IBM prices shown are IBM's suggested retail prices, are current and are subject
to change without notice. Dealer prices may vary.
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This information is for planning purposes only. The information herein is subject to
change before the products described become available.

This information contains examples of data and reports used in daily business
operations. To illustrate them as completely as possible, the examples include the
names of individuals, companies, brands, and products. All of these names are
fictitious and any similarity to the names and addresses used by an actual business
enterprise is entirely coincidental.

COPYRIGHT LICENSE:

This information contains sample application programs in source language, which
illustrate programming techniques on various operating platforms. You may copy,
modify, and distribute these sample programs in any form without payment to
IBM, for the purposes of developing, using, marketing or distributing application
programs conforming to the application programming interface for the operating
platform for which the sample programs are written. These examples have not
been thoroughly tested under all conditions. IBM, therefore, cannot guarantee or
imply reliability, serviceability, or function of these programs. The sample
programs are provided "AS IS", without warranty of any kind. IBM shall not be
liable for any damages arising out of your use of the sample programs.

Each copy or any portion of these sample programs or any derivative work, must
include a copyright notice as follows:

© IBM 2011. Portions of this code are derived from IBM Corp. Sample Programs. ©
Copyright IBM Corp. 2011.

If you are viewing this information softcopy, the photographs and color
illustrations may not appear.

Trademarks

IBM, the IBM logo, and ibm.com are trademarks or registered trademarks of
International Business Machines Corp., registered in many jurisdictions worldwide.
Other product and service names might be trademarks of IBM or other companies.
A current list of IBM trademarks is available on the Web at “/Copyright and]
ftrademark information|’ at |http:/ /www.ibm.com /legal /copytrade.shtml|

Adobe, the Adobe logo, PostScript, and the PostScript logo are either registered
trademarks or trademarks of Adobe Systems Incorporated in the United States,
and/or other countries.

IT Infrastructure Library is a registered trademark of the Central Computer and
Telecommunications Agency which is now part of the Office of Government
Commerce.

Intel, Intel logo, Intel Inside, Intel Inside logo, Intel Centrino, Intel Centrino logo,
Celeron, Intel Xeon, Intel SpeedStep, Itanium, and Pentium are trademarks or
registered trademarks of Intel Corporation or its subsidiaries in the United States
and other countries.

Linux is a registered trademark of Linus Torvalds in the United States, other
countries, or both.
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Microsoft, Windows, Windows NT, and the Windows logo are trademarks of
Microsoft Corporation in the United States, other countries, or both.

ITIL is a registered trademark, and a registered community trademark of the Office
of Government Commerce, and is registered in the U.S. Patent and Trademark
Office.

UNIX is a registered trademark of The Open Group in the United States and other
countries.

Java and all Java-based trademarks and logos are trademarks or registered
trademarks of Oracle and/or its affiliates.

Cell Broadband Engine is a trademark of Sony Computer Entertainment, Inc. in the
United States, other countries, or both and is used under license therefrom.

Linear Tape-Open, LTO, the LTO Logo, Ultrium and the Ultrium Logo are
trademarks of HP, IBM Corp. and Quantum in the U.S. and other countries.

Connect Control Center®, Connect:Direct®, Connect:Enterprise, Gentran®,
Gentran:Basic®, Gentran:Control®, Gentran:Director®, Gentran:Plus®,
Gentran:Realtime®, Gentran:Server®, Gentran:Viewpoint®, Sterling Commerce ",
Sterling Information Broker®, and Sterling Integrator® are trademarks or registered
trademarks of Sterling Commerce, Inc., an IBM Company.

Other company, product, and service names may be trademarks or service marks
of others.
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